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SAP Support Infrastructure

SAP for Me

= Access to support resources
in a single, intuitive interface

= Seamless omnichannel
support experience across
SAP for Me portal and
mobile app

= Support applications such
as Incident Management,
License Keys, Software
Download and many more!

Access: SAP for Me

SAP Support Portal

Expanded top tasks area for
ohe-click-access to the things
you do most — from reporting
incidents to downloading
software, managing users to
viewing your cloud status
dashboard

Access to knowledge
management, most up-to-date
information and helpful
resources

Quick and efficient search bar
at the center of the home
page

Guides for support
applications via the SAP Help
Portal (https://help.sap.com)

Access: SAP Support Portal

SAP Community

= Support Blogs

= Question-and-Answer section
= Quick access to expert advice
= Online Trainings

=  Community Wiki

Access: SAP Community



https://me.sap.com/
https://help.sap.com/
https://support.sap.com/en/index.html
https://community.sap.com/

7O SAP for Me

® Your Customer Portal from SAP

Your digital companion on the
journey to the intelligent enterprise.

Public

Capabilities
YOUR DASHBOARDS

Benefits
YOUR ADVANTAGES

Access
YOUR EXPERIENCES

Knowledge
YOUR EXPERTISE

Portfolio & Finance & Services & Systems &
Products Legal Support Provisioning

Get a 360- Review your SAP Review support Manage your

degree view of orders, licenses, cases and cloud and on-

your products, invoices, manage premise

including road consumption, maintenance systems, as well

maps and and balance and support as their

innovations. statements. topics across availability and
your company. status.

Users & Knowledge &
Contacts Learning

Access SAP Explore
contacts and opportunities to
manage roles in enhance your
your company product skills.
with self-service

tools.

Log in to SAP for Me with your S-User and experience the benefits of the portal in supporting you with daily challenges on the

journey to the intelligent enterprise. The portal is also accessible via tablet or mobile phone:
iOS link in Apple Store
Android link in Google Play

SAP for Me Landing Page SAP for Me Community

SAP ONE Support Launchpad

Transition to SAP for Me



https://www.sap.com/services-support/for-me.html
https://community.sap.com/topics/sap-for-me
https://support.sap.com/en/my-support.html#section_1207951584
https://support.sap.com/en/my-support.html#section_1207951584
https://apps.apple.com/us/app/sap-for-me/id1565521524
https://play.google.com/store/apps/details?id=com.sap.forme.android

7O SAP for Me

Public

Your Customer Portal from SAP

SAP for Me in nhow available in 7
languages: English, German,
Japanese, Simplified Chinese,
French, Portuguese, and Spanish.

SAP for Me now speaks your language | SAP Blogs



https://blogs.sap.com/2023/01/18/sap-for-me-now-speaks-your-language/

SAP for Me Navigation (High-level)

= S s rorme

(@ Home

& Calendar

@ Customer Success

N\

Partner Solutions Welcome Back to SAP for Me
You can now tell us your interests to better personalize your home page! Try it out, and as always we
welcome your feedback.

== |

#¢ Finance & Legal

Partnership

Products & Portfolio

Sales & Marketing

Feedback

Services & Support

Systems & Provisioning Tutorial o Favorites Quick Access Partnership SAP Ariba
(6 All Favorit... | oo
{&) Users & Contacts entries)

E Whatis SAP for Me?

. Service Requests
o _ o Overview
% SAP for Me Authorizations LE ! & My Partnership, Partnership Trac... 28 Product Information and Documen...

Release Readiness
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Reporting a Case

@ Home Services & Support

£ calendar

.l Reporting iev KBAs & Notes ases rvice ReqL Support Engagements Diagnostics, Reporting & Analytics ALM ECS Workspace More Resources

Popular Tasks

@¢ Finance & Legal

Search Support Knowledge Services & Support Reporting

@ Portfolio & Products

. L sy e Frefr v Qil Insights into cases
:I;E Services & Support HOW can we neip you:

D1l Insights into support entitlements

==+ Systems & Provisioning

{2) Users & Contacts

Manage Service Requests 000 Contact the Customer
Interaction Center (CIC)

No data Get help with existing cases, SA
Me navigation, your user ID, and...

Feedback

Get Support (Cases, Expert Chat, ...) View Cases
o Chat

%, Phone

E-Mail




Reporting a Case

Services & Support / Get Support (Cases, Expert Chat...)

@ Home Get Support (Cases, Expert Chat...)

&) calendar

Customer: Please select a customer Q S-User: Please select a customer
il Reporting

Dashboards

Short Description* (Maximum 120 Characters) Recommended Solutions [ Find More

LaL

d#¢ Finance & Legal . D1 mtor o bt doerins
Select Existing Draft

@ Portfolio & Products @

You can continue with your drafts
sl Services & Support
=+ Systems & Provisioning

[Test] Create a Case

{2) Users & Contacts

Feedback

No Recommended Solutions




Reporting a Case

= m' SAP for Me

@ Home Get Support (Cases, Expert Chat...)

& Calendar
Customer: 1208936 - SAP Test Account - aPaul Pharma Test-Account AGS Data Quality S-User: C

il Reporting

Short Description* (Maximum 120 Characters) Recommended Solutions [ Find More

Basic Information

- v3

Q) Portfolio & Products Language *

@$ Finance & Legal

s@ Services & Support English

=+ Systems & Provisioning System*

Please select a system

{2} Users & Contacts

Feedback

No Recommended Solutions
You can view recommended

solutions related to your issue
here.

3383142 - What authorizations are required for support case handling - SAP for Me



https://me.sap.com/notes/1296527)

Reporting a Case

System List

‘ @ Please ensure that you are selecting a System that is related to the Product you are reporting your issue on. Selecting the wrong System will have an impact processing time within SAP.

aarch b cvetam [0 nimbar me in infn produect or cvetarm R
Search by system 1D, number, name, installation, product, or ::JL-::.'V-?.' URL.

Recently Used Favorit

Favorite System Role Leading Product Data Center Region Data Processing Restricted Systems

All All All All

SYSTEM SYSTEM SUPPORTED YSTEM ADING D AT DATA SeTAL T ATION
FAVORITE D NUMBER BY ROL 20D CEnlSh PROCESSING - INSTALLATION

my Cloud SAP Jam SFSF - Edit

. Germany: .
System Collaboratio Frankfurt (009011909 Open Link

n 5)

740172443 Production

SAP .
SFSF - Edit
C001255219 SuccessFact Germany: .
5T3 ors HXM Frankfurt (009051}1909 Open Link
Core

Feedback

MyProductio SAP Germany: SFSF - Edit

SuccessFact ' (009011909 Open Link
n . Frankfurt
ors Learning 5)

Production

SAP

SuccessFact Germanv: SFSF - Edit
740276824 Production ors v: (009011909
" Walldorf
Recruiting 5)

Posting




Reporting a Case

= S sao o

Services & Support / Get Support (Cases, Expert Chat...)

@ Home Get Support (Cases, Expert Chat...)

&) Calendar
Customer: 1208936 - SAP Test Account - aPaul Pharma Test-Account AGS Data Quality S-User:
il Reporting

| | Short Description®* (Maximum 120 Characters) Recommended Solutions [ Find More
(@) Basic Information . . o -
#$ Finance & Legal . Missing Items in To-Do Tile in SuccessFactors

- @
@ Portfolio & Products Language *

o Services & Support English

== Systems & Provisioning System*

CLO - C0012552195T3
{&) Users & Contacts
System Details: Open the system data

Feedback

Product*

Please se

SE

No Recommended Solutions

You can view recommended
solutions related to your issue
here.




Reporting a Case

SAP  SAP for Me

Select a Product
Services & Support /

@ Home Get Support (Case ‘ © If you are unable to find your Product, please check that you have selected the correct System.

B calendar 1
Customer: 1208936| |
.l Reporting Software Product Product Type

Dashboards

SAP SuccessFactors platform Recommended Solutions 7 Find More
d$ Finance & Legal e oo ST e oals

® Portfolio & Products
: SAP SuccessFactors Learning
5@ Services & Support Related to SAP SuccessFactors HXM Core

== Systems & Provisionin
4 g SAP SuccessFactors Performance & Goals

& Users & Contacts Delivered by S SuccessFactors HXM Core

Feedback

SAP SuccessFactors Employee Central

SAP SuccessFactors Mobile




Reporting a Case

Services & Support / Get Support (Cases, Expert Chat...)

@ Home Get Support (Cases, Expert Chat...)

£ calendar

Customer: 1208936
.l Reporting Select a Product

t you have selected the correct System.
Dashboards

@ Basiclsl OD-SF-PLT - Recommended Solutions R Find More

@ Software Product Product Type

#$ Finance & Legal

@ Portfolio & Products

s Services & Support O Best
SAP SuccessFactors platform
=+ Systems & Provisioning

{2) Users & Contacts
SAP SuccessFactors Learning

Feedback

SAP SuccessFactors Recruiting

SAP SuccessFactors Onboarding

No Recommended Solutions

You can view recommended




Reporting a Case

= P oo

Services & Support / Get Support (Cases, Exper

@ Home Get Support (Cases, Expert Chat...)

&) cCalendar
Customer: 1208936 - SAP Test Account - aPaul Pharma Test-Account AGS Data Quality
il Reporting

, , Short Description* (Maximum 120 Characters) Froermenrte] S ilns = Find More
(@) Basic Information . . I .
&% Finance & Legal : Missing Items in To-Do Tile in SuccessFactors

Gl 5
@ Portfolio & Products Language * Product Page for SAP SuccessFactors
: platform
: English Get to know wh
s Services & Support Get to know w
"~ PP implement and use S/
=2 Systems & Provisioning System*

CLO - C0012552195T3
{&) Users & Contacts
System Details: Open the system data

s for SAP Succ

Feedback

Product* o
ow professional and personal
SAP SuccessFactors platform Q ¢ s, views and insights of SAP...

: SAP Communit
Product Function*

i Please select a product fu

Questions around SAP Succ

platform

Find questions and answers from SAP
Community members related to SAP...

SAP Community




Reporting a Case

= SAP SAP for Me

(@ Home
B cCalendar

£l Reporting

Dashboards

#¢ Finance & Legal

@ Portfolio & Products
o Services & Support

=+ Systems & Provisioning

{2} Users & Contacts

[l Collapse Sidebar

Services & Support /

Get Support (Casq

Customer: 1208936

@ Basic Infi
I

Select a Product Function

ommended

Cloud Infrastructure

User Information Management

Meta Data Framework

Check Tool

SAP Task Center

Recommended Solutions B Find More

Product Page for SAP SuccessFactors
platform

Get to know what's new, and how to
implement and use SAP SuccessFactor...

SAP Help Portal

Blog Posts for SAP SuccessFactors
platform

Get to know professional and personal
experiences, views and insights of SAP...

SAP Community

Questions around SAP SuccessFactors
platform

Find questions and answers from SAP
Community members related to SAP...

SAP Community

Feedback




Reporting a Case

= P o

(@ Home
. . Short Description* (Maximum 120 Characters) Recommended Solutions = Find More
&) Calendar (@ Basic Information i@

- s

Missing ltems in To-Do Tile in SuccessFactors

Reportin -
Al P g Language * Documentation for User Information
nt
English
Das
System *

#¢ Finance & Legal
CLO - C0012552195T3

@ Portfolio & Products System Details: Open the sy

gl Services & Support Product*

=2 Systems & Provisioning SAP SuccessFactors platform

{&) Users & Contacts Product Function*

Implementation = User Information Management

Feedback

Priority *

Medium Get to know professional and personal
experienc and insights of SAP...

ind questions and answers from SAP
Community members related to SAP...

SAP Communit




Case Priority

Low

A case should be categorized
with the priority "Low" if the
problem reported has few or
no effects on normal business
transactions. The problem is
caused by an incorrect or
inoperable function of the SAP
system that is not required
daily or only used very rarely.

Medium

A case should be categorized
with the priority "Medium" if
normal business transactions
are affected. The problem is
caused by an incorrect or
inoperable function in the
SAP system.

High
A case should be categorized with
the priority "high" if normal business
transactions are seriously affected
and necessary tasks cannot be
performed. This is caused by
incorrect or inoperable functions in
the SAP System that are immediately
required. The case must be
processed as soon as possible: if the
malfunction persists, the entire
productive business transaction may
be seriously affected.

18



Case Priority

&Very High

A case should be categorized with the priority "very
high" if the problem reported has very serious
consequences for normal business transactions
and if necessary, tasks cannot be executed.

Very High priority should be used only if the
situation is causing your production system to be
down completely (or a core business process not
working) or there is an imminent go-live for a
production system which is endangered.

Important for Very High priority cases

= Provide a detailed problem description and how to
reproduce the issue.

= The affected system/s should be open when
applicable, and Access Data maintained.

= Secure Logon Data, SAP Note 1773689

= At least one, preferably two, contact persons
available 24 x 7.

= Full name and company
= Phone number (including country code)
= Email address

19


https://me.sap.com/notes/1773689

Reporting a Case
— WSAP for Me

Customer: 1208936 - SAP Test Account - aPaul Pharma Test-Account AGS Data Quality
(@ Home

B calendar

Short Description* (Maximum 120 Characters)
nl Reporting Recommended Solutions
I

© Basic Information Missing ltems in To-Da Tile in SuccessFactors

G 5o
Language* Documentation for User Information
| - Management
O English Get to know detailed information about User

#% Finance & Legal Information Management.

System*

@ Portfolio & Products SAP Help Portal
CLO - C0012552195T3 Q

s Services & Support System Details:
Product Page for SAP SuccessFactors platform

Product* Get to know what's new, and how to implement
and use SAP SuccessFactors platform.

=+ Systems & Provisioning

{2} Users & Contacts SAP SuccessFactors platform
SAP Help Portal

Product Function*

Feedback

Implementation > User Information Management

og Posts for SAP SuccessFactors platform
Priority * Get to know professional and personal
experiences, views and insights of SAP...
High

Community

Business Impact*

¥ 0 O T
Questions around SAP SuccessFactors platform
Find guestions and answers from SAP
Community members related to SAP...

Community




Business Impact

m Brief description of the issue

3]
S
Q
E
0
0
()
=
)
>
m

AN N N NN

How the business is affected

uences, impacted users, financial loss See SAP Notes 1281633

and 90835 for more

m Timelines/deadlines/project phases details

Production System:

Is the production system down or severely affected?
Which business processes are affected?

Is there any workaround available?

How many users are affected?

How long has the problem been going on?

What are the consequences if the issue continues?
Is there any possible financial loss? Under what
circumstances?

Project Go-Live:

Which SAP product are you going live with?
When is your production go-live date?

Is this a showstopper for go-live? Why?

Is the entire project at a standstill?

What is the most immediate deadline?

How many project team members are affected?
What are the consequences if go-live cannot

be completed on time?

SR NN NN

21


https://me.sap.com/notes/1281633
https://me.sap.com/notes/90835

Reporting a Case

= P o

(@ Home
. . Short Description* (Maximum 120 Characters) Recommended Solutions = Find More
&) Calendar (@ Basic Information i@

- s

Missing ltems in To-Do Tile in SuccessFactors

Reportin -
Al P g Language * Documentation for User Information
nt
English
Das
System *

#¢ Finance & Legal
CLO - C0012552195T3

@ Portfolio & Products System Details: Open the sy

gl Services & Support Product*

=2 Systems & Provisioning SAP SuccessFactors platform

{&) Users & Contacts Product Function*

Implementation = User Information Management

Feedback

Priority *

Medium Get to know professional and personal
experienc and insights of SAP...

ind questions and answers from SAP
Community members related to SAP...

SAP Communit




Reporting a Case

= SAP” sAP for Me - o 8

Home Get Support (Cases,

Calendar
12
Reporting

Customers with the issue you are reporting usually find a solution quicker when they choose the

; Recommended Solutions
Information following Channel:

Finance & Legal "
- |
Portfolio & Products i

Services & Support Alternative Chann

- Systems & Provisioning

“4 Expert Chat

Users & Contacts

Feedback

Public 23



Reporting a Case
= BB saprorme

(@ Home
Detailed Description *

¥ O O QR L

t)ﬂ Documentation for User Information
Management
Get to know detailed information about
e User Information Management.

i i Recommended Solutions = Find More
) Calendar Basic Information B

il Reporting

Best Action

SAP Help Portal
g¢ Finance & Legal

Detailed Information

@ Portfolio & Products
01 Product Page for SAP SuccessFactors

s@ Services & Support Steps to Reproduce platform

Get to know what’s new, and how to

ive approval for SAP Support to use these Steps to Reproduce, while ct o my impact . .
| give approval for SAP Support to use the teps to Reprodu ed to my impacted implement and use SAP SuccessFactor...

=+ Systems & Provisioning non-production environments, even if the steps result in a change being made and my approval
LA remains valid until the issue is resolved, unless | inform SAP Support otherwise. SAP Help Portal
{2} Users & Contacts

¥ 0 0 B L B U I

Feedback

&

olatform
Find questions and answers from SAP
Community members related to SAP...

SAP Communit




Reporting a Case

= m' SAP for Me

Home
Calendar

Reporting

Finance & Legal
Portfolio & Products
Services & Support

= Systems & Provisioning

{2} Users & Contacts

Basic Information

Best Action

Create a Case

Detailed Information

-

No File

tailed Description*

¥ O @B@ % ©

&

In SuccessFactors Homepage, learning items are missing in the To-Do tile for users
with employee ID of 123, 456, and 789.

They have already tried to clear their browser cache and try on a different browser.
But they still experienced the same issue.

Steps to Reproduce
v | give approval for SAP Support to use these Steps to Reproduce, while connected to my impacted
non-production environments, even if the steps result in a change being made and my approva
remains valid until the issue is resolved, unless | inform SAP Support otherwise.

s D BB o B U |

&

1. Log into SuccessFactors
2. Go to Homepage
3. Check the To-Do tile

Recommended Solutions [ Find More

[ TRENDING

Home Page: To- ist - Delete Items
from To-Do list - tform

There are two types of tasks that are
displayed in the To-Do list: Tasks that a...

SF-PLT KBA (How To)

Complete Paperwork tile is miss
s in Manage Home Pag
configuring To-Do tiles for
rding, customers cannot see the...

OBD-HP KBA (Problem)

sks are still showing up on
To-Do
Old t re still showing up on To-Do
List evern though "Drop supplemental...

LOD-SF-PLT KBA (Hov

ere...

KBA (How To)

Feedback




Reporting a Case

= m' SAP for Me

(R Home
&) calendar

il Reporting

#¢ Finance & Legal

@ Portfolio & Products

ol Services & Support

=+ Systems & Provisioning

{&) Users & Contacts

Basic Information

Best Action

Create a Case

Detailed Information

Attachments

No File

Recommended Solutions [ Find More

ge ist - Delete ltems
from To-Do list - BizX Platform

There are two types of tasks that are
displayed in the To-Do list: Tasks that a...

LOD-SF-PLT KBA (How To

Paperwork tile is missing in To-
ngs in Manage Home Page
configuring To-Do tiles for
ling, customers cannot see the..

KBA (Problem

Old To-Do tasks are still showing up on

s are still showing up on To-Do
List evern though "Drop supplemental..

KBA (How To

Management
Home Page: To-Do List

Feedback




Reporting a Case
= S s

(@ Home

B Calendar Basic Information Reporter * Primary Contact Recommended Solutions @ Find More

il Reporting Select a Contact

] Central age: To-Do Delete Items
Best Action from To-Do list - BizX Platform

Create a Case Primary Phone: +49- There are two types of tla-’;ks that are

| displayed in the To-Do list: Tasks that a.
#¢ Finance & Legal i Secondary Phone:

LOD-SF-PLT

nail:

@ Portfolio & Products Detailed Information Em

B Servi &S t
igY Services & Suppor Secondary Contact System Opener te Pape

A ttings in Manage Ho

=t Systems & Provisioning Attachments onfiguring To-Do tiles for

No File Select a Contact ) Select a Contact ) fing, customers cannot see the..

{&) Users & Contacts

LOD-SF-OBD-HP KBA (Prc

Feedback

Contacts
-G

Old tasks are still showing up on To-Do
List evern though "Drop supplemental...

KBA (Hov

Home Page: To-Do
record with same step name for d

KBA (How To)

I Add New Contact

2213199 - How to add/remove additional contacts in an existing case - SAP for Me



https://me.sap.com/notes/2213199/E

Reporting a Case

= SAP” sap

Home
Calendar

Reporting

Finance & Legal

for Me

Basic Information

Best Action

Create a Case

Detailed Information

Portfolio & Products

Services & Support

= Systems & Provisioning

Users & Contacts

o Attachments
i No File

Contacts

Submit

Schedule an Ex

The component shown is based on the information you have provided. You can change it if you think it is incorrect.

Component* LOD-SF-PLT-MNG &

Top Suggested Content

SAP Support engineers have used the below content to resolve similar issues in the past.

Home Page: o List - Delete ltems from
To-Do list - BizX Platform

There are two types of tasks that are
displayed in the To-Do list: Tasks that are...

LOD-SF-PLT How To

Alternative Support Channels

When configuring To-Do tiles for Onboarding,
customers cannot see the option to enable...

LOD-SF-OBD-HP Problem

You can also get a solution by choosing from the following other available support channels.

‘L Expert Chat

me is Less than 2 minutes

Expected

[ Schedule an Expert Appointment

Old To-Do tasks are still showing up on To-Do
List

Old tasks are still showing up on To-Do List
evern though "Drop supplemental tasks fro...

LOD-SF-PLT How To

Feedback



https://me.sap.com/notes/2651981

Reporting a Case
= SAP” sapfor e

Services & Support Dashboard / Missing Items in To-Do Tile in SuccessFactors
@ Home

Missing Items in To-Do Tile in SuccessFactors =~ smoss B3 (G Erport Cese | [(Glose Cese
B Calendar Case ID: 73005 / 2024

il Reporting Component: Manage user Issues (LOD-SF-PLT-MNG) Priority & Business impact
Customer: SAP Test Account - aPaul Pharma (0001208936)  Medium
Created at: 23.01.2024, 01:52:50
Last update at: 23.01.2024, 01:52:53 Case Submitted Successfully
#$ Finance & Legal Reporter: ' ‘
Creator: SAP |  Case 73005/2024 has successfully been sent to SAP!

tes via the mok

Dashboards

@ Portfolio & Products

@ Services & Support Overview Attachments Solutions
=+ Systems & Provisioning

{Z) Users & Contacts Case Discussion : : " See Activity Log  eoe

Feedback

® System:
Updated 23.01.2024 at 01:5 o C0012552195T3

Problem Description Installation:
- Product/Function —- SFSF - Edit
No predicted product .
User selected product: SAP Remote Connection (%)
No predicted product function

User selected product function: SAP SuccessFactors platform > Implementation > User Information Management
Predicted component: LOD-SF-PLT-MNG (Product Function) Login Details (X)

Connections are closed Maintain connection




SAP Case Resolution Process (High Level)

Customer

Issue Occurs

A

Search for Support
Knowledge

» Solution Not Found

A

Create Customer
Case

SAP

PRODUCT SUPPORT

DEVELOPMENT SUPPORT

\ 4

Solution Not Found

\4
A 4

Investigate Case

A 4

Solution Found <

Issue Solved

Solution Found <

Develop & Test
Solution

|

Create a new SAP
Note / Deploy a Patch

Solution Provided

Public

30



https://me.sap.com/servicessupport/search

Managing Your Cases

@ Home Services & Support ((Get Assistance |

& Calendar

.l Reporting Overview Knowledge Search KBAs & Notes rvice Reg Support Engagements Diagnostics, Reporting & Analytics ALM ECS Workspace More Resources

Popular Tasks

#¢ Finance & Legal

Search Support Knowledge Services & Support Reporting
@ Portfolio & Products

D1l Insights into cases
s@ Services & Support

D1l Insights into support entitlements
=t Systems & Provisioning

{2} Users & Contacts
Manage Service Requests 000 Contact the Customer
Interaction Center (CIC)
Get help with existing cases, SAP for
Me navigation, your user ID, and...

Feedback

Get Support (Cases, Expert Chat, ...) View Cases
“o  Chat

&, Phone

E-Mail




Managing Your Cases

SAP” sAP for Me

(@ Home Case List

B Calendar Open My Open Closed

Ask an Expert Peer

il Reporting

Get Support (Cases, Expert Chat, ...) ]

Status:

#¢ Finance & Legal
3 ltems

@ Portfolio & Products
Updated On:

s Services & Support e.g. 22.12.2024-31.12.20;

=+ Systems & Provisioning

=

Installation:

Select Ir

Last Update:
All

Reporter:

)

Select Reporter(s)...

System:
elect Sys

Customer:

tem(s)...

5 Select Customer(s)... 3

Created On:

ﬂ Adapt Filters (1)

(= 52
{&) Users & Contacts ases (52)

6784
app go-live test

ERP
Standard
Support

Customer
Action

s

Favorites Only  (

—t

SYS COM

TEM < PON
ENT

Processing
Billing
Document
s

(SD-BIL-
V)

Updated at 02:03:07

REP CUs
ORT = TOM
ER ER

SAP Tes
Account
aPaul
Pharma
Test-
Account

Jane
5001

Search

CREATED
ON

t

22.01.202

4
10:54:30

AGS Data

Quality

UPDATED
ON

22.01.202
4
11:11:04

(e

AUTO-
CONFIRM
DATE

12.02.202
4

Feedback




Managing Your Cases

= SAP” sAP for Me

@ Home Case List Get Support (Cases, Expert Chat, ...) ]

& Calendar Open My Open Closed

il Reporting

Status: Last Update: : Created On:

#¢ Finance & Legal
Proposed Solution x All : S e.g 22.12.2024-31.12.2

@ Portfolio & Products

Select All (2 of 7) Installation: Reporter: Customer:

SAP Proposed Solution elect Installation(s)... elect Reporter(s)... = Select Customer(s)... i a Adapt Filters (1)

o) Services & Support

=+ Systems & Provisioning

Sent to SAP i
v FavoritesOnly (C, Updated at 02:13:50  Search (e

-

{&) Users & Contacts
In Processing by SAP

SYS th o c CREATED , UPDATED AUTO-

Pending Release : PON ¢ ORT ¢ TOM ¢ CONFIRM
g B ENT ER ER e o DATE

Feedback

Customer Action
SAP Test

] Account -
Sent to SAP Partner Processing aPaul

ERP Billing Pharma

Partner-Customer Action Customer Standard ~ A31- Document Test- i2-01-202 i2.01.202 12.02.202

Action o Support s Account . o 4
(SD-BIL- AGS Data 109430 11:11:04

V)




Managing Your Cases
= WSAPfor Me

(@ Home Case List

B Calendar Open My Open Closed

il Reporting

Status: Last Update:

@¢ Finance & Legal
2 ltems All

@ Portfolio & Products

Updated On: Installation: Reporter:

o) Services & Support

e.g 22.12.2024-31.12.2024 B select Installation(s)... elect |
=+ Systems & Provisioning

C 52
{2) Users & Contacts ases (52)

ERP

6784 Customer Standard
app go-live test Action ' Support

2931236 - How to create customized case lists - SAP for Me

‘eporter(s)...

Customer:

Select Customer(s)...

v/ Favorites Only (C, Updated at 02:19:35

-

COM REP
PON &  ORT
ENT ER

Processing
Billing
Document
5

(SD-BIL-
Iv)

2

7

Cus
TOM
ER

SAP Test
Account -
aPaul
Pharma
Test-
Account
AGS Data
Quiality

Get Support (Cases, Expert Chat, ...) ]

Created On:

19 994

eg 22.12.2024-:

ﬂ Adapt Filters (1)

Search Q| (e

AUTO-
CONFIRM
DATE

CREATED , UPDATED
ON ON

22.01.202 22.01.202
4
10:54:30 11:11:04

12.02.202
4

Feedback



https://me.sap.com/notes/2931236

Managing Your Cases

= SAP” sAP for Me

@ Home Case List Get Support (Cases, Expert Chat, ...) ]

B Calendar Open My Open Closed

il Reporting

My Views Last Update: : Created On:

8¢ Find

3 49 A

Save View | elect 1(S).... e.g 22.12.2024-31.12.20

@ Pory
Installatio Customer:

View:

m} .

2= Ser Select I i i Select Customer(s)... ﬂ Adapt Filters (1)
My Action ltemg

=+ Sysi

&)} Usel et as Default Favorites Only (C, Updated at 02:19:35  Search Q (s

Lrp} Automat (;_:\_['-f COM REP Cus AUTO-
PON ¢ ORT ¢ TOM ¢ SEEATED SZDATED CONFIRM
ENT ER ER DATE

Account -
m Manage Processing aPaul

ERP Billing Pharma
6784 Customer ow Standard A31 - Document  Jane Test- 2201202 22.01.202 12.02.202

Feedback

. : “ 2
app go-live test Action Support 5 S001 Account 11:11:04 4

(SD-BIL- AGS Data 102430
V) Quiality




Updating Your Case
= SAP” sapfor Me

@ Home Case List Get Support (Cases, Expert Chat, ...) ‘

B Calendar Open My Open Closed Ask an Expert Peer

il Reporting

- *
My Actions Items

Status: Last Update: System: Created On:

@¢ Finance & Legal
Sentto SAP x All elect System(s)

@) Portfolio & Products
Updated On: Installation: Reporter: Customer:

m| i .
2s° Services & Support eg 22.12.2024-31.12.20: g Select In ation(s)... Select Reporter(s)... ¥ Select Customer(s)... ¥ ﬂ Adapt Filters (1)

=+ Systems & Provisioning

Cases (268) Favorites Only (C, Updated at 02:34:22  Search Q (e

t

{&} Users & Contacts

SYS CoMm REP Cus CREATED UPDATED AUTO-
TEM © PON = ORT = TOM = ON ON CONFIRM
ENT ER ER DATE

SAP Test

SAP Account -
SuccessFa Manage ) aPaul

. SFSF- Edit Core ?3)% ueer ?;;[Ema 23.01.202 23.01.202
l.\.rlhi.ss‘inc’ ltems in To-Do Tile in SuccessFactors Medium / Issues Account 4 4
= i (LOD-SF- AGS Data 02:33:20 02:33:53
PLT-MNG) :
Quality




Updating Your Case

= S sarrorme

Services & Support Dashboard / Missing Items in To-Do Tile in SuccessFactors

(@ Home

Missing Items in To-Do Tile in SuccessFactors =~ ™ PROCEsSING By SAP Ch Expor Case ] Close Cae
B3 Calendar Case ID: 7321

il Reporting Component: Manage user Issues (LOD-SF-PLT-MNG) Priority & Business impact
Customer: SAP Test Account - aPaul Pharma Medium
Created at: 23.01.2024, 02:33:54

Last update at: 23.01.2024, 02:33:57

#% Finance & Legal Reporter:

Send Reply

@) Portfolio & Products .
Overview Attachn ). 4 r|:| [ﬂ

s@ Services & Support

=+ Systems & Provisioning . .
Case Discussion

{&) Users & Contacts

System:
C001255

Feedback

Installation:

P
- m Cancel SFSF - Edit
N

UpTEOCE T Proauct s

User selected product: SAP SuccessFactors platform (Recent) Remote Connection (X)
No predicted product function

User selected product function: SAP SuccessFactors platform > Implementation > User Information Management

Predicted component: LOD-SF-PLT-MNG (Product Function) Login Details (X)

sed Maintain connection




Closing Your Case

= S sarrorme

Services & Support Dashboard / Missing Items in To-Do Tile in SuccessFactors

(@ Home

Missing Items in To-Do Tile in SuccessFactors =~ ™ PROCEsSING By SAP Euport Case | | Clove o
B3 Calendar Case ID: 7321

il Reporting Component: Manage user Issues (LOD-SF-PLT-MNG) Priority & Business impact
Customer: SAP Test Account - aPaul Pharma Medium
Created at: 23.01.2024, 02:33:54

Last update at: 23.01.2024, 02:33:57

#% Finance & Legal Reporter:

@ Portfolio & Products .
Overvie|  Would you like to close the case?

s@ Services & Support

Closing the case will change the status to "Confirmed" and it cannot be reopened. Further details can be found in KBAs 1929454 & 23537073.
=+ Systems & Provisioning Would you like to close the case?

{&) Users & Contacts

4 stem:
Updated 23.01.2024 at 02:33 by Translate \v x C001255

Feedback

Problem Description Installation:
--- Product/Function -- SFSF - Edit

No predicted product .
User selected product: SAP SuccessFactors platform (Recent) Remote Connection (X)
No predicted product function

User selected product function: SAP SuccessFactors platform > Implementation > User Information Management

Predicted component: LOD-SF-PLT-MNG (Product Function) Login Details (X)

sed Maintain connection




Universal ID

Public



SAP Universal ID - Demo

https://sapvideoa35699dc5.hana.ondemand.com/?entry id=1 08207zyc
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https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_082o7zyc




Thank you.
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