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April 19, 2023

John Bowley, SAP

Support Webcast: 
Support applications in SAP for Me
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Agenda

❑ Introduction

❑ Walkthrough

❑ Q & A

Support applications in SAP for Me
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DAYS

3

…to go until we’ll start the redirect from 

SAP ONE Support Launchpad to SAP for Me

Countdown
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Support Applications Key Features

• Cross platform support 

interactions. e.g. start on SAP 

for Me portal and pick up on 

your mobile 

• Product & Product Function 

categorization for faster 

routing

• Business impact guidance 

and definition 

Omnichannel 

Support 

AI Predictor 

Services
Best Action

Describe Your Issue
Issue Categorization and 

Prioritization

Auto-proposed 

Solutions Personalized 

Case Management

Support Channel 

Recommender

• Based on your issue the most 

suitable support channel will 

be recommended (Expert 

Chat, Ask an Expert Peer, 

Schedule an Expert, SAP 

Community, Case)

Top Suggested 

Knowledge

• Improved search and 

suggested knowledge 

(combine hot and trending 

solutions, and new search 

engine)

New 

Case List

• Easy to use tabular lists 

(My Cases, Open Cases, 

Sessions, Drafts etc)

• Personalized filters and 

sorting
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Agenda

❑ Introduction

❑ Walkthrough - Get Support (Case, Expert Chat…) 

❑ Q & A

Support applications in SAP for Me
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Report New Problem
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Agenda

❑ Introduction

❑ Walkthrough - Case List

❑ Q & A

Support applications in SAP for Me
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Agenda

❑ Introduction

❑ Walkthrough - Case Edit

❑ Q & A

Support applications in SAP for Me
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Questions?
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Further Information

GENERAL OVERVIEW

• Log in to the portal

• Visit our website

• Download the app Apple Store / 

Google Play

SUPPORT

• Use the SAP Support 

Portal

• Explore the SAP for Me 

Online Help

• Review the permissions

DEEP DIVE

• View the specific blog 

posts

• Follow us via #sapforme

• Watch the Introduction 

Video

https://me.sap.com/home
https://www.sap.com/services-support/for-me.html
https://apps.apple.com/us/app/sap-for-me/id1565521524
https://play.google.com/store/apps/details?id=com.sap.forme.android
https://support.sap.com/en/my-support.html
https://support.sap.com/en/my-support.html
https://support.sap.com/content/s4m/help.html
https://support.sap.com/content/s4m/help.html
https://support.sap.com/content/s4m/help/access.html
https://community.sap.com/topics/sap-for-me
https://community.sap.com/topics/sap-for-me
https://www.linkedin.com/search/results/all/?keywords=%23sapforme&origin=GLOBAL_SEARCH_HEADER&sid=EC8
https://www.youtube.com/watch?v=Sg4rtSZCqSg
https://www.youtube.com/watch?v=Sg4rtSZCqSg


Thank you.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.
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