
Public

June, 2023

SAP

Support Webcast: 
Introduction of SAP for Me and how to use the 
support applications



2Public

Agenda

❑ Introduction

❑ DEMO: Walkthrough – SAP for Me framework & support applications

❑ Q & A

Introduction of SAP for Me and how to use the support 

applications
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Your digital companion on the 
journey to the intelligent 
enterprise.

Capabilities
YOUR DASHBOARDS

Benefits
YOUR ADVANTAGES 

Access
YOUR EXPERIENCES 

Portfolio & 
Products

Finance & 
Legal

Services & 
Support

Systems & 
Provisioning

Users & 
Contacts

Knowledge & 
Learning

Get a 360-
degree view of 
your products, 
including road 
maps and 
innovations.

Review your 
SAP orders, 
licenses, 
invoices, 
consumption, 
and balance 
statements.

Review 
support cases 
and manage 
maintenance 
and support 
topics across 
your company.

Manage your 
cloud and on-
premise 
systems, as 
well as their 
availability and 
status.

Access SAP 
contacts and 
manage roles 
in your 
company with 
self-service 
tools.

Explore 
opportunities 
to enhance 
your product 
skills.

Log in to SAP for Me with your S-User and experience the benefits of the portal in supporting you with daily challenges on 
the journey to the intelligent enterprise. The portal is also accessible via tablet or mobile phone:

iOS link in Apple Store 

Android link in Google Play

SAP for Me Landing Page SAP for Me Community
SAP ONE Support Launchpad 
Transition to SAP for Me

Knowledge
YOUR EXPERTISE 

Available in English, German, Japanese, Chinese, French, Portuguese, Spanish

https://apps.apple.com/us/app/sap-for-me/id1565521524
https://play.google.com/store/apps/details?id=com.sap.forme.android
https://www.sap.com/services-support/for-me.html
https://community.sap.com/topics/sap-for-me
https://support.sap.com/en/my-support.html#section_1207951584


SAP for Me is now available 7 

languages: English, German, 

Japanese, Simplified Chinese, 

French, Portuguese, and Spanish.

SAP for Me now speaks your language | SAP Blogs

https://blogs.sap.com/2023/01/18/sap-for-me-now-speaks-your-language/
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Support Applications Key Features

• Cross platform support 

interactions. e.g. start on SAP 

for Me portal and pick up on 

your mobile

• Product & Product Function 

categorization for faster 

routing

• Business impact guidance 

and definition 

Omnichannel 

Support 

AI Predictor 

Services
Best Action

Describe Your Issue
Issue Categorization and 

Prioritization

Auto-proposed 

Solutions Personalized 

Case Management

Support Channel 

Recommender

• Based on your issue the most 

suitable support channel will 

be recommended (Expert 

Chat, Ask an Expert Peer, 

Schedule an Expert, SAP 

Community, Case)

Top Suggested 

Knowledge

• Improved search and 

suggested knowledge 

(combine hot and trending 

solutions, and new search 

engine)

New 

Case List

• Easy to use tabular lists 

(My Cases, Open Cases, 

Sessions, Drafts etc)

• Personalized filters and 

sorting
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The ‘Get Support’ application provides a step-by-step guided support experience by using artificial 

intelligence to predict the right product categorization an recommends the most suitable support channel.

Digital Support Experience
Support Applications

Overview Preview

▪ Simplified and intuitive user-led 

design to get faster and more 

efficient product support

▪ Seamless omnichannel support 

experience across SAP for Me 

portal and mobile app.

▪ Tailored business impact to report 

very high issues effectively.

▪ AI-enabled product predictor and 

support channel recommender for 

an effortless experience.

▪ Integrated support decision trees 

to help you narrow down the 

problem area.

Benefits

▪ https://me.sap.com/home

▪ ‘Service and Support’ 

dashboard → ‘Get Support’ 

application in SAP for Me 

your customer portal

▪ Direct link QR Code

Access

▪ SAP for Me is the central-entry 

point for SAP support.

▪ Optimized and improved ‘Get 

Support’ application.

▪ Get instant solutions to solve 

your product issue or avail of 

the guided support experience 

to define your issue

▪ Allow the embedded artificial 

intelligence services to 

recommend most suitable 

support channel (Expert Chat, 

Schedule an Expert, Ask an 

Expert Peer, SAP Community, 

Case)

https://me.sap.com/home
https://me.sap.com/servicessupport
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Agenda

❑ Introduction

❑ Walkthrough – SAP for Me framework & support applications

❑ Q & A

Introduction of SAP for Me and how to use the support 

applications
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Mock up image – may change in PROD system
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Report New Problem
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Customer Interaction Center Overview

Customer Interaction Center (CIC) is one of the main interfaces between customers and the SAP support organization. We are available 24 hours 

a day, 7 days a week, 365 days a year, and provide a central point of contact for assistance with non-technical queries.

Overview

Existing customer case enquires, e.g. 

status requests, speed up request, 

escalation requests

SAP for Me and SAP Support Portal 

navigation and applications, e.g. 

user management, license key 

request

S User and SAP Universal ID 

administration, e.g. unlocking 

users, authorization help, and 

password reset

Remote service  

requests

A contact channel for non-technical 

questions, such as:

✓ Available 24 hours a day, 7 days a 

week, 365 days a year

✓ Service menu to select a specific 

product area, including SAP 

Ariba, SAP Concur, SAP 

Fieldglass, SAP Qualtrics SAP 

Success Factors

✓ Toll-free number accessible in 

most countries through landline 

phones and some mobile 

providers

Benefits

CIC offers customers assistance 

in the following ways:

You can access CIC from the SAP Support Portal or 

through SAP ONE Support Launchpad

▪ Chat with CIC

▪ Call CIC

▪ E-mail CIC

Learn more here:

▪ Interactive Video Package

▪ SAP Support Portal

▪ Reference Guide

▪ Webcasts

▪ #ASKCIC Support Videos

▪ CIC Blogs SAP Communities

Access

SAP Support Portal

SAP for Me

Preview 

Direct Access

https://go.support.sap.com/contactus/#/chat
https://support.sap.com/en/contact-us/phone.html
https://go.support.sap.com/contactus/#/email
https://iris.video.sap.com/message/f368fb0668f37e0bd32c16f7f8b22fe3e0c923d13dbfc962c27090b1c83e
https://support.sap.com/en/contact-us.html
https://support.sap.com/content/dam/support/en_us/library/ssp/cic-get-most-from-support.pdf
https://webinars.sap.com/sap-support/en/home
https://www.youtube.com/playlist?list=PLFrwZZeBUtfhrHnoaamNLaViFlaqkVS95
https://blogs.sap.com/tag/customerinteractioncenter/
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Questions?
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Further Information

GENERAL OVERVIEW

• Log in to the portal

• Visit our website

• Download the app Apple Store / 

Google Play

SUPPORT

• Use the SAP Support 

Portal

• Explore the SAP for Me 

Online Help

• Review the permissions

DEEP DIVE

• View the specific blog 

posts

• Follow us via #sapforme

• Watch the Introduction 

Video

https://me.sap.com/home
https://www.sap.com/services-support/for-me.html
https://apps.apple.com/us/app/sap-for-me/id1565521524
https://play.google.com/store/apps/details?id=com.sap.forme.android
https://support.sap.com/en/my-support.html
https://support.sap.com/content/s4m/help.html
https://support.sap.com/content/s4m/help/access.html
https://community.sap.com/topics/sap-for-me
https://www.linkedin.com/search/results/all/?keywords=%23sapforme&origin=GLOBAL_SEARCH_HEADER&sid=EC8
https://www.youtube.com/watch?v=Sg4rtSZCqSg


Thank you.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.


