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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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SAP Cloud Platform Integration Suite

Cloud
Integration

Seamlessly integrate anything,
anywhere (A2A/B2B) in real
time.

} Data

Intelligence

Deliver data-driven innovation,
unifying enterprise Al and intell-
igent information management.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

API
Management

g Integration

Advisor

11711

Expose your data and processes
as APIs. Manage EZ2E life cycle.

Open
O‘O Connectors

Accelerate implementation and
maintenance of B2B scenarios
using machine learning.

0O
I—ED Connectivity
O

Accelerate connectivity to
3'd party applications.

Securely access remote
services that run on-premise.

API| Business
Hub

Jump start integration projects
with APIs, packaged integration
content and adapters.

Enterprise
Messaging

Decouple communication and
send messages & events.



What’s New!! - SAP Cloud Platform Integration Suite

What's New Initiative - SAP® Cloud Platform Integration Suite THe BesTrun SAP

Newsletter: |

Webinar: -What's New!!
One time subscription - no need to Upcoming
reQISter for IndIVIduaI Weblnars Aug 29: SAP Cloud Platform Integration Suite — Monthly Update
Consolidated Landing page for all :\ Connectivity Tests
the SUlte SerViceS —_ monthly - Perform connectivity test against the Cloud

Connector or test connection via the Cloud

aggregatlon - Connector to the backend.

Learn how

Links to blogs, upcoming eventS, ....................................................................................
important news, updates, . Self-service enéblemlent |
recordings, etc. for all Suite T o el
services in one newsletter self-service.

Learn more
© 2019 SAP SE or an SAP affiliate company. All rights reserved.




SAP Cloud Platform Integration Suite

Integration

_u) Cloud
=

Seamlessly integrate anything,
anywhere (A2A/B2B) in real
time.

} Data

Intelligence

Deliver data-driven innovation,
unifying enterprise Al and intell-
igent information management.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

API
Management

g Integration

Advisor

11711

Expose your data and processes
as APIs. Manage EZ2E life cycle.

Open
O‘O Connectors

Accelerate implementation and
maintenance of B2B scenarios
using machine learning.

0O
I—ED Connectivity
O

Accelerate connectivity to
3'd party applications.

Securely access remote
services that run on-premise.

API| Business
Hub

Jump start integration projects
with APIs, packaged integration
content and adapters.

Enterprise
Messaging

Decouple communication and
send messages & events.



SAP Cloud Platform Integration
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Agenda

@®

2019 Wrap-up
The future of SAP Cloud Platform Integration

© on




Wrap up

Trial with self-service enablement

Multi Cloud availability on AWS and Azure

Commercialization:
CPEA based pricing with self service
JMS as a la carte option

No-touch sales enablement of the Suite service via the SAP store



Connectivity

AMQP - sender and receiver

Elster receiver adapter

Open Connector adapter

AS4

XI sender adapter — Idempotent Repository

JMS - Maximum queue capacity 95% of the total queue capacity
JMS - Self-service — queue quota allocation

CSRF protection incorporated

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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Developer productivity

Transport Management Service released
Copy-paste adapter configuration
Autosave/recover unsaved changes — integration flow, scripts

Context Sensitive help

Import integration package without overwriting externalized parameters.

XPath 3.1 and SAXON Enterprise Edition 9.x Support

Dynamic configuration of process steps and adapter configuration
Add external reference to WSDL and Schema in Message mapping
ServiceEndpoints introduced

Connectivity tests - Cloud Connector

SAP affiliate company. All rights reserved.
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SAP Cloud Platform Integration
Product road map overview

Recent innovations

Integration content

* Increased developer productivity: Import of
existing integration flow archive, GIT support

= Public SAP API Business Hub for cloud
integration content: https://api.sap.com/

Connectivity

= Additional connectivity options such as AS4,
JDBC (for DBs in Neo), Elster ERIC

= On-premise enablement in SFTP adapter

B2B / B2G integration
= XSLT3.0

= Additional type systems in SAP Cloud
Platform Integration Advisor (SOAP, IDoc,
OData, cXML)

Monitoring and operations

= Self-service to subscribe for SAP Operations
notifications

Cloud platform environment support
= Availability on AWS and Microsoft Azure
= “No touch” public trial experience

Further capabilities
= OAuth support for remote OData APIs

Planned Q4/20191

Connectivity

= Generic messaging service adapter
(AMQP)

B2B / B2G integration
= Additional type systems for EANCOM

Cloud platform environment support

= Availability on SAP NS2 for public sector in
the US

= Availability on Alibaba Cloud

1. This is the current state of planning and may be changed by SAP at any time without notice.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Developer productivity
= Integration flow test

Connectivity

= Additional connectivity options as
FTP/FTPS adapter

B2B / B2G integration

= Additional type system for VDA, new
versions of SOAP, OData, and EDIFACT /
ASC X12

Monitoring and operations
= Fine granular access control in operations

= Mass export and import of integration
content for tenant migrations

Developer productivity
= Fine granular access control in design time
= JSON support in message mapping

Connectivity

= Additional connectivity ogtions as JDBC for
cloud and on-premise DBs

B2B/B2G integration
= Data archiving

Monitoring and operations

= Self-service subscription enablement of SAP
Cloud Platform Integration tenants

= Preview tenant support bundled with customer
test service

= Transport on integration flow level

Key capabilities planned beyond Q2

= Additional connectivity options as Kafka and
REST

= Additional B2B capabilities such as trading
partner management

= Scenario specific scaling in CF environment

12
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Agenda

@ 2019 Wrap-up

The roadmap of SAP Cloud Platform APl Management
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Significant Product enhancements —

BestRun Developer Hub
Evolved the Developer Portal design into an ‘APl Business
Hub’ like design

CXProductCatalog

Branding and Custom theme support

PartnerCatalog

Categories to support better navigation

Configure and Push updates and news snippets

BestRun Developer Hub
iscover a onsumes s BestRun

Consumes APIs from

Updates

CXProductCatalog
tes to be displayed on the Updates section. Each update consists of a mandatory title and description. An optional link can be added 1o provide more information.
Configured Updates +] o xt ShoppingFre
Prom—
now a
PartnerCatalog
Healihcinity_product o

© 2019 SAP SE or an SAP affiliate company. All rights reserved. 16



Significant Product enhancements — integration with

Tight Product Integration with SAP Open Connectors in terms
of :

Being able to configure Open Connectors as an API
Provider and utilize that during semantic APl Creation
process

Create API

Zendesk

HubSpotCRM

List Items (4)

Instances
myHubDemoRun
myHubSpotConnector-DEV

myHubSpot

{») myHubSpofTechEd

> Twilio
OK  Cancel

© 2019 SAP SE or an SAP affiliate company. All rights reserved. 17




Significant Product enhancements — integration with

Create Policy

Policy Type: Open Connectors

*Policy Name: | oc-callout

Tight Product Integration with SAP Open Connectors in terms
of :

Endpoint Type: ProxyEndpoint

Flow Type: Preflow

*Stream: | Incoming Request ~

External Call: v

Being able to configure Open Connectors as an AP
Provider and utilize the instances during semantic API
Creation process

*API Provider: | OpenConnectors3rdPartyLOB Discover 3

Ability to natively specify Open Connectors instances as

- « Create Policy
targets for Service Callouts
Search
N Connectors
Policy Editor
Flows @ «
e Vv Zendesk
; = & > myzZDDemoRun
S .
: - V' myZDDemoTechEd

/slaPolicies

/slaPolicies

oped varigbles will be retrived and passed as outherization header to Backend m
slaPolicies/{id}
al i/ {id}</Path>
.

IslaPolicies/{id}

uuuuuuuuuuuu



Significant Product enhancements —

Latency

98.27 95.6 7 99.0% 99.07 2497% 25.2%

We brought in newer charts and personalized user
experience to get Business and Operational insights.

fEe

A HANA based Analytics engine makes it possible to get
almost real time aggregates

sage
2 2o
N — o
& T e
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[ —r— [repsas—. 2 ED - - = =
Davoprame e
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20,620
Jun 13,2018, G418 « “ Overview Hoalth Uss MyCusiomView o5t ‘Company Dashboard ‘Backsnd Enor Call Count. . - ‘Backend Rusponse Time: . .
Jav o omes

. MyCustomview = S ——— [Spo—

. . s e
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e it o i ® /
1 /s
Wl api 2 al 3 )
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Significant Product enhancements —

Service Catalog

Activation of APl Management tenants in Hyperscaler laaS
platforms (AWS, Azure) from Cloud Foundry accounts via
Starter Plan (in addition to the already existing Preview Plan

All Categories v | | Search

Available in this subaccount

Alert Notification

API Management
API Management

Application Runtime

Custom Domain Certificates

Job Scheduler

MongoDB
Implement a NoSQL document store

SAP HANA

Create and consume SAP HANA databases,

S OEAERDE

Subaccount - Entitlements

Service Details: APl Management

Available Service Plans

] starter

Expose your data and prabesses as APIs for omni-channel consumption and manage
the lifecycle of those APIS

“aalyicy

Expose your data and pratesses as APIs for omnichannel consumption and manage
the lifecycle of those API:

Define and manage your jobs or Cloud Foundry tasks that run on one-time or r..

2 selected plans
Services: API Management (2 plans)

SAP Cloud Platform Cockpit

Applications @ Home [Europe (Rot)]

B SAP API Managemen v

Senvices W5 Space: testSpace - Service Marketplace

Al 11

¥ APl Management

api-management

and manage the lifecycle of those
AP,

Senvice Marketplace.

o
User-Provided Services
Portal

Routes

Security Groups
Events

Members ¥ Connectivity

connectivity

{\-\ Establishes 3 secure and reliable
[ connectivity between cloud

= applications and on-premise
systems.

¥ Saa$ Provisioning
saas-registry

(o Senvicefor applicaton praviders to
register multitenant applications
BT and senvices

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

¥ Application Autoscaler ¥ Application Logging ¥ Auditiog Management

autoscaler applicat

n-logs auditiog-management

E\ Retrieve logs and change retention

Automatically increase or decrease

(2] e rimber &t spicaion stances

based on a palicy you define.

te, store, access, and analyze

(%) spoicivon s

¥ Custom Domain ¥ HTMLS Application Repository ¥ LPS Senvice

INFRA

Shared service for Custom Damain
Centficates

himl5-apps-repo

o Enables storage of HTMLS
applications and provides runtime

environment for HTMLS

applications.

lps-service

Service for integrating with LPS
Service




SAP Cloud Platform APl Management
Product road map overview — Key innovations

Recent innovations

API lifecycle management

Self-service support for account onboarding and
virtual host settings (in SAP Cloud Platform,
Cloud Foundry environment regions)

SAP Fiori 3.0 layout across the entire API
management design-time user experience

Multiple virtual host support with common base
path for APIs

Managing custom attributes on products and
applications

On-behalf application creation in developer
portal

Activation of APl management service plans in
multiple Cloud Foundry spaces

Ability to source external API keys during
application creation in developer portal

APl development

Code snippets for APIs in developer portal

Multi-cloud and resilience

SLA and availability information from Cloud
Auvailability Center

API management availability in Cloud Foundry
Azure data centers for SAP Cloud Platform

Planned Q1/202011

API lifecycle management

= Advanced analytics enhancements with support
for time zone and geomaps

APl development

= Support for SDK generation on APIs in the
developer portal

= Support for developer delegation across already
created applications

= SAP Cloud Platform Integration as a supported
API provider type in SAP Cloud Platform API
Management

Multi-cloud and resilience

= Design-time Ul (API portal and developer portal)
native availability in Cloud Foundry regions for
SAP Cloud Platform

= SAP Cloud Platform APl Management
availability on Alibaba Cloud

= SAP Cloud Platform API Management
availability in NS2, public sector in the United
States

1. This is the current state of planning and may be changed by SAP at any time without notice.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

API lifecycle management
= Support for external (unmanaged) APIs in
developer portal

= Support for deprecation and decommissioning
of APIs from SAP Cloud Platform API
Management systems

= Advanced analytics enhancements with call info
and custom dimensions

APl development

= Enable smart discovery and consumption of
APIs from SAP systems

Multi-cloud and resilience

= Advanced analytics in Azure data centers for
SAP Cloud Platform

= Hybrid deployment of SAP Cloud Platform API
Management systems

= High availability and disaster recovery support
for SAP Cloud Platform API Management in
Cloud Foundry environment

API lifecycle management

= Transport management for moving AP| assets
across tenants

= Support for API versioning

= Integration with ELK stack for log management

APl development

= Open API Spec 3.0 support for API design
semantics

= Support for inline image with Open API Spec

= Integration with SAP Analytics Cloud for advanced
analytics

Multi-cloud and resilience

= Tools to support migration of SAP Cloud Platform
APl Management assets from SAP Cloud Platform
in the Neo environment to the Cloud Foundry
environment

21
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SAP Process Orchestration
Upcoming short-term and midterm innovations

SAP Process Orchestration has recently shipped a new test tool that
helps our customers automate the testing of their integration
scenarios. Using it, they can:

Reduce business downtime with automated testing for both the migration as
well as the regression use case

Verify that integration scenarios run as before a migration or a system
update/upgrade

Create and maintain test suites and test cases
Fetch and store test data sets
Replay messages and verify test results

SAP continues to enhance the feature scope of the test tool with
future SP deliveries.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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Process Integration Test Tool (PIT) in SAP Process Orchestration
Latest features and outlook

SP15 SP17 Outlook*
Supporting de-central Adapter Engines Schedule test runs
Ul for verification completely reworked Schedule test runs together with verification jobs
Start run configuration based on test case Save launch configuration on server
Start verification based on test case Maintain and schedule test suites in SAPUI5
SP16 Test runs supporting multiple test data
Grouping of all jobs belonging to a test run, so Beyond SP17*

called action log

Automatically define exemptions based on test
result

Definition of test suites incl. test case, test data,
and test runs

Read test data automatically from production
system

Read test data from erroneous messages
Mass creation of exemptions

* This is the current state of planning and may be changed by SAP at any time without notice.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. 24



SAP Process Orchestration
Product road map overview — Key innovations

Developer productivity

= Enterprise Services Repository in Eclipse:
Matching interfaces, return as XML in
mapping editor, data type enhancement
editor, where-used for single mapping
functions, and more

Connectivity

= New B2B features, such as disable
message split, NRO export/import, flexible
routing

= Mail adapter supporting STARTTLS
= REST adapter supporting XSRF token

Monitoring and operations
= Tool support for automated testing
= Monitoring API for WS-RM

= Advanced message monitoring in Focused
Run for SAP Solution Manager

Hybrid integration

= Continuous updates of cloud integration
runtime: Xl, Facebook, and Twitter adapter

Developer productivity

= Enterprise Services Repository in
Eclipse: Adapter metadata editor, SAP
Process Integration scenario editor

Connectivity

= New B2B features based on project in
SAP Customer Engagement Initiative

» REST adapter: OAuth 2.0 JSON Web
token, principal propagation, accept
HTTPS only, HMAC authentication

Monitoring and operations

= Testtool: Test suites, schedule test
runs, mass creation of exemptions,
combined execution, and verification
runs

Hybrid integration

= Continuous updates of cloud
integration runtime: JDBC adapter,
gueue monitor, version downgrade

1. This is the current state of planning and may be changed by SAP at any time without notice.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

Continuous platform support

= SAP plans to provide an SAP
NetWeaver release beyond version
7.5 based on new Java and Eclipse
version for the integration and
orchestration use cases

Connectivity

= Continuous investment in B2B
features

Monitoring and operations

= Tool support for automated testing
continued

Hybrid integration

= Continuous updates of cloud
integration runtime

Hybrid landscapes

= Continuous investment in leveraging
SAP Cloud Platform Integration
innovations as a basis for supporting
hybrid integration

= Continuous investment in SAP
Process Orchestration core
capabilities and platform support for
safe guarding our customer base’s
core integration scenarios

25
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SAP Application Interface Framework
A powerful framework for interface implementation, monitoring, and error handling

Improving governance through interface lifecycle, and providing intuitive and
efficient interface monitoring targeted at line-of-business users

Delivery channels
Integral part of SAP S/4AHANA and SAP S/4HANA Cloud
Shipped as an add-on for SAP Business Suite

Interface implementation (design time)
Interface implementation mainly through customizing menus
Easy access to relevant data or functions of the underlying SAP application
Reuse of interface components (such as checks, mappings, actions)
Support for variants of interfaces (exceptions or additional steps)
Independent implementation and testing of interface components and interface variants

Monitoring and error handling (runtime and operations)
Business user monitoring (power user)
Customizable authorizations for interface access
Overview of interface status

© 2019 SAP SE or an SAP affiliate company. All rights reserved. 27



Improvement addressing lots of In Process messages

Sub status for In Process messages

In Process

Waiting to be processed
Auto reprocessing
Blocked by predecessor
Error in job processing

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

Error Handling (200)

[2| Technical Mode  [i=]1con Hep  43) (§Last Transfer

t'Jrﬂ—-:'l Restrict

| T2 Akt inbox

=

|§||'§a Read ||'f$} Restart ||Q§>°Cance| ||§||||E| |

Data Messages
= (5}, SUB_ST Sub Status Testing ( 17 )
v + STS_MGR_1/1.0.0 Status Mangement case 1 ( 2 )
- |t 1: 02.05.2019 09:26:15
- |t 2: 02.05.2019 09:26:06
= + STS_MGR_2/1.0.0 Status Mangement case 2 (1 )
- 5! 3: 02.05.2019 09:28:38
v + STS_MGR_3/1.0.0 Status Mangement case 3 (5 )
- |58 4: 02.05.2019 09:29:44
- |58 5: 02.05.2019 09:29:44
- =51 6: 02.05.2019 09:29:44
. @ 7: 02.05.2019 09:29:44
. @8: 02.05.2019 09:29:44
v + STS_MGR_4/1.0.0 Status Mangement case 4 ( 6 )
* = QUEUEL (6 )
- (5 9: 02.05.2019 09:31:43
- (9 10: 02.05.2019 09:31:42
- (9 11: 02.05.2019 09:31:42
- (5 12: 02.05.2019 09:31:42
- (9 13: 02.05.2019 09:31:42
- 1 14: 02.05.2019 09:31:41
v + STS_MGR_5/1.0.0 Status Mangement case 5 (1 )
. ({_:,,:‘15: 02.05.2019 09:32:44
v + STS_MGR_6/1.0.0 Status Mangement case 6 (1 )
- |58 16: 02.05.2019 09:33:18
v + STS_MGR_7/1.0.0 Status Mangement case 1 (1 )

+ =117: 02.05.2019 09:33:12

Number

FA163E90372D1EE99B95723AA8781F5D
FA163E90372D1EE99B957183B886FFLD

FA163E90372D1EE99B957CDCE27ESF78

FA163E90372D1EE99B9581B5B1855F79
FA163E90372D1EE99B9581B5B1857F79
FA163E90372D1EE99B9581B5B1859F79
FA163E90372D1EE99B9581B5B185BF79
FA163E90372D1EE99B9581B5B185DF79

FA163E90372D1EE99B958AA71CE45F%6
FA163E90372D1EE99B958AB5B84C7Fo6
FA163E90372D1EE99B958A85B84CoF36
FA163E90372D1EE99B958A85B84CBF96
FA163E90372D1EE99B958A85B84CDFI6
FA163E90372D1EE99B958AB5B84C5F96

FA163E90372D1EE99BI58F3AAFBAIFIS

FA163E90372D1EE99BI591ACBEC2FFOA

FA163E90372D1EE99B9591415323FF9A

Key Fl...

Char20

QUEUEL
QUEUEL
QUEUEL
QUEUEL
QUEUEL
QUEUEL

Ke...

Char20

Ll B S R
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Improvement addressing blocked messages

Log Messages
Type Functions Hints Texts

[

2
27
28
32
33

|§9 Customize IHE‘E:Ruut Predecessurs” + Confirm Alert|

Index Message Text

Document was already posted with F001 102160983 2019
Assignment not found for source order 000001023202 from source
Ref. open item already dleared (comp.code CFP1, f.year 2019, do
Error in account determination: table TO30K key INT MWS X0
Referenced document not yet posted (Comp.Code CFP1, F.Year 2

34

A predecessor exists (with MSGGUID 0894EF4577A91FF9978AA49

35
36
37
38
39

B88Ei [ eeaE

A predecessor exists (with MSGGUID 0834EF4577A91EF9978AA49
Document was already posted with FDS3 1900000002 2019
Reporting country does not match in source and target

There are no open tems managed in account

There are no open tems managed in account

Error Handling (200)

[2] Technical Mode lconHeIp @@LastTransf&r (,mRestrict

5 [v,-JA\er‘c inbox

New: Navigate to root predecessor

Action:

Solve the business error and re-process Message
in /AIF/ERR

In case of “Document already posted” errors, you
can cancel such message after double checking

The successor messages will be automatic
triggered and processed

|§”@‘3Read || 5 Restart | ¥ Cancel || 7 Repost with User Changes H§””E| = |.

Data Messages

Number Key Fid 5

~ (&L /FINCF Central Finance (1 )

~ + AC_DOC/2 Accounting Document (1 )
- B31: 11.04.2019 14:28:30

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

Long Form of Time Stamp Ref.... Ref. doc. Ref.org... Log.Sy:
0894EF4577A91EE9978AA4904C97BF91;  20190411122456.1985470 BKPF 1800000003 FDS32019 Q7QCL

[i#: Customize || % Confim Alert|

Ke... | Key Fid 2 Key Fl... Ke... ” Messages

Type Functions Hints Texts Index Message Text

1 Document was already posted with FDS3 1900000002 2019
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Scenario: SAP CPl is used as middleware to send messages to S/AHANA

Sender System

Outbound
Message o -+
Creation

———————

SAP Cloud Platform Integration

_________

» Integration
Flow Steps

SAP Cloud Platform Integration

______

S/AHANA

Monitoring }—Q

AlF

Orchestration of business processes and integration of data in real-time

Connects cloud applications with other SAP and non-SAP cloud and on-premise apps

© 2019 SAP SE or an SAP affiliate

company. All rights reserve

d.
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Problem: Errors in SAP CPI are not monitored in SAP AIF

S/AHANA
Sender System SAP Cloud Platform Integration /
Outbound
Message ¢--------- R ol o Monitoring
Creation f?
AIF

© 2019 SAP SE or an SAP affiliate company. All rights reserved.



Approach: Error Forwarding from SAP CPIl to SAP AIF

S/AHANA
Sender System SAP Cloud Platform Integration /
Outbound .
Integration o
Message ¢----—---- L chbbty rr® Monitoring
. Flow Steps
Creation
AIF

© 2019 SAP SE or an SAP affiliate company. All rights reserved.



Customer Engagement Initiative Project in 2019
Monitoring and error handling in SAP S/4HANA and SAP S/4HANA Cloud

As SAP Application Interface Framework has become the de facto default monitoring and error
handling tool in SAP S/4AHANA and SAP S/4HANA Cloud, its adoption is increasing.

With the growing usage in SAP S/4AHANA and SAP S/4HANA Cloud, new requirements towards the
framework have come up, and hence SAP plans to invest in the following topic areas:

Fiori Ul for message monitoring incl. monitoring of serialization scenarios
Fiori Ul for customizing & configuration of the application interfaces
Monitoring in the context of SAP Central Finance

Interoperability between AIF & SAP Cloud Platform Integration
Interoperability between AIF & SAP Cloud Platform Workflow Services

© 2019 SAP SE or an SAP affiliate company. All rights reserved. 34



SAP Application Interface Framework
Product road map overview for SAP S/4AHANA Cloud

Monitoring and error handling Monitoring and error handling

= Implementation of SAP Application

Interoperability Interoperability

= Show technical error information of = Show technical error information of

» Message alerts in SAP Fiori
notification center

= Determine blocking root message

» Display substatus of messages in
process

Interoperability

= SAP Application Interface
Framework integrated with
advanced message monitor in
Focused Run for SAP Solution
Manager

SAP Cloud Platform Integration in
SAP Application Interface
Framework monitor: Inbound IDoc
and Web services

1. This is the current state of planning and may be changed by SAP at any time without notice.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

SAP Cloud Platform Integration in
SAP Application Interface
Framework monitor: Outbound Web
services

Integrating SAP Application
Interface Framework with SAP
Cloud Platform Workflow service for
notifications

Interface Framework monitor in SAP Fiori
Ul technology

Interoperability

Show technical error information of SAP
Cloud Platform Integration in SAP
Application Interface Framework monitor:
Outbound IDoc

Integrating SAP Application Interface
Framework with SAP Cloud Platform
Workflow service for actions
(cancel/restart)

Integrating SAP Application Interface
Framework with SAP Cloud Platform
Workflow service for approval (such as
payload editing)

Integrating SAP Application Interface
Framework with SAP Cloud Platform Alert
Notification service for alerting

Using SAP Cloud Platform Integration
Advisor for creating mappings in SAP
Application Interface Framework

35



SAP Application Interface Framework

Product road map overview for SAP S/AHANA

Recent innovations

Monitoring and error handling
= Determine blocking root message
= Display substatus of messages in process

Interoperability

= SAP Application Interface Framework
integrated with advanced message monitor
in Focused Run for SAP Solution Manager

= Show technical error information of SAP
Cloud Platform Integration in SAP
Application Interface Framework monitor:
Inbound IDoc and Web services

Data protection and privacy compliance

= Log any access to personal data in new
read access log

= Enhanced change log to check when a
change was made, who did the change,
and what was changed

= Use SAP Information Lifecycle
Management for a more sophisticated and
automated information lifecycle

2020 - Planned innovations!?

Monitoring and error handling

= Implementation of SAP Application
Interface Framework monitor in SAP Fiori
Ul technology

Interoperability

= Show technical error information of SAP
Cloud Platform Integration in SAP
Application Interface Framework monitor:
Outbound IDoc and Web services

= Integrating SAP Application Interface
Framework with SAP Cloud Platform
Workflow service for notifications and
actions
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Monitoring and error handling
= Implementation of SAP Application

Interface Framework monitor in SAP Fiori
Ul technology (continued)

Protocol support
= OData enablement

Interoperability

» Integrating SAP Application Interface
Framework with SAP Cloud Platform
Workflow service for approval (such as
payload editing)

= Integrating SAP Application Interface
Framework with SAP Cloud Platform Alert
Notification service for alerting

= Using the SAP Cloud Platform Integration
Advisor for creating mappings in SAP
Application Interface Framework

= Continuous investment in further integrating

SAP Application Interface Framework with
SAP Cloud Platform—based cloud services
such as SAP Cloud Platform Integration,
integration advisor, APl management,
workflow services, and business rules

Continuous investment strengthens the SAP
Application Interface Framework positioning as
standard monitoring and interface hub for SAP
S/AHANA and SAP S/4AHANA Cloud-based
applications

Leveraging machine learning services for
clustering errors, predicting erroneous
situations, automatically resolving errors, and
more
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