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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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What I1s Focused Run?




Focused Run — Mission statement

* Is a powerful solution for service providers who want to host
their customers in a central, scalable, safe, and automated
environment with minimal TCO

» Addresses customers & partner with advanced needs for
example in configuration monitoring, user monitoring, integration
monitoring, dashboarding & artificial intelligence

» Uses the full power of SAP HANA as a platform, including
replication, partitioning, predictive analytics, and compression

* Is a separate installation, which can run side-by-side with an
existing SAP Solution Manager

* Provides feature rich and powerful functionality dedicated to
operations of IT solutions

* Isn’t covered by maintenance fee, but needs to be licensed
separately from SAP
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Focused Run — Technical Architecture
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Advanced Advanced Advanced Advanced Advanced Advanced
Event & Alert System User Configuration Root Cause Dashboarding
Management Management Monitoring Monitoring Analysis & Intelligence

(AEM) (ASM) (AUM) (ACM) (ARA) (ADI)

Focused Run Application Foundation
Landscape Management Database

Simple Diagnostic Agent & SAP Host Agent
Monitoring & Alerting Infrastructure Expert Scheduling Framework

Simple System Integration Guided Procedure and Setup Framework

SAP HANA + SAP NetWeaver ABAP + SAPUI5 as Technology Foundation

\_
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Big Picture

SAP Hybris

SAP Hybris

SAP Ariba Cloud

SAP Integrated Hisslrass for Customers

SAP SuccessFactors C.
ISAPL
=Ly S/ HANA SAP Fieldglass SAP Cloud CONCUR

Cloud Edition Platform
Integration Monitoring
SAP Cloud Platform Vi
Integration . Ope NS
Integration Layer

Cloud

On premise

SAP Process
Orchestration

Integration Monitoring
in Focused Run

Business
Suite 4D
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provides one central
overview of data
exchange processes at
application level in
cloud-only and hybrid
scenarios

end-to-end monitoring
across all SAP
applications and major
technology services

closing the gap
between business and
IT



How does it work and Usage Scenario

Monitoring and Analytics Tracking

Pl. Pl Channels. IDoc, Bdoc, Web Service,
qRFC, tRFC, bgRFC, ABAP Connections, g
Concur, C4C, CPI, ...

M AppLog, Runtime Errors, Aborted Jobs.
Syslog, Update Errors, Gateway Error,
Cloud Platform, SF, HANA Cloud
Integration Errors, ...

=

Integration & Cloud

Q
~ bl > 3 Monitoring
I

G

Erroneous IDocs detected _ JDETMO (Application Server ABAP).msg
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Example: Monitoring via Integration & Cloud Monitoring

By analyzing Messages per System the following questions can be answered:

What is the message distribution for my business systems?

ul FQ4ADM~ABAP QPT~ABAP
' 200 : 004

Direction Error Backlog Direction Total Error  Backlog Direction
Cutbound 101K BK 850 Cutbound 0 0 0 Cutbound

Inbound 39K 28K Inbound 353.2K 65.8K 86.2K Inbound

How many erroneous messages do | have in a
specific system and what is the current trend?
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Example: Monitoring via Integration & Cloud Monitoring

Get a detailed status overview per business system on the
Incoming/outgoing messages for different interfaces

Cards
Overview of QPT~ABAP (002)

age Type = Sender Sender Receiver tus Summary

Partner Number

0 e
0 043

I

NCLNTO ¢ 2,085 (21.0%) I x5
Qs 0" SAP QP 2 18,570 (45.1%)

QPTCLNT002 536 (45.1%) | sesus2% | [NERES

IDoc Overview

Timeframe

Status Group

Define on the fly which aggregated view you would like to Graphical
have on your data
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Example: Monitoring via Integration & Cloud Monitoring

Drilldown to single messages to check individual issues and
message details

IDoc Details

Document Number Cres U L us C = vie e Type eceiver R

Port Partner Number  Partner Type

CP1CLNTE

Error
Error
Error

Error [EE

Error Outbound \ 0 y \ 0 14 PN NV ADqO Document Number

tion Time

te Time

Check status history and important payload fields for
the selected message
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Example: Monitoring via Integration & Cloud Monitoring

Get an overview on exceptions, usage and
performance of scenario related end-to-end message
flows.

+:§:w0&5ﬁ@9%
» ~
A

Master Data Confirmation

| Drill down to the graphical
visualization of the single end-to-
end messages flow.

H|

11213
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Example: Analytics via Integration & Cloud Monitoring

Get an overview on historical data for the different integration types to identify
trends and compare different time periods.

rview Cards > Analytics of QPT~ABAP (002)
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Example: Tracking via Integration & Cloud Monitoring

Where is my document? Use the new Enhanced Document Tracking feature to find your document
independent on categories and components

Document Tracking

Message Details Processing Details Custom Headers

Name Value

Artifact Name Replication Flow

Message 1D AF1SdJE hDn32ILhxYN_HYa-LR
Correlation 1D AFISdJeXBLXKadXWITm9J2_cLbWT

AletrtiD

Correlationld AFISdJexBLXk5dxWITm9J2_cLbWT

ArtifactType INTEG OMN_FLOW

iFlow Inbound_Flow
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Example: Alerting via Integration & Cloud Monitoring

 — e i S — - Handle alerts with action like Add Comment,
- - o . Assign Processor, ...

Component Overview - U To
stems
2 minutes
EWA Job fails

27 minutes

IDocs Pl Channels K O Exceptions detected in SAP SAP™ SAP Alert Management - Alert Detail
1BP

Pl Messages Pl Messages

1 hour 2 minutes ago
Erroneous IDocs detected

FATSSC (Qutbound)

6 hours 47 minut
O Erroneous Pl Messages
gRFC Connections X detected

ons 4 RFC/HTTP Connections

RFC/HTTP Connections RATING METRIC

30 12:30 0 30 14:00 14:30

EEEEEEEEN B EEN EEEEEEE ENEEENEEENE B EN
<

K =

METRICS

i+

Get an overview on scenario related alerts. Use .

forward navigation to analyze the alerts in the Alert P ,

O Failed javax s N ntEHy ErrorHandlingDy

I n bOX o Failed Javax script SCriptE: Juls ) N ErrorHandlingDemoRou
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Integration & Cloud Monitoring
Additional Features — Scope Selection

The Integration & Cloud Monitoring offers an advanced scope selection.

As application support users you can open the
application via systems and cloud sgﬁ/ice selections

Seenario Specific

Technical Systems Standard

Id

v| ET3TMO

~| EE1TMO

FATTMO

Cloud Services Standard

Id Type

Anytenant SAP Ariba
BYD

7| FGV

SAFIT4
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Show Filter Bar

Filter Bar

Customer Network

W

=fault |ﬁ

Close

As integration owner you can open the application
via scenario‘s selection

Component Specific

Integration Scenarios Standard

Show Filter Bar

Name Description

enario Demo

Integration HANA oP with

SAP Hybris egration SAP ERP with SAP

efault ‘ Select |

Close
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Integration & Cloud Monitoring
Additional Features — Personalization

@ (& Incoming IDoc Messag AT o2 Pl Messa n System U3S(001)

105214
57,319

66,679

35200

Mar 23 24

Status Status
M Successful [l Error Intermediate M Successful [l Error [l Cancelled Scheduled

Customers can create their own pages by defining which views
they would like to see and what shall be visualized within a view.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Status Summary over Time

View Management
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Integration & Cloud Monitoring
Additional Features — Exception Monitoring

Get an overview on the integration relevant exceptions in your hybrid scenarios and check which area
currently has the highest number of issues.

HANA Cloud Integration S142

SAP C4C System Errors

Check integration relevant exceptions that occur on the on premise systems as well as exceptions which
are related to SAP public cloud services.

20
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& Cloud Monitoring

Integration
Configuration




Configuration Overview

SAP Hybris C4C Integration
Integration of SAP ERP' v

Components

Communication Paths

E] < SAP Integration & Cloud Monitoring | Enter search query...
&)
5 tus Overview - U All Integration Scenarnos - U Today
(m
=5
& 3 0 0 0
a ration Scenarios Not Rated Success Warning
i
+ Scenarios O w - J Today
All Integration Scenarios
Hybrid Scenario SAP Ariba Network Integration
Hybrid Scenario Demo
Components 6 Components
Communication Paths Communication Paths
&
]
L
[=a]
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£y Alert Ticker - U All Integra

Erroneous iFlows detected
in SAP Cloud Platform
Integration

Platform

8 minutes age

Erroneous Pl Messages
detected

E2TN

hours 40 minut

Erroneous IDocs detected
(Outbound)

20 days ago

(@ (&) Lastrefresh: 03.01.2019 084638 el f@l 68 =0 &
I\:ﬂ Systems

Configured Systems (8) W
CT4ADM(ABAP) n
IDoc
ET3TMO(ABAP) jat
Connection Monitoring (SM59) , IDoc , Pl Messages
EE1TMO(ABAP) n
BDoc , Connection Monitoring {SM59) , IDoc , Pl Messages , Web Servic...
EE2TMO(JAVA) [1
P1 Communication Channels , Pl Messages
ESUADM(ABAR) jal
Connection Monitoring (SM59)
FT4ADM{ABAP) [1
ABAP Aborted Jobs , Connection Monitoring (SM59) , HTTP (Performanc.
JDETMO(ABAP) [:1

ABAP Aboried Jobs , Connection Monitoring (SM59) , 1Doc , Web Service....

QPTDLM({ABAP)

[ o)

ABAP Aborted Jobs , ABAP Gateway Emors , ABAP Runtime Ermor , ABA__.

> Cloud Services
> Scenarios

> Settings
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Scenario Creation — Demo

E73~ABAP

(Proxy)
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A 4

EE2~Java
(PO System)

Receiver Interface

BookingOrderDatalnformation_Ext

\ 4

EE1~-ABAP
(Proxy)

Receiver Interface

FlightBookingOrderRequest_In
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Summary and Help Links




Summary and Help Links

( Y4 Y4 Y4 )
Advanced Advanced Advanced Advanced
/f ﬂ Event & Alert System User Integration
ﬁ Management Management Monitoring Monitoring
(AEM) (ASM) (AUM) (AIM)
J \\ VAN J \L
( NN/ Y4 )
Advanced Advanced Advanced
Configuration Root Cause Dashboarding
@ Monitoring Analysis & Intelligence OO0O0O

(ACM) (ARA) (ADI)
VAN VAN

w My Support ~  Products ~  Tools ~  Maintenance ~  Offerings & Programs ~  Application Lifecycle Management Q ((1 B#:E

Integration & Cloud Monitoring
& J Integration & Cloud Monitoring  Relevant Notes Content Release Notes

Integration & Cloud Monitoring
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https://support.sap.com/en/alm/focused-solutions/focused-run-expert-portal/integration-cloud-monitoring.html
https://support.sap.com/en/alm/focused-solutions/focused-run-expert-portal.html

Thank you.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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© 2019 SAP SE oder ein SAP-Konzernunternehmen. Alle Rechte vorbehalten.

Weitergabe und Vervielféltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer,
ohne die ausdriickliche schriftliche Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

In dieser Publikation enthaltene Informationen kénnen ohne vorherige Ankiindigung geandert werden. Die von SAP SE oder deren
Vertriebsfirmen angebotenen Softwareprodukte kdnnen Softwarekomponenten auch anderer Softwarehersteller enthalten. Produkte
kénnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschlieRlich
zu Informationszwecken. Die SAP SE oder ihre Konzernunternehmen tbernehmen keinerlei Haftung oder Gewahrleistung fiir Fehler
oder Unvollstandigkeiten in dieser Publikation. Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich fur Produkte und
Dienstleistungen nach der MaRRgabe ein, die in der Vereinbarung Uber die jeweiligen Produkte und Dienstleistungen ausdriicklich
geregelt ist. Keine der hierin enthaltenen Informationen ist als zusatzliche Garantie zu interpretieren.

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer
zugehorigen Prasentation dargestellte Geschaftsablaufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu
veroffentlichen. Diese Publikation oder eine zugehdrige Prasentation, die Strategie und etwaige kinftige Entwicklungen, Produkte
und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen kénnen von der SAP SE oder ihren Konzernunternehmen jederzeit
und ohne Angabe von Griinden unangekiindigt geandert werden. Die in dieser Publikation enthaltenen Informationen stellen keine
Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder Funktionen dar. Samtliche
vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatséchlichen Ergebnisse von
den Erwartungen abweichen kénnen. Dem Leser wird empfohlen, diesen vorausschauenden Aussagen kein ibertriebenes Vertrauen
zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stitzen.

SAP und andere in diesem Dokument erwahnte Produkte und Dienstleistungen von SAP sowie die dazugehdrigen Logos sind Marken
oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen
Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen.

Zusétzliche Informationen zur Marke und Vermerke finden Sie auf der Seite
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