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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

2020 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC
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12+ Years in SAP Space — BASIS, Solution Manager, Focused Solutions, HANA, Cloud Delivery, Service Delivery Management

Mission - Deliver Value to customers by becoming their trusted advisor and Help Best Run Better
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The new world of business

The system is down
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Is not siloed.
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AGENDA

What? — changes for customers with hybrid solutions

Why? — Proactivity is relevant and important

How? — People, Process & Tools help Best Run Better

Conclusion

Q&A




SAP’s Strategy — From On Premise to (Hybrid) Cloud Solutions

SAP Fiori.~ SAP Cloud Platform Integration

?? P\Pp"Cagb
%) 2
SAP [« concur
CRM SS,q o SAP Ariba /N\\ SAP Hybris (¥)
QM S / ,S;P_D"'t\ I\ Customer SAP SuccessFactors Q)
gitaty, SAP Cloud Specific i \
/ S, ieldglass
6\@’7,0 , Boardroom e and 319 Party AP Fieldglass \\,
% Application
/\Q; SAP Business
Z20 Objects Cloud SAP API Business Hub
/ Business Services |UX Services | Mobile Services [ML Services| loT Services \
: SAP
SAP S/4 HANA \ ' BW/4 HANA \ SAP Cloud Platform )

SAP HANA

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Changes for Operations When Going Hybrid
Manage Hybrid Integration & End-to-End Business Continuity

IT responsibility is to manage cloud Integration, identify and resolve business critical events in integration and
ensure the business can use the end-to-end solution to run the core processes

The Focus The typical aspects on end-to-end Business Continuity
Need to set up the Managing
, is essential
supported by best practices and element of Job posting File server

IDocs to used to
application. store.csv files

Interface
Description

operation standards, i.e.:

= Managing consistency of data
stored in the cloud and on premise

= Integration monitoring to help
reliable data exchange

= Exception management to forward
relevant cloud exceptions to
operations

= Job management

= |t provides transparency of
business critical events that
could cause disruptions.

= [t frames the management of
disruptions with all relevant
service providers

= |t provides the status of all IT
elements relevant to the E2E
business process

SAP ERP SAPNWPIT7.0 SAP SuccessFactors
ABAP JAVA

@ File Server

Job Monitoring Message Errors in
IDoc Monitoring Monitoring Integration Layer
Unprocessed Files

Availability
On Premise component
SAP SuccessFactors

Process
Description
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SAP Ariba Network — Example Use Case

Infrastructure Overview

Cloud
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SAP Ariba

Transaction Supply Chain Collaboration
Monitoring API Cloud Integration Gateway (planned)

SAP Cloud
Platform
Integration

SAP SAP

Process Integration +

PI‘OCGS_S Ariba Cl content
Integration (legacy)

\ 4
SAP Ariba Add-on (SCC or CIG)

SAP ERP or S/4 HANA (Backend)



SAP Ariba Network

Job Failures
and Exceptions

Web Services
Exceptions

Ariba Network
availability

Master Data
issues

Exceptions in
Ariba Network

Data
Inconsistency
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https://blogs.sap.com/2019/02/13/monitoring-of-hybrid-system-and-solution-landscapes-in-the-operations-control-center/

Being Proactive is Imperative to achieve
End to End Business Continuity - In Realtime and Always On World

Only the Tip of Iceberg visible to End Users

Handle Integration b/w Applications

Monitor & Analyze Exceptions

Configuration & Security

Availability & Performance
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Guiding Principles For Running the World of Business Applications

Change & Release Business Process & Data
Management Consistency Management
03 04

Control Consistency

Controlled Capability to
changes without identify data
inconsistency

Business Impact .
across solutions

Integration Monitoring

02 05 Knowledgeable Advisors

Reliability Trusted Advisory

Reliability in Data \ A'ssess and
Transfer and \ advise on value

Message added services
Exchange

01

Performance and Transparency
Availability Management Transparency in

Process Tools —
Detection & Analysis

Availability &
Performance of

Quickly Analyze :
Missing critical Exception Management
Exceptions

Solutions
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Process Flow with Ariba Metrics and KPIs (Buyer’s View)

Overall Job Monitoring,

il Data Consistency b/w ERP and
ensuring all events captured y

Ariba

VENDOR

Appl. Log Errors Monitoring Ariba Network Channel Availability

Web Service Monitoring for
Performance and Exceptions

Number of Exceptions in Ariba
| Transmit ASN ! | Network

Send Invoice

Appl. Log Errors Monitoring

Payment Run

End Event

Image Source -
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SAP Cloud Application Services — Running the Intelligent Enterprise
Managed services through Centers of Expertise for all deployment models

e <)

Application
Management Managed Data

Intelligent Suite @
Managed Cloud

Public Cloud Hybrid Cloud

On Premise

fa)
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Managed Security SAP° Cloud Application Services (_;

Managed Testing
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CAS - Managed Operations Control Center
Value Delivered

(Critical)
0a/7 All eyents Critical Incident
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monitoring events pre-
and nt process

so%ﬁ?ign resolved if E;r;spctl'\\:g('jy driven from
necessary MOCC if

necessar

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




Tools & Applications We Operate with..

SAP Public Cloud monitoring is not an own application in SAP Solution Manager, but rather a scenario that leverages
several already existing SAP Solution Manager applications.

Integration Monitoring =xception Management

; to forward relevant application
to ensure reliable data exchange :
exceptions from SAP cloud

between on-premise and cloud Y
‘ SAP Concur ~. components to customer
components and vice versa / : .
/ \ on-premise operations

/ i \
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Cloud Edition '
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(/ SAP Cloud \‘
\ Platform SAP Flel(lgla'_s-; SAP Hyhrls (}/‘

Data Consistency ~——7—7——— " User Monitoring

Management & User Tracing

Business Process
to ensure consistency of data Monitoring to ensure availability and
stored in SAP cloud and customer performance of SAP cloud
on-premise to provide Business Process scenarios from end user
KPls for SAP cloud scenarios \ perspective
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Conclusion and Key TakeAways

Improvement &
Advisory

Improvement &
Advisory

Improvement &
Advisory
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—— Compromised
—data

== Be disrupted
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Q&A

For questions after this session, contact me at
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mailto:aditya.Khorana@sap.com

Thank you.



