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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Intelligent Enterprise
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Intelligence
Any database / any data 

store connectivity 

Open environment and 

runtime

Open 

API

Flexible deployment:

cloud, on-premise,

hybrid, edge*

Data-driven insights

Intelligent RPA

Artificial intelligence

IoT cloud & edge

Augmented BI

Collaborative planning

Predictive analytics

Data warehousing

Integration suite

Intelligent BPM

Enterprise extensions

Digital experience

Data pipelining

Data virtualization

Data governance

Storage and processing

Connection mgmt.

Data orchestration

Metadata mgmt.

Analytics

Database & Data 

Management

Intelligent 

Technologies

Application Development 

& Integration

Business Technology Platform
SAP Cloud Platform as a key pillar
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Non-SAP SAP SAP

SAP Cloud Platform – Elevate Your Enterprise Experience
Accelerate Integrations. Simplify Extensions. Expand Business Value.

Cloud

Non-SAP

On-Prem

Extension Suite

Integration Suite

Multi-cloud Foundation

Best Run

Methodologies Enterprise Grade

Tools & Services

Vibrant

Partner EcosystemReady-to-use

Business Content



Simplify Enterprise Integration
with an open, modular and intelligent Integration Suite

SAP Cloud Platform: Integration Suite
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Integrated Operations Platform for Oil Well Operations
“Our business is able to proactively prevent problems impacting our production in the future. The platform gives real-time visibility to people in the field, 
thus improving the safety culture. Employees understand the risk and procedures they have to follow while doing their jobs. We have seen a productivity 
gain in the range of 15–20% with the same workforce we have. It’s super exciting in terms of the different technologies we are using in SCP. It has truly solved 
a business problem.” – Director SAP and Enterprise Applications

Overview of Success

Customer Success
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Mobile Service

including SDK for iOS
OData

Provisioning

WorkflowBusiness Rules Cloud 

Integration

SAP HANA

service

Identity

Authentication

Portal

SAP Fiori Launchpad

Web

screen

Mobile

screen

Application Logic

SAPUI5 / Java

Firewall
D A T A C E N T E R S

SAP ERP on-premise

SAP ERP on HANACloud Connector

Secure tunnel

PROVE, ALS

Cloud Connector

Secure tunnel

databases on 

premises

3 r d  P A R T Y  C L O U D

Geotab® Data

Integrated Operations Platform for Oil Well Operations
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SAP Cloud Platform Integration Suite
SAP´s Hybrid Integration Platform

API Business Hub

Discover process blueprints, 

one domain model, APIs, 

events, integration packs

non-
SAPSAP

Cloud Integration

End-to-end process 

integration

API Management

Expose your data as APIs, 

manage API lifecycle e2e
3rd Party Apps 

and Data

SAP C/4HANA C/4

SAP Concur

SAP Fieldglass

… 

SAP Ariba

S/4SAP S/4HANA

Data Intelligence

Data integration, 

orchestration and AI

Open Connectors

Accelerate connectivity 

to 3rd party apps & data

SAP Data Services and Data Integration tools

Accelerate and expand the flow 

of data across the enterprise

SAP Process Orchestration

On-premise 

middleware

Cloud Connector

Ground-to-cloud secure 

connectivity

SAP SuccessFactors

B2B Partners

Governments

Domain Model & Metadata  |  Master Data Integration

SAP Graph

Harmonized APIs for 

SAP

Open APIs

Events

Process Integration Data Integration EDIFACT

ASC X12

EANCOM

VDA

TRADACOM

ODETTE

… 

Integration Advisor

AI-based integration, 

and metadata mgmt

Enterprise Messaging

Sense and respond to 

business events

Qualtrics

Integration Hubs

Fully managed multi-cloud

Serverless Runtime

Functions to respond to 

events

SAP Master Data 

Governance
MDG



PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

SAP Cloud Platform Integration

Prepackaged content to accelerate integration 

projects

• Safeguard and accelerate your integration projects with 

out-of-the box integration content

• Prepackaged content to integrate SAP and non-SAP 

applications, such as e-Document compliant integration 

with tax authorities

• Search, discover, experience, and consume the right 

predefined integration packages from SAP and selected 

partners

• Open to partners for developing content and 

connectivity

• Integration content can be deployed on SAP Process 

Orchestration (starting with release 7.5)Open to the Ecosystem

• Ability to integrate with business networks

• Open to partners for developing integration content and 

adapters
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Common Resources

Canonical data model to extend connectors
• Create consistent data model based on your 

integration needs

• Pre-built common resources that can be easily 

extended 

Formulas

Easily build API compositions across connectors

• Build a single template that you can reuse with 

different connectors and values

• Wrap multiple operations in a single request

Pre-built Connectors

Out of the box connectivity to non SAP applications.
• Feature rich connectors to 150+ non-SAP applications.

• Easily connect to top SaaS application in use

• Built-in interactive API documentation in Open API Spec 

SAP Cloud Platform Open Connectors
Accelerate connectivity to third-party applications
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Out-of-box Integrations
Digital compliance | e-government integrations

Electronic 

Invoicing 

for Italy

• VAT Register 

Book for Spain

• Electronic 

Invoicing 

(Facturae)

Electronic Invoicing 

for Columbia

• Electronic Invoicing 

for Chile

• Statutory Reporting

Electronic Invoice and 

Transport Registration for Hungary

ePayment and eInvoice 

for Mexico

Electronic Invoicing 

for Peru

eInvoice and Delivery 

Note for Turkey

ELSTER for Germany

• Payroll e-Filing for UK

• Statutory Reporting

Tax Integration 

by Vertex for US

Goods and Services Tax (GST) 

Integration for India

eVAT for Netherlands

Single Touch Payroll (STP) 

Reporting for Australia

KATRE Wage Reporting for Finland

New Zealand Inland 

Revenue Reporting for Payroll
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Simplified integration with SAP

Out-of-box

Integrations

Semantic 

APIs

Open Connectors

for hub-based integrations

Machine learning

automate interfaces & mappings

Consumption-based

licensing

Multicloud

deployment offering

1100+ prepackaged

integrations

1000+ APIs from SAP 

and partners

160+ connectors to 

3rd party apps

Integration Advisor CPEA



Accelerate Development of your Enterprise Extensions

SAP Cloud Platform: Extension Suite

with enterprise grade development tools and ready-to use services
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http://www.porr-group.com/
https://www.sap.com/bin/sapdxc/inm/attachment.1887/pitch-deck.pdf
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Best Run
Practices & Guidelines

SAP Cloud Platform Extension Suite
Accelerate Development of Your Application Extensions

Digital 

Experience

Digital Process 

Automation

Development 

Efficiency

SAP 

SuccessFactors

SAP C/4HANA C/4

SAP Concur

SAP Fieldglass

… and more

SAP Ariba

S/4SAP S/4HANA

Ready-to-Use
Business Services & Apps

Enterprise-Grade
Intelligent Technologies
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Best Run
Practices & Guidelines

SAP Cloud Platform Extension Suite
Accelerate Development of Your Application Extensions

Digital 

Experience

Digital Process 

Automation

Development 

Efficiency

SAP 

SuccessFactors

SAP C/4HANA C/4

SAP Concur

SAP Fieldglass

… and more

SAP Ariba

S/4SAP S/4HANA

Enterprise-Grade
Intelligent Technologies

Mobile

Portal

UI5 and Fiori

Work Zone1

Conversational AI

Business Application 

Studio

Extension Factory

Low Code Tools

Prog Models/

Runtimes

DevOps

Enterprise Messaging

Workflow Mgmt

Live Process 

Content

iRPA

Process Mining

Ready-to-Use
Business Services & Apps

1: planned innovation



Boost Development Efficiency

with enterprise grade development tools and ready-to use services

SAP Cloud Platform: Extension Suite

Development Efficiency
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Rückholprogramm – App on SAP Cloud Platform
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Building Extensions for the Intelligent Enterprise on SAP Cloud Platform

Secured & Managed

Connectivity

Infrastructure of choice

▪ Amazon Web Services

▪ Microsoft Azure

▪ others

Central Management Plane

▪ Secured App Connectivity

▪ Central Apps APIs & Events Registry

▪ Standardized Service Mgmt & 

Consumption

Multiple Administration UIs

▪ SAP Cloud Platform Cockpit

▪ SAP C/4HANA Cockpit

▪ SAP SuccessFactors Extension 

Center 1

▪ …

Runtime of choice

▪ Kyma runtime

▪ Application Runtime

▪ ABAP 

▪ Serverless runtime

1 Planned innovation

One Event Bus

▪ Based on SAP CP Enterprise Messaging 

AWS Azure …

SAP SuccessFactors

SAP C/4HANA C/4

SAP Concur

SAP Fieldglass

SAP Enterprise Core 

Components ECC

SAP Ariba

3rd Party Solutions

Other SAP Solutions

S/4
SAP S/4HANA Cloud + 

On Premise

1

API based

Event based



Optimize Business Processes to 
achieve operational excellence  

with intelligent automation and increased process flexibility

SAP Cloud Platform: Extension Suite

Digital Process Automation
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Challenge

Solution

Outcome

The new app helps 

us drive our 

investments and 

lease requests in 

line with our 

company goals.

Clément ARTAUD

Software Architecture 

Director.

Danone

Danone created a new CAPEX approval process, named CAR, using SAP Cloud Platform, Leonardo, and 

HANA.  The company focused on creating the best user experience for each type of user including project 

managers, finance, and executives. The new solution included an easy-to-use mobile front-end, refocused KPIs 

on planet sustainability and impact, and included a set of Fiori applications for tracking and analytics. 

CAR is in pilot and will be launched in February 2020.  The solution tracks 6 families of KPIs, 5 of which support 

the company’s sustainability goals. CAR will ensure compliance with the company’s values and stewardship of 

the planet while significantly speeding up the approval process and reducing task-oriented work for finance, 

program management, and executive support.

50%

100%

The CAPEX approval process was built 10 to15 years ago and was based primarily on email.  It was a poor user 

experience, had no tracking and reporting capabilities, and was difficult to adapt to evolving workflows and 

business requirements.  Most important, the company’s planet sustainability KPIs could not be implemented in 

the approval process.  Further, executive approvals were cumbersome without a mobile front-end.  

Of CAPEX 

approval process 

users will use the 

new streamlined 

process

100%
1000 different 

employees will 

be more 

empowered in 

their roles

1000

Acclerating Our Stewardship Of The Planet

The ability to 

achieve 50% 

reduduction in 

CO2 and 100% 

renewable 

elctricity by 2030
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Digital Process Automation with SAP Cloud Platform 
Key trends, customer needs, and value proposition for Live Processes

Business agility

How to improve time to 

market for business initiatives 

in digital transformation

Business empowerment

How to improve collaboration 

between IT and business teams 

for business requirement 

changes

Automation

Automate & digitize 

processes across the 

enterprise

Intelligence

Make processes 

intelligent through 

AI technology 

With Process Flexibility, 

process extensions, workflows 

and rules can be more easily 

adapted and extended than 

code, and with less risk

By using a business process 

notation and expressing logic in 

business rules, IT and business 

users can talk about business 

requirements in common 

language

Empower employees 

through process and 

decision automation, 

freeing up their time to 

do more meaningful work

Help users to make smarter 

decisions, pro-actively identify 

bottlenecks and provide new 

user experiences
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SAP Intelligent BPM for Live Processes

Manage 

Workflows and 

Decisions

SAP Conversational 

AI

Process 

Visibility

Inbox

Decision 

Management

Workflow

and RPA

Live Processes

Process Experiences*

Integration of sentiments with Experience Management 

solutions from SAP (Qualtrics) on product, brand, and 

customer and employee experience to Live Processes

Process Flexibility*

Configuration of process variants for LoB experts, 

process extensions, decisions, and responsibilities 

Conversational User Experience

Process Intelligence assistance with SAP 

Conversational AI

Machine learning identifies hidden patterns 

in knowledge-intensive processes and learns from 

the data without being explicitly programmed

Process Intelligence 

SAP Cloud Platform Process Visibility 

SAP Process Mining by Celonis, cloud edition

Intelligent Automation 

Integrated offering of SAP Cloud Platform Workflow 

to automate structured processes with SAP Intelligent 

Robotic Process Automation (RPA) to run repetitive, 

unstructured, and user interface-focused tasks

Automation of decisions with SAP Cloud Platform 

Business Rules 

Live Process Content

Process documentation from enterprise 

architecture to value and process flows,

implementation blueprints

Digital Experience

Management of tasks centrally in portal, 

central SAP Fiori launchpad, mobile BPM 

*Planned

Live Processes offer discovery of pre-defined content, real-time authoring and launch (publish to production) of 

non-complex business processes without coding. Customers “Go Live”, and stay flexible in production.
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Faster time to 

value and 

increased real-

time flexibility on 

business 

processes (“live”).

Increase level and 

quality of process  

automation with 

integrated 

workflows, business 

rules and bots 

(digital workers).

Improve business 

process 

experiences, 

help users to make 

smarter decisions, 

pro-actively identify 

bottlenecks and 

recommend 

actions.

SAP Intelligent Business Process Management – the benefits



Increase User Engagement and Productivity

with an integrated, harmonized and contextual experience 

across applications and channels

SAP Cloud Platform: Extension Suite

Digital Experience



30© 2019 SAP SE or an SAP affiliate company. All rights reserved.

Develop an app for coaches with real-time data and
in-game analytics to make decisions on the spot.

This SAP app will provide 

real-time data, analytics, 

and metrics to complement the 

video and give coaches what they 

want in the live game environment.

Dave Lehanski SVP, 

NHL Business Development

and Innovation 

Change Example
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http://www.newcrest.com.au/
https://www.sap.com/documents/2019/06/a470c867-517d-0010-87a3-c30de2ffd8ff.html
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SAP Cloud Platform as a Digital Experience Platform

All channels and devices

Web Apps & Portals

Mobile & Wearables

Conversational User Experience

Superior experiences 

for employees, customers 

and partners

All audiences

Consistent and modern UX

Fast and efficient tools 

for all developer types

Enable best-in-class native 

mobile experience

Superior employee experience through 

an intelligent digital workplace*

Central entry point to all

enterprise applications

Enable efficient 

collaboration of 

employees



Choice of cloud infrastructure providers

SAP Cloud Platform

Multi-Cloud Foundation
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Multi-Cloud Foundation
Consume SAP Cloud Platform on your IaaS platform of choice

Cloud On Prem

Non-SAP SAP Non-SAPSAP

Multi-cloud Foundation

Extension Suite

Integration Suite

Best Run

Methodologies Enterprise Grade

Tools & Services

Ready-to-use

Business Content
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Multi-Cloud Foundation
Consume SAP Cloud Platform on your IaaS platform of choice

Cloud On Prem

Non-SAP SAP Non-SAPSAP

Extension Suite

Integration Suite

Best Run

Methodologies Enterprise Grade

Tools & Services

Ready-to-use

Business Content
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Multi-Cloud Is THE Way Forward for SAP Cloud Platform
Expected customer and partner benefits from our Multi-Cloud Strategy

Reliability Dev Agility Flexibility 

Re-use hyper-scaler 

infrastructure and their 

capabilities 

Use best-suited services of 

choice

Larger data center coverage

Ability to select the vendor of 

choice



SAP Cloud Platform

50+
Enterprise Apps 

by SAP

1700+
Enterprise Apps

by Partners

15K+
Customers

1,600+
Partners



Central Feedback & Requirements Channel

SAP Cloud Platform

for customers and partners powered by SAP Continuous Influence

Customer Influence Site http://influence.sap.com/cis
Logon with your S-user and filter for SAP Cloud Platform and SAP Continuous Influence>

Submit your 

improvement 

request (IR)

Vote on 

other IRs 

Orchestrated by SAP CP 

Development and Product 

Management experts

Continuously open, transparent 

channel covering the full SAP 

Cloud Platform portfolio

> Direct Access
SAP CP Sessions

SAP Cloud Platform Integration Suite

SAP Cloud Platform extension suite

SAP Cloud Platform digital experience

SAP Cloud Platform digital process automation

SAP Cloud Platform business services

SAP Cloud Platform platform foundation

http://influence.sap.com/cis
https://influence.sap.com/sap/ino/#campaign/2282
https://influence.sap.com/sap/ino/#campaign/2280
https://influence.sap.com/sap/ino/#campaign/2279
https://influence.sap.com/sap/ino/#campaign/2281
https://influence.sap.com/sap/ino/#campaign/2278
https://influence.sap.com/sap/ino/#campaign/2277




THANK YOU FOR YOUR TIME!

https://www.sap.com/cloud-platform

https://cloudplatform.sap.com/
https://cloudplatform.sap.com/
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