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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in thiaorgrosesent a
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Webinar Goals

EDUCATE

ENABLE ENGAGE
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Provide background Train users how to use the Answer questions and
information and future SAP Road Map Explorer inquiries about road maps
outlook of the Explorer Provide resources and tools Collect feedback and
Present SAP Road Map to support users in comments about the

Explorer benefits transitioning to the Explorer Explorer
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Road Map Evolution

Previously: Starting May 2020:
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Statistics*:

Page Hits

Q3 2020 CURRENT 10 Innovations Xk 5 Q4 2020 307 Innovations X K 3 Q1 2021 43 nnovations X ok ol
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Billing of additional materials and Publish procurement AP for on- Mass contract closures
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SAP Road Map Explorer Introduction

SAP Road Map Explorer

Provide road maps for customers and partners to help with effective decision making

SAP Road Map Explorer

Empower customers to easily build valuable road maps according to their unigue needs

The SAP Road Map Explorer is an that provides customers with:

» Latest road map content, by product, process and industry
» Detailed updates on product innovations

» Possibilities to explore, filter, and customize your road map

éj Experience roadmaps.sap.com
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https://roadmaps.sap.com/index.html

The SAP Road Map Explorer

The SAP Road Map Explorer provides you with:
the latest road map content, by product, process and industry
detailed updates on product information
possibilities to explore, filter, and customize your own road map.

Discover the new experience at roadmaps.sap.com.

Detailed View
Road Map Explorer Navigate to road maps

Road Maps Products Processes Industries

Navigate to details
% < m!

Energy and Natural Financial Services Consum|
Resources

@3 2020 1o

Master Data Maintenan:
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Benefits for SAP customers

o0

Explore with ease

View road maps along a business process or by industries, rather than browsing
through several different product road maps.

Easy access to saved road maps and/or innovations.

Make informed
decisions

View available innovations for certain process, industry, and topic topics.
Dive deeper with each innovation by clicking on the box to view benefits, features, and etc.

KANBAN board showcases past, present, and future innovations in one
place, making it easy to compare between innovations from different quarters.

Customize

Use filters to find the road map according to your needs.

Share specific innovations and/or personally built road maps to
colleagues and build a road map together.
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De I I l O SAP Road Map Explorer Products Processes Industries

SAP
Road Maps

SAP Road Maps support the journey to SAP's future b_rodui:t portfolio and ‘the Intelligent
Enterprise. Explore our road maps, webinars, and transformation guides to learn more.

Search SAP Road Maps by keywords, topics, processes or products.

Most viewed Road Maps

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://roadmaps.sap.com/welcome

Summary:. SAP Road Map Explorer step-by-step

Search for your
road map topic

E———

Browse through
the innovations on the
KANBAN board

Apply filters and
set time range

3

Save
and Download your
customized road map!
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Share innovations
and/or road map to your

colleagues




Access to the SAP Road Map Explorer

To access the SAP Road Map
Explorer, all users must have
credentials. Access is possible
with either:

An existing S-user: customer
may login with user and
password

Registering at the page and
creating a P-user: customers
can simply click “Register”
for free on the login page that
appears automatically. A valid
e-mail address is required.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Customers

Access: Customer-facing
sites and SAP tools such as
the SAP Road Map Explorer

Public users

Access: All public facing sites
requiring registration.
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Outlook

Q3 2020

TOOL STABILIZATION

Features:

Innovation Highlights
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CONTINUOUS IMPROVEMENTS

SAPPHIRE 2021

CONTINUOUS IMPROVEMENTS

11



Resources

Video:

Introduction Video

Blog Posts:
- The New Way of Viewing Road

Maps
Use the Explorer in 5 steps

Others:
- SAP Road Maps Wiki Page

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://www.youtube.com/watch?v=zP1mKwMUa8k
https://blogs.sap.com/2020/06/15/sap-road-map-explorer-the-new-way-of-viewing-road-maps/
https://blogs.sap.com/2020/06/16/use-the-sap-road-map-explorer-in-5-steps/
https://wiki.scn.sap.com/wiki/display/ATopics/SAP+Road+Maps

Q&A



Appendix: SAP Road Map Explorer Guide



Landing Page

To view a Road Map:

1. Header: Browse through the
products, processes, or industries
available.

2. Search Bar: Enter the topic of
your choice or choose from the top
search items (based on filter

statistics).

* Free-text search (free text mapping to pre-
selected filters)

» Use of suggested possible proposed
searches.

3. Quick Access: Browse through
the most viewed Road Maps of the
site.
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w Road Map Explorer Products Processes Industry Value Maps

SAP. Road Maps support the journey to SAP's future product pbrti‘olio and the Intelligent . 3
Enterprise. Explore our road maps, webinars, and transformation guides'to learn.more.
: . i

Y SAP Cl4HANA
Y/ SAP S/4HANA
Y SAP BW/4HANA

V Industry 4.0

Y SAP S/AHANA 1610

Most viewed Road Maps

&7 = A I
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Landing Page: Search Bar

SAP Road Maps support the journey to -SAP'S future product pdrtfqlio and the Intellig:ér]t:
Enterprise. Explore our road maps, webinars, and transformation guides to learn more:

To view a Road Map:

ISearch SAP Road Maps by keywords, topics, processes or products.

)

1. Recent Searches: Clock icons ) | saP Marketing Cloud
indicate your recent searches.

) | Artificial Intelligence

2. Trending Topics: Arrow icons [ | ey
indicate trending topics of the (o0 i i A
Explorer.

Source to Pay

MMl Aarsmsd svrinminarAas]l TTAaAaA NNMTAaAm-~
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Kanban Board: Overview

Q2 2020 CURRENT 106 Innovations | D ] | Q3 2020 102 Innovations X e s

SAP S/4HANA Cloud 2005 +1

Kanban Board:

~ Accounts Payable ~ Accounts Payable
Item interest calculation for Reduce the number of general * The Kanban Board WI" Showcase prOdUCt
oyt e s secoums e features or “innovations” by quarter and

year, according to your own filters.
. Accounts Receivable A Accounts Receivable ® Innovatlons are Organlzed by business

Intelligent cash application Item interest calculation for Reduce the number of general Capab'lltles BUS”']eSS Capab'“t'es are
accounts receivable and accounts ledger accounts being used as -

SAP 5/4HANA Cloud 2005 v payable bank accounts H H
SAP S/4HANA Cloud 2005 W SAP S/4HANA Cloud v IISted alphabetlcally.

A Advanced Available to Promise - Advanced Available to Promise

Instance-based authorizations in Spreadsheet upload and download Increase automated confirmation

advanced available to promise of value groups and authorization capabilities by enabling partial
groups confirmations in multiple plants

SRS Cond 200 v through alternative-based

Collapse/Expand:
* Collapse/Expand: Change your
innovation view by clicking on the arrows
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Kanban Board: Overview
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Instance-based authorizations in Spreadsheet upload and download Increase automated confirmation
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SRS Cond 200 v through alternative-based

Collapse/Expand:
* Collapse/Expand: Change your
innovation view by clicking on the arrows
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Highlights Feature

SAP Road Maps Products : Industries Road Maps

SAP SI4HANA X Q

P s @ v T se5 v
Q2 2020 curn : 5 o3 o ; . . .
SAP SMHANA 190 AD Road Maps Products 3 Industries y Road Maps = i I n n OV atl O n H I g h | I g h tS :
ission ~ Application and Admi
sabusiness  + Improve the user experien X

s Innovation Highlights are
i prominently displayed on the
B SAP Road Map Explorer. These

£ _ Innovations show the best of the

Advanced Available to

sales and

- Instance-based authorizati
B advanced ATP

SAP SI4HANA 1

fic activation  +
1ative-base

Resolving exceptions in ut . .
and invoicing e wal .
ccol
i M- coming release
l - .
tper
ica
v 0
nori
refits e Tech &8 = @ Recommende
o N/ Benefits c s ki B
autl
+ Model plans, territories, and quotas to optimize the compensation program relative to the needs of the business vel
v «  Perform deep analytics without the need for a data scientist 08
«  Place analytics in front of sales reps and managers for better coaching and data-driven decisions
I " 1
ImnArave rictamar eaticfactinn b A Bacaluing aveontinne in itilitioc hilling L~ Racnhing oveantinne ir
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Innovation Highlights

SAP Road Maps ) Industri

SAP SIHANA X Q
Prodics @ ] | rocesses | s ~ | | vore tr 2 2010 04 02 <= « To view all highlights, click on the
[ H b1 H
Highlight” button beside the Save button.
Q2 2020 current 150 i v E Q3 2020« ; ! Q4 2020 &3 1mnova = . Q2 2021

SAP SMHANA 1909
ission ~ Application and Admission ~ Account Payable ~ Application and Admission ~  Bill to Cash
5 a business - Imprave the user experience with + Resolving exceptions in utilities billing  + % Simplify utilities bill-to-cash processes + 2 Reduce use of general |

enhancements to the SAP Fiori app and invoicing by leveraging convergent invoicing ] accounts as bank accol
1908 ’ S - S : SAP SISHANA ~ SAP SIHANE

Advanced Available to Promise N . - - N ) . |nnovat|0n nghllghts

1 + Simplify utilities bill-to-cash processes  + % S on k s with advanced + Instance-based authori;
sales and by leveraging convergent invoicing bapl fo adianced ATO H 13 H H ” H

istanca.based autherizationsin 4 i * Innovations that are “Highlights” will have
1909 v advanced ATP SAP SIMHANA - SAP SISHANA v SAP SIBHANY . .

e g a lightbulb icon on box.
fic activation + Sawve on bank costs with advanced + 3 Set up fine-grained authorizations at + Save on bank costs witl
1ative-base.. bank fee analysis the characteristic level in advanced.. bank fee analysis
x Resolving exceptions in utilities billing 4
1909 and invoicing SAP SIEHANA SAP SISHANA
fod  SAP SIEHANA 1909
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Kanban Board: Filters

Products @ v Processes ~ Industries v Focus Topics Vv

[[] Design to Operate

128 Innovations [] Lead to Cash
sud 2002 [[] source to Pay
5 Receivable [[] Total Workforce Management
‘ Current - Last ’
Relative Selection @
Absolute Selection @

Ql Q2 Q3 Q4

Ql | Q2| Q3 Q4

Q1 Q2 2021

2022

2023
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Filters:

Add more topics or choose from the
various filters to strategically view a road
map

Number of innovations: Numbers on
the right of the filter showcases how
many innovations are available with that
specific filter. Filters will only appear if
there are innovations to be shown.

Time Horizon:

Relative Section: You can choose First-
Current, First-Last, or Current-Last, to
automatically show innovations ranging
from the first and last quarter.*
Absolute Section: Manually select the
range of quarters.

*Note: “First” and “Last” filters indicate
the first and last quarter in the tool. This
can change with time (i.e. Currently, the
last quarter is 2023 but next year, the last
quarter can be 2024).
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Kanban Board: Personalization

Favorite an Innovation:

Click on the “star” button on
the top right corner of the
innovation box to easily spot
it on the Kanban board.

Innovation Set:

Create an innovation set and
organize your selected
innovations with the “+”
button.

You do not need to favorite
an innovation to add it to an
innovation set.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

My Road Maps

Q2 2020 CURRENT 11 Innovations

SAP S/4HANA 1609 +2

~ Application and Admission

Improve theaserexperience with
enhar S T T

e | Add to Innovation Set

E Innovations for 2020

A Billth 4 new Set

| K & Dis

I

>

-

View and share your

Innovation Set:

e Click on “My Road Maps” to
find your innovation set and
the link to share it to your
colleague.
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Kanban Board: View, Save, and Share

* Copy the link and share itto a loi
colleague

My Road Maps M 8 1

Q

U - Save

* An excel file with all innovations
of the road map will be
downloaded.
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28 save Road Map

Title

Road Map for 2020

Include current time range

Filters

SAP C/4HANA Suite Banking

Time Range v

Q4 2019 — Q4 2022

l User experience, Ul

Save the Road Map to your
account to view it for later.
Don’t forget to include the
time range!

My Road Maps | “y  Disclaimer

Saved Road Maps Innovation Sets

Road Map for 20;

MODIFIED ON 1/29/2020

# Rename Title

= Share
Banking

~ Download

W Delete

* Click on “My Road Maps” to
view your saved road maps.

* You can edit, delete, share it
to a colleague, or download
your road map.
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Innovation Features

Click on an innovation box Q2 ; A %

2019 pisclaimer

to view: Lead- and account-based marketing: Discover demand units

Account-Based Marketing

1. Tags that the
innovation is
connected to,

SAP S/4HANA Cloud 1905  SAP S/4HANA Cloud  Efficiency

Overview

SAP Marketing Cloud solution support for discovering demand units early in the demand funnel and at scale:

» Integrate the demand-unit proposal on the marketing overview page ==

2 An OverVieW Of What « Readily assign contacts of a demand unit to draft or active trigger-based “always-on” campaigns
the product feature —
entails, and Q Benefits P\ﬁj Features %%, Technical View : 5_
3_ More deta”s about the + Receive intelligent proposals of the most-promising demand units \/| ew p h OtOS:
. . + Focus on important demographic and intent facts . . . .
|nnovat|0n *Featu res « Identify the group of currently relevant contacts per account who show interest in a solution or produc ° CIICk on the Images tO view the fU" Size
and TeChn|CaI V|eW W|” « Target and engage with the right people especially in the more-advanced stages of the demand funne Images*
be available if the
innovation is delivered. Favorite the innovation:

e The star button will favorite the innovation,
allowing you to easily view it on your
Kanban board.

Share the innovation:
» Share this one innovation to your

*Images: Not all innovations have photos available.
colleague!
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Search Bar — How category filter works

Selection of multiple items of 1 category (e.g. products) > Follows the "OR" function
Search: “S/4AHANA”, “C/4HANA”
Result: Innovations that belongs to S/4AHANA C/AHANA

Selection of items of 2 or more categories (e.g. Product, Industry) > Follows the "AND" function
Search: “S/AHANA”, “Airlines”
Result: Innovations that belongs to S/AHANA Airlines

Selection of multiple items of 2 or more categories (e.g. Product, Industry) > Follows the “OR” and
“AND” function

Search: “S/AHANA”, “C/4HANA”", “Airlines”, “Banking”
Result: Innovations that belongs to (S/4AHANA C/AHANA Airlines Banking
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Search Bar — How search & suggestions work

Free text search (type and hit "return/search")
Hint: Only 1 free-text query possible, if adding a new one a replacement of first one

Search: “circular economy”
Result: Innovations which include “circular economy” in innovation title or description will be found

Type to get filter suggestions out of all existing categories (type at least 3 letters and don't hit
"return/search")

Fuzzy factor

» Bestresult = 1, minimum result = 0,6

* Ranking in descending order from 1 to 0.6

* If there is a typo, factor will be reduced to 0,9
* If a circular is found, and a fuzzy factor of 0,7 > search will hit the 2 categories ranked higher

Search containing “Platform” will result in all "Platforms" but will rank in order of the best fuzzy result AND some kind of a hit counter for
the respective categories

Selection and free text search > Follows the "AND" function

Search: “S/I4AHANA”, “circular economy”
Result: Innovations mapped to S/AHANA AND including “circular economy” in title or description are found
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