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“Your call is very important for us.
Please stay in the line...”
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Who's leading the Digital Transformation
in your company?




COVID-19 Accelerated E- -
Commerce Growth ‘4 To 6 More than ohe-
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MARKETS BUSINESS INVESTING TECH POLITICS
That’s up from 28% pre-COVID-19, according to a new global study of

f in % 5,000 consumers. Plus, retailers may want to reduce the number of
messages they send, the research suggests.

OUR NEW FUTURE

E-commerce experts on how the
industry can capitalize from a
coronavirus-led boom in online sales

PUBLISHED TUE, AUG 25 2020.8:52 AM EDT



Mariajosé Martinez
Platform & Technologies Solution Engineer

Email: mariajose.martinez@sap.com
linkedin.com/in/

SAP4



mailto:mariajose.martinez@sap.com

Why apply Artificial Intelligence? @

With Digital Assistants

. =

Optimize Resources 24/7 Availability Multi-Channel Experience Exceed Expectations
They improve efficiency They are available 24/7, They are on many channels They improve customers’
and reduce significant in any country, in any (web, apps, messengers, ...) and employee’s experience

costs language while reducing churn



We provide a that automates simple
conversations

PENP.
Conversational Al f#fc

An end-to-end bot-building platform to train,

build, connect and monitor enterprise-ready \\ ///

chatbots
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An enterprise digital assistant to offer a ‘
unified conversational experience for the
entire SAP portfolio of products ®
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Our chatbot building platform follows this process
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First, we get the user’s
input through a
messaging channel.
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Second, we use NLP
to understand the user’s

input.
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Third, we need to
manage the
conversation...



How is this done?
S /AP Conversational Al

TRAIN
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[T
Train your bot with
intents to

understand human
language

BUILD

b

Build complex
conversations,
skills and powerful
logic

INTEGRATE
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CONNECT

MONITOR

=

Integrate your bot
with data providing
systems

Connect your bot to
multiple messaging
or fallback
channels

Monitor through
logs and usage
analytics to
iImprove your bot




TRAIN

SAF Conversational Al
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INTENTS
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| want to watch a movie

Any good western tonight?

| want to start a new show!

U

greetings

J

discover-movie

Y

weather

TRAIN

.
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ENTITIES

@ Any ideas of comedy movies released in France in 2012

© [BERE comedy

€@ [MOVIE movies
€) LOCATION * France

€) DATETIME * 2012



BUILD

BUILD

Conversational Al

It will activate
automatically if there
are no other skills

Closely related to the Small talk and unrelated
core purpose of your bot guestions

[+] [+] [+]
[+] [+] [+]
greetings : b forsale : support




BUILD

Conversational Al

What does the bot need to
start a skill?
What's the condition?

if discover-movies is
present

BUILD

What does the bot need in What is the bot going to
order to give a proper answer we the user meets
answer to the user? its requirements?

Ask which movie category
prefers to watch

Give a list of movies that
meets the user’s wishes

Ask language preferences




INTEGRATE
Conversational Al

API Service Configuration

POST v  https:/...

INTEGRATE SERVICES

Use a template

& CONMNECT EXTERNAL SERVICE OR

CALL WEBHOOK

COMSUME API SERVICE

Authentication Headers Body

Select authentication type

N~ 2nthanticatinn

INTEGRATE

< C 0 @ reverseproxy.cai.tools.sap/docs/api-reference/#introduction

Introduction
Endpoints
Responses
Authentication
SDKs

Runtime AP

BOT API

NLP API

Bot Builder API

Bot Testing API

Bot Connector API

Conversational Logs API

FAQ Bot API

Glossary

Deprecated APIs and Other AP...

Changelogs

Introduction

Besides the community edition, SAP Conversational Al also offers the enterprise edition that
enables the customers to have all their chatbots and data securely isolated in their own tenant
within the SAP Cloud platform. This means that each tenant specific URL is unique. However,
the URL for the community edition is same for all community users.

Edition URL format

Enterprise https://TENANT_DOMAIN.sapcai.<region>.hana.endemand.com/public/api/RELEVANT_|

Community https://api.cai.tools.sap/RELEVANT_URL_PATH

TENANT_DOMAIN can be obtained by checking with your tenant admin or clicking on Go to
Application hyperlink in SAP Conversational Al service tile.




CONNECT

Conversational Al

+10 CHANNELS
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MONITOR

SAP Conversational Al

LOG FEED

USAGE METRICS

TRAINING ANALYTICS

CONVERSATION LOGS

Trasn Burkd Code Connect Monstor

Log Feed

sage Metrics

Conversations Skills intents

Training Angiytics

Entities

© HOW DOES THIS WORO

1.3keE3 1.2k =3

Comversations Users

8.4k &z

Messages received

Popular entities
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Messages / Conversation g >
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O Settings
ogs Conversation Metrics
Bl French - Altme -
Most used skills
faliback vosinage
salutations
satisfaction
offre-tlemplate
Train Build Connect Monitor
Log Feed Usage Metrics Training Analytics Conversation Logs Conversation Metrics
FILTERS Clear All .
Discover all sentences analyzed by your bot Download CSV 50
Environment Clear
Al C Refresh Assign to an intent In the language I
All Environments and Versions -
\:\ BIE ‘Vesterday a1 16:29:29  Pink Lemonade
Languages Clear o
O BIE ‘Vesterday at 16:27:06  Vintsoda
All Languages v
] E Yesterday at 16:26:38
T Range O BE Vesterday 2162638 hello
Al time " ElE 0410202021 22:14:14  Paseo de la Reforma 410, Juarez, 06600, Ciudad de Mexico



DEMO



| need to see the
sales summary and
take some actions
regarding the
inventory
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HANDS-ON EXERCISE



Key takeaways, value messages
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Automation is not longer an Exceed customer Robotizing is easier than it
option expectations seems
- Reduce low value and time - Keep and move to your - Easy custom configuration
consuming tasks customer’s pace - Deploying projects in faster
- Optimize time and money - Boost your customer times

resources experience



Want to get started with SAP Conversational Al?

Stay in touch and learn

Start building chatbots Start with a productive usage


https://cai.tools.sap/
https://developers.sap.com/mission.cai-get-started.html
https://help.sap.com/viewer/product/SAP_CONVERSATIONAL_AI/latest/en-US
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/72ff4b1e30414104ac9c315da1ecc6b5.html?
https://www.sap.com/products/conversational-ai.html
https://community.sap.com/topics/conversational-ai
https://developers.sap.com/tutorial-navigator.html?tag=products:technology-platform/sap-leonardo/sap-conversational-ai
https://developers.sap.com/topics/conversational-ai.html
https://blogs.sap.com/tags/73555000100800001301/
https://cai.tools.sap/blog/
https://www.linkedin.com/company/10246631
https://www.youtube.com/channel/UCWAslyF-dQoEHuzirB1SXnw
https://www.sapstore.com/solutions/42282/SAP-Conversational-AI
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Thanks for joining us!
See you next time! ©

Mariajosé Martinez
Platform & Technologies Solution Engineer

Email:
linkedin.com/in/mariajosemq
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