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Agenda

Solutiones ALM SAP

= Vista generalizada de las opciones actuales en SAP para manejar una empresa inteligente

SAP Solution Manager 7.2
= Vista general de los principales senarios
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Gestion del ciclo de vida de las aplicaciones (ALM)
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Diferentes estrategias en plataformas operacionales para diferentes grupos

SAP Solution Manager SAP Focused Run SAP Cloud ALM
disponible para clientes con disponible para clientes con soluciones disponible para para clientes con
soluciones hibridas hibridas soluciones hibridas
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Learn about SAP Solution Manager Learn about SAP Focused Run Learn about SAP Cloud ALM



https://support.sap.com/en/alm/sap-cloud-alm.html
https://support.sap.com/en/alm/solution-manager.html
https://support.sap.com/en/alm/sap-focused-run.html

Operationes para hybrid landscapes

Business Process
System & Management Data
Application

Management Data
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SAP Solution Manager: On Premise based
operation platform for hybrid landscapes operated
and used by Customers

Focused Run: On Premise / Non-SAP Cloud
based operation platform for hybrid landscapes
operated by Service Providers and used by Service
Providers and/or Customers

SAP Cloud ALM: SAP SaaS Cloud based
operation platform for hybrid landscapes operated
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SAP Solution Manager 7.2

ALM Media Center Overview PPT

SAP Solution Manager 7.2 - White Paper

Roadmap Explorer Overview of ALM Processes

Internet demo system
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https://support.sap.com/content/dam/support/en_us/library/ssp/alm/managing-hybrid-solutions/hybrid-operations.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-solution-manager/solman72-v4.pdf
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=42F2E964F4E71EDAA6A40BEC27C260E5#Q1%202021
https://support.sap.com/en/alm/solution-manager.html
https://wpb101101.hana.ondemand.com/wpb/wa/wa/~tag/published/index.html?library=library.txt&show=group!GR_267560D84F4CD84#group!GR_2A804B9256CD459E&show=group!GR_267560D84F4CD84&library=library.txt
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-solution-manager/SAP_Solution_Manager_72_Level_1_v43.pdf
https://support.sap.com/en/solution-manager/demo-systems/internet-demo-system.html

SAP Solution Manager — Focused Solutions
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Focused Build

Manage requirements and software development for large,
agile innovation projects

Focused Insights

Build and distribute powerful customer-specific dashboards
in minutes

: Focused Run

Powerful solution for Service Providers and larger

: customers who want to manage all their systems in a

central, scalable, and automated environment

Desde enero 2020, los
derechos de

utilizacion usage rights para
SAP Solution Manager
incluyen Focused

Build e Focused Insights -

sin coste adicionales

Corre sobre HANA , tien
nuevas experiencias de
utilizador , funciona con
Hardware dedicado e
funciona conectado a un
Solution Manager


https://support.sap.com/en/alm/usage-rights.html
https://support.sap.com/en/alm/focused-build.html
https://support.sap.com/en/alm/focused-insights.html
https://support.sap.com/en/alm/usage-rights/ExtendingMaintenance.html
https://support.sap.com/en/alm/focused-solutions.html

Focused Build para gestionar sus requierements

Ready-to-run, and integrated, tool-supported methodology to manage
requirements and software development in large, agi

Value added by methodology & tools

Automated visibility of solution readiness, integrated
risk management

Business demand and requirements management

Full support for agile software engineering met

best practice included

Collaboration across distributed development t i :
global delivery

Automation of project work, as well as change @ 1367 %
transport management oauntinen o
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El objetivo de Focused Build esta en suportar los

senarios de transicion a SAPS/4HANA :

* Nueva Implementacion de SAP S/4HANA
(Any Premise)

* Nueva implementacion de SAPS/4 HANA
Cloud, Extended Edition
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https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-solution-manager/focused-solutions/Focused_Build/sp06/SAP%20Activate%20and%20FB%20with%20SolMan%20-%20Working%20Together.pdf

Focused Insights para tener visibilidad de los KPI's de performance

Focused Insights for SAP Solution Manager: Key features

Platform for SAP IT Services & Solutions optimization

Access to all indicators in form of statuses, trends, history
and compliance view.

Dynamic Analysis with rolling period.

Cross-reporting for Build and Run use cases for IT and
Business for operators, key users, SAP Basis, service
manager and CIO.

+ W Ov =0 3 CONFIGURATION, Focused Insig
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https://support.sap.com/content/dam/support/en_us/library/ssp/alm/focused-solutions/focused-insights/FI_SP6_Overview.pdf

Que funcionalidades de SAP Solution Manager pueden ayudar parair a S/4
HANA?

Calculate your distance
to S/4HANA value

Start optimizing your process operations Optimize your custom code
for best S/4HANA value for maximal S/4HANA value

Run S/4HANA ‘ ' Oh. " take the rights steps

and the cloud successfully on v ar S/4HANA roadmap

Run your S/4HANA solution r Leverage pre-configured
with maximum value SAP processes

Manage requirements and agile development

Invoke support with unprecedented transparency
wherever needed

Test and deploy your
S/4HANA solution easily
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SAP Solution Manager — Value Report

20 ETN2 VALUE CALCULATION NEXT STEPS

Sample Customer
SAP Solution Manager Value Report INTRODUCTION SUMMARY

Benefits of SAP Solution Manager

FUNCTIONAL SAP SOLUTION MANAGER BENEFITS:

AREAS: ._
i : T2 . Increase business continuity
g ‘ ) ‘ NG, Reduce very high incidents
" Custom Code \ Decrease change related outages
Increase system performance

Process
Management

‘ Management ‘

Shorten time to market
Deliver faster from requirement to deployment

‘ IT Service 1 ’
Reduce test phase duration

. Landscape
‘ Management W ~ Management
g - Manage custom code

Solution
Manager
&(E) Improve efficiency

=
DRE— Deliver more with the same resources
Reduce test effort

( 1 Business |
Data Volume
Process
Operations

Management

. Project \ . .
‘ Management ‘ / Nl Ensure compliance
. p, il A '.7 W . .
“ Application ‘ p . N Improve audit ratings
N Operati . . .
e ” Solution documentation as a “single source of the truth

Change
‘ Control ‘
\__Management )
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Como puedo ter ayuda para mi Landscape?
Como puedo tener los equipos con conocimiento adecuado?

e

o

S,
Application Lifecycle
.. Management

9 Learning Journey
18 Learning Programs

SAP ENTERPRISE SUPPORT VALUE MAPS
http://support.sap.com/valuemaps
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http://support.sap.com/valuemaps

SAP Cloud ALM - Disponible paso a paso

Funcional

cobertura

6 SAP Cloud ALM esta disponible AHORA.

Planeamos ampliar el alcance para completar la cobertura del

O

ciclo de vida.

o Planeamos extender la cobertura a todos los componentes

de la empresa inteligente.

Producto

cobertura

Help.sap.com-CloudALM
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Este es el estado actual de la planificacion y SAP puede cambiarlo en cualquier momento.
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https://help.sap.com/viewer/product/CloudALM/2020-10-06/en-US

El panorama mas amplio: la nueva cartera de ALM de SAP

Nube AN

SAP Cloud ALM extiende ALM
en la nube y hace que ALM esté
mas estandarizado

En la premisa v

< >

ALM individual ALM estandarizado

Derechos de uso justo incluidos con SAP Enterprise Support, ediciones en la nube
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Donde puedo encontrar lainformacion
necesaria para decidir cual es la
plataforma ALM mejor para mi
landscape/Business?

Q A e

MySupport ~ Products  Tools  Maintenance  Offerings & Programs|  Application Lifecycle Management

[ Evaluate to switch to

.- '

Evaluate to add
Focused Solutions

\
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https://support.sap.com/en/index.html

ALM and Customer Support

Ver los video series
*Cual el Roadmap ALM SAP?
*Que es SAP Cloud ALM?

*Como estan relacionados SAP Cloud ALM e SAP Solution Manager?
*O que es Built-in Support?

eSumario

Ver overview presentation aprender
sobre ALV usage rights

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://www.youtube.com/playlist?list=PLFrwZZeBUtfiJyWpJ2nmokXOFSue_Z7sQ
https://support.sap.com/content/dam/support/en_us/images/ssp/alm/sap-cloud-alm/ALM_and_Customer_Support.pdf
https://support.sap.com/en/alm/usage-rights.html
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/managing-hybrid-solutions/hybrid-operations.pdf

ALM Summits

Seguir

Application Lifecycle Management (ALM)

Ensure accelerated implementation and smooth operations of your end-to-end business solution throughout the
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entire lifecycle.

SAP ALM Summits 2020: Join our experts!

The virtual SAP ALM Summits 2020 event series focuses on innovation
in SAP application lifecycle management and will help you on your
journey in becoming an intelligent enterprise.

Enjoy learning, networking and fun at the events packed with keynotes,
interactive expert session, customer and partner presentations and a
lot more!

SAP ALM Summit Brazil: October 27 - 28
SAP ALM Summit North America: November 17 - 19

Plan today and join us at one of the 2020 SAP ALM Summi
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https://support.sap.com/almsummit

Thank you.

Contact information:

o Maria Manuel Serra
o Expert Support Advisor
o https://support.sap.com/en/contact-us.html

THE BEST RUN '


https://support.sap.com/en/contact-us.html

Links

SAP Solution Manager Demo:
https://blogs.sap.com/2017/09/18/focused-insights-online-demo/
Focused Insights Learning HUB: htips://jam2.sapjam.com/groups/Hilgl5CzMInacPTOJKgEM4/overview page/sUyjvnsLrOAP956yPhpNbS

Focused Solutions (software package): hitps://support.sap.com/en/solution-manager/focused-solutions.html
Focused insights Central Notes: hitps://launchpad.support.sap.com/#/notes/2392728

Focused Insights 2.0 documentation: hitps://help.sap.com/viewer/product/FINSIGHTS/260/en-US
Focused Insights FAQ: https://wiki.scn.sap.com/wiki/display/SM/SAP+Solution+Manager+WIKI+-+Focused+Solutions
Focused Insights cookbooks: hitps://wiki.scn.sap.com/wiki/display/SM/Focused+Insights+Home

SAP Solution Manager Expert Knowledge
WiKlIsFocused Solutions
WIKIExpert Blogs

Internet demo system
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https://blogs.sap.com/2017/09/18/focused-insights-online-demo/
https://jam2.sapjam.com/groups/Hllgl5CzMlnacPf0JKqFM4/overview_page/sUyjvnsLrQAP956yPhpNb8
https://support.sap.com/en/solution-manager/focused-solutions.html
https://launchpad.support.sap.com/#/notes/2392728
https://help.sap.com/viewer/product/FINSIGHTS/260/en-US
https://wiki.scn.sap.com/wiki/display/SM/SAP+Solution+Manager+WIKI+-+Focused+Solutions
https://wiki.scn.sap.com/wiki/display/SM/Focused+Insights+Home
https://blogs.sap.com/2013/10/08/wikis-access-sap-solution-manager-expert-knowledge/
https://wiki.scn.sap.com/wiki/pages/tinyurl.action?urlIdentifier=R7GrGg
https://wiki.scn.sap.com/wiki/pages/tinyurl.action?urlIdentifier=R7GrGg
https://blogs.sap.com/2016/10/28/recommendations-sap-solution-manager-experts/
https://support.sap.com/en/solution-manager/demo-systems/internet-demo-system.html

Follow us
f ® o iin

www.sap.com/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

