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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission o f SAP. 

This presentation is not subject to your license agreement or any other service or subscription agreement with SAP. SAP has no obligation 

to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned 

therein. This document, or any related presentation, and SAP’s strategy and possible future developments, products, and platforms, directions, 

and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. This document is provided without 

a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fi tness for a particular 

purpose, or noninfringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes no 

responsibility for errors or omissions in this document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ material ly from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

For all recent and planned innovations, potential data protection and privacy features include simplified deletion of persona l data, reporting 

of personal data to an identified data subject, restricted access to personal data, masking of personal data, read access logging to special 

categories of personal data, change logging of personal data, and consent management mechanisms.
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Intelligent Enterprise

BUSINESS TECHNOLOGY PLATFORM

INTELLIGENT SUITE INDUSTRY CLOUDAPPLICATIONS

TECHNOLOGY

BUSINESS 
PROCESS

EXPERIENCE MANAGEMENT

SUSTAINABILITY MANAGEMENT

Across all functions

BUSINESS NETWORK
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End-to-End Processes

Across all functions

APPLICATIONS

TECHNOLOGY

BUSINESS 
PROCESS

Lead to Cash

Recruit to Retire

Design to Operate

Source to Pay

BUSINESS NETWORK
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Take the last mile of automation with digitized workflows

Lead to Cash

Recruit to Retire

Design to Operate

Source to Pay

STANDARD 
BUSINESS 

PROCESS

HR Employee Self Services 

Incident Management

Claims Management

Capital Expenditure Approvals

80%

Commercialization Workflows

Financial Data Collection

Stock Market Index Management

Accruals Processing

Account Opening Invoice Approvals

Investment Approvals

Vendor Creation Workflows

Manager Self Services

Parental Leave

Managing Contingent WorkersVisa Permits Onboarding 

Vacations Relocation

Procurement Data Collection

Situation Handling in POs

Return Order ProcessPR/PO Line Item Approvals

Digital Field Ticket Handling

Master Data Management Self Service

Document Approval

Master Data Record Update

Automate unplanned Work Requests

Lead Generation Workflows

20%
NON-STANDARD
WORKFLOWS
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This leads to errors, 

inefficiencies & costs

They are still too manualProcesses today are 

complex

Processes run the world
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“Automating business processes to win, serve, and retain

customers has been an imperative for years.

With COVID-19 sending workers home to work en masse, the

goal for many has become restoring manual processes that

have either failed completely or been crippled.”

Why you should care

• Restore broken business processes

• Strive for process automation through workflow & RPA

• Create a transformation journey 

Forrester, April 23, 2020

COVID-19 Remote Work Just Broke Your Processes: Here’s What To Do About It



SAP Cloud Platform Extension Suite
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Extension Suite

Multicloud foundation

Open ecosystem

Best-run

methodologies

Enterprise-grade

tools and services

Ready-to-use

business content

Non-SAP SAP SAP Non-SAP

Cloud
On

premise

Integration Suite

A platform built for your business

SAP Cloud Platform – Drive agility during rapid change 
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SAP Third party

Multicloud foundation

Development 

efficiency 

Digital 

experience

Digital process 

automation

Best-run

practices and guidelines

Ready-to-use

business services and 

applications
Enterprise-grade

intelligent technologies

SAP Cloud Platform Extension Suite
Simplify development of your application extensions
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SAP Third party

Multicloud foundation

Best-run

practices and guidelines

Ready-to-use

business services and 

applications
Enterprise-grade

intelligent technologies

SAP Cloud Platform Extension Suite
Simplify development of your application extensions

Digital 

Process 

Automation

Development 

Efficiency 

Mobile

Work Zone

Conversational AI

Workflow Management

Intelligent Robotic Process 
Automation (iRPA)

Live Process Content

Process Mining

Digital 

Experience

Business Application Studio

Extension Factory

Low-Code Tools

Program Models / Runtimes

Dev Ops

Enterprise Messaging



SAP Cloud Platform 

Workflow Management
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A Cloud service offering to digitize workflows, automate business processes, 

manage decision logic and gain end-to-end process visibility

SAP Cloud Platform Extension Suite – Digital Process Automation

Workflow Decisions Inbox
Process 

Visibility
Tightly Integrated 

with: 

SAP Intelligent RPA  

SAP Conversational AI

Workflow (Low/No-Code)

Manage Process Variants

Process Visibility

Live Process 

Dashboards

Business Rules

Manage Decisions
My Inbox /

Task Center

SAP Cloud Platform Workflow Management
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Big picture in the SAP landscape: SAP Cloud Platform Workflow Management 

SAP Cloud Platform Workflow Management

SAP API 

Business Hub

Business Applications SAP Cloud Platform

Workflow 

Content

SAP Intelligent 

RPA

Any Application / 3rd Party

REST

Flexibly adapt to new 

requirements

Tailor business processes to the business 

needs and support new business model 

innovations and fix broken processes for 

business resilience

Ensure compliance

Comply with policies and 

regulations via clear 

responsibilities and audit trails

Do more with less 

Empower employees through process 

automation, freeing up their time to do more 

meaningful work

SAP Cloud Platform 

Integration

SAP Work Zone 

for HR Mobile  ServicesConversational AI

Process 

Flexibility Cockpit

Business Expert User

Process Intelligence

Workflow Decisions InboxProcess Visibility

Workflow (Low/No-Code)

Manage Process Variants

Process Visibility

Live Process Dashboards
Business Rules

Manage Decisions

My Inbox /

Task Center



Customer Examples



19PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Example: CAPEX (Capital Expenditure) 

2019 → Delivery Hero 2019/20 → DANONE

Capital investments are part of every enterprise as part of their business strategy. Capital investments could be acquisitions,

purchase of new assets including software and services. Capital Expenditures (CAPEX) involve reviews and decisions across

different levels of an organization depending on the type and nature of the investment. Companies are looking for

managing investment decisions in a transparent way by automating all the steps of this process. This will not only enable them

to track every step and decision, but also ensure the corporate policies are followed as part of an investment decision.

2020 → Live Process Content
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Automate capital expense approvals 

to support rapid growth and scale

“Now, a background of highly automated and intricately 

connected business processes lets us offer our internal 

customers an award-winning user experience.”

Johannes Langguth, Senior Director of Finance Systems, Delivery Hero SE

Read the article

90% Faster capital 

expense approvals

60%
Increase in year-

over-year revenue

1000+
Employees supported 

by new approval 

process

https://www.sap.com/documents/2019/05/583d96db-4d7d-0010-87a3-c30de2ffd8ff.html
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Accelerating Our Stewardship Of The 

Planet

“The new app helps us drive our investments and lease 

requests in line with our company goals.”

Clément Artaud, Software Architecture Director

50%

100%

The ability to achieve 

50% reduction in 

CO2 and 

100% renewable 

electricity by 2030

100%
Of CAPEX approval 

process users will 

use the new 

streamlined process

1000
Different employees will 

be more empowered in 

their roles

Source: SAP Innovation Awards 2020 Pitch Deck

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2020.html?idea_id=1502
https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2020.html?idea_id=1502
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Live process content packages to accelerate business transformation
Digitize workflows, manage decisions and gain end-to-end visibility

Process Flexibility

Configuration of process variants

Process extensions

Decisions and responsibilities 

Integrated Analytics 

Process Mining

Process Benchmarks

Process Intelligence

Live Processes

Measure ROI
Capital 

Expenditure 

(CAPEX) 

Decision 

Management

Workflow

& RPA

Manage Workflows 

& Decisions

ONE Inbox

Process 

Visibility

Conversational 

User Experience

Create 

project/ 

investment

Provide budget
Approve 

CAPEX

Create CAPEX 

submission

Review CAPEX 

request
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Capital Expenditure Approval Process
Demo

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_rpfch94d


Live Process Content Packages
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Live Process Content packages

• enable real-time change management

• include workflow, business rules, process 

visibility templates and content packages

• intelligent approvals, processes & 

procedures

• pre-defined business rules and policies

• business scenario descriptions and 

visibility content

• are enriched with operational configurations 

for process variants, responsibilities, 

simulations and extensions

Accelerate the business transformation of your enterprise
Live process content packages are part of SAP Cloud Platform Workflow Management

Available on SAP API Business Hub

Blog: Live Process Content Packages – your accelerators for Digital Process Automation

https://api.sap.com/themes/WorkflowManagement
https://blogs.sap.com/2020/08/11/live-process-content-packages-your-accelerators-for-digital-process-automation/
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Some selected use cases
Available as live process content packages on SAP API Businss Hub

Maintain Purchase 

Info Record
Avoid any rework towards 

the end of the purchasing 

process

Purchase Requisition 

Approval and Release
Automate approval and 

release of line items

Business Partner 

Payment Data Change 

Approval
Manage payment data 

changes and approvals

Visibility on Procure 

to Pay
Avoiding delays in receiving 

goods

Visibility on Order to 

Cash
Improve time-to-delivery

Visibility on Accounts 

Payables
Establish accuracy in 

invoice processing

Visibility on Accounts 

Receivables
Gain visibility into debt 

management practices

Capital Expenditure 

Approval Process
Managing investment 

decisions in a transparent 

way

Vendor Onboarding
Automate with approvals 

from the respective 

departments
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Capital investments are part of every enterprise as part of their

business strategy. Capital investments could be acquisitions,

purchase of new assets including software and services.

Capital Expenditures (CAPEX) involve reviews and decisions

across different levels of an organization depending on the type and

nature of the investment. Companies are looking for

managing investment decisions in a transparent way by

automating all the steps of this process.

This will not only enable them to track every step and decision,

but also ensure the corporate policies are followed as part of an

investment decision.

o SAP API Business Hub: Capital Expenditure Approval Process

o Video

o Blog

Capital Expenditure Approval Process

https://api.sap.com/package/sapcapitalexpenditureapprovalprocess?section=Overview
https://youtu.be/R-LxOoCMKK4
https://blogs.sap.com/2020/07/26/automate-your-capital-expenditure-approval-process-using-sap-cloud-platform-workflow-management/
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Purchase requisition approval and release is one of the most common use

case in every organization. It plays a key role in the buying process.

Organizations must be able to spend their money wisely while getting the

expected value. In addition, compliance with internal regulations and

traceability of the approval process before the order is placed is a must.

Often purchase requistions consist of several line items, which might lead to

different handling for approvals.

Purchase Requisition Approval and Release live process content package

enable customers to automate approval and release of line Items in a

flexible and transparent way.

It provides flexibility in choosing process variants depending on attributes like

request date, price, material group, document type, plant, purchasing group

and purchasing organization etc.

When a requestor creates a purchase request with line items in SAP ERP, pre-

configured process variants are triggered in SAP Cloud Platform Workflow

Management.

o SAP API Business Hub: Purchase Requisition Approval and Release

o Video

o Blog

Purchase Requisition Approval and Release

https://api.sap.com/package/purchaserequesitionapprovalandrelease?section=Overview
https://youtu.be/aUvOt7DGyeU
https://blogs.sap.com/2020/06/11/flexibility-and-transparency-in-purchase-requisition-approval-process-with-sap-cloud-platform-workflow-management/
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Maintaining correct SAP master data is a prerequisite for digital

and automated business processes. Changes made to business

partner data must be appropriately approved in order to avoid

disruptions in business.

Business partner payment data is maintained to facilitate

automated payment runs. Any changes to business partner

payment data must be accompanied by appropriate approvals.

Business Partner Payment Data Change Approval live process

content package provides an out of the box solution to manage

payment data changes and approvals.

It provides flexibility in choosing the process variants depending on

the number of approval steps and corresponding persona required

to approve the changes.

o SAP API Business Hub: Business Partner Payment Data

Change Approval

Business Partner Payment Data Change Approval

https://api.sap.com/package/businesspartnerpaymentdatachangeapproval?section=Overview
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In SAP ERP, a purchase info record is a significant master data that

contains information on a specific material and a vendor supplying the

material. For example, the vendor’s current pricing for the material and

its validity are persisted in the info record.

Being such a critical master data, any updates to the purchase info

record should ideally be validated and approved before being used

productively. It will prevent any mistake in maintaining the price

conditions, its validity, the plant, purchase organization where it will be

available etc. This will avoid any rework towards the end of the

purchasing process, where fixing such issues could prove costly.

There are no standard approval processes for a Purchase Info Record in

SAP ERP. If you need such an approval process, then it requires some

development effort in SAP ERP.

The content package Maintain Purchase Info Record enables

procurement experts in organizations to accelerate the digitalization of

their purchase info record approval process transparently and

provide flexibility to meet business requirements.

o SAP API Business Hub: Maintain Purchase Info Record

o Video

o Blog

Maintain Purchase Info Record

https://api.sap.com/package/maintainpurchaseinforecord?section=Overview
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_h7pxm5by
https://blogs.sap.com/2020/07/27/maintain-purchase-info-record-in-sap-erp-with-approvals-using-sap-cloud-platform-workflow-management/
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Onboarding a vendor or supplier in SAP ERP is a critical enabler to run 
a P2P process successfully. It requires collecting & validating data that 
is needed to register a company as an approved vendor. 

If the vendor can be verified and onboarded quickly, the customers will 
have a large ‘planned’ supply-base to purchase goods & services and 
make payments on time. However, different kind of data needs to be 
collected for the vendor, depending on what is the vendor object going to 
be used for.

On top of that, there could be other business requirements to capture 
the vendor data – like getting approval from the GPO or usage of the 
shared service center to capture the vendor data or even inviting 
vendors to fill in contact information. Such flexibility in configuring the 
vendor onboarding process is not available by default in SAP ERP, and it 
requires custom development to achieve it.

The Vendor Onboarding content package provides an out of the box 
solution to automate the vendor onboarding process with approvals 
from the respective departments. It provides flexibility in choosing 
process variants based on account group and vendor type.

o SAP API Business Hub: Vendor Onboarding

o Video

o Blog

Vendor Onboarding

https://api.sap.com/package/vendoronboarding?section=Overview
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_yws5e9yg
https://blogs.sap.com/2020/07/28/flexibly-onboard-a-vendor-in-sap-erp-after-approvals-in-sap-cloud-platform-workflow-management/
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Procure to Pay is a continuous & key process in any company. It involves dealing with vendors and people 
outside our organization.

It involves multiple steps:

Avoiding delays in receiving goods, ensuring compliance and running the process efficiently are needed to 
bring costs down and are its key objectives. These objectives are addressed with the live process package 
Visibility on Procure to Pay.

o SAP API Business Hub: Visibility on Procure to Pay

o Video

o Blog

Visibility on Procure to Pay

Requisition1 Purchase Goods2 Receive Goods3 Record Invoice4 Pay Invoice5

https://api.sap.com/package/visibilityOnProcureToPay?section=Overview
https://youtu.be/g46la50rxwc
https://blogs.sap.com/2020/07/30/gain-end-to-end-visibility-into-critical-processes-by-consuming-live-process-content/


Sales 
Order

Availabil
ity 

Check

Outboun
d 

Delivery

Transpo
rt action

Picking

Goods 
Issue

Billing

Payment 
Process

Order to cash is a set of business processes that involves, receiving and 

fulfilling customer requests for goods or services.

1. Customer places an order

2. Order is fulfilled

3. Order is shipped

4. Invoice created and sent to customer

5. Customer pays invoice

6. Payment is recorded in general ledger

The major challenges/objectives here could be:

➢ Limited visibility into the process operations 

➢ Unable to identify process bottlenecks to improve time-to-delivery

➢ Depleting levels of customer satisfaction

o SAP API Business Hub: Visibility on Order to Cash

o Video

o Blog

Visibility on Order to Cash

https://api.sap.com/package/visibilityOnOrderToCash?section=Overview
https://youtu.be/x8UTCHp-vqI
https://blogs.sap.com/2020/07/30/gain-end-to-end-visibility-into-critical-processes-by-consuming-live-process-content/


Accounts payable are the amounts owed by a firm 

to creditors for services or goods purchased.

A well-run accounts company sets up carefully 

defined procedures to guide the accounts payable 

process, but there could be challenges due to 

limited visibility into open invoices leading to:

➢ Lack of accuracy in invoice processing

➢ Delay in resolving overdue payment situations 

for better supplier satisfaction

➢ Unable to identify process bottlenecks to 

improve timely payment processing

o SAP API Business Hub: Visibility on Accounts

Payable

o Video

o Blog

Visibility on Accounts Payables

https://api.sap.com/package/visibilityOnAccountsPayable?section=Overview
https://youtu.be/VZkfrDlmxEA
https://blogs.sap.com/2020/07/30/gain-end-to-end-visibility-into-critical-processes-by-consuming-live-process-content/


Account Receivable is the amount, the vendors owns to receive for the goods or services provided to 

their customers on credit.

o SAP API Business Hub: Visibility on Accounts Receivable

o Video

o Blog

Visibility on Accounts Receivables

The major challenges in Account Receivables 

Process:

➢ Limited visibility into debt 

management practices

➢ Finding out trend of the accounts 

receivables

➢ Determining level of contribution of 

various customer classifications to 

company’s accounts receivables

https://api.sap.com/package/visibilityOnAccountsReceivable?section=Overview
https://youtu.be/EBobz90tE-A
https://blogs.sap.com/2020/07/30/gain-end-to-end-visibility-into-critical-processes-by-consuming-live-process-content/


Summary
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1. Service offering to digitize and automate 

workflows, manage decisions, and gain end-to-

end process visibility

2. Pre-defined live process content 

packages available to serve as accelerators to 

manage process variants

3. Pre-delivered integration in SAP and non-SAP 

applications

4. Support for hybrid workflow implementations with 

workflow extension points and APIs

5. Leveraging integrated digital bots or chatbots

6. Integration with Experience Management 

solutions from Qualtrics for contextual-awareness 

Why should you consider 

SAP Cloud Platform Workflow Management?

Experience and make the difference
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Key Benefits

Flexibly adapt to new requirements

Ensure compliance

Do more with less 

Comply with policies and regulations via clear 

responsibilities and audit trails

Empower employees through process automation, 

freeing up their time to do more meaningful work

Tailor business processes to the business needs and 

support new business model innovations and fix broken 

processes for business resilience
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EXPLORE

sap.com | Infographic | Solution Brief | Roadmap

GET STARTED

SAP Cloud Platform Discovery Center | Tutorial | Booster

LEARN

SAP Community | Blogs | SAP Help

PRE-BUILT CONTENT

Live Process Content Packages

Start today

with SAP Cloud Platform Workflow Management

http://www.sap.com/extension-suite
https://www.sap.com/documents/2020/07/f8d617a4-a67d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/01/96975f1d-827d-0010-87a3-c30de2ffd8ff.html
https://roadmaps.sap.com/board?BC=6EAE8B28C5D91EDA9E819CA3AB46E0E5&range=CURRENT-LAST
https://discovery-center.cloud.sap/servicessearch/ibpm#/serviceCatalog/workflow-management
https://developers.sap.com/mission.cp-starter-ibpm-employeeonboarding.html
https://developers.sap.com/tutorials/cp-starter-ibpm-employeeonboarding-1-setup.html
https://community.sap.com/topics/digital-process-automation
https://blogs.sap.com/tags/73554900100800003239/
https://help.sap.com/viewer/product/WORKFLOW_MANAGEMENT/Cloud/en-US
https://api.sap.com/themes/WorkflowManagement


Thank you.
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zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stützen.

SAP und andere in diesem Dokument erwähnte Produkte und Dienstleistungen von SAP sowie die dazugehörigen Logos sind Marken 

oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen 

Ländern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen. 

Zusätzliche Informationen zur Marke und Vermerke finden Sie auf der Seite www.sap.com/corporate/de/legal/copyright.html.

SAP folgen auf

https://www.sap.com/germany/registration/contact.html
https://www.sap.com/corporate/de/legal/copyright.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

