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Sustainability at SAP
Help the World run better and improve peoples‘ lives

António Guterres
Secretary-General of the United Nations

Agenda
� Sustainability at SAP
� Climate 21
� Circular Economy

Secretary-General's Message (Earth Day, April 22nd 2020)

“… We must act decisively to protect our planet from

both the coronavirus and the existential threat of

climate disruption...”
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Sustainability at SAP
Creating Positive Economic, Environmental and Social Impact

within Planetary Boundaries

Enabler
Providing products and services that

meet the sustainability challenges and
opportunities of our customers

Exemplar
Leading by example in our
own sustainable business
operations and practices

Committing to UN SDGs as common global framework

Holistic Steering
and Reporting

Circular
Economy

Societal
Impact

Responsible
Business

Environmental
Management
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SAP Solution Strategy for Sustainability

Toby Croucher
Head of Solution Management

Climate 21 & Sustainability
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Zero Impact
Performance

Resource
Efficiency, Tracking & Reuse

Climate and Natural Capital
Accounting

SAP Strategy for Sustainability

Next Generation Sustainability Reporting and Steering
Mapping operational data to show impact with holistic sustainability reporting enabling sustainable business steering and decisions

Sustainable Impact Management (SIMP)

Build true cost values into end to end
management of enterprises and across
business networks

Ensuring continuous improvement in
safe equitable and compliant
businesses

Building resilience and circularity
principles into supply chain, material
flows, markets and resource
consumption

Climate 21 Circular Economy & Industry 4.0 EHS and Ariba

Integrate sustainability data to business processes across all industries and across all
value chains to drive performance, new products, new markets
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Climate 21 – Vision & Demo & Roadmap

Sabine Otholt
Head of Strategic Customer

Engagements S/4HANA

Toby Croucher
Head of Solution Management

Climate 21 & Sustainability
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To manage the carbon footprint
of their products, our customers need to …

Climate 21

... transform their
business models and

product portfolio

… optimize their
operations based on

benchmarks

… understand
the CO2 footprint

of their inputs and
products
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Why SAP?
75% of the worlds transactions touch a SAP system
Climate 21

We have the analytical tools
and transaction systems

to help our customers

along the full supply chain
and across all industries



Vision Demo
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Climate 21 Roadmap
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Design to Operate
Lead to Cash

Source to Pay
Record to Report

E2E Processes View – Embedding the new dimension for Climate Action

Design for sustainability (design out waste and pollution
from processes & products)

Sustainable supplier mgmt.

CO2e /energy/reuse/return  optimized
warehousing (e.g. cool chain)

Sustainable products & packaging

Energy/CO2e/material efficient
production planning & scheduling

Promote corporate
sustainability image

CO2e/return/reuse optimized transport

Responsible sourcing and
marketplace

Sustainable business network

Emissions and waste mgmt.
in operations

Traceable products/CO2/recycled
content footprint disclosure

Customer-centric sustainable
product experience

New business models
(sustainable products)

Financial impact
(valuation)

Returns, reuse, collection & recycling

Planet

CLIMATE 21
Holistic steering and reporting
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Climate 21 Product Roadmap - Key Use Cases

2020

C21 Assess: Foundation

C21 Act: Operations & Supply Chain

Sustainable Intelligent Suite:
Networks, Circular Economy,
Design for Sustainability

C21 Assemble: Product Carbon Footprint Analytics

2021 2022 2023
Carbon Accounting integrate to
Finance

Integrate into
Operations & Supply Chain

Integrate into
Product Design, Industry 4.0,
Business Networks

SAP Product
Carbon Footprint
analytics
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Circular Economy – Vision & Demo

James Sullivan
Global Lead Circular Economy

Sustainable Business Innovation

Darren West
Business Development

Director for Circular
Economy Products
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Press Release

Vision for a Plastic-Free Ocean
A program for global change –
the story so far…

SAP Plastic Challenge 2018
Citizen led open innovation collaborative with major global producers

SAP/Google CE 2030 Challenge 2019
Launch of the  ‘Plastic Cloud’ concept

Ocean Plastic Leadership Summit 2019
Developing the concept further with producers in the N. Atlantic Gyre.

Secondary Material Marketplace 2019
First major deliverable of the Plastic Cloud program launched

London Design Festival 2019
Engage with global design community to stimulate new thinking

Consumer
Research and Film

Play Film

News Release

Play Film

Press Release

Davos Announcement 2020
Christian Klein announces next step in our Ocean Vision

General site: https://news.sap.com/tags/circular-economy/

https://news.sap.com/2020/01/cleaner-ocean-sap-joins-global-plastic-action-partnership/
https://www.sap.com/uk/cmp/dg/crm-gb18-leo-xxx-pla/index.html
https://youtu.be/dw9d8in5Kvw
https://news.sap.com/2019/05/sapphire-now-embrace-sap-partners-ecosystem-customers-cloud/
https://youtu.be/kOGvfVX4Ghk
https://www.ariba.com/about/news-and-press/sap-announces-a-new-global-marketplace-for-suppliers-of-recycled-plastics-and-plastic-alternatives
https://news.sap.com/tags/plastics-cloud/
https://news.sap.com/tags/circular-economy/
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Global CEO backed commitment
World Economic Forum, Davos 2020
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What is Circular Economy
In a Circular economy everything has value and nothing is wasted.
It involves designing and promoting products that last and that can be reused, repaired and remanufactured.

Responsible
Design

Responsible
Sourcing &

Marketplace

Responsible
Production

Responsible
Consumption

Resource
Recovery &
Reuse

Innovate

Design

Source

Plan

ManufactureSell & Deliver

Track

Collect

Reuse /
Recycle

Bio cycle



Vision Demo



32PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Responsible Production & Design
Reporting, Packaging, EPR, Design for Circularity, Consumer Sentiment
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Responsible Sourcing & Marketplace
Ethical sourcing from the informal sector to unlock new sources of recycled materials
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Responsible Recovery and Re-use
Topolytics Waste Insights & Tracking combined with SAP data .…



54PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



55PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



56PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



57© 2020 SAP SE or an SAP affiliate company. All rights reserved.

Customer Engagement Plan

Sustainable Business
Connect Community

Responsible Production

CE Exec Advisory Council

Q2 2020 Q3 2020 Q4 2020 H1 2021 H2 2021

Resource Recovery &
Reuse

Responsible Sourcing &
Marketplace

Invitations
Commence

Kick-off
webinar

Co-Innovation
workshop 1

Showcase
Review

COP26 & SAPPHIRE
product launch

Invitations
Commence

Kick-off
webinar

Co-Innovation
workshop 1

Co-Innovation
Workshop 2

SAPPHIRE product
launch

Invitations
Commence

Kick-off
webinar

Co-Innovation
workshop 1

Co-innovation
workshop 2

Tbc product launch

Quarterly
Connect

Quarterly
Connect

Quarterly
Connect

Quarterly
Connect

Quarterly
Connect

Quarterly
Connect

Other use cases Individual customer / customer group driven timetable based on strategic requirements

Co-Innovation Groups
Customers fully engage and
contribute to co-innovation
program priorities and
roadmap. Committed to shared
resources and deliverables.

Opportunities to Engage

Connect Community
Thought leadership forum for
customers, industry experts
and NGOs to participate and
share insights and hear
updates on all SAP activities
relating to Sustainable
Business.

Exec Advisory Council
Group of customers, partners
and NGOs engaged in general
direction of roadmap.

Contact:
SustainableBusinessInnovation@sap.com
for more information

Co-Innovation
Workshop 3

mailto:SustainableBusinessInnovation@sap.com


58© 2020 SAP SE or an SAP affiliate company. All rights reserved.

Sabine Otholt
Head of Strategic Customer

Engagements S/4HANA

Marcus Wagner
Global Environmental Lead

Sustainability

James Sullivan
Global Lead Circular Economy

Sustainable Business Innovation

Toby Croucher
Head of Solution Management

Climate 21 & Sustainability
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Darren West
Business Development

Director for Circular
Economy Products

QUESTIONS ?

Please contact us: sustainability@sap.com
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us


