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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of
SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license agreement
or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in
this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice.
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited
to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in
this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially
from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only
as of their dates, and they should not be relied upon in making purchasing decisions.
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Use of ERP and types of access
One definition of use and three types of access

SAP Fieldglass

SAP SuccessFactors
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Technology landscape is evolving and so is the way customers access ERP
Indirect/Digital Access is growing due to proliferation of devices, machine learning, Al, etc.

ERP Use in 20t Century ERP Use in 21st Century

SAP APP
SAP APP

SAP APP

SAP APP SAP APP

SAP APP SAP APP

SAP APP
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SAP is modernizing ERP pricing
Direct and SAP Application Access remains unchanged, new pricing model for Indirect/Digital Access

@%” .
p L& p

User-Based User-Based
(Primarily) User License

User License

Outcome-Based

Document
License

User-Based
User License

Order License
— Sales and Service Orders
— Purchase Orders

No additional ERP license needed? No additional ERP license needed!?

1SAP applications refer to line of business and industry applications (cloud and on premise), as well as SAP Solution Extensions containing the required measurement functionality. This does not apply to technology solutions, such as platform, database, middleware integration and
Enterprise Information Management. Provided ERP is otherwise licensed, no additional ERP User license is needed for use resulting from access by properly licensed SAP applications
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NEW Indirect | Digital Access Licensed Using Documents
Nine document types that represent system generated records and cover most valued outcomes

from SAP ERP. o
% (D) o
(T)

Sales Document (counted at line item level)

Invoice Document (counted at line item level)

31 Party . .
CRM Purchase Document (counted at line item level)
Service & Maintenance Document 1.0
Non-SAP
C .
Lo Manufacturing Document

Quality Management Document

Time Management Document

Financial Document (counted at line item level)
3 Party 0.2
Plattorm Material Document (counted at line item level)

SAP°®Cloud Platform

License calculation based on weighted numbers of
initial Documents created.
Read, Update, or Delete Documents are not counted.

(Document (#) * Multiplier) + ... + (Document (#) * Multiplier)
Where (#) is the Document Type from 1-9

es®

S,
AP Application AcC
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Nine documents types cover most valued outcomes from SAP ERP

Document Type Document Item Remark

Sales Order Line Item

Sales Contract Line Item

Sales Quote Line ltem

Sales Scheduling Agreement Releases

1 Sales Document

Purchase Order Line Item
2 Purchase Document Purchase Requisition Line Item
Purchase Scheduling Agreement Releases

Billing Document Line Item
3 Invoice Document Billing Document Request Line Item Billing Document Request Line Item: S/4AHANA Cloud and S/4HANA On Premise only, ECC not applicable
Supplier Invoice Line Iltem

Production Order
4 Manufacturing Document Process Order
Repetitive Manufacturing Confirmation

5 Material Document Material Document Line Item

Defect Defect: S/AHANA Cloud and S/4HANA On Premise only, ECC not applicable
Quality Notification

Inspection Result

Inspection Point Result

6 Quality Management Document

Maintenance Order

Maintenance Notification

Maintenance Confirmation
7 Service & Maintenance Document Service Order

Service Notification

Service Confirmation

Warranty Claim
8 Financial Document Financial Document Item S/4HANA and ECC implementation different due to different data model
9 Time Management Document Time Sheet Record S/4HANA On-Premise and ECC: CATS; S/4HANA Cloud: Timesheet
9 Time Management Record Remuneration, Absence, Attendance, Substitution On-Premise only (not in SAP S/4HANA Cloud)

Detailed metrics descriptions including technical names of database tables
— on support.sap.com, customer access only
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https://support.sap.com/content/dam/support/en_us/library/ssp/my-support/systems-installations/system-measurement/engine-self-declaration-product-measurement/4031-4123-sap-digital-access-for-s4hana-and-ecc.pdf

SAP Application Access

SAP Application Access: Summary of Key Points

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP Application Access occurs when humans, devices or
RPA/bots use the Digital Core via another licensed SAP
application.

SAP Application Access does not require any additional
ERP licenses provided (1) ERP is otherwise licensed, and (2)
use of ERP results from access by properly licensed SAP
applications.

“SAP applications” refers to line of business and industry
applications (cloud and on premise), as well as SAP
Solution Extensions. This does not apply to technology
solutions such as platform (e.g., SAP Cloud Platform),
database, middleware integration (e.g., XI, PI, PO) and
Enterprise Information Management.



Digital Access — Measurability

Indirect / Digital Access
RN SAP Application Access
o . ./—\\
=l \_
.I:l :" SAP SuccessFactors
—ond L SAP FIORI ‘ @
AP Hybri

i)

SAP Ariba

SAP Fieldglass

w

SAP NW and
non-NW based
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Built-in Functionality

Technical identifier (,SAP Passport®) is sent to
distinguish calls from SAP and non-SAP sender
applications

Within Digital Core (both S/4H and legacy ECC) call
Is logged and documents are counted in case
technical identifier is missing

Results relevant for future audits

Estimation Note

Only an estimation based on how documents have
been entered into the system (via technical users)

In cases of doubt, results will lean higher versus
lower to avoid being misleadingly optimistic

Results not relevant for future audits




P il Note 2644139 - Digital Access: Tool for SAP ERP (ECC)
DI g I tal AC C eS S M eas u rab I I Ity Note 2644172 - Digital Access: Tool for SAP S/4HANA

Document Type “ Document Ttem I WF-BATCH E GSSA
Financial Document :Journal Entry Ttem 0 443
Financial Document fin s . 0= 443
Invoice Document Biling Document Line Ttem 0 ]
Supplier Invoice Line Itermn 1 55
Invoice Document &L n 1= 55
Manufacturing Document Production Order 0 ]
jInr, Short Description Process Drder 0 0
Repetitive Manufacturing Confirrmations 0 i]
1|S5ales Document .
3| Purchase Document Manufacturing Document & - 0 = 0
SEITEEES LrammE Material Document Material Docurment Line Item 4 170
Count Document Type Items for ECC Systems | :|sceriai ocusens Materal Document fa¥ - 4. 170
g S::ii;: ’:ﬁ:‘fﬁ:ﬁ;zzc‘;ﬁ&m Purchase Document Purchase Order Line Ttem 0 279
@ |'_. 8|Financial Document Purchase Scheduling Agreement Releases 0 0
9|Time Management Documsnt Purchase Requisition Line Ttem 0 116
Selection Criteria Purchase Document fin s . - 3 0= 395
Quality Management Document  Qualty Notification 1 1]
Document Types ) Inspection Result 0 i]
] Inspection Point Result 0 ]
Creation Date 01.01.2018 to 31.12.201%8 Qualty Management Docume._ n e -
Technical Users E@ c Sales Document Sales Order Line Item 0 1]
. . Sales Contract Line Item i 0
Sales Scheduling Agreement Releases 0 i]
D'LSDL':P,F Gptinng Sales Quote Line Ttems 0 0
Sales Docurment e - 0= 0
' D'LSIZIIE‘,F technical Users Service & Maintenance Docume . Service Order 0 0
. Maintenance Order 0 2
Service Motification 0 0
0. Single Value Maintenance Motification 0 2
VF-BATCH Service Confirmation 0 ]
G554 Maintenance Confirmation 0 0
Warranty Claim 0 i]
Service & Maintenance Docu | &L - 0= 4
Time Management Document Time Sheet Record 0 1]
Remuneration 0 0
Absence 0 0
Attendance 0 0
Substitution 0 0
Time Management Document & - 0 = 0
0, 5o 6= 1.067
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https://launchpad.support.sap.com/#/notes/ 2644139
https://launchpad.support.sap.com/#/notes/ 2644172

Digital Access — Measurability & Transparency

License Compliance -~

Cumulative License Overview Purchase Requisition

Line Item
Period Entitlement Usage Delta Creation Date Range
02.03.2018 - 01.03.2019 150000 37627 152373 MM/ddlyyyy
~ R
LICENSES DOCUMENTS Items (2)
ID Name Period Entitlement Creation Date
8005687 SAHC Digital Access 02.03.2018 - 01.03.2019 120000 21.08.2018
igi 22.08.2018
8005688 SA4HC Digital Access Add 02.03.2018 - 01.03.2019 70000
Doc Cap
Documents
Iltems (29) Enter Document Type Q
Total Weighted .
Type e — ltem Count Weighted Count
Sales Document 5496.000 ﬁg:s Order Line 16 16.000 <
Sales Contract Line 0 0.000
ltem
Sales Quote Line 0 0.000
ltems
Sales Scheduling 5480 5480.000
Agreement Releases
Purchase 17.000 Purchase Order Line 0 0.000
Document ltem
P.L\rchase Requisition 17 17.000
Line ltem
Purchase Scheduling 0 0.000

Agreement Releases

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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T
Instance Count

4
13

12



Digital Access — Measurability

S/4H Cloud 1808 & above
S/4H OP 1809 & above
S/4H OP 1709 (SP03)

, S/4H OP 1610 (SPO5) \
S/4H OP 1511 (SP07)
SAP ERP

ECC 6.0 EhP 8 (SP11) ECC 6.0 EhP 4 (SP21)
ECC 6.0 EhP 7 (SP17) ECC 6.0 EhP 3 (SP20)
ECC 6.0 EhP 6 (SP23) ECC 6.0 EhP 2 (SP21)
ECC 6.0 EhP 5 (SP18) ] ECC 6.0 EhP 0 (SP31)

NG
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' S/4 HANA
(]

o ®

Further technical requirements are summarized in
Central Technical Guide Note 2738406

2738406 - Digital Access: Central Technical Guidelines version 2 from 14.02.2019 in English

Corrections: 0

Component: CA-GTF-DA Category: FAQ 63
Manual Activities: 0
Priority: Recommendations / Additional Info Release Status: Released for Customer Prerequisites: 0
Description  Software Components  Attributes  Languages
Symptom

From User to Usage Based Pricing — SAP’s New Pricing Approach for Digital and Indirect Access

SAP's initial ERP pricing model was designed in the 20th century and counted customer employees logging directly into the SAP ERP to use it.
Hence, the pricing model was based on users accessing the SAP ERP system and required identification and licensing of every individual using the software as a user

During the past 20-plus years, the technology landscape and the methods how customers are using SAP software has changed dramatically.

SAP ERP software (both legacy SAP ERP and SAP S/4HANA) has established itself as the Digital Core.
Nt only are our customers’ employees using the Digital Core, but business pariners, consumers, third-party applications, 10T devices, automated systems. and bols are also accessing the Digital Core

‘With the Digital Access Licensing Model, SAP has created an answer to tackle aforementioned challenges

This note summarizes the technical prerequisites for on-premise solutions to enable measurability for Digital Access. SAP's cloud solutions have been enabled via the regular cloud maintenance activities.

Other Terms

Digital Access; DA; Indirect Use

Solution

The following list summarizes the technical requirements for SAP's on-premise solutions:

Show Changes

On-premise Solution Needed SP/FP/Note
S/4H OP 1809 and above no additional SP
S/4H OP 1709 SPO3

S/4H OP 1610 SP0S

S/4H OP 1511 SPO7
ECC60EhPS SP11
ECCB.0ENP7 SP17

(...)
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https://launchpad.support.sap.com/#/notes/2738406

Digital Access — Measurability & Transparency

Use transaction RSUVM_DAC
to start the report

Last measurement is displayed

By starting new measurement old
results will be overwritten

Availabilities in Software Component
SAP_BASIS:

7.02 SP22 - RTC Nov 2019

7.31 SP25 - RTC July 2019

7.40 SP22 - RTC July 2019

7.50 SP16 - RTC Sep 2019

7.51 SP0O9 - RTC Oct 2019

7.52 SP05 - RTC Oct 2019

7.53 SP03 - RTC Oct 2019

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Digital Access Report

@ 9

Measured By LANGULR
Measurement Date 29.05.2019
Measurement Time 18:05:58
Measurement Status Successfully finished.

C. App. Name of Application

001 4040 Potentil Purchase Documents

001 4060 Potentl Manufacturing Documents
001 4060 Potential Manufacturing Documents
003 4070 Potential Material Documents

500 4070 Potentl Material Documents

001 4070 Potential Material Documents

001 4090 Potentil Service & Maintenance Docs
001 4090 Potentil Service & Maintenance Docs
001 4090 Potental Service & Maintenance Docs
500 4100 Potent®l Financial Documents

003 4100 Potential Financial Documents

001 4100 Potentil Financial Documents

600 4100 Potental Financial Documents

001 4110 Potential Time Management Documents

L]
|

Jobs Planned 0

Unit Name of Metric

4041 Purchase Order Line Item (in K)
4062 Process Order (in K)

4063 Manufacturing Confirmation (in K)
4071 Material Document Line Item (in K)
4071 Materal Document Line Item (in K)
4071 Material Document Line Item (in K)
4091 Service/Maintenance Order (in K)
4095 Service Order (in K)

4123 5/4 Service Confirmation (inK)
4101 Financial Document Item (in K)
4101 Financial Document Item (in K)
4101 Financial Document Item (in K)
4101 Financial Document Item (in K)
4111 Time Sheet Record (in K)

Jobs Aborted
Jobs Active 0 JobsFinshed

Start Date

01.01.2018
01.01.2018
01.01.2018
01.01.2018
01.01.2018
01.01.2018
01.01.2018
01.01.2018
01.01.2018
01.01.2018
01.01.2018
01.01.2018
01.01.2018
01.01.2018

End Date

31.12.2018
31.12.2018
31.12.2018
31.12.2018
31.12.2018
31.12.2018
31.12.2018
31.12.2018
31.12.2018
31.12.2018
31.12.2018
31.12.2018
31.12.2018
31.12.2018

¢ Last Full Calendar Year
Last 12 Full Months
User-Defined Period

Start Date

Number
6
18
1
934
21
95

R4

End Date
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Contractual Options for existing SAP ERP customers

Status Quo — Do Nothing

For customers happy with their contract
and who do not want to change

License Exchange

For customers wanting improved transparency for
Indirect/Digital access & remain in existing contract

Contract Conversion

For customers licensing SAP S/4HANA and
wanting to consolidate / simplify old contracts

Option 1 Option 2

Documents

License Value $

License Credit $
Current Contract
with Addendum

Current Contract

Current Contract

= Continue with current contract with addendum
= Up to 100% credit for User and/or Order license value** applied to
new Document license value
= SAP will waive back-maintenance for indirect access to SAP = 100% of the maintenance base of the converting licenses is
software for customers who proactively engage with us in good carried forward.
faith = SAP will waive back-maintenance for indirect access to SAP
software for customers who proactively engage with us in good
faith

= Continue with current contract. No change.
= Continue to use User and Order* Licenses for all types of use
and access

*Sales & Service Order Processing/Execution and Purchase Order Processing/Execution; ** Conditions apply
© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Option 3

Contract Value $

Current Contract

Documents

User License

Contract Credit $

Converted Contract

= Replace current BOM with new BOM that includes a simplified

licensing structure

= Opportunity to reconfigure solution landscape (hew bill of material)
= Up to 100% credit for old contract value** applied to new S/4HANA

contract value

= 100% of the maintenance base of the converting licenses is carried

forward

= SAP will waive back-maintenance for indirect access to SAP software
for customers who proactively engage with us in good faith
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The SAP Digital Access Adoption Program (DAAP)
DAAP* was introduced in 2019 and has been extended through

Step 1 Step 2 .
P P SAP provides programs
to help protect past
Investments in
perpetual licenses when
(A) Customer & SAP’s Global License (A) Customer licenses at least 115% transitioning to Digital
Audit and Compliance (GLAC) identify (15% growth) of current estimated Access
estimated # of documents created by document use and the license fee
current use charged for this transaction is only for
such licensed growth™ e e
i SAP Product S/48I—I|AAI\DNA
OR OR Level Contract
: Conversions )
.......................................... ST
(B) Customer Implements Support (B) Customer Ilcenses at Ieast 100% Of g ————— 3 gri—————— 3
Packages containing SAP Passport tool current estimated document use and i SAP On-Premise: i SAP Cloud
with support to identify estimated # of receives a 90% discount on Digital i Extension :: Extension
documents created by current use Access Policy = Policy

oooooo
----------------------------------------------------------------

*The DAAP is applicable to SAP ERP and SAP S/4HANA, but it is Not applicable to SAP S/4HANA Cloud

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC ** Only eligible for Standard Volume Discount. Special Discounts may not be applied. 16



Quick Links

SAP Digital Access Evaluation Service

Digital Access Evaluation Service (incl. Request Form) - customers only

Transparency On the |n|t|a| number Of dOCumentS For questions in regards to the service please send a mail to

Digital.Access.Service@sap.com

Evaluation Support

SAP offers comprehensive and free-of-charge support to determine the initial number of Digital Access documents. Based on
a detailed evaluation of the Digital Access documents for the specific business processes customers will have a basis for the
decision whether SAP Digital Access is the suitable license model for the future. Additionally, the result can be used as a
baseline for the Digital Access Adoption Program.

Phase Approach

In close cooperation with the customer SAP GLAC as trusted advisor will guide through the complete process of document
estimation. This includes the initial information on the document determination approach, support of the estimation report
implementation and sharing of best practices for the report execution.

Joint Result Evaluation

Jointly, the results will be reviewed, discussed and any obstacles clarified. A final summary of the service including used
principles and results will be documented in a report and shared with all involved parties for further commercial discussions.

Flexible Scope

The service offering can be adjusted to the specific requirements and pre-knowledge of the customer. Examples can include
pure verification support, knowledge transfer on the general license model, as well as the future measurement functionality.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://discover.sap.com/digital-access/en-us/index.html
https://support.sap.com/en/my-support/systems-installations/system-measurement/digital-access-evaluation-service.html
mailto:Digital.Access.Service@sap.com

Digital Access Help Portal

https://help.sap.com/viewer/31ca07612b8b420189225cch2125aceal/l.0/en-US/2533866e35404182bdf7f3d6af59e76b.html

SAP SAP Help Portal

SAP Digital Access Production p——

31 el (= 58 Search in this document

Mext>
3 Introduct o
able of Contents - H KL ntroauction ©
Send feedback EE]
Disclaimer Aa
This document describes the SAP Digital Access license model for the products SAP S/4HANA Cloud, SAP
Document History S/AHANA, and SAP ERP.
Overview
!
i Note ~
Benefits of the New SAP Digital Access S : : N . . .
License Model Line of business (LoB) and industry solutions or applications are not included in the SAP Digital Access G

license model. From the point of view of this model, documents transferred to the digital core (that is, the
Conversion Options for Existing Licenses core enterprise management functions) from LoB and industry solutions and/or applications are
considered as SAP application access and are not counted. LoB and industry solutions and applications

» Measurability have their own license models and are not covered by this document.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 18


https://help.sap.com/viewer/31ca07612b8b420189225ccb2125acea/1.0/en-US/2533866e35404182bdf7f3d6af59e76b.html

Further Information

Digital Access introduction and overview: on help.sap.com

"Which cases are counted, which ones are not“: Use case scenarios

SAP Digital Access Landing Page on sap.com

Digital Access Evaluation Service (incl. Request Form)
— 0on support.sap.com, customer access only

Detailed metrics descriptions including technical names of database tables

— 0N support.sap.com, customer access only

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



https://help.sap.com/viewer/31ca07612b8b420189225ccb2125acea/1.0/en-US/2533866e35404182bdf7f3d6af59e76b.html
https://help.sap.com/viewer/31ca07612b8b420189225ccb2125acea/1.0/en-US/fde4222759c24ed58937b402459fe6cb.html
https://discover.sap.com/digital-access/en-us/index.html
https://support.sap.com/en/my-support/systems-installations/system-measurement/digital-access-evaluation-service.html
https://support.sap.com/content/dam/support/en_us/library/ssp/my-support/systems-installations/system-measurement/engine-self-declaration-product-measurement/4031-4123-sap-digital-access-for-s4hana-and-ecc.pdf

Safeguarding our

SAP S/4HANA Product Conversion
SAP S/4HANA Contract Conversion



The SAP S/AHANA family and transition paths
Commercial View

SAP Business Suite

—C

—rC

—C

SAP ERP System
(on AnyDB)

—rC
—rC

—rC

SAP ERP System
(on SAP HANA)

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP S/AHANA family

cloud

ﬁ

ANew implementation

Extensio“
only

Product Conversion

—maeeccoaomomome———— S mea -

.ﬁ

Contract Conversion

&=» System Conversion
o=» New Implementation
Landscape Transformation

T

O
1000

SAP S/4AHANA Cloud

%
<
o
<
p
®
)
°
o

SAP S/4AHANA On-premise
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SAP S/4AHANA Product Conversion

1:1 Conversion of classic Industry & LoB Solutions into S/4AHANA

Before Conversion

Industry & LoB Solutions

Extended Mfg Treasury and Risk

Metric Revenue Metric

After Conversion

SIAHANA Industry & LoB Solutions

Metric ‘ ‘ Revenue ‘ ‘ Metric

Named Users

Per user fee
ERP package
Flat fee (includes 5 Prof. named users)

ANYDB

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

S/4AHANA Enterprise Management

for ERP customers [7018538] - flat fee

SAP ERP
Named Users

ERP package
Flat fee (includes 5 Prof. named users)

HANA
Run-time or Enterprise Edition

22



S/AHANA Product Conversion
For customers moving to S/4HANA in a phased approach

o Customer keeps contractual agreements / SUR o Permits step-by step conversion

o Cannot convert into products they do NOT already own
. No need to re-license entire landscape

o Customer is entitled to tbd in 2021

o Maintenance Base carries forward at 100%, it may never o Customers can leverage their existing
be reduce

o There are no partial conversions, conversions are always
100%

o Can be combined with Cloud Extension On

Premise Extension Policy

o No conversion for SAP Named User — exception: Retail,
Banking, Healthcare/Clinical and Industry Named Users
convert when the engines convert.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



SAP S/4HANA Contract Conversion
Convert many classic licenses into many S/4HANA licenses

Before Conversion After Conversion
B L oTs SIAHANA Industry
Industry & LoB Solutions Metric & LoB Solutions
Extended Mfg Shelfware GTS P Vo
Metric ‘ Revenue ‘ Metric ; ; S/ 4 HA NA \‘\\ ; Metric Revenue Metric
.| Contract |
Conver-

sion SI4HANA Enterprise Management

SAP S/AHANA Enterprise Management for Professional use [7018652 ]
SAP S/4AHANA Enterprise Management for Functional use [7018654]
SAP S/4HANA Enterprise Management for Productivity use [7018653]

Named Users

Per user fee

_______________________

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 24



S/AHANA Contract Conversion
Typically for customers fully committed to S/4AHANA

o Intended for conversions o Move to next gen ERP and in-memory DB

o One-time Event technology

o Customer migrates to o Represents a potential to

: “Milkshake
- _ concept’
o Does NOT require line-item-mapping tentiall
_ - potentially re-
o Maximum creditis of 100% current negotiate commercial terms, adopt simple S4

_ _ _ _ o Customers can leverage their existing
o Can be combined with Cloud Extension Policy

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 25



SAP S/4AHANA contract conversions —

SAP offers existing customers (who have a current support agreement) to take advantage
of their past investments to convert their SAP Business Suite 7 licenses to SAP S/4HANA Enterprise

Management:
- —

Contract conversion

‘._0 Product conversion
— /
N

Intended for piece-meal 1:1 conversions to SAP Intended for full contract wholesale conversions

S/AHANA over time Customer can reconfigure their landscape (‘milkshake
concept’: re-allocate shelf ware and apply credit to

Customer is entitled to credit equal to 100% of _
new, unrelated software licenses)

prior maintenance base, limited to net payable of
new SAP S/4HANA licenses Conversion credit equal to the lesser of 100% of prior

maintenance base or 90% of net payable of the
new transaction

26

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



S/AHANA on premise BoM after an S/AHANA product conversion
S/AHANA on premise BoM after an S/4AHANA contract conversion
S/AHANA enterprise management licenses after an S/4HANA contract conversion



Example: Existing ERP Customer
Customer Scenario — with 3" party DB

Material Price List Item

7003012 SAP Professional User SmartManu is a manufacturing company - highly specialized with customers in multiple countries with 8
b€ revenue and 9500 employees. Although the maijority of the employees work in production
_ SmartManu has a strong R&D unit. Their employees in finance ensure proper accounting and
7017377 SAP Project User management of financial risks.
7017378 SAP Worker User As a happy SAP customer they now want to prepare for the digital age by converting their classic ECC
on any database system to S/4AHANA.
) They plan to move to a hybrid landscape where their main S/AHANA system still runs on premise, but
7003016 SAP Employee Self-Service User they plan to move several of their subsidiaries to the cloud.
ERP_PACKAGE [SAP ERP Foundation Starter Please see their current existing BoM on the left side of this slide.
7016968 SAP Treasury and Risk Management In the s.ub.sequent slides we will show how a corresponding S/4HANA BoM will look in different
scenarios:
7018508 SAP Receivables Management S/4HANA on premise BoM after an S/4AHANA product conversion
S/4AHANA on premise BoM after an S/4AHANA contract conversion
SAP Sal d Service Order E tion for B2B & . . .
7019231 B2C ales and service Drder =xecution for S/AHANA enterprise management licenses after an S/4AHANA contract conversion
XXX 3 party DB runtime (purchased from SAP)

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 28



SAP S/AHANA Product Conversion

Example of an SAP S/4AHANA on premise Bill of Materials

Existing Bill of Materials

Material Price List ltem

7003012 SAP Professional User
7017377 SAP Project User

7017378 SAP Worker User

7003015 SAP Employee User
ERP_PACKAGE [SAP ERP Foundation Starter

New Bill of Materials

Material Price List ltem

7003012 SAP Professional User
7017377 SAP Project User
7017378 SAP Worker User
7003015 SAP Employee User

ERP_PACKAGE

SAP ERP Foundation Starter

SAP S/4AHANA Enterprise Management

Comment

In a product conversion customers can keep classic named
user licenses for core scope (until contract conversion).

In this case customers need to license the flat fee license
material 7018538 “S/4HANA enterprise management for
ERP customers” to get use rights for core scope.

7016968 SAP Treasury and Risk Management
7018508 SAP Receivables Management

SAP Sales and Service Order Execution
iRt for B2B & B2C
XXX 3 party DB runtime
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JUREES) for ERP customers

7020306 SAP S/4HANA Treasury and Risk
Management

7018508 SAP Receivables Management

7020280 SAP S/4AHANA Digital Access

X 3 party DB runtime (purchased from
SAP)

2020046 SAP HANA, Runtime edition for

Applications & SAP BW - Install Base

In order to get use rights for S/AHANA Industry and LoB
solutions the corresponding classic licenses for Industry and
LoB solutions need to be converted (i.e., there is no flat fee
license material like the one that is used for the core).

Conversion only into corresponding S/4HANA license material
possible.

Piece-meal conversions possible, i.e. not all Industry and LoB
solutions need to be converted at the same time. In this example
SAP Receivables Management will be converted later.

The new license model for Digital Access is highly recommended
but not mandatory in a product conversion scenario.

3rd party DB licensed from SAP cannot be terminated
during technical transition. Usage of 3 party DB must not
exceed licensed level during transition.*

HANA database runtime or full-use license needs to be

purchased to run S/4AHANA.
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* In case the 3 party database has been purchased directly from the vendor the specific terms and conditions of this vendor apply.



SAP S/AHANA Contract Conversion
Example of an SAP S/4AHANA on premise Bill of Materials

Existing Bill of Materials

\YECIE] Price List ltem

New Bill of Materials Comment

7003012 SAP Professional User Material Price List Item I q |
. In a contract conversion classic named user licenses must
. SAP S/AHANA Enterprise . .
7017377 SAP Project User 7018652 Management for Professional use Efe%?sg\grted into S/AHANA Enterprise Management
7017378 SAP Worker User 7018654 SAP S/4HANA Enterprise '
Management for Functional use S/AHANA Enterprise Management has a single metric, User-
7003015 SAP Employee User SAP S/4HANA Enterprise based pricing model.
7018653 -
i Management for Productivity use
ERP_PACKAGE [SAP ERP Foundation Starter
In order to get use rights for SI4AHANA Industry and LoB
solutions the corresponding classic licenses for Industry and
LoB solutions need to be converted.
_ N 7020306 SAP S/4HANA Treasury and Risk Re-allocation of shelf-ware possible. Flexible conversion into
7016968 SAP Treasury and Risk Management RN Management any S/4HANA license material possible. In this example SAP
. Lo,/ SAP S/4HANA Extended Warehouse Receivables Management is terminated and SAP S/4HANA
7018508 SAP Recelvables Management v ez Management Extended Warehouse Management is licensed .
No piece-meal conversions possible. All Industry and LoB
solution need to be converted at the same time.
R s
7019231 SAP Sales and Service Order Execution A 7020280 SAP S/4HANA Digital Access The new license m_odel for Digital Accesfs is hlghly_recommended
for B2B & B2C but not mandatory in a contract conversion scenario.
v
B - : hased f 3rd party DB licensed from SAP cannot be terminated during
SN o S,fﬁ”y LA (et ol technical transition. Usage of 31 party DB must not exceed
XXX 3" party DB runtime LN ) licensed level during transition.**
- SAP HANA, Runtime edition for . .
v 7020046 Applications & SAP BW - Install Base HANA database runtime or full-use license needs to be

purchased to run S/4AHANA.

© 2020 SAP SE or an SAP affiliate company. Al rights reserved. | PUBLIC * ECC Customers converting their contract to S/4HANA can include HCM / travel component licenses in new BoM to use HCM / travel functionality thru end:% 2025

** |n case the 3rd party database has been purchased directly from the vendor the specific terms and conditions of this vendor apply.



SAP S/AHANA Contract Conversion

Example of SAP S/4AHANA on premise Enterprise Management licenses

Capabilities

Classic named user license

S/4AHANA license Comment

General ledger

Finance Chief accountant |_. . 7003012 SAP Professional User
Financial close
Finance FEpeElls Accounts receivables 7003012 SAP Professional User
accountant
Finance Risk Manager LG e 7003012 SAP Professional User

Finance Risk Management

Manufacturing ||, oduction Production execution 7017378 SAP Worker User
\Worker Production control
Production Material Requirements Planning
Manufacturing Repetitive Manufacturing 7003012 SAP Professional User
Scheduler
Kanban
Sales seles Sales Quotation Management 14415 gAp professional User
representative Sales Contract Management
R&D DESEJITY Product structure management o441 sap professional User
engineer Engineering change management
R&D R&D project PrOJ_ect flne_mc_:lal control 7017377 SAP Project User
manager Project logistics control
Time sheet
Cross Employee 7003015 SAP Employee User

Self-service requisitioning
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7018652 SAP S/AHANA Enterprise
Management for Professional use

Users in LoB Finance typically need
Professional use

7018652 SAP S/4HANA Enterprise
Management for Professional use

Users in LoB Finance typically need
Professional use

none

Users who solely use an LoB
Solution do not need an Enterprise
Management license

7018653 SAP S/4AHANA Enterprise
Management for Productivity use

Workers in Manufacturing typically
need Productivity use

7018654 SAP S/AHANA Enterprise
Management for Functional use

Planners in Manufacturing typically
need Functional use

7018654 SAP S/AHANA Enterprise
Management for Functional use

Users in LoB Sales typically need
Functional use

7018654 SAP S/4HANA Enterprise
Management for Functional use

Users in LoB R&D typically need
Functional use

7018654 SAP S/AHANA Enterprise
Management for Functional use

Users in LoB R&D typically need
Functional use

7018653 SAP S/AHANA Enterprise
Management for Productivity use

Employee role is typically covered by
Productivity use
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Your Questions?
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SAP folgen auf

o o @ Bernd Hartmann

https://www.linkedin.com/in/bernd-hartmann-3a990869/  Linked ).

/contactsap mailto:b.hartmann@sap.com _—|'@]

© 2020 SAP SE oder ein SAP-Konzernunternehmen. Alle Rechte vorbehalten.

Weitergabe und Vervielféltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch imme
ohne die ausdriickliche schriftiche Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

In dieser Publikation enthaltene Informationen kénnen ohne vorherige Ankiindigung geandert werden. Die von SAP SE oder deren
Vertriebsfirmen angebotenen Softwareprodukte kdnnen Softwarekomponenten auch anderer Softwarehersteller enthalten. Produkte
kénnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschlief3lich .
zu Informationszwecken. Die SAP SE oder ihre Konzernunternehmen ubernehmen keinerlei Haftung oder Gewéhrleistung fiir Fehler M |Chae| De”er
oder Unvollstandigkeiten in dieser Publikation. Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich fiir Produkte und

Dienstleistungen nach der Maf3gabe ein, die in der Vereinbarung tber die jeweiligen Produkte und Dienstleistungen ausdriicklich

geregelt ist. Keine der hierin enthaltenen Informationen ist als zusatzliche Garantie zu interpretieren. https://twitter.com/MichaelKDeller y

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer
zugehdrigen Présentation dargestellte Geschéftsablaufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu
verodffentlichen. Diese Publikation oder eine zugehdrige Prasentation, die Strategie und etwaige kinftige Entwicklungen, Produkte -
und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen kénnen von der SAP SE oder ihren Konzernunternehmen jederzeit https://mailto:michael.deller@sap.com _—|;@;|
und ohne Angabe von Grinden unangekiindigt gedndert werden. Die in dieser Publikation enthaltenen Informationen stellen keine

Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder Funktionen dar. Samtliche

vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatsachlichen Ergebnisse von

den Erwartungen abweichen kdnnen. Dem Leser wird empfohlen, diesen vorausschauenden Aussagen kein Ubertriebenes Vertrauen

zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stitzen.

https://www.linkedin.com/in/michael-deller/  Linkedf}].

SAP und andere in diesem Dokument erwahnte Produkte und Dienstleistungen von SAP sowie die dazugehdrigen Logos sind Marken
oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen

Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen.
THE BEST RUN
®

Zusatzliche Informationen zur Marke und Vermerke finden Sie auf der Seite www.sap.com/corporate/de/legal/copyright.html.
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