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Disclaimer

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in thiaorgaseEsent a
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Observation in the Market of Hybrid Architecture Solution
Typical IT department challenges

IT complexity is a strong
drive to

To master through
architectures full and

Keep out of is needed across the
the business systems

and prioritize the

IT will in of the
developing specialists systems according to
for the most critical
Fast and confident and more in
how to prevent business
requires the highest downtimes with
degree of
, information,

and insights to action.
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SAP EarlyWatch Alert Workspace
Accelerate collaboration at any time based on ONE common data insight
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SAP EarlyWatch Alert Workspace

Get empowered to speak the same language across teams
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for all users

Built for with Design Thinking

One database with of data

One service engine using rules, predictions, and

Transparency for business continuity



SAP EarlyWatch Alert Workspace
The Center of Data-Driven Collaboration

Customer landscape on-premise

SAP Solution Manager
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SAP Service Engine
running on SAP NetWeaver
Conversational Al, PAL, ML
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SAP EarlyWatch Alert goes Cloud :

https://video.sap.com/media/t/1 g01f4lpg/188204803

Landscape summary

Find top risks for
business continuity

Easily identify top
improvement actions

Link

Predictive alerts

Timely forecasts of
critical situations

Avoid business
downtimes well in
advance

2 Billion Limit SAP HANA, Memory Forecast,

Number Range Prediction
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Alert list per landscape

a

Aggregated and
prioritized alert view

All report details
with time travel

Export excel with all
alerts

Security risks per landscape

Get secure and
stay secure

Hardening of
security settings

Perform easy
security scans

Dashboard per system

Identify serious
bottlenecks

Find critical trends
in KPIs

3 years of history

Active collaboration at all times

V5 EWA Chat Bot

. Get informed

about alerts

Subscribe to new
red alerts and
predictive alerts



https://launchpad.support.sap.com/#/ewaworkspace
https://video.sap.com/media/t/1_q01f4lpq/188204803

Notification Example

2 Billion Record Limit Forecast (View SAP IT Business
Systems)

Critical object in system I3P detected.

The forecast detected an issue with priority 2: SAPI3P.EDID4 might reach the maximum
number of entries. The calculated worst-case date is 24.08.2020. For details, see App
URL.

Definition of priority:

The worst-case date is the result of an unfavorable, yet possible forecast - with a
probability of 80% the limit is reached later. The priority depends on the period until this
worst-case date is reached:

Priority Period

1 less than 30 days

2 for the first time less than 60 days
3 for the first time less than 90 days
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What Our Customers Are Saying

Many thanks for warning. We have taken We are really liking the EWA Alert
immediate action and realized that our Workspace tool. The 2 Billion Record
archiving did not work as expected. Limit forecasting feature saved us from

an outage in our BW Prod environment.

Visits in Jan 2021 Customer systems Systems based on SAP HANA objects analyzed
SAP HANA every week to

predicted 2 billion record limit
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Configure My Home

System Data

72 8

Favorite systems

SAP Passport
Enable Single Sign-On

204

Days to expire

Support Dashboard
On Premise

@

Access dashboard

Solution Finder
SAP EarlyWatch Alert

2

Find Alerts

Enter search term

Service Messages
On Premise

E

Service summaries

Reports
SAP EarlyWatch Alert
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Very critical systems

System Overview

Productive systems

Workspace
SAP EarlyWatch Alert

i 0

New decisive red alerts
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Solution Finder

/L/I:tl\ < EE s ! "J EarlyWatch Alert Solution Finder K... N Enter search te Q T\(I (g ® 85 Susanne Glaenzer (S001396897.

Enter Search Term ... Q

Filtered by (2): System, Age

Performance Evaluation (Performance Overview)
Based on response times in your ABAP system performance problems may occur.

2 Systems: CBD, CBQ

SAP Application Release - Maintenance Phases (Software Configuration)
Mainstream maintenance for your SAP product version has ended or will end in the near future.

1 System: AAS

> Recommendation (1)

Program Errors (ABAP Dumps) (SAP System Operating)
We found more than 30 ABAP dumps in your system.

1 System: AAS

Known Issue (Statement)

O Check the mentioned SAP Note(s) for the recommendation concerning the statement and apply the recommendation if
applicable.

3 Systems: AAS, CBD, CBQ(2)
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Service Readiness

ofll
=0 E Service Readiness — SAP Backbone Connectivity (0)

Service Readiness — Service Data (0)

X

Perfarmance — Others

New in 2 systems

X

Software Maintenance —
Others

New in 1 system

X
Stability — Others

New in 1 system

New in 3 systems
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Reports in e-Reader Format

/G‘D\ < I'-Ex! '? EarlyWatch Alert Reports K. o Enter search te Q {Kl(ﬁ @ &E Susanne Glaenzer (S00139689'

Repertd A # % & 1L X

CBQ Topics
Status: Critical System ID: CBQ Installation: 20983005 Customer: 873861 Language: English Date: < 13.07.2020 > Wl
All Topics (66) Favorites (10) Very Critical (5) Search Q T¢ V
Favorite  Topic Topic Rating Subtopic Subtopic Rating
Service Summary Critical >

pAe

;ﬁ-{ Performance Indicators for CBQ >
Landscape Products and Components in >

;ﬁ‘;{ current Landscape
f\{ Servers in current Landscape >
Hardware Configuration >

PAY
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Report Charts as SAP Fiori Diagrams

/ﬁ.‘,j\ ( warly“\'atch Alert Reports K... ~ Enter search te ‘ Q ‘ ‘{ﬂ @ ® 85 Susanne Glaenzer (S001396897:

m
eports / Topics / SAP HANA Database CBQ / SAP HANA Resource Consumption / A v II' S0 % t_lox i coco

SAP HANA Resource Consumption

Status: Ok System ID: CBQ Installation: 20983005 Customer: 873861 Date: < 13.07.2020 > Wl

INTRODUCTION MEMORY UTILIZATION OVERVIEW FOR SAP HANA INSTANCES SAP HANA INSTANCE LS6395_CBQ_02

XS - [

Average CPU Usage (Hourly Aggregates)
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Workspace Overview Page
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& =
Top Deviation in Response Time in ms
CBD 11
AAS -11
CEQ e -
Details

¥\ ¥ EarlyWatch Alert Workspace Knowle... v I Enter search term E
.k
Roll-out Session
Filtered by (1): System
Alerts Overall Rating Top Systems
Decisive Red Alerts SAP EarlyWatch Alert Reports
‘ By Users ~ ‘ ‘ New Alerts v ‘
New Alerts O of 3 e
for % } Q Q E_Iz
. Systems with Very Critical Status S
You have no decisive red alerts 600
Main Memory SAP HANA @ 400
@
Systems (excluding BW) 3
o
@
a
Time to Reach Limit E
= 200
0
Already Reached
y Systems . .
1 Week - 3 Manths 0 >
Systems [ T T T 1
0 118 2TB 3TB 4TB
0
3 Months - 6 Months Systems > W Very Critical W Critical W ok DB Size on Disk
B Incomplete Data No Current Service Data @ VeryCritical @ Critical @ OK
1
More Than 6 Months .
Systems ’ All Latest Reports Details () Bubble Size: Number of Alerts
Top Systems Other Systems
Well-balanced systems Syst 0 >
ystems 2 Billion Record Limit
N What's New?
Insufficient data for forecast >
Systems Critical Tables - Forecast “ News about SAP EarlyWatch Alert
Time to Reach Limit .
Evaluating Performance
0 with SAP FarlvWatch Alert
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Dashboard per System

“a < E!? EarlyWatch Alert Dashboard Knowle..

System CBQ

System SAP HANA Database Application Servers User Experience
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pwdf6g4s pwdf6845

~ ==
11% 9%

Maximum Utilization Paging in Percent of RAM

User Experience

Usable SAPUIS Applications G Application Components
No. of correctly configured Apps in the last 5 weeks Usable SAP Fiori Apps: 4

10

9 9 9 9 a
1
8
8
27—

a
2 1

] 4] o o
0 =y o W ca W sv W undefined

Jun 15 20 25 Julol 05 10

2020

© 2021 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Enter search term

[
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Users
Number of Users Based on Dialog Steps

p—____ L
Medium Active Users - 25
High Active Users . 10

Top OData Service Calls

Average Call Time in Milliseconds ~

EWA_ANA ODATA SRV _ 50.882.7 ms

GSS_RC_GW_SRV I 1.663,8 ms
SBK_INTERACTION_SRV | 210 ms

GSS_RC_SIC_GW_SRV | 184 ms

SKI@ (@) & susenne Glaenzer (S001396897

@ B ¢ mo2e0 > B X

£ Analysis Timeframe: 06.07.2020 - 12.07.2020 >

Top Transactions |§ |I|

Load and Average Response Time

BI_CLIENT_RUNTIME

I 21,9% 385.740 ms
/IWFND/GW_CLIENT

I 21,5% 27.365 ms
ISTCSC/ESF_TOOLS

[ 20,8% 42194 ms
DSA

[ 14% 4312 ms
suT

] 6,3% 2.840 ms

& Analysis Timeframe: 06.07.2020 - 12.07.2020

Top Gateway Errors

£ [l

Most Frequently Occurred Errors ~

/IWFND/CM_CONSUMER122 _ 169

INYBEP/CM_MGW_RTO00 l 28
INYFND/MED167 I 2

INYBEP/CM_MGW_RT032 I 9
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Average Response Time i Long-term
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