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This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAPôs intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Observation in the Market of Hybrid Architecture Solution
Typical IT department challenges

Fast and confident 
decision making 

requires the highest 
degree of connecting 
people, information, 

and insights to action.

IT will invest less in 

developing specialists 

for ad hoc risk 

mitigation and more in 

how to prevent business 

downtimes with 

predictive analytics.

Keep hackers out of 
the business systems 

and prioritize the 
protection of the 

systems according to 
the most critical cyber 

risks. 

To master hybrid

architectures full 

transparency

is needed across the 

complete solution 

landscape.

IT complexity is a strong 

drive to reduce IT 

operation costs 

through 

standardization and 

automation.



4PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

SAP EarlyWatch Alert Workspace
Accelerate collaboration at any time based on ONE common data insight

Customer
IT Department 

Customer Center of Expertise 

Partner & Services 

Provider

SAP Backoffice
Mission Control Center Centers of Expertise,

Data Science & Analytics, Product Engineering 

SAP Front Office
Premium Engagement 

Enterprise Support

Machine learning technology

Embedded artificial intelligence

Informed decision 

making across teams
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ÁOne common view for all users

ÁBuilt for simplicity with Design Thinking 

ÁOne database with 3+ years history of data

ÁOne service engine using rules, predictions, and 

Machine Learning

ÁTransparency at all times for business continuity

SAP EarlyWatch Alert Workspace 
Get empowered to speak the same language across teams

Work with proven standards at any place and under all conditions.
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SAP EarlyWatch Alert Workspace
The Center of Data-Driven Collaboration

Customer landscape on-premise

SAP Solution Manager

7.1 / 7.2 &

SAP Focused Run

SAP 

S/4HANA

SAP 

BW/4HANA

SAP 

NetWeaver

Weekly 

transmission

SAP HANA 

Cockpit
SAP HANA

SAP Cloud Solutions

SAP Focused Run

SAP HANA Enterprise Cloud

SAP 

S/4HANA

SAP 

NetWeaver

SAP 

BW/4HANA

SAP EarlyWatch Alert 

workspace

SAP One Support 

Launchpad account

Collaboration

SAP Service Engine 

running on SAP NetWeaver

SAP HANA

Conversational AI, PAL, ML

SAP Cloud Platform

Service Development & 

Data Science
Analytics Cloud

Weekly 

transmission
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SAP EarlyWatch Alert goes Cloud : 

EWA Workspace App advantages compared to classical EWA Report

Dashboard per systemLandscape summary

Predictive alerts

Alert list per landscape

Security risks per landscape Active collaboration at all times

ÁFind top risks for 

business continuity

ÁEasily identify top 

improvement actions

Fiori Overview Page

Link

ÁAggregated and 

prioritized alert view

ÁAll report details 

with time travel

ÁExport excel with all 

alerts

Powered by 

HANA Text Search

Á Identify serious 

bottlenecks

ÁFind critical trends 

in KPIs

Á3 years of history

Embedded 

Analytics via CDS 

views

Á Timely forecasts of 

critical situations

Á Avoid business 

downtimes well in 

advance

Powered by HANA 

Predictive Analytics 

Library (PAL)

ÁGet secure and 

stay secure

ÁHardening of 

security settings

ÁPerform easy 

security scans

Fiori Overview 

Page 

ÁGet informed 

about alerts

ÁSubscribe to new 

red alerts and 

predictive alerts

Powered by 

email notifications

Á 2 Billion Limit SAP HANA, Memory Forecast, 

Number Range Prediction

https://video.sap.com/media/t/1_q01f4lpq/188204803

https://launchpad.support.sap.com/#/ewaworkspace
https://video.sap.com/media/t/1_q01f4lpq/188204803
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Notification Example
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What Our Customers Are Saying

~ 15,000 ~ 1.5 million64.678 60,000+

Many thanks for warning. We have taken 

immediate action and realized that our 

archiving did not work as expected.

We are really liking the EWA Alert 

Workspace tool. The 2 Billion Record 

Limit forecasting feature saved us from 

an outage in our BW Prod environment.

SAP EarlyWatch Alert Workspace | Live since August 2017 | SUGEN Award 2018
The data-driven collaboration platform across teams of customer, partner and SAP

ñ ñ

ñ
ñ

Systems based on 
SAP HANA 

SAP HANA objects analyzed 
every week to 

predicted 2 billion record limit

Visits in Jan 2021 Customer systems
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Configure My Home
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Solution Finder
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Reports in e-Reader Format
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Report Charts as SAP Fiori Diagrams
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Workspace Overview Page
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Dashboard per System
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Average Response Time ïLong-term


