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This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



3PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

• Personalization in SAP EarlyWatch Alert Workspace – Demo

• SAP EarlyWatch Alert Status UI in SAP Focused Run

• Service Messages App – Demo

• Notifications in SAP EarlyWatch Alert

• Sneak Preview into a new EWA Workspace Feature

• Questions & Answers

Agenda



Personalization in SAP EarlyWatch Alert Workspace 

Demo



SAP EarlyWatch Alert Status UI in SAP Focused Run
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The UI shows per system static 
information like its status and if the 
system has been activated for EWA 
processing.

Using the "Active"/"Inactive" Filter on 
the top to choose a focus with a single 
click

It shows the EWA processing 
information per system on weekly basis. 
But it does not reflect the EWA report 
rating.

The overall processing rating per 
system is indicated via color code on 
the very left side

▪ Blue – in process

▪ Green OK

▪ Red – processing affected by issue

New EWA Status UI in FRUN – how to use
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The main source of information is the status indication for 3 steps each week for ABAP based 
systems.

The UI shows the last week and the current week to understand the nature of an issue

Each status can have 1 out of 3 states:

▪ Neutral (no color indication like above)

▪ Red (negative status for step)

▪ Green (positive status step)

After all steps successfully executed (green) turns the overall rating for a system to green

New EWA Status UI in FRUN – Details 1/3
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For ABAP systems the UI reflect 
the past and current processing 
state

You can click on the status 
indicator to see the reason for 
indication

As FRUN is not storing the 
original metric data the indication 
gives an inside in the process 
status sending data from 
managed system to FRUN

Finally FRUN is only sending a 
data container to the SAP 
backend

New EWA Status UI in FRUN – Details 3/3



SAP EarlyWatch Alert for Java transmitted by Focused Run

Service Messages App Demo



Notifications in SAP EarlyWatch Alert
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Manage Notifications
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Notification Maintenance
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Notification Example



Sneak Preview



Susanne Glänzer

Product Management SAP EarlyWatch Alert

SAP SE
Susanne.glaenzer@sap.com

Blogs: 

https://community.sap.com/search/?ct=blog&q=earlywatch

Thank you!

Dirk Müller

Development SAP EarlyWatch Alert

SAP SE

dirk.mueller@sap.com

mailto:Susanne.glaenzer@sap.com
https://community.sap.com/search/?ct=blog&q=earlywatch
mailto:dirk.mueller@sap.com

