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Disclaimer

This presentation outlines our general product direction and should not be relied on in making a 

purchase decision. This presentation is not subject to your license agreement or any other 

agreement with SAP. SAP has no obligation to pursue any course of business outlined in this 

presentation or to develop or release any functionality mentioned in this presentation. This 

presentation and SAP's strategy and possible future developments are subject to change and may 

be changed by SAP at any time for any reason without notice. This document is provided without a 

warranty of any kind, either express or implied, including but not limited to, the implied warranties of 

merchantability, fitness for a particular purpose, or non-infringement. SAP assumes no responsibility 

for errors or omissions in this document, except if such damages were caused by SAP intentionally 

or grossly negligent.
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Agenda

• SAP Integration Suite – Overview

• Links for Further Information



SAP Integration Suite – Overview
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Intelligent 

Enterprises are 

Integrated 

Enterprises

Updated SAP Integration Strategy

Paper with Roadmap from

SAP´s CEO

Christian Klein
CEO, SAP

https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
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SAP Integration Suite
Versatile and enterprise-grade integration platform with simple consumption-based pricing

API Business Hub

Discover process blueprints, 

one domain model, APIs, events, 

integration packs

non-
SAPSAP

API Management

Expose your data as APIs, 

manage API lifecycle e2e
Non-SAP Apps 

and Data

SAP Customer 
Experience

CX

SAP Concur

SAP Fieldglass

… 

SAP Ariba

S/4SAP S/4HANA

Cloud Integration

End-to-end process 

integration

Data Intelligence

Data integration, 

orchestration and AI

Open Connectors

Accelerate connectivity 

to non-SAP apps & data

SAP Data Services and Data Integration tools
Accelerate and expand the flow 

of data across the enterprise

SAP Process Orchestration
On-premise 

middleware

Connectivity 
Cloud-to-ground secure 

connectivity

SAP SuccessFactors

B2B Partners

Governments

Unified Domain Model  |  Master Data Services

SAP Graph

Harmonized APIs 

for SAP

Open APIs

Events

Process Integration Data Integration EDIFACT

ASC X12

EANCOM

VDA

TRADACOM

ODETTE

… 

Integration Advisor

AI-based integration, 

and metadata mgmt

Enterprise Messaging

Sense and respond to 

business events

Qualtrics

Integration Hubs

Integration Suite SAP Master Data 
Governance

MDG
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Product strategy
Integration PaaS | Integration SaaS | Integration clouds

LOB experts 

self-service 

integrations

“Netflix for integrations”

Integration SaaS 
with integration packs 

delivering business 

outcomes faster

Lead to Cash

Lead Management

Segmentation and Campaigns 

Omni-channel Order Management

Recruit to Retire

Payroll Integration

Benefits & Compensation

Recruiting & On-boarding

Document Compliance

Documentt Compliance

eVAT/Invoice

Payroll

Source to Pay

Commerce

Payments

…

SAP CX

Fully-managed multi-cloud 

offeringUS-Govt (NS2)

Developers/

experts

Business 

users

Versatile, enterprise-grade 

integration PaaS 
with simple consumption-

based pricing

Cloud Integration

End-to-end process 

integration

API Management

Expose your data as APIs, 

manage API lifecycle e2e

Integration Advisor

AI-based integration, 

and metadata mgmt

Data Intelligence

Data integration, 

orchestration and AI

Enterprise Messaging

Sense and respond to 

business events

Open Connectors

Accelerate connectivity 

to non-SAP apps

…

LOB users 

Ariba 

Procurement  

B2B cloud

SuccessFactors 

integration

center

Pharma 

network

Multi-Bank 

Connectivity

Peppol

Exchange

Service

LOB and industry

integration 

clouds

Utilities market 

communications
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Netflix for Integrations
Out-of-the-box integrations with integration packs

2000+
Pre-built Integrations

Fully Maintained by SAP

165
Prebuilt Events

10x 
Savings

5x
Faster Execution

160+ 
Open Connectors

Lead mgmt

Segmentation and 

campaign mgmt

Omni-channel order mgmt

Trial to subscription

Create or maintain suppliers

Prepare purchase order

Receive goods from supplier

Enable payment

Payroll integration

Benefits & compensation

Recruiting & onboarding

Time management

Travel to expense

External payments 

system integration

Treasury workstation 

payment integration

Issue detection to 

problem identification

Develop solution to resolution

Return to replace

Closed loop feedback

Document Compliance

eVAT/Invoice

Payroll

Third-party warehouse integration

Manufacturing Execution System (MES) integration

Lead 

to Cash

Source 

to Pay

Hire to 

Retire

Issue 

to Resolution

Payment 

Integration

Document 

Compliance, 

Business to 

Business (B2B)

Plan to 

Production

https://api.sap.com

https://api.sap.com/
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Top 10 reasons to choose SAP´s Integration Suite as your enterprise-wide 

integration platform

Versatile and Enterprise-grade integration platform 

covering all integration styles and patterns: A2A/B2B/B2G, 

APIs, Events, Digital Integration Hub, Digital Ecosystems. 

1800+ Out-of-box Integration Packs, APIs, Events, 

Domain Models to jump-start your integration projects

Rich set of connectivity options and standard adapters 

for A2A, B2B, and B2G integration, 160+ Open 

Connectors, provided by SAP as well as by partners

Fully vendor managed multi-cloud services in major 

cloud service providers and all in outcome based pay-

per-use pricing provides flexibility to run the same 

integration artifacts across multiple environments.

Share and learn from a community and partner 

ecosystem

Create simple connected digital experiences for your 

consumers, partners, and employees with full lifecycle 

management of your APIs.

SAP Integration Solution Advisory Methodology 

with strong customer focus to make our customers 

run better 

Benefit from SAP’s continued strategic innovation and 

long-term commitment to simplify and accelerate 

enterprise integration

Strong focus on enterprise-grade security such as data 

isolation, multitenancy, content encryption, and signing, 

OWASAP Top-10, Single Sign-On, secure on-premise 

connectivity

Simplify the process of business partners collaboration 

with the power of artificial intelligence.
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SAP positioned as a Leader
Gartner Magic Quadrant for Enterprise Integration Platform as a Service

* This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner document is available upon request from SAP. Gartner does not endorse any vendor, product or service depicted in its research 

publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all 

warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose. GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally, and is used herein with 

permission. All rights reserved.

READ A COMPLIMENTARY COPY 

OF THE FULL REPORT

Magic Quadrant for Enterprise Integration Platform-as-a-Service.

SAP was recognized as a Leader in Enterprise Integration Platform as a 

Service by Gartner for its completeness of vision and ability to execute.

SAP believes its placement in the Leaders quadrant is a testament to: 

Gartner Magic Quadrant for Enterprise Integration Platform as a Service, Eric Thoo, 

Massimo Pezzini, Keith Guttridge, Bindi Bhullar, Shameen Pillai, Abhishek Singh, 21 

September 2020.

Software products enabling organizations to catalog metadata 

across the system landscape and analyze and understand 

the relationships of their enterprise data.

https://www.sap.com/EiPaaS-report
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Comprehensive and versatile suite-coverage across use-cases

A2A B2G

B2CB2B 

Event 

driven

Digital 

integration hub

Digital 

economy

▪ 2000+ prepackaged

▪ 160+ connectors to non-

SAP SaaS apps, 1,500+ 

APIs from SAP and partners

▪ Addresses country-specific 

requirements 

▪ Maintenance of legal changes

across all components

▪ Solution integrated with the 

back end (SAP ERP / SAP 

S/4HANA) 

▪ Publish and consume events 

as part of an event-driven 

architecture 

▪ Use functions to build new 

applications and extensions

▪ 60+ pre-defined events

▪ API monetization 

▪ Integration with SAP 

Subscription Billing

▪ Turnkey developer portal

▪ Proposal service with 

machine learning capabilities

▪ Automatic generation of 

documentation and runtime 

artifacts

▪ Cloud document storage

▪ Secure connectivity with user 

propagation and secure 

identifications

▪ Minimize security risks by 

applying API security best 

practices

▪ API-first integration strategy

with full API lifecycle 

management

▪ Improved response times 

with high performance in-

memory cache

▪ Decoupling back-end system 

from integration layer 



SAP Integration Suite

Links for Further Information
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Follow us on Social Media 

@SAPCP #integration SAP Technology

https://www.linkedin.com/showcase/sap-technology/
https://twitter.com/search?q=@sapcp%20simplify#integration&src=typd
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▪ Authors

▪ Carsten Bönnen

▪ Harsh Jegadeesan

▪ Divya Mary

▪ Shilpa Vij

▪ Content highlights

▪ Architecture

▪ End-to-end lifecycle

▪ Design and development

▪ Traffic management, Mediation, Security

▪ Monetization, Consumption

▪ Enterprise integration

▪ Analytics

▪ SAP API Business Hub

SAP API Management Book

Further information:

https://www.sap-press.com/sap-api-management_4928/

https://www.sap-press.com/sap-api-management_4928/
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▪ Authors

▪ John Mutumba Bilay

▪ Peter Gutsche

▪ Mandy Krimmel

▪ Volker Stiehl

▪ Content highlights

▪ Architecture and Security (Neo and Cloud Foundry)

▪ Exercises for simple and complex integration patterns

▪ Event-based integration

▪ Predelivered Content

▪ Monitoring, Tracing and Simulation

▪ B2B Integration and Integration Advisor

▪ Open Connectors

▪ Further Information

▪ E-book

▪ Print edition

SAP Cloud Platform Integration Book
3rd edition, with exercise examples

Further information: https://www.sap-press.com/sap-cloud-platform-integration_5077/

https://www.sap-press.com/sap-cloud-platform-integration_4650/
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openSAP Courses 
Learn from our team of experts, in a free online digital classroom

Simplify Integration using SAP 

Cloud Platform Integration Suite

API Management Overview and 

Lifecycle

* Upcoming openSAP course “Accelerate Enterprise Integrations with SAP Integration Suite”

15K+ Learners13K+ Learners

https://open.sap.com/courses/cp9
https://open.sap.com/courses/cp8
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What’s new in SAP Integration Suite
Monthly webinars & newsletter to share latest innovations and enhancements

▪ Monthly Newsletter with all new features each 

month to help customers leverage the new 

capabilities

▪ Live Monthly Webinar with experts to 

demonstrate new features and share best practices

▪ Sign up here

https://www.sap.com/cmp/nl/sap-cloud-platform-integration-suite/index.html?sap-outbound-id=329A475081EA65CA80961D8B7E7A87C18E69B2DD&utm_source=SAPHybris&utm_medium=email&utm_campaign=SEND_TEST&utm_term=NEWS_GL_ALL_192827_1_SAP_Cloud_Platform___Sign%20up%20now%21&utm_content=EN
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*Optional

Join 
SAP Partner Program

Sign the API Hub 
Participation Agreement 

Engage with  your 
consumers

Provide a sandbox 
for APIs

Sell* via SAP App 
Center

Follow SAP Best Practices 
and Guidelines

Publish to SAP API 
Business Hub

Certify* your content 
via SAP ICC

*Optional

Partner Onboarding Process
https://api.sap.com/partnerwithus

https://www.sap.com/partner.html
https://help.sap.com/viewer/d905611c8dc641059528fd72e21d8142/Cloud/en-US
https://api.sap.com/
https://api.sap.com/partnerwithus
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Future-Proof Your Integration Strategy with SAP Integration Suite

SAPinsider Article

 Extended Maintenance of release 7.5

 Upgrade & migration options

 Migrating directory content

 Run automated integration scenario 

tests

 Cloud Integration runtime

 Integration flow guidelines and patterns

https://www.sapinsideronline.com/articles/future-proof-your-integration-strategy-with-sap-cloud-platform-integration-suite
https://blogs.sap.com/2020/04/07/maintenance-strategy-for-sap-netweaver-7.5-fully-aligned-with-sap-business-suite-7.-product-strategy-of-sap-bw-4hana-fully-in-line-with-sap-s-4hana/
https://blogs.sap.com/2019/04/24/sap-process-orchestration-what-options-do-i-have-when-upgrading-or-migrating-to-release-7.5/
https://help.sap.com/viewer/d0a0a7cb51dc40529bfcac724dd05796/7.5.16/en-US/3ed34a2ebe0443879f9f71d1d04742ab.html
https://blogs.sap.com/2019/03/08/process-integration-test-tool-shipped-with-sap-process-orchestration/
https://blogs.sap.com/2017/08/11/best-practices-cloud-integration-content-in-sap-process-orchestration-overview
https://help.sap.com/viewer/368c481cd6954bdfa5d0435479fd4eaf/Cloud/en-US/6803389050a0487ca16d534583414d2b.html
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References

▪ Integration Assessment tool

▪ Integration Strategy Whitepaper by Christian Klein

▪ CIO Guide I: SAP Vision for Integrating SAP Applications in 

Cloud and Hybrid 

▪ CIO Guide II: Process and Data Integration in Hybrid 

Landscapes

▪ Future-Proof Your Integration Strategy and Blog

▪ Product Overview Video and Solution Brief

Craft your Integration Strategy
Communities, Online courses and Books

▪ Integration Suite Community

▪ openSAP training on Integration Suite

▪ openSAP training on managing your APIs

▪ openSAP training on building your integration flows

▪ Standard training courses ( search for CLD900)

▪ Book on API Management 

▪ Book on Cloud Integration ( 2nd edition)

▪ SAP HANA Academy Videos

Discovery Center missions

▪ Integration Suite onboarding mission

▪ Getting started with SAP API Management

▪ Getting started with SAP Open Connectors

Tutorials

▪ Learn and Build with APIs

▪ Build your first Integration flow

▪ Connect Your App to Third-Party Services with SAP 

Open Connectors

What’s New and Product Roadmap

▪ Integration Suite Monthly Update | Newsletter & Webinar

▪ International Focus Group for Integration

▪ Roadmap

▪ Influence Session

https://www.sap.com/dmc/exp/2020-05-68434/en-us/index.html
https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2017/05/eebd96bd-b97c-0010-82c7-eda71af511fa.html
https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html
https://www.sapinsideronline.com/m/SAPinsider-Issue2-2020/100/
https://blogs.sap.com/2020/08/03/process-integration-pi-way-forward-and-recommended-actions/
https://www.sap.com/products/cloud-platform/capabilities/integration.html?video=c0cd9839-277d-0010-87a3-c30de2ffd8ff
https://www.sap.com/products/cloud-platform/capabilities/integration.html?pdf-asset=60fd26c5-e37c-0010-82c7-eda71af511fa&page=7
https://community.sap.com/topics/cloud-platform-integration-suite
https://open.sap.com/courses/cp9
https://open.sap.com/courses/cp8
https://open.sap.com/courses/hybrid1
https://training.sap.com/
https://www.sap-press.com/sap-api-management_4928/
https://www.sap-press.com/sap-cloud-platform-integration_4650/
https://www.youtube.com/watch?v=Nl9LVn32pK8&list=PLkzo92owKnVwUoypV34RbxBZihYqi6eE3
https://flpnwc-ad17b8dc3.dispatcher.hana.ondemand.com/sites/admincenter#appeditor-Create&/Applications/3258
https://discovery-center.cloud.sap/#/missiondetail/3062/3072
https://discovery-center.cloud.sap/#/missiondetail/3097/3117
https://developers.sap.com/topics/api.html#tutorials
https://developers.sap.com/tutorials/cp-starter-integration-cpi-design-iflow.html
https://developers.sap.com/mission.apim-open-connectors.html
https://www.sap.com/cmp/nl/sap-cloud-platform-integration-suite/index.html?sap-outbound-id=329A475081EA65CA80961D8B7E7A87C18E69B2DD&utm_source=SAPHybris&utm_medium=email&utm_campaign=SEND_TEST&utm_term=NEWS_GL_ALL_192827_1_SAP_Cloud_Platform___Sign%20up%20now%21&utm_content=EN
https://webinars.sap.com/sap-user-groups-k4u/en/ifgintegration
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=42F2E964F4E71EDAA4EB06616C3F00E5#Q3%202020
https://influence.sap.com/sap/ino/#/campaign/2282

