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APPLICATIONS

BUSINESS PROCESS

Evolved Vision

INFRASTRUCTURE

TECHNOLOGY

SUSTAINABILITY MANAGEMENT

EXPERIENCE MANAGEMENT

INTELLIGENT SUITE INDUSTRY CLOUD

BUSINESS NETWORK

ACROSS ALL FUNCTIONS

SAP DATA CENTER OR HYPERSCALER

BUSINESS TECHNOLOGY PLATFORM

BUSINESS PROCESS INTELLIGENCE

INTELLIGENT ENTERPRISE
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Business Technology Platform
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DATABASE & DATA 
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RELATED PRODUCTS & SERVICES:

SAP Integration Suite incl.

SAP API Business Hub

API Management 

Cloud Integration 

Integration Advisor 

Open Connectors 

etc.

TECHNOLOGY
BUSINESS TECHNOLOGY PLATFORM

INTEGRATION DATA-TO-VALUE EXTENSIBILITY

RELATED PRODUCTS & SERVICES:

SAP HANA Cloud
incl. data lake capabilities

SAP Data Warehouse Cloud

SAP Analytics Cloud incl. Planning

SAP Data Intelligence

SAP Business Planning and 
Consolidation

RELATED PRODUCTS & SERVICES:

SAP Extension Suite incl.

Flexible Application Development for 
Pro-Code Developers

Low-Code/No-Code Application 
Development 

Business Process Improvement

▪ SAP Workflow Management

▪ SAP Intelligent Robotic Process 
Automation

Digital Experience

SAP AI Business Services

*product list not exhaustive

Business Technology Platform: Scenarios.
KEY ELEMENT
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EXTENSIBILITY

SAPPHIRE 2021 announcement highlights:

SAP Workflow Management

• New prebuilt content packages for manufacturing, investment approvals 

and financial planning 

• AI-based guided experience for mass approvals and work items (beta)

SAP Intelligent RPA

• Automatic bot building based on SAP Process Insights

• Document information extraction and case management AI capabilities.

ABAP Extensibility

• Enabling key user adaptation capabilities like field extensibility in the ABAP 

RESTful Application Programming Model

Maximize speed and agility through 

accelerated delivery, and reduce total cost 

of development

Boost agility with Low-Code/No-Code solutions.

Bridge the gap through co-development 

between business and IT, and increase 

adoption

Accelerate time to value by leveraging best 

practices with pre-built content packages

Reduce complexity and leverage existing 

investments through seamless SAP 

integrations

*Please note: Announcements shown here are not exhaustive. The 

complete list can be found in the SAPPHIRE Innovation News Guide

Maximize the value of your SAP solutions: 
Rapidly build and enhance applications, processes, and experiences.



Explore Our World

The SAP API Business Hub offers more 

than +2000 templates to jump-start your 

SAP-to-SAP, as well as third-party 

integrations.

If you want to build apps, integrations, 

and extensions easily, you are at the right 

place to get started. You can do this by 

discovering and consuming our digital 

content, like APIs, pre-packaged 

integration content and sample apps. You 

will find content from both SAP and our 

partners.

Visit us at SAP API Business Hub

SAP API Business Hub

https://api.sap.com/
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Further Information

SAPPHIRE NOW Session Recording 
Democratize Process Automation with

Low-code and No-Code Development 

SAP Intelligent Robotic Process Automation

• RPA Bots for manufacturing on Intelligent RPA 
Store

SAP Intelligent Robotic Process Automation 

Store

• Sample use case (Capital Expenditure) for bot 
building with SAP Intelligent RPA and SAP 

Workflow Management

• Blogpost SAP Intelligent RPA 2.0: Integrate

Document Information Extraction service to 
automatically extract data from documents

SAP Workflow Management

• Workflow Demo Release Credit for 
Sales Order

• Workflow Content Package Manage 

Credit Block on Sales Order

• IBM Partner Content on SAP API 

Business Hub 

• IBM Partner Content: Documentation

Pricing Information

• Discovery Center SAP Intelligent Robotic
Process Automation 

• Discovery Center SAP Workflow Management 

• Blogpost CPEA: SAP Intelligent Robotic 

Process Automation – New Metric available

• SAP Workflow Management | SAP Community

https://reg.sapevents.sap.com/flow/sap/sapphirenow2021/portal/page/sessions/session/1617055318575001oIcV
https://store.irpa.cfapps.eu10.hana.ondemand.com/#/explore/order=last-updated%2Cdesc/businesses=manufacturing
https://www.youtube.com/watch?v=PLotg8bF4LU
https://blogs.sap.com/2021/01/26/sap-intelligent-rpa-2.0-integrate-document-information-extraction-service-to-automatically-extract-data-from-documents/
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_vvk1gt2k
https://api.sap.com/package/com.sap.content.releasesalesordercreditblock?section=Overview
https://api.sap.com/package/com.ibm.bpm.ep.lto.iworkflowforleadtoorder?section=Overview
https://api.sap.com/odata/1.0/catalog.svc/Files('716d247f-8694-4a7b-8bf7-b8f20b6c7681')/$value
https://discovery-center.cloud.sap/serviceCatalog/sap-intelligent-rpa?tab=service_plan&region=all
https://discovery-center.cloud.sap/serviceCatalog/workflow-management?tab=service_plan&region=all
https://blogs.sap.com/2021/01/27/cpea-sap-intelligent-robotic-process-automation-new-metric-available/
https://community.sap.com/topics/workflow-management
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DATA-TO-VALUE

Improve Productivity and User Experience. 

*Please note: Announcements shown here are not exhaustive. The 

complete list can be found in the SAPPHIRE Innovation News Guide

Give Your Data Purpose: 
Unite all your data, trust your insights and champion 

your cloud transformation.

SAP Enterprise Planning

• Operational Workforce Planning and Analytics integrated 

with SAP SuccessFactors and SAP S/4HANA to support HR 

planning in Q3 2021

• Streamlining of planning workflows and increased flexibility 

around modelling the planning process with New Model, new 

APIs for Analytics Designer, improved data actions and the 

initial release of multi-actions

SAPPHIRE 2021 announcement highlights:

SAP Data Warehouse Cloud

• Data Marketplace will allow customers to access external data 

assets in a matter of clicks that could have taken weeks or 

months if integrated themselves

• Growing library of industry and LoB Business content 

packages provided by SAP and leading partners. 

Implementation can be jump started with prebuilt industry and 

LoB business content



• Detailed planning

• Cost center / department level

• Plan for individual employees, e.g.
• Promotions

• Terminations

• Long-term absence

• Internal transfers

• Costs are calculated based on 
central cost drivers.

*Content is not yet released. 

Final version may look different

Operational Workforce Planning



• Aggregated planning

• High-level planning of FTE on 
organizational level

• Like business unit and 
company code

• Based on cost drivers: 
Personnel costs will be derived 
from FTE values

Operational Workforce Planning

*Content is not yet released. 

Final version may look different



Data Marketplace Demo
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Unlock the free tier model for SAP BTP:

Pay-as-You-Go and CPEA customers get immediate access 

through their SAP BTP Cockpit. 

All other SAP customers will be able to access the free tier 

model by signing a Pay-as-You-Go agreement via the SAP 

Store or by contacting their local account executive.

Access to a selection of free service plans for SAP 

customers through the SAP BTP Cockpit from July 

1st, 2021

Innovate with free service plans of SAP Business 

Application Studio, SAP Mobile Services, SAP 

Intelligent Robotic Process Automation and more

Explore new service plans that will be added 

throughout the year to gain first hand experience 

with SAP BTP

Transfer content seamlessly to production using 

Pay-as-You-Go or CPEA credits and remain 

access to developments long-term

Free Tier Model for SAP Business Technology Platform (SAP BTP)

*Please note: Announcements shown here are not exhaustive. The 

complete list can be found in the SAPPHIRE Innovation News Guide

https://account.hana.ondemand.com/#/home/welcome
https://www.sapstore.com/solutions/55517/Pay-As-You-Go-for-SAP-BTP


Free Tier Model for SAP Business 
Technology Platform (SAP BTP)

*Please note: Announcements shown here are not exhaustive. The 

complete list can be found in the SAPPHIRE Innovation News Guide



Learn More:

NEW 

Integration 

@RISE

• New SAP Business Technology Platform Strategy Whitepaper 

• Updated SAP Integration Strategy Paper

• SAPPHIRE NOW: Innovation News Guide 2021

• SAPPHIRE NOW IT Track Kick Off and Keynotes

• Press Releases for SAPPHIRE Now in 2021

• SAP Expanding World's Largest Business Network

• Empowering Customers with New Innovations

• Data-to-Value Whitepaper

https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/dmc/exp/2021-06-sapphireinnovation-news/
https://reg.sapevents.sap.com/flow/sap/sapphirenow2021/portal/page/sessions?search=&search.sessiontype=sessionType_keynote&search.productarea=option_1620317404435
https://news.sap.com/?p=185516
https://news.sap.com/?p=185791
https://www.sap.com/documents/2020/11/a27b813d-be7d-0010-87a3-c30de2ffd8ff.gate.html


Thank you.

Dr. Michael Ameling
Head of Intelligent Enterprise Program and Cross Architecture, Technology 

& Innovation, SAP SE

Mail: michael.ameling@sap.com | LinkedIn: Michael-Ameling | 

Twitter: @Michael_Ameling

Stefan Bäuerle,

Head of Technology Office, SAP HANA Database & Analytics, SAP SE

Mail: stefan.baeuerle@sap.com| LinkedIn: Stefan-Bäuerle | 

Twitter: @StBaeuerle

mailto:michael.ameling@sap.com
https://www.linkedin.com/in/michael-ameling-5182a650
https://twitter.com/Michael_Ameling?s=20
mailto:stefan.baeuerle@sap.com
https://www.linkedin.com/in/stefan-b%C3%A4uerle-8840a563
https://twitter.com/stbaeuerle
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