How Procurement Leaders

Mark Harris, SAP
September, 2021

PUBLIC

THE BEST RUN w



Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Agenda

Collaboration via Systems
Analytics and Big Data
Networked Economy

Culture of Adoption
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Collaboration via Systems

Collaboration moves to integrated systems
Many customers are stuck on disconnected
manual processes
— Email
— Excel
— Etc

SAP answer: the Business Network

— Real time status of documents/processes

—In App messaging

— Theory crafting: hashtags to associate email,
tweets, Teams, Slack, et al
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Networked Economy

Everything becomes connected

Interconnected, interoperable
— Consolidation of SAP networks
— Connecting to other networked systems

API first ecosystems

— API strategy is a must have, platform, strategy,
speed

Built for flexibility and extensibility

— Differentiating business processes

— Localization
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APPLICATIONS

PRODUCT
DIFFERENTIATORS

MULTIPLIERS

ﬂ Buyers ‘/‘ ESS ORK & Suppliers
SPEND"VISIBI DH TIO
A B | /\\ )

S e

[ >
/ h
gj Operational buyer .% Casual user &
11
. S

— b/

d) Strategic buyer/ O Supplier/
.- category manager . trading partner

4 AV
Sourcing and contracts engine /~7-

Accounts payables ¢ - Ghief
procurement
accountant

officer

Indirect and //'/ / _E:ﬂ_’?‘ /
d"iculu'r’;?r'z"a/l/ (" contract, e
= Ggﬂ,lbve/ authoring \ &'l!f \
Contract St Sz Spend
lifecycle and Procuremenl
performance planning bund\mg
management fp olicy t
il Commerce
Sanes Supplies automation SIITIp!FﬁEd
m:n‘; ?itsl'.m catalog VT e N Supply chain Sl e
Supplier and i Supplier management and collaboration - lifecycle ,
H : rading managemen
calegory 360 . business network apps » T e
.......................................................................... PROCUREMENT DATA AND KNOWLEDGE GRAPH e

Embedded and Category Machine
Aumnorpnmﬁ predictive management at (i ElEy Situation handling | learning/AlL. One master data
i procuremel analyucs scale UX/mobile conversational Al

MULTI-BACKEND INTEGRATIONS WITH
SAP AND NON-SAP SYSTEMS




Analytics and Big Data Take Over

Analytics Embedded Everywhere

Clean Data
— Always a challenge
— Becoming more as data moves center stage e

— Fuels AI/ML scenarios

Benchmarking .
— Utilize vast network data to provide insight
— Benchmark pricing across relevant customers | i

— Combine with shipping info for carbon e
footprint insights | |
Intelligent Features ; =

— Possible delivery disruptions based on severe
weather or geopolitical events

— Sourcing suggestions based on benchmarks

B
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Culture of Adoption

sbiinall B onns Culture of Adoption is culture of change

Process: Source to Pay X SAP Ariba Solutions X SAP Fieldglass Solutions X SAP S/HANACloud X  SAP SMHANA X € F 2 k Q,

e [ ] e v e ]| + <« Speed of innovation is increasing
o o [ e | 2RI Customers need a continuous improvement/

Bl e | continuous adoption program
_ "N || EEES — Monitor readiness content and roadmap
S e | | — Determine which features are important for your
business

N | o e - | ) — Connection with IT to leverage APIs, extensions,
| integrations

Accounts Receivable " Payments and Bank Communications

Time and Expense Tracking ~  Guided Buying

Support for s and

Central Purchase Contract Processing Rate SUpPOTt in time entry app

External Workforce Management ~  Supplier Performance Management

Requirements Processing v Universal inbox

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC


https://roadmaps.sap.com/#/board?categoryItems=E2E_STP,089E017A62AB1EDA94C15F5EDB3360E1,089E017A62AB1EDA94C15F5EDB33A0E1,67837800100800007389,73554900100800000266&timeStart=2020-04-01&timeEnd=2021-12-31

Thank you.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.
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