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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,

and they should not be relied upon in making purchasing decisions.

Disclaimer
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• New features and content introduced in the last 12 month

• Number range prediction

• SAP HANA CPU consumption by application source

• EWM and TM checks

• Notifications on SAP HANA Memory Forecast 

• SAP Integrated Business Planning for Supply Chain

Agenda - SAP EarlyWatch Alert Workspace
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SAP EarlyWatch Alert Workspace
Accelerate collaboration at any time based on ONE common data insight

Customer
IT Department 

Customer Center of Expertise 

Partner & Services 

Provider

SAP Backoffice
Mission Control Center Centers of Expertise,

Data Science & Analytics, Product Engineering 

SAP Front Office
Premium Engagement 

Enterprise Support

Machine learning technology

Embedded artificial intelligence

Informed decision 

making across teams
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Do you have regular SAP EarlyWatch Alert Meetings to discuss the alerts?

What is the frequency of the meeting?

Polls
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SAP EarlyWatch Alert Workspace
The Center of Data-Driven Collaboration

Customer landscape on-premise

SAP Solution Manager

7.1 / 7.2 &

SAP Focused Run

SAP 

S/4HANA

SAP 

BW/4HANA

SAP 

NetWeaver

Weekly 

transmission

SAP HANA 

Cockpit
SAP HANA

SAP Cloud Solutions

SAP Focused Run

SAP HANA Enterprise Cloud

SAP Public Cloud

SAP S/4HANA 

Cloud

HANA 

Cloud

SAP 

IBP

SAP Netweaver

SAP HANA

SAP EarlyWatch Alert 

workspace

SAP One Support 

Launchpad account

Collaboration

SAP Service Engine 

running on SAP NetWeaver

SAP HANA

Conversational AI, PAL, ML

SAP Business 

Technology 

Platform

Service Development & 

Data Science
Analytics Cloud
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https://blogs.sap.com/2021/11/04/sap-earlywatch-alert-notifications-for-sap-hana-memory/
https://blogs.sap.com/2021/05/06/calculation-of-sap-earlywatch-alert-coverage-based-on-workspace/
https://blogs.sap.com/2021/07/09/introduction-of-application-specific-extended-warehouse-management-checks-in-sap-earlywatch-alert/
https://blogs.sap.com/2021/06/02/new-tutorial-for-sap-earlywatch-alert-workspace-fast-and-confident-decision-making-with-system-diagnostics-at-your-fingertips/
https://blogs.sap.com/2021/09/28/introduction-of-application-specific-sap-transportation-management-sap-tm-checks-in-sap-earlywatch-alert/
https://blogs.sap.com/2021/10/01/enterprise-support-reporting-cockpit-on-premise-integration-continues-with-earlywatch-alert-new-filter-improvements-wave-7-release/
https://blogs.sap.com/2021/04/15/sap-earlywatch-alert-relating-sap-hana-cpu-workload-to-application-source/
https://blogs.sap.com/2021/03/25/monitor-your-number-range-objects-with-sap-earlywatch-alert/
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Did you know about the notification feature for SAP EarlyWatch Alert 
Predictions?

Polls
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Configure My Home
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SAP EarlyWatch Alert goes Cloud : 

EWA Workspace App advantages compared to classical EWA Report

Dashboard per systemLandscape summary

Predictive alerts

Alert list per landscape

Security risks per landscape Active collaboration at all times

▪ Find top risks for 

business continuity

▪ Easily identify top 

improvement actions

Fiori Overview Page

Link

▪ Aggregated and 

prioritized alert view

▪ All report details 

with time travel

▪ Export excel with all 

alerts

Powered by 

HANA Text Search

▪ Identify serious 

bottlenecks

▪ Find critical trends 

in KPIs

▪ 3 years of history

Embedded 

Analytics via CDS 

views

▪ Timely forecasts of 

critical situations

▪ Avoid business 

downtimes well in 

advance

Powered by HANA 

Predictive Analytics 

Library (PAL)

▪ Get secure and 

stay secure

▪ Hardening of 

security settings

▪ Perform easy 

security scans

Fiori Overview 

Page 

▪ Get informed 

about alerts

▪ Subscribe to new 

red alerts and 

predictive alerts

Powered by 

email notifications

▪ 2 Billion Limit SAP HANA, Memory Forecast, 

Number Range Prediction

https://video.sap.com/media/t/1_q01f4lpq/188204803

https://launchpad.support.sap.com/#/ewaworkspace
https://video.sap.com/media/t/1_q01f4lpq/188204803
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Service Automation for SAP EarlyWatch Alert Workspace

SAP Backend on SAP HANA 2.0

Rule Engine Time Series Extraction Anomalies-

Seasonality-

Outlier-Detection, 

Forecast 

Calculation RunsText Parser 

+ Text ML,

SAP ONE Support Launchpad

Recommendations Classified Texts & Search KPI Dashboard Forecasts Classified by Urgency

Classification 

of forecast 

results

Customer 

System Data 

Download

Landing Page
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Reports in e-Reader Format
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Report Charts as SAP Fiori Diagrams
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Dashboard per System
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Average Response Time – Long-term
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Solution Finder
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Navigate from the OVP card to the Details View



Predictions
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Use Cases Using SAP HANA Predictive Analytics Library (PAL)

Two Billion Records Indexserver Memory 

Consumption

Data Footprint Critical Number

Ranges in ABAP

Motivation Prevention of 

downtime of business 

processes caused by 

SAP HANA  database 

tables that exceed the 

maximum of about 2 

billion records

Prevention of out-of-

memory-dumps caused 

by reaching a system’s 

Effective Allocation Limit

(EAL)

Support the

customer in his IT 

budget planning by

estimating the size

of his database

Prevent business

downtime due to

number range

interval exhaustion

Goal Prediction of date

when 2 billion limit is

reached

Prediction of date when

EAL is reached

Prediction of

database growth

(row store and

column store) within

12-48 months

Predict when

interval will be

100% used
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First Predictive Use Case: SAP HANA 2 Billion Record Limit

• New card on SAP 

EarlyWatch Alert Workspace

• Historic and predicted growth in one chart
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Notification Example
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SAP HANA Memory Analysis
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SAP HANA Scale-out: View all nodes in one chart
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Indexserver Memory Consumption Use Case

▪ Results:

▪ Forecast Mean

▪ 80% Prediction Interval

▪ Date on which limit is

reached

▪ Forecast Adjusted

(consideration of past

highest peaks)
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Data Footprint Use Case

▪ Results:



Number Range Prediciton
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New OVP card “Number Range Limit”
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Critical Number Range Intervals
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Details with Line Chart



SAP Integrated Business Planning for 

Supply Chain
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Concept, Benefits and Availability

Apps to read and work with the findings

How to download the service report

Checks and Topics covered by the service

▪ Application and Model Configuration

▪ Data Volume Limit

▪ Excel Add-in Versions and Parameters

▪ Purge Jobs

Agenda
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SAP EarlyWatch Alert Workspace

New Service Content for SAP Integrated Business Planning for Supply Chain (IBP)

This service helps you to get the most important recommendations for SAP IBP tailored to your system usage, data 

growth and settings.  

Business needs to

▪ Understand impact of critical technical findings and boundary conditions

▪ Take advantage of early notification and issue prediction

▪ Evaluate and implement recommendation to avoid critical situations

How it works

▪ Enable and take advantage of SAP EarlyWatch Alert notification send-out from the workspace

▪ Evaluate SAP EarlyWatch alerts and recommendation tailored for SAP Integrated Business 

Planning

Application Specifics

▪ Global IBP Configuration Parameters

▪ Planning with Microsoft Excel: Warning on outdated versions from end-users

▪ Excel Add-in Parameters

▪ Data growth of IBP and schedule of purge operators

Links

▪ S-User authorization “Service Reports and 

Feedback”

▪ Blog with Introduction to Workspace

▪ SAP EarlyWatch Alert Workspace

▪ Blog with IBP check details 

▪ List of Alerts filtered for IBP 

Target audience:

▪ System Administrators, SAP Basis Teams, 

IBP Application Owners, IT Managers

https://blogs.sap.com/2017/08/15/sap-earlywatch-alert-workspace-gain-an-overview-on-your-system-landscape-health/
https://launchpad.support.sap.com/#/ewaworkspace
https://blogs.sap.com/2022/02/21/check-sap-integrated-business-planning-for-supply-chain-with-sap-earlywatch-alert/
https://launchpad.support.sap.com/#/ewasolutionfinder/generic/filters/categoryID=163
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1. Requires an S-User in SAP ONE Support Launchpad or SAP for Me

2. Super admin of your company has to assign “Service Reports and Feedback” to S-User for 

respective customer number(s)

3. New report is available every Monday

4. Download report or use online Reports app  

5. Use Solution Finder to work with alerts

6. Subscribe to email notifications

How to read and work with the service findings

https://launchpad.support.sap.com/#/ewaviewer
https://launchpad.support.sap.com/#/ewasolutionfinder
https://blogs.sap.com/2020/09/15/stay-informed-about-new-sap-earlywatch-alerts-you-are-interested-in/


36PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Second option:

• Solution Finder App

• Click on a System ID link first and then:

How to download the Service Report

First option:

• Reports App

• Select your system using filters and then:

https://launchpad.support.sap.com/#/ewasolutionfinder
https://launchpad.support.sap.com/#/ewaviewer
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Filter Options

Alert List
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The check covers the following areas: 

• Integration 

• Sales & Operations (S&OP)

• Demand 

• Supply 

50 Parameters are checked in total

SAP Help on IBP Parameters

IBP Configuration

https://help.sap.com/viewer/bf99e931b8d44aafb4e306ec3602cbdd/2202/en-US/b5210a550e38eb14e10000000a4450e5.html
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SAP Note 2986360 is referenced which 
describes what happens when the limit 
is exceeded, how to configure time-
dependent AAFKs to avoid the issue, 
and how to use master data uploads 
more efficiently.

Time Series Entries Limit

https://launchpad.support.sap.com/#/notes/2922453
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outdated add-in versions can impact the 
performance of planning views and 
even cause usability issues

Excel Add-in Parameters and Versions

13 parameters are checked for this area
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More information is provided on 
the Data Lifecycle Management
page on SAP Help Portal.

Data Growth

https://help.sap.com/viewer/feae3cea3cc549aaa9d9de7d363a83e6/2202/en-US/f4f916583d5b0a02e10000000a44147b.html
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Issues with the Fiori apps in SAP ONE Support Launchpad:

• SV-SCS-EWA  General issues and missing systems

• SV-SCS-EWA-SF Solution Finder

Questions regarding the recommendations and report content:

• SV-SMG-SER-EWA

Contact your company’s Super Admin to get authorization “Service Reports & Feedback” for your 

S-User and customer number(s).

How to get support – Please open an incident on these components
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1. Requires an S-User in SAP ONE Support Launchpad or SAP for Me

2. Super admin of your company has to assign “Service Reports and Feedback” to S-User for 

respective customer number(s)

3. New report is available every Monday automatically

4. Download report or use online Reports app  

5. Use Solution Finder to work with alerts

6. Subscribe to email notifications

How to read and work with the service findings

https://launchpad.support.sap.com/#/ewaviewer
https://launchpad.support.sap.com/#/ewasolutionfinder
https://blogs.sap.com/2020/09/15/stay-informed-about-new-sap-earlywatch-alerts-you-are-interested-in/
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Which cloud product would you like to be covered by SAP EarlyWatch Alert next?

Polls
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Would you like to consume SAP EarlyWatch Alert Statistics in SAP Analytics Cloud 
Dashboards developed and run by SAP?

Polls
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SAP EarlyWatch Alert Workspace

The SAP EarlyWatch 

Alert Workspace in 

SAP ONE Support 

Launchpad offers the 

new possibility to get 

informed 

automatically by 

email on critical 

findings in your SAP 

system landscape. 

It offers personalized 

alerts which will 

inform you about new 

very critical findings 

in general and 

predictive alerts for 

the SAP HANA which 

provides an early 

warning on important 

optimization potential. 

You can 

specify all 

systems or 

only a 

selection of 

systems of 

your choice.

There are additional checks available in the SAP 

EarlyWatch Alert Workspace compared to the 

classical EarlyWatch Alert report.  

▪ Forecast for SAP HANA 2 Billion Limit

▪ Forecast for SAP HANA Memory Consumption

▪ Forecast for SAP HANA Memory Footprint of Column 

und Row Store

▪ Forecast for Number Ranges

▪ Notifications on Prediction Results and new very critical 

alerts by email

▪ Time travel on chapter level in eReader

▪ Aggregation per system landscape for topic alerts

.Notify Customize Select Enhanced

Watch the video for more information on 

how to subscribe: 

https://video.sap.com/media/t/1_9mb5bgwq

Inform your basis and database team 

and encourage them to subscribe today 

https/video.sap.com/media/t/1_9mb5bgwq
https://video.sap.com/media/t/1_9mb5bgwq


Susanne Glänzer

Data Science, Automation and Technology, IDG

SAP SE

Susanne.glaenzer@sap.com

Thank you!



© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

