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Disclaimer

= The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. Except
for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service or
subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

= This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

= All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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SAP for Me: Getting Started

How to start successfully with SAP for Me?

How does SAP support me?

Glossary
Access to SAP for Me: User & Authorization Concept

First Steps in SAP for Me
Onboarding
Customizing
Navigation

Tipps & Tricks

Demo

Shaping SAP for Me

Roadmap

SAP ONE Support Launchpad Migration
Outlook 2022
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SAP for Me: First Impression & Terms

SAP SAP for Me SAP Tt Account - aPaul Pharma (1208936)
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SAP for Me: User & Authorization Concept

SAP~ SAP for Me

Say hello to your digital

companion

S-User Login
Universal ID Login
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https://support.sap.com/content/dam/support/en_us/library/ssp/my-support/help-for-sap-support-applications/concept-users_authorizations_administrators.html

SAP for Me: User & Authorization Concept

SAP~ SAP for Me

Say hello to your digital

companion

DEMO: No login required
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https://support.sap.com/content/dam/support/en_us/library/ssp/my-support/help-for-sap-support-applications/concept-users_authorizations_administrators.html

SAP for Me: First Steps in SAP for Me

SAP ONE Support Launchpad SAP for Me

X

Scenario 1

Scenario 3

4
Scenario 2 v v/
X Y
X X

Scenario 4
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< 2

Favorites (3 entries) All Favorite Types

Product

Tutorial

[Z] Whatis SAP for Me?

B  SAP for Me authorizations

%y Manage SAP for Me access

¢}  Get started with SAP Support
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https://blogs.sap.com/2022/02/25/new-personalized-home-page-of-sap-for-me/
https://help.sap.com/viewer/758e7c8a7c5b4782bb78b17f8c7fbbda/1.0/en-US/f671d3c9b2ce41cc88adbfdd28fb38cd.html

SAP for Me: First Steps in SAP for Me

SAP ONE Support Launchpad SAP for Me
Hello Elliot Miller

x PR Welcome to SAP for Me

Scenario 1

rt Launchpad user. Do you
ir SAP for Me Home

Scenario 3

Scenario 4

v

Scenario 2 v v
X v

X X

- Import your data

— Start from scratch
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SAP for Me: First Steps in SAP for Me

gL SAP for Me

Hello Elliot Miller
Welcome to SAP for Me

u're an SAP ONE Support Launchpad user. Do you

your data to create your SAP for Me Home page or do
you want to customize it yourse

Sure, import my data ‘ f

@) How { | us Ir datz
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SAP for Me: First Steps in SAP for Me

gL SAP for Me

Hello Elliot Miller
Welcome to SAP for Me

u're an SAP ONE Support Launchpad user. Do you

your data to create your SAP for Me Home page or do
you want to customize it yourse

Sure, import my data ‘ f

@) How Ir datz
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SAP for Me: First Steps in SAP for Me

Temscfise  Coppghtand Trdemaks  Laga Discosare P

SAP ONE Support Launchpad SAP for Me
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SAP for Me Semantic
Layer

Cloud Availability Solution Proposed
Center

29

onfirmation

Incident
Expert Chat Ma nageme Nt
Get Real-Time S
+

Cloud
Ava i [a bi “ty I D 2808 support cases need your attention

Open Incidents Report an Incident

392

| mEDIUM

SAP ONE Support Launchpad SAP for Me
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SAP for Me: Tipps & Tricks

How to use SAP for Me?
= Support Portal: What Went Where?
= SAP Help: SAP for Me Documentation

How to stay up to date?
= Support Portal: Release Notes

= Support Portal: Transition to SAP for Me
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https://support.sap.com/tile2card.html
https://help.sap.com/viewer/758e7c8a7c5b4782bb78b17f8c7fbbda/1.0/en-US
https://support.sap.com/en/my-support.html#section_239170926
https://support.sap.com/en/my-support.html#section_1969201630

SAP for Me

SAP™  SAPfor Me Wie £ Coyote Inc (2233010)
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Search in try-me.sap.com

DEMO
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H
H

18



o
Shape SAP for Me ./O\. SAP for Me
The customer portal of SAP
\(.3/ p

How to get in touch with the SAP for Me team?

Choose the correct channel to receive a fast answer

How to actively participate in the SAP for Me collaboration
activities?

What happens to my feedback?

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC — SAP and Customers only 19



SAP for Me: Feedback Slider

Suggest a Feature

Suggest a new feature or vote on an existing
idea.

Contact Us

Report a technical issue.

Rate SAP for Me

Share your personal opinion about SAP for Me.
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There are many ways to influence our

work with your feedback.

@ #SAPforMe on Twitter

How would you rate
SAP for Me today?
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SAP for Me: Usability Testing

What is usability test?

Test a product or feature in the early design
phase.

Register for a test and walk through a specific
scenario in our prototypes.

This is not about testing you and your knowledge
it is about testing our product!

How to participate?

Usability Tests happen frequently as part of SAP
events. Next event: SAPPHIRE 2022

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC — SAP and Customers only

Usability Testing
SAPPHIRE
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SAP for Me: Customer Engagement Initiative

Topic
A CEl project has a specific topic and/or goal.

Example: SAP Support in SAP for Me

ONE Q

/N
Support ® O o SAP for Me
The customer portal of SAP
Launchpad \Q/

Your Personalized Digital
Support Experience

Prerequisites

There are no prerequisites. Depending on the
topic some experience can be helpful.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC — SAP and Customers only

Interaction

Every CEI project offers a set of activities. You can
decide on your own what is of interest for you. No
mandatory meetings!

Your Advantages
Bring in your ideas
Early insight into development activities

Expand your social network with SAP and other
companies

Become an expert for an upcoming product

22



ONE e

SAP for Me: Customer Engagement Initiative Support {O sapforme

Launchpad \(.y The customer portal of SAP

Your Persanalized Digital
Support Experience

O Initial Call O Final Call
Usability
Testing |

Usability
Testing Il

Ul Prototype Ul Prototype
Hands-On | Hands-On Il

Workshop | Workshop Il

Interviews Interviews

Review Review Review Review

Session Il

Session | Session |l Session IV

Meet the Dev Authorizations
Team
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Phase 4 Phase 2
IMPROVE LEARN

Measure
Success

Share the outcome with
our users

Find new improvement
opportunities

are the results with

gn & Test solutions PMs & CPOs

Customer
Feedback

e feedback results
onvert result into backlog

Include item into
Planning

Phase 3 Phase 1
ACT LISTEN
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What’s coming 2022



SAP ONE Support Launchpad Migration to SAP for Me

Q1/22 Q2/22 Q3/22
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Q4/22
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Transition Strategy

== * 2..
— H B B
um
Personalized Soft Redirect*
Homepage \& LUI & CAC
Promotional Banner on License Utilization

SAP ONE Support

Information (LUI) and Cloud

Launchpad, What’s New, Availability Center (CAC)

Release Notes

Popups when entering the

respective application,

allowing to navigate to SAP
for Me or to close the Popup
and remain in the SAP ONE
Support Launchpad.

© 2022 SAP SE or an SAP affiliate company. All rights reserve
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= 1... {2 GO

Redirect with Auto-redirect
Opt-Out
Auto-redirect / one

One central Popup in SAP  central Popup in SAP
ONE Support Launchpad for ONE Support

all routes redirecting to Launchpad for all routes
me.sap.com/home, allowing redirecting to
to close the Popup and me.sap.com/home

remain in the SAP ONE
Support Launchpad.
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SAP ONE Support Launchpad

= WONE&Ipmeaunchpad ‘ Knowledge Base ~ H Enter search term

‘ ‘ Q | q:]’x- & Gerlinde Wallner (1028535)

Starting

My Home

My Products Schedule an t an Incident Report an Incident
Liv 0 L S ors

What’s New Pop Up
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What's New?

New Tools Help You Save Time and Effort

+/| Do not show again until the next SAP ONE Support Launchpad release.



https://support.sap.com/content/dam/support/en_us/library/ssp/my-support/releasenotes/2022/release-notes-wave2-2022.pdf

SAP Support Portal

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC — SAP and Customers only

My Support Products Tools Maintenance Offerings & Programs Application Lifecycle Management Q & BFE

SAP Support Portal Home

My Support

SAP ONE Support Launchpad  Support in SAP for Me Transition  Support Applications Releaseinfo SAPPassport  Help

My Support

SAPK

SAP ONE Support Launchpad

Your Transition to SAP for Me

Latest Updates

Latest Updates:

35


https://support.sap.com/en/my-support.html

SAP Support Portal

SAP QA

SAP Support Portal Home My Support Help for SAP Support Applications / Launchpad Tile Overview
Where can launchpad tiles be found in SAP for Me?

B45E

SAP ONE Support Launchpad tiles and their equivalent cards in SAP

Tile in the SAP ONE Equivalent card in the
Support Launchpad SAP for Me customer portal

The til
aur

Search:

. . SAP for M
Tile name Description _or € Comment
location

Link in the
' Al

ion required
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https://support.sap.com/en/my-support/help-support-applications/tile-overview/tile2card.html

SAP for Me: Key Highlights 2022

Home Page: New Layout \& - Get Assistance / Get Help / Contact SAP:
One central area in SAP for Me to get information
Card Catalog Enhancements about any content or process represented in SAP

. . for Me.
Optimization (Card size, KPlIs, or Me

Performance)

_ New Dashboards:
Multi Language Support
ECS
SAP ONE Support Launchpad Notifications RISE/ICEA

Enterprise Support

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC — SAP and Customers only 37



Key Highlights 2022: Mobile App {2} SAP for Me

Go Live
Good Day, Harvey . Incident Detail

: : =
i0S: Q32021 @ Android: Q4 2021 @® . | |
& Productive System(8) -
CSM Portal Fade Out - Cross System
Jisrupted - March 20th - Please ignore .
© Customer Action Solutions (4)

Monday, June 3

= Available in Tencent Store (China)
To come 2022

» Full Case Management functionality
= Search SAP Notes / KBAs

= Expert Chat directly out of the App

& sap For M R 20:56

SAP Cloud Availability Center
Disrupted - SFHCMPRD_3<2195P!> - 740164664

&8 AP FOR ME AE 20:46

SAP Cloud Availability Center
Degraded - SFHCMPRD_3<2195P!> - 740164664

gwe r tyuiop

= Service Requests

a s df gh j k I

H$ zZ X c vV bnm &

space Return

- \

T LI

swipe up to open

. )

S— ——
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Thank youl



SAP folgen auf
.
f ¥ o jn

www.sap.com/germany/contactsap

© 2022 SAP SE oder ein SAP-Konzernunternehmen. Alle Rechte vorbehalten.

Weitergabe und Vervielféaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer,
ohne die ausdriickliche schriftiche Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

In dieser Publikation enthaltene Informationen kdnnen ohne vorherige Ankiindigung geandert werden. Die von SAP SE oder deren
Vertriebsfirmen angebotenen Softwareprodukte kdnnen Softwarekomponenten auch anderer Softwarehersteller enthalten. Produkte
kénnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschlieRlich
zu Informationszwecken. Die SAP SE oder ihre Konzernunternehmen tibernehmen keinerlei Haftung oder Gewahrleistung fir Fehler
oder Unvollstandigkeiten in dieser Publikation. Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich fiir Produkte und
Dienstleistungen nach der MaRRgabe ein, die in der Vereinbarung Uber die jeweiligen Produkte und Dienstleistungen ausdriicklich
geregelt ist. Keine der hierin enthaltenen Informationen ist als zusatzliche Garantie zu interpretieren.

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer
zugehorigen Prasentation dargestellte Geschaftsablaufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu
verdffentlichen. Diese Publikation oder eine zugehdrige Prasentation, die Strategie und etwaige kiinftige Entwicklungen, Produkte
und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen kénnen von der SAP SE oder ihren Konzernunternehmen jederzeit
und ohne Angabe von Griinden unangekiindigt gedndert werden. Die in dieser Publikation enthaltenen Informationen stellen keine
Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder Funktionen dar. Sémtliche
vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatsachlichen Ergebnisse von
den Erwartungen abweichen kdnnen. Dem Leser wird empfohlen, diesen vorausschauenden Aussagen kein Ubertriebenes Vertrauen
zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stiitzen.

SAP und andere in diesem Dokument erwahnte Produkte und Dienstleistungen von SAP sowie die dazugehorigen Logos sind Marken
oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen
Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen.

Zuséatzliche Informationen zur Marke und Vermerke finden Sie auf der Seite
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http://www.sap.com/trademark
https://www.sap.com/germany/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

