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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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13th IFG Integration Survey 2022 - Your chance to influence the SAP
Integration Roadmap

The International Focus Group for Integration (IFG for Integration) is a collaboration platform
of representatives of 13 user groups and communities across the world. The focus areas of
this group include exchanging experiences and knowledge, working on best practices, and
influencing SAP.

Every year, we conduct a global survey to collect input from the integration community
across the world.

IFGror
Integration

As in the past, the survey results will enable the IFG for Integration to better address the
needs of the integration community and to discuss and influence the requirements with SAP
product development.

The 13th annual survey has been launched, which is your unique opportunity to influence
the SAP Integration Roadmap (survey will be open until April 30th).

The survey is available in three different languages (English, German, Spanish) and can be
accessed at the following link and QR Code:

https://www.surveymonkey.de/r/'WQ3HVT3

Use of local Cloud Integration (CPI) runtime on SAP PI /PO 7.50

Survey Results 2020:
https://blogs.sap.com/2020/06/02/global-survey-for-sap-integration-2020/
Survey Results 2019:
https://blogs.sap.com/2019/05/23/global-survey-for-sap-integration-2019/
Survey Results 2018:

No, we don't have version 7.5

No, on version 7.5, but option not used 138

https://blogs.sap.com/2018/11/11/results-of-the-global-survey-for-sap-integration-2018-part-1/ Yes,for pre-packaged content s wellas custom scenarios [N
https://blogs.sap.com/2018/12/10/results-of-the-global-survey-for-sap-integration-2018-part-2/
Survey Results 2017: Yes, mainly for custom integration scenarios [l »

https://blogs.sap.com/2017/11/30/result-of-the-global-survey-for-sap-integration-2017/

Yes, mainly pre-packaged content for cloud integration 18

International Focus Group: o v w0 w m e
https://blogs.sap.com/2010/10/07/introducing-global-special-interest-group-for-process-integration/

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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13th IFG Integration Survey 2022

Additional Information on 2 Questions

NEW since March 24, 2022: Question 9
—In case that you run SAP Cloud Integration / SAP Integration Suite, which
connectivity options do you miss?

Question 8 “In case that you run SAP Cloud Integration / SAP Integration Suite,
which standard integration packages do you miss on SAP API Business hub?”

—Kindly provide detailed information, for which source and target systems
you miss standard integration content, which objects need to be

exchanged etc.



SAP Integration Suite — Initial Results from IFG Global Integration Survey 2022

Which standard integration packages do you miss for SAP Integration Suite?

Integration with SAP applications
SAP Ariba
SAP Analytics Cloud
SAP Business By Design
SAP Business Intelligence
SAP Business One
SAP Concur with SAP SuccessFactors (replication of employee data)
SAP CRM, SAP Customer Experience
SAP ERP & SAP S/4 HANA (Financial accounting, consolidation, group reporting)
SAP FSM (Field Service Management) integration of Master Data, Ticket, Service Order, Sales Order, Sales Opportunity
SAP LBN (Logistics Business Network)
SAP SuccessFactors

Integration with non-SAP systems
Azure: data lake/blog storage/database extraction, Simple Queue Service (SQS)
B2B
Inriver, Magento
Microsoft 365, Dynamics, Sharepoint, Teams
Salesforce
SAP S/4AHANA with eDocuments for additional countries (Denmark (NemHandel))
SAP SuccessFactors with 3" party payroll
ServiceNow
Veeva (Pharmaceutical cloud applications)



Virtual International Day of Integration 2022 - Your chance to share your
experience with SAP Integration Suite

IFGror

The International Focus Group for Integration (IFG for Integration) is Integration

a collaboration platform of representatives of 13 user groups and
communities across the world. The focus areas of this group
include exchanging experiences and knowledge, working on best
practices, and influencing SAP.

This year we want to offer a virtual International Day of Integration
on June 23, 2022, with presentations from SAP, customers and
partners. Each presentation should be around 20 — 25 minutes long.

Kindly provide your proposals for topics until mid of April 2022 to
Hermann.steinroetter@bp.com

At the end of the International Day of Integration we will offer an
open “Ask the expert” Q&A session.

Presentations and recordings will be published here:
https://webinars.sap.com/sap-user-groups-k4u/en/ifgintegration

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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Virtual International Day of Integration 2022

Initial Set of Presentations

Update to SAP’s Integration Strategy

— High-quality integration across functions and processes is the basis for any company to react with agility
and speed to changing market conditions. Since SAP introduced distinct suite qualities that characterize
SAP’s intelligent suite of seamlessly integrated applications, you'll get an update how things evolved in the
meantime.

SAP Integration Suite — Updates, recent innovations, road map

— In this presentation you will learn more about latest news, recent enhancement as well as the road map of
SAP Integration Suite. In this presentation will also cover the migration options from SAP Process
Orchestration to SAP Integration Suite.

SAP Integration Suite - Ask the Integration Experts

— In this Q&A session you can ask integration experts from SAP anything that you want to know about SAP
Integration Suite, such as current capabilities, recent innovations and road map.

Slots for customer presentations are still available ©

© 2022 SAP SE or an SAP affiliate company. Al rights reserved. 10
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New Data Store Sender Adapter

The new adapter enables Cloud Integration to
consume messages from a data store. This
feature helps you to enable asynchronous
decoupling of inbound and outbound processing
by using the data store as temporary storage.

See: Data Store Sender Adapter

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

Tenant

Integration Flow 1

Data Store Write Step

Tenant Database

Request Data Flow

Data Store Sender Adapter

Integration Flow 2
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https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/4f5ef3f724c2480da421daa7880bb040.html??locale=en-USstate=PRODUCTION&version=Cloud

PGP Keys Monitor

You can now handle your PGP artifacts with the help of a new monitor under Manage

Security. The PGP Keys monitor allows a tenant administrator to manage the public and
private PGP keys.

See: Managing PGP Keys
Blog Post

13


https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/cd478a7226304ad683c2df69cf6c2a48.html?&version=Cloud
https://blogs.sap.com/2022/04/26/cloud-integration-how-to-use-pgp-keys-monitor/

Monitoring System Trace Files in the Cloud Foundry Environment

You can now monitor system trace files in the Cloud Foundry environment.

See: Monitoring System Log Files, Cloud Foundry Environment

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/400237616c43436b86a22c179c891dd1.html?&version=Cloud

Cross-package resource consumption

You can now consume reusable artifacts like message mapping and script collection from

other packages too. Earlier you could consume only the reusable artifacts in the same
package that contains your integration flows.

See: Manage Resources of an Integration Flow.

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/b5968b260c1548418df4e529a9cb153f.html??locale=en-USstate=PRODUCTION&version=Cloud

Client Certificate Authentication for Integration Flow and API Clients

You can now configure client certificate authentication for Integration Flow processing and API
clients calling the Cloud Integration OData API.

As client certificate, you can either use an own (external) certificate or one generated by SAP

See:

Client Certificate Authentication for Integration Flow Processing
Client Certificate Authentication for API Clients

16


https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/7f84d16aa42741efb08dc9875743e47c.html?version=Cloud
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/d9ca0ac0b8704381a3fef0bcbb553b3f.html?&version=Cloud

Other Updates

A new message property SAP_ODataV2 RefreshCacheOnExpiry is introduced for the
OData V2 adapter to reuse metadata cache that will avoid performance dips.
See Configure the OData V2 Receiver Adapter.

The way you consume some of the public APIs like Adapter, Generic, and Script APIs are
changed as these APIs are migrated to the Maven Central Repository. See: SDK AP

The Cloud Integration Message Stores API supports a new query option to get stopped
JMS queues. See: JMS Resources Example Requests, JMS Resources

There were issues pertaining to creating unique content-id for $batch requests in OData
V4 adapter that lead to 404 errors. The issue is resolved now.

17


https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/c5c2e38e0c87472e996dfda04920bfc4.html??locale=en-USstate=PRODUCTION&version=Cloud
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/c5c7933b77ba46dbaa9a2c1576dbb381.html??locale=en-USstate=PRODUCTION&version=Cloud
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/c6c00d53b64d4f6dbee059338fd966f0.html??locale=en-USstate=PRODUCTION&version=Cloud
https://help.sap.com/docs/link-disclaimer?site=https%3A%2F%2Fapi.sap.com%2Fapi%2FMessageStore%2Fresource

New Integration Flow Design Guidelines
Quality of Service In Order via Aggregator with sequencing

SAD4 Integration Process: Aggregator In Order
L& Sender
- A F_Z‘ | Spi ¥ Remove " Define context
_H_T:F-P_S_ @ ggregator ElEE HlE multimap... for monitoring...
Start
Aggregator

General Correlation Aggregation Strategy

Incoming Format:* | XML (Same Format) v‘

Aggregation Algorithm: * ‘ Combine in Sequence ’

Message Sequence Expression (XPath):* |//@ItemNumber

Last Message Condition (XPath):* (O

Completion Timeout (in min): * |2

Data Store Name:* |Aggregator-10O

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

End

ProcessDirect

L& Receiver

"/
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https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/068cfc7cdaf54d71a51726dff203da5b.html?&version=Cloud

New Integration Flow Design Guidelines
Quality of Service Exactly Once In Order via Aggregator & idempotent process call

gy Integration Process: Exactly Once In Order scenario using aggregator and idempotent process call
L3 Sender
b 3 =2
Fetch order ID . Idempotent
_S-O;P_ and item... SRy Process Call 4’@
Start End
8 Local Integration Process: Send message to aggregator
Request Reply >< ,
End 1
I
ProcebsDirect
i
I
Y
C3Aggregat
[SAP4 Integration Process: Aggregator and Splitter
C3Aggregat...

j = ¥ . I k§ =
O = = = Aggregator General Splitter muletirgoa‘l; Get item number Set unique ID IDMapping (P B} == e e = = >
ProcessDirect SOAP

Start 2 End 2

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

L3 Receiver
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https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/1a8aa2acda704ca8b13b3832aa29168b.html?&version=Cloud

Process Orchestration and AlF




Application Interface Framework

Create a Simple Proxy Interface

Q Requires Customer/Partner License
1 Step 1: Create package

SAP Application Interface Framework, Beginner, Tutorial,
& Beginner @ 30 min. © PP 9

. SAP S/4HANA 2 Step2: Assign namespace to Backend Metadata
eW u O rl a S Repository

Create a simple proxy interface to enable monitoring proxy service interfaces with SAP Application Interface 3 Step 3: Create proxy

Framework.

Create a Simple Proxy Interface + Stop: Detne o siucres

You will learn

5 Step 5: Implement proxy class method
7 How to create a simple proxy interface

E n h a n Ce a P roxv I n te rfa Ce With P re p ro CeSS i n q How to set up proxy monitoring in SAP Application Interface Framework 6  Step6: Create namespace

D Melanie Cueppers April 19, 2022 Created by (@) April 19,2022 Contributors ) 7 StepT: Create interface

8 Step 8: Specify interface engines

9 Step 9: Create interface-specific single index
Prerequisites table

- 10  Step 10: Create recipient for interface
« You have set up SAP Application Interface Framework

« SAP S/4HANA 1709 or later, AIF 4.0

Step 11: Assign recipient to interface
« Optional: You're familiar with a test client of your choice, like SoapUl or Postman " P 9 P

12 Step 12: Assign users to recipient

In this tutorial, you'll learn how to create a simple proxy interface that enables you to monitor a proxy service

13 Step 13: Create test data
interface.

14  Step 14: Configure web service
Since you might not have an Enterprise Services Repository of SAP Process Integration/SAP Process

Orchestration connected to your backend, this tutorial keeps it simple: you'll create a proxy in the Backend 15 Step15: Send sample request
Metadata Repository by leveraging the structures of a standard demo flight booking scenario. After these
preparatory steps, you will get started with SAP Application Interface Framework at step six. 16  Step 16: Monitor proxy interface

17 Step17: Test yourself

Openall  Close all Back to Top

STEP 1 —

Create package

In order to have a destination for your newly created objects, you need to create a package.

If vair've comnleted ather tutarials for SAP Annlication Interface Framework vou miaht

© 2022 SAP SE or an SAP affiliate company. Al rights reserved. 26
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Integration Assessment




Define and execute your enterprise integration strategy
SAP Integration Solution Advisory Methodology (ISA-M)

DESIGN YOUR

ASSESS YOUR

NON-SYSTEMATIC

INTEGRATION

Integration not
recognized as a
key differentiator

in your
organization

INTEGRATION
STRATEGY

Guided scoping of
your integration
requirements

HYBRID INTEGRATION
PLATFORM

Apply proven
patterns for
process-, data-,
user-, and loT-
centric integration
scenarios

DEFINE INTEGRATION
BEST PRACTICES

Reuse predefined
architecture
blueprints and adapt
them to your specific
needs

R ENABLE A PRACTICE
| OF EMPOWERMENT

Introduce an agile
integration practice
(roles, governance)

SAP INTEGRATION SOLUTION ADVISORY METHODOLOGY

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

INTEGRATION MATURITY LEVEL

Source: SAP Integration Strategy Whitepaper Intelligent Enterprises are Integrated Enterprises

>
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https://sap.com/cloud-integration

Integration governance
Motivation for delivering a tool-based approach

SAP Integration
Solution Advisory
Methodology

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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Integration Assessment* capability of SAP Integration Suite

Introducing integration
governance in an organization

Status: (COMPLETED)

Name Source Application Target Application Domain Selected Technologies Selected Technologies Coverage

Define, document and governyour | oo mmem e o
integration technology strategy -

Determine the most suitable integration
technology for a specific integration
scenario in your organization B #ovtcetons ovenien

landscape.

Based on the SAP Integration Solution e st e
Advisory Methodology E

SAP defined recommendations starting » = |
with the process and data integration
style

SAP Ariba
t Source Application

© 2022 SAP SE or an SAP affiliate company. All rights reserved. * Ava”able W|th SAP |nteg rat|0n SL"te Standard & premlum edltlonS 30


https://blogs.sap.com/2022/04/26/integration-assessment-capability-within-sap-integration-suite-is-general-available-now/
https://help.sap.com/docs/CLOUD_INTEGRATION/36eacbcb75de48a48717090574ba16d0/310067e3e49342ddbe5a90c8f33a1910.html?q=SAP%20Integration%20Assessment

Jumpstart your integration governance practice
Content delivered as part of Integration Assessment

i

ISA-M Settings SAP Business Applications and Questionnaires
SAP Integration Technologies

With ISA-M annotations and
integration policies

X X X

Integration domains Business solution request

Integration styles Interface requests per

Integration use case patterns integration style

o Maintain customer instances
Key characteristics

Integration policies
Adopt pre-delivered content
Adapt it to your needs

Define custom integration policies, questionnaires etc.

© 2022 SAP SE or an SAP affiliate company. Al rights reserved. 31



Supports an agile integration practice
Improves collaboration between business and IT

tapr

T Integration Developer

Determines the right integration
technology by processing an
interface request

Gets a proposal of the integration
technology with the best fit to the
specified requirements and decides on
the integration technology

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

(]

Integration Architect H

Manages ISA-M settings

Configures integration technologies
and applications

Analyzes the integration landscape

Business Domain
Expert

Processes a business solution
request for specifying high level
integration requirements from a
business perspective

32






First steps with Integration Assessment capability of SAP Integration Suite

= Blog Integration Assessment
capability within SAP Integration

Suite is general available now Explore the new Integration Assessment
- SAP Community call April 28t: Capability within SAP Integration Suite
Explore the new Integration April 28, 2022 | 10:00 AM EST/ 04:00 PM CET

Assessment capability within SAP
Integration Suite

= Product documentation

Katrin von Ahsen

: ) ) Chief Product Expert
= Integration Architecture Guide for Intelligent Enterpriselic el EEITRR

Cloud and Hybrid Landscapes SAP SE

Q) Live in 2 days

= openSAP course INT2 Aoril 28 a 00 PM o

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

Tushar Pradhan
Product Manager SAP
Integration Suite

SAP SE

SAP COMMUNITY CALLS
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https://blogs.sap.com/2022/04/26/integration-assessment-capability-within-sap-integration-suite-is-general-available-now/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2F9cdm9y2d.r.eu-west-1.awstrack.me%2FL0%2Fhttps%3A%252F%252Fsmc-link.s4hana.ondemand.com%252Feu%252Fdata-buffer%252Fsap%252Fpublic%252Fcuan%252Flink%252F100%252F79E3C8A416538083E98B332A4424BF8F532DF825%253F_V_%3D2%2526_K11_%3D1E5CE94B69525B9DB5EFB9438E21E2CA5B8BE806%2526_L54AD1F204_%3Dc2NlbmFyaW89TUxDUEcmdGVuYW50PW15MzAwNzIzLnM0aGFuYS5vbmRlbWFuZC5jb20mdGFyZ2V0PWh0dHBzOi8veW91dHUuYmUvOU4xNkNBV3dDMWM%252Fc2FwLW91dGJvdW5kLWlkPTc5RTNDOEE0MTY1MzgwODNFOThCMzMyQTQ0MjRCRjhGNTMyREY4MjUmc21jX2NhbXBhaWduX2lkPTAwMDAwMjU2MzAmc291cmNlPWVtYWlsLXNtYw%2526_K13_%3D371%2526_K14_%3D68e02e4e75203bf46126833de92d623260a424ad4043d659ba235e658ae86dbb%2F1%2F0102018045db8778-fc9715d8-35cb-4ef8-aef0-b0c60d68058c-000000%2FY7CU8YubyyRDcUdsr5l8mTIT0C4%3D267&data=05%7C01%7Cgabriela.gahse%40sap.com%7C9d59dfe12e654b0bfa0108da229ec73d%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C637860362595880601%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0XJ6WV5JlQa0ovRKRV2qkjrNcg0UqbhTbVA2wjrVLEw%3D&reserved=0
https://help.sap.com/docs/CLOUD_INTEGRATION/36eacbcb75de48a48717090574ba16d0/310067e3e49342ddbe5a90c8f33a1910.html?q=SAP%20Integration%20Assessment
https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html
https://open.sap.com/courses/int2

What is #AskAnythingintegration?

Provides a platform for customers, partners, consultants, and
participants to ask their most important and top priority questions
and get them answered by the panel of experts.
Questions can be sent upfront or posted directly in the call
Questions and answers will then be published as a public FAQ
document with regular updates and additions

Panel of Experts: Speakers of the monthly webinar + product
Management team

Schedule: Runs every alternate month

Duration: 20 mins

Moderator: Gautham (gautham.krishna@sap.com)

Note: “Interact with #IntegrationBlackBelt” section will transition
to alternate months.

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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Thank you.
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