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Out of the silo: How to achieve a n:n collaboration with suppliers, shippers and 
logistics providers through one single digital connection

What everyone should know about the SAP Business Network

Intelligent Spend & Business Network
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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▪ Realize improved operational efficiency and agility, as a 

result of seamless collaboration with suppliers and near real-

time information sharing

▪ Increase supply assurance, due to enhanced visibility and 

the ability to mitigate supply risk

▪ Achieve business process and regulatory 

compliance, resulting from improved supplier management 

and spend controls enforced through network validation

What if you could have a fully digital, integrated 

solution that extends your processes beyond 

your organization?

Update images to reflect 

points in text
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HP Laserjet

Cartridges

Network Approach

• Many-to-Many, connect once

• Network Effect – each new connection is easier

• Automated processing

• Real-time execution

• Strong security

SAP Business Network

What is a Network? Simple Procurement Example
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SAP Business Network For Procurement
Digital Commerce on the world’s largest Business Network

Track and 

Trace

Global Connectivity, 190 Countries

SAP Business 

Network

Procurement 

Collaboration

A/P & Invoice 

Collaboration

Supply Chain 

Collaboration
Capability

EDI

Email

Web UI

cXML

Paper

Smart PDF

CSV

xCBL

1,500 Suppliers

Direct material portal 
suppliers enabled across 
256 supply chains

$25B of commerce 

transacted on the 

Supplier Network

$300M inventory 

reduction and optimized 

direct material supply chain

Reduced overall 

procurement time 

from 17 days 

to 3 days
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THE SAP Business Network for Procurement

TOP BENEFITS FOR SUPPLIERS

▪ New sales leads

▪ New orders

▪ Invoice & payment status 

▪ Paid faster

… this is EASY 

TOP BENEFITS FOR BUYERS

▪ Continuity of Supply Chain

▪ Spend Compliance

▪ Process Efficiency

▪ Capture More Discounts

▪ $1M+ Savings for every $1B Spend*

… this is EASY 
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THE SAP Business Network for Procurement IS MOBILE
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SAP Business Network for Procurement

Primary Business Outcomes
– Buyers have near real time visibility to order status

– Buyer can use tool to find alternate sources of supply   

– Spend compliance is enforced thereby eliminating duplicate or over payments

– P2P process is digitally transformed, driving workforce efficiencies

– Capture rate of pre negotiated discounts drives income statement benefit + suppliers gain improved cash flow

Requisition Purchase Order 
Supplier 

Communication

Manual / Paper / Email / Fax 

With SAP Business Network – All Processes are Digital

✓ Requisition ✓ Purchase Order 
✓ Order Validation

Supplier ASN

✓ Invoice 
Validation

✓ Supplier 
Communication

Order ACK/PO Change

Without SAP Business Network – Manual and Error Prone

Order Validation
Did Supplier Receive the Order?

Goods In Stock?

When will I get my Goods?

Invoice Validation 
Is my invoice correct ?

Is my invoice approved?

When will I get paid ?

https://aribamro-solexphcp.dispatcher.us1.hana.ondemand.com/webapp/test/testFLPService.html?hc_reset
https://aribamro-solexphcp.dispatcher.us1.hana.ondemand.com/webapp/test/testFLPService.html?hc_reset
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Invoice
Service 

Entry Sheet

Advanced 

Shipping Notice

Order 

Confirmation

Purchase 

Order

Goods Receipt 

Notice
Invoice Status

Remittance 

Advice

Service Entry 

Sheet Response

Quote

Lead / 

RFQ

BUYER VIA ECC OR S/4HANA ERP

SUPPLIER

What does The SAP Business Network for Procurement do?

SAP SUPPLIER NETWORK

IT DIGITIZES COMMUNICATION BETWEEN BUYERS AND SUPPLIERS

NO MORE PAPER!  THESE ARE THE BASIC DOCUMENTS THAT ARE NOW DIGITAL
INTEGRATION

NATIVE INTEGATION 

WITH S/4 HANA /ECC

FREE
TO JOIN & TRANSACT 

ON STANDARD 

SUPPLIER ACCOUNT

SUPPLY CHAIN
EXPANDABLE TO 50+ 

SUPPLY CHAIN 

TRANSACTIONS

SMART
120+ 

BUSINESS RULES
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▪ Real customer invoice exception analysis 

capturing exception causes with business rules

– We identified configurable business rules that 

remove 78% of invoice exceptions.

– This greatly reduces AP invoice exception 

resolution and allows suppliers to be paid on 

time or faster

– Reduces inbound queries from suppliers

Faster end of month/year closing

Row Labels % Exceptions # Invoices # PO Inv Network Resolves % addressed

QTY REC                       58.76% 1909 1909 47.01% 80%

QTY ORD                       25.73% 836 836 20.58% 80%

PRICE                         2.99% 97 97 2.99% 100%

DIST VARIANCE                 2.95% 96 0 2.95% 100%

SO/DD/CHAPS                   2.19% 71 0 0.00% 0%

Accounts Payable              1.85% 60 0 1.48% 80%

MAX SHIP AMOUNT               1.29% 42 42 1.03% 80%

DIST ACCT INVALID             1.23% 40 0 0.00% 0%

LINE VARIANCE                 1.11% 36 0 1.11% 100%

Possible Duplicate            0.68% 22 0 0.34% 50%

Bank Details                  0.65% 21 0 0.65% 100%

DISPUTE                       0.34% 11 0 0.00% 0%

AP Manager                    0.09% 3 0 0.00% 0%

PO REQUIRED                   0.06% 2 0 0.06% 100%

NO RATE                       0.06% 2 0 0.00% 0%

AMOUNT                        0.03% 1 0 0.03% 100%

Grand Total 100.00% 3249 2884 78.23%

SAP Business Network for Procurement
Example of Invoice Exception Analysis against Rules
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The SAP Business Network for Procurement – Value Drivers

Purchase order 

sent to the supplier

Order confirmation 

and Ship notices sent

Invoice received and

reconciled

Invoice 

approved

Payment proposal and

dynamic discounting

Payment made and

Remittance advice sent
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Improve working capitalImprove efficiency Digitize the process and 
improve transparency

Improve
compliance

▪ 3x more discount savings per billion 

of spend for SAP customers vs others

▪ 47% higher days payable outstanding 

for organizations with a compliance 

program to optimize working capital

▪ 44% more invoices processed per 

FTE for SAP customers vs others

▪ 25%–30% reduction in BPO costs

Top performers:

▪ 90% electronic invoices received and 

over 80% touchless processing

▪ 60%–80% reduction in supplier 

payment inquires

▪ Country-specific compliance 

requirements

▪ Faster close due to automated 

reconciliations

▪ Lower error rate than manual 

reconciliations

▪ €125K savings per 100K invoices 

processed for an SAP customer vs 

others

Take the 

complexity 

out of 

compliance

Achieve procurement 

transparency 

Improve spend visibility and 

supplier management with a 

centralized procurement 

platform

Automate your 

processes 

Gain process efficiencies 

with automation and 

standardized workflows

Achieve regulatory 

and process 

compliance with 

configurable 

business rules and 

network validation
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Event Survey
Please scan the QR with your smartphone and kindly let us know your feedback:

Thank you.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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SAP is pleased to invite you to this Virtual Event on June 22, 2022

Companies spend significant time building and maintaining 
connections to suppliers, shippers, logistics providers, 
maintenance contractors and more. The last couple of years 
taught us that to meet a massive shifting demand a one-to-
one relationship with partners outside of the four walls is no 
more an option for businesses. Today SAP Business Network 
can make the difference and bring your inter-company 
process collaboration to the next level.

Join us for an overview and deep-dive sessions with SAP-
experts and learn:
• What SAP Business Network is 
• What the technology can do for your business 
• How it integrates into your IT-infrastructure
• How Van Genechten, a packaging material supplier, takes 

advantage of a connected collaboration via the network
• More about the roadmap for SAP Business Network

Intelligent, sustainable 

enterprise

Event homepage

https://events.sap.com/sap-business-network-event/en/home

