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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Our Strategy
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Out of the box ‘suite qualities’ facilitate a 

consistent experience across applications 

with unified security, workflow, data 

semantics, user interface, lifecycle 

management, and process architectures.
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Business
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Technology
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SAP’s Integration Plan in the Cloud – Deep Dive Integration Strategy

The business technology platform 

provides the critical integration capabilities to 

ensure connected end-to-end business 

processes across SAP and third-party 

applications

SAP provides the advanced technologies and 

services to ensure integrated end-to-end 

business processes across SAP, partner, and 

third-party applications



End-to-End Business 

Processes
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Integrated End-to-End Core Business Processes

Encompass the entire lifecycle ranging from design to planning, manufacturing, 

delivery, and finally operations. Leverage the interoperable and modular 

framework of SAP Digital Supply Chain solutions to run a resilient 

and sustainable supply chain.

Cover the entire business process from initial contact with a prospective 

customer, to order fulfillment and service delivery, driving revenue opportunity and 

optimizing the experience along the entire customer journey.

Understand, manage, and optimize all aspects of workforce (employees and 

external workers) in line with business objectives, and with clear financial impact 

– facilitating exceptional workforce experience and business transformation.

Optimize, simplify, and effectively manage all spend processes and spend 

categories to drive business outcomes – facilitating the transition from digital to 

autonomous procurement with lower TCO and leveraging the collective 

intelligence and network effect of the marketplace.

Lead to Cash
Customer

Source to Pay
Finance & Procurement

Design to Operate
Manufacturing & Supply Chain

Recruit to Retire
Human Resources



How can I attract and 
retain the best employees 

and external workers?
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SAP SuccessFactors solutions

Integrated Recruit to Retire Process

in recruitment time – FRoSTA AG

in operational excellence, with a 

significant reduction of administrative 

tasks – Power International Holding

✓Build and operate a 

transparent organization

✓Reduce time to hire

✓Ensure compliance with 

legal regulations

✓Ensure a secure and 

viable workforce

✓Transforming travel and expense 

management with SAP Concur

✓Make talent decisions proactively
SAP BUSINESS TECHNOLOGY PLATFORM

Unified Services Offering and Operations

30% Reduction

90% Increase

SAP Fieldglass solutions

Third PartyPartner

Attract OnboardStaff Pay & CloseWork Travel

SAP S/4HANASAP Concur 
solutions

SAP One Domain Model: Workforce | Cost Center

Suite Qualities 

BUSINESS APPLICATIONS
Process blueprints available

at SAP API Business Hub

https://www.sap.com/documents/2020/11/5ea44341-be7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://api.sap.com/


Suite Qualities
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Suite Qualities – Consistent Experience Along End-to-End Key Processes

Implemented across end-to-end business processes delivered by the SAP Business Technology Platform to unify user 

experience, security, workflow inboxes, data semantics, analytics, lifecycle management, and process architectures.

Consistent Security 
& Identity Mgmt.

End-to-End 
Process Blueprints

Aligned Domain Models, 
APIs & Events

Seamless 
User Experience

Embedded Analytics 
Across Solutions

Coordinated 
Lifecycle Mgmt.

Reduce manual administration efforts 

for user management and identity 

provisioning and enable a seamless 

login process to avoid work 

disruption. 

Enabled by: SAP Cloud Identity 

Services on SAP BTP

Simplify the exchange of business 

objects and improve data consistency 

by using one semantically aligned 

domain model across all end-to-end 

business processes. 

Enabled by:  SAP One Domain 

Model, SAP Master Data Integration 

service on SAP BTP

Make quick and confident decisions 

by relying on comprehensive 

analytical insights, based on secure 

live access to your business data.

Enabled by: SAP Analytics Cloud

Accelerate implementation projects 

and reduce manual integration 

configuration effort with harmonized 

provisioning, setup and operations, 

and monitoring solutions.

Enabled by: SAP for Me, SAP CALM

Improve the daily work experience of 

end users with a common look for all 

SAP solutions across the intelligent 

enterprise. 

Enabled by: SAP Fiori, SAP 

Launchpad service on SAP BTP

Reduce planning effort for 

implementation projects and support 

architecture decisions by leveraging 

process blueprints following the 

industry reference architecture 

standard. 

Enabled by: SAP API Business Hub

One Workflow Inbox

Complete business tasks proactively 

through a unified view of pending 

tasks across SAP solutions in both 

mobile and desktop environments. 

Enabled by: SAP Task Center on 

SAP BTP and SAP Mobile Start

For full workflow modeling and

visibility capabilities leverage

SAP Process Automation

on SAP BTP

https://help.sap.com/sci
https://api.sap.com/sap-one-domain-model
https://discovery-center.cloud.sap/serviceCatalog/master-data-integration?region=all
https://www.sap.com/products/cloud-analytics.html
https://me.sap.com/
https://support.sap.com/en/alm/sap-cloud-alm.html
https://www.sap.com/products/fiori.html
https://discovery-center.cloud.sap/serviceCatalog/launchpad-service?region=all
https://api.sap.com/
https://help.sap.com/viewer/product/TASK_CENTER/Cloud/en-US
https://apps.apple.com/de/app/sap-mobile-start/id1540195902?l=en
https://www.sap.com/documents/2021/11/d8d004b0-057e-0010-bca6-c68f7e60039b.html
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• Identity Authentication Service

• SAP Cloud Integration

• Embedded SAP Analytics Cloud

• SAP Master Data Integration

• SAP Task Center Service

• SAP Workflow Management

Adoption of combined BTP Services 

indicates customer journey towards 

Intelligent Enterprise scenarios

Fundamental BTP Services for the Integrated Intelligent Enterprise 



https://community.sap.com/topics/integration-strategy?lng=en


https://groups.community.sap.com/t5/sap-community-calls/delivering-on-the-promise-of-the-intelligent-sustainable/ec-p/5522#M22


Recap
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Key Resource

https://community.sap.com/topics/integration-strategy

https://community.sap.com/topics/integration-strategy?lng=en
https://community.sap.com/topics/integration-strategy


Thank you.
Contact Information

Carsten Puschke

carsten.puschke@sap.com

mailto:carsten.puschke@sap.com
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www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

