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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Meet the SAP Mobile Experience
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SAP Mobile Experience & Engineering
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Industry needs New technologies

SAP’s Mobile Experience and Engineering (MXE) defines and drives the =
mobile vision and strategy for the Intelligent Enterprise Suite.

We are a global network of mobile development and product management

teams that deliver the entire mobile lifecycle process from mobile solution
portfolio design to complete mobile application delivery.

We collaborate and co-innovate with customers and partners to deliver the %

best possible mobile experience to support the end-users delivering their
day-to-day activities using mobile devices.

Work Ipcation and Transformation of work style
environment
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SAP Native Apps & Experiences for the Intelligent Enterprise
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SAP Mobile Start
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SAP brings the Intelligent
Enterprise to the fingertips of

every SAP user.

SAP Mobile Start




SAP Mobile Start - Key Capabilities and Value Proposition
Your native entry point to the Intelligent Enterprise

« Seamless mobile access to the Intelligent Enterprise, its
applications (native or web), web content, data or SAP
S/4AHANA notifications to quickly address business issues

Sad
Start

New To Dos

Applications

» Consumer-grade user experience and superior performance,
designed for an intuitive and personalized native OS
experience with enterprise-grade capabilities

Work Order
Frank Davis
3 months ago

Customer Management

Customer Factsheet
Customer Projects
SAP S/4HANA Professional Services

Job seeker: Erika Berg

Duration
2022-02-01 - 2022-03-30

2500 eur

Committed Spend

« Consolidated view on all tasks and workflows approval
requests, enabling end-users to trigger direct actions thanks
to SAP Task Center integration

Customer Projects
Commercial Services

Professional Services

Monitoring Apps

» Improved productivity, agility and work flexibility thanks to
mobile

My Project Management

Manage My Timesheet
feoi Project Factsheet
Hours Missin = | l
g ‘f) Customer Projects

SAP S/4HANA Professional Services

 Stay up-to-date and react quickly to any business-critical
situation

SAP START

Great news! Contract
approved, customer:
Delbon Industry

Employee Factsheet
Customer Projects
SAP S/4HANA Professional Services

» Persona-centric configurations, tailored to any user needs
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Key Capabilities
SAP Mobile Start is the native app for all SAP users

Native entry point Deep integration
to the Intelligent Enterprise Suite with your mobile devices

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Tailored content
per persona
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SAP Mobile Start integrates SAP Task Center

Leverage SAP Mobile Start to manage your workflow approvals at your fingertips

SAP Solution Portfolio
SAP BUSINESS TECHNOLOGY
PLATFORM

SAP SuccessFactors ()

Approving Users

Service
provider
. interface
SAP Ariba /\ SAP Task Center
service
SAP Fieldglass \&\- )))
SAP Concur push/Pull

SAP S/I4AHANA*

SAP Mobile Start integrates SAP Task Center - it provides a seamless and integrated user experience, on the mobile device, for
customers who want a unified view of approvals across multiple applications for a smooth and consistent approval process. Users
reduce the time spent by navigating through various systems, and have access to information to enable smart decisions.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 11



What’s New?




New Release Overview
SAP Mobile Start iOS v1.3 & Android v1.0

Notification Horizon
Center Theme

Improvements Adoption

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL — SAP and Customers only

Mobile Device
Management
Support

To Do’s on
Start Screen

SAP Mobile
Start for
Android
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SAP Mobile Start for iOS



Native Entry Point to the Intelligent Enterprise Suite

IOS devices

S ———

u SAP START

Great news! Contract
approved, customer:
Delbon Industry

Dismiss
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Notification Center Improvements

09:37 94

Close

Notifications

Directly take actions —e e ll - o

quarterly figures by

Hay, as they are alre... ismi
Y y Open in web USRS

Invoice skipped in payment A
The payment advice map does not cover
one or more unpaid invoices for substa...

5 hours ago

Leave request requires approval (1]
Thilo Berndt has requested vacation from
12/12/2021 to 18/01/2022. Please appr...

2 hours ago

Indicators highlight new,
unread notifications and —e
importance

Blocked invoice overdue soon [ 1]
Invoice 21000424 is blocked for payment
and will soon be overdue. Please have...

11 minutes ago

External budget was approved

Budget for external event got approved.
Please take the next required actions.
yesterday

View notifications from
multiple SAP solutions in one —*

|_| st Purchase Order 2021121 from Thilo...
Purchase Order Approval
2 weeks ago
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< Notifications  Notification

Financial report overdue

57 minutes ago

Description

Please submit your quarterly figures by end of
business today, as they are already overdue.

Dismiss

Open In Web

e— Notification details

Take actions or open them

in the LoB solution
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SAP Mobile Start for Android



SAP Mobile Start for Android
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SAP Mobile Start for Android

Android Integration: Increasing efficiency & business awareness

Widgets Notifications

Customer Projects
Commercial Services

See your latest company news
from your home screen —e = 8

Professional Services

6:16

Thu, May 5

— Allow SAP systems and
e— solutions to send native

notifications to devices

SAP News (9)

6 days ago * Susan Galer

Sustainable Business Playbook: Stop Just
Collecting Data and Start Acting On It

Monitor SAP data with
Android widgets e R T

1 month ago * SAP News

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL — SAP and Customers only 19



Easy User Onboarding with App Config (MDM)
Leveraging the content prepared by IT

SAP Mobile Start

Install SAP Mobile Start application on your device

Your native entry point to the SAP
mobile universe

- From Apple App Store & Google Play Store
- From your corporate Mobile Device Management (MDM)

Start

Want to explore?

Click on “Start” to access all your business applications
Thanks to Mobile Device Management, you can directly start working on

your business applications — they have been configured for each user
by your IT Team

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

11:09

Cancel

Confirmation

Scan succeeded. You will be
connected to:

mobile-coe-wdf.m.launchpad.cfapps.sap...

Continue
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Product Demo




Architecture



Integration Architecture

SAP Mobile Start

g

SAP BTP Tenant @)

Abstraction & Unification SAP Launchpad service SAP Task Center
@ aws ms vicosor: Notification service SAP Mobile Services
<X BN Azure

SAP solutions like: @)
Business Data & Logic SAP S/AHANA SAP SuccessFactors O

SAP Concur SAP Ariba/\\  SAP Fieldglass \\|

(1) Supporting native & web applications, SAP S/4HANA Cloud and on-premise
(2) Supporting SAP S/4HANA Cloud (public) and SAP S/4HANA on-premise, SAP SuccessFactors, SAP Fieldglass

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




Availability




Commercialization
We offer two plans

Download SAP Mobile Start application for free from the stores (Apple App Store & Google Play Store)

RISE SAP S/I4AHANA customers All SAP customers

SAP Launchpad service & SAP Mobile Start are included in the SAP Mobile Start is enabled through:

following packages:

SAP Launchpad service
RISE with SAP S/4HANA Cloud, private edition
RISE with SAP S/4HANA Cloud

: . Only one SKU is needed!
RISE with SAP S/4HANA Cloud and experience management

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Mobile Start Roadmap*

Q2 2022 curRENT 6 Road Map Items

~ Business Application Entry Point

Grouping and filtering updates of the
To Do tab

SAP Mobile Start  SAP Mobile Start for Android

Mobile device management support
to make app onboarding easier

SAP Mobile Start  SAP Mobile Start for Android

New notification center to manage
notifications in one place

SAP Mobile Start  SAP Mobile Start for Android

New user experience based on the
Horizon visual theme and design

SAP Mobile Start  SAP Mobile Start for Android

Release of the app for Android

SAP Mobile Start for Android

View tasks in the new To Do tile on
the Start screen

SAP Mobile Start

Q3 2022 4 Road Map Items

A Business Application Entry Point

Advanced dynamic tiles with enriched
content and design

SAP Mobile Start  SAP Mobile Start for Android

Enabling situation handling for SAP
S/IAHANA

SAP Mobile Start  SAP Mobile Start for Android

Enabling users to provide feedback
directly inside the app

SAP Mobile Start  SAP Mobile Start for Android

View tasks in the new To Do tile on
the Start screen (Android)

SAP Mobile Start for Android

>

Q4 2022 1 Road Map Item

~ Business Application Entry Point

Support of customer branding in
using the app

SAP Mobile Start  SAP Mobile Start for Android

Q1 2023 3 Road Map Items

A Business Application Entry Point

Providing business information with
native cards

SAP Mobile Start  SAP Mobile Start for Android

Support of spaces and pages
available from SAP S/4HANA

SAP Mobile Start  SAP Mobile Start for Android

Supporting app personalization by
users

SAP Mobile Start  SAP Mobile Start for Android

>

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice.
This document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC * As of June 2"d, 2022 L|nk to Roadmap EXplOI‘el’ 26



https://roadmaps.sap.com/board?PRODUCT=73554900100800003452&PRODUCT=73554900100800004032&range=CURRENT-LAST

Consulting Packages



Supporting Customers with UX / Mobile Transformation

SAP UX and Mobile Consulting

More Information?

Contact link

(1) SAP Business Technology Platform, (2) SAP Intelligent Robotic Process Automation, (3) SAP Conversational Al

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Design a tailored UX /| Mobile strategy

* Running strategic assessment, roadmap definition

* Addressing architecture, security, migration scenarios (e.g., on-prem to cloud,
Neo to Cloud Foundry, hybrid to native)

Define single entry point to the enterprise world

* Supporting launchpad design (personas, roles, apps)

* With the right tools (e.g., SAP Mobile Start, SAP Launchpad service, SAP Work
Zone)

Apply best practices for standard apps implementation
* Using SAP Fiori for SAP S/AHANA, SAP Asset Manager & other standard apps
* Leveraging best practices, accelerators & using fit-to-standard principles

Streamline UX | Mobile driven innovation

* Design thinking for process improvement & custom use cases

* Design & build extensions, custom apps (SAP UI5 / native)

* Use of SAP BTP (1) & intelligent technologies (iRPA (2), CAI (3) etc.)

Mentor on SAP UX | Mobile concepts & technologies
* SAP solutions, features, architecture, development tools
* SAP BTP (1) services (e.g., Mobile Services, Notifications)

28


https://www.sap.com/registration/contact.html?pageTitle=Services+and+Support+Offerings&countryOfOrigin=en_us&refererPagePath=https%3A%2F%2Fwww.sap.com%2Fservices.html&refererContentPath=%2Fcontent%2Fsapdx%2Fcountries%2Fen_us%2Fservices&navTitle=Contact+Form&topicarea=Services

Implementation of User Experience - SAP S/4HANA

Implement SAP Launchpad service and SAP Mobile Start

Functionality Delivered

Indicative Duration

*Implementation Mode

Small — Starter Kit » Deploy SAP Mobile Start to existing SAP Launchpad service 1 to 2 weeks SAP Led

users
Medium — End-to-end » SAP Launchpad design (personas, roles, apps) 4 to 6 weeks SAP Led
Implementation Service * SAP Launchpad set-up including connectivity with SAP

S/AHANA

» SAP Mobile Start App deployment

Large — Additional » Everything in Medium 6 weeks onwards depending SAP Led
Personalisation » Custom Widget content on scope

» Enabling Custom apps
* Notifications

Advisory Service » Knowledge Sharing
« Identifying user needs, roles, apps
« Implementation QA service

1 week onwards depending on  Partner / Customer Led
scope

More Information?
Contact link

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

*Covers both SAP prime and Customer/Partner prime implementations
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More Insights
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SAP Community Page

Connect with development and peers, share your experience, raise questions, and get insights

SAP Community offers you to

- Get actively involved by sharing your experience or
asking/answering questions

- Connect with SAP Mobile Experts

- Get latest updates by SAP development

- Benefit from blogs provided by experts that will help you to
onboard SAP Mobile Start seamlessly

vvvvv

SAP Mobile Experience @ SAP Community
SAP Mobile Start @ SAP Community

Featured Content Search community content
— ——
- TS 2% LD A T
FT-V Community Topics  Groups  Answers  Blogs  Events  Programs  Resources  What's New
Your native mobile entry point to SAP

Find latest information about SAP"s native entry point for all mobile users, connect with the

|17 o

Featured Content

Hello SAP Mobile Start! What Is SAP Mobile Start? SAP Task Center Enjoy a quick demo on the
entr t ot s “ t t mobile main featur 1SAP

MbiSl(

Follow the SAP Mobile Experience and SAP Mobile
Start tags so that new blog posts and questions with

this tag appear in your Activity Stream

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

am

Resources

Download SAP Mobile Start

Follow Us
vjo]in]
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https://community.sap.com/topics/mobile-applications
https://community.sap.com/topics/mobile-experience/start

SAP Customer Engagement Initiative
Your opportunity to influence SAP Mobile Start development

SAP Customer Engagement Initiative offers

- Updates on SAP Mobile Start firsthand

- Interactions with SAP Mobile Start experts and other CEl
participants to learn about best practices

- Influence SAP Mobile Start product roadmap

- Giving your inputs and your priorities by participating into
surveys, interactive workshops

- Sharing your feedbacks on newly developed features

SAP Mobile Start @ Customer Engagement Initiative
(please reach out to the team to join the open CEI)

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 32


https://influence.sap.com/sap/ino/#campaign/2956

Eager to know more?
Selection of links, videos, e-books to learn more about SAP Mobile Start

Useful links to learn about Latest Event Recordings SAP Mobile Start Ebook
SAP Mobile Experience TechEd 2021 & Sapphire 2022

- Learn more on sap.com/mobile - Driving the Intelligent Enterprise with Learn about SAP Mobile Start key

- SAP Mobile experience video here Digital Transformation (YouTube: capabilities and how it delivers a new
- SAP Mobile Start video here 10:30 — 13:00) way of working for our selected

- Engage with our experts on our community - Dive into the User Experience and personas

- View the SAP Mobile Start Roadmap Design Journey of SAP Solutions:

- Discover our SAP Developer Center here Read our Ebook!

content

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 33


https://www.sap.com/dmc/exp/2021-09-77580-mobile-intelligent-enterprise/index.html
https://www.youtube.com/watch?v=xPDtnUL4qDc
https://www.youtube.com/watch?v=_rXuewFsIEk
http://www.sap.com/mobile
https://www.youtube.com/watch?v=XrtT2LY_EI8
https://www.youtube.com/watch?v=5cqxjRmAVAA
https://community.sap.com/topics/mobile-experience/start
https://roadmaps.sap.com/board?PRODUCT=73554900100800003452&range=CURRENT-LAST#Q2%202022
https://developers.sap.com/tutorials/mobile-start-access-launchpad-site.html

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Applications

Customer Management

Customer Factsheet

Customer Projects sta rt

SAP S/4HANA Professional Services

New To Dos

Customer Projects
Commercial Services Work Order

Professional Services Frank Davis
3 months ago

My Project Management Job seeker: Erika Berg

Duration
2022-02-01 - 2022-03-30

Project Factsheet

Customer Projects
SAP S/4HANA Professional Services 2 5 0 O E U R

Committed Spend

Employee Factsheet
Customer Projects
SAP S/4HANA Professional Services

Monitoring Apps

Manage My Timesheet Ap

Hours Missing 9 O Em
@ @ SAP S/4AHANA SAH

My Inbox

All Items & 11 Co
SAP S/AHANA |

Get ready...

Download the SAP Mobile Start app
from the App Stores to explore how
you can access the Intelligent
Enterprise at your fingertips

# Download on the GETITON
@& App Store P> Google Play
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https://apps.apple.com/fr/app/sap-mobile-start/id1540195902?l=en
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Q&A




Thank you

Robert Wassermann Jean-Christophe Nury
MXE Product Management MXE Product Management
robert.wassermann@sap.com jean-christophe.nury@sap.com

THE BEST RUN w


mailto:robert.Wassermann@sap.com
mailto:robert.Wassermann@sap.com

Follow us

f )y R oNin

/contactsap

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.

THE BEST RUN w


http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

