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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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The Note Assistant

Note Assistant: Worklist for User KASTHA2

Atool to implement/de-implement SAP e S8 is se 2 0s

Notes e i

——104 0000796541 werksspezifische Konditionen werden nicht richtig verteilt
—1 0000895668 BORES subitem creation with preceding document is not ok
—Ig 0000992493 Error in PDF-only scenario after importing Support Pkg 10

. .
Recoanizes dependencies on SAP [ 000407505 AporixDS: Mossaqs PBAS. SERVICEGST mot dieplared in 10y

——MB 0001731825 M7022 with MSSA-SABWE for goods receipt of special stock E/Q
 —1 0001786635 Laufzeitfehler ITAB_DUPLICATE_KEY in Klasse CL_ACO_P_USERS
7'@ 0001827545 staffed hours are not calculated correctly

Notes. Support Packaages. and TR oot e e e
] b} —1M 0001875366 resolution of sm5% destinatiens in UIZ-RunTime

—lzl, 0001885248 Performance Opti:
——1B 0001968238 Fix for empty version return

modifications that have already been . T T T

0002286066 Stichtag zum Lesen der verwsndeten Spezifikationen im Rezept
7[@ 0002945823 IF#1_239166 PLMWUI + S4CORE

. —D@. 0003072639 IF#2_255537 PLMWUI + S4CORE

Il I lp el I len e —lzl, 0003021084 J_3RM RNOPERSETV: changes in maintenance view
0 New

L—(E= 1In Processing

Contains automatic corrections, R e
Implementing which will automatically
apply the changes as per the SAP Note

ation for Financial Plan Items Upload

May also contain manual instructions,
which the end user will have to follow

manually
The Existing (Old) Note Assistant
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The Need to Revamp

Takeaways to Build New

Gathering Feedback Pain Points Note Assistant

Customer Interviews Too many pop-ups Streamline Implementation
Customer Support Not guided Rewrite backend coding to
Experience Improper Error Handling improve performance and

ili i error handlin
Usability test in DSAG .: Usability issue with .: g

2019, SAP Walldorf, manual activities display Should be Cu.stomlzable
Remotely and Customer Should be guided

: Long chain of SAP Notes
Locations D'ff'g It to troubleshoot Improve display of manual
ifficult to troubleshoo activities

Integrate troubleshooting
reports and improve Log
Display
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What’s New — A Brief Highlight

Refined, intuitive and faster - aimed to improve the overall user experience

The best of the old Note Assistant has been retained, all functionalities still available
Ul is customizable as per your preference

Some of the choices that you made will be remembered in your next login

Improved Note Search and Browsing of SAP Notes

Easier to keep the system updated with the latest version of SAP Notes already implemented in
your system

Streamlined implementation — less pop-ups shown
Note Display screen has been improved, improved Note Log display

...and much more!
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New Note Assistant — Home screen

Guided information section (can be
hidden)

Check Note Assistant — checks if
SNOTE relevant important SAP Notes
are implemented

Worklist and Browser now integrated in
a single screen. Browser can be
minimized

Search for SAP Notes also at SAP ONE

Support Launchpad. The result will only
include valid SAP Notes.

Narrow down the search results based
on when it was released — valid only for
launchpad Note search

Worklist section is now organized in
tabs
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[E SAPNote Edit Goto Environment System

@ TleH &G ®

Note Assistant - Home

Help

HE e

(FrSearch [Ty X Download SAP Note = Upload SAP Note  #®Upload TCI % Settings  G&Check Note Assistant 2

Search for SAP Note using any filter criteria or provide the SAP Note number directly. You can also browse through your worklist classified into tabs as per Processing Status. 1

Browser

SAP Note Number i I to (=] (@]

Search Text In: Title -

Search At * Local System “Valid SAP Notes at SAP ONE Support Launchpad4.

Application Component to | 5 |

Software Component \i\ Release \i\

Processing Status ‘i‘ Processor =3

Implementation State Undefined Implementati ‘ = ‘ Released 5 hd

Max. number of results 500

3 New Notes .~ Your In Process Notes (60) | Inc Notes Your Favorite Notes
6 |E||?Hﬁ‘ |T,‘ ‘V Download ‘||§HH_E|HMHSLDQ||%H‘S:ZFavarile 4"6‘

B Note Version Short text Comp I tion State Processor SAP Note Operation | Favorite
3044128 1 scwb-ship BC-UPG-NA Can be implemented KASTHA [Implement SAP Note| 7 -
2963186 3 JIUFMATCHING: Distributed Cash Method - fixes XX-CSC-UA-FI Can be implemented KASTHA [Implement SAP Note| -
2968215 1 1_1UFDI_MATCHING_XML_WITH_FI: Distribution Coefficient for Cash Method XX-CSC-UA-FI Completely implemented KASTHA
2972920 2 1_1UNCREATE_EXT: Additional TI/CTI with reason 15 for TI/CTI created in summ.. XX-CSC-UA-FI Can be implemented KASTHA [Implement SAP Note|
2983395 2 1_1UFDI_MATCHING_XML_WITH_FI: processing incoming XMLs XX-CSC-UA-FI Incompletely implemented KASTHA [Implement SAP Note|
2991730 6 1_1UNCREATE_EXT: Conversion to high BoM level and w/o charge shipments proce.. XX-CSC-UA-FI Can be implemented KASTHA [Implement SAP Note|
2994143 2 Posting TI/CTI: Flexible date format for batch input sessions XX-CSC-UA-FI Can be implemented KASTHA [Implement SAP Note|
2994564 2 1_1UNCREATE_EXT: saving references between documents FI-LOC-FI-UA Incompletely implemented KASTHA [Implement SAP Note|
2999899 1 1_1UFDI_MATCHING_XML_WITH_FI: Wrong error message XX{-CSC-UA-FI Can be implemented KASTHA [Implement SAP Note|
3000100 6 GB: Use of central class for Northern Ireland Protocol XX-CSC-GB-FI Can be implemented KASTHA |Implement SAP Note|
3002213 1 Report PRG_SRT_WSDL_ANALYZER BC-ESI-WS-ABA-CFG Can be implemented KASTHA [Implement SAP Note| =
3000377 7 BREXTT - Northern Treland: XT VAT reaistration Number validations CRM-BF-TAX Can he imnlemented KASTHA [Tmnlement SAP Note| -



New Note Assistant — Home screen

H € [E SAPNote Edit Goto Environment System  Help
Option to mark SAP Notes as ‘your  °, e A —soE
Favo u r|te, Note Assistant - Home
(frSearch [T X Download SAP Note = Upload SAP Note  ##iUpload TCI  &F Settings

Next recommended operation

2 Check Note Assistant

[ Search for SAP Note using any filter criteria or provide the SAP Note number directly.‘??)u can also browse through your worklist classified into tabs as per Processing Status.

Browser
t d b d N t t t SAP Note Number i I to (=] (@]
suggeste ased on Note status Search Tt T
Search At * Local System “Valid SAP Notes at SAP ONE Support Launchpad
N . I h N A . Application Component to | 5 |
eW O ptl O n to au n C Ote SSIStant Software Component E3 Release E3
. Processing Status ‘i‘ Processor =3
S ettl n g S Implementation State Undefined Implementati ‘i‘ Released 5 hd
Max. number of results 500
S e arC h u S I n g teXt Strl n g IS n OW New Notes -~ Your In Process Notes (60) | Inconsi Notes | Your Favorite Notes
= |E||?Hﬁ‘ [%€1.}|[* Download ‘||ﬁHéTﬂHm”gLag||%H‘S:Z Favorites |§‘

p OSS I b I e B Note Version Short text Comp I tion State Processor SAP Note Operation | Favorite
3044128 1 scwb-ship BC-UPG-NA Can be implemented KASTHA [Implement SAP Note| 7 -
2963186 3 JIUFMATCHING: Distributed Cash Method - fixes XX-CSC-UA-FI Can be implemented KASTHA [Implement SAP Note| -
2968215 1 1_1UFDI_MATCHING_XML_WITH_FI: Distribution Coefficient for Cash Method XX-CSC-UA-FI Completely implemented KASTHA
2972920 2 1_1UNCREATE_EXT: Additional TI/CTI with reason 15 for TI/CTI created in summ.. XX-CSC-UA-FI Can be implemented KASTHA [Implement SAP Note|
2983395 2 1_1UFDI_MATCHING_XML_WITH_FI: processing incoming XMLs XX-CSC-UA-FI Incompletely implemented KASTHA [Implement SAP Note|
2991730 6 1_1UNCREATE_EXT: Conversion to high BoM level and w/o charge shipments proce.. XX-CSC-UA-FI Can be implemented KASTHA [Implement SAP Note|
2994143 2 Posting TI/CTI: Flexible date format for batch input sessions XX-CSC-UA-FI Can be implemented KASTHA [Implement SAP Note|
2994564 2 1_1UNCREATE_EXT: saving references between documents FI-LOC-FI-UA Incompletely implemented KASTHA [Implement SAP Note|
2999899 1 1_1UFDI_MATCHING_XML_WITH_FI: Wrong error message XX{-CSC-UA-FI Can be implemented KASTHA [Implement SAP Note|
3000100 6 GB: Use of central class for Northern Ireland Protocol XX-CSC-GB-FI Can be implemented KASTHA |Implement SAP Note|
3002213 1 Report PRG_SRT_WSDL_ANALYZER BC-ESI-WS-ABA-CFG Can be implemented KASTHA [Implement SAP Note| -
3000377 7 BREXTT - Northern Treland: XT VAT reaistration Number validations CRM-BF-TAX Can he imnlemented KASTHA [Tmnlement SAP Note| -
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Customize your Note Assistant: Settings

Hide/Display guided information section,
wherever allowed

Customize worklist tabs to hide/display only
the tabs that you need

Display Note text/manual instruction in PDF
or HTML format

Automatically set the Note Processing Status

Change the Note Download procedure —
applicable to all users
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[= 5GZ(1)/000 Note Assistant User Settings

Home Screen | Note Display | Note Processing | Note Download

Info Text Display
EleispIaf Guided Information

Tab Selection

| Display New Notes

| Display Your In Process Notes
| Display Inconsistent Notes

| Display Your Favorites Notes

Tab Contents
Always Load Note Data for all Tabs

Check Note Assistant
Check if Note Assistant is up to date on Every Launch

" |3 Restore Defaults | 3¢

TR A diirmT saa T iThie imal LI 8 PT. oD __ il C 1- C__i_ _ amal - B G- am a1 ine e

P o T o B R i T o I P B R B R = |



Improved SAP Notes Display Screen

Collapsible and enhanced Header
Section

Now split into three sections, the left
most ‘technical’ section can be hidden

Valid corrections are highlighted, others
can also be completely hidden

Available Actions will only suggest the
actions that are possible on the Note

Available Views section to show
additional details, for example the pre-
requisite SAP Notes or the Objects
which have been affected by the Note in
case it is implemented already

Note Log now structured in a tree format

— improving readability
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Note Assistant: Note Display

gy 1he Note is valid and Can be Implemented. You may choose any Note Operation from the 'Available Actions ' section or display more Note specific information from the 'Available Views' section.Could not connect to SAP a)
Backbone v
SAP Note Display
- —
SAP-Hinweisnr. L\Z 445505 Bearbeitungsstatus A In Process Bearb. von RASTHA ‘@|
Version 1 [k Einbaustatus O Gan be implemented Bearb. am 13.07.2021
Kurztext ECATT - SNOTE implemenation for all supported objects
%‘@HE‘ 2 B‘ Available Actions
2 B
SAPNote Short Text Al Ehchek
- [ 2445505 (7) ECATT - SNOTE implemenation fc = T Note Log
- [= Corrections = | SAP Note Number 2445505 [EF Application Log
M Dé{ﬂﬁnﬁg 168441 SAP_BASIS Releases: From 700 T 2 Set Processing Status
- () ECATT_CWB_SCREEN SU
+ 21 (WDYC) ECATT_CWB_ Controller (Web Dynpro) Number 2445505
+ G2 (WDYV) ECATT_CWB,View (Web Dynpro) Version 0007
= () ECATT_CWB_SCREEN M/ 4
+ ) (WDYC) ECATT_CWB_ Controller (Web Dynpro) Erucesson RASTHE
+ (£ (WDYV) ECATT_CWB,View (Web Dynpro) Processing Status In Process
* () ECATT_CWB_SCREEN EC Tmpl. State Can be implemented
+ 21 (WDYC) ECATT_CWB. Controller (Web Dynpro) Language E
» 2 (WDYV) ECATT_CWE. View (Web Dynpro) guag ] i . Avallable Views
+ () ECATT_CWB_SCREEN C( Short Text ECATT - SNOTE implemenation for all supported objects P RS ARG
= . rerequisite otes
+ i (WDYC) ECATT_CWB| Controller (Web Dynpro) Component BC-UPG-NA SAP Note Assistant & Successor SAP Notes
= () CLAS CL_ECATT_CWB_C Class (ABAP Ob.Jects) G Objects Affected
+ {7 Class (CLAGeneral Properties
b (22 (CPUB) CL_ECATT_CVPublic Header (ABAP Objects) Lung Text
+ 62} (CPRO) CL_ECATT_C\Protected Header (ABAP Objects)
¥ ) (CPRI) CL_ECATT_CWPrivate Header (ABAP Objects) S . t
» @ (METH) CL_ECATT_CWE Method (ABAP Objects) ymptom
+ & (CINC) CL_ECATT_CWB, Class Include (ABAP Objects) 5
¥ 7 (CINC) CL_ECATT_CWB,Class Include (ABAP Objects) For ECATT testing which contains all the objects.
# G (CINC) CL_ECATT_CWB, Class Include (ABAP Objects) S
+ () (DYNP) ECATT_CWB_D\YScreen « || Symptom
'Y i iy A : | v
10




Streamlined Processing of SAP Notes

;| [=F20(1)/000 SAP Note Implementation 1668882

Single Questionnaire Screen — all
q u eS tl O n S a S k e d h e r e ’ r e q u I r e d { B To proceed with the Note implementation, please make your choices and click on 'Next', else 'Cancel".

Question Yes No

i n fo r m ati O n S h OW n Pre-requiste SAP Notes provided in the tab 'Pre-requisite Notes' needs to be downloaded/uploaded. Do you want to download them? ® 0
1 :SAP Note 0001668882 is being processed by user DDIC. Do you want to change it to your user KASTHA ? : @® (8]

Pre-requisite SAP Notes will be
listed here, these will be ]
downloaded before implementing y

|= upload SAP Note|

anything

3001279
3008844
3041970

Side Effect SAP Notes shown — .
recommended that these Notes are
checked before implementing
anyth In g . 5 s [ G

FTF2071IY000 ¥ " acodm991203  1NS - P’

This screen replaces the multiple
pop-ups for each question that was
shown eatrlier
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Streamlined Processing of Notes

One screen with all details of what is
being implemented at a given step

'I:FFZD(l)/DDD SAP Note Implementation 1668882 x
E nti re I m p I e m e n tati 0 n q u e u e i S d iS p I aye d To proceed with implementing all these selected changes, dlick on 'Next', else 'Cancel'. Proceed with caution if Status is 'yellow' or 'red’, it may result in inconsistency.
H . Acti SAP Note Versi . Correction Instructio. CI T Short Text [EN[EN ]
on the left-side. Corrections that are Tl B R
. . . . . : 332?3‘7‘3 ;gggggﬁgg‘; gggi :":f)magc 3 ;’g\?gEb_EX;E- ]O°8  FUNC RS DD DFLETE FROM LOGTABS Changes can be applied
Ltomatic opje REPS a pp i
b emn g Im p I eme nted In th IS Ste p IS * ALDRAY I CLLCODRIS U, (T SNOTEd Fehl.. : g E Iéioév\;;oémm TLOG CORRECT DEVC OBJECT 4 E::EQ: E:ﬁ E: :pp:::j
. = 3079593 4 0001004680 0001  Automatic I Hinweisdown a ppli
re p resente d acco rd N g |y - 308547 2 00010112330001  Automatic CI Problem geli o HELT | TRAN VN WA AT AP AT E:::g: " :w:::?l
= 1668882 34 0000864647 0004  Automatic CI Note Assistan JOSB  METH L TRAN VERSION MANAGEMENT GET IGNORE FIELDS Changes can be applied
C) SIDEREE G LLLITRET LU it el s st JOO8  METH (L CWB OBJFCT SINGIE  WRITE TO CINST Changes can be applied
. . . = 3079593 40001021123 0001  Automatic CI Hinweisdown g ocm METH CL CWB DELTA COMPOSITION  GET OBJECT NEW Changes can be applied
o8 METH  CL CWB DELTA COMPOSITION  GET OBJECT OLD Chang be applied
Right section is used for manual steps BT e
d . . v| OB REPS SCWB COUNT NOTE VERSION O Changes can be applied
isplay — increased screen space to
improve readability. Also shown during
de-implementation
Obiject list with long text is also displayed | A
1 1 1 Short Text
In the rlght Sectlon. Chaﬂgesceanbeapplied :
Long Text expanded automatically in o [ o]

case there is an error/warning that needs
to be checked by the user

In case of error/warning, Manual
Confirmation is taken here itself.
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How to Update to new Note Assistant

Available from SAP_BASIS 7.50 SPO onwards, automatically or by implementing a SAP Note
Included in the below SAP_BASIS Release/Support Packages:

SAP_BASIS 7.56 SP00

SAP_BASIS 7.55 SP03

SAP_BASIS 7.54 SP05

SAP_BASIS 7.53 SP0O7

SAP_BASIS 7.52 SP09

SAP_BASIS 7.51 SP13

SAP_BASIS 7.50 SP22

Implement SAP Note 3051466 (valid from SAP_BASIS 7.50 SP0) to update your system to this revamped Note
Assistant

This SAP Note Contains the complete Note Assistant via a Transport Based CI (TCI)

This SAP Note contains implementation guide and user guide in attachment to help users in implementing the SAP
Note.

We recommend that if this SAP Note is valid for your system, it should be implemented, even if you already have this
revamped Note Assistant
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Demo
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Summary

https://www.youtube.com/watch?v=50N1{J3qg2ei0
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https://www.youtube.com/watch?v=5ONfJ3q2ei0

Thank you.



Follow us

f v R oNin

/contactsap

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.
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