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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2022 SAP SE or an SAP affiliate company. All rights reserved.



Agenda

Update on Service Now adapter — John Bilay
APIM Updates and demo — Sriprasad S Bhat

Cloud Integration Update and demo — Sunny Kapoor

SAP affiliate company. All rights reserved.



Update on Service Now adapter
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New Features for ServiceNow Adapter

servicenow

Version 1.3 of Adapter has new features:

» Upload Binary: Enables the upload of files to ServiceNow.

= Retrieve Content: Retrieve the content of an attachment
file from ServiceNow.

= Retrieve Metadata: Retrieve the attributes that describes
an attachment file from ServiceNow.

* Query Metadata: Perform search and queries on
attachments based on request message.

= Delete: Removes a file from ServiceNow.




APl Management
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Optimization of the timeout propagation for APl proxies

The connection to the backend is released earlier if the "io.timeout.millis" value is set lower
than the default value, thereby improving the performance of the API proxy.

See: Target Endpoint

AP affiliate company. All rights reserved.


https://help.sap.com/docs/SAP_CLOUD_PLATFORM_API_MANAGEMENT/66d066d903c2473f81ec33acfe2ccdb4/edeed6a4684b49ed917f0e1cc189a62d.html

Consume APIs Using SAP Business Application Studio

The service center in SAP Business Application Studio provides a central entry point to
explore products and services from API business hub enterprise.

See: Consume APls Using SAP Business Application Studio

SAP affiliate company. All rights reserved.


https://help.sap.com/docs/SAP_CLOUD_PLATFORM_API_MANAGEMENT/66d066d903c2473f81ec33acfe2ccdb4/15732eb5d1a2488fa52561d61bdb938a.html

Service Callout policy

You can now use on-premise type of API Provider in the Service Callout policy.

See: Service Callout policy

© 2022 SAP SE or an SAP affiliate company. All rights reserved.


https://help.sap.com/docs/SAP_CLOUD_PLATFORM_API_MANAGEMENT/66d066d903c2473f81ec33acfe2ccdb4/6b4087345716471ebc83369f5fddd9c8.html

Consuming APl Management Service Instance from Kyma

Kyma environment provides a fully managed Kubernetes runtime based on the open-source
project "Kyma". You can use the Kyma environment to search and discover APl Management,

APl Portal and API business hub enterprise applications

See: Consume APl Management Service Instance from Kyma

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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https://help.sap.com/docs/SAP_CLOUD_PLATFORM_API_MANAGEMENT/66d066d903c2473f81ec33acfe2ccdb4/3b53c260afcd4ae785be5fdc0783c9a0.html

Decommissioning of Concurrent Rate Limit

The Concurrent Rate Limit policy is being decommissioned. The support for the Concurrent
Rate Limit policy will come to an end as of August 1st 2022.

See: Replace Concurrent Rate Limit Policy with Alternative Policies

SAP affiliate company. All rights reserved.
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https://help.sap.com/docs/SAP_CLOUD_PLATFORM_API_MANAGEMENT/66d066d903c2473f81ec33acfe2ccdb4/b70e0d26c9a14f8493e9cf90a4cdebd2.html?locale=en-US

Cloud Integration
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New Passthrough Option in AMQP Receiver Adapter

In the AMQP Receiver Adapter you can now use the Passthrough option to forward the
message header name without transformation.

See: Configure the AMOP Receiver Adapter

SAP affiliate company. All rights reserved.
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https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/d5660c146a93483692335e9d79a8c58f.html

Adapter Development Kit (ADK) Enhancements

You can now use scheduler component in your custom sender adapter via ADK.
See: Enabling Scheduler Support for ADK Sender Adapter

Now, ADK supports on-premise connectivity using Transmission Control Protocol.
See: Accessing On-Premise Application using Cloud Connector

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/d423a4bb6aa640bdbdb9a18372ecd8fa.html?locale=en-US&state=PRODUCTION&version=Cloud
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/c94b8902d3104d51b897a0312e8d05a2.html?locale=en-US&state=PRODUCTION&version=Cloud

OData API Updates

New POST and DELETE operations have been added to the Message
Mappings resource of the Integration Content OData API. These new operations support
the creation and deletion of message mappings through the API.

The new resource Script Collection has been added to the Integration Content OData
API. You can create and upload a script collection, add resources to a script collection,

and deploy a script collection.

A new operation has been added to the Value Mappings resource of the Integration
Content OData API that allows you to delete entries from value mappings.

See: Integration Content

SAP affiliate company. All rights reserved.
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https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/d1679a80543f46509a7329243b595bdb.html?locale=en-US&state=PRODUCTION&version=Cloud

Other Updates

The HTTP receiver adapter now supports PATCH operation to partially update resources.
See: HTTP Receiver Adapter

You can now compress messages in the JIMS queue. Compressing the message reduces
disk space usage and network traffic.
See: Configure the IMS Receiver Adapter

A new parameter has been added to the PKCS#7/CMS Signer step that allows you to
specify the object identifier for the content type.
See: Sign the Message Content with PKCS#7/CMS Signer
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https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/2da452effb764b3bb28f8e0a2f5bd480.html?locale=en-US&state=PRODUCTION&version=Cloud
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/79edc04c91574a6bb8c15ae3e1a27b03.html?locale=en-US&state=PRODUCTION&version=Cloud
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/cc09e03e28984f609b1a05788e8c6129.html
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Invitation: “

“Interact with Integration Blackbelts”

* Speakers from customers / partners / stakeholders /
consultants to share their innovations, solution
architecture, best practices and integration patterns

e 20 mins slot

* Interested to present? Reach out to
gautham.krishna@sap.com

© 2022 SAP SE or an SAP affiliate company. All rights reserved. 17
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Thank you.



Follow us

/contactsap

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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