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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related document, or to 
develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and functionality 
are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this presentation is not a 
commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided without a warranty of any kind, 
either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. 
This presentation is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in 
this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. 
Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 
and they should not be relied upon in making purchasing decisions.

Disclaimer
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▪ Introduction

▪ SAP Universal ID Overview

▪ Framework

▪ New SAP Universal ID page on SAP.com successfully launched

▪ Update: SAP.com Enhanced Integration (native) Go-Live

▪ Change over core S-user creation processes to tie to SAP Universal ID for existing SAP 

Universal ID users

▪ SAP Universal ID Adoption Timeline

▪ SAP Community Merge Tool

Agenda - SAP Universal ID

https://www.sap.com/account/universal-id.html
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With one SAP Universal ID, users can: 

✓ own their personal SAP identity for life;

✓ add multiple email addresses to their SAP 

Universal ID; 

✓ change companies or move to a different 

company subsidiary; 

✓ keep their reputation, training, interests, 

and personal data in the near future.

Identity & User Management
SAP Universal ID Overview

Other key takeaways:

✓ An email address may only be associated with 

one SAP Universal ID, though multiple email 

addresses can be associated with one SAP 

Universal ID.  

✓ The legacy user types (S-users) become 

attributes of the SAP Universal ID and function 

as authorizations.  

✓ P-users become completely deprecated and are 

only used for content migration or legacy 

continuity.  

✓ All user registrations will eventually be replaced 

by SAP Universal ID.  

✓ Creation is end-user driven.

➢ The new user / identity foundation is built on SAP Universal ID. 

➢ The SAP Universal ID framework allows for a user identity to evolve over time.  
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SAP Universal ID
Framework

Main Email Address

Alternative Email Addresses

Personal
Information

Interests Consent Universal ID
Management

Administered by
User

Linked companies (user accounts) to SAP Universal ID 

User
Management

Administered by
Company

Linkage Company A to UID 
(based on email)

Authorization A Authorization B

Linkage Company B to UID 
(based on email)
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Authorization C
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Since October 12, 2022, SAP Universal ID is the standard 
account for logging in to SAP.com, following Built-In Support.

Objectives
✓ SAP wants to improve the digital customer experience by making it 

simple, fast and personalized

✓ Providing access to multiple SAP platforms from one user account for our 
users (partners, customers and employees)

Solution
✓ SAP Universal ID provides a unified account across SAP sites that links 

all existing company associations (S-/P-user IDs)

✓ Users who do not have an SAP Universal ID account and attempt to login 
will be prompted to convert to SAP Universal ID within SAP.com

SAP Universal ID
Update: SAP.com Enhanced Integration (native) Go-Live
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From:

❖ Cryptic sender “S-user Batch”

❖ Unbranded email design

❖ Outdated and confusing text

❖ No ties to SAP Universal ID (stand-alone S-users)

To:

✓ Clear SAP Sender “SAP Universal ID - Notifications”

✓ Updated email design

✓ Simpler text with clear calls to action

✓ Direct ties to SAP Universal ID 

SAP Universal ID
Change over core S-user creation processes to tie to SAP Universal ID for existing SAP Universal ID users
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End Goals: All active S-users* linked to an SAP Universal ID and all existing platforms support SAP Universal ID, with all major platforms supporting Enhanced SAP 
Universal ID login for best user experience.

* personal S-users, not including Technical Communication Users

H1 23Q4 22Q3 22

SAP.com Enhanced

All existing users authenticating into 
SAP.com MUST create an SAP 
Universal ID and link their legacy 
accounts to proceed. New users also go 
through SAP Universal ID registration 
process. 

Initial Admin Onboarding Process

New customer admins will need to create SAP Universal IDs to activate their S-users. Will roll-out
in phases starting in Q1 2023. Target full go live for all contracts in all regions is H1 2023. 

Always redirecting to SAP Universal ID

Traffic from identified major platforms (to 
be rolled out iteratively) will be directed to 
SAP Universal ID and prompted to 
upgrade to continue authentication.

S-user Process w/o SAP Universal ID

All new S-users created WITHOUT an 
existing SAP Universal ID email address 
can only be activated as part of an SAP 
Universal ID. Stand-alone activation no 
longer possible for any S-user*.

SAP Universal ID
SAP Universal ID Adoption Timeline

today

S-user Process w SAP Universal ID

All new S-users created with an existing 
SAP Universal ID email address can 
only be activated as part of an SAP 
Universal ID. Stand-alone activation no 
longer possible for these users

Subject to 
change

https://support.sap.com/launchpad/en/misc/techuser-help.html
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Identity & User Management
SAP Community Merge Tool

Go-Live on Nov 21 for Champions and Mentors

Goals:

• Community Content of all S/P-users in one account

• Allow users to consolidate Community Content from inactive accounts

• User to control the data (what to consolidate and when)

Profile linking

Select Primary

Selecting primary account
Selecting account to be merged 

& triggering merge process
1 2 3

Content Consolidation Tool URL

https://consolidation.community-qa.sap.com/


Questions & Answers 



Thank you.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
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SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.

www.sap.com/contactsap

Follow us

http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
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