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[webinar] The Open Space of Application Operations
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@‘J@ SAP Alert Notification service for SAP BTP:

SAP BTP runtimes & services
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Built-in events
SAP CPI events

SAP HANA Cloud

Extension events
Custom app. events

¢ Automated tools
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Strategic ops platforms from SAP

SAP Solution Focused SAP Cloud
Manager Run ALM
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Automated reaction
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Automation Pilot Workflow service
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3rd-party (e.g. incident creation)

Jira servicenow | PagerDuty
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HTTP webhooks
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{:@@Z SAP Automation Pilot: :
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Possible use cases:

( Alerting ) ( Ops automation )

SAP Alert Notification service + SAP Automation Pilot
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+ {35 [Webinar #1]

— API check for your Mobile App

SAP BTP
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@y@ + @f{ + @ [Webinar #2] HANA Cloud — Monitoring via HANA Cloud
Metrics Service REST API

SAP BTP

Q.. HANA Cloud
Metrics Service
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. HANA based on response 9 ]
= oData service 9 . ,@ "data": [
i triggers an event % 9 S

=p=HANA Cloud "resourceType": "hana-cloud-hdb",

A

i i i . "name": "HDBAccessible",
Automation Pilot Alert Notification "type": "gauge"

«Q

4 .
\7 0 6 service unith:

"dimensions": [],

Web App "description": "Ping check succeeded (value 1) or failed (value 0)
"interval": 30,
"aggregates": [],
Get the latest 3 checks "retention": 2592000
on the “HDBAccessible" t,

check Hana Metrics via
REST API 0

performs automated remediation action
[start HANA Cloud instance]
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https://help.sap.com/docs/HANA_CLOUD_DATABASE/f9c5015e72e04fffa14d7d4f7267d897/46e370ced3ef4d2bbd0ec2337df5f565.html
https://help.sap.com/docs/HANA_CLOUD_DATABASE/f9c5015e72e04fffa14d7d4f7267d897/46e370ced3ef4d2bbd0ec2337df5f565.html

GIJD + @@: + &}) [Webinar #2] Alerting and automated remediations about
messaging / events consumed by SAP Event Mesh

SAP BTP
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https://help.sap.com/docs/SAP_EM/bf82e6b26456494cbdd197057c09979f/6a0e4c77e3014acb8738af039bd9df71.html

SAP BTP

©

Conditions checks
based on response
Response from

HANA Cloud . {:é 9

HANA Cloud
A

Automation Pilot

1) Verify Allowed IP Settings and
Enforce Access (if needed)

2) Check Backup History

3) Check User DBADMIN is
deactivated

4) Check Audit Log for Suspicious
Entries

send event to ANS
with the output

J
Alert Notification
service

De (2%

regular HANA Cloud
status check 0
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[Webinar #3] HANA Cloud: Weekly Monitoring and Status
Report generated directly in Jira

DevOps / SRE
Team



Ask for a demo @

Biser Simeonov — Product Manager
biser.simeonov@sap.com

Dimitar Donchev — Area Product Owner
dimitar.donchev@sap.com
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.
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