
Public

SAP Security webcast

Security-related 
Expert Guided Implementation 
(EGI) offerings 
to make your life easier
Victoria Carroll, SAP
August 17, 2023



2Public© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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What is an EGI?
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• Expert Guided Implementation (EGI) is a multi-day remote session where participants learn how to 

complete a defined activity with experienced SAP service engineers. 

• The sessions are three-fold:

• During the first 1-2 hours, an SAP expert explains the execution of the target activity step-by-step.

• Participants then execute the demonstrated steps within their own SAP environment.

• If necessary, receive direct guidance and support from the SAP expert.

What is an EGI?

Training at its best!

Delivery Training, practical experience, remote consulting

Empowering Execution Expertise on 

Demand 

Demand

Web session, 1-2 hours each 

morning

SAP expert explains step-by-

step configuration using 

training materials and demo 

systems

2-3 hours on the same day

Participants execute 

demonstrated steps within their 

own project, on their own SAP 

environment

✓ ✓ ✓

During Execution

Participants have direct access 

to an SAP expert who directly 

supports them remotely, if 

necessary, during the execution

Execution Expertise on Demand Empowering
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Access to expert 

knowledge

Direct access for 

individual dialogs with 

SAP experts

Work in your real 

system environment

Direct execution within 

your SAP environment

Fast execution, less 

time, more return

Methodology shortens 

learning and execution 

time.

Receive guidance for 

execution

SAP expert supports 

you in the execution 

phase of your project to 

ensure optimal 

realization of benefits.

Benefits

Giving you competence, confidence and comfort at all stages
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• The Expert Guided Implementation is powered by SAP Enterprise Support Academy and registration for an 

EGI is via the SAP Learning Hub, edition for Enterprise Support.
• Before you can access the link above, a one-time registration to SAP Learning Hub, edition for SAP Enterprise Support, is required with your S-user.

• A detailed step-by step guide to registration can be found here.  It is as simple as 1-2-3.

• Access to the ‘SAP Learning Hub, edition for SAP Enterprise Support’ is included in:
• SAP Enterprise Support

• SAP Enterprise Support, Cloud Edition

• SAP Product Support for Large Enterprises (PSLE)

• See Program Entitlement.

• The calendar of EGIs for the regions is generally updated on quarterly basis.

• Multiple employees from the same customer can register for the same EGI session.

• Receive a Certificate of Participation as part of your ongoing skills development.

How do I access an EGI?

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html?lf1=1191586115c465327336887b71628836
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/learn.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/learn.html
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/EN_Program_Entitlement_SAP_Enterprise_Support_Academy.pdf
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• Implementing an SAP Security Baseline Dashboard

• SAP Learning Hub Reference: EXPERT_LED SUP_EDE_0010_0123

• Security Optimization Service (SOS) as a Guided Self-Service

• SAP Learning Hub Reference: EXPERT_LED SUP_EDE_0330_1312

• SAP Solution Manager Roles and Authorization Concept

• SAP Learning Hub Reference: EXPERT_LED SUP_EDE_0080_1312

Security-related EGIs available in the SAP Learning Hub
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Security Baseline Dashboard
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You want to know: how to translate a corporate SAP Security Baseline 

into tangible rules that can analyse the landscape for security compliance 

and gaps, and have the results reflected in a consumable visual 

dashboard?

This EGI showcases the SAP Security Baseline template (to be tailored 

by each customer), implementing it in SAP Solution Manager and SAP 

Focused Run with necessary customization of Configuration Stores. 

It also includes examples of defining security dashboards in Dashboard 

Builder and Focused Insights (both in SAP Solution Manager), and SAP 

Focused Run.  

Thus, customers have an accelerated kick start to assimilate content from 

SAP Best Practice to act as a foundation for inhouse teams to build upon.

SAP Learning Hub Reference: EXPERT_LED SUP_EDE_0010_0123

“Implementing an SAP Security Baseline Dashboard”

Expert Guided Implementation

Implementing an SAP Security Baseline Dashboard
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Change Diagnostics Capabilities – Motivation

Security Manager

IT Analyst

Where can I 

transform a policy 

into checks?
Which systems 

do not follow our 

security policy?

Is it possible to 

implement monitoring 

of configuration items?

What parameter 

has been changed 

recently in the 

systems?
Challenges

 A large number of systems…   complex SAP Landscape …

 … need to perform comparison of current configuration status against 

a defined target or standard configuration baselines

 … with minimum efforts and ASAP!

CIO

Are cybersecurity 

risks being 

controlled?

Is the business 

under threat?

Show me

Is a GoLive going 

to hit a security 

roadblock?

Show me
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The role of the SAP Security Baseline Template

A Template for a “Company’s SAP Security Baseline”

Comparison against 

company’s security policy

Configuration 

Validation

Company 

Security 

Policy

Company’s 

SAP Security 

Baseline

“Target

System” 
(rule sets)

Management Dashboards

Aka: internal 

regulations 

relevant for all 

systems – to be 

enforced.

Comparison against 

SAP recommendations

Overview

Detail

Security in 

EarlyWatch Alert

Detailed Services and resources

Security Optimization Service

Security Notes page on Support Portal

System Recommendations application

SAP Security Baseline template

inputs

SAP Solution 

Manager
SAP Focused 

Run

Configuration and 

Security Analytics

automate

https://launchpad.support.sap.com/#/ewaworkspace
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UI
Trend Analysis

Big Picture: Configuration Validation in 

Reporting / Alerting / Management Dashboard / Trend Analysis

Configuration 

Validation

Dashboard

Builder / Focused 

Insights

System 

Monitoring / 

Alerting

Reporting

Configuration Validation ‘Target Systems’ (rules sets) could be used in several areas of the landscape.

Background scheduling / sending via email is done with report DIAGCV_SEND_CONFIG_VALIDATION 
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• Showcase breadth of coverage, depth of detail, and 

aggregation for overviews

• Visualization options and drilldown capabilities

• Vision across different platforms

Live Demonstration
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For customers that have SAP Solution Manager

Configuration Validation: detailed reporting
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For customers that have SAP Solution Manager

Configuration Validation Reporting (simple UI)
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For customers that have SAP Solution Manager

Dashboard Builder
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For customers that have SAP Solution Manager

Focused Insights, OCC model
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For customers that have SAP Focused Run

Configuration & Security Analysis (CSA) reporting
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For customers that have SAP Focused Run

OCC Dashboard
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Why do this?  You want to…

• Gain transparency in one place on selected technical aspects like security configurations, access control, lists, expiring 

certificates, or critical authorizations compared against your corporate SAP Security Baseline.

• Automate the validation of the systems in your landscape against your corporate security requirements, or at least against 

Best Practice configurations as recommended by SAP.  

• Identify gaps to the baseline and measure progress of remediation projects.  

• Have cross-system overviews visually represented in a security dashboard with the ability to drill down into the detail on 

a granular level.

What is in it for me?



22Public© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

What do you gain?

• Clear understanding of SAP Security Baseline Best Practices with technical representation of rules for automated 

reporting of managed system landscape compliance.

• Definition of starter dashboards in respective ALM platform.

• Empowerment to adapt and evolve content fitting for their corporate requirements going forwards.

• Integrate checks into project GoLives, ongoing operations, preparations for security audits, monthly patch management 

activities etc.

• Comparison of system functionality in creating dashboards, across SAP ALM platforms.

What is in it for me?
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Who should do this?

• This 5-day EGI suits both security management, governance, and technical basis teams – as collaboration is key.

When?

• The best time – is now!

• Participating in this EGI again in the future is a great way to stay aware of new content and new resources.

• The SAP Security Baseline template continues to evolve reflecting updates in SAP Best Practice.

• The features and capabilities of the SAP Focused Run and SAP Cloud ALM continue to be developed.

• Hence, this EGI will grow to take these new innovations.

See SCN Blog: https://blogs.sap.com/2023/06/13/implementing-an-sap-security-baseline-dashboard-expert-guided-

implementation/

What is in it for me?

https://blogs.sap.com/2023/06/13/implementing-an-sap-security-baseline-dashboard-expert-guided-implementation/
https://blogs.sap.com/2023/06/13/implementing-an-sap-security-baseline-dashboard-expert-guided-implementation/
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Leverage integration
of Configuration 
Validation or CSA in

• Technical System 
Monitoring and 
Alerting (MAI)

• Dashboards

• Guided Procedures

• yielding further value 
with low effort.

Identify gaps easily, 

and track progress of 

measures easily.

• Strategy to keep rules 

up to gate.

• Adapt them to your 

needs.

Automate the 

validation of the 

systems in your 

landscape in a click or 

scheduled for trend 

analysis.

• Get an accelerated 

kick start into a solid 

use case – SAP 

security Best 

Practices.

Gain transparency in 

one place of critical 

KPIs down to granular 

level.

• See Supported 

Products

How does this EGI help make my life easier?

Gain insight into 

further possibilities that 

extends into other use 

cases.

• Gain understanding of 

comparison between 

platforms and 

authorization concepts.

https://support.sap.com/en/alm/sap-focused-run/expert-portal/frun-supported-products.html
https://support.sap.com/en/alm/sap-focused-run/expert-portal/frun-supported-products.html
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Expert Guided Implementation Schedule

Implementing an SAP Security Baseline Dashboard

Day 1 Day 2 Day 3 Day 4 Day 5
Empowering lesson
• Introduction to SAP Secure 

Operations Map

• Introduction of SAP Security 

Baseline Template.

• SAP expert explains preparation 

steps and show the fulfilment of 

prerequisites in SAP SolMan and 

in SAP FRUN.

(Web session, 1-2 h. in the morning)

Empowering lesson
• Stakeholder and Maintenance 

considerations for evolving 

security baseline into the future.  

• Understanding of data quality in 

the CCDB, with overview of key 

Configuration Stores.

• Accelerated start: Import rules

(Web session, 1-2 h. in the morning)

Empowering lesson
• In SAP Solution Manager:

• Defining rules from 

scratch in Configuration 

Validation.

• Reporting templates & 

simple reporting UI 

• Trend Analysis

• Email reports

• Tips and Tricks

(Web session, 1-2 h. in the morning)

Empowering lesson
• Creating a sample Security 

Dashboard in SAP Solution 

Manager:

• Dashboard Builder

• Focused Insights

• Demos to compare and  

contrast applications

• Segregation and 

Authorization Concept

• Integration to System Monitoring 

and Alerting overview.
(Web session, 1-2 h. in the morning)

Empowering lesson
• Overview of validating SAP 

Security Baseline using SAP 

FRUN (and roadmap).

• Defining xml policies in 

CSA.

• Scheduling execution.

• Sample dashboard 

elements

• CSA in SAP Cloud ALM (roadmap 

as available)

• Wrap up, additional information.
(Web session, 1-2 h. in the morning)

Execution by customer
• Check and fulfil prerequisites by 

customer in own system backed 

by on-demand expertise and 

support.

(Remote support in the afternoon)

Execution by customer
• Implementation and testing by 

customer, in own system or public 

demo system. 

(Remote support in the afternoon)

Execution by customer
• Implementation and testing by 

customer, in own system or public 

demo system.

• Define and modify own rules.

• Set up Trend Analysis Jobs
(Remote support in the afternoon)

Execution by customer
• Implementation and testing by 

customer, in own system or public 

demo system. 

• Create sample dashboards for 

security KPIs.
(Remote support in the afternoon)

Execution by customer
• Define some policies in xml 

format.

• Review potential questions or 

issues.

(Remote support in the afternoon)

Goal of the day
• Understanding of value of having 

defined collated corporate SAP 

Security Baseline.

• Complete fulfillment of 

prerequisites in relevant ALM 

platform.

Goal of the day
• Know where to get example 

policies from SAP.

• Compare to own corporate 

requirements.

• Identification of key security KPIs.

• Upload some sample rules

Goal of the day
• Implement selection of rules in 

SAP Solution Manager 

Configuration Validation.

• Understand administrator interface 

and simple end user reporting 

interface.

Goal of the day
• Learn how to define a variety of 

dashboard elements and compare 

to corporate needs (maintenance 

vs consumer experience).

Goal of the day
• Final goal: strong understanding of 

dashboarding opportunities with a 

foundation to grow further based 

on SAP Security Baseline 

template and shared resources.
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Guided Self-Service
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How to perform a deep dive security analysis of SAP managed systems 

configured to your SAP Solution Manager?

The purpose of this EGI is to empower customers with the knowledge to 

perform a Security Optimization Session as a self-service via SAP Solution 

Manager.

In addition to giving an practical demonstrations of the updated guided 

procedures for analysing ABAP, JAVA, and SAP HANA Database-based 

systems, the EGI includes a practical approach to developing an Action Plan 

(including some of the top issues to watch for).

Further important tools to support a secure SAP environment are also covered 

(SAP EarlyWatch Alert Workspace, Security Notes/Hot Fix, System 

Recommendations).

The demo system used for the implementation is SAP Solution Manager 7.2 

SP16.

SAP Learning Hub Reference: EXPERT_LED SUP_EDE_0330_1312

“Security Optimization Service (SOS) as a Guided Self-Service

Expert Guided Implementation
Guided Self-Services, Security Optimization Service (SOS)
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▪ The SAP Security Optimization Service (SOS) is designed to verify and improve the security of the SAP 

systems of customers by identifying potential security issues and giving recommendations on how to 

improve the security of the system.

▪ Keeping the security and availability of customer SAP solutions high is a tremendous value to customers 

businesses - a value delivered by the SAP Security Optimization Service. 

▪ Analysis is the key to this value, which is necessary in order to: 

■ Decrease the risk of a system intrusion 

■ Ensure the confidentiality of business data 

■ Ensure the authenticity of users 

■ Substantially reduce the risk of costly downtime due to wrong user interaction

▪ More information can be found on the security landing page (under the alias SOS) in the SAP Support 

Portal

■ https://support.sap.com/sos

SAP Security Optimization Service – Value Proposition

https://support.sap.com/sos
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Sample reports available in 

https://support.sap.com -> Media Library

Why do this?  You want to…

• Ability to perform deep security analysis in-house.

• Empowerment of in-house team on key security issues.

• Utilize set of tools in SAP Solution Manager to help keep 

the SAP landscape secure.

• Have direct remote access to SAP expert.

Target Group

• This 4-day EGI suits

• Security, Compliance, Governance Teams

• Basis Systems Administrators

• Operations Support

• User Administrators / Authorization Administrators

What is in it for me?

https://support.sap.com/
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When?

• The best time – is now!

• Participating in this EGI again in the future is a great way to stay aware of new content and new resources.

• New checks are being defined in the SOS

• The features and capabilities of supporting security functionalities (SAP EarlyWatch Alert Workspace, and Security Notes etc.) will 

remain up to date.

See SCN Blog: https://blogs.sap.com/2022/10/27/expert-guided-implementation-the-security-optimization-service-egi-

simple-and-powerful/

What is in it for me?

https://blogs.sap.com/2022/10/27/expert-guided-implementation-the-security-optimization-service-egi-simple-and-powerful/
https://blogs.sap.com/2022/10/27/expert-guided-implementation-the-security-optimization-service-egi-simple-and-powerful/
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Strategy for define a 

practicable Action 

Plan 

• Top issues to watch 

out for.

• System issues –

effective measures.

• Quick Wins!

Use optional 

questionnaire to 

sharpen risk analysis 

results:

• declare well-known 

risk-assessed and risk-

accepted information.

• Define own set of user 

authorization checks to 

be automated.

Easy to run any time

• Routinely, annually.

• Pre- and post-GoLive.

• Audit preparations.

• Major configuration 

changes.

• Incident follow-up.

Deep dive analysis 
with hundreds of
automated checks 
performed very 
quickly.

• Output identifies 
concrete findings with 
different risk potentials.

• Includes 
recommendations to 
mitigate risk.

How does this EGI help make my life easier?

Clear outline of pre-

requisites to ensure 

seamless positive 

experience.

• ABAP

• JAVA

• HANADB



32Public© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Expert Guided Implementation Schedule
Guided Self-Services, Security Optimization for SAP Solution Manager 7.2

Day 1 Day 2 Day 3 Day 4 Extra Slot (AIE)
Empowering lesson

• SAP expert explains 

preparation steps and show 

the fulfilment of prerequisites. 

• Value proposition for the SOS 

and underlying process flow.

• Additionally, some 

recommendations important 

for the next days will be given.

(Web session, 1-2 h. in the morning)

Empowering lesson

• Execution of a basic SOS 

session for ABAP-based 

system with report generation.

• Re-Execution of the SOS 

session utilizing optional 

Questionnaire with Report 

generation.

• Review of data sets.

(Web session, 1-2 h. in the morning)

Empowering lesson

• Execution of the SOS session 

for Java-based systems.

• Execution of the SOS session 

for SAP HANA-DB systems.

• Accompanying tools:

• SAP EarlyWatch Alert

• SAP Security Notes Check

• System Recommendations

(Web session, 1-2 h. in the morning)

Empowering lesson

• Navigating the SOS report.

• Strategy to create an realistic 

action plan.

• Top Issues to watch out for.

(Web session, 1-2 h. in the morning)

Empowering lesson

• Read out of Reports booked 

via AIE.

(Web session, 1-2 h. in the morning)

Execution by customer

• Check and fulfil prerequisites 

by customer in own system 

backed by on-demand 

expertise and support.

(Remote support in the afternoon)

Execution by customer

• Implementation by customer of 

process in own system.

(Remote support in the afternoon)

Execution by customer

• Implementation and testing by 

customer, in own system. 

• Gather experience with 

accompanying tools: EWA and 

System Recommendations.

(Remote support in the afternoon)

Execution by customer

• Review of own SOS reports 

and define appropriate Action 

Plan.

(Remote support in the afternoon)

Execution by customer

• Action Plan, SOS and EWA 

reports sent in advance to 

SAP expert.

(Remote support in the afternoon)

Goal of the day

• Complete fulfillment of 

prerequisites.

Goal of the day

• Basic SOS preparation, 

execution completed.

• Sample enhanced SOS 

functionalities, such as 

Questionnaire used correctly.

Goal of the day

• Execution of SOS reports in 

other technologies.

• Understanding value of 

EarlyWatch Alert tool and 

System Recommendations.

Goal of the day

• Customer has a security 

optimization action plan.

• Customer is able to repeat the 

SOS on demand.

Goal of the day

• Evaluation of findings.
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How to establish a suitable Authorization Concept for SAP Solution Manager?

The purpose of this EGI is to empower customers with the knowledge to 

implement an authorization concept for SAP Solution Manager.

In addition to giving an overview to the best-practice project-based approach 

to establishing an Authorization and Security strategy, the EGI includes 

practical demonstrations of authorization strategy implementation for three of 

the most common scenarios using an SAP Solution Manager 7.2 SP16 

environment.

SAP Learning Hub Reference: EXPERT_LED SUP_EDE_0080_1312 

“Roles and Authorization Concept.

Expert Guided Implementation

Roles & Authorization Concept for 

SAP Solution Manager 7.2
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Target Group

• This 5-day EGI suits a Target Group:

• Security, Compliance, Governance Teams

• User Administrators

• Authorization Administrators

Availability

• Continues to be available to support SAP Solution 

Manager

Why do this?  You want to…

• Understanding of fundamental building blocks for 

defining an appropriate and well defined authorization 

concept and project implementation, or delta updates

• Empowerment of in-house team on custom catalogs 

and custom groups to create job-relevant launchpad 

content for internal users and groups.

• Demonstration of authorization concept for three 

integrated scenarios: Root Cause Analysis, Process 

Management, and IT Service Management.

• Direct remote access to SAP expert for any queries 

arising.

What is in it for me?
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Ability to repeat and roll 

out with confidence.

Live demonstrations of 

project based approach 

in three most common 

scenarios, analogous 

to other scenarios.

Showcases custom

Catalogs and Custom 

Groups to support your 

end users.

Provides best practice 

project-based 

approach to defining a 

strong authorization 

concept and security 

concept.

How does this EGI help make my life easier?

Provides strong 

foundation of roles, 

authorization and 

profile theory, including 

Segregation of Duties.
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Expert Guided Implementation Schedule
Roles & Authorization Concept for SAP Solution Manager 7.2

Day 1 Day 2 Day 3 Day 4 Day 5
Empowering lesson

SAP expert explains preparation 

steps and show the fulfilment of 

prerequisites. 

Additionally, some 

recommendations important for 

the next days will be given.

(Web session, 1-2 h. in the morning)

Empowering lesson

SAP expert explains the 

Authorization Concept and the 

handling of standard roles in SAP 

Solution Manager 7.2.

Additionally, the customizing of 

the Launchpad UI is introduced.

(Web session, 1-2 h. in the morning)

Empowering lesson

Set up and step-by-step 

implementation of an 

Authorization Concept for Root 

Cause Analysis.

(Web session, 1-2 h. in the morning)

Empowering lesson

Set-up and step-by-step 

implementation of an 

Authorization Concept for 

Process Management, esp. 

Solution Documentation.

(Web session, 1-2 h. in the morning)

Empowering lesson

Set-up and step-by-step 

implementation of an 

Authorization Concept for IT 

Service Management.

(Web session, 1-2 h. in the morning)

Execution by customer

Check and fulfil prerequisites by 

customer in own system backed 

by on-demand expertise and 

support.

(Remote support in the afternoon)

Execution by customer

Implementation and testing of 

own set up by customer in its 

own system. 

(Remote support in the afternoon)

Execution by customer

Implementation and testing by 

customer, in own system. 

(Remote support in the afternoon)

Execution by customer

Implementation and testing of 

own set up by customer in its 

own system.

(Remote support in the afternoon)

Execution by customer

Implementation and testing of 

own set up by customer in its 

own system.

(Remote support in the afternoon)

Goal of the day

◼ Complete fulfillment of 

prerequisites.

Goal of the day

◼ Understanding of the Concept 

of Roles and Authorizations in 

the SAP Solution Manager.

◼ Connection between 

Authorizations, Roles and UIs. 

◼ Launchpad Customizing.

Goal of the day

◼ Creation and Implementation 

of an Authorization Concept 

for Root Cause Analysis.

◼ Final goal: Scenario are ready 

to use.

Goal of the day

◼ Creation and Implementation 

of an Role Concept for 

Solution Documentation.

◼ Definition of specific 

Authorization Objects for 

special requirements.

◼ Final goal: Scenario are ready 

to use.

Goal of the day

◼ Creation and Implementation 

of an Authorization Concept 

for IT Service Management.

◼ Definition of specific 

Authorization Objects for 

special requirements.

◼ Final goal: Scenario are ready 

to use.
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SAP Security Optimization Service Portfolio 

ensures smooth operation of your SAP solution 

by taking action proactively, before severe 

security problems occur.

Gives information on:

• Security Overview

• Security Topics Area

• Security Services, Tools and Information

• Media Library  Excellent resources

Security landing page on the SAP Support Portal

https://support.sap.com/sos

https://support.sap.com/en/offerings-programs/support-services/security-optimization-services-portfolio.html#section_1784311506
https://support.sap.com/en/offerings-programs/support-services/security-optimization-services-portfolio.html#section_1734076368
https://support.sap.com/en/offerings-programs/support-services/security-optimization-services-portfolio.html#section_513071231
https://support.sap.com/sos
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• We help you build the skills that drive innovation!

• The SAP Enterprise Support Academy provides expert 

guidance and high impact knowledge transfer services 

that enable you to innovate and be successful with 

your SAP solutions.

• At no additional cost.

• https://support.sap.com/en/offerings-

programs/enterprise-support/enterprise-support-

academy.html

• Don’t miss out on the latest ES Academy news 

by registering to the ES Academy newsletter.

• See SCN Blog: https://blogs.sap.com/2023/07/24/sap-

enterprise-support-academy-newsletter-august-2023/

SAP Enterprise Support

Establish the foundation for your success

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html
https://www.sap.com/cmp/nl/enterprise-support-academy/index.html
https://blogs.sap.com/2023/07/24/sap-enterprise-support-academy-newsletter-august-2023/
https://blogs.sap.com/2023/07/24/sap-enterprise-support-academy-newsletter-august-2023/
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SAP Enterprise Support Value Maps

Your fast lane to support expertise

Guided approach 

to reach your objective

Social collaboration 

to connect directly with 

SAP experts and peers

Empowerment

to build the knowledge 

and skills you need 

Expert access 

to obtain guidance from 

SAP support experts 

SAP Enterprise Support Value Maps – A structured and goal-based approach to quickly identify the 

relevant SAP Enterprise Support services, tools and offerings to achieve defined targets and address 

your business needs. In addition, leverage the in-depth knowledge of our support advisory team for 

personal guidance based on 45+ years of close customer engagements. 

Available Value Maps
SAP 

S/4HANA 
Cloud 

Digital 

Innovation 

SAP 
Analytics 
Solutions

SAP Jam 
Collaboration

SAP 
S/4HANA 

On Premise

Data Volume 
Management

SAP 
SuccessFactors 

Lifecycle 
Management

Business 
Process 

Improvement

>> Sign up

Security

https://surveys.sap.com/SE/?SID=SV_6RPo2nYfcyJHzcF
https://surveys.sap.com/SE/?SID=SV_6RPo2nYfcyJHzcF&Q_JFE=0
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Security Value Map

SAP Enterprise Support

https://support.sap.com/en/offerings-

programs/enterprise-support/enterprise-support-

academy/value-maps.html

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
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Step 3Step 2Step 1

Click on ‘Sign Up’ to request 

access to join a Value Map

Choose ‘Value Map topic’ and 

‘objectives’. 

Click on ‘Next’ & ‘Finish’ 

Provide your ‘Contact Details’

Three simple steps to register
https://support.sap.com/valuemaps

https://surveys.sap.com/SE/?SID=SV_6RPo2nYfcyJHzcF
https://support.sap.com/esacademy
https://support.sap.com/valuemaps
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SAP Security

• SAP Security landing page on SAP Support Portal (no login required, public 

page)

https://support.sap.com/sos → Media Library

• Background information and the current download link to the SAP Security 

Baseline Template can be found in SAP Note 2253549 – the SAP Security 

Baseline Template, 

or using the following path: https://support.sap.com/sos → Media Library → SAP 

Security Baseline Template (zip file).

• General SAP Security queries (e.g. SAP Security Baseline template) 

SecurityCheck@sap.com and component XX-SER-SECCHK.

SAP Enterprise Support Value Map for Security

• The SAP Enterprise Support Value Maps Learning Room platform 

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-

support-academy/valuemaps.html

• One-time registration for SAP Learning Hub, edition for SAP Enterprise Support, 

is required. https://support.sap.com/en/offerings-programs/enterprise-

support/enterprise-support-academy/learn.html

Useful Links

https://support.sap.com/sos
https://me.sap.com/notes/2253549
https://me.sap.com/notes/2253549
https://support.sap.com/sos
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/valuemaps.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/valuemaps.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/learn.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/learn.html
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• Add security landing page to your favourite bookmarks

https://support.sap.com/sos.

• Stay tuned for new security-related offerings:

• Join the SAP Enterprise Support Value Map for Security

• Subscribe to the SAP Enterprise Support Newsletter

• Register for our EGIs 

• and we look forward to seeing you there.

Call to action

https://support.sap.com/sos
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Thank you.

Contact information:

Victoria Carroll

Senior Support Engineer and Service Developer for Security

Data Science, Automation & Technology (DSAT)

Adoption Services Center BTP Hub

Customer Success I Cloud Success Services

SAP SSC (Ireland) Ltd. 

victoria.carroll@sap.com

Contact information:

SAP Enterprise Support Academy

SAP_ES_Academy@sap.com

(via SAP Universal ID)

mailto:victoria.carroll@sap.com
mailto:SAP_ES_Academy@sap.com
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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