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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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AI adoption is accelerating in the industry

Generative AI could add $2.6 
trillion to $4.4 trillion 

incremental value annually to the 

global Economy

1/3
companies globally are using 

Generative AI regularly in at least 

one business function

40%
organizations will increase their 

investment in AI overall because 

of advances in Generative AI

60% organizations with AI adoption are 

using Generative AI

Existing productivity value 

from previous generation of 

AI and analytics 

WIDESPREAD ADOPTION, DESPITE EARLY DAYS

Source: McKinsey, State of AI in 2023, 1,684 participants globally 
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SAP Business AI 

Joule
A copilot that truly understands your business

AI ecosystem partnerships and investments

AI Foundation

on Business Technology Platform

Relevant | Reliable | Responsible

Embedded AI capabilities

Cloud ERP
Spend management  
& business network

Customer relationship
management

Human capital
management

Business Technology 
Platform
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Joule revolutionizes 

how you interact with 

SAP business systems, 

making every touchpoint 

count and every task simpler.

Introducing Joule, the AI copilot that truly understands your business.
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Joule 
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Faster work

Streamline tasks with an 

AI assistant that knows 

your unique role and acts 

as your work copilot across 

SAP applications.
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Smarter Insights

Get quick answers and 

smart insights on-demand, 

facilitating faster decision-

making without bottlenecks.
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Better Outcomes

Just ask and get excellent 

content for job descriptions, 

coding assistance, and more...
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Full Control

Maintain full control over 

decision-making and 

your data privacy while 

accessing generative AI 

in a safe environment.
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Joule in your 

SAP applications
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Joule in your 

SAP applications

Joule is included in 

your SAP applications, 

starting with SAP Start 

and SAP SuccessFactors, 

with more to come...

SAP Start
Access SAP SuccessFactors and 

SAP S/4HANA Cloud, public edition

from Joule in SAP Start

More to come...

SAP SuccessFactors 
Give employees and managers an 

AI assistant that enhances their 

experience while reducing 

manual HR efforts

Note: Planned availability in SAP SuccessFactors and SAP Start in Q4 2023. 
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Get started with Joule

Explore more on

sap.com/Joule

Sign up for the latest 

updates for Joule

../../Projects/2023-08_Digital%20Assistant%20Launch/sap.com/Joule
https://www.sap.com/cmp/nl/mini-nl-artificial-intelligence/index.html
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http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
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