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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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SAP has been helping organizations run their 
business processes for more than 50 years. 
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AI adoption is accelerating in the industry

1/3
companies globally are using 

Generative AI regularly in at least 

one business function

40%
organizations will increase their 

investment in AI overall because 

of advances in Generative AI

60% organizations with AI adoption are 

using Generative AI

Existing productivity value 

from previous generation of 

AI and analytics 

WIDESPREAD ADOPTION, DESPITE EARLY DAYS

Source: McKinsey, State of AI in 2023, 1,684 participants globally 

Generative AI could add $2.6 
trillion to $4.4 trillion 

incremental value annually to the 

global Economy
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Improve your bottom line
• Accelerate demand planning

• Increase expense compliance

• Reduce working capital

Increase your top line
Grow customer loyalty •

Accelerate sales process •

Optimize inventory levels •
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ReliableRelevant Responsible

Real business results

Uniquely reliable AI trained on the

industry's broadest business data sets.

The most relevant AI delivered in 

the context of your business processes.

AI built on leading ethics

and data privacy standards.
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SAP Business AI approach

AI ecosystem partnerships and investments

Finance  | Supply Chain  | HR  | Procurement  | Marketing and Commerce  | Sales and Services  | IT

Cloud ERP
Human capital

management

Spend management

and business network

Customer relationship

management

Business Technology

Platform
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Introducing

Joule
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Joule, the AI copilot that truly understands your business

Note: Planned availability in SAP business applications at different times, starting with SuccessFactors and SAP Start in Q4 2023. 

Joule 

Work faster with an AI copilot that 

truly understands your business

Benefit from smarter insights and 

quick answers on demand

Achieve better outcomes when 

creating content, code, and more

Maintain full control over decision-

making and your data privacy
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SAP Business AI 

for Cloud ERP 



12© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Intelligent Cloud ERP built to create measurable 

results in every part of your business

“With SAP’s rich history and business 

process expertise, it is uniquely positioned 

to deliver AI that helps customers better 

leverage data to achieve measurable 

business outcomes.”

Ritu Jyoti, IDC, Group Vice President,​

Worldwide Artificial Intelligence and 

Automation​ Research Practice Global AI 

Research Lead

Accelerate business processes 

through context-aware AI

Manage risk through responsible, 

data-driven decision making

Enhance productivity through 

AI-augmented user experiences
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Automate finance tasks & make better decisions

Automate manually intensive tasks so 

you can focus on strategic initiatives

Manage capital effectively with

improved reporting accuracy

Mitigate fraud risk and reduce

losses with anomaly detection

54%
of invoices automatically
matched with payments 

Intelligent invoice 

matching

Intercompany 

reconciliation

AI-enhanced 

policy audits

Business integrity 

screening

AI-powered contract 

management

And more…

Additional

AI capabilities 

available today

enabled by SAP Cash Application
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Reduce financial risk through intelligent invoice matching

Increase efficiency and 

reduce errors in finance

Reduce Days Sales 

Outstanding (DSO)

Improve scale and speed of 

shared services team

SAP Cash Application

60% 
Reduction of manual 

receivable matching effort
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Automate communication-heavy business processes

Automate categorization, 

prioritization and follow-up 

actions for the correspondence

Reduce response time to the 

customer

Increase customer satisfaction

Communication Intelligence

50%
Reduction in over-due items

Note: Planned availability in 2024
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Create risk-resilient and sustainable supply chains

92%
faster forecasting 
and uncompromised reliability

Predict customer demand reliably 

with AI-powered demand forecasting

Improve quality with intelligent anomaly 

detection and visual inspections

Streamline operations and maximize 

efficiency with predictive maintenance

Emissions forecasting

Intelligent inventory 

analysis

Predictive maintenance 

recommendations

Manufacturing visibility 

and insights

Intelligent anomaly detection

And more...

Additional

AI capabilities 

available today

enabled by SAP Integrated Business Planning
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Automate visual inspections on the shopfloor

Reduce manual effort in the 

quality control process

Improve operator productivity

Increase customer satisfaction

Visual Inspection – SAP Digital Manufacturing
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Expedite freight 

verification and 

documentation

Note: Planned availability in Q2 2024

SAP Transportation Management

50%
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SAP Signavio Process AI

Note: Planned availability in SAP Signavio in 2024

Boost your process 

improvement efforts with AI-

powered recommendations

Discover process challenges 

and predict the impact of process 

improvements

Find instant answers to your 

most complex process questions

Process AI – SAP Signavio
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RISE with SAP
Accelerate your AI journey with

Delivery Note

Processing

Transportation

Management

Digital 

Assistant

Process Recommender

for SA S/4HANA

Communication 

Intelligence

And more…

Future AI

capabilities
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SAP Business AI 

for Human Capital 

Management
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enabled by SAP SuccessFactors

Create a dynamic, inclusive, and future-ready workforce

Identify highly qualified talent in less time 

with intelligent resume analysis

Help your workforce reach its potential 

with personalized development paths

Find and attract the best talent for new job 

postings equitably with gender bias detection >4.2M
learning recommendations
per month

And more...

Job role 

recommendations

Personalized learning 

recommendations

AI-powered recruiting Workforce supply & 

demand forecasting

Additional

AI capabilities 

available today
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Visibility into 

the skills and 

capabilities of 

your workforce

Talent Intelligence – SAP SuccessFactors

78%
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Create

compelling job 

descriptions

Note: Planned availability in Q4 2023

Job description generation – SAP SuccessFactors
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SAP Business AI for 

Spend Management 

and Business Networks
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enabled by SAP Build Process Automation

Contain costs and increase compliance

Streamline processes and make better 

decisions in less time

Recommend quality suppliers that match 

your unique business needs

350 hours
saved each month
through automation

Improve employee experiences while 

protecting your bottom line

Guided buying 

and sourcing

Real time insights 

and recommendations

Contingent workforce 

resume analysis

Supplier recommendations 

& information enrichment

And more...

AI-enhanced receipt 

and policy audits

Automatic expense 

categorization and itemization

Additional

AI capabilities 

available today
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Concur Expense – SAP Concur

52%

Maximize efficiency, 

reduce risks and 

maintain compliance 

in employee spending
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Guide

employees to 

reduce expenses

Guided Buying – SAP Ariba

65%
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SAP Business AI for 

Customer Relationship  

Management
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Anticipate, automate and personalize every customer interaction

Anticipate customer behavior and create 

relevant offers 

Automate routine tasks and free up your team 

to exceed customer expectations

Personalize each step of the customer journey 

with operational and contextual data

10%
faster resolution of
service tickets

Commerce product 

recommendations Omnichannel marketing 

personalization
Customer service 

intelligence

Lead & opportunity scoring Lifetime value & 

churn risk models

And more...

Additional

AI capabilities 

available today

enabled by SAP Service Cloud
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Match your 

customers with 

the products 

they want

Intelligent Selling Services – SAP Commerce Cloud
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Improve

sales

productivity

Note: Planned availability in English speaking countries only for 

Commerce & Sales in Q1 2024. Available in Service in Q1 2024.

SAP Sales Cloud
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SAP Business AI 

on Business 

Technology Platform
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Use AI to empower developers and data professionals

>2.7M
documents automatically
evaluated and classified

Accelerate application development 

with pretrained AI models

Analyze your data faster and easier 

using natural language

Increase efficiency by leveraging AI to 

automate and improve business processes

Document 

processing

Forecasting Integration 

recommendations

Model training 

and deployment

And more...

Process mining 

and modeling

Additional

AI capabilities 

available today

enabled by SAP AI Services
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Note: Planned availability in Q4 2023

Quickly access 

trusted insights via 

natural language

JustAsk– SAP Analytics Cloud

20%
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Generative AI foundation on BTP

Contextualize data and process information

Explore, deploy, and control models 

with the flexibility to choose the best for the task

Tailor results safely based on your data

and minimize adverse effects

SAP foundation models
Trust, control & 

orchestration layer
Responsible AI, security 

and data privacy

3rd party model 

access

And more...

Business data and 

process context

Capabilities
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SAP Business AI 

for Industries
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Optimize business processes for your industry

Automate and optimize complex 

industry processes

Stay ahead of the competition with 

predictive, data-driven practices

Maximize profits with AI-powered forecasting

Intelligent agriculture
AI-infused electric 

vehicle charging

Intelligent recommendations 

for configurable products

Predictive replenishment

for retail inventory

Intelligent trade claims management 

for consumer products

And more...

Additional

AI capabilities 

available today
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Retailers can automate ordering for a more profitable future

Optimize inventory 

levels and costs 

while maximizing 

product availability 

and margins

SAP Predictive Replenishment

Up to

25%



40© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Responsible

AI
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Guiding principles and policies that steer the 

development and deployment of our AI software

Governance model with external AI ethics 

advisors and cross-functional operationalization

Data protection and privacy standards that 

you can trust to run your business on

AI built on leading ethics and privacy standards

AI ethics steering 

committee AI ethics policy

External AI  

advisory panel

AI guiding principles Data privacy standards

And more...
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Get started with SAP Business AI

Deep dive

into the AI roadmap
Explore more on

sap.com/ai

Speak with an SAP expert 

about accelerating your 

AI journey with RISE with SAP 

and other solutions

https://dam.sap.com/mac/app/p/pdf/asset/preview/MVCpjyr?ltr=a&rc=10
http://www.sap.com/ai
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http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
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