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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL



Why didn’t Sony invent the iPod?
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Technology Disruptions

1. Internet: Near-zero distribution costs

2. Cloud: Minimal storage costs

3. GenAl: Virtually free content creation

© 2023 SAP SE or an SAP affiliate company. All rights reserved.

ChatGPT Sprints to
One Million Users

Time it took for selected online services
to reach one million users
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GenAl Observation

70% of customer-proposed
challenges aren't GenAl

Check out our new GenAl Use Case Explore Workshop format at


https://apphaus.sap.com/resource/generative-ai-explore-workshop




SAP‘s Human-Centered Approach and SAP BTP

weesee. Explore b B Run & Scale

.....

Scale with Architecture Thinking

Start with Design Thinking

Check out our approach at apphaus.sap.com



https://apphaus.sap.com/approach




Go beyond business process best practices...

Ecog,ys;tem Solutiopg

Spend management
and business network

Human ecific anqg Customer

) 5P 7 _ :
capital Q\N relationship
management management

Cloud ERP

Business Technology Platform
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Explore BTP Use Cases — SAP Discovery Center

It Is a programmatic way to explore solutions through persona-based perspectives and pre-built missions
which accelerate your developers and reduces project time to delivery by providing insights to learning,
services, partner extensions and cross-LoB and Industry concepts.

907

Total Services

/9 190°

Total Missions

Check out the SAP Discovery Center

EXTERNAL



https://discovery-center.cloud.sap/missionssearch/UCF*/

Customer Example:
Smart CO2Converter

Q

Want to learn more?

Check out Discovery Center Mission

May 2023

N
60

266 kg below european budget of 567 kg (47%)

N -37 kg compared to previous month

Based on 1.638 € in spendings o

Your CO, emissions compare to...



https://discovery-center.cloud.sap/missiondetail/4264/
https://discovery-center.cloud.sap/missiondetail/4264/

@ Chlorine level Discard Control

%) Settings
Add details of discard upon arrival and through the 7 5:13PM . OR 2 I
chicken lifecycle. '
< Technical Recommendation

VOlimentOS Discard Record 1

— Quantity* . . .
Add number HBEEBE
5:13 PM 5 | HEB
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< Warehouse 2 Cause of death Chicken spacing

How much room do the chicken have? How is the
— Chicken Age*

Add Chicken Age

Batch Detail © End Batch spacing like between each chicken?

Batch ID Age
40MX81 27 Days

# of Chickens Mother Batch <+ Add Discard >
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Batch Gender Nursery Cramped
Female Name
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Technical Recommendation Form

Technical Recommendation Forms

hicken Control Form
BidEn LerielRe Forms to be filled during every farm visitation to

advise farmers on how to care for chickens.
280g 4
y ’ 513 PM .

April 19,2023

/\ Incomplete Form

¢ Technical Recommendation

April 12,2023
® Review Required . . .




ﬁ g : Discard Control

Farm Settings
Add detalis of discard upon arrival and through the
chicken lfecycie

olumentos Discard Record 1
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< Technical Recommendation
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MHow much room do the chicken have” How is the
hc b Age*
Spacng like Detween each chicken?
Batch Detall © End Batch

Add | 'I oo /d(,‘l‘

Batch 1D
A0V 8]

# of Chickens 4+ Add Discard Adequate

4,782

Batch Gender
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Want to learn more? . T

Technical Recommendation Form

Check out Discovery Center Mission Technical Recommendation Forms

Forms 10 be Tilled during svery Tarm vialsbon to

sdwvise farmeors on how 10 care for chickens
3 280¢ 97%
513 PM o DEed

Keep the Core Clean Using
SAP Build Apps with SAP_S/4HANA 5 Apnl 19,2023

A Incomplete Form

L4 Techmnvcal Recommendation



https://discovery-center.cloud.sap/missiondetail/4024/4228/
https://discovery-center.cloud.sap/missiondetail/4024/4228/

Streamlining Invoice Processing with
SAP Build Process Automation

"One of the most compelling advantages that I've experienced
with low-code tools Is the ability to create high-value, fully
functional products in a remarkably short timeframe.

The transformative potential for our business in automating the
supplier invoice processing is iImmense.

| liked the format of how the mission Process and approve your
Invoices with SAP Build Process Automation guides you step by

step.”
(Customen) Want to learn more?

Check out Discovery Center

© 2022 SAP SE or an SAP affiliate company. All rights reserved.


https://discovery-center.cloud.sap/missiondetail/3260/
https://discovery-center.cloud.sap/missiondetail/3260/
https://discovery-center.cloud.sap/missiondetail/3260/
https://urldefense.com/v3/__https:/discovery-center.cloud.sap/protected/index.html*/missiondetail/3260/3344/__;Iw!!F8xy4SI!zKfjBuM0mLe12Sf4Pp9vzneB2e1COg1HiY964s3GqKDN7ZWxlAMNfu7aPwR_WHWeUNktzWKKcoX8ul62_AtJNZSEBQ$
https://urldefense.com/v3/__https:/discovery-center.cloud.sap/protected/index.html*/missiondetail/3260/3344/__;Iw!!F8xy4SI!zKfjBuM0mLe12Sf4Pp9vzneB2e1COg1HiY964s3GqKDN7ZWxlAMNfu7aPwR_WHWeUNktzWKKcoX8ul62_AtJNZSEBQ$

SAP BTP is the foundation for the SAP ecosystem

Category ~ Industry ~ Works With ~  More Filters

40 Results Sort: Alphabetical (A-Z) ~

% AGIL ExchangeRates for SAP Business ByDesign \©=. AGIL ExchangeRates for SAP S/4HANA
Keep your exchange rates automatically updated on a daily Keep your exchange rates automatically updated on a daily
basis basis
g )

40+ AppHaus Partner Applications

build with SAP Business Technology Platform available on the SAP Store

(overall 750+ Partner Applications)

Business Technology Platform

Check out the SAP Store

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER 16



https://store.sap.com/dcp/en/search?sortCode=name-asc&query=:name-asc:designations:CreatedWithBTP
https://store.sap.com/dcp/en/search?sortCode=name-asc&query=:name-asc:designations:CreatedWithBTP

Vision
Deliver human-centered innovation to ALL customers

Mission
We apply a human-centered approach to transform business data into customer
value with SAP Business Technology Platform.

Purpose
We innovate with and for our customers to create a sustainable future.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



SAP AppHaus Network 2023
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. 22 AppHaus Locations
(3 run by SAP, 19 by Partners)

- 15,000+ employees at partners

- hosted 4,500+ workshops

- //7,000+ visitors

. executed 1100+ customer projects
- produced 300+ customer stories

- won 85+ awards & recognitions

© 2023 SAP SE or an SAP affiliate company. All rights reserved.



SAP AppHaus Network - 22 Locations Globally

® 3 SAP AppHaus locations

e

Heidelberg
Germany

Berlin
Germany

=S
2

Palo Alto
USA

19 Partner AppHaus locations
&) gglngv:rr)g/;entls

%
|
&
&
%

ek

Mindset
Minneapolis

WillowTree
Durham

Flexso
Antwerp

Bourne Digital
Melbourne

Miittech
Wenzhou

Neoris
Monterrey

© 2023 SAP SE or an SAP affiliate company. All rights reserved.

lﬂ Sovanta
Hamburg
Bluestonex
Shropshire
o Netconomy
%D Vienna

T onngy Extentia

Datacom

Auckland

Aqgilita
/,/)i}_‘ Zurich

422008, % 2 @\ e e %

LeverX
Minsk

Keytree
London

Trifork
Aarhus

Incture
Bangalore

Deloitte
Sydney

DalRae
Brisbane
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AppEyIausNetwork

Check out the SAP AppHaus Network

19


https://apphaus.sap.com/network

We Make Innovation Real

Run
and deliver

|dentify Actionable
with and for
customers

Pilot/Act as Frontrunners
for and

Improve SAP BTP
Based on direct

Scale via SAP AppHaus
Network

Empower People with

20






Our Innovation Approach

-
—
0RO o=
- -
L1 H I
Applying SAP’s Human- Multi-disciplinary project Fostering Creativity & Implementing new ways Leveraging SAP Business
Centered Approach to teams Collaboration of working and Technology Platform

Innovation leadership

© 2022 SAP SE or an SAP affiliate company. All rights reserved. 22



Scaling SAP’s Human-
Centered Approach with
SAP BTP

1. SAP provides the innovation platform
and SAP’s Human-Centered Approach

2. Scale via AppHaus Network Partners
and SAP BTP use cases

3. Empower Customers to drive
iInnovation on their own with the
Innovation Toolkit and SAP BTP



https://apphaus.sap.com/approach
https://apphaus.sap.com/network
https://www.sap.com/products/technology-platform/use-cases.html
https://apphaus.sap.com/toolkit

Check out our free
Innovation Toolkit

with more that 60
methods and tools

Check out the

AP, Oﬂppl-laus

Home Projects Offering Approach

Methods

Locations Mebwork o]

hlications LI SEE,
JONa L= LT S

Practice Human-Centered Innovation Step by Step

Q, Find Method...

All Methods

Framework
+ Process

Explore
Discover
Design

Deliver

FPeople
Flace
Leadership

Technology

Objective
Understand Your Business
Understand People
Generate ldeas

Frototype Solutions

Mindset
Design Thinking
Architecture Thinking

Process: SAP's Human-Centered Approach to Innnovation

Explore Run & Scale

SAP’s Human-Centered Approach to Innnovation is an end-to-end process that supports the entire
innovation lifecycle: from the generation of novel business ideas to the development and delivery of high value
solutions. Here you will find methods to apply SAP's Human-Centered Approach to Innovation at every stage of
your project.
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if your business could talk

Leporello Scenes Dot Dot Bot

We created a simple, vet colorful playing A tool to create visual stories about A collaborative toal for anyone whao

field that enables facilitators to walk

product and service ideas fast, wants to build a chatbot to solve a

customers through an idealized design collaboratively and iteratively, no challenge but doesn’'t know where to
process — the Design Thinking drawing skills required. begin.
Leporello.
Process People Leadership Process Design Prototype Solutions Process Deszign Technalog
Explore Explore » Explore


https://apphaus.sap.com/toolkit

Toolklt M

New Generative Al
Explore Workshop

Generative Al Explore Workshop

Identify Generative Al use cases with business impact.

Goal: Identify Generative Al use
cases with business impact

This workshop aims to help you identify business challenges
and opportunities that can be addressed using Generative Al
(Gen Al}l. With the help of opportunity cards, you will

brainstorm various use case ideas, describe the most relevant

ones, and then compare them to decide which ideas to pursue
further.
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dentify Gen &l uss case ideas 3 - 10 department leads from 1 day face-to-face / 2 half-days Explors
ba=ed on businsss nesds business, [T, project sponsors and virtual

Al Bxperts

Before You Start

Host an introductory session on Generative Al
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Collect customer's challenges and areas for improvement
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https://apphaus.sap.com/resource/generative-ai-explore-workshop

The SAP AppHaus Journey

Focus on UX
Escalations

Extended
focus on UX
Innovations

O

Process &
Business

Model
Innovation

O

SAP

Leonardo -

AppHaus intelligent
Network & technologies

Innovation
Culture

O

@)

Design

Thinking &
Innovation Architecture
Toolkit & Thinking
Future of
Work

¥

Repeatable GenAl

SAP BTP
use cases

%

,For more than seven years, the SAP AppHaus has been a
true role model for a creative space to drive innovation.
Only few innovation teams are capable to survive and
thrive over such a long period of time.”
Harriet Kasper, Frauenhofer IAO




How to get started?

1) Explore available Missions in the SAP Discovery Center

2) SAP Course: Get Startedywith Innovation Culture

3) Leverage SAP’s Human-Centered Approach in your projects

4) Explore our free Innovation Toolkit

5) We are happy to support you on your transformation journey: apphaus.sap.com

© 2023 SAP SE or an SAP affiliate company. All rights reserved.
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Our Innovation Offering
The SAP AppHaus and its Network partners offer Different Engagement Types
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Establish Innovation Culture

© 2023 SAP SE or an SAP affiliate company. All rights reserved.


https://apphaus.sap.com/offering

Follow us

fBvRolin

/contactsap

© 2023 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP

SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.

THE BEST RUN


http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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