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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license 

agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business 

outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 

directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 

The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 

functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited 

to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 

informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions 

in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 

speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Disclaimer
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The promise of automation

Speed up processes

Reduce errors

Free up people’s time
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Source: Ritu Jyoti, “Enterprise Automation 2.0: The Connective Tissue of the Digital Business,” IDC, March 2023

Challenges of traditional automation

27% 
Process orchestration

Of technology buyers state silos of data and 
responsible use are critical inhibitors

51% 
Bot proliferation

Of technology buyers state that bot proliferation is 
a serious challenge in scaling automation

38% 
Disconnected toolset

Of technology buyers state the types of automation we 
use don’t work well with each other
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Integrate
everything

SAP Integration Suite

Improve
continuously

SAP Signavio

Automate
completely

SAP Build

PRE-BUILT CONTENT

AI

Enterprise 

Automation 

with SAP
Future proof your journey 

to become an intelligent 

and automated enterprise

• Integrate applications

• Discover inefficiencies 

• Automate processes

ACROSS HETEROGENOUS 

ENVIRONMENTS



Thank you.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



Further information
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Enterprise Automation with SAP — Key capabilities

Integrate
everything

SAP Integration Suite

Improve
continuously

SAP Signavio

Automate
completely

SAP Build

P R E - B U I L T  C O N T E N T

AI

• Common business events can trigger 
automations and workflow steps
mid-process

• Easily package APIs for use by
business experts

• Embedded AI in SAP Build and in
Integration Suite

• Common content catalog
(SAP Business Accelerator Hub)

• Understand areas with low automation 
rates to prioritize automations

• Recommend  pre-built SAP Build 
automations for instant value

• Automatically trigger automations 
based on rules and thresholds

• Implement BPMN models directly in 
SAP Build

• Mine non-SAP applications 
more easily using connectivity 
from Integration Suite

• Publish mining data to the 
Event Mesh

• Trigger integrations between 
applications and processes 
from SAP Signavio
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Manage invoices without purchase orders

Demo Placeholder

Every organization has a well-defined purchasing process

Every organization also has maverick buyers

Manual activities yield invoices without 

purchase orders and result in:

• Lengthy approval processes

• Delays in payment

• Increased risk of fraud and          

double payments

• Less transparency 



10Public

Interacts with Joule, to 

automatically generate 

process and decisions

SAP Signavio

suggests some key 

KPIs needed for 

process 

transformation.

Archive the invoice file in third-

party systems like Azure File 

System or SharePoint for audit 

purposes

Approvals are done by 

the respective authorized  

personals through Task

Center

Creates invoice in back-end 

SAP S/4HANA Cloud 

system

Sends approval notification in 

Slack or TEAM to finance 

department to prepare for 

payment disbursement to supplier

SAP Signavio Process Automation with Generative AI Cloud Integration

Vendor takes the 

suggestions to 

implement the 

changes in its 

SAP processes.

Vendor uses 

SAP Signavio process 

insights to identify 

bottlenecks in its 

accounts payable 

process especially 

non-PO invoices.

SAP system

Accelerating Business 

Transformation

Enhances the process with 

automation to extract 

invoice data using AI DOX

Connect with any system 

using Actions, created 

directly from API in SAP 

Business Accelerator Hub, 

Graph, BTP Destinations etc.

Interacts with Joule, to 

get pre-build content 

recommendation  

OR

Configure the processes 

and other artifacts or 

extend them based on 

recommendations

Add Event Trigger to 

start process on 

receiving non-PO 

invoice

Use GenAI to create 

further process, 

decision or forms

Rapid Process Development 

with Artificial Intelligence

Hybrid Integration with 

Multiple Applications

Third-party 

system

New X-Builder 

with enhanced 

process building 

experience

Gap analysis to identify 

potential anomalies 

while designing 

decisions 

Out-of-box test and 

simulation before 

deploying 

Advanced Event Mesh 

provides event broker 

service for centrally 

managing EDA
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Extending enterprise automations with SAP partners and ecosystem 

Technology partnerships advance 

innovation

• Tech partnerships with personal productivity 

tools

• Microsoft Office 365

• Google Workspace

• Document processing with Google Vision AI

• Process composability with third-party 

automation tools like generative AI

Partners contribute content and domain 

expertise

• Unified marketplace for SAP

• Prebuilt industry and LoB content

• Integration packages

• Extensive SAP BTP – Partner ecosystem

• Partners bringing expertise to automation 

implementations

1,400 partners with 50,000+ members 

trained and enabled on SAP BTP

750 partner apps built on SAP BTP or integrated 

with SAP solutions through SAP BTP
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SAP Build Process Automation

Process that collects 

data from application(s)

Process that creates 

data in application(s)

BotApprovalForm Action

Task provisioning/ 

task UI
Decision 

automation

Data entry Automation

Action
Business 

rules

ERP and 

supply 

chain

SAP ECC

SAP S/4HANA

On-premise 

and cloud 

editions

SAP LoB

applications

Non-SAP 

solutions

B2B, B2C, B2G/B2A

Industry

Utilities, real 

estate,

finance, and 

risk

SAP Integration Suite

Cloud 
Integration

API
Management 

Integration 
Assessment

Open
Connectors

Integration
Advisor Advanced 

event mesh

Migration 
Assessment

Process owner

Analyze, discover, and govern

Citizen developer

Design and deploy

Process integrator

Develop and integrate

Ecosystem

Bot

SAP Build Apps
Application composition and extension

SAP Build Work Zone
Unified access and personalized experiences

Process Insights Process Manager Journey Modeler Process GovernanceProcess Intelligence

The path to enterprise automation

SAP Business Accelerator Hub and SAP Build content catalogue

Ecosystem
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1 The Low-Code Development Imperative, IDC, Nov 2021 2 Breaking the Code – How Low Code is Changing Development, IDC, May 2022

Full-time developer 

vacancies can’t be filled 1
Shift development tasks to 

low-code 2
Increase in investment 

compared to code-first tools 2

15% 50% 60%

Organizations are turning to low code

https://www.sap.com/documents/2021/11/409e92b6-047e-0010-bca6-c68f7e60039b.html
https://www.sap.com/cmp/dg/low-code-development/index.html
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SAP BTP

Unleash digital innovation 

across business functions

Run with confidence on a trusted, 

enterprise-grade platform

Create personalized experiences

that instantly work with SAP applications

Build faster with business context 

to meet change with agility

App Dev

Build and innovate Connect and simplify

Integration

Give data purpose

Data and Analytics

Infuse intelligence

AI

Optimize and automate

Automation
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Drag-and-drop simplicity Java and JavaScript apps optimization ABAP apps optimization

SAP Build Code
SAP BTP, ABAP 

environment

SAP Integration Suite

Enterprise resource 

management
Business networkSpend management

Human capital 

management

Customer relationship 

management

SAP Build

Low-code Pro-code

SAP Datasphere

Application development and automation on SAP BTP
Integrated solutions enabled by generative AI

Generative AI–powered developer productivity
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 Cloud and hybrid process integration needs

 API-based integrations with governance and 

security

 Event-driven, extensible integrations

Hybrid Integrations with Edge Integration Cell
Next generation integration runtime for local integrations

API-based & event 

driven Integrations

# Private Landscape corresponds to on-premise or private cloud.

* Part of the Roadmap, beyond GA

Private 

Landscape 

*

#

PostgreSQL, 

Redis

Monitoring & operationsSecurity & governance
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.
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www.sap.com/contactsap

Follow us

http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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