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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Sections

Total Workforce Management in the Intelligent Enterprise: Definition and Process
Total Workforce Management - Solution capabilities today

Focus Areas and Roadmap

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Need for holistic management of total
workforce



Challenges managing all aspects of the modern workforce

due to
= 53
= 3
Siloed systems Different departments No single access point to manage workforce

Higher labor costs Inconsistent and Missed opportunities Slow adoption

_ _ siloed data _ and execution
Compliance risk Reduced quality and speed

Gap between goals of goal achievement Inefficiencies

and strategies

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Manage people within your enterprise

Managing all aspects of the total workforce (employees and external workers) in
line with business objectives and a clear line of sight into the financial impact.

Intelligent Enterprise Sourcing/ Production/

Enterprise Planning & Analytics Provisioning Sales/Marketing Finangs

with
embedded

Total
Workforce
Management

Pay/Close

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



The Intelligent Enterprise Powers the Best Run Workforce

SAP Vision of Total Workforce Management

Enabling the end-to-end business process of planning, sourcing, and managing the total workforce, and
facilitating a holistic talent strategy to achieve agility and game-changing business outcomes.

&

Digital nes

Business Benefits

R ] ) ) I&Q Manifactzrin_g chre People +=
Visibility into people and finances and collaboration across B coupyonn -..._.....___Ej_g-i.g””e”tNew&Spm
the enterprlse Experience" \J |\',f|anagement

. . . “y . v .0‘) Y "'. -

Align talent strategy to key business priorities, leveraging & Uinteligent |,

. O Suite ‘.
an agile workforce
Drive worker engagement with new and meaningful §  ImeligentTechnologies

experiences w

Al/ML | 10T | Analytics

L J
*e el | \
. 01101 .
., .y o
‘e, Digital (“
Platform
— _
. . ]
E Data ., L™ Cloud (B
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Intelligent Total Workforce Process

Identify Internal Talent

Search for existing
resources with the
required skills

Staffing

L

Recruit New Hires

Open requisitions,
find candidates,
make offers

i
Source Contingent
Workers

Open regs, create PO,
work with suppliers

Working

Provide
«—] feedback and
v — complete
ongoing skills
assessments

Deliver ongoing
training and
development

Monitor deliverables,
costs (including travel)
and margins, close
guarter end

"@ Planning
Workforce Planning Travel Budget Project Planning
Organization generates a Planning Individual project
plan by modeling the Budgets are planners identify
demand for talent planned and needs
assigned
Onboarding
Complete paperwork, I?equ?st R bc:ok )
7 Treceive equipment, ravel - capture Submit and
take training, meet Co \ 'eceipts - monitor approve
team members, etc. === against policies - timesheets
’ expense approval
Paying
Pay internal employees = Procils;);)r;i\éc;lsc?osrfrom o
via payroll.trlzsleTbursefor — contingent workers é:

and travel agencies;
pay corporate cards

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Update financial

statements, and

make corrections 33
as needed

Closing

Submit final time

and expenses and

close project

>

Offboard internal
and external
resources



Intelligent Integration
SAP Cloud Platform

Hire to Retire

Bus Rec Tale Org.
Process Pr Tr
& Data Flow

Unified User Experience & End-to-End Analytics

¥

Integration

A

lllustrative high-level view for
‘hire to retire' scenario

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 9



From technical integration to intelligent integration
How our concept is different and superior

Technical integration

One database across
solutions

oo e \ User T .
- .v}..-.”- ::-- y Florl’ dlgltal aSSIStant

E.g. time sheet for Central busi-

multiple solutions ness services

Shared provisioning, configuration,
updates, admin tools, ...

Central monitoring
across solutions

AI/ML | IoT | Analytics

SAP Analytics Cloud,
SAP Digital Boardroom

Simplified access for all

Currencies, holiday calendar, |[REEEReE ! _
solutions

exchange rates, ... SEIVIcEs

Common engine, one inbox
for all solutions

SAP Cloud Identity Access
Governance

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 10



Total Workforce Management
Solution capabilities today



Visibility o D g ey 8 G s
Gain access to your total talent

A Up One Level

A

Jada Baker

Program
Management Office

Making external workers visible to everyone and expanding the
reach of HR practices:

Contingent worker profile in SAP SuccessFactors Employee
Central, display in org chart, people search

P +1 Matrx Manager

—

Fomun —
i J"A“ pA

Danni Wang Dave Snow Dorothee Peukert  Franck Alexander ~ George Revesz Janice Kim Smith Lisa Farrell
Digital Expert Digital Consultant Fredrickson PMO Metrics Lead
Project Lead

Contingent Worker
/. Header As of Today

Lisa Farrell (103126) ~, PMO Metrics Lead

EMPLOYMENT

on Information

Organizational
Information

in Job Information (Jan 1, 2020)
PMO Metrics Lead (500300210) Time In Position 2 Years 6 Months 16 Days

Sep 15, 2016

n Entry Da

ization Information

y BestRun Company (1710) Department us
s Unit Products (PRODS) Location Detroit (1710-2004)

Division Manufacturing (MANU) Timezone US/Eastern (GMT-05:00)

Show more

2 Job Information
Job Information

Working Days Per o
Week

Notes

Country United States
Professional (50070970) Pay Scale Type
PMO Metrics Lead Pay Scale Area

urs 40
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Optimization
Boosting productivity of all contributors

Including external workers in collaboration and connecting them to
people, content and processes.

Set up external workers as learners and bring them up to speed
quickly to increase productivity from the get-go

SAP SuccessFactors LMS

‘. Customer Service Excellence
< 3 DAYS OVERDUE

Building Customer Relationships

LEARNING

DUE MAR 21
Dnline cowrse

Alarm Systems
DUE MAR 28
Online course

\ o~ Business Communications

R ovemis
% Orline ewrse

© 2019 SAP SE or an SAP affiliate compan$

SAP Jam

19:13

All Group Updates

[f'i Add Message K2) Add Photo
ﬂ~ 2\ Perry Johnson wrote on the group wall
a“ e
He
ne

will be shared shortly! @Joan Miller

Like Reply

i

ﬂ Carla Grant posted the document ACE Solar Tech Event Strategy 2014.pptx
& 3 Hr

Like Reply

ﬂ Carla Grant wrote on the group wall
= 3 Hr

| can share some customer reference stories at the next expert call

Like Reply

,‘e? Carla Grant

=

@ Add Video

two weeks, we'll have our Solar Energy Sales Kick-Off! You will learn more about our
s, sales organization and planned marketing campaigns. The agenda and prep material

13
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Travel and Expense Management
All your travel, all in one place

. — )

Wl T-Mobile CZ = 12:44 p ol T-Mobile CZ = 12:43 @ 3 -

Cancel Expense 4 Expenses 2 +

Simplify the corporate travel booking : Betray 77.90 EUR Receipt

experience and control company costs <azack 5 27.06.208 2318
¥ 7 oy }g[;’]j”dé[—)lf‘ln 60530397 Meal - Lunch (Employee T...
Kartennr . :xlgN. 0292
* New receipt captured
|41 Trips & Meal - Lunch (Employee T... 36,08 €

Fast and easy expense management in
line with policies

What would you like to book today?

Meal - Dinner (Employee... 32,00 €

-

Hotel

Entertainment Busi... 3 055,00 CZK

Automated, simple and accurate
expense reporting - Q

s -

Meal - Dinner (Employee T... 77,90 €

Move To Claim Parking 39,70 US$

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 14



Experience
Turning workers into ambassadors

Measure and improve the experience for all workers.
Combining operational data with Qualtrics experience data
links real-time insights to people processes and decisions,
optimizing experiences at all moments that matter.

Recently redesigned Android app, developed in partnership
with Google, enhances employees’ and managers’ ability to
connect with HR services, their careers, and one another on
the go.

Powered by natural language processing, providing instant
access to information and actions across a broad range of HR
activities though a conversational interface.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Timesheet

Goals

Learning

Profile

9:41 AM 100% '

Search Cancel
vOU dpliouvd

while you are on leave?

Jin Sung Yoo

If your leave of absence
request is approved, your
approvals will be assigned
to Jin Sung Yoo.

Is there anything else you
would like to know or do?

QIWIEJR|TIYJUJIJO|P

AISIDJF|GJHJJ]KJL

4 Z X CVBNMEX

123 space return
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Optimizing the talent experience at every moment that matters

My Training &
Development
®
My Weekly 1:1
My Tools and
Technology

My Team

My Onboarding
Experience

My Candidate
Experience

|

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

EXAMPLE: MY FIRST IMPRESSION

Onboarding

oe New Hire Engagement Survey

My Personal
Leave

My Total
Rewards

EXAMPLE: MY MANAGER CONVERSATIONS

Talent

@ icro-
oo Embedded Micro-survey

My Work
Travel

My New Role

My Exit

16



EXAMPLE: MY FIRST IMPRESSION

Onboarding

e New Hire Engagement Survey

1 Trigger New Hire Survey

After 30 days or completion of Bootcamp

2 Analyze New Hire Survey Results

|dentify frustration in time to provision equipment

Analyze X+O to Enable Intelligent Action

3 Analyze Onboarding Process

Identify bottleneck in provisioning equipment

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

3 Change Onboarding Process

Remove approval step that creates bottleneck

17



Total Workforce Management
Focus areas going forward - Roadmap



Total Workforce Management

Solution Map

Standardized
and Integrated
Business
Processes to
get ‘work’ done

Unified
Experience with
Actionable
Intelligence

Data and
Technology

Total Workforce Management .

Unified User Experience

UX Harmonization Common Fiori

Shellbar, Product Switcher... Qe A LaunChpad Inbox SAP CaPilot

Analytics

SAP Analytics Cloud* SAP Data Warehouse Cloud

Line of Business Apps

SAP Fieldglass OA—O SAP SuccessFactors .Fls. SAP S/4HANA Cloud .E. SAP Concur

Pls

SAP Cloud Platform

Master Data and Business Services

Workforce Cost Center Other Controlling Objects Timesheet

Common Platform Services

SSO Identity Mgmt. and Access Governance Cloud Platform Integration Portal Onelnbox/Workflow

One Business Configuration | Provisioning | Operations

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

* Embedded and Enterprise
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SAP Cloud Platform Master Data for workforce
Concept and definition

Master data owner Modular service repository Master data consumer

SAP S/4HANA

Master Data Services

Bus. Partners

Products

SAP Fieldglass

— sap .

3rd Party ...

Employee ‘
Central D

SAP SuccessFactors ()

'Cloud Platform

SAP Cloud Platform Master Data for workforce delivers consistent people data to enable digital end-to-end business processes
across solutions in the Intelligent Enterprise.

Designed as a centralized service on SAP Cloud Platform, it is a key part of our Intelligent Enterprise software architecture that
enables comprehensive integration and drives the employee experience.

1 Other core HR systems (SAP or 3rd party) are possible

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 20



SAP Cloud Platform Master Data for workforce
A centralized service as common people data layer for the Intelligent Enterprise

Consistent people data

All relevant people information
available for all solutions within the
Intelligent Enterprise landscape

Employee data
Organizational data

Contingent workforce data

Out-of-the-box integration for all
SAP solutions

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

'y
‘ »

Intelligent Enterprise
architecture

One aligned data model across all
solutions based on SAP Cloud
Platform

Common repository for all master
data

Latest service based technology
(OData V4)

Open standards, extensible

Point-to-point or middleware based
integration

Integration drives employee

experience

Master data engine for comprehensive
integration beyond data layer

Unified user experience and end-to-end
analytics

Common technical services like single-
sign-on, workflow, time sheet

Central monitoring, business con-
figuration and provisioning

21



SAP SuccessFactors Digital Assistant
“Al is the new UI”

Personalized HR resource that learns and recommends

Record time

Accessible via verbal commands and text through SAP
SuccessFactors as well as SAP JAM, Slack and Microsoft
Teams

For which day?

Time of which type?

Engaging experiences, initial capabilities include:
Optimizing time and attendance

Working time

You previously recorded 2 hours for working time
on this date. How many total hours you work?

Engaging learners

Facilitating ongoing dialogue and continuous performance
man agement The following time has been recorded:

Administering spot awards /9 Monday, November 19, 2018

Waorking Tirme
8 hours

Record more time

Powered by conversational Al and machine learning, and a
key component of SAP solutions for the Intelligent Enterprise

4
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UX Harmonization Across Solutions
Single Point of Entry

UX Harmonization and new “Central Home”
One launchpad and one inbox
Unified toolbar and theming

New “Central Home” with live “cards” as opposed
to tiles

List cards
Analytical cards
Etc.

Universal Inbox

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Resource Management Identity and Access Management

Featured

New opportunity for Toronto
Revenue Projection - 2019

+14.5% +4.41m usp

Estimated Change Estimated Total Change

My Task Overview

Upcoming Activities 4

For Today

5 Review compensation planning
worksheet
Best Run SF12 3.2 (GLASSBOX)

Review customer experience data
Best Run SF12 C2.3
1430 . 16:30

se for Q2

F2 . approve inventory inc

i Call“Baleda”
Best Run SF12 D3.4 + Skype

16:00 - 1730

Latest News

(New ) Sponsored Bike event in Toronto!

Baleda is promoting “Bike to Work" t

[New] “Tour de France,” save the date!

As you all know, the most popular bike ever

Best Run official partnership with Baleda

Best Run partners with Baleda to target

Head Count Monitor
2019

2019

M Actual [ Target

My Team

&R Crectrepons

s,

30f 7 Top Recent Activities

Onboarding

Tasks

Team Calendar

t m P&I Teams: Concepts, Direction

. Labor Costs
Ral cw Hire Requistion Quick Overview

Labor and Overtime Cost
2019 - USD in hundred thousand

AN FEB MAR APR  MAY

®-Total -e- Overtime

a Sue Simon @ Sophia Campbell
Store Manager Warehouse Supervisor

e Nathaniel Potter a Hettie Morrison

Commerce Supervisor

‘ Glen Morales
Retail Assciate

Social Media Manager

Top Frequently Used

Resources with free capacity
Food App

Approve Timesheet for Contingent

Approve Timesheet for Emplayee

Revenue

US region - by quarter - USD in million

15
o
aris az a3 Q1 a11e a2
Open Requisitions 3of

New Hire Requisition Quick Overview
Web Designer - Mississauga

2 Filled out of 3 Openings

overall st Due Date
— On Track 8/1/2019
Shipping Assoclate - Vaughan

2 Filled out of 6 Openings

Overall statu: Due Date

— onTrack 8/1/2019

Social Media Manager - Vaughan

1 Filled out of 2 Openings

ov

—| On Track 8/1/2019
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SAP Analytics and SAP SuccessFactors People Analytics

Product Feature Matrix

SuccessFactors People Analytics

-~

Embedded Edition

Live reporting across all SAP
SuccessFactors modules

suite data only

Tightly coupled User Experience
within the SAP SuccessFactors
Report Centre

Includes dashboard, tiles and
appropriate smart assist features

\

Access to SAP SuccessFactors HCM

~

/

Planning Edition

Collaborative people planning models
based on the SAP SuccessFactors
Metric Library and data within
SuccessFactors HANA platform

Advanced Edition

HR metrics packs from HR-specific
data transformations.

Agile, interactive data discovery and
exploration using advanced time
models and analytical dimensions.

Additional Analytical visualizations
Modelling and data acquisition tools
HR Benchmarks

Enterprise Analytics

Bl and SAC with full data connectivity for the
Intelligent Enterprise

SAP Digital Boardroom

Unified Planning

Advanced Predictive

SAP Analytics Hub

Planning Professional

Planning Standard

Smart Predict

Analysis Office for SAC

Business Intelligence

Analytics Hub

SAP SuccessFactors SAP Analytics Cloud Tenant

Public/Private SAP Analytics Cloud Tenant

SAP SuccessFactors HANA Platform

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP SuccessFactors People Analytics
(formerly Workforce Analytics)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Built-in HR metrics and benchmarks from
HR-specific data transformations for
faster insight and understanding

Discover hidden insights with time-series
analysis of metrics

Increased agility in total workforce
management with a consolidated, high
performance people data warehouse

Securely making people data a strategic
asset to the business in near-real time
(single permission model and open
business service access)

25



SAP SuccessFactors People Analytics

Create planning models specific to your

Planned Cost by Component

people planning process based on HR @ .

. - 2018/04/Dec [ Baz= Salary
metrics from advanced edition. -
Plan employee headcount and salary S H6d8t2

. . . J ofs gaqacoun 7,805,406

costs plus indicative overhead e s
Hiring plan including internal movements
per month .
Demand/supply modeling (Demand, o
supply and gap) 3 st

Planning analytics and insights

Basic content templates already available
in Enterprise planning (SAC)

Telemarketing Sales 8

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 26



People planning integrated with business planning

People Analytics

planning edition SAP Enterprise Planning (SAC Content Library)

Stories Stories
SAP Analytics Cloud SAP Analytics Cloud

Stories
SAP Analytics Cloud

1
Planned FTE & Salary
(salary only, s!ngle currency)

»

Planned Personnel Expenses
(all accounts, multi-currency)

»
»

People Metrics
HANA Data Warehouse

|
= = =

SuccessFactors Fieldglass S/4HANA Cloud

T

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 27



Cross Solution Focus Areas

Cross Solution Integration
SAP SuccessFactors and SAP S/AHANA

Common People Data Model

Master Data for Workforce across
solutions

Common Data and Business Services
Identity Management
Role Permissions

Unified time sheet across SAP Fieldglass,
SAP S/4AHANA and SAP SuccessFactors

Unified Onboarding for Total Workforce

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Intelligent
Suite

Cloud
Platform

7N ®-

Intelligent Digital Y
Technologies [ pjatform )

m 11010
10 K
/
/

Ol101

4
/
’
4
‘ﬁ 7z
,
-
-

Data
Management
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Total Workforce Management Roadmap

()
@ Functional Enhancements

* HCM Payroll Integration inclusive Payment
and Taxation
« Transfer of expense report receipts to S/4

One Master Data

Company code and bank master
data replicated from S4 to
SuccessFactors

Functional Enhancements

Unified talent development

Onboarding 2.0, enhanced Recruiting/EC integration for pending
hires

Central SAP Cloud Identity Access Governance and SAP Cloud
Platform Identity Authentication

Re-open expense report (changes on allocation level) and delta
posting in FIN

EC Payroll Integration inclusive Payment and Taxation

Support for multiple work orders per worker in SAP
SuccessFactors Employee Central

One Master Data

« Controlling Object Service
* Bank Master Data Service
*  Worker Business Service as a business service

®

Functional Enhancements

Integration of workforce planning into financial planning

Re-open expense report (e.g. adding additional receipts, update travel
allowance) and delta posting in FIN

(also for S/4H OP 2009)

Transfer of employee assignment per cost object (Staffing List)
Transfer of cost object approver

Clock in/out time

Harmonized Timesheets

TODAY

2019

Seamless UX
» UX consistency across SAP products

+  Support for customer-defined in-app assistance through

SAP Enable Now

» Custom enhancements for posting text (Cloud BAdIs)

SAP Fieldglass content available on standalone SAP
Analytics Cloud
Resume Ranking using M/L

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Seamless UX

« UX harmonization, theming and branding
+ Expense Reimbursement Payment Confirmation
= Central Inbox

Updated workforce planning templates
CFO Dashboard

People Analytics, embedded and advanced
editions

SAC Dashboards based on Expense Data

Integration Excellence

<,

* Support for SAP Cloud Platform for core SAP Fieldglass solutio

» Payroll Postings EC Payroll to S4C (additional countries)

» Integration of Project systems requisitions into SAP Fieldglass
solutions

* Replace Concur Layer add-on in S/4H OP (S/4H OP 2009)

* Integration support for SAP Cloud Identity

(s

2020

2001 »

|

Seamless UX

* Re-imagine workforce experience

»  SAP SuccessFactors digital assistant
+ Combined mobile app

* One Business Configuration

Embedded SAC

Support for workforce planning SAC

People Analytics, planning edition

Statistic cost objects handling for expense reports

SAP Data Hub to orchestrate data from Fieldglass, Ariba and
Concur, and SAC

One common exchange rate

Integration Excellence

* Integration for T&E Report
» Cost object integration
» Contingent Worker Business Service
» Employee Integration with Worker Business Service
» Controlling object integration
» Integration of foundation objects EC & Learning
» Organizational Structure
business service

29



SAP SuccessFactors

Follow us

/contactsap
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