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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. This presentation is not subject to your license agreement or any other service or subscription agreement with SAP.
SAP has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop
or release any functionality mentioned therein. This document, or any related presentation and SAP's strategy and possible
future developments, products and/or platforms directions and functionality are all subject to change and may be changed
by SAP at any time for any reason without notice. The information on this document is not a commitment, promise or legal
obligation to deliver any material, code or functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fithess for a particular purpose, or
non-infringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes
no responsibility for errors or omissions in this document, and shall have no liability for damages of any kind including
without limitation direct, special, indirect, or consequential damages that may result from the use of this document. This
limitation shall not apply in cases of intent or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Enhanced and Updated on a Quarterly Schedule

SAP Cloud for Customer Innovation Cycle

February May August

Line of Business Solution
Industry Cloud Solution
User Experience

Packaged Integration

Key User Enhancements



.
SAP Cloud for Customer — Nov 2018 (18.11) Release

Planned Timeline

27 Sep 2018 — Planned Nov 2018 Pre-Release Conversation with Customers and Partners ~5 weeks to upgrade
? 19 Oct 2018 — Planned Solution Release to Market ?
+ 20 - 21 Oct 2018 — Planned Upgrade of Test Tenants ~2 weeks to Upgrade+

30 Oct 2018 — Planned Nov 2018 Post-Release Overview for Customers and Partners

+ 3 -4 Nov 2018 — Planned Upgrade of Production Tenants Upgrade Day0+

l ‘Release Milestones Release Webinars ‘
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New Release Information - 1811 Release Notes & Help Content

Note: The Pre and Post Release webinars offered for each release are designed to give you
consolidated overviews on the key features for a release. These documents are not the sole source of
truth about the release. Instead, the on-line help and What’s New information is intended for that
purpose. The on-line help documentation becomes available to customers on the RTC or Release to
Customer date of each release.

SAP SAP Help Portal  SAP Cloud for Customer

What's New in SAP Cloud for Customer

Version: | Nov 2018+ I

Language: | English (United States of America) ]

L Download PDF

As of 19t Oct, 2018 — you can expect to find the official 1811 documentation here:

https://help.sap.com/viewer/637db7a0d01e47009d9420e9a927c571/latest/en-US

This link will always take you to the most recent “Released To Customer” version
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https://help.sap.com/viewer/637db7a0d01e47009d9420e9a927c571/latest/en-US

SAP Cloud for Customer
End of Life Announcement — HTML5 Ul

In conjunction with our goals to streamline our Ul offerings and free up development capacity for
feature innovation, SAP is making the following announcement:

HTMLS5 Ul will Reach End-of-Life in November 2019 (succeeded by Fiori Client/RUI) for all users.

What does End of Life mean for the HTML5 UI?

All users — Key users and Business users will only have access to Fiori client Ul and can no longer access
HTML5 Ul with 1911 release upgrade.

Any outstanding business user functionality (feature parity with HTML5 Ul) is planned to be available in the
Fiori client Ul no later than the 1905 release.

All key user functionality is planned to be available in Fiori client by 1911 release.
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Sunset plans for Windows 10 phone and Windows 8.1

SAP has a made a strategic decision to sunset and support
for the SAP Cloud for Customer extended edition apps with our May 2019 release

Key Factors driving this strategy:

—Windows mobile is no longer under active development
o Microsoft has revealed that the company would no longer actively develop new features or hardware for Windows phones, citing its low market share,

and the resultant lack of third-party software for the platform.
Microsoft had largely abandoned its mobile business and having focused software efforts on providing apps and services compatible
with Android and iOS instead. Development of Windows 10 Mobile will be limited to maintenance releases and patches.

As the platform is not actively developed, introducing newer features that are supported on other modern mobile operating systems (an expected by
customers) becomes increasingly difficult to achieve on Windows 10 mobile.

Also, adoption of Windows 10 mobile is extremely low (almost negligible) in our user base

—Windows 8.1 has reached the end of it’'s lifecycle

o Microsoft has ended mainstream support for Windows 8.1 as of January 2018
o Majority of our customers continue to use (and migrate from Windows 8.1 to) Window 10

— SAP and SAP Customers would like to streamline the mobile experience
o Currently majority of our customers are on Windows 10 and there is an increasing trend of users moving onto Windows 10 from Window 8.1 and

earlier versions

o SAP continues to invest in expanding the capabilities of the Extended Edition mobile applications which include the latest improvements in offline
capabilities on modern operating systems like iOS, Android and Windows 10. New capabilities are far easier to introduce and support on the new
operating systems and keep all of our mobile capabilities in sync across the platforms.

—Windows 8.1 continues to be supported for browser based usage of SAP Cloud for Customer



SAP Cloud for Customer
End of Life Announcement — Original Migration Workbench

Over the past year, substantial investments have been made in the new Data Workbench tool as a
way to meet the growing demands of customers around data migration.

With this new tool now tested and in use by many of our customers, we are planning to sunset the
Migration Work Bench (MWB) in the timeframe of the 1902 release.

Customers are recommended to move to Data Workbench (DWB) functionality for data migration
activities.

Why the new Data Workbench?

The Data Workbench is based on a modern micro-service based architecture and that is fully
scalable to meet the needs of customers with high volume data loads

Unlike the old Migration Workbench, the Data Workbench supports CSV format for imports, which
saves time for customers as they will not be required to prepare import files in SAP pre-defined MS
Excel templates

The experience for the new tool is simplified with 2 primary models of data migration — Import &
Export making the data migration activity more efficient
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OData API V2 Series — General Announcement

SAP Documentation

= — R e A new series of OData APIs is being made available
— across the SAP Cloud for Customer application

> Ay ExtensonfDoehtFound As of the 1808 release, the new OData API V2 (c4codataapi)
o BsremAtsSeAnbacAssomet. bt S B series covers 40+ business objects, allowing read and/or

> Attribute J L

write access to 1000+ collections (i.e. data points)

> Attribute Assignment ED
' . ot In general, the OData protocol is superior to SOAP on both
Atroute St Atbute Assighment functionality and performance
S ek RS R Another key advantage of the new technology approach will
> Campaign The B: ollection provides inf of Marketing Attribute Sets. Muttiple tasks can be performed on Attribute Sets such as creation, change, deletion, be tO enable naVIQatlonS betWeen dlﬁerent bUSlnESS-ObjeCt
i e records (a.k.a. Cross-BO navigations) *
> Compettor Entity Type Details In the future, the older OData API V1 series (c4codata) will
A L Ll — be set to end-of-maintenance, see next slide for details.
> Contact tnyneeremd  Create New BusinessAttributeSet
> Contract Entity Typa Title
Dont Gietonasks Ed;“;:".g % 2t e N Bl e Note: * Support for Cross-BO navigations are will be planned
Sisen Swvormiresil]  HTTP Nethod: POST for a future release.

Sampla Raquest (Create New BusinessAltributaSet)

Expanded documentation features include:

"BusinessAttributeSetID":"SAMPLE_SET_ID_1",

s e e API reference data with property/attribute details

“OrgananizationRelevanceIndicatar™: true

Enhanced Entity Data Model diagrams

Sample payloads for supported Create/Read/Update/Delete
Sample Response (CRUD) operations

{
ngny
"results": {
Y __metadata“s {
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SAP Cloud for Customer
Advance End of Maintenance Announcements — SOAP, A2X, OData V1 Series

In conjunction with our release of the SAP Cloud for Customer OData API V2 series (c4codataapi),
the currently available synchronous Web Services (a.k.a. SOAP, A2X) and the standard OData AP
V1 (a.k.a. c4codata) are to be deprecated

As a courtesy to customers, the APIs which are to be deprecated, will continue to work and be
supported until February 2020.

For any new SAP Cloud for Customer project, we recommend the use of the newly
released OData APl V2 series.

We recommend to our customers who have consumed synchronous Web Service (SOAP,
A2X) or standard OData API (c4codata) to plan on switching to the newly release OData
APl V2 (c4codataapi) in advance of the February 2020 deadline.

10
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General Information on Blue Crystal Theme — Planned for Deprecation

= (i) Cloud for Customer a ©) R & Eddie Smoke Blue CI’ySta| Theme will soon be
Theme Settings d eprec ated
Blue Crystal Theme is targeted for
Select a theme deprecation in 1908
The selected theme will apply across all devices for all users to bs:;r:;::ur prand image. Belize Deep Theme iS expected tO
AR - A A% replace the current Blue Crystal theme
| | |, | (
\ J
SAP Belize SAF Belize Deep SAP Blue Crystal Custom Theme
(published)

Device Preview - SAP Belize Deep

Set-up Details

Please use one of the Belize themes.
This can be enabled by key users via
Theme Builder.
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Fiori client Default Changes: Newsprint Layout
Newsprint layout

SAP  Cloud for Customer Newsprint layout is enabled by

default in Object Details pages.

#x Home

83 Kixo Visit

This layout optimizes the flow of sub-
sections within the facets thereby
reducing scrolling as sections flow
upwards to reduce blank space

8.2
N

Overview Campaigns Contacts Altendees Foliow-up Items Document Flow Altachments

s|ielRq

Last Visited Notes from Last Visit

W o

—
ey

Last Visit Date/Time

10/21/2016 2:54 PM

aulawiL

Key Business Benefits

Users can quickly scroll through the
information on sections without

 Contacts (1)

u s having to do lot of vertical scrolling
: through the page.
Completed Tasks (2) ~ngoing

RIS = o [ = A

Upcoming
viedge of store associates I‘-.larket:ng -

associate | Meeting H Completed Surveys(0) T ﬁ Set-up Detalls
Newsprint layout can be disabled via
company setting.

B B

B & Bo

This setting will be removed with
1905 release upgrade.

Cisable Mewsprint Layout

¢/  Actions  Check Out
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Fiori client Default Changes: New Cozy and Compact modes

Cozy/Compact modes

New Cozy/Compact modes are
available for all form factors —
Desktop, Tablets and Smartphones.

On & 8 Eddie Smoke

o Eddie Smoke

Open Theme Builder

Users can switch between either of
these modes based on their individual
preferences (This selection is
persisted on the specific device only).

Display Mode

Default

Report Incident The current “Default” mode will be

removed with 1902 release

We are deprecating the defauli display mode in February
2019 relase. Please consider moving to either cozy or X
compact mode Track my Incidents

My Settings

Key Business Benefits

Compact mode provides denser
content and thus users can see more
information on the screen.

Switch to Cozy Font # Switch to Compact Font

Switch Display Mode
Download

Annotate

Open layout in HTMLS

Launch HTMLS

Share Your ldeas

Cozy mode provides easy touch
interaction on touch devices.

Both these new modes optimize white
space thereby presenting more
information on the screen.

Set-up Details

Any user can make the switch via
user menu.
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Fiori client Default Changes: Side Panel — Object Header information to

Details facet (Now Optional!)

= Cloud for Customer

Work Tickets

55661 - Complaint FR

OVERVIEW INTERACTIONS SOLUTION FINDER SURVEYS ACTIVITIES ATTACHMENTS NOTES ITEM:

Immediate Escalaied Open

(= Eddie Smoke

Q Cl:a 8 Eddie Smoke -~

Started Lisa Disma-n I:e'u'e!.f Supp‘n‘rl O LIEL;E
More -~
ADDITIONAL INFORMATION %) cusll |= Cloud for Customer
o <

I';-1 ai‘nual data entry -‘-ﬂar.uaé I.?toc:k\ ]
“RP Rel. Status Document Language E-Mail 55661 - Complaint FR Rockwell Automation | kM a | Q+
Not Released - sean.fg

icket - 55661 - Complaint FR

=5 OVERVIEW INTERACTIONS SOLUTION FINDER SURVEYS ACTIVITI

1201 §

ADDITIONAL INFORMATION
PRODUCT & Timet

_ IR i

Not Released

PRODUCT
51.2 Commercial 5...  Appllances-1
Appliances-1

26 CSR-51-334-1
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]} IMER
Rock Automat ean Fl
seanfergosun@ro...  +1(414) 382-2000

1201 South 2nd Str... -
TIMELINE

06/14/2016 5:20 AM Eddie Smoke
03162018 12:04 PM  Eddie Smoke

06142016 615 AM -

Immediate
Escalated
\'I!:\eﬁ

Started

Lisa Disman

Level 1 Support Queus

=21 L (LT ]

SNOLWYOINSMNDD

Object header details in Side
Panel for Object detail — Now
Optional!

Object header information can now be

moved into the side panel in the
“Details” facet.

This move was to be mandatory,
however, base on customer feedback,
we will over both options to customers
going forward.

Key Business Benefits

Header information is now always
accessible in the side panel while the
user works on the main panel.

Plans changed for this feature — both options
will remain available for customers.
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Fiori client Default Changes: Master Detail Vertical Split layout (Desktop and

Tablet only)

Cloud for Customer o :L‘E & Eddie Smoke ~

Sales Orders

ﬁ 9000004825 - test25AUG2017

Master List

OVERVIEW PRODUCTS INVOLVED PARTIES APPROVAL ACTIVITIES DOCUMENT FLOW WORKFLOW - =3
|
3 PRODUCTS (14) ‘\_ Add Cuick Add Products More:

Line A  Product Calegory Product ID Description Price MaSter Detall Vertlcal
10 CUSTOMER-01 - TES.. 10000490 Memaory card S p I |t I ayo Ut

B §20 GUSTOMER-01 - TES. 10000100 Ganon Powershot
CUSTOMER-01 - TES.. 10000405 e —— LS
= ioud t Dy &2 Eddie Smoke
L 40 CUSTONER-01 - TES TEST_1002 E

Sales Orders (4 9000004625-..

CUSTOMER-06 - Biges ROARTEST23
; i} . E} 9000004825 - test25AUG2017
CUSTOMER-0% - Bikes Qo000
- 80 CUSTOMER-04 - Bikes PCMERUNG OVERVIEW PRODUCTS INVOLVED PARTIES APPROVAL ACTIY =3 DOCUMENT FLOW WORKFLOW ¥ ass m
2 | 80 JUSTOMER-06 - Bike: PCMPRONG g
- 80 CUSTOMER-01 - TES P300102 A
PRODUCTS (14) 10000480 lf__ X
— v 10000480
Line *roduct Category Description
10 CUSTOMER-01-TESTSP  Memory card
00001
Item Type Quantity
Product - Crder tem Tea
100004
More -

Master Detall =
Vertical Spllt icon — f PRODUCT PRIC...(0) Add
ROARTEST23

Click these to open
the Spllt view 10000894

FOCMPRODS

+ # (C Adions  Finish
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Master Detail Vertical Split layout is
now enabled for Products table in
Sales Order

The Products table in Sales Order now
displays detailed information in a Master-
Detail Vertical split pattern.

This layout is now by default turned ON.

Key Business Benefits

Details about each line item can now be
viewed and edited on a larger screen area.

Master Detail Vertical Split layout will be the only option
from 1902 release and this company setting will be
removed.

15



Cloud for Customer

Home

Calendar

Service

Tickets

Work Tickets

Templates

Unassociated E-Mails

Territories

Live Activity Center

Ticket Hierarchy

Sales

Installed Base

Feed

Assignments

© x ®

Q

Work Tickets

My Work Tickets (66> LiNk to Main object

55661

=]

- =

Complaiht.

06/15/2016 7:00 PM

Service Request

04/26/2016 7:00 PM

Field Service (2)

10/16/2015 7:00 PM

Field Service (2)
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Complaint FR

06/15/2016 5:15 AM

Test Item Level involv...

06/13/2016 12:00 PM

Gf ﬂ.eld service

10/18/2015 5:11 AM

Tésting Time Recording

Rokae!I Automation

T, “migased

& Eddie Smoke

6 T

Immediate

- .1 Links to additional

iy objects

Iﬁot Reieased

FutureVision

No‘[ Reiéaéed N

LQdovic Dumas

Normal

Normal

Y

Fiori client Default Changes: Links on Chunk View

Links on Chunk view now available
Links on chunk view are now enabled.

Clicking on the links will navigate to the
relevant destination.

When links are enabled on chunk view,
navigation to the main object can be done by
clicking the main object link.

Key Business Benefits

Users can now navigate to different objects
within the chunk view directly.

Links on Chunk view will be enabled by default from
1902 release and this company setting will be
removed.
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Fiori client Default Changes: Multi Selection enhancement

Cloud for Customer

Tickets From Last 7 Days (20) &

Priority D
Normal [ 25

[Immed... [ GEEKE
W Oooas
{immed_ Jl s LERER

Normal [ 25T
Normal @ 69433
Normal (e LEPE
Normal Ooosn
-~

Checkboxes

always

enabled for
multi-select list

Q G;B & Eddie Smoke
Tickets
e —
~ !
Subject Status Customer T Ch
Terry Crews hasn't heard from "Expendables. Open Mashable Mailbot GUANZO. .. =

Cloud for Customer

Home

Work Tickets

Templates

Unassociated E-Mails

Territories

Live Activity Center

Ticket Hierarchy

Sales

Installed Base

Feed
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All E-Mails (3588) ©

The following list contains all incoming e-mails that are not yet associated with a ticket.

Name

@ 8 real women reveal how they lost 5.

@Smp the hassle of the gym with this

Look younger and reduce aging for ...

@ Trying to lose welght even faster for

@I used o hate running on the tread.

@A woman's love of wine inspires the.
@K-.t;k your sugar cravings for good w...

@B-‘eak out of Instagram's ‘perfection ...

=

Unassociated E-Malls

From

Fitocracy

Fitocracy

Fitocracy

Fitocracy

Fitocracy

Fitocracy

Fitocracy

Fitocracy

E-Mall

Jen@fitocracy.com

jen@fitocracy.com

JEN@FITOCRACY.COM

JEN@FITOCRACY.COM

JEN@FITOCRACY.COM

JEN@FITOCRACY.COM

JEN@FITOCRACY.COM

JEN@FITOCRACY.COM

No checkboxes for
single select lists

Q Gh & Eddie Smoke

Multi Selection checkboxes now
enabled by default

Multi-Select checkboxes will now be visible
always when the company setting is enabled.

The selection toggle switch is then removed.

For multi-select lists, checkboxes will be
shown always. For Single select lists no
checkboxes will be shown.

Key Business Benefits

Users can save a click for enabling the multi-
selection checkboxes since the toggle action
icon is now removed with this company
setting.

This behavior will be default from 1902 release and this
company setting will be removed.
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Fiori Client Action Menu Enhancements — UX Change Advance Notice BEEEEE

As aresult of customer feedback, a decision has
been made to consolidate the Action options across
the application to a single place. This will simplify
usability.

This feature is now planned for 1905 (previously
1902), and will have an impact on your users. We are
therefore providing some advance notice for
planning purposes. More details will come.

Moving Actions from footer to top of screen
Moving all actions to the top of page.

Flattening out menus where needed especially for mobile
devices in order to reduce number of clicks.

Key Business Benefit

Provide a consistent experience of how actions are placed
across various application screens and across different device
form factors.

Reducing number of clicks by flattening out action menu items
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Fiori Client Action Menu Enhancements — Further Detalls

Current

(] Cloud for Customer

tent Nameos =Content Names <Conent Name:

«Content Names =Cantent Names

<Content Nar

<Content Name>

<Conent Name

<Content Name>

£ Leads (3) Qo Ty ew Relationships (3) Ty Add  Add Comact
ar e Refiest rested On
Ernad Eddie Smoke 12122017 Mert with Manager Email Eddie Smoke 12122017
Emall Eddie Smoke 11202017 Meet with Manager Email Eddie Smoke 121122017
adis Lead Eddlie Smoke 12naeo ® it Lead Eddie Smoke 1201272017
€« < 1 > ® ® < ! > B

Action Menu

Footer removed
All actions moved to top right
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Proposed Design

[¥] Cloud for Customer

&) opp123a
DETAILS

] Accounts [5)

<Headers Hnaders

<Cantent Name>
<Content Name>

<Carment Names

<=Cantent Name=

4 Leads (3)

th Manager  Email Edifie Smoke
Moot with Manager  Email Eddie Smoke
sroduce Product  Lead Eddie Smoie

1212201

1211272017

<Content Name>

<Content Name>

<Cartent Names>

=Content Name>

Header

<Content Nama:

<C)

tent Name =
<Content Name=
<Canent Names

=Content Nama=

# Relationships (3)

Name Type

Eddie Smoke

Email Eddie Smoke

Lead Eddie Smoke

Planned
innovations

ichael Boone

<Content Name>

<Centent Name>

<Content Names

<Content Names

<Content Names

127122017
1227
1znafaog

£ ¢ 11 3 »
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This is the current state of planning and may be changed by SAP at any time.



Fiori Client Action Menu Enhancements — Homepage Impact

The footer should be removed from the Home Page. All actions should be moved to the top right.

Proposed Design

[¥] Cloud for Customer [¥] Cloud for Customer

My Favorites My Favorites

Upcoming Activities Accounts
My Accounts
[ Moetng 10 discuss regional sies planning
W Fturm Toch 3 - Tpem

[ Regional sales planning praparing summary.

ture Tech Long Hame 19

[ Regional sales planning praparing sumenary.

Appointments Closed Opporunit... Target vs. Pipeling Visits
Appointments this we. Count MTD Weighted Revenue My visits this week

16 385 487

Orverdue USD, very very long..

Account Activity

Last 60 Days

Account Activity Sales Volume Stalled Deals Title Target vs. Pipeline
Last 60 Days Sutditle (USD) Key Figure{UsD) Key Figure Weighted Revenue

-870.73u ’I ‘ @ Aag
1 5 10M : o ‘449 . 87.\ "

uspo Footer Label

15

Footer is removed

All action icons, including
Global Create as + Button refresh, edit and create, are
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Refresh

Appointments
Appointments this we.

16

Overdue

Sales Violume
Subtitle (USD)

-870.73u

1om
usD

Upcoming Activities

[ Moetng 10 discuss regional sies planning
W Fturm Toch 3 - Tpem

[ Regional sales planning praparing summary.
Wi, Fiturs Tch Long Hame 1o - 35

[ Regional sales planning praparing sumenary.

Closed Opporunit... Target vs

Planned
innovations

. Pipeline

Count MTD Weighted Revenue

385 487

UsD, very

Stalled Deals Title
Key Figure{USD) Key Figure

D Agey

very long. .

Footer Label

Icons are now in
a fixed location
on the top right.

Micha
+ 7

Accoums
My Accounts

Visits
My visits this week

Target vs. Pipeline
Weighted Revenue

-449.87..
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Fiori Client Action Menu Enhancements — Object List Impact Planned

innovations

The footer should be removed from the OWL. All actions should be moved to the top right in the tool bar. Refresh, as a List Tool

List Tools New
Proposed Desiga View Switcher Overflow

Current

[¥) Cloud for Customer D ( ichael Boone

My Opportunities (213) ©

<Header> <Heade <Header> pader: <Header> eader>

2 <Content Names =Content Name= =Content Names= =Content Name:s> =Content Name: =Content Name:= <Content Mame:s G <Content Name> =Content Name=> <Content Nafje> =<Content Name> <Content Name> <Content Name> <Content Name>

g <Content Names <Content Name> <Content Name> <Content Name> <Content Name: <Content Name> <Content Name: <Content Name: <Content Name> <Content Nages <Content Name=> <Content Name> <Content Name> <Content Name>
) <Content Name> =Content Name:s <Content Name= <Caontent Name> =Content Name: <Content Name:= =Content Mame: ) <Content Name:> =Content Name: <Content Nage:> <Content Name> =Content Name= <Content Name: <Content Name>
) <Content Name> <Content Name> <Content Name> <Content Name> <Content Name:> <Content Name> <Content Mame:s> :.:j' <Content Name> <Content Name> <Content Na@e> <Content Namea> =Content Name> <Content Nama= <Content Name>

<Content Name> <Content Name> <Content Name> <Content Name> <Content Name:> <Content Name> <Content Name> -ontent Name> <Content Name> <Content Nal@e> =Content Names =Content Name> <Content Name= <Content Name>
<Content Name= <Content Name:= <Content Name:= <Content Name:= =Content Name:= <Content Narme:= =Content Mame: Content Name= <Content Name= =Content Nafje= <Content Name= <Content Name= =Content Name=> <Content Name=
<Content Name= <Content Name:= <Content Name:= <Content Name:= =Content Name:= <Content Narme:= =Content Mame: ) <Content Name= =Content Name> =Content <Content Name=> =<Content Name= =Content Name> =<Content Names
) =Content Name:> <Content Name:=> <Content Name> <Content Name: <Content Name= <Content Name: <Content Name:=> &) <Content Name> <Content Name=> <Content Naie> <Content Name> <Content Name> <Content Name> <Content Name=>
) <Content Name:> <Content Name:> =Content Name> <Content Name= <Content Name:> <Content Name: <Content Name:> <Content Name:=> <Content Name= <Content Na@e=> <Content Name= <Content Name: <Content Name> <Content Name=
=Content Name: <Content Names <Content Name:> <Content Name= <Content Mame: <Content Name:> <Content Mames G <Content Names <Content Name:= <Content Nage= <Content Names <Content Names <Content Name> <Content Name:>
=Content Name> =Content Name:= =Content Name> =Content Name: =Content Mame: =Content Name:> =Content Mame: =Content Name:= =Content Name:= =Content Nage: =Content Name= =Content Name=> =Content Marme: =Content Name:=
=Content Name> =Content Name= =Content Name> =Content Name: =Content Mame:= =Content Name:= =Content Mame:= <Content Name> =Content Name> 2Content Nage: =Content Name= =Content Name> <Content Mame: =Content Name:>
=Content Name> =Content Name= =Content Name:> =Content Name: =Content Mame:= =Content Name:= =Content Mame:= <Content Name> =Content Name> <Content Nage: =Content Names <Content Name> <Content Name> <Content Name:
=Content Name:= «<Ceontent Name> =Content Name= =Content Name:> =Content Name> =Content Name:= =Content Mames> @ =Content Mame> =Content Name> <Content Nafje> =Content Name> <Content Name> =Content Name> =Content Name=
<Content Name= <Content Name> <Content Name= <Content Name= <Content Name= <Content Name> =Content Name=> <Content Name: <Content Name> <Content Nage> <Content Name> <Content Name> <Content Name> <Content Name>
<Content Name= <Content Name> <Content Name= =Content Name=> <Content Name= <Content Name> <Content Name=> L <Content Name: <Content Name> <Content Nage> <Content Name <Content Name> <Content Name> <Content Name>
<Content Name> =Content Name> <Content Name:= =Content Name: =Content Name:=> <Content Name:= =Content Name> <Centent Name> =Content Name=> <Content Nafle> =Content Name> =Content Name> <Content Mame=> <Content Name>
<Content Name> =Content Name> <Content Name:= =Content Name: =Content Name:=> <Content Name:= Content Name:s <Content Names <Content Name= <Content Nafje> <Content Name: =Content Name> <Content Name> <Content Name=
t Namez <Content Name> <Content Names <Content Name> <Content Name:> <Content Names> <Content Name: @) <Content Name> <Content Name= <Content Ma@le> <Content Names <Content Name> <Content Name=> «<Content Name>

Name: =Content Name> <Content Name:> =Content Name: =<Content Name:= <Content Name:= =<Content Names <Content Name=> <Content Name= <Content Nafle> <Content Name= <Content Name> <Content Name=> <Content Name> . N

B cnnkview _ > _ T : : : ; . : ‘ \\2
Names =Content Name> <Content Name:= =Content Name> =Content Name:= <Content Name:= =<Content Names —ontent Names <Content Name> <Content Nafle> <Content Name> <Content Name> <Content Name=>

& Map \

View Switcher Overflow
New, as + Button Refresh
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Fiori Client Action Menu Enhancements - Object Details Planned

innovations

The footer should be removed from the TI. Tl actions should be moved to the top right of the title area.
Other Actions

Edit

Current Proposed Design Create

(9 Glouafo Customor ' m @ Wichaet Boore

[¥) Cloud for Customer Q O % (&} Michael Boone

@ Opp1234

&) oppi23a

) opp123a

DETAILS

DETAILS CHARTS ACCOUNT TEAM SALES TERRITORIES RELATIONSHIPS ADDI

] Accounts [5) Y & TL ¥V O+ Add

<Content Name>

<Content Namex

<Content Name> ame > <Content Name>
<Content Name> <Content Name:> <Content Name> <Content Name=>
<Content Name> =<Content Name> «Content Name> <Content
wComent Marmes <Coment Narmes cContent Hames <Content Names> <Content Name> <Content Name=
SO 4 > o»
£ Leads (3) # Relationships (3) i ; 8 s
4 Leads (3) X C T o+ # Relationships (3) L Add  AddContac

Ernail Eddie Smoke 12122017 Eddie Smoke 121122017
Emai Edid 3 Meet with Manager Eddie Smoke
Emall Eddie Smoke 11202017 Eddie Smoke 12122017 .
Emall Eddie Smoke Email Eddie Smoke v
Lead Edelie: Smoko Eddin Smoke 1211202017
Lead Eddie Smoie Lead Eddie Smoke
« < 1 > ® ® < 4 > B
& o %« 4

Contextual Create Edit Actions Menu
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SAP Hybris Cloud for
Customer — Platform and

Integration
What's new in 18.117




Platform and Integration Topic Overview

User Experience — Fiori Client
Mobile and Offline
Analytics

Key User Tools

Cloud application Studio
Mash Up

Data Workbench
Workflows

Transport Management
Feed and Collaboration
Groupware Integration
Pre-packaged Integration
O-Data Framework
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What's New In Fiori Client




What's New in 1811 for Fiori Client
Silverlight URL links now redirect to HTML5 Ul

Key Innovations Additional Enhancements

Bing News v5 and v7 support

Copy-Paste for lists
Search and Add/Edit for lists

Keyboard Shortcuts for Desktop

— Plain Text note field

Newsprint layout — Rich Text fields

. Multiple Logon and clearing locks
Value Help recent items

Ability to navigate to next/previous items in Vertical-Split Master-Detail
pattern

Quick View enhancements including ability to add
Tags Theme Builder enhancements
. Semi collapsed navigation bar for Desktop
Custom Tile — URL and HTML mashup _ .
Disable Multi tabs on Desktop
Microsoft Edge Browser is now supported Data entry for fields limited to field length
Title case changes for titles

Shell-bar changes
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.
Silverlight URL links now redirect to HTML5 Ul

All Silverlight URL links (if were book-marked by users) will redirect users to HTML5 UI.
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Fiori Client: Copy-Paste for lists

Paste action icon

SAP cCloud for Customer

Leads Sales Quotes
Leads
10366
Deal Registration
_ Overview Products Involved Parties Document Flow Sales Documents Altachments Pricing A Activities
Opportunities g
Sale= tuote= § Products (3) TL N & § Add  Quick Add Products  More
line & Image Product ID Description Price Price Unit Quantity Di g
Forecasts miR= BT m P130100 3D Frinter Head 2ea §
Forecast Administration B fa2 E\“ 10000750 3D Printer 3 box %
»  Pipeline Simulation B 30 1212 3D Printer Ink (Beige) 4ea E
SIS | W) 1 Selected | Iy
Pariners
Ignore these columns Fields mapped to
when mapping to Excel
Excel
A B C D E F G H | J
Data to be Copied 1 Line Image Product ID Description Price Price Unit Quantity
| KONMAT234 100 USD 2box |
3

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Copy-Paste is enabled for lists

Copy-Paste into lists is now available
for lists where enabled. E.g. Sales
Quote

Data can be copied form Excel or any
delimited source file.

Note: Supported delimiters are
Semi-colon and
Tab

Key Business Benefits

Users can quickly copy large
amounts of data from Excel into a list.
This speeds up data entry
significantly.

lﬁ Set-up Details

Ignore the following columns in lists
when mapping list columns to
columns from excel

Checkbox columns
Master-Detail Vertical Split

icon column -



Fiori Client: Copy-Paste for li

3

Clicking on Paste action
icon opens up Paste area.
User simply just pastes
data into this area

E) 10268-Sales Quote TK.. [ @

10268 - Shles Quote TK20180828-14

Overview Prodicts Involved Parties Document Flow Sales Documents

£ Products (1)

Attachments Approval Activities Output Feed Changes

sts - Steps

A B C

Copy data from Excel

D E F G H

1 Line Image Product ID
2 KOMNMATZ234

Description

Price Price Unit

100 USD

Quantity
2box |

Click Paste action
icon

Promotions Tickets Surveys ‘Workflow Changes Notes Registered Prod

Paste supported data, such as Excel, and fields separated by semicoions or tabs. The copied data shouid malch the dataset fieids.

Cne =™ Tmage Product 1D Uescription Frice Price Unit Quantity

Cloud for Customer

Home ) 10268-SalesQuote TK.. [ @

Data is added into the
table row

Approval Activities Output

= Products) (1
= Line & Image Product ID Description Price Price Unit Quantity
® I B |10 ® KONM, 3 konmat234 100.00 || USD 1 kg 2
PR
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Discount (%] Tiem Value Action GW Extension1

Feed Changes Promotions Tickets Surveys Workflow Changes Notes Registered Produc]

L A A

Discount (%) Item Value Action GW Extension1

box 2,000 | USD W

29



=
Fiori client: Search and Add/Edit for Lists

SAP cloud for Customer

Sales Orders

¥ 9000001288

Ovenview Products Involved Parfies

Products (10)

Line = Product ID
adi = P130101
B 20 P130100
B 30 P120100
B 40 F110101
B so P140101
B 60 P140100
B 7o P110101
B 8o 10000292
BE w0 P140100
B 100 10000051

1 Ra490@:2R IRl eBkeaD

&

&

@

=]

&l

=]

If a match is found, it is €
highlighted and list
changes to edit mode ()
8

D

D

B
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Activilies

Sales Documents Attachments Tickets:

| P140100 &

e P140100 GS Marenge Womens Mountain Bike

Edit Scenario:

SIOUpNTaNs Services Fop e e 1 ea

Monthly Single Passenger Pass 2369 USD 10 83

51.2 Commercial Series Refrigerflor 23.69 USD 10 ea

International Flight Tickefing 23.69 USD 10 ea

G5 Mendocino Womens Mountalll Bike 2369 USD 10 ea

G5 Marengo Womens Mountain Hike . 23.68 USD - 5.ea heed - L
International Flight Ticketing = SAP cloud for Customer

Pavan161214a Sales Orders

=]

GS Marengo Womens Mountain | il

0
CJ:Test Prod HFC3 0512-01 @ G 9000001238

Overview

it

Py P = 1 =1

[ E

Producis

Products (10)

Line
10
20
30
40
50
60

Search box

Invoived Parfies Activities Sales Documents Aftachmenis Tickets Changes

Product ID pe P140100 GS Marengo Womens Mountain Bike Quantity
P130101 = Group Transit Services 23 68 USD 1 e
P130100 = Monthly Single Passenger Pass 23.69 USD 10| e
P120100 = 51.2 Commercial Series Refrige: 23,69 USD 0 e
P110101 7 International Flight Ticketing 2369 USD 10 e
P140101 - GS Mendocine Womens Mounts 23 69 USD 10 e
P140100 GS Marengo Womens Mountain 2369 USD 5 ea
Ul o INEMNauonNdr Fignt TIcRenny 38U 0 €
10000292 = Pavan161214a 19.02 USD 0 e
P140100 =L GS Marengo Womens Mountain 23,69 USD 1) e
10000051 = CJ:Test Prod HFC3 0512-01 19.01 USD 2 e

s|eja0

Search and Add/Edit for lists

Adding new line items or finding and
editing existing line items in a list has
been improved with the Search and
Add/Edit capability for lists where
enabled.

Users can search for items in the
search box on the list toolbar.

Add scenario: If the item does not
exist in the list, then it gets added
to the top of the list.

Edit scenario: If the item exists in
the list, then the corresponding
row is highlighted and ready for
editing.

Key Business Benefits

Users can quickly add or edit list
items without having to search in the
list if the item exists or not.
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=
Fiori client: Search and Add/Edit for Lists

Add Scenario:

SAP cCloud for Customer

= = ZOR - internal Only Ordes
x Sales Orders 3 oo00001288
o (¥ ooocoo1288
@ Overview  Produ i !
roducts Involved Parties Activities Sales Documents Attachments
& Products (10) i P15 Ty
i) In€ A Product scri P150100  Continuous Glucose Monitoring Syster
I B 10 P130101 GIOUP NIt SevIces 2309 Us0
— B 20 P130100 Manihly Single Passenger Pass 2369 USD
_ B 30 P120100 51.2 Commercial Series Refrigerator 2369 USD
B B 40 P110101 International Flight Ticketing 2369 USD
& B 50 P140101 GS Mendocino Womens Mountain Bife 2369 USD
& B 60 P140100 GS Marengo Womens Mountain Bike; 2369 USD
B 70 P110101 International Flight Ticketing 2369 USD
o B 80 10000232 Pavani61214a 19.02 USD
B 90 P140100 GS Marengo Womens Mountain Bike; 2369 USD
B 100 10000051 CJTest Prod HFC3 0512-01 19.01 USD
S || 1 Selected
m
o
£
i~
]|
B

1ea
10 ea
10ea
10ea
10 ea
Sea
27 ea

10ea

2ea

s|leq

If a match is not found, a
new row is added for this
item on top of table
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Search box

SAP cCloud for Customer

€

Sales Orders

&

(5] 9ooooo1288

Overview Products

Products (11)

Em@ e R

g ] B

— = a0
B 20
= 30
B 40
= 50
B 60
= 70
B 80
B 90
= 100

Involved Parties

P150100
P130100
P120100
P110101
P140101
P140100
P110101
10000292
P140100
10000051

4 o0

—

DS DD DD DR

th

ZOR - Intemnal Only Order
00001288 g e

Sales Documents Attachments

Monthly Single Passenger Pass
51.2 Commercial Series Refrige!
International Flight Ticketing

GS Mendocino Womens Mounta
GS Marengo Womens Mountain
International Flight Ticketing
Pavan161214a

GS Marengo Womens Mountain
CJ:Test Prod HFC3 0512-01

2369 USD
2369 USD
2369 USD
2369 USD
2369 USD
2369 USD
19.02 USD
2369 USD
19.01 USD

10
10
10
10

27
10
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Newsprint Layout
Newsprint layout

o Newsprint layout is enabled by
s default in Object Details pages.

SAP cloud for Customer

&1 KixoVisi J This layout optimizes the flow of sub-
' sections within the facets thereby
reducing scrolling as sections flow
upwards to reduce blank space

Overview Campaigns Contacts Altendees Foliow-up Items Document Flow Altachments

8.2
N

s|ielRq

Last Visited Notes from Last Visit

W o

—
ey

Last Visit Date/Time

10/21/2016 2:54 PM

aulawiL

Key Business Benefits

Users can quickly scroll through the
information on sections without

Contacts (1)

RIS = o [ = A

i s having to do lot of vertical scrolling
: through the page.
Completed Tasks (2) ~ngoing

Upcoming

vedge of store associates | Marketing

Train the store associate | Meeting [ Compieted Surveys(0) TL ﬁ Set_u p Detal IS
Norm Newsprint layout can be disabled via
company setting.

B B

B & Bo

This setting will be removed with
1905 release upgrade.

Cisable Mewsprint Layout

¢/  Actions  Check Out
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Fiori client: Value Help Recent items
Value Help Recent Items

= SAP Cloud for Customer Value Help now remembers the
Silea ke [ b e ik recent searches the user may have
& done.

Standard Order

Recent Search terms used
e Key Business Benefits

Users can quickly see the search
terms they recently used and can
trigger the search for such terms
without having to type out the whole
term.

Accounts

B ®»D0O KB b @

(T

09/19/2018
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Quick View enhancements

ppgcermBOeoarya@s o

SAP Cloud for Customer

|

All (74839)

Image

-Er.
&-E

o=

£

o=

.%E
&E

o

Name

E\E
%5

%5
%5

D b Dg De D D Dg De Dg D

Bluedrive
Green Upg
Effective Si
SuccessFa
Ikon Office
System Te¢
Symphony
Micro Solul
SLR Inc
NetApp US
Wordware !
Shufflebox
Topcast

Skybox

Status
Aclive
Prospect
NO

Role
Customer

Owner

Frederic Chopin

Main Contact
Michael Gomez BSC

Address

Flag, Favorite, Follow

61 Briercliff Road, AA / New York NY 10012 / US

Phone
+1 16503275165

Mobile

<y Add Tag
new, goid
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City

New York
Boston
Chicago
Foster City
Houston
Austin
Columbus
Armonk
South Portland
Augusta
Columbus
Westerville
Tallahassee

Tallahassee

Tag area

Accounts

State
New York
District of
inois
California
Texas
Bamiyan

QOhio

Maine
Maine
Onio
Qhio
Florida

Florida

Quick View

Quick View has been enhanced to
show Flag, Favorite, Follow

Tagging is now possible directly on
Quick View

Key Business Benefits

Users can quickly flag, follow, favorite
and tag key business objects via
quick view without having to open the
object detalil page
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Fiori client: Custom Tile — URL and HTML Mashup
URL and HTML Mashup Tiles

URL and HTML Mashups can now be
rendered within Homepage Tiles

Mashup tile types
Key Business Benefits

For certain use cases it makes sense
to have these mashups easily
accessible on Homepage.

ﬁ Set-up Details
URL and HTML Mashups have to be
defined before adding them to

Homepage Tiles.

Create Custom Tiles in order to add
Mashup tiles to Homepage

35
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Microsoft Edge browser is now supported
B <3 = Home-SAPCloudfor¢ X 4
&« - O m £} my306768.vlab.sapbydesign.com/sap/ap/ui/clogin?sami2=disabled#Nav/0/ey.fcl dv¥olkljpudWxsLCJf

- O
ZpZXdJZC16bnVsbCv ihé g\_ |_.‘$
My Homepage Tiles
e Wed, 26 Sep 2018 My Tasks
Contacts SAP Named a Top Five Company
Individual Customers for Women Technologists by
Target Groups
Account Hierarchy
Feed

Google Maps
HOUSTOMN — SAP SE (NYSE: SAP) today annou. ..

SAFP News Center
Peaple Iy Dashboard
Actvities

119

Products

Deal Finder

Overdue
My Upcoming Activities
Library

10081
Leads
Ticket
Tool
Time Recording

Stock

Skills

Forecast

Accounts: All

Accounts: My
Accounts

Resource Scheduler

Installed Base

74.8 «

Confracts
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Edge Browser

Microsoft Edge browser is now
supported

Key Business Benefits

Support for Microsoft Edge browser
helps customers planning to migrate
to this browser.
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Fiori client: Bing News Version 5 and 7 support

Tile Visualization

Mon, 17 Sep 2018

In Honolulu, #sheinnovates Makes
Innovation Work for Women and. ..
Today, the SAP Next-Gen program and Hawai'i Pa._.

SAP News Center

*Select News Source (apply to all users and roles);

API Key for Bing Mews

®) URL for RSS Feeds:
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Edit Tile

Available

. Version 5

Version 5 |

Version 7

Bing News
version
selection

Bing News support for Version 5
and Version 7

Bing News uses different API keys for
Version 5 and Version 7. We now
support ability to configure either of
the versions (5 or 7) for Bing News
tile.

This change is supported for Bing
News tile in Fiori client and HTMLS5,
though the setup can only be done in
Fiori client Ul.

Key Business Benefits

Customers can now upgrade their
Bing News from version 5 to version
7.

ﬁ Set-up Details

Version selection can be done for
Bing News tile in Homepage
Adaptation

Setup needs to be done in Fiori client
only. The new APIs keys will for
News tile in Fiori client and HTML5
UL. 37



Keyboard shortcut to edit Plain text Notes in full screen for Desktop

Press Control+Shift+Z to
launch plain text notes field
into full-screen edit mode

= SAP cloud for Customer a @ n._ @ =
e P — & o
b
" =’ Kixo Qi

& b

& keting Afiributes Contracts. Motes Changes Visits Details. Actvities Utilifies Financials =

@

c g

= L

ch Account Note

a S
2
]

& Ivpe your note here 3

® Z
=

=]

L

(=)

Customer has shown interest in Cloud products, create more new business, more repeat business and most
importantly more profits. know about your customers, the easier it is to identify new prospects and increase your
customer base.
B
=

Keyboard Shortcuts — Plain Text
Notes

Keyboard shortcut - Control+Shift+Z,
can now be used to edit plain text
notes in full-screen mode for
Desktops.

Key Business Benefits

Full screen offers more useable
space to see and edit more areas of
the note without having to scroll

SAP Sales Cloud

SAP Sales Cloud brings together SAP Cloud for Customer, SAP Revenue Cloud and CalligusCloud, now a part of SAP to help
organizations connect and guide customers throughout their buying journey. Transform your lead fo cash process and accelerate sales

performance with i i plimization, sales coaching and learning r
best deals.

SAP Service Cloud

end, ensuring an optimal customer service experience

SAP Marketing Cloud

Plain text note field in full-screen mode

SAP Commerce Cloud

mmendations — helping sales feams to spend their time on the

Personalize gmpj channel service by empowering agents with a complete customer view. Improve your firsi-ime fix rates in field service
by giving technicians the data and fools they need to help each customer. Manage and track your customer servicegmests e

within a small box.

Type in (or paste) your desired text.

Build a trusted source for first-party customer data to develop a single, unified customer profile. Orchestrate individ:
experiences across channels and departments powered by machine learning. Empower teams to make data-driver Text b
centralized performance management and greater process transparency.

Give a consistent commerce experience across all channels - from mobile, social, and chat te contact center and in-store. Drive
conversion with personalization and suppert omnpichannel erder management and fulfiliment. Plus, you can differentiate with continuous
innovation by shortening time to value with a choice of industry accelerators.

oXx grows accordingly
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Keyboard shortcut to edit Rich text fields (RTE) in full screen for Desktop

SAP Cloud for Customer

Work Tickets

Ticke:
B 72016 - Problem with Pump

72016 - Problem with Pump

o &g [l

Overview Interackions Solufion Finder Surveys. Activilies Adtachments MNotes. Related llems. Ch

@

Work Descripfion

2 %

Font - default v || 14pt B | I | U |||

m o

E E|S| B =|=|E| e

Qa @ 0,® =

Keyboard Shortcuts — Rich Text

Q+

B wmme& R b ©

Font - default

= es

Rich text field in full-screen edit mode

: fields
: Keyboard shortcut - Control+Shift+Z,
| Preshs C?]nttrotlFSG'ftrzftO” can now be used to edit plain text
: aunchric exd_tle (ljno ui- notes in full-screen mode for
screen edit mode Desktops.
Key Business Benefits
Full screen offers more useable
space to see and edit more areas of
the field without having to scroll
T sl RnNNENEEEREE within a small box.

es

SAP Service Cloud

Stay a step ahead of customer expectations, from the initial service contact all the way through billing. Offer multiple

service channels, access complete and contextual customer information, and gain real-time insight into call center and field
service performance.

« Cloud deployme:
= Multichannel

‘:EE e St Type in (or paste) your desired text.
Text box grows accordingly

SAP Customer Engagement Center

Resclve your customer queries faster with a unified agent desktop with built-in communication channe
censistent customer experience by managing all customer contacts in the sames interface.

= Cloud deployment

= Unified agent desktop

= Built-in commmnication channels
» Business process i

ss integration
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Fiori client: Multiple Logon messages and Object Lock clearing
Multiple Logon messages and

e o e e e Object lock clearing
o B o [ B, AccountToam (10 o 8 | When a user logs into different
dae i B o T L ] R sessions (via different browsers,
e S ——— o | browser tabs or the Extended App),
p— It il | they will not see the multiple login
= ol I8 — R [ é popup messages anymore.
Qem . 17 T e peseeee 8w M In case the user is locking the same
589 e b B i 8 ¥ ke object in another session then they
. g o R o ) will receive an option to clear the
- —— object locks.

it s R v This is enhanced for Fiori client and
. —— HTML5 Ul

Key Business Benefits

Unlock Object

U A — Users will no longer receive the
popup messages that indicated they
have logged in via different sessions.
This avoids unnecessary information.

Popup shows
Object is locked.
The user can
unlock the object

) In case a user is locking an object in
directly

another session, then they can
simple clear the object locks without
having to inform their administrators.
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Fiori client: Navigate to Previous/Next in item Vertical Split Master-Detail
pattern

E- 7Y Cloud for Customer Q. A a 1 =
Sales Orders

Previous/Next navigation

:5- 7Y Cloud for Customer Q, n @ E]

Sales Orders

It is now possible to navigate to the
previous/next item in the Vertical-
Split Master-Detail pattern.

(¢ sooooos283

low

B P @ m G @ B gl

_ : Key Business Benefits
Previous/Next action

H ~

icon — This navigation is especially useful in
8 portrait mode since the master list on
- e S the left is hidden in this mode.

Master List

Quantity

Landscape Mode

Portrait Mode
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Theme Builder Ul elements: Enhancements .
Theme Builder enhancements

Global Area The following elements have been
added to Theme Builder in order to
Button — active state text and icon color control Ul color.

Button — active state background color _ _
Key Business Benefits

Primary button — text color Provides more control to

Primary button — background color administrators to customize their Uls.
Tool Bar Detail View

Footer button — text color Selected Navigation tab — text and marker color
Footer primary button — icon and text color

Footer primary button — background color Login Page

Footer button — active state text color Default text

Footer button — active state background color
Footer button — hover state text color Homepage
Footer button — hover state background color Group title
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Fiori client: Semi-Collapsed Navigation Menu - Desktop

My Homepage Tiles

Stalled Deals Thu, 13 Sep 2018

SAP Builds New HR Community with
Simple Solutions to Big Problems

2 O 7 6 7 @ LAS VEGAS — SAP SE (NYSE: SAP) today anno...

SAP News Center
USD, 3m Inc,Accoun. ..

My Dashboard

My Upcoming Activities

B g o e =

B m @ @

]

X M B om

B

Pipeline Influencers

&

80%
50%
20%

B g

0

Total Value

Bl

Semi-collapsed Navigation

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

&

@k Y @ X B

@ ®

0nEegoe=

B o &P XHha K @ @ @

Home

Calendar

P My Homepage Tiles

Target Groups Stalled Deals Mon, 17 Sep 2018

Feed SAP Adds 35+ New Product Areas
Employees for Schedule an Expert

Tosoet G 2 0 7 ; 6 7 " SAP has just made it easier to get technical help b.__

Sole Lo ‘SAP News Center

USD, 3m Inc,Accoun
Appointments

_ My Dashboard
Compefilors

Products My Upcoming Activities Ticket

Library

ECC Sales Orders
Invoices %
Team Calendar
Plans

Pariners

Surveys

Visils

Monitor

Contracts

installed Base
Resource Scheduler

Skills

Stock Pipeline Influencers

Time Entries

80%
50%
20%

0

Total Value

Expanded Navigation

Semi-Collapsed Navigation

When Flat Navigation is enabled, it is
now possible to have the semi-
collapsed navigation also enabled for
Desktop computers.

Semi-Collapsed navigation for
Tablets is already supported.

Key Business Benefits

Users can quickly launch object lists
quickly without having to open/close
the navigation menu.

ﬂ Set-up Details

Semi-Collapsed navigation for
Desktop can be enabled via company
setting shown below. In addition Hide
Navigation menu setting should not
be selected and Flat Navigation
should be enabled.

~ Enable Semi-Collapse Mavigation Menu on Desktop in Fion Client



Fiori client: Disable Multi-tabs on Desktop

SAP cCloud for Customer

Home
Calendar
—
Target Groups
Feed
Empioyees
Target Groups
Sales Leads
Appointments
Competitors
) Products
Library

ECC Sales Orders

SAP Cloud for Customer
¥ Home

[w] Calendar

@ Accounts

Target Groups

Feed

Y

Employees

Do

@}
&

@

Target Groups

®

Sales Leads

Appointments
Competitors
Products

Library

l
I

s
=
fa
=]

All (74839)
image
v . &° Bluedrive address 2
m & Green Upgrader
= & Effective Solutions
= &
Ly & Ikon Office Solutions
£ & System Tec
£ & Sympheny Systems 43gsfdg
£ & Micro Solutions
£ & SLRInc
g & NstApp US South
-3 & Wordware ss5
o= o= Shufiahox

New York
Eoston
Chicago
Foster City
Houston
Austin
Columbus
Armonk
South Portland
Augusta
Columbus

Wastandla,

Accounts

State

New York
District of Colu...
Hinois

California

Texas

Bamiyan

Ohio

Maine
Maine
Ohio

Ohin.

Clicking on the link opens the

business object within the same

frame

Country
United States
United States
United States
United States
United States
Afghanistan

United States
United States
United States
United States
United States

Linitar States

User can navigate back to the object
list using the BACK button

Bluedrive

Overview Feed Account Team Sales Temitories Relationships

#  AccountTeam (2)
Name Party Roie Phone
Eddie Smoke

Account Team +1 650-5655-5021

Frederic Chopin Qwner - Sales

#  Addresses (1)
Address Phone

61 Briercliff Road, AA / New York NY 10012/ US +1 16503275165
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Contacts

Sales Data

Customer

Account Hierarchy

Campaigns

Owner
Frederic Chopin

Nydia Duan

Mary Williams

Leads  Opportunities

More & AccountTeam (2)
E-Mail Employee ID Name
SMormony@ACECo E1008 Eddie Smoke
chopings@outiook.d: A93956 Frederic Chopin
11
Fax Main
+12043223813 Yes

Yes (Automatic)

Bill-To

Main Contact
Michael Gomez BSC
Mario George Porier
Kyle Smith

bla bla bla 123nigam123
Jennifer Bonilla
Thomas Kinght123
Timothy Barker
Rachael Johnzon
Amit Kumar

Wichelle Wynne

Clarence Black

AmacBamem=

Sales Quotes Visits

Party Role Phone
Account Team +1650-555-5021

Qwner - Sales

Ship-To

Yes (Automatic)

Status
Active
Active
Aclive
Active
Active
Active
Active
Active
Active
Blocked
Active

Active

Extemnal Follow-Up Docume...

Ty Add

Account
10004
10007
10010
10011
10012
10014
10015
10016
10018
10019

10020

More

More

UBEpUALLILIOd 3y sieRd

SRl

Disable Multi-Tabs

Multi-Tabs can be now also disabled
on Desktop devices.

Key Business Benefits

Users who may want simpler and
familiar web navigation (Back
navigation within the application).

lﬁ Set-up Details

Multi-Tabs can be disabled on
desktop via the company setting
shown below:

+f Dizable Multi-Tabs on Desktop in Fiori Client
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.
Data Entry for fields limited to field length

SAP Cloud for Customer L F|e|d Iength CheCkS

# Home & New Account

2

For certain fields, the difference

Example: On Account creation screen between length of characters allowed
i= | 1234567890123456789012345678901 234567890|
_ only 40 characters are now allowed to be enter on the screen was more
Ol .. which matches the length of the than the field length in database
o - database field for Name table. This has now been addressed
and now only that many characters
& are allowed as per the field length.
O Key Business Benefits
[
B User know how many characters to
% N enter without having to fix such
o Issues when an error message is
= - raised during SAVE process.

by m

H o m

g g &

Check for Duplicates
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Fiori client: Title Case

SAP cCloud for Customer

Title case

Opportunities

%] Kixo Visit

Overview

Last Visited

Last Visit Date/Time

10/21/2016 2:54

Tasks

Surveys Campaigns Contacts

PM

Attendees

Follow-up ltems Document Flow

Aftachments

All of the titles in Object Details
pages — Tab names, Sections
names, Work Center names have

: been converted to title case.
—_— _ This change has been done for Fiori
5 client and HTML5 UI

B O 0 @
-1

by

End Date/Time: 011172015 3:30 AM

.
] contacts (1) 1 . .
. . Kevy Business Benefits
SAP Cloud for Customer Shailesn M | Fersonaize | Adapt | Goto SAP St | Download | Hep | [ | O
Visit Overview  Tasks ~ Surveys  Campaigns  Conlacls  Aliendees  Follow-up llems  Document Flow  Attachments Promotions  Timeline . .
I'his provides a cleaner and
ﬁ @ =‘ Last Visited Notes from Last Visit
15234 FM - -
5 consistent look-n-feel for the UI.
- Account: Koo
Contacts Campaigns
1] * Acgount Ext
- Name Address E-Mail Phone Sneens
Organizer: John Kim Thomas Matthews 361 California St/ Sunnyvale C..  Thomas Matthews@ondemand. .. +1 8503275562
%= Owner: John Kim
@ All Day Event: Completed Tasks Completed Surveys
B Start Date/Time: 0111172015 230 AM Subject Category Priority Created On Name Category
el

@ m
BRI TN

P o om

foiil

I EFOLESEYTOE®EDO

Yo BB

)

© 2018 SAP

CheckIn Date/Time:

Check-Out DateTime:

Attachments: 0

Route: AC Test Route

External ID:

Check-In Latitude:

Hotes: Fiesse showsase new marksting materials fo store managers.

DAk

No records found

No records found

RIABOY 8AIT  S1ONpold  seafoldwI  pesd sAUeD diBH  Nieus  sbel
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Fiori client: Shell-bar changes

New logo

New Notification icon

B Y ) O 1

User Menu now
only shows icon.
Clicking on icon
shows user menu
with user’s picture,
name and menu
items

re
Aw

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

App Switcher (if
enabled) is now
moved to the right _. VA,

corner

-

%
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Fiori client: Updates for upcoming future
releases



Planned
innovations

Action Menu enhancements — Future Roadmap

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Planned 1905 release

Moving Actions from footer to top of screen

Moving all actions to the top of page.

Flattening out menus where needed especially for mobile
devices in order to reduce number of clicks.

Key Business Benefit

Provide a consistent experience how actions are placed across
various application screens and across different device form

factors.
Reducing number of clicks by flattening out action menu items

49



Planned

Fiori client — continuous improvement Planned 1905 release innovations

Current Proposed Design

(4] Cloud for Customer [¥] Cloud for Customer

Oppl234
DETAILS
i Accounts (5) X T T new  Moe # Accounts (5) L O OTL ¥V 4+ A
He Hea Heal aade He <Header> cHaader> 55

o <Cantent Name:> <Content Name>

<Conent Name> <Content Name «<Content Name> <Content Name:> R
=Coment Name> <Content Name> =Content Name> wContent Name> <Content Name> =Content Name> <Content Name=> <Content Name>
BN N <Cantin N e N i <Content Name> <Cantent Name> <Cantent Name> <Content Name>
Canent Mama- <CoNtENt Nama> <Content Hamds <Contant Mamé> <Conment Mames <Cantent Name> =Content Name: <Content Names
<Coment Name> «Coment Name> <Content Name> <Content Name:s> «Content Name> <Cantent Name: <Content Name> =Content Nams:= <Content Name>
SO 4 1 13 »
=3 Relationships (3) T, Add
L ¢t o+ 4 Relationships (3)
Emai Eddie Smoke 121262017 Email Eddie Smoke ]
Emal Eddie Smoke t with
Emall Eddie Smoke 121212017 Email Eddie Smoke e
Email Eddie Smoke =] Email =
Lead Eddie Smok 1 2017 Lead Eddie Smoke
st Lead Eddie Smoie Lead Eddie Smoke
€ < 1 > » ® < 1 > »
<« B &« < -
\S {
Action M
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This is the current state of planning and may be changed by SAP at any time.



Homepage

The footer should be removed from the Home Page. All actions should be moved to the top right.

Current

[¥] Cloud for Customer

= @

@ rore

[& calendar

My Favorites

Account Activity

Last 60 Days

15

Appointments
Appointments this we.

16

Overdue

Sales Violume
Subtitle (USD)

-870.73u

1om
usD

Global Create as + Button
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Upcoming Activities

[ Moetng 10 discuss regional sies planning
W Fisturm Tach £ - 7pm

[ Regional sales planning praparing summary.
e ® " 1m - 3

Closed Opporunit...
Count MTD

385 487

USD, very very long..

Target vs. Pipeline
Weighted Revenue

Stalled Deals
Key Figure{UsD)

Footer Label

%) Micha

Accoums
My Accounts

Visits
My visits this week

Target vs. Pipeline
Weighted Revenue

-449.87..

All action icons, including
refresh, edit and create, are

part of the footer.

Refresh

Proposed Design

[¥] Cloud for Customer

= @

@ rore

[& calendar

My Favorites

= R

Account Activity

Last 60 Days

15

Footer is removed

Planned 1905 release

Appointments
Appointments this we.

16

Overdue

Sales Violume
Subtitle (USD)

-870.73u

1om
usD

Upcoming Activities

[ Moetng 10 discuss regional sies planning
W Fisturm Tach £ - 7pm

[ Regional sales planning praparing summary.

Closed Opporunit...
Count MTD

Planned
innovations

Icons are now in
a fixed location
on the top right.

Accoums
My Accounts

Target vs. Pipeling Visits
Weighted Revenue

My visits this week

385 487

UsD, very

Stalled Deals
Key Figure{UsD)

very long. .

Target vs. Pipeline
Weighted Revenue

-449.87..

Footer Label
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Obj eCt LlSt Planned

Planned 1905 release innovations

The footer should be removed from the OWL. All actions should be moved to the top right in the tool bar. Refresh, as a List Tool

List Tools New
Proposed Design View Switcher Overflow

Michael Boone — [¥) Cloud for Customer Michzel Boone

Current
@®

[¥) Cloud for Customer

My Opportunities (213) ©

<Header> <Header> <Header> <Header> <t eaders

&) =Content Names =Content Name= =Content Name> =Content Name:s> =Content Mame:s <Content Names =Content Name> @) =Content Name: <Content Name= <Content Narfie> =<Content Name> <Content Name> <Content Name> =Content Name>

) =Content Names =Content Name> <Content Namaes <Content Name> <=Content Mame> <Content Name> =Content Name> <Content Name: <Content Name> =Content Naffex> <Content Name> =Content Name> =Content Mame> =Content Name>

) <Content Name> =Content Name>= =Content Name>= <Content Name:= =Content Name:= <Content Name:= =Content Mame: <Content Name:> <Content Name> <Content Narhe> <Content Name> <Content Name> <Content Name> <Content Name=

[

) <Content Names> =Content Names <Conten Name:= <Content Names =Content Name:s <Content Name:> <Content Name: £ <Content Names> <Content Name> <Content Nafie> =Content Name> <Content Name> <Content Namea=> <Content Name>

[

Q <Content Name:> <Content Name> <Content Name> <Content Name:> <Content Name: <Content Name: <Content Name:> <Content Name> <Content Name> =Content Nathe> =Content Names =Content Names =Content Mame:> =Content Name>
& =Content Name= “Content Name:s <Content Name> <Content Name:= =Content Mame:s <Content Name:= <Content Mame:s =Content Mame> <Content Name=> =Content Nare= =Content Name= <Content Name=> <Content Name=> <Content Name=>
& <Content Names <Content Name:= <Content Name:= <Content Name:= =Content Name:= <Content Narme:= =Content Name:> <Content Name= =Content Name> =Content Narfe> <Content Name=> <Content Name> =Content Name> =Content Name=
& <Content Name> <Content Name> <Content Name= <Content Name:> <Content Name= <Content Name> =<Content Name:> <Content Name> <Content Name> <Content Nare> <Content Name> <Content Name> <Content Name= <Content Name>
o <Content Name: =Content Name= =Content Name:= =Content Name:>= =Content Name= =Content Name:> <Content Name:s w =Content Name= <=Content Name= =Content Nafhe= =Content Name= <Content Name: =Content Name=> =Content Name:=

<Content Name> <Content Name> <Content Name> <Content Name> <Content Name:=> <Content Name> <Content Name> <Content Name: =Content Name:= =Content Narhes= <Content Namas =Content Name: <Content Name=> =Content Names

=Content Name> =Content Name:= =Content Name> =Content Name> =Content Mame: =Content Name:> =Content Mame: =Content Name:= =Content Name:> =Content Narthe= =Content Name>= =Content Name:> =Content Name= =Content Mame:=

Content Name:= =Content Name= =Content Name> =Content Name: =Content Name=> <Content Name:> =Content Mame:= i <Content Name> <Content Name:> =Content Nathe> <Content Name:> <Content Name> =Content Name> =Content Name:>

Content Name= =Content Name= =Content Name> =Content Name: =Content Mame:= =Content Name:= =Content Mame:= <Content Name> <Content Name> <Content Nathe> =Content Names <Content Name> <Content Name> <Content Name:
Content Name=> «<Ceontent Name> =Content Name= =Content Name:> =Content Name> =Content Name:= =Content Mames> =Centent Name> =Content Name> <Content Narfe> =Content Name> <Content Name> =Content Name> =Content Name=
<Content Name= <Content Name> <Content Name= <Content Name= <Content Name= <Content Name> <Content Name=> @ <Content Name> <Content Name> <Content Marhe> <Content Name> <Content Name> <Content Name> <Content Name>
<Content Name= <Content Name> <Content Name:= <Content Name:=> <Content Name= <Content Name> <Content Name=> @ <Content Name: <Content Name> <Content Marhes> <Content Name <Content Name> <Content Name> <Content Name>
<Content Name= <Content Name> <Content Name= <Content Name> <Content Name:=> <Content Name:> <Content Name= @ <Content Name> «Content Name> <Content Marhe> <Content Name> <Content Name> <Content Name> <Content Name>
=Content Name:> <Content Name> <Content Name=> <Content Namea:> <Content Name:=> <Content Name:> <Content Name: @) <Content Names =<Content Name: <Content Marfe> «=Content Names =Content Name> <Content Name: «<Content Name>
1 Mames =Content Name> =Content Namez =Content Name> =Content Name: =Content Names» =Content Name:s @) <Content Mame> <Content Name= <Content Narfe> <Content Namez <Content Mame= <Content Name:=> «<Content Name>

Mames= <Content Name> <Content Names <Content Name> <Content Name: <Content Names> =Content Names

<Content Name:» =Content Name: <Content Nafie> <Content Name:z <Content Name= <Content Mame: <Content Name> . N
Chunk View \G

Mames= <Content Name> <Content Names: <Content Name> =Content Mame: <Content Names <Content Name> ) <Content Name> <Content Name> <Content Marhe:> <Content Name:> <Content Name= <Content Name>

5 Map View

View Switcher Overflow
New, as + Button Refresh
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ObJ eCt DEta”S : Plannfed
Planned 1905 release innovations

The footer should be removed from the TI. Tl actions should be moved to the top right of the title area.
Other Actions

Edit

Proposed Design Create

Current

(] Cloud for Customer

ichael Boone

] Accounts [5) i ¥+ Add
<Header> <He <Header> <Header> Header= <Header> <Header>
<Content Names <Content Name= <Cantent Name: «Coment Mame> “Comant Name> <Concert Name>
«Content Mame:s «Content Mames <Content Name:s <Content Mame> =Contant Narme> =<Contanl Name> <Contert Name=
<Cani N <Contant Namas <Content Names <Content Hame> <Cantent Name> <Content Nama> <Content Name> <Content Name>
<Conent Name:> <Content Names <Cantent Name> <Cament Name:>= <Conment Mames <Cantent Names <Conent Names <Content Names
aonkent Name wConak e CawE Name el aihe M <Content Name> <Content Mames =Content Names <Content Name> <Content Names
& ¢ 1 »owm
(=3 e o Relationships {3) Ty Adg  add Comac y " B
i, Leads (3) 8 LT o+ # Relationships (3) L Add  Add
Type Inesdurristie Hare Tyee et |
pame Type Respo Acvons Hame Type Rispeornitie Cresces On Actions
Ernad Eddie Smoke 12122017 = Moot with Manager  Email Eddie Smoke 1202017 = P
Meet with Manager  Emad Eddie Smoke 1212207 2} Meet with Ma Eddie Smoke 12122017
Emall Eddie Smoke 11202017 Meet with Manager  Emall Eddie Smoke 12207 = o
(¥ th Manager  Emall Eddie Smoke B Meet with Email Eddie Smoke 1227 -
Lead Edelie: Smuoke 017 H Lead Ediie Smoke 1211202017 =
ntroduce Product Lead Eddie Smoke Lead Eddie Smoke 1znafaog -,
« < 1 > ® ® < i L
€ ¢ 1)l » € ¢ 1f1 3 »
'\Q\N
\ SN

Contextual Create Edit Actions Menu

53

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL



What's New in Mobile and Offline




=
What's New in 1811 for Mobile and Offline

Key Innovations Additional Enhancements
Quick actions for approval tasks on mobile Passcode improvements on initial login
Offline support for URL mashups

Easier identification of profile details on login page
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Quick actions for approval tasks on mobile

You can now use quick actions on the
mobile notifications for approvals. You
can approve or send back the task
without launching the app.

Approve Opportunity Big Opportunity for Tablets (67578)...

Approve
Note: Quick Actions in push notifications
Send back . . .
require OAuth-based authorization. It
IS recommended to have a long validity
period for the OAuth refresh token.
Approve directly from
your mobile device
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Additional enhancements

Passcode improvements on initial login

Setting up the passcode is no longer the first step during new user onboarding. The passcode
setup prompt is now shown when the user tries to login to Cloud for Customer and if the
administrator has set this as a mandatory step

Offline support for URL mashups
URL mashups are now supported offline as well. Note that mashups added via
personalization are currently not supported in offline.

Easier identification of profile details on login page
When using multiple login profiles in the app, once you enter the passcode, the
username is unmasked for easier identification of the profile details
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What's New In Analytics




What's New in 1811 for Analytics

Key Innovations

Admin
Dashboard filters

End User
Dashboard — Dataset, Filters, View Connections
Charts - create conditions in one click

Gestures enabled for views in dashboard &
embedded reports in Tablets

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Additional Enhancements
Admin

Allow key user to hide/unhide available Relative
Select

Content Transfer — Moving Views created on SAP
delivered reports

End User

Selection support for extension fields of type multi-
value code list (in Fiori client)
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Dashboard Filters — Design Time

[¥) Cloud for Customer

<8 Dashboard

']I’, All Reports

<]

New Dashboard Name ® B C

Click on Design Filter icon to draft/design filters. Drag attributes from the right pane from the reports selected from Dashboard

External ID (2) Filter 3 Filter 4 Sales Trend

Created On
Selected Reports

Created By
Drag and drop (or click) to add reports to the grid. Adjust the layout by moving or resizing the tiles horizontally or vertically.

e Created On

Sales by Product

& Sales Trend £ Sales by Account

10 o - . - a Delivery Status
E 1
% — 5w
fa . . . . H I External ID
H g ol e HE ik
£ 2 5 B : H H 2 ’ S 2 Issuing Status
Mant Marzh
ul  Average Handle Time ... = Account - Expected... &£ Average Response... Month
: secrpica o+ [ o
—E R Owner
- g comenca ) s
F A openr) |- .
5 I I | I | B —————— . Posting Date
Wir/Loss Reason Humber of Leads Marth Quarter
Sales Group
Sales Office
Sales Order

Sales by Account

Sales by Product

Selected (6)

Qe

R (@ Michael Boone

When designing dashboard in Fiori you can
define up to 4 global filters.

Attributes

@ Dragging Attributes: Key user can drag
attributes from the expanded list in the right
panel and drop it on any of the filter slots
here.

Cancel
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Pre-requisite — enable Fiori Based Dashboard Designer — offered in 1805

Administrator Analytics - Settings
Version:Customer Specific Business Option:Built-in Services and Support: System Management: Analytics: Administrator Analytics - Settings T h e n eW F i O ri based

dashboard designer let’s you
visualize your data in design
mode.

Extended Access to Report Data Allowed for Business Users
An administrator for Analytics can assign reports and Microsoft Excel® workbooks fo work center views. Business users are thereby granted the access to the report and the authorizations to start the report. The system checks if the data source of the

report and the work center view have a common access context. This ensures that business users can only access data in the report that they are authorized to view. When business users are assigned access rights for a2 work center view in the User
and Access Management worlk center view, access rights for specified reports are also assigned

By default, the indicator is not set. If you set the indicator, you have to put other confrols for your administrator for Analytics in place to ensure controlled read access of data. These controls must meef your compliance criteria. Mote that the system tracks It aISO p rOVI de add Itl O n al
report assignments with non-matching access contexis for auditing reasons . : Y
personalization capabilities

like changing view name,
chart type etc.

Real Data Shown to Key User Instead of Generic Data

Show Real Data:

Assignment of Reports to Business Roles

Allow Assignment:

Sender E-mail Setting

Select E-mail Address: | | ogged-in User hd

Design Dashboards in Fiori Client Enable In f0| IOWI ng fl ne
Switch to Fiori Designer. ! tu n I n g aCtIVIty:

Administrator Analytics —
Settings

Fiori Based Dashboard
Designer Switch to Fiori Designer
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Old Approach New Approach

— : S = Dashboards New Dashboard ® ] ]
.+ CAMPAIGN ANALYSIS Visualize dashboard at

Given Dashboard Name Ve . q
design time

Pipeline Funnel

Region Details . = Sales By Account aes

¥ou are in design made rew. You £an creats o edit 2 dashboard here. To run dashbeards, click on the Exscuts Mods betton above.

[——

EDIT DASHBOARD 3

New Dashboard ®)

340 D Customer Fact Shaet

All Reports

Adjust visualization
within dashboard

AP sage

Pipeline Funnel

Region Details

Access Rights Change Log
Shows af changes made 1) acoe

POAAS 354000 10 LSHTS Vi 3 DV e peiod

| Grid Charts |
Accoust Coatact Deta 1 . i %
Bt 1 unnctn o & it e, e e S Bkt s Sk o aenesi i i e ok of S it S R 2 s S ) s, an iens l E H
! = || £
! Table | |
Aecoust Dats ' I i
L — scrour naeme and I | i
| Linear Charts Mot b i
EDIT DASHEDARD = _  ===========================ll================================= :
HE }é Lll |E ccount — Expected Reve .. ... # Average Response Time eee ||

Line Bar Column :
Stacked Charts i

[ in=n [ [ |
Given Dashboard Name P All Reports
Select Source Select Target
@+ Campaign Scorecai - 1+ Respoese Rale - it
COPOUTHN SRl IO CAmOains Compans Ial Pambar of MEG0NSAS Emaraled i, CAMENIGH TDH 01U 578, Campaign Scorscard sl ESeEs s : S
i ‘ %4 Region Details S5 Pipeline By Account ol Pipeline By Product
e ! i
| ‘ i '
| PREDECESSOR 1 SOURCE | Mo
iy w Al Average Handle Time s || E= Account— ExpectedReve.. ,,, || £ Average Response Time )

s fus oltany

ss Rate - Last 1

TARGET
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Dashboard — Dataset

= SAP Cloud for Customer = In FIOFI Cllent We nOW have a. data Set
Home Dashboard fOI’ DaSh bOard

Calendar

Dashboards (3) ® Q This will help the end user to filter and
Sales Dashboard Name a Description Origin Type SOft the daShboard by name Or
Customers description.

Win-loss dashboard win loss analysis Administrator

Feed

Win/Loss Win/Loss SAP
Activities

WIN/LOSS Carausal test 6 reports Administrator

Analysis

Dashboard
Reporis 7

People <

Visits

Data Workbench NO Setup |S needed

No change to HTML5 U, it will
continue as hefore
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Dashboard Filters — Run Time

(¥) Cloud for Customer

=8 Dashboard > . . .
In Fiori Client, as a end user | can
Sales Performance << m B O . .
= apply filter in dashboard.

Employee Created On Calendar/Year

i The users will be able to remove the
values by selecting the X’ icon next
to the selected value.

(4 Sales Trend =1 Sales by Account Sales by Product

o
: I I
z
&
H : 4 i 4 H
Manth

Month

ul Average Handle Time = Account - Expected... = Average Response... {’ ﬁ
7

| I e e e Key User shall need to define the
i I I I T — filters using the Fiori dashboard
deSIQned'

Number of Leads

Only available in Fiori Client.
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Ranked Conditions in Charts

= SAP cloud for Customer

Home Dashboard I Win/Loss Rate - Last 12 M...

Calendar
il | Report Name: Opportunity Win/Loss Analysis 1758
Sales view Win/Loss Rate - Last 12 Months (modified) © setection Initial (&)

Customers

Feed

Activities

Analysis
Dashboard é‘ Targels Available
g :
2 No Navigation Targets Available
Reports §
o eale Ranked Condition
a 40
People Top 5
S Top 10
Visits
Custom

Data Workbench

Create Simple Condition

A % @ 2 % o
§ \z,"l-:.})\ R g \'\d‘ .\ ‘F\\ .,Q‘\ i & a 3
o » o~ & A
e & & ¥ i ¥ ¥ 4
o o & < b
Month
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Create Ranked
Conditions in one
B win Rate (36) .
B Loss Rate (%) Clle

Manage

71 Top 5 MorhiCalendar Year

Ranked Conditions in
Charts:

In Fiori Client, as a end user |
can easily create ranked
conditions. Top 5, Top 10 are
pre-configured and can be
activated in one click
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Ranked Conditions in Charts

Create Ranked Condition

Key Figures

Win Rate

Characteristics

Month/Calendar Year

Rules

Bottom count

Values

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Create custom
Ranked
Conditions

Ranked Conditions in
Charts:

End user can easily create custom
ranked conditions

Key Figure and Characteristic are
auto filled
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Following gestures are available for Dashboard

Gestures in Dashboard & Embedded reports

Show Values

Helps to look at the
actual values.

For charts like
combination or
stacked chart where
there are multiple
values per bar the box
shows all the values

Sort in Charts

Sorting in charts has
becomes much easy
and fun to use.

You can simply slide
on the axis to sort the
chart.

This works for both x
and y axis.
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Compare Discrete
Points

Select two data points
to look at a
comparison.

The system would
show you delta,
average and
aggregation of the two
values.

Zoom with Carousel.

When there are many
values in chart it gets
difficult to analyze the
data.

Normal zoom only lets
you zoom a chart
which is not very
useful.

Highlight legend for
Pie Charts.

When there are many
values in a pie chart it
gets difficult to identify
what value belongs to
which characteristic.

Click on the pie to
highlight the legend
and identify the data
point

67



What's New In Key User Tool




Key User Tools

Key Innovations Additional Enhancements

Hide and Reorder Work Center and Work Fiori Client Personalization

Center Views Personalize the Number of Rows

Confirmation dialogue when the end users
"Discards Personalization”
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Hide and Reorder Work Center and Work Center
Views

Re-order Work Center and
Work Center Views

Hide Work Center and Work
Center Views

Hide Work Center and Work
Center Views only for Smart
Based on the Work Center visualization (Flat/Hierarchy) reorder Phone
and Hide the irrelevant Work Center and Views : :
Work Centre Configuration

can be done for Role Specific
or applied to Master Layout

Create a Work Center / Work Center View Configuration

Assign the Configuration to a Business Role or Master Layout

Key Business Benefits

Allow to create lean end user
interfaces adapted to the End
User needs

& Key User
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Reorder Work Center and Work Center Views

Create a Work Center / Work Center View Configuration

General Settings Users'¥ Service and Social Sales and Campaign Settings Industry Settings Business Flexibility ¥ Input and Output Management ¥
|
Company Marketplace
et up your organizational structure and establish teams rowse marketplace for extension applications
I"'! S ional d blish B s fi licati

Org Structures
Job Definition

° ° Browse Marketplace

Language Adaptations
Change applications to your own terminology and translate to other languages

. Users
Create and maintain users in the system .
. . Language Adaptations
Business Roles
Employees
Business Users
Support and Technical Users
Work Center View Restrictions for Local Administrators

_ - Workcenter Configuration List (2) rﬁ% Assign L
Authorization Levels for External Pricing | -
Check User's Authorization Description Changed By Created By Created On Last Changed On Action
Login as Another User
Ul Client Assignment (deprecated) | Configuration 1 SAP_SUEMOO1 1055932 11.06.2018 17:31 INDIA 18.06.2018 15:37 INDIA
Adapt Work Center and Work Conter Vie
T & @ r View: Test_Saurabh SAP_SUPP0O02 1055932 18.06.2018 16:17 INDIA 22.06.2018 19:41 INDIA

Adapt Work Center and Work Center

\| Products
Create and maintain product master data

Product Administration
Product Categories

Key User
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Move the Work Center or View to

Reorder Work Center and Work Center Views Reorder.

Up/Down to move by one Row

Based on the Work Center visualization (Flat/Hierarchy) reorder and Hide

the irrelevant Work Center and Views Top/Bottom : To move to Top most
or Bottom most

Work Center Configuration

Save and Close | Close

* Name: Waork Centre Configuration All

Navigation Type: | Hierarchy v
Work Center (95) Up Down Top Bottom Work Center View (6) Up Down Top Bottom
Sequence = Work Center Visible Visible for Smartphone Sequence = Work Center View Visible Visible for Smartphone
Choose 1 Feed 1 Accounts v
configuration 2 Food , p— .
Type b Flat” / 3 Recent History v o4 3 Individual Customers
1] H hyn 4 Business Analytics v / 4 Target Groups
H Ierarc 5 Application and User Manag ud v 5 Sales Intelligence
6 Business Configuration . 5] Account Hierarchy
7 Business Partners
8 New Business (OBSOLETE)
9 Service Entitlements
10 Service Desk
i Set the visibility using this Check
12 Products (Obsolete) bo
| 13 Customers v X
14 People
15 Sales Campaian

Key User
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Reorder Work Center and Work Center Views

Based on the Work Center visualization (Flat/Hierarchy) reorder and Hide
the irrelevant Work Center and Views

Work Center Configuration

Save and Close | Close

* Mame: Work Centre Configuration All

Navigation Type: Flat v
Workcenter View (371) Up Down Top Bottom
Sequence = Work center View Visible Visible for Smartphone
1 ECC Sales Orders
2 Invoices
3 Payments
4 Business Agreement (Deprecated)
5 Contract Account
& Premise
7 Service Location (Deprecated)
8 Customer Search
9 Sales POD
10 Accounts a4 v
1 Account Hierarchy
12 Contacts v x v
13 Sales Intelligence
14 Target Groups
15 Individual Customers O

Key User
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Reorder Work Center and Work Center Views

Assign the Configuration to a Business Role or Master Layout

Workcenter Configuration List (2)

Description

v TR ©
Changed By Created By Created On Last Changed On Action
Configuration 1 SAP_SUEMO01 1055932 11.06.2018 17:31 INDIA 18.06.2018 15:37 INDIA bii
Test_Saurabh SAP_SUPPO02 1055832 18.086.2018 16:17 INDIA 22.06.2018 19:41 INDIA ki)

Assign to Master Layout would

assign to All Users

Add Assignment
-Aecign to Master Layout:

Role:

& Key User
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Hide and Reorder Work Center and Work Center

Views

SAP Cloud for Customer

Pr E
=Y
A A
o @@
. A Comaany
- I '—}ﬂ eluE Ll LTy png ewish -
¥ N
e
E 3 , Users
Gl O e maman coen i T oy
= Srw——
+5) Tox -
& 54
& #f
o
= ) Products
3| & 2 -
SUJ =
W 1 - Syutem Admirdsr 3thon
(0 B [S5El] pertom st i L
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Create a new
configuration

Marketplace

Offine Setings
roate are T

= Groupwars Agdin Sethings
MAar i Server-axe et

arizin sorver-side ortaul settogs i grousea s clents

Apntutes
Viarisn sinbJtes s siriase sels

Bromse nahsipacy 1o exlens on srolcalors

Larguage Adaouaten
CRangs SD0I TGN 1 yOur ST WTNCIGgY #FC TENHAN 1 STV 8NgUS,
JiHge AR SR

> Custom Otpect Bulaer
| =5 reate AR mainiar Susinass Cojecs e Uls aopmyvas, noi

Administrator

Points to note

Work Centre Configuration can be
done for Role Specific or applied
to Master Layout

If a Configuration is created and
assigned for a Business Role and
another Configuration is assigned
to Master Layout, the Role
specific configuration takes
precedence.

If a user has more than 1
business Role assigned

»  The sequence will be taken for

the first Role

The hiding of Work Center /
Work Center View will be the
result of both configurations
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Fiori Client Personalization




Personalize the number of Rows in Fiori Client

= SAP cloud for Customer
Home Accounts
Calendar =
& AABC Telecom
Feed

v Customers

Accounts

Contacts # Account Team
Individual Customers Name
People CRM OPS

> Sales Campaign James Guanzon

> Sales Mike Summers

Bob Menson
> Activities

> Analysis

> Competitors

> Products

Library

» Activity Planner

> Pariners
Surveys

> Visits

> Service

Queue

End User

© 2018 SAP SE or an SAP affiliate company. All rights reserved

Feed Charts

4

Party Role

Employee R...
Account Tea...
Account Tea...

Account Tea...

. | EXTERNAL

Account Team

Sales Territories

Phone

98989898

+1 (650) 555-5014
+1 (650) 555-5018

rows

SalesData  Account Hierarchy

E-Mail

crmops@ops.com

USSalesRep01@onDeman...
USSalesRep05@onDeman...

&
Actions

Modify the number of

Z
Summary

Personalization Mode

Main Help

Account Team
List

F=
Number of Rows
Sort and Group By
Name
Party Role
Phone
E-Mail
Main

Action

(el v ie] ]

Via Personalization, End User
can now personalize the number
of Rows in a table list. They can
remove or add rows.
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Confirmation Dialogue in Discard Personalization

Confirmation Dialogue:

A confirmation Dialogue is now shown

Confirmation when the end user Discards
Dialogue

Personalization. This will avoid End user
loosing their personalization settings by
mistake.

/1y Reset to Default

Reverting to the original screen layout will discard all changes and go back to the original screen provided by SAP or a partner.
Note that changes made outside the personalization mode will also be discarded. Do you want to continue?

Yes |No|

ﬁ End User
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What’s New in SAP Cloud Applications Studio




Limit on the number of allowed Communication Scenario Definition in SDK

With 1811 release,

_ progressively we’ll rollout a
Track maximum allowed and limit on the number of

available limit on the number of artefacts in a SDK solution.

T ENINEI L ERE O AP Cloud Applica.. Studio | Community

Current Version @ Version History @ Tenant Status Content Type Details dlffere nt CO nte nt types . . .
Content Type Detals Beginning 1811, there is a
Content Type Details Maximum Limit Awailable Limit Ilm It Of 15 CO m m u n I C atl O n
: Communication Scenario Definition 15 14 ‘ SC e n ar I O Defl n I tl O n (. C S d )

‘ allowed in a solution.

If you already have created
more than 15 .csd content in
your solution, you will not be
allowed to create any further
CSD, recommendation would
be to use one CSD per
integration system rather than
per integration service

Your existing CSD content will
continue to work without
restriction

https://blogs.sap.com/2018/09/12/limit-on-the-number-of-content-types-in-cloud-applications-studio-solution/
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What’s New in Mash Up




N
What's New in 1811 for Mashup

Key Innovations Additional Enhancements
Open mashups from the Home Page Tile New system parameters in Mashup
Transport mashup and mashup web services Stop reload of mashups when you move away

from a screen and come back
Switch to hide the mashup header

Enable dynamic height of the mashup view
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Open mashups from the Home Page Tile

Create Custom Tile

Create Custom Tile

ETirma-
ype:

HTML Mashup

*Title:

Sales Information

Select the type of
URL Mashup
mashup
URL
Floorplan
URL Mashup
HTML Mashup

*HTML Mashup:

/SAP_BYD_TF/Mashups/Pipes/CM00003.MC uimashup 4!
*Navigation Type:
- Mashup “
*Navigate to HTML Mashup:

ISAP_BYD_TF/Mashups/Pipes/CM00003.MC.uimashup (7
Description:

Save Cancel

Create Custom Tile
*Type:

URL Mashup v

*Title: Select the URL
mashup

Sales Information

*URL Mashup:

/SAP_BYD_TF/Mashups/Pipes/SM00039 MC uimashup 32

Icon:

sales-order o

You can now launch a URL or
HTML mashup from home
page tile.

Administrator can create custom
tile and configure the URL or
HTML mashup in the custom tile.

Mashups which do not have a
port binding are allowed in the
home page tile mashups

Tile with a URL mashup open the
target application on new
browser tab

Select the navigation type out of URL, Mashup or
Floorplan.

Select URL if you want to launch a specific URL
when the tile is clicked on.

With navigation type mashup, you can launch the
same mashup shown in the tile or you can launch
a different mashup that could show more details of
the HTML mashup tile. For example, the HTML
mashup tile shows a key figure the navigation is to
a detailed report for that key figure.

You could also launch a specific C4C screen by
selecting the Floorplan option and providing the

relative URL of the CAC screen HTML 5
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Yy @

SAP

=

Cloud for Customer

Important KPI Tile

My Org Win Ratio
QTD

1%

Custom Tiles

Travel & Expense Guided Activity
concur Ticket

Hs =)

What's on my mind

Accounts: My Leads: Qualified

Accounts

259

Sales Operaiions and Admin followup

Thu, 20 Sep 2018

How to Improve Your Digital Journey
With the Right Partners

No single technology or company can solve busin...

SAP News Center

Home

Digital Board Room Grow < D> v ¥V
Sales Performance EE—
Revenue Won Q3 | inM USD

(9 5.29

Opportunities: My Employees: My
Opportunities Team

66 19

My Tasks

My Upcoming Activities

428

Overdue

Deal Finder

10081

Pipeline Influencers

80%
50%
20% 0
Total Value
usD

Q & n @ =

284




Transport Mashup Web Services and Mashups https://influence.sap.com/sap/ino/#/idea/209571

Transport Request Transport Objects ~ Target Systems ~ Transport Logs ~ Transport Content YOU can now transport
Ly e mashup and mashup web

Available Transport Objects

o T Transport Object ID Name Transport Object T SerVICeS USI ng transport
SEiE LD No records found management

Source System 1D: 730098308

Source System URL: my307619.vlab_sapbydesign.com On Iy aCt|Ve maSh U pS are

Selected Transport Objects (2)
Local:

AT T Transport Object ID Name Transport Object T a”owed tO be Selected In
Croated By Gauray Gera CMD0003 SALES INFORMATION Mashups transport request

TR ATE TR kT 5 CW00012 Geocoding Mashups

Changed By: Gaurav Gera

Changed On: gg/18/2018 1:39 AM PST i I
Key Business Benefits
! Transport Request Transport Objects Target Systems Transport Logs Transport Content y
LT 63 Automate transport of mashup
Selected Transport Objects (2) and mash u p we b se rVICeS
Description: Mashup Transport Transport Object ID Name Transport Object Transport S
Status. Imported CM00003 SALES INFORMATION Mashups
Source System ID: 730098308 ) )
CWo0012 Geocoding Mashups

Source System URL: my307619.viab.sapbydesign.com
Local:
Action required in T.
Created By: External System
Created On: 18.09.2018 01:44 pST
Changed By: External System
Changed On: 18.09.2018 01:44 PST

Mote: Mashup Transpori

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

*Customer Influence Request 85


https://influence.sap.com/sap/ino/#/idea/209571

New system parameters in Mashup

Parameter Binding (1)

Parameter

|~ SSystem

>
>
o
>
>
>

CAuthinfo
EmployeelD
EmployeeUserName
EmployeeName
LogonLanguage

ProductVersion

Description
System parameter
OAuth Info

Employee D

Employee User Name

Employee Name
Logon Language

Product Version

Sample value

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Certain new system
parameters are available
in the port binding to ease
the integration with
external applications

Employee user name and
name can be used with
application that support
only basic authentication,
but also required the
employee details who
make changes in the
target embedded
application

OAuthinfo is used to save
the Oauth token for
application authentication
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Stop reload of mashups when you move away from a screen and come back

Mashup will not reload when
you move away from the
embedded mashup screen to
a different C4C screen and
come back to the mashup.

ROER CONS T
?{ffff;;jlfp;ﬂw

Key Business Benefits

Current state of the mashup is
kept alive so users can
continue working from where
‘!’ they stopped and moved away
— from the screen
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Switch to hide the mashup header

Mashups and Web Services

Show:| All Mashups

Name £ Category Visi...

B? Google Maps ~

@ Insurance Productivity & Tools

@ LATEST GROUP UPDATES Social & Communication

Q Sales Intelligence for Accounts (i... Business & Finance i

@ SAP Jam Feed Social & Communication

W Tweets by Handle Business & Finance

Q wgew Productivity & Tools -
Properties -
Type: HTML Mashup
Port Binding: InsideView Account Information
1D BYD_COD/INSIDEV
Mame: Sales Intelligence for Accounts (insideview.com)

Show Pane Header:
Appearance:

Toggle Display:

Full Width:

Height (%)

O
MNew ScrelgSection

Uncheck the flag to
hide the mashup
header

Apply || Cancel

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

& Aipha Company

Erewd Floe ipDooere ATOWes 460 G Tk g o

T Fomphoyes Ak mml o
*j Mk Dt

A e

Taget Govegs B Prodecs

|}

us at SAP Tec

T Copaoyen acns ot te | get hands-

Nk Cvtan

A e

ol e s s Cone

Mashup header is not
shown when the Show
Pane Header is selected

W e SR G Comah Pomoes

Mashup header is
shown when the Show
Pane Header is selected

You can now hide the
mashup header while
configuring the mashup on
the screen

Key Business Benefits

Better use of screen real
estate
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Enable dynamic height of the mashup view

Mashups and Web Services

Show:| All Mashups
Name

B¥ Google Maps

@ Insurance

w

£ (Category Visi...

Productivity & Tools

@ LATEST GROUP UPDATES Social & Communication

O Sales Intelligence for Accounts (i... Business & Finance i

@ SAP Jam Feed

W Tweets by Handle

@ wgew
Properties

Type:

Port Binding:

ID:

Mame:

Show Pane Header:
Appearance:;
Toggle Display:

Full Width:

Height (%):

Social & Communication
Business & Finance

Productivity & Tools

HTML Mashup

InsideView Account Information
BYD_COD/INSIDEV

Sales Intelligence for Accounts (insideview.com)
v

Mew Screen Section w

v

100]

If you select the value

as 100 and the mashup
is rendered on the100%
of the available screen
space

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

us at SAP TechEd

ightful 5 N

If you select the value
as 50, the mashup is
rendered on the 50% of
the available screen

You can select Height % so
that the mashup occupies %
of available screen space. If
you select 100, the mashup
will occupy the complete
available area on the screen.

Limitation: Once the mashup
is shown on the screen, any
resizing of the browser
window, will not resize the
mashup rendering.

Key Business Benefits

Better use of screen real
estate
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What's New I1n Data Workbench




=
What's New in 1811 for Data Workbench

Key Innovations Additional Enhancements
Complete BO Import (Out of Beta) Support for DateTimeOffset
Support for Multi-value code-lists in export Importing MWB ID Mapping data into Data Workbench
Code-list validations Support for deleting MWB ID Mapping

Supporting Ul texts for Object/File names
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Complete Business Object Import is generally available

SAP cCloud for Customer
Sales Campaign Import

Import Data Complete Business Object

Import was enhanced in 1808

s) Complete Business Object Individual Object Attachment ID Mapping .
with some features released as

Select Operation

Beta.
Activity Planner Upsert
Library Select an opject Both Insert (create) and Upsert
Custom Object . .
Compeiiors — (Update with option to create)
earc hd, .
e scenarios are supported
Account
ECC Sales Orders Activity Planner Feature is available for scenarios
Products Appointment involving both Standard and
Team Calendar Attribute Custom Business Objects

Collections Alftribute Assignment

Partners

Data Workbench

Monitor

Export
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Support for Multi-value code-lists in export

Export Data
Multi-value code-lists can now be used
as an export filter
Select an object _
Standard Object [ReTRIRel 0 Each of the selected value will be
Account ® Q applied for the filter (logical OR)
> Account
Activity Plan Organizational Unit
Activity Planner
Activity Planner Tasks
Appointment
v red
®) Select Data All Data
, blue
Filters
Select a field Condition
MVF_1808c1 v | Contains v A Add
Clear All ' Remove All
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Code-list validations

Monitor Import Export Templates

Map codes in data file with Internal Codes

Select a code list property

Role v

Maintain code list mapping.

Search
External Code Internal Code
C1,C2 CRMO000
ZCRMO0O
C3,C4 BUPOO2

Description

Customer

New Customer

Prospect

Code List Mapping

Select a code list template

Template not selected

Select Internal Code for unmapped fields

No value selected

e

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Validations are executed for all
import scenarios and include the
following checks;

— Code-list value length

— Code-list value against the code-
list value list

Validations are performed as part
of the format validation (before the
actual import) optionally for a set of
data records (sample) or for all
data in the import file

Multiple external codes can be
mapped to the same internal code
(multiple values separated by a
comma)
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Additional Enhancements

Support for DateTimeOffset data type

— Data Workbench supports only 3 digits after the second.

—e.g. Sales Quote’s PriceDateTime: 2018-02-19T12:57:32.847Z

Importing MWB ID Mapping data into Data Workbench

Support for deleting Migration Workbench ID Mapping entries

— Individual mapping entries can be selectively deleted

— Data to be deleted is indicated in a new column ToBeDeleted with a value TRUE

Object and File names are now based on the respective Ul labels
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What's New In Workflows




Send email and SMS to the main address only

Workflow Settings

Close Save

You can configure settings which are applicable for all workflow rules.

Notification On Failed Rules
Select the administrator users to receive notifications on failed workflow rules. All the selected users will receive nofifications when workflow rules fail to execute.
Motification On Failed Rules

Activity Creation
Determine Account and Contact from source object for the Activities created through Workdflow Rules

Address Determination
UUse main address of the recipient to send out e-mail and =sms +

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Key Users can define if emails and
SMS are sent to the main address of
the recipient

Currently emails and SMS are sent to
all the email addresses and phone
numbers maintained for the recipient

Email is sent to the main email
address maintained as part of the
relationship (business address) for a
contact person. If the email address is
not maintained in the business
address, the email is not sent even
though main personal email address is
maintained

If the contact is not associated with
any account, and the personal email
address is maintained, then the email
is sent to the main personal address

Contact is associated with multiple
accounts, then email address is taken
from the relationship of the account
used in the business object

Above logic is applicable for the SMS
also
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What's New In Transport Management




What's New in 1811 for Transport Management

Dependency on the SDK add-on solution shown as warning during assembly
Mashup Web Services and Mashups

Transport of Add-on solution removed from Beta offering
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Dependency on the SDK add-on solution shown as warning during assembly

Business Role: ZALLORGBUSSROLE - All Org Business Role If you include a object in the

Sm— transport request, and the
object has a tendency on a

\ add-on solution, the assembly
will result in a warning status.

Save | Close | | Copy .| Assigned Users ,| Actions .

General Work Center and View Assignments Access Restrictions Fields & Actions Assigned Business Use

Ul switches are defined by custom development and can be used to make fields, buttons, or sections of user interfaces hidden, read-only, or mandatory. You can assign any Ul switches that ha
the business role, and in tum, to the users to whom the business role is assigned.

Assigned Ul Switches

Add Row | Remove Transport Request 5 Transport Objects 5 Target Systems Transport Logs Transport Content

— Ly e i The warning is to make sure
YAQ0B350Y. Selected Transport Objects (1) the dependent add-on
e Name - solution is available in the
S T—————— R —— PR —— - target tenant before the object
e is imported and activated.
During activation if the add-on

lution i t ilable, th
Transport Objects Target Systems Transport Logs Transport Content SO u IO n IS n O aval a e ! e
activation will fail and errors
Export Show All . .
Action Severity Log Message Requested By Date/Time WI I I Shown I n the Iog "
Assemble E‘ Assembly started on 20180918-08:58:37 (UTC) finished on 20180918-08:58:39 (UTC). Gaurav Gera 18.09.2018 09:58:37 GMTUK ~
Assemble E‘ Assembly started on: 20180918-08:58:36 (UTC) Gaurav Gera 18.09.2018 09:58:36 GMTUK
Assemble [i] Assembly started for fransport object Business Roles . Gaurav Gera 18.09.2018 09:58:37 GMTUK
Assemble E‘ Assembly of business roles started on: 20180818-08:58:37 (UTC) (Gaurav Gera 18.09.2018 09:58:37 GMTUK
Assemble @ Business role ZALLORGBUSSROLE coniains a Ul switch frem add-on solufion YAQOSE35GY_. Transport Object (Gaurav Gera 18.09.2018 09:58:38 GMTUK
Assemble (D Original solution is: YPL4ENNGY_. (Gaurav Gera 18.09.2018 09:58:38 GMTUK
Assemble < This solution needs to be available on the target system Gaurav Gera 18.09.2018 09:58:38 GMTUK
Assemble & Assembly of business roles completed with wamings Gaurav Gera 18.09.2018 09:58:38 GMTUK
Assemble E‘ Assembly of business roles completed on: 20180918-08.58:38 (UTC) Gaurav Gera 18.09.2018 09:58:38 GMTUK
© 2018 SAP SE or an SA Assemble |1| Assembly completed for transport object Business Roles Gaurav Gera 18.09.2018 09:58:38 GMTUK - 100
< >




Transport Mashup Web Services and Mashups https://influence.sap.com/sap/ino/#/idea/209571

Transport Request Transport Objects ~ Target Systems ~ Transport Logs ~ Transport Content YOU can now transport
Ly e mashup and mashup web

Available Transport Objects

o T Transport Object ID Name Transport Object T SerVICeS USI ng transport
SEiE LD No records found management

Source System 1D: 730098308

Source System URL: my307619.vlab_sapbydesign.com On Iy aCt|Ve maSh U pS are

Selected Transport Objects (2)
Local:

AT T Transport Object ID Name Transport Object T a”owed tO be Selected In
Croated By Gauray Gera CMD0003 SALES INFORMATION Mashups transport request

TR ATE TR kT 5 CW00012 Geocoding Mashups

Changed By: Gaurav Gera

Changed On: gg/18/2018 1:39 AM PST i I
Key Business Benefits
! Transport Request Transport Objects Target Systems Transport Logs Transport Content y
LT 63 Automate transport of mashup
Selected Transport Objects (2) and mash u p we b se rVICeS
Description: Mashup Transport Transport Object ID Name Transport Object Transport S
Status. Imported CM00003 SALES INFORMATION Mashups
Source System ID: 730098308 ) )
CWo0012 Geocoding Mashups

Source System URL: my307619.viab.sapbydesign.com
Local:
Action required in T.
Created By: External System
Created On: 18.09.2018 01:44 pST
Changed By: External System
Changed On: 18.09.2018 01:44 PST

Mote: Mashup Transpori
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Current Scope of Unified Transport Management

Unified Transport management supports the transport of following content types
Adaptation Changes

Language Adaptation
Local Form Template
Business Roles

Mashup Web Services and Mashups (1811)

Transport of Add-on solution removed from Beta offering

With 1805 release, we provided in BETA Status the capability to transport add-on solutions using the transport
management.

For technical reasons, we have removed the BETA offering for transport management hence Customers will not be able to
request to enable this feature in BETA on their Test Tenant going forward.

Customers who have already activated the function and are using it can continue, however with no further support from
SAP.

Customers can choose to deactivate this function from their test tenants by raising an incident.
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What's New In Feeds and Collaboration




=
What's New in 1811 for Feeds and Collaboration

Key Innovations Additional Enhancements

Anonymize Feeds when the person is removed Disabling images in Feeds emails based on
from the system (GDPR compliance) business option selection
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Anonymize Feeds when the person is removed from the system
(GDPR compliance)

Business Description

9, Employee | Anonymizing of Feeds when the

1000000000 0000000004 person is removed from the
system.

i
)

If an employee/contact is

Post something here
8 N removed from the system, all
) his/her references in feeds will
@ &8 O Department be replaced by ‘XXXX'.
All Updates (24) - ;E—-‘-“I"il
Key Business Benefits
9 Eddie Smoke GO0 RGO i .
2 Hours Ago Fhens GDPR Compliance
yE Mobile

9 Eddie Smoke] 33000000006 00000000 N | Address ﬁ Set-up Details

SRR Check any feeds by employee
e or contact, or where they are
mentioned

Remove employee or contact
data

Employee/Contact in feed
should be replaced by XXXX
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Disabling images in Feeds emails based on business option selection

Edit Project Scope: First Implementation

1 Country 2 Implementation Focus 3 Scoping 5 Review 6 Confirmation

Pravious Mext Cancel Save Drall
~
> Sales Campaign Business Option Revi... In... Co..
> Sales ~ Activate 550 URL in feed email digest (1) =
> Semice Do you want to receive SSO URL in feed email digest for your cloud solution 7 Mot Revi
»  Businass Parfarmance Managamant ~ Deactivate system feed generation (1)
~  Communication and Information Exchan Do you want to deactivate system feed generation for your cloud solution 7 Mot Revi
» Businass Procass Management ~ Disabling images in Feed email (1)
~  People Collaboration, Intranel and E Do you wanl o dsable mmage through feed email digest for your cloud solubon ? Reviewed
~ Communities, Document Manage U ~ Evant Notification (1)
> Enlerpnse Search o Do you wanl 1o use Event neliicalion o inform Exlermal Apphcations ? Mol Revi
»  Office and Desktop Integration w Evernote Integration (1)
»  Integrabion with External Apphcalions Do you wanl lo anabla Evernola? Mol Hawvi .

SAP Cloud for Customer

New Update from Michael Johnes

Account NewAccount2d = SAP Cloud for Customer
&M | August 29, 2018

Mat inferested in these emails anyrmore or want td

New Update from Michael Johnes

-

Account NewAccount2018 : Address updated to Delhi / IN by Michael Johnes.

August 29, 2018

Matinterested in these emails anymore or want to change haw often they come? Update your email preferences
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Business Description

Images in feed emails are sent as
binary files which are blocked by
some customer systems and
therefore not displayed properly

Customers can choose not include
these images in feeds emails.

Key Business Benefits

Customers who do not want to
receive binary files can choose not
include these images in feeds
emails.

ﬁ Set-up Details

Business Configuration >
Implementation Projects > Edit Project
scope > navigate to Step 4 Questions

Select Communities, Document
Management and External Services as
shown in image

Check the question under : Disabling
images in Feed email 106



What's New In Groupware Integration




What’s New In Client side integration




What's New in 1811 for client-side Groupware

Key Innovations Additional Enhancements
View associated contact details for linked items Notification of appointment cancellation
Shelf entries are now sorted

Drag and drop email on Leads in Shelf
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View associated contact details for linked items

You can now view the associated

- Alan Smith <alan.smith.sap@gmail.com> L In.
# - Alan Smith
- h Quote for SmarTab -

2:1‘1 DBS - Orchard 5t

~ A 9

The contact name is displayed only if

@ You replied to this message on 1/23/2018 3:07 PM

A an.smith.sap@gmail.com w . .
— - the contact is synchronized to your local
Hi Contact details will be Outlook client
Can you send us a quote for 1000 SmarTab units? dISp|ayed F
Thanks,
Alan

Opportunities v

Details - SAP Cloud for Customer

E-mail references itams

[[»] Type Name
1556393 Account DBS - Orchard St
1556367 Contact

Close

Click on the e-mail
details link

tivities v

Details - SAP Cloud for Customer
E-mail synchronized to SAP Cloud for Customer, E-Mail Details

»
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Additional enhancements

Drag and drop email on Leads in Shelf
You can now drag and drop e-mails onto Leads displayed in the Shelf.

Shelf entries are now sorted
The shelf entries now displayed in an ascending sort order (across objects)

Notification of appointment cancellation
You now receive a notification if an appointment is cancelled in Cloud for Customer. You
can then use the notification to send out the update to attendees from Microsoft Outlook.
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What’s New In Server Side side integration




Server Side Innovations

[N0ER CONS T
B CONSTRUCTION

.ﬂr’f
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What's New In Pre-packaged Integration




What’s New in 1811 for Prepackaged Integration

Additional enhancements
Add Delivery Terms and Incoterms to contract replication
Add weight and volume to product master integration
Replicate currency conversion rates from S/4AHANA
Employee creation in C4C: Identity can be set to inactive by default
Add price attributes to customer master integration
Obsolete C4C contact in case ERP contact is deleted

Automatic retry for lead/opportunity in C4C inbound processing if referenced business partners are missing

Replicate products from S/4HANA via SOAP Service
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Add Delivery Terms and Incoterms to contract replication

Integration scenarios

ERP <> C4C
S/4AHANA on-premise <> C4C

New feature
In S/AHANA and ERP one can maintain delivery terms and incoterms on header and item level.

These fields are now bi-directionally exchanged with C4C.
Delivery terms and incoterms are defaulted from the customer master data and can be overwritten in the
C4C contract Ul.
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Add weight and volume to product master integration

Integration scenarios 7 .| Change Material HD-WEB-SERVER-L (Trading goods)
ERP = C4C B ®ManData 5§
S/4HANA On-premise 9 C4C Descriptions Additional EANS Document Data Basic Data ... ¥
S/AHANA Cloud = C4C Material HD-WEB-SERVER-L Cloud server large H
Y

Units of measure grp
Units of measure/EANS/ dimensions

X AlUn Measu... <... Y BUn Measu... A Length  Width Height  Unit of Dfii

1 Ea  each <..1 Ea  each +f 0,100 0,200 a,300 M .

1 CAR Carton <...10 EA  each 1 1,1 1,2 M hd
New feature S

The material master record S/4AHANA and ERP has fields to maintain dimensions, weight and volume for
each unit of measure.

These fields are now replicated to the C4C product master.

The exact fields are
— length, width, height, volume, gross weight, net weight
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Replicate currency conversion rates from S/4AHANA

Integration scenarios
S/4AHANA on-premise - C4C
S/4HANA Cloud - C4C

New feature
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Employee creation in C4C: Identity can be set to inactive by default

Integration scenarios
ERP - C4C
S/4AHANA on-premise - C4C
CRM - C4C

New feature

When one creates an employee record in C4C (independent if via Ul or integration), an identity (user) is
automatically created as well.

The identity has no roles and no password. One is not able to log on with it but it is there.
The identity is created with status “active” when created via integration.
Starting with 1811 you can adjust this on PI/CPI and created it in status “inactive” instead.
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Add price attributes to customer master integration

Integration scenarios
ERP <> C4C
S/4AHANA on-premise <> C4C
S/4AHANA Cloud €<—-> C4C

New feature

The customer master in S/4AHANA and ERP has fields

— price list

— price group

that are maintained on sales area level.

These attributes are considered during price calculation.
These attributes are now exchanged with C4C.

One use case is to have them available in C4C offline pricing

Customer influence ideas
https://influence.sap.com/sap/ino/#/idea/205299
https://influence.sap.com/sap/ino/#/idea/210379
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Obsolete C4C contact in case ERP contact is deleted

Integration scenarios
ERP - C4C

New feature
The data models in ERP and C4C with regards to contacts are slightly different.

In case a contact person was deleted in ERP, the contact person record remained active in C4C, just the
relation to the account was deleted.

Starting from 1811, the contact person record in C4C is set to “obsolete” in case no relation to other
accounts exist.
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Automatic retry for lead/opportunity in C4C inbound processing

Integration scenarios
CRM - C4C

New feature

In case a lead or opportunity is replicated from CRM to C4C but one of the contained partners is not yet
known in C4C, the inbound message stays in the message queue with an error.

Starting with 1811 there is an automatic retry in this case. In case the missing business partner comes in to
C4C shortly after the lead/opportunity, the automatic retry will successfully create the lead/opportunity in
C4cC.

Before 1811 it was a manual process to restart the lead resp. opportunity inbound.
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N
Replicate products from S/4HANA via SOAP Service

Integration scenarios
S/4HANA Cloud - C4C
S/4AHANA on-premise - C4C

New feature

S/4HANA now offers an asynchronous SOAP service to replicate materials in addition to material master
IDoc dating from ERP times.

With release 1811 C4C can consume the asynchronous SOAP service for both S/4HANA on-premise and
S/4AHANA Cloud.
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What's New In O-Data Framework




What's New in 1811 for OData Framework

Key Innovations Additional Enhancements
OData API Monitoring Changes in annotation behavior
Support for KUT extensions on entities based on “No authorization checks” option has been
multiple business objects removed for custom OData services

New annotation to indicate multi-valued lists
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.
OData API Monitoring

OData API Monitor accessible at

— Administrator - System Administration -
OData Monitor

Dowrioad Once activated, requests logged for

GET /saplc4clodatalvi/cdcodataapi/$metadata HTTP/1.1

host: my306768.vlab.sapbydesign.com 60min or until deactivated

connection: keep-alive
upgrade-insecure-requests: 1
user-agent: Mozilla/5.0 (Macintosh; Intel Mac OS X 10_13_6) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/69.0.3497.92 Safari/537.36

:;tc:a:)t: text/html application/xhtml+xml application/xml;g=0.9,image/webp,image/apng,*/*;q=0.8 B Ot h re q u e St an d re S p O n S e p ayl O ad S

accept-encoding: gzip, deflate, br

accept-language: en-US,en;q=0.9.tr;q=0.8,de;q=0.7 C a n b e Vi S u al i Z e d

cookie: oucqggrwtewtoazfyoredyoaeyyoatbvxzbrzevr=GET%230y90LNAHotIM%252FaL UgvzizJLBokoFAA%253D%253D; sap-usercontext=sap-language=EN&sap-client=004;
MYSAPSSQ2=

iSAP_SEI Edit Project Scope: First Implementation

x-forwarde

clientproto) . . N
H Country Implementation Focus Scoping Review Confirmation
ssl_cipher 1 2 3 5 6

ssl_cipher|
Previous Next Cancel Save Draft & g
5
(

Display Scope Changes  Actions Questions for Communities, Document Management and External Services
OData API Monitoring can be enabled
- in scoping via the path:

All Elements v

Q

>  Sales Campaign Business Option = Review Status In Scope
> Sales ~ Everncte Integration (1) . . -
> Service Do you want to enable Evernote? Reviewed v - Commu n ICatIOn and I nform atlon

[ OK |

> Industry Solution ~ Mashups, Web Services, and External Search Providers Integration (1) : d EXCh an g e 9 Peo p | e COl |ab0 ratl 0 n y
> Business Performance Management You can use predefined mashups and create new mashups and Web services. Reviewed v I ntran et an d EXte rn al S e rVI CeS 9

»  Communication and Information Exchange ~ OData Monitor (1)

> Business Process Management Do you Want to Enable Monitoring of OData Inbound calls ? Reviewed i CO m m u n Iti eS ] DOC u m e nt M an ag e m e nt
v People Collaboration, Intranet and External Services ~ SAP Jam Integration (3) an d EXte rn al Se rVi CeS 9 O Data M 0 n itor

> Communities, Document Management and Exiemal Do you want to disable the Feed Post on Feed view? Reviewed

3> Enterprise Search Do you want to integrate SAP Jam with your cloud solution? Reviewed
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Support for KUT extensions on entities based on multiple business objects

Before this enhancement, entity types that are based on multiple business objects could be extended with
the custom fields added to the leading business object only.

Now, customers can add the extension fields from all contributing business objects into the entity set.

This is particularly important for customers who needs import/update data via Data Workbench into such
extension fields

E.g. in OData service registeredproduct, the entity type RegisteredProduct is based on both InstallationPoint
and IndividualProduct business objects. Previously, customers could only add extension fields of
InstallationPoint into the RegisteredProduct entity type. Now they can also add the extension fields of
IndividualProduct into the entity type.
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New annotation to indicate multi-valued lists

New annotation

— c4c:multi-valued="true”

The code and the description for the list of values are
captured in the respective value-help collection

— c4c:value-help="<Name of the collection>"  » sattats |
{

Extension field contains the assigned code or comma
separated codes

"hAocountID”: "1706702",
"Mame"”: "Test Account',
'MUF_]SDEC]"; ‘111,121"
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<Property Name="ETag" Type="Edm.DateTimeOffset" Nullable="false" Precision="7"
ConcurrencyMode="Fixed" sap:creatable="false" sap:updatable="false"
sap:filterable="false" />

<Property Name="MVF_180Bcl"| Type="Edm.String" Nullable="true" MaxLength="256"

FixedLength="true" sap:creatable="true" sap:updatable="true" sap:filterable="true"

cdc:multi-valued="+true"||lcdc:value-help="CorporateiccountMVF 180BclCollection" />

"d": {

" metadata": { . },

“Code”: "101",
"Description”: "red"
be
{
" metadata": { .},
“Code”: "111",
"Description”: "blue’
be
{
" metadata": { . },
“Code”: "121",
"Descriptien”: "green"
¥
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Additional Enhancements

Changes in annotation behavior
— See details in SAP Cloud for Customer Developers’ Guide

— https://github.com/SAP/CACODATAAPIDEVGUIDE#odata-frameworks-handling-of-annotations

“No authorization checks” option for custom services has been removed from OData Service Explorer

— Services that were previously marked as “No authorization checks” will continue to work as before.
However, customers can edit the service to add authorizations.

— SAP recommends all OData services to be assigned suitable authorizations.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 129


https://github.com/SAP/C4CODATAAPIDEVGUIDE#odata-frameworks-handling-of-annotations

Resources




SAP Cloud for Customer

SAP Clousd for Curstemen

N
Resources, Contact, Training and Engagement

SAP Cloud for Customer

Featured Content

SAP Community

Get started with your SAP Cloud for Customer
solution
o U A
[Cloud for Customer
Sh & ’ B
Bron BB
a, ~ i
T [

.;ﬂ i

Spotlight: In Mind Cloud CPQ Express

Prics Quate for in
AP Hybeia Cloud for Cuistomer and SAP ERP

SAP Support Portal

Fran

SAP CX Wiki

cx.sap.com SAP APP CENTER

SAP Training and
Certification

Cancel

Tell us what's wrong ®

SAP Customer Influence
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Incident Management
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http://help.sap.com/cloud4customer
https://support.sap.com/en/product/support-by-product/01200615320800003136.html
https://enable.cx.sap.com/category/Sales+and+Service/89743371
https://www.youtube.com/user/SAPCustomerOD
https://www.sap.com/training-certification.html
https://influence.sap.com/sap/ino/#/campaign/903
https://support.sap.com/en/index.html
https://www.sapappcenter.com/productLines/15#!/list/page/1
https://wiki.hybris.com/x/QjpUEg
https://cx.sap.com/en/services/enablement/customer-cloud
https://www.sap.com/community/topic/hybris-cloud-for-customer.html

Thank you.

Contact information:

Emmanuel Desert
SAP Product Management
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The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
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These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
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The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.
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