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Uwe Grigoleit, SVP & General Manager SAP S/4AHANA
David Yawalkar, Global Solution Owner SAP S/4HANA Private Cloud
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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 |Introduction RISE with SAP
*  RISE with SAP Commercials
- The new SAP S/4HANA Cloud, private edition

- Q&A

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




Welco;n the Digit@l Econo




SAP’s Vision for Our Customers: Run as an Intelligent Enterprise

BUSINESS NETWORK

Across all functions

BUSINESS PROCESS INTELLIGENCE

EXPERIENCE MANAGEMENT

«@Wﬁ INTELLIGENT SUITE INDUSTRY CLOUD

SUSTAINABILITY MANAGEMENT

BUSINESS TECHNOLOGY PLATFORM

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



SAP’s Concierge Service to the Intelligent Enterprise

ECC Customers

SAPS/4HANA
Customers

(incl. shelfware and live)

New Customers

© 2021 SAP SE or an SAP affiliate company. All rights rese

rved. | PUBLIC

BUSINESS NETWORK

brings together everything you need to
transform your business in the way that works best for you -
regardless of your point of departure or how fast you want to move.



RISE Business Intelligent
WITH Transformation J

. ENTERPRISE
SAP asaService

Business Process Redesign Technical Migration elligent Enterprise

BUSINESS TOOLS & NETWORK

PROCESS SERVICES

INTELLIGENCE &

APPLICATIONS
ALL POINTS OF

Departure % PLATFORM
Lean @

VS.

Complex I INFRASTRUCTURE

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Building YOUR Intelligent Enterprise RISE

Comprehensive, intelligent,
customer-specific offering

Offering components %

§}| SAP Business Process Intelligence
Discovery Reports

Analyze how processes perform, get tailored
recommendations, and benchmark against
industry standards.

SAP Business Technology Platform
CPEA Credits

e

SAP Business Complement, extend and integrate with SAP, partner,

Network, Starter, Package % or third-party solutions using the same data model and ONE Offer
business services as SAP applications.

Custom Code Analyzer, Readiness

Check, Learning Hub

§@O

ONE Contract**

Digitize collaboration with all of your trading partners.
SAP S/4 HANA with Deployment & y EP Unmatched TCO

Model of Choice (Public or Private)

ﬁ@ﬁ Tools and services from SAP to support your whole
@ journey that can be augmented by SAP’s strong
ecosystem

On Infrastructure Provider of Choice

= @ F % ([

Optional components

Additional services provided by SAP & SAP Partners

*MS Embrace Terms Apply ** One Contract refers to RISE with SAP offer. Second Contract with Partner for
Services or Add On Packages if applicable

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



RISE with SAP: Customer First & Partner Centric Approach

SAP and the ecosystem -- helping customers chart a course to their business transformation

=

i A Win-Win-Win strategy

Customers Win

RISE with SAP is our concierge service to the
Intelligent Enterprise and provides an accelerated and
cost effective path to Cloud ERP and Intelligent
Enterprise.

Partners Win

Services strategy has pivoted to foster deeper
collaboration with partners

SAP Wins

Accelerate the move of SAP’s on premise installed
base customers to the Cloud by working alongside
partners through each step of the customer journey to
the Intelligent Enterprise.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

=

2 Partner Centric GTM Approach

Why Engage a Partner

The goals and success of RISE with SAP necessitate
leveraging the scale and expertise of partners.

Partners bring value with strong relationships as
trusted advisors to customers; industry and LOB
expertise; deep technical capabilities; and innovative
solutions and applications built on the SAP platform.

How To Engage a Partner

Engage PBM’s for relevant partners, based on factors
such as incumbency, industry and domain expertise,
customer testimonials, SAP S/4HANA packaged
solutions, innovations and integrations.

=

Partner Led Services Aligned to
RISE Customer Engagement

C-Suite transformation agenda
Industry process expertise
Digital blueprint

Business advisory

Business Process
Redesign

Packaged migrations /
implementations

Technical Migration  Integration expertise

& Implementation Application managed services
Organizational change management
Cloud integration services

IP built on BTP
Building the Packaged applications

Intelligent Enterprise Continual process evolution
Cloud extensions

17 GSSP’s and 200+ Regional Service
Providers and VAR'’s enabled during the
Pilot Phase — now scaling to broader
ecosystem



Agenda

Introduction RISE with SAP

The new SAP S/4HANA Cloud, private edition

Q&A
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Our customers do all have different starting points of their journey...

«We moved to S/4AHANA Cloud with

- r fir idiaries.
«We plan to move to S/4HANA in the next our first subsidiaries.»

12-24 months.»

«We started the update of our old ECC
system to SAP S/4HANA (on premise).»

«l am on ECC EHPO. So far, | have not made up

_ my mind on when to move to S/4AHANA.»
«l was new to SAP and we directly

moved to the public Cloud. Now we
identify how we can transform our
business using SAP S/4HANA Cloud.»

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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The right offering for all customers RISE

Comprehensive, intelligent,
customer-specific offering

Offering components

New customers looking to Installed based customers looking
drive innovation and reimagine to move to S/4AHANA with a system

their business processes conversion and safeguard prior

investments
\\ \\\ LOTTTTTTTTTT TR I I TTS \\
1 SAP S/4HANA Cloud + E 2 SAI;E/;HE,IANA Ct|OL-:-d + o 3 SAP S/4HA_NA Cloud, !
. RISE Elements I : ements ! ! private edition + RISE !
! ! ! Qualtrics ! ! Elements I
1 1 1 1 1 :
1 1 1 1 1 1
1 1 1 1 1 1
1 1 1 1 1 1
\ ) \ ) \ '
SAP S/4HANA with Deployment Model N . s M e 2! R o . -’
of Choice (Public or Private)

*RISE with SAP bundle components delivered upon shift to RISE with SAP S/4AHANA
*Minimum of 500 FUE

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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RISE with SAP: What’s really included?
All components included in RISE with SAP offering

SAP S/4HANA CLOUD

q Deployment of choice

SAP S/4HANA Public Cloud
Or
SAP S/4HANA Private Cloud

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

"SAP BTP and Network Starter Pack Accelerator packages are delivered provided customers do not already have the same already licensed

% TOOLS & SERVICES

Discovery Reports

Embedded Services & Tools: Identify and implement business process

Readiness Check improvements through process analysis

Process Discovery opportunities through

Custom Code Migration A . )
9 PP Free Online One Time Report

Learning Hub i i )
9 Receive tailored Recommendation

SAP BUSINESS TECHNOLOGY SAP BUSINESS NETWORK
PLATFORM Starter Pack*
Platform Services OO

Cloud Platform Enterprise Agreement Credits Ariba Network
(CPEA)

For Public Cloud:
min 2k annual credit value, max cap 16K,

computed as 1% of annual net public cloud value Included: 200 equipment,
2 connections, and 10 partner portal invitees

Included: 2,000 documents

Asset Intelligence Network:

Logistics Business Network:
For Private Cloud: g

min 4k annual credit value, max cap 16K, Included: 1000 documents and either (a) 1
computed as 1% of annual net private cloud value Logistics Service Provider and one digital
forwarder or (b) 2 Logistics Service Providers
13


https://www.sap.com/documents/2020/07/fc6b527b-a67d-0010-87a3-c30de2ffd8ff.html

Flexibility with SAP Cloud Extensions

It is time to fast pace our customers digital transformation

Flexible termination dating: Licenses must be terminated
Improved Business  within the initial cloud contract period; mtce must be

Agility paid till the licenses are terminated. [Termination BoM, date to be
defined upfront; termination only once]

Ramp - Year 1 ACV must be >= 25% of the AACV (1
year ramp only) [in compliance to cloud booking ramp rules for CEP]

Lower TCO The CEP multiplier is applied based on the minimum

committed ACV for all years after the ramp year (first
year).

LACE (Land, Adapt, Consume, and Expand) footprint of
Expanded value latest SAP cloud innovations.
Reduced double payments (overlapping mtnce and cloud payments)

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 14
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Introduction RISE with SAP

RISE with SAP Commercials

Q&A
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SAP S/AHANA Cloud Supports Multi-Cloud Scenarios

Based on customer’s point of departure

Customer has...

Ability and mindset for
transformational project

Low landscape complexity,

potential to go with a greenfield

approach

AP S/AHANA Cloud

TN

Customer’s
Point of Departure

PUBLIC

_/_> Customer has...

Plans for an evolutionary
journey to the Cloud

High landscape complexity,
mostly complex and
fragmented, highly customized
systems

PRIVATE

.T

OO0
OO0
OO0

= i
i
o

© 2021 SAP SE or an SAP affiliate company. All rights rese

rved. | PUBLIC
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SAP S/AHANA Cloud Supports Multi-Cloud Scenarios

Based on customer’s point of departure

SAP offering...
A complete, modern, SaaS ERP

solution with full public cloud benefits

The fastest path to innovation and
the lowest TCO

A clean Cloud ERP solution without
converting old/legacy ERP processes

and configurations

To reimagine business processes and
take advantage of standardized best

practices

N_SAP SIMAHANA Cloud 7 g5 ering...

PUBLIC

Jﬂdv

A rapid conversion of their existing
SAP ERP/ECC environments to a
modern, Cloud-based architecture

Full Enterprise Management scope as
subscription and low TCO from cloud
economics

SaaS landscape at your own pace

Full, extensive, ERP functionality
including partner add-ons with the
ability to extend and enhance

PRIVATE

OO0
OO0
OO0

all
|

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP S/4AHANA Cloud, Private Edition — Key Benefits and Values

Full scope of SAP S/4AHANA
scope incl. LOB and industry
processes, supporting 25
industries

Wide range of defined
partner add-ons

64 Country/Region
versions in 39 languages

Your SAP concierge service
to move to the cloud

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

System conversions and
brownfield migrations into
the cloud

Application and technical
operations out of ONE hand

Safeguarding prior
investments into
SAP systems

Access to SAP S/4HANA
Extensibility Framework

Side-by-side and In-App
extensions

Code enhancement &
code modifications

Expert configuration
(full IMG access)

Scalable platform

§ >=x

i

Resilience and TCO of
hyperscaler infrastructure

Technical operations done
by SAP

Upgrade installation on
customer request

18
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One Commercial Construct: ERP, Infrastructure, and Technical Services
g'o\lemance structUres’ S
6\(\)0’\5‘

QUICK Time to Valye

00
&
o
&
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Advisory &
Implementation
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()
Services

o
.. S,
Application =
Management %,

Services

SAP S/4AHANA
Private Cloud
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*honor Embrace program until it runs out
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SAP S/AHANA Cloud, Private Edition: SAP-Provided Scope

QU\CK Time to Va/ue

X
O
O X
> %
& ®
& o
I . [T %
&  Advisory & Application %
Implementation Management o,
Services Services

SAP S/4AHANA
Private Cloud

Ve o
‘ Software Nance 8 SV

+ Support

Technical
Managed

SEWIAES
Infrastructure

Management

azon ¢ Google Cloud

ebservices

AAzure

SLA & support
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Include in Enterprise Management license:

SAP Software + Enterprise Support

SAP S/4AHANA Enterprise Management
(On-premise)

Cloud Connectors: SAP Ariba, SAP
SuccessFactors, SAP Concur, SAP IBP

SAP Adobe Document Services for printing

Upsell packages & partner add-ons:

Many SAP S/4HANA LoB and Industry
Add-Ons available

Many “beyond”-S/4HANA Add-Ons
available

Wide List of SAP Partner Add-Ons (see
next slide)

Low TCO

Highest Flexibility

Best scalability option
Availability

Data Center Availability

High Availability and Business Continuity

SLA: 99,7% for productive system, 95%
for non-productive systems

Services described by Roles and
Responsibilities matrix

Technical System Operations
Technical Landscape Deployment
Technical Upgrade installation

24*7 service delivery for PRD, 24*5 for
non-PRD

Setup of RFC connections

20
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SAP S/4HANA, private cloud edition: Service Partner-provided scope

QUICK Time to Valye

&
Y %,
& )
O %
g %
> ®
3 Q
§ 3 Application %
& Advisory & eG“‘\w 3 pp %
Implementation 2 %, Management >,
Services 0% Services

&
Q
: @
5
S

SAP S/4AHANA
Private Cloud
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Typical Advisory & Implementation Services
Value Discovery & Business Case
Application Implementation
Industry/LoB Practices & Business Process
Application Extension & Application Integration
System Conversion and Selective Data Transition
Custom Development
Data Harmonization and Analytics

Typical Application Management Services:
SAP Fiori Operations
Application Security Updates
Regression Testing
Data Volume Optimization
Data Quality Optimization
System Health Monitoring
Release Version Upgrade
Cloud Integration Testing
SAP Cloud Platform Integration Services
Functional Application Management
Technical AMS (output m, batch m, user m)

-
accenture

Deloitte

DXC .technology

Infosys

NTTDaTa

Trusted Global Innovator
2 TATA
u_b CONSULTANCY
SERVICES

T - -Systems-

Capgomini @

EY

Building a better
working world

i
pwc

(') Cognizant

MHCL
LTI
&y

Tech
Mahindra

2
)
mprcjg};-;
ety
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Thank you.



Follow us

f My R oNin

/contactsap

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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