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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. This presentation is not subject to your license agreement or any other service or subscription agreement with SAP.
SAP has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop
or release any functionality mentioned therein. This document, or any related presentation and SAP's strategy and possible
future developments, products and/or platforms directions and functionality are all subject to change and may be changed
by SAP at any time for any reason without notice. The information on this document is not a commitment, promise or legal
obligation to deliver any material, code or functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fithess for a particular purpose, or
non-infringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes
no responsibility for errors or omissions in this document, and shall have no liability for damages of any kind including
without limitation direct, special, indirect, or consequential damages that may result from the use of this document. This
limitation shall not apply in cases of intent or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Release Schedule

Announcements

Innovations - Sales

Resources
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Enhanced and Updated on a Quarterly Schedule

SAP Cloud for Customer Innovation Cycle

February May August

Line of Business Solution
Industry Cloud Solution
User Experience

Packaged Integration

Key User Enhancements



.
SAP Cloud for Customer — Nov 2018 (18.11) Release

Planned Timeline

27 Sep 2018 — Planned Nov 2018 Pre-Release Conversation with Customers and Partners ~5 weeks to upgrade
? 19 Oct 2018 — Planned Solution Release to Market ?
+ 20 - 21 Oct 2018 — Planned Upgrade of Test Tenants ~2 weeks to Upgrade+

30 Oct 2018 — Planned Nov 2018 Post-Release Overview for Customers and Partners

+ 3 -4 Nov 2018 — Planned Upgrade of Production Tenants Upgrade Day0+

l ‘Release Milestones Release Webinars ‘
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New Release Information - 1811 Release Notes & Help Content

Note: The Pre and Post Release webinars offered for each release are designed to give you
consolidated overviews on the key features for a release. These documents are not the sole source of
truth about the release. Instead, the on-line help and What’s New information is intended for that
purpose. The on-line help documentation becomes available to customers on the RTC or Release to
Customer date of each release.

SAP SAP Help Portal  SAP Cloud for Customer

What's New in SAP Cloud for Customer

Version: | Nov 2018+ I

Language: | English (United States of America) ]

L Download PDF

As of 19t Oct, 2018 — you can expect to find the official 1811 documentation here:

https://help.sap.com/viewer/637db7a0d01e47009d9420e9a927c571/latest/en-US

This link will always take you to the most recent “Released To Customer” version
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SAP Cloud for Customer
End of Life Announcement — HTML5 Ul

In conjunction with our goals to streamline our Ul offerings and free up development capacity for
feature innovation, SAP is making the following announcement:

HTMLS5 Ul will Reach End-of-Life in November 2019 (succeeded by Fiori Client/RUI) for all users.

What does End of Life mean for the HTML5 UI?

All users — Key users and Business users will only have access to Fiori client Ul and can no longer access
HTML5 Ul with 1911 release upgrade.

Any outstanding business user functionality (feature parity with HTML5 Ul) is planned to be available in the
Fiori client Ul no later than the 1905 release.

All key user functionality is planned to be available in Fiori client by 1911 release.
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Sunset plans for Windows 10 phone and Windows 8.1

SAP has a made a strategic decision to sunset and support
for the SAP Cloud for Customer extended edition apps with our May 2019 release

Key Factors driving this strategy:

—Windows mobile is no longer under active development
o Microsoft has revealed that the company would no longer actively develop new features or hardware for Windows phones, citing its low market share,

and the resultant lack of third-party software for the platform.
Microsoft had largely abandoned its mobile business and having focused software efforts on providing apps and services compatible
with Android and iOS instead. Development of Windows 10 Mobile will be limited to maintenance releases and patches.

As the platform is not actively developed, introducing newer features that are supported on other modern mobile operating systems (an expected by
customers) becomes increasingly difficult to achieve on Windows 10 mobile.

Also, adoption of Windows 10 mobile is extremely low (almost negligible) in our user base

—Windows 8.1 has reached the end of it’'s lifecycle

o Microsoft has ended mainstream support for Windows 8.1 as of January 2018
o Majority of our customers continue to use (and migrate from Windows 8.1 to) Window 10

— SAP and SAP Customers would like to streamline the mobile experience
o Currently majority of our customers are on Windows 10 and there is an increasing trend of users moving onto Windows 10 from Window 8.1 and

earlier versions

o SAP continues to invest in expanding the capabilities of the Extended Edition mobile applications which include the latest improvements in offline
capabilities on modern operating systems like iOS, Android and Windows 10. New capabilities are far easier to introduce and support on the new
operating systems and keep all of our mobile capabilities in sync across the platforms.

—Windows 8.1 continues to be supported for browser based usage of SAP Cloud for Customer



SAP Cloud for Customer
End of Life Announcement — Original Migration Workbench

Over the past year, substantial investments have been made in the new Data Workbench tool as a
way to meet the growing demands of customers around data migration.

With this new tool now tested and in use by many of our customers, we are planning to sunset the
Migration Work Bench (MWB) in the timeframe of the 1902 release.

Customers are recommended to move to Data Workbench (DWB) functionality for data migration
activities.

Why the new Data Workbench?

The Data Workbench is based on a modern micro-service based architecture and that is fully
scalable to meet the needs of customers with high volume data loads

Unlike the old Migration Workbench, the Data Workbench supports CSV format for imports, which
saves time for customers as they will not be required to prepare import files in SAP pre-defined MS
Excel templates

The experience for the new tool is simplified with 2 primary models of data migration — Import &
Export making the data migration activity more efficient
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OData API V2 Series — General Announcement

SAP Documentation

= — R e A new series of OData APIs is being made available
— across the SAP Cloud for Customer application

> Ay ExtensonfDoehtFound As of the 1808 release, the new OData API V2 (c4codataapi)
o BsremAtsSeAnbacAssomet. bt S B series covers 40+ business objects, allowing read and/or

> Attribute J L

write access to 1000+ collections (i.e. data points)

> Attribute Assignment ED
' . ot In general, the OData protocol is superior to SOAP on both
Atroute St Atbute Assighment functionality and performance
S ek RS R Another key advantage of the new technology approach will
> Campaign The B: ollection provides inf of Marketing Attribute Sets. Muttiple tasks can be performed on Attribute Sets such as creation, change, deletion, be tO enable naVIQatlonS betWeen dlﬁerent bUSlnESS-ObjeCt
i e records (a.k.a. Cross-BO navigations) *
> Compettor Entity Type Details In the future, the older OData API V1 series (c4codata) will
A L Ll — be set to end-of-maintenance, see next slide for details.
> Contact tnyneeremd  Create New BusinessAttributeSet
> Contract Entity Typa Title
Dont Gietonasks Ed;“;:".g % 2t e N Bl e Note: * Support for Cross-BO navigations are will be planned
Sisen Swvormiresil]  HTTP Nethod: POST for a future release.

Sampla Raquest (Create New BusinessAltributaSet)

Expanded documentation features include:

"BusinessAttributeSetID":"SAMPLE_SET_ID_1",

s e e API reference data with property/attribute details

“OrgananizationRelevanceIndicatar™: true

Enhanced Entity Data Model diagrams

Sample payloads for supported Create/Read/Update/Delete
Sample Response (CRUD) operations

{
ngny
"results": {
Y __metadata“s {
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SAP Cloud for Customer
Advance End of Maintenance Announcements — SOAP, A2X, OData V1 Series

In conjunction with our release of the SAP Cloud for Customer OData API V2 series (c4codataapi),
the currently available synchronous Web Services (a.k.a. SOAP, A2X) and the standard OData AP
V1 (a.k.a. c4codata) are to be deprecated

As a courtesy to customers, the APIs which are to be deprecated, will continue to work and be
supported until February 2020.

For any new SAP Cloud for Customer project, we recommend the use of the newly
released OData APl V2 series.

We recommend to our customers who have consumed synchronous Web Service (SOAP,
A2X) or standard OData API (c4codata) to plan on switching to the newly release OData
APl V2 (c4codataapi) in advance of the February 2020 deadline.
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General Information on Blue Crystal Theme — Planned for Deprecation

= (i) Cloud for Customer a ©) R & Eddie Smoke Blue CI’ySta| Theme will soon be
Theme Settings d eprec ated
Blue Crystal Theme is targeted for
Select a theme deprecation in 1908
The selected theme will apply across all devices for all users to bs:;r:;::ur prand image. Belize Deep Theme iS expected tO
AR - A A% replace the current Blue Crystal theme
| | |, | (
\ J
SAP Belize SAF Belize Deep SAP Blue Crystal Custom Theme
(published)

Device Preview - SAP Belize Deep

Set-up Details

Please use one of the Belize themes.
This can be enabled by key users via
Theme Builder.
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Fiori Client Default Changes: Newsprint Layout
Newsprint layout

Newsprint layout is enabled by
default in Object Details pages.

SAP cloud for Customer

#x Home

83 Kixo Visit

This layout optimizes the flow of sub-
sections within the facets thereby
reducing scrolling as sections flow
upwards to reduce blank space

8.2
N

Overview Campaigns Contacts Altendees Foliow-up Items Document Flow Altachments

s|ielRq

Last Visited Notes from Last Visit

W o

—
ey

Last Visit Date/Time

10/21/2016 2:54 PM

aulawiL

Key Business Benefits

Users can quickly scroll through the
information on sections without

 Contacts (1)

u s having to do lot of vertical scrolling
: through the page.
Completed Tasks (2) ~ngoing

RIS = o [ = A

Upcoming
viedge of store associates I‘-.larket:ng -

associate | Meeting H Completed Surveys(0) T ﬁ Set-up Detalls
Newsprint layout can be disabled via
company setting.

B B

B & Bo

This setting will be removed with
1905 release upgrade.

Cisable Mewsprint Layout

¢/  Actions  Check Out
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Fiori Client Default Changes: New Cozy and Compact modes

Cozy/Compact modes

New Cozy/Compact modes are
available for all form factors —
Desktop, Tablets and Smartphones.

On & 8 Eddie Smoke

o Eddie Smoke

Open Theme Builder

Users can switch between either of
these modes based on their individual
preferences (This selection is
persisted on the specific device only).

Display Mode

Default

Report Incident The current “Default” mode will be

removed with 1902 release

We are deprecating the defauli display mode in February
2019 relase. Please consider moving to either cozy or X
compact mode Track my Incidents

My Settings

Key Business Benefits

Compact mode provides denser
content and thus users can see more
information on the screen.

Switch to Cozy Font # Switch to Compact Font

Switch Display Mode
Download

Annotate

Open layout in HTMLS

Launch HTMLS

Share Your ldeas

Cozy mode provides easy touch
interaction on touch devices.

Both these new modes optimize white
space thereby presenting more
information on the screen.

Set-up Details

Any user can make the switch via
user menu.
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Fiori Client Default Changes: Side Panel — Object Header information to

Details facet (Now Optional!)

= Cloud for Customer

Work Tickets

55661 - Complaint FR

OVERVIEW INTERACTIONS SOLUTION FINDER SURVEYS ACTIVITIES ATTACHMENTS NOTES ITEM:

Immediate Escalaied Open

(= Eddie Smoke

Q Cl:a 8 Eddie Smoke -~

Started Lisa Disma-n I:e'u'e!.f Supp‘n‘rl O LIEL;E
More -~
ADDITIONAL INFORMATION %) cusll |= Cloud for Customer
o <

I';-1 ai‘nual data entry -‘-ﬂar.uaé I.?toc:k\ ]
“RP Rel. Status Document Language E-Mail 55661 - Complaint FR Rockwell Automation | kM a | Q+
Not Released - sean.fg

icket - 55661 - Complaint FR

=5 OVERVIEW INTERACTIONS SOLUTION FINDER SURVEYS ACTIVITI

1201 §

ADDITIONAL INFORMATION
PRODUCT & Timet

_ IR i

Not Released

PRODUCT
51.2 Commercial 5...  Appllances-1
Appliances-1

26 CSR-51-334-1
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]} IMER
Rock Automat ean Fl
seanfergosun@ro...  +1(414) 382-2000

1201 South 2nd Str... -
TIMELINE

06/14/2016 5:20 AM Eddie Smoke
03162018 12:04 PM  Eddie Smoke

06142016 615 AM -

Immediate
Escalated
\'I!:\eﬁ

Started

Lisa Disman

Level 1 Support Queus

=21 L (LT ]

SNOLWYOINSMNDD

Object header details in Side
Panel for Object detail — Now
Optional!

Object header information can now be

moved into the side panel in the
“Details” facet.

This move was to be mandatory,
however, base on customer feedback,
we will over both options to customers
going forward.

Key Business Benefits

Header information is now always
accessible in the side panel while the
user works on the main panel.

Plans changed for this feature — both options
will remain available for customers.
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Fiori Client Default Changes: Master Detail Vertical Split layout (Desktop and

Tablet only)

Cloud for Customer o :L‘E & Eddie Smoke ~

Sales Orders

ﬁ 9000004825 - test25AUG2017

Master List

OVERVIEW PRODUCTS INVOLVED PARTIES APPROVAL ACTIVITIES DOCUMENT FLOW WORKFLOW - =3
|
3 PRODUCTS (14) ‘\_ Add Cuick Add Products More:

Line A  Product Calegory Product ID Description Price MaSter Detall Vertlcal
10 CUSTOMER-01 - TES.. 10000490 Memaory card S p I |t I ayo Ut

B §20 GUSTOMER-01 - TES. 10000100 Ganon Powershot
CUSTOMER-01 - TES.. 10000405 e —— LS
= ioud t Dy &2 Eddie Smoke
L 40 CUSTONER-01 - TES TEST_1002 E

Sales Orders (4 9000004625-..

CUSTOMER-06 - Biges ROARTEST23
; i} . E} 9000004825 - test25AUG2017
CUSTOMER-0% - Bikes Qo000
- 80 CUSTOMER-04 - Bikes PCMERUNG OVERVIEW PRODUCTS INVOLVED PARTIES APPROVAL ACTIY =3 DOCUMENT FLOW WORKFLOW ¥ ass m
2 | 80 JUSTOMER-06 - Bike: PCMPRONG g
- 80 CUSTOMER-01 - TES P300102 A
PRODUCTS (14) 10000480 lf__ X
— v 10000480
Line *roduct Category Description
10 CUSTOMER-01-TESTSP  Memory card
00001
Item Type Quantity
Product - Crder tem Tea
100004
More -

Master Detall =
Vertical Spllt icon — f PRODUCT PRIC...(0) Add
ROARTEST23

Click these to open
the Spllt view 10000894

FOCMPRODS

+ # (C Adions  Finish
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Master Detail Vertical Split layout is
now enabled for Products table in
Sales Order

The Products table in Sales Order now
displays detailed information in a Master-
Detail Vertical split pattern.

This layout is now by default turned ON.

Key Business Benefits

Details about each line item can now be
viewed and edited on a larger screen area.

Master Detail Vertical Split layout will be the only option
from 1902 release and this company setting will be
removed.
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Cloud for Customer

Home

Calendar

Service

Tickets

Work Tickets

Templates

Unassociated E-Mails

Territories

Live Activity Center

Ticket Hierarchy

Sales

Installed Base

Feed

Assignments

© x ®

Q

Work Tickets

My Work Tickets (66> LiNk to Main object

55661

=]

- =

Complaiht.

06/15/2016 7:00 PM

Service Request

04/26/2016 7:00 PM

Field Service (2)

10/16/2015 7:00 PM

Field Service (2)
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Complaint FR

06/15/2016 5:15 AM

Test Item Level involv...

06/13/2016 12:00 PM

Gf ﬂ.eld service

10/18/2015 5:11 AM

Tésting Time Recording

Rokae!I Automation

T, “migased

& Eddie Smoke

6 T

Immediate

- .1 Links to additional

iy objects

Iﬁot Reieased

FutureVision

No‘[ Reiéaéed N

LQdovic Dumas

Normal

Normal

Y

.
Fiori Client Default Changes: Links on Chunk View

Links on Chunk view now available
Links on chunk view are now enabled.

Clicking on the links will navigate to the
relevant destination.

When links are enabled on chunk view,
navigation to the main object can be done by
clicking the main object link.

Key Business Benefits

Users can now navigate to different objects
within the chunk view directly.

Links on Chunk view will be enabled by default from
1902 release and this company setting will be
removed.
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Fiori Client Default Changes: Multi Selection enhancement

Cloud for Customer

Tickets From Last 7 Days (20) &

Priority D
Normal [ 25

[Immed... [ GEEKE
W Oooas
{immed_ Jl s LERER

Normal [ 25T
Normal @ 69433
Normal (e LEPE
Normal Ooosn
-~

Checkboxes

always

enabled for
multi-select list

Q G;B & Eddie Smoke
Tickets
e —
~ !
Subject Status Customer T Ch
Terry Crews hasn't heard from "Expendables. Open Mashable Mailbot GUANZO. .. =

Cloud for Customer

Home

Work Tickets

Templates

Unassociated E-Mails

Territories

Live Activity Center

Ticket Hierarchy

Sales

Installed Base

Feed
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All E-Mails (3588) ©

The following list contains all incoming e-mails that are not yet associated with a ticket.

Name

@ 8 real women reveal how they lost 5.

@Smp the hassle of the gym with this

Look younger and reduce aging for ...

@ Trying to lose welght even faster for

@I used o hate running on the tread.

@A woman's love of wine inspires the.
@K-.t;k your sugar cravings for good w...

@B-‘eak out of Instagram's ‘perfection ...

=

Unassociated E-Malls

From

Fitocracy

Fitocracy

Fitocracy

Fitocracy

Fitocracy

Fitocracy

Fitocracy

Fitocracy

E-Mall

Jen@fitocracy.com

jen@fitocracy.com

JEN@FITOCRACY.COM

JEN@FITOCRACY.COM

JEN@FITOCRACY.COM

JEN@FITOCRACY.COM

JEN@FITOCRACY.COM

JEN@FITOCRACY.COM

No checkboxes for
single select lists

Q Gh & Eddie Smoke

Multi Selection checkboxes now
enabled by default

Multi-Select checkboxes will now be visible
always when the company setting is enabled.

The selection toggle switch is then removed.

For multi-select lists, checkboxes will be
shown always. For Single select lists no
checkboxes will be shown.

Key Business Benefits

Users can save a click for enabling the multi-
selection checkboxes since the toggle action
icon is now removed with this company
setting.

This behavior will be default from 1902 release and this
company setting will be removed.
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Fiori Client Action Menu Enhancements — UX Change Advance Notice BEEEEE

As aresult of customer feedback, a decision has
been made to consolidate the Action options across
the application to a single place. This will simplify
usability.

This feature is now planned for 1905 (previously
1902), and will have an impact on your users. We are
therefore providing some advance notice for
planning purposes. More details will come.

Moving Actions from footer to top of screen
Moving all actions to the top of page.

Flattening out menus where needed especially for mobile
devices in order to reduce number of clicks.

Key Business Benefit

Provide a consistent experience of how actions are placed
across various application screens and across different device
form factors.

Reducing number of clicks by flattening out action menu items

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 20



Fiori Client Action Menu Enhancements — Further Detalls

Current

(] Cloud for Customer

tent Nameos =Content Names <Conent Name:

«Content Names =Cantent Names

<Content Nar

<Content Name>

<Conent Name

<Content Name>

£ Leads (3) Qo Ty ew Relationships (3) Ty Add  Add Comact
ar e Refiest rested On
Ernad Eddie Smoke 12122017 Mert with Manager Email Eddie Smoke 12122017
Emall Eddie Smoke 11202017 Meet with Manager Email Eddie Smoke 121122017
adis Lead Eddlie Smoke 12naeo ® it Lead Eddie Smoke 1201272017
€« < 1 > ® ® < ! > B

Action Menu

Footer removed
All actions moved to top right
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Proposed Design

[¥] Cloud for Customer

&) opp123a
DETAILS

] Accounts [5)

<Headers Hnaders

<Cantent Name>
<Content Name>

<Carment Names

<=Cantent Name=

4 Leads (3)

th Manager  Email Edifie Smoke
Moot with Manager  Email Eddie Smoke
sroduce Product  Lead Eddie Smoie

1212201

1211272017

<Content Name>

<Content Name>

<Cartent Names>

=Content Name>

Header

<Content Nama:

<C)

tent Name =
<Content Name=
<Canent Names

=Content Nama=

# Relationships (3)

Name Type

Eddie Smoke

Email Eddie Smoke

Lead Eddie Smoke

Planned
innovations

ichael Boone

<Content Name>

<Centent Name>

<Content Names

<Content Names

<Content Names

127122017
1227
1znafaog

£ ¢ 11 3 »
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This is the current state of planning and may be changed by SAP at any time.



Fiori Client Action Menu Enhancements — Homepage Impact

The footer should be removed from the Home Page. All actions should be moved to the top right.

Proposed Design

[¥] Cloud for Customer [¥] Cloud for Customer

My Favorites My Favorites

Upcoming Activities Accounts
My Accounts
[ Moetng 10 discuss regional sies planning
W Fturm Toch 3 - Tpem

[ Regional sales planning praparing summary.

ture Tech Long Hame 19

[ Regional sales planning praparing sumenary.

Appointments Closed Opporunit... Target vs. Pipeling Visits
Appointments this we. Count MTD Weighted Revenue My visits this week

16 385 487

Orverdue USD, very very long..

Account Activity

Last 60 Days

Account Activity Sales Volume Stalled Deals Title Target vs. Pipeline
Last 60 Days Sutditle (USD) Key Figure{UsD) Key Figure Weighted Revenue

-870.73u ’I ‘ @ Aag
1 5 10M : o ‘449 . 87.\ "

uspo Footer Label

15

Footer is removed

All action icons, including
Global Create as + Button refresh, edit and create, are

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL part Of the fOOter-

Refresh

Appointments
Appointments this we.

16

Overdue

Sales Violume
Subtitle (USD)

-870.73u

1om
usD

Upcoming Activities

[ Moetng 10 discuss regional sies planning
W Fturm Toch 3 - Tpem

[ Regional sales planning praparing summary.
Wi, Fiturs Tch Long Hame 1o - 35

[ Regional sales planning praparing sumenary.

Closed Opporunit... Target vs

Planned
innovations

. Pipeline

Count MTD Weighted Revenue

385 487

UsD, very

Stalled Deals Title
Key Figure{USD) Key Figure

D Agey

very long. .

Footer Label

Icons are now in
a fixed location
on the top right.

Micha
+ 7

Accoums
My Accounts

Visits
My visits this week

Target vs. Pipeline
Weighted Revenue

-449.87..
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Fiori Client Action Menu Enhancements — Object List Impact Planned

innovations

The footer should be removed from the OWL. All actions should be moved to the top right in the tool bar. Refresh, as a List Tool

List Tools New
Proposed Desiga View Switcher Overflow

Current

[¥) Cloud for Customer D ( ichael Boone

My Opportunities (213) ©

<Header> <Heade <Header> pader: <Header> eader>

2 <Content Names =Content Name= =Content Names= =Content Name:s> =Content Name: =Content Name:= <Content Mame:s G <Content Name> =Content Name=> <Content Nafje> =<Content Name> <Content Name> <Content Name> <Content Name>

g <Content Names <Content Name> <Content Name> <Content Name> <Content Name: <Content Name> <Content Name: <Content Name: <Content Name> <Content Nages <Content Name=> <Content Name> <Content Name> <Content Name>
) <Content Name> =Content Name:s <Content Name= <Caontent Name> =Content Name: <Content Name:= =Content Mame: ) <Content Name:> =Content Name: <Content Nage:> <Content Name> =Content Name= <Content Name: <Content Name>
) <Content Name> <Content Name> <Content Name> <Content Name> <Content Name:> <Content Name> <Content Mame:s> :.:j' <Content Name> <Content Name> <Content Na@e> <Content Namea> =Content Name> <Content Nama= <Content Name>

<Content Name> <Content Name> <Content Name> <Content Name> <Content Name:> <Content Name> <Content Name> -ontent Name> <Content Name> <Content Nal@e> =Content Names =Content Name> <Content Name= <Content Name>
<Content Name= <Content Name:= <Content Name:= <Content Name:= =Content Name:= <Content Narme:= =Content Mame: Content Name= <Content Name= =Content Nafje= <Content Name= <Content Name= =Content Name=> <Content Name=
<Content Name= <Content Name:= <Content Name:= <Content Name:= =Content Name:= <Content Narme:= =Content Mame: ) <Content Name= =Content Name> =Content <Content Name=> =<Content Name= =Content Name> =<Content Names
) =Content Name:> <Content Name:=> <Content Name> <Content Name: <Content Name= <Content Name: <Content Name:=> &) <Content Name> <Content Name=> <Content Naie> <Content Name> <Content Name> <Content Name> <Content Name=>
) <Content Name:> <Content Name:> =Content Name> <Content Name= <Content Name:> <Content Name: <Content Name:> <Content Name:=> <Content Name= <Content Na@e=> <Content Name= <Content Name: <Content Name> <Content Name=
=Content Name: <Content Names <Content Name:> <Content Name= <Content Mame: <Content Name:> <Content Mames G <Content Names <Content Name:= <Content Nage= <Content Names <Content Names <Content Name> <Content Name:>
=Content Name> =Content Name:= =Content Name> =Content Name: =Content Mame: =Content Name:> =Content Mame: =Content Name:= =Content Name:= =Content Nage: =Content Name= =Content Name=> =Content Marme: =Content Name:=
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t Namez <Content Name> <Content Names <Content Name> <Content Name:> <Content Names> <Content Name: @) <Content Name> <Content Name= <Content Ma@le> <Content Names <Content Name> <Content Name=> «<Content Name>

Name: =Content Name> <Content Name:> =Content Name: =<Content Name:= <Content Name:= =<Content Names <Content Name=> <Content Name= <Content Nafle> <Content Name= <Content Name> <Content Name=> <Content Name> . N

B cnnkview _ > _ T : : : ; . : ‘ \\2
Names =Content Name> <Content Name:= =Content Name> =Content Name:= <Content Name:= =<Content Names —ontent Names <Content Name> <Content Nafle> <Content Name> <Content Name> <Content Name=>

& Map \

View Switcher Overflow
New, as + Button Refresh
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Fiori Client Action Menu Enhancements - Object Details Planned

innovations

The footer should be removed from the TI. Tl actions should be moved to the top right of the title area.
Other Actions

Edit

Current Proposed Design Create

(9 Glouafo Customor ' m @ Wichaet Boore

[¥) Cloud for Customer Q O % (&} Michael Boone

@ Opp1234

&) oppi23a

) opp123a

DETAILS

DETAILS CHARTS ACCOUNT TEAM SALES TERRITORIES RELATIONSHIPS ADDI

] Accounts [5) Y & TL ¥V O+ Add

<Content Name>

<Content Namex

<Content Name> ame > <Content Name>
<Content Name> <Content Name:> <Content Name> <Content Name=>
<Content Name> =<Content Name> «Content Name> <Content
wComent Marmes <Coment Narmes cContent Hames <Content Names> <Content Name> <Content Name=
SO 4 > o»
£ Leads (3) # Relationships (3) i ; 8 s
4 Leads (3) X C T o+ # Relationships (3) L Add  AddContac

Ernail Eddie Smoke 12122017 Eddie Smoke 121122017
Emai Edid 3 Meet with Manager Eddie Smoke
Emall Eddie Smoke 11202017 Eddie Smoke 12122017 .
Emall Eddie Smoke Email Eddie Smoke v
Lead Edelie: Smoko Eddin Smoke 1211202017
Lead Eddie Smoie Lead Eddie Smoke
« < 1 > ® ® < 4 > B
& o %« 4

Contextual Create Edit Actions Menu
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SAP Cloud for Customer In
the SAP Sales Cloud
What's new in 18.117




Sales Topic Overview

Business Partner (Account, Contact, Customer)
Lead & Opportunity Management
Machine Learning for Sales
Sales Planning and Forecasting
Product Lists

Sales Contracts

Sales Quotes

Sales Orders

Calendar

Activities

Visits

Routes

Surveys

Perfect Store
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What's New In Business Partner




What's New in 1811 for Business Partner

Key Innovations Additional Enhancements
Reassignment of Closed Transaction History New Datasource to Map Obsolete Duplicate and
during Account Merge Process Primary Account Records

BAdI to Control Address Copy during Merge Process

New Business Partner Utility to Distinguish between
Change And Merge Context

New Sales Area Fields - Price Group and Price List

New “Related To” Query for Easy Selection of
Involved Parties and Account Team

“Bill-To” and “Ship-To” Indicators in Account Data
Source

Further Enhancements
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Account & Contact: Customer Merge - Transaction Reassignment (Situation
as of 1808)

Primary Account Record Merge Primary Account Record

N
== Process @
Opeq
- e \ - Transactions

{ |

| 1@» Open I

: > LI s | Merged Record — Included only
! T : Open Transactions
: I

: I

I L J —_ r T

I | —>

: I L J

| Closed :

I Transactions :

\ / Closed

Account to Merge

Customer Merge Obsolete Record

Merge process was bringing
only open transaction activity
to the primary account record

The closed transaction history
remained associated only with
the obsolete record

For example ,if two customer
records are merged into one

master, closed sales quotes/
activities would remain linked
only to the obsolete duplicate
record resulting in incomplete
customer view

This was resulting an
incomplete view of the
customer activity in the context
of the primary account record

This feature applies to
Account, Individual Customer,
and Contact
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Account & Contact: Customer Merge - Transaction Reassignment Inclusive

of Closed Transaction History (Optional) _ _ _ ____________

oSN EEm EEm EEm S S S S S B S S oy,

The merge process is

Primary Account Record

N
Transactions

A\ 4

I
Closed

o )
(m]m] Transactions
oo

ooo

Account to Merge

Customer Merge

enhanced to include
closed transaction history,
in addition to the open
transaction history that
was previously available.

Primary Account Record

Open
Transactions

Closed

ac?
gg o Transactions @
ooo\ 'b T T

Merged Record — Now includes
all Open and Closed
Transaction History

Process

The enables a more
complete view of the
account for the primary
account record

o)

1

|
|
|
|
|
|
Merge !
|
|
|
|
|
|
|

[
[
|
[
|
[
|
[
|
[
|
[
|
[
]

|
: r 1
|
4, L _|
Obsolete Record 20



Account & Contact: Customer Merge - Transaction Reassignment Inclusive
of Closed Transaction History

SAP Cloud for Customer Eddie Smoke | Personalize | Adapt | Gote 3AP Store | Download Help | [ (V]

P As an administrator, you
Edit Project Scope: First Implementation can specify if the account
1 Country 2 Implementation Focus 3 Scoping 5 Review 5 Confirmation merge process ShOUId

f .
Q @g Previous | | Mext Cancel Save Draft InC|Ude Or eXCIUde the
* - -
= o - closed transaction history
s X Display Scope Changes  Actions | Questions for Handling of Business Partners g
-
g L\ All Elements v g g
® := v o
Scoping Element Type & S
ok | ©
—  |x= 3 Sales Campaign Business Option Revi... In... Co.. ﬁ 0,
bl
_’@ @ »  Sales Do you want to see the calculated fislds like active pipeline and year {o date revenue in the header of the acco... Not Revi.. - E
:E E':' »  Service Do you want to see the calculated fislds like active pipeline and year {o date revenue in the account hierarchy .. Not Revi.. i Set' U p Detal IS
1“-L o > Business Performance ... Business Partner Changes in Business Documents (1) u -
6 Ga] " ' n A new BC scoping has been
@ :El »  Communication and Infor... Do you want name and addrass data changes to be reflectad in the related business documents? MNotRevi. v o .
P _ » m introduced under General
@ @ > Administration v Business Partner Merge (2) % . 9 .
Q El » Compliance Do you want to enable accounts merge? Reviewed 5 BUSIneSS Data BUSIneSS
=] .
EJ v (General Business Data Do you want to enable enhanced document realignmeant during account merge? Reviewed v m Partn er 9 H an d | I n g Of
ﬁ [- > Master Organizational .. v Business Pariner Types (2) ; bUS|neSS Pal'tnel' 9 “ DO yO U
- [=]
E @ v Business Partners You work with accounts. Reviewed § want to en ab I e en h anc ed
;—I | > Handling of Busine...g -n[l | You work with confacts Reviewed ” a d O C u m ent real | g n m e nt
> Communication for .. durlng aCCOunt merge” .
>  Reporting and Anal |
v 3
X
m

Business COllﬁlll'ﬂﬁﬂll Edit Project Sco... X "
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Account & Contact: New Datasource to Map Duplicate and Primary Account
Records A new data source is available to

SAP Cloud for Customer Eddie Smoke | Personalize | Adapt | GoloSAP Store | Download | Help | [J | & Support mapp|ng Of the ObSOIete
Customers Contracts Sales Campaign People Sales Feed Activities RecentHistory Business Analytics Business Configuraton ¢ > . dup“cate & prlmary account records
Design Reports ~ Design Data Sources  Design Key Figures ~ Design KPI Broadcasts ~ Design Dashboards ~ Common Tasks A new data source WI" enab|e a

ﬂ Design Data Sources: All (309) mapp'ng between prlmary and
O B e v, ot v, ) obsolete duplicate account records
i!i @ FORN v @ 5 | merge b4 ; . . L.

,. _ » ’ This can be used in cases where it is
g I;\ Data Source Name = Data Source ID Description Created By Change...  Docum... g . .

I E— — : _ A7 not desired to reassign closed
@ &S Account Hierarchy - Sales Quate Z7T1B2E1AFCBDETSEF92. Johnes, Michael 24.02.2015 (o] [ . . .
g i; Account Hierarchy Opportunity EY Z3ZTTEADBET15903508E .. Account Hierarchy Opp.. Smoke, Eddie 18.08.2015 @1 % transaCtlon hIStory from the dupllcate
_’@ Account Master Data CODCUSTOMER Provides account mast... SAP 18.01.2018 @; E account to the p”mary account1 bUt
g [2| _eonmNesr Des Gpracake CUSTOMER Provides account mast... JAINPRE Uz @ 2 rather Ieverage reporting to show the
& = Account Master Data for Target Group CODCUSTOMER_TG  Provides account mast... SAP nr7 @ & full picture of the account data.
:E:.é L&I | Account Merge Master Link CUST_MERGE_MASTER KAHLM 25.07.2018 'Q‘ a . .
B = _ S This feature may be desired for cases

Account Responsibility Data BPCSRSPB Provides the employss... KAHLM 08.06.2017 '._Q“ m .
@ @ Account-Territary ZGFEDDG180D9GE4004C. Johnes, Michael 25.04.2014 @; % Where merglng Of the Closed
o . .

E?J E Activity BTD Reference CODACTETDE The business franzacti... KALYANAKRISH 06.082018 @; ﬁ transaCtlon data may nOt be deSIrabIe
T CODACTWLE DHANUKAM s @ . ’ from an Integration perspective.

H E
| @ Details: Account Merge Master Link - g .
= Extension Figlds 5 ,—@

Changed By: KAHLM Created By: KAHLM Solution:
Changed On: 25.07.2018 8:08 AM Created On: 22.07.2018 11:24 PM Access Context: 1015 Employee, Territory, Account, Sales Data Set_up Detal IS

“TIHOon

Data Source “Account Merge Master
Edit Prject Sco.. . x Link” can be used to create reports
based on master / duplicate record

mapping .
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Account & Contact: New Datasource to Map Duplicate and Primary Account
Records — cont’'d

- o s e o e S e S e o e Oy

e - - - O . O . O . . e e e .y

Primary Account Record Merge

+ Process

Primary Account Record

PN
Transactions
<

Primary Account Record

I
: I
: I
: I
: I
: I
: I
I ~ :
I ) Transactions
N !
: i
: I
: I
I
I
I
I
I
I
I

el
- o o o o o o o .

( \
| 2N I/ g S U U — 7
" Open [ L33 Closed
I : DJ;L
: ) Transactions [% I Merged Record — Included only 284(¢) Transactions
A . . ooow>/
l : Open Transaction History I
I r
I I
| L 1 : _ -| = L 1
I
I I
" | L 3 Obsolete Account Record
| %ﬂl\ Closed = S 1 -
g i ' I . .
: Eh@z Transactions  =H"H I = New datasource links the primary
N e = ﬁ;l\@ Loosed account record with the obsolete
Account to Merge Look=r duplicate account record(s), thereby

allowing the closed transaction history

to be reported on with the rest of the
Customer Merge Obsolete Record activity on the primary account. 33



Account & Contact: BAdI to Control Address Copy during Merge Process

Address Line 1
Address Line 2

Primary Account Record

Address Line 3
Address Line 4

Account To Merge

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Address Line 1
& Address Line 2
Address line 3
Address line 4

5% Primary Account
Record after Merge

Address line 1
Address line 2

Unneeded address lines can
be excluded

Primary Account
Record after Merge
using BAdI

A new BAdI (Business
Add-In) is available to
allow for control over what
address lines are copied
or excluded as part of the
account merge process.

The BAdI essentially
allows you to exclude the
additional address lines of
the account that is to be
merged to the primary
record.

o
Set-up Details

A new PDI(SDK) enabled
BAdI enables you to switch
off address copy (from
duplicate to master record)
during the merge process.
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Account & Contact: New Business Partner Utility to Distinguish between
Change And Merge Context

Standard Context

-

Business Partner
Change

Custom Logic 1

o

~

J
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Merge Context

-

Business Partner
Change triggered via
merge process

Custom Logic 2

~

It is now possible to have custom logic
react differently if a change to an
account or other business is triggered
by a business partner merge execution
or standard change process.

For example ,you can now decide to have
a custom logic executed only if the
changes to the business partner is done
during the business partner merge
process. You can choose to bypass this
custom logic for normal business partner
changes

Business Partner Utilities

This SAP reuse library contains a service
that is based on the Business Partner
business object provided by SAP. To use
this SAP reuse library, you need to import
the AP.FO.BusinessPartner.Global
namespace BusinessPartnerUtilities.
IsBusinessPartnerMerge

See the detailed help documentation for

more information -



Account & Contact: New Sales Area Fields - Price Group and Price List

= SAP Cloud for Customer
Home
Calendar
Feed

v~ Customers
Contacts
Individual Customers
Target Groups
Account Hierarchy
People
Sales Campaign
Sales
Activities
Analysis

(e e e,

x MO+

Overview Feed

Accounts

B 1 Your entries have been saved.

85 DARZ GmbH

Contacls Sales Data Campaigns Leads

Details

Sales Organization
Sales Unit AU

Division

Division 1

Sales Group
Payment Terms
Incoterms Location
Delivery Priority
Delivery Block
Sales Support Block

No

Price List
Price List 2

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Opportunities Sales Quotes

Distribution Channel
Direct sales

Sales Office
Customer Group
Incoterms

Currency

Order Block

Billing Block

Price Group
Occasional Buyer

Visits

External Follow-Up Docume...

Altachme

V4

Actions

UDEPUSLULLGD 8

spB|

Summary

The fields 'Price Group’
and ‘Price List’ are now
available as part of the

standard Sales Area set

Key Business Benefits

These fields are now available to
support integration use cases with
SAP ECC

o
Set-up Detalils

These field are delivered as
hidden and must be
personalized as visible.
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Account & Contact: New Sales Area Fields (Price Group and Price List)

SAP Cloud for Customer

©h oD
®F O

%R MEE O

O WwEEESS K

E

Accounts
Owner: Businezs Option:General Business Data: Business Partners: Handling of Business Partners: Accounts
Close

LUSIWIIED GIUups

You can specify the customer groups to which an account belongs. You can maintain the customer group for each organizational assignment in the =ales data of the account master record.

Maintain Customer Groups

Nielsen IDs
You can specify the Nielsen 1Ds to which corporate accounts can be assigned
Maintain Nielsen |Ds

Customer Roles
You can specify the customer roles.
Maintain Customer Roles

Delivery Block Reasons
You can define the delivery block reasons for an account
Maintain Delivery Block Reasons

Billing Block Reasons
You can specify the billing block reasons for an account
Maintain Billing Block Reasons

Order Block Reasons
You can specify the order block reasons for an account.
IMaintain Order Block Reasons

Price Lists

You can specify the price lists
IMaintain Price Lists

Price Groups

You can specify the price groups
Maintain Price Groups

Sales Document Order Block Assignment

You can assign order block reason for different document types like opportunity, sales quote, sales order elc

Sales Document Order Block

Business Conﬁﬂll’ati(ll Accounts 3
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Ajitabh Pradhan Personalize | Adapt Go to SAP Store Download Help O

(x]

S10Naodd S$33A07dWI d33d WILNID 413H  473IHS SOVL

<
TIHOW

P
-@
0

Set-up Detalils

A new BC tuning activity has
been introduced under
accounts to maintain custom
price groups and price lists
values

The values in the two activities
would typically be maintained
to correspond to the values in
SAP ECC.

These fields can be used by
the pricing engine in SAP
Cloud for Customer.
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Account & Contact: New “Related To” Query for Easy Selection of Involved
Parties and Account Team

Select Name
£ Related To (1) v Q
Business Pa.. Name City Type

435705 Kixo Hamburg Customer

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

A new standard query allows you
to filter business partners that are
linked to a selected account or
other business partner.

For example, a sales rep wants to
assign a partner contact to a sales quote
(under the involved parties tab). The
name of contact is Kate Jacob, however,
there are three partner contacts in the
system with the name Kate Jacob.

The rep can now easily select the Kate
Jacob with a relationship to the account.

Key Business Benefits

Prior to 1811, the only possibility to
assign the correct “Kate Jacob” was to
remember the ID and select the correct
one.

With 1811 , the system will propose the
list of BPs which are linked /related to
the account
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Account & Contact: “Bill-To” and “Ship-To” Indicators in Account Datasource

SAP Cloud for Customer

The “Account Details”
datasource has been enhanced
Galendar & Ko with “Bill-To” and “Ship-To”

Feed indicators

Overview Feed Addresses Contacts Sales Data Campaigns Leads Opportunities Sales Quotes Visits External Follow-Up Docume.

Home Sales Quotes

slewea

Customers co P Prior to 1811 address related

attributes Bill-To and Ship-To
indicators were not exposed for
analytical purposes.

People Address Line 1 Wain
- Yes

UO[E R UBLLILLIDI &Y

Sales Campaign Address Line 2 Ship-To
- Yes (Automatic)

Sal LTy . . .
- oge umber o tomate These attributes are now available in
Sales Leads Additional House Number the “account details” data source

Leads Street
Eichholz

Deal Registration Address Line 4

QOpportunities Address Line 5

Sales Quotes City
Hamburg

Sales Orders State
11 - Berlin

Forecasts Postal Code
12345

e e

x M o + /  Actions  Summary
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Further Enhancements

Employee Value help Enhancement: Prior to 1811 the employee value help was a union using
the data from the employee, partner contacts and service agents. From 1811 onwards this Value
help will honor the instance restrictions potentially maintained for the corresponding views
(employee or partner contact). This means that an user will only get partner contacts in the
employee value help if he as well has the partner contact view (beforehand (1808) he got partner
contacts in the employee value help without the partner contacts view).

New Data Source for Partner and Partner Contact: With 1811, we now deliver two new data
sources , one for partner and other one for partner contacts. Customer can now create custom joint
data sources using these standard data sources.

Enterprise Search enhancement for Contacts: We have now enhanced enterprise search for
contacts based on personal address numbers.

ODATA service for Contact Duplicate check: We now offer an OData service to return duplicate
check results for a contact record. This OData service can be used to check if there are matching
contacts in the system before creating a contact from an external system.
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What's New In Lead & Opportunity
Management

] Q0 C




What's New in 1811 for Lead & Opportunity

Key Innovations Additional Enhancements

‘Datahug’ (intelligent sales forecasting) Integration
(work in progress — subject to change)

Sales Administration Screen Reorganization*

Set Reason Code When Setting Standard Status
From List*

Advanced Search In Lead Facet Of Account Detall
Screen*

Lead Marketing Permissions update via Data
Workbench and OData APIs*

Opportunity Re-approval Process

Ability to Include Master Data Extension Fields (e.g.

Product) into Lead and Opportunity screens

https://datahug.com/
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Lead Change History Includes Changes to
Marketing Permissions

Approval Notifications now Honor Language
Adaptation Changes

Offline Enhancement to Party Processing

Ability to Upgrade/Downgrade Message Severity of
Certain Revenue Planning Error Messages

The items with an asterisk* have
detailed slides hidden in this deck.
Further details for Lead and
Opportunity will be available in the
Online help and in the Release
Overview material.
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https://datahug.com/

Sales Administration: Screen Consolidation

General Settings ~ Users¥  Service and Social i____S__a_a_[c_a_§_j.:_l_r_]_gi__g_:_g_r_'r]_;_:o_@_i_g_r]___S_g_t_t_i_r_m_gg.____E Industry Settings ~ Business Flexibility ¥ In TOpiCS have been
_ consolidated and grouped
Sales Sales Campaign .
based on the business

Sales Planning Management Responses .

- Manage sales planning & # Manage response options fu n Ctl O n th ey Se rve U n d er th e
Sales Planning Response Option SaleS aﬂd Campalgn SEttlngS
Sales Territories Attributes

E I Manage sales territories - a Configure Aftributes

Territories Maintain Attributes

Maintain Attribute Sets
‘l Sales Realignment Runs
th Manage the realignment runs l I Communication
Realignment Run Set up and configure messaging service

Messaging

Application Management
Manage adaptations for mobile forecasting and Influencer Map application

Mobile Forecasting
Influencer Map
Deal Finder

Work Distribution
Configure rules for each category

a_s
.

Define Rules for Lead Assignment

Define Rules for Opportunity Parties

Define Rules for Deal Registration

Define Rules for Sales Quote Parties

Define Rules for Territory Realignment

Define Rules for Survey Product Classification
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Opportunities: Set Reason Code When Setting Standard Status From List

You can now enter the reason
code when setting the
standard status of an
opportunity from the date set

H 1 Your entries have baen saved.

Change Status

Won due to price

Scoping question, that asks
O whether the reason code
should be required when
setting the standard status,
should be answered with a
Yes.
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Advanced Search In Lead Facet Of Account Detail Screen

SAP cCloud for Customer

Prospect
Accounts Q o
Kixo Inc

W

o Kixo Inc

Feed Account Team Sales Territories Relationships

## Leads (1)
Name Status
+>
Restore
Name Created On
Test 01-08-2016

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Addresses

Source

Contacts

N sy

Owner

Sales Data

Source

Tax Numbers Account Hierarchy Campaigns Leads

Q T New  More

Qualification Level

+5

Save Query  Organize Queries

Status Qualification... Sales Owner
Converted Denise Adams

11

Ability to carry out an
advanced search within
the Leads facet of an
Account details screen
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Lead Marketing Permissions update via DataWorkbench and OData APIs

~

Name

Lead.csv

Lead_Business_Transaction_Document_Reference.csv
Lead_Contacts.csv

Lead_Installed_Objects.csv

Lead_Involved_Parties.csv
Lead_Marketing_Permission_Channel_Permission.csv
Lead_Marketing_Permission_Communication_Type_Permission.csv
Lead_Party_Information.csv

Lead_Products.csv

Lead_Sales_and_Marketing_Team.csv
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Size

3,549

171
72
103
151
45

821

Packed Type
Microsoft Excel Co...
Microsoft Excel Co...
Microsoft Excel Co...
Microsoft Excel Co...
Microsoft Excel Co...
Microsoft Excel Co...
Microsoft Excel Co...
Microsoft Excel Co...
Microsoft Excel Co...
Microsoft Excel Co...

Modified

9/25/2018 7:46 ...
9/25/2018 7:46 ...
9/25/2018 7:46 ...
9/25/2018 7:46 ...
9/25/2018 7:46 ...
9/25/2018 7:46 ...
9/25/2018 7:46 ...
9/25/2018 7:46 ...
9/25/2018 7:46 ...
9/25/2018 7:46 ...

CRC32

ETAEFAS3

08D64BE7
705CEBFE

D88A9B23
501F524D
BCEA29B0
A928269B
51D38BE3
ADAFAFEE

CO1A4ABO

o

Ability to update Lead
marketing permissions via
Data workbench and
ODATA APIs
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What's New Iin Machine Learning for Sales




What's New in 1811 for Machine Learning in Sales

Key Innovations

Variable contribution that improves score
interpretation

Opportunity Insights within Overview Page Details of Machine Learning
iInnovations will be available in On-
line help and in the Release
Overview webinar material

Opportunity Time-to-Close Date Prediction
Demandbase Integration via Account Insights (Beta)

Enhancements to Integration with server-side
groupware integration OEM provider Invisible
solutions, usage of activity data in ML models for lead
and opportunity scoring

Note: Demandbase is a targeting and personalization platform for business-to-business (B2B)
companies. This integration is focused on developing the propensity-to-buy score.
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What's New In Sales Planning and
Forecasting
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What’s New in 1811 for Sales Planning and Forecasting

Enhancements

Hide Product Forecast level
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Sales Planning and Forecasting: Hide Product Forecast level

CODE LIST RESTRICTIONS: ALL (1) New £,
& forecast *
. . - . Business
Business Object Code To Restrict Control Field Role
Sales Forecast Forecast Level
CODE LIST RESTRICTION _RESTRICTIONS _ DEFAULT VALUES
Code List Restriction
V' VALUES ALLOWED (4) Select All  Desslect Al
Description ANY
Jbject: Sales Forecast
| 1. Forecast Lovel
Bus
v
New Forecast New Forecast
* Name: * Name
* Sales Unit: | Direct Sales 5 * Sales Unit: | Direct Sales w0
* Owner: Eddie Smoke L * Owner | Eddie Smoke wk
* Currency”  USD - US Dollar v * Currency: | USD - US Dollar v
* From Year-Month- | 2018~ | July v * From Year-Month: | 2018« | July v
* To Year-Month: 2018 ~ | September v *To Year-Month: | 2018  ~  September v
* Level | Opportunity Forecas v * Level: | Opportunity Forecast v
Source: | OPPOrtunity Forecast Source: | OPPOrtunity Forecast

Product Forecast
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Save

Pl

Cancel

Save , | Cancel

A new code list Restriction is available:
Sales Forecast

Key Business Benefits

While fine tuning activity for sales forecast, if
the user has selected ‘Opportunity Forecast’
only then while creating a new forecast, the
user will not see ‘Product Forecast’. This
makes forecast creation simple by removing
unwanted fields.

Set-up Details
Go to Administration > Code List Restrictions
Select the “Sales Forecast” Business object.
Click on ‘Forecast Level

Choose the values of forecast level that
should be displayed for new forecast
creation
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What's New In Product Lists




=
What's New in 1811 for Product Lists

Key Innovations and Enhancements

Mass entry of Accounts and Products via Copy &
Paste

Show Product Lists for Individual Customers
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Product List: Mass entry of Accounts and Products via Copy & Paste

Cloud for Customer

# 1471- GW Sequenced Product .. ©

8] 1471 - GW Sequenced Product List

Overview Accounts Sales Proposed Products Team Feed Changes

Cloud for Customer

& 1471 - GW Sequenced Product .. 9

1471 - GW Sequenced Product List

=]
3
B
Product Proposal F
£ Accounts (0} z JI d S
P here, Supports fisiet 1 . GW Sequenced Product List
The product list is only valid for accour ed hare ;'\;;{i.ve
A ciude Accou A Category
F ] —— N

B Target Groups (0) Product Proposal
£ Proposed Products (4) 7| Ad
The product list is only valid for accounts also being assigned 18 .
¥ 5 GW Sequenced Product List
Actions o ey
bt . Active
1 P120101 & Product A 061872017 =} Undimited
P130100 5 | 4D Printer Head 0BMBI2017 & Unlimited ol
= 06182017
10000750 & 3D Printer 06/18/2017 = Undimited -
1 1212 P 3D Printer Ink (Beige) 06/18/2017 e Undimiteg Unlimited
_ Na
Proposed Product Categories (0) T Add )
- es O

wevensereel 1, Click icon to enable paste
function

2. Paste data from e.g. MS & | pruiciuen
Excel here

© 2018 SAP SE or an SAP affiliate company. All rights reserve $

D6MN2017 9:47 PM

e

You can (in Fiori Client)
copy accounts or
proposed products from
MS Excel via copy &
paste to the Product List.

Make sure that the copied
data exactly matches
the order of columns in
the user interface,
whereby combined fields
represent two columns.

Note, that the number of
input fields shouldn’t
exceed the maximum
column fields exposed.

Referenced idea in
Customer Influence:
https://influence.sap.com/
sap/ino/#/idea/204834
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Product List;: Show Product Lists for Individual Customers

] SAP Cloud for Customer

Individual Customers

® Sara Smith

Leads Opportunities Campaigns

® S;ra Smith

Registered Products

Installed Base

Installation Points Skills

Displayed are all Product Lists which are relevant for this customer, with the exception of type Cross/Up/Down Seliing.

fH  Product Lists (25)
Description

YT DWB Test 0916-1

Top 40 HERO Products
test

YT-MIG-20160804-1

GW Sequenced Product List

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Produect List |D
¥YT-DWB-20160816-1
1561

332

YT20160804-1

1471

Type

Product Pro...
Product Pro..
Product Pro...
Product Pro...

Product Pro...

In Preparation
Active
Blocked

In Preparation

Active

Marketing Interactions

Valid From

09/16/2016
07/06/2017
04/28/2015
01/01/2010

06/18/2017

Marketing Permissions

Valid To

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

P

&

Product Lists 1

Actions

Summary

You can now view
Product Lists related to
an individual customer.

Add hidden tab Product
Lists to detail view of
Individual Customer via
Adaptation mode.

Referenced idea in
Customer Influence:
https://influence.sap.com/s

ap/ino/#/idea/207731
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What’'s New in Contracts




=
What's New in 1811 for Contracts*

Key Innovations Additional Enhancements
Sales Contract as Follow-Up to Quote* Introduce Sales Office/ Sales Group
Incoterms Consider Contracts in Enterprise Search
Form Template Selection Data Source Enhancements (Billing Plan Parameter, Owner)
Extension Flow: Performance Improvements “Entitled Services & Parts”
— Sales Arrangement to Contract Editability of Covered Object and “Entitled Services & Parts”
— Product [General Information] to Contract Item Allow change of Type as Mass Correction via Data Workbench
— Product [Product Sales] to Contract Item Further Code List Restrictions (... )
Copy/ Paste from Excel [Item, Covered Objects, Enhance Live Activity by Contracts

Entitled/Excluded Services & Parts] Cross Topic/ Adoption

Business Partner Merge Process Enhancement

Enable My Account Team in Business Partner value help

*Notes: See the Service deck for detailed slides on Contract capabilities.
For the Sales Contract as a follow-up to Quote, slides are hidden in this deck
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Topic Area Sales Quote: Create follow-up contract from Sales

= SAP cloud for Customer

Sales Quotes

10286 - gw

Overview Versions Products Involved Parties Document Flow Attachments Pricing Approval Activities Output Changes Surveys Notes

o
L]
B
5

#H  Ssales Quotes (0) T\L MNew More
g

Relationship Document Type |D - Description Extemal Reference Date Owner g
=
&
o
2
@
=
=2
wn

] sales Orders (0) Ty New More

Relationship Document Type ID - Description External Reference Date Owner

# contracts (0) Ty New More

ID - Description External Reference Owner

f External Follow-Up Documents (0) o= T 1 More

Actions

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Quote

Business Description

You can now create a
follow-up sales contract
from a sales quote in
order to offer a contract
to a customer using the
sales quote.

If a follow-up contract
item is created from sales
guote, quote will turn to
Won.

Add hidden section
Contracts to Sales
Documents facet. You
can also add header
guote field Requested
End Date”, that represent
the contract validity
together with field

Requested Date.
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Topic Area: Sales Contract as Follow-Up to Quote #1 BC

Document Types

Version Customer Specific Business Option: Sales Quotes

Save and Close | Save | Close Translate

You can define new document types. Only for newly created document types you can configure its settings

Note: When creating your enfries in the table below, the Document Type must begin with the letter Z

Document Types

Add Row

Document
Type

AG

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Description

Sales Quote

Sales Order Request

Big Sales Quotes

Sales Quote w. Follow Up Sales Conlr
BM Quote 1

BMQuote 2

ZUH

ZCH Repair Quote

Sales Quote with inboud Replication

Hybris - RFQ

Direct Customer Acceptance

External Pricing

I E E AR R R E

Replication

Bi-directional

< < < < < < <

Item ...

Asynchronous Pricing

10 Always

1.000

100

100

100

Pricing Date &

(Current) Date
(Current) Date

(Current) Date

(Current) Date v
(Current) Date v
(Current) Date v
(Current) Date v
(Current) Date v

(Current) Date included in Copy v

(Current) Date included in Copy v

Contract Determination

< < < < < <

Set-up Detalils

Prerequisite: Quote Type for
Quote2Contract scenario has to be
set on "not integration relevant! [No
Flag in BC]

Scenario is only enabled for Quote to
Sales* Contracts!

* Note: A scenario to sell a [template
based] Service Contract (e.g. as
‘Extended Warranty’) together with a
Product as ‘Package’ is currently not
supported!
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Topic Area: Sales Contract as Follow-Up to Quote # Basic Set-Up Step 1

¢+ Home
Calendar
Accounts
Contacts
Individual Customers
Target Groups
Feed

5 Employees

% Legacy Groups

Target Groups
Content

] Campaigns
Leads
Response Oplions
Sales Campaign Funds
Campaign File Formats
Lead Scores

5 Promofions
Sales Leads
Leads
Deal Registrafion
Opportunities

Sales Quotes

Sales Orders
Forecasis
Forecast Administration

7 Pipeline Simulation
Temitories
Sales Target Planning

Appointments

= Products (11)

Product ID
MDECC-DS502
MDECC-DS02
MDECC-DS02

MDECC-DS05

*Document Type
Sales Quote

Primary Contact
Chen

External Reference
Z0D DOM'T TOUCH QUOTEZCONTRACT

Diate
05.09.2015

Chance of Success
T0%

Cumer
Daniela Silber

Sales Organization
Almica Germany

Division

Order Reason
Excellent price

Internal Note

HEADER INTERNAL NOTE

Descripiion
MDECC-D502
CUST 15012016
CUST 15012016
Text ltem
MDECC-D505

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

*Account

Pfizer Ireland Pharmaceufical2
Ship-To

Pfizer Ireland Pharmaceufical2

Description
Process Flow Quote fo Sales Confract

Requested Date
06.09.2015

Valid To
10.08.2015

Sales Unit
Almica Germany

Distribution Channel
Direct sales

Requested End Date

07.09.2015
‘Quantity
0
20
30
50

ed

ea

ea

ed

Set-up Details

Select a Quote type, which is not (1)
integration relevant [see Quote
Document Types in Business
Configuration]

Add Product Items/ or use
Defaulting

Add More

G e e e
H
a

Save and Open

Add Producls  Saveand Open -~  Cancel
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e
Topic Area: Sales Contract as Follow-Up to Quote # Basic Set-Up Step 2

Flow Qe In Seles Co... @

9965 - Process Flow Quote to Sales Contract

Overview Products Involved Parties Drocument Flow Sales Documents

Progress
Mot Relevant

Set-up Details

Sales Quotes (0 edleadl Nt Submit of Quote is prerequisite for
the following steps

spieseq

ID - Descripion External Reference Date Owmer Pfizer Ireland Pharmaceutical?

;r}:;-e_l.':\relandPharlraceuii:alg Process Price Determinat|0n

Status
Open
Sales Orders (0) T Mew More Approval Status
Mot Started
ID - Descripfion External Reference Date Owmner External & nce
Z00 DONT TOUCH QUOTE2ZCONTRACT
Drescription
Process Flow Quote to Sales Contract

BUOREPLALLLLOASY

Date
05.09.2018
R Date
06.09.2018

on for Rejection

Contracts (0)

L MHew More

ID - Description Extemal Reference Cwmer

Tasal
data 15.700.00EUR
Payment Terms

Payable immediately due net

Incoterms

Airbome Express
erms Location

Sanki-Ingbert

2= External Follow-Up Documents (0) =T Moe

Type Document ID Created On Overall Status Delivery Status

Delivery Priority
Immediate

Valid To

Danigla Silber .
N ; Submit

Sales Unit

Almica Germany @
Test Distribution Channel

Direct sales

Midhi_Test_EXt TestRichtext Division

Sales Office
Almica Germany

Sales Group
Almica Germany

[emitory
Germmany Edit Cutput Settings

Faliow-up Tra
Mot Started
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e
Topic Area: Sales Contract as Follow-Up to Quote # Basic Set-Up Step 3

H 1 ‘Your eniries have been saved.

9965 - Process Flow Quote to Sales Contract

Set-up Detalils

Overview Products Involved Parties Document Flow Sales Documents Aftachments - — o
Pending 2
@
o Document Type . .
Z  sales Quotes (0) T, MNew More Sales Ouole Click "New’ in table
A &
= = . . ) Arzount
1D - Descripfion External Reference Date Owner Pfizer Ireland Pharmacewiical g Contracts Of Facet Sales
Primary Contact g
Chen g Documents to start Sales
Ship-To a
Pfizer Ireland Pharmaceutical2 Contract FO”OW up
Statuz
Open
£ Sales Orders (0) T, Mew More Approval Status
Approval not Necessary
1D - Descripfion Extemal Reference Date Cwmer Exigsnal Relasance
ZOD DONT TOUCH QUOTE2CONTRACT
= ion
Process Flow Cluote to Sales Contract
Date
05.09.2018
Requested Date
06.09.2018
%_ Contracts {0} |.f jﬁ_’mjl Nore Reason for Rejection
ID - Descripfion External Reference Cwmer Overall Discount (%)
Total
15.700.00EUR
Payment Terms
Payable immediately due net
Incotenms
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e
t as Follow-Up to Quote # Basic Set-Up Step 4

Topic Area: Sales Contrac

B Mew Contract

s Qu Cusletn._.
Type
Sales Contract

Status
In Preparation

External Reference
Signed On

Ends On

07.09.2015
Contact

Chen
Administrator

Eddie Smake
Sales Organization

Almica Germal ny
Distribution Channel

Direct sales
Temitory

Germany

Contfract Template

ID
7706

MName
Process Flow Quote to Sales Confract

Begins On
06.09.2015

Customer
Ffizer Ireland Pharmaceutical2

Ship-To
Ffizer Ireland Pharmaceutical2

Owmner
Daniela Silber

Sales Unit
Almica Germal ny

Division

Time Zone

{UTC+00:00) Burkina Faso, Bouvet Islands, Cote d'lvoire, West Sal

o
Set-up Details

Quick Create of Sales Contract using
relevant data of Sales Quote as default
will be opened

Note that also "Begins On” and "Ends
On’” dates for the contract are copied
from the Quote

Save and New

Saveand Open -~  Cancel

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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e
Topic Area: Sales Contract as Follow-Up to Quote # Basic Set-Up Step 5

FowQuiei.. 0T

o B
| Bp—

E TT06 - Process Flow Quote to Sales Contract

Process Flow Quoie io Sales Co..
_-— . -

Overview Sales Quotes Sales Orders Related Contracts ‘Opporiunifies Involved Parties Document Flow Changes Workflow Changes

= Items (7)
Line =  Image Stalus Product ID
10 In Preparation
20 In Preparation
30 In Preparation
100 ] In Preparation
200 & In Preparation
LET il ieDeemasstion

Organizational Data

Sales Organization
Almica Germany

Sales Unit
Almica Germany

Distribution Channel
Direct sales

Division

Tesitory
Germany

Related Contracts (0)

D Name Ends On Status
= Attachments (2) =N
| Title Type Changed On
&  LINK SAP HOMEPAGE Standard Attachment 05.09.2018 11:01
| o LOCAL FILE SDD_Quote2C... Standard Attachment 05.08.2015 11:01

B 1 Selected

Pricing Data

Currency

Description
MDECC-DS02
CUST 15012016
CUST 15012016
Text tem
MDECC-DS05

AAnECs meno

Target Quantity

10
20
30

50

an

ot ption
Sales Contract

speag

Type
Sales Contract

Status
In Preparation

Extemnal ID
Extemal Reference
Transfer Status
Extenal Status

External

Extemnal Invoicing Status

Process Flow Quate to Sales Contract

Signed On

Begins On

Customer

Pfizer Ireland Pharmaceutical2
Chen

Include Account Hierarchy

Mo

Include Authorized Parties

Mo

Ship-To

Pfizer Ireland Pharmaceutical2

Administrator
Eddie Smoke

me Zone
(UTC+00:00) Burkina Faso, Bouvet Islands,
Cote d'voire, West Sahara. Ghana
Greenland, Gambia, Guinea, Guinea-
Bissau, HeardMcDon Isl, Brit.Ind.Oc Ter,
Iceland

Reason for Rejection

Lha d By
Eddie Smoke

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Open Maintenance Plan  OpenMe (C.  Actions

Set-up Detalils

Note that also all Items [incl. Pricing!]
and attachments of the quote are
copied over to the Sales Contract

Nevertheless it is possible to change
the prices in the contract for the
products
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Topic Area: Sales Contract as Follow-Up to Quote # Basic Set-Up Step 6

L o e ._
0aES LKHES 5 oo - Process Flow Guiisin

E 7706 - Process Flow Quote to Sales Contract Set-up Details

Onerview Sales Cuoles Sales Orders Related Confracts

Invoived Parties  Document Flow Note that in the Document Flow of the

Sales Contract all relating Quotes as

Predecessor [and/or Successor] are
listed

DioGh TT0G
Procass Flow Qucte to 5. Process Flow Quote to 5.
Complated {E} n Freparation {{}
05,03 2018 0B-57:57 UTC 0509 2018 11201:30 UTC

Ay
Salag Qoo

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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Topic Area: Sales Contract as Follow-Up to Quote # Basic Set-Up Step 7

Sales Quotes 3 _ =

cess Flow Qudle bo....

E TT06 - Process Flow Quote to Sales Contract ﬁ .
Set-up Detalils

Overview Sales Quoles Sales Orders Related Coniracts Opportunities

Involved Parties Document Flow Changes Workdlow Changes

- — e — In the Facet Sales Quotes of the Sales
= Sales Quotes (0) Q4 iz L ¥ More .
Contract we have two sections to
Displayed is a list of salez quotes that are referenced to this confract on item level in order to derive contract specific pricing in the sales quote differentiate Sa|es Quotes usage:
1D Description External Re. .. External ID ltem 1D ltem Description Product ID Requested

"Sales Quotes” used to derive a
contract specific pricing for a
quote

“Sales Quotes [selling contract]
used -indicated by
sales Quotes (selling contract) (1) f, New More REIat'Olns}ht'ﬁ - for ?e'[ l:p and
renewal of this contrac

Displayed is a list of sales guotes that show (based on the relationship) if this contract was created as follow-up transaction from a sales quote, or if the sales quote was
created as follow-up transaction from this confract (using the MNew action)

Relationzhip Document T... ID Description External ID Cramer Date Req

Predecessor Sales Quote 9965 Process Flow Quole to Sales Contract

Daniela Silber 05.09.2018 06.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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e
Topic Area: Sales Contract as Follow-Up to Quote # Basic Set-Up Step 8

Sales Uucle , Canbact
B} poc Process Flow Cucde I Sshes Co.. & B 7708 Process Fow Quele o Stes Ca.. 0

9965 - Process FIOWQUOIE?SGIEEOHE“ == I@
Set-up Details

Ovenview  Products  Involved Parfies  Document Flow | Sales Documents |

- Decument Type
Z  Sales Quotes (0) L MNew More Sales Quate

ID - Descripfion External Reference Date Owmer ;tllz:élrllreland Pharmaceutical? In the Facet Sales DOCU mentS Of

Sy cenest the Sales Quote we have section
EIérr:s-e:':lreland Pharmaceutical2 that Indlcate a-” ContraCtS

Compietea triggered by the quote in a

g_ Sales Orders (0) TL Maorz Approvs lSLa'.Lt,EN
Approval not Necessary
ID - Descripfion External Reference Date Owmer External Refere ContraCt Set u p and

70D DONT TOUGH QUOTE2CONTRACT

triggered by a contract in a

P;cce_és Flow Cuote to Sales Contract

55092013 contract renewal scenario

Request=d Date

06.09.2018
%_ Contracts “ :I Ty More Reason for Rejection
ID - Descripfion External Reference COwmer Cwverall Discount (%)

7706 - Process Flow Quote to Sales Contract Daniela Silber _

otal
15.700.00ELUR

Payment Terms
Dzuzkla imesadiztaln Ao maf
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e
Topic Area: Sales Contract as Follow-Up to Quote # Basic Set-Up Step 9

I Flow Quole I Sales o @ dosss Flow Quots In Ses O, &

9965 - Process Flow Quote to Sales Conftract

Overview Products Involved Parties Document Flow Sales Documents Aftachments Pricing Approval Activiies Cutput v [

Set-up Detalils

slE0

(o Cracument Type .
B - Note that in the Document
= R Flow of the Sales Quote the
ol relating Contract is listed

Pfizer Ireland Pharmaceutical2
Status

Completed

Approval Status

Approval not Mecessary

External Reference

Z0D DONT TOUCH QUOTE2CONTRACT

Drescription
Aty G‘} Process Flow Quote to Sales Contract

1:01:30 UTG

&

i
UTC

Drate

05.08.2018

Requested Date

06.09.2018

Reason for Rejection

Owerall Discount %)
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N
Topic Area: Sales Contract as Follow-Up to Quote # Basic Change Step 1

Home

Calendar

Accounts

Contacts

Individual Cusiomers

Target Groups

Feed

3 Employees

3 Legacy Groups

Target Groups

Content

-] Campaigns

Leads

Response Oplions
Sales Campaign Funds
Campaign File Formats

Lead Scores

5 Promofions

Sales Leads
Leads

Deal Registration
Opportunities
Sales Quotes
Sales Orders
Forecasis

Forecast Administration

v Pipeline Simulafion

Temilories

Sales Targel Planning

Appointments

= Products (11)
Product ID
MDECC-DS02

MDECC-DS02
MDECC-DS02

MDECC-DS05

*Document Type
Sales Quote

Primary Contact
Chen

BExternal Reference
Z0D DON'T TOUCH QUOTE2CONTRACT

Date
05092015

Chance of Success
T0%

Cwner
Daniela Silber

Sales Organization
Almica Germary

Division

Crder Reason
Excellent price

Internal MNote

HEADER INTERNAL NOTE

Description
MDECC-DS02
CUST 15012016
CUST 15012016
Text Hem
MDECC-DS05

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

*Account
Ffizer Ireland Pharmaceufical2

Ship-To
Ffizer Ireland Pharmaceufical2

Description

Process Flow: Quote to Sales Confract & delete Contract Items

REQUESIEN DI
06.09.2015

Valid To
10082015

Sales Unit
Almica Germany

Distribution Channel
Direct sales

Requested End Date
07082018

Quantity

20
30

50

ea

ea

€3

ea

Set-up Details

In a change scenario product defaulted
from the quote will be deleted in the
relating Sales Contract...

Start Point is again the Sales Quote...

i= Add  More

B e b e e E
g

Save and Open
T
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N
Topic Area: Sales Contract as Follow-Up to Quote # Basic Change Step 2

m -
Process Flowe Quote to Seles C... @ 7708 - Process Flow

9973 - Process Flow: Quote to Sales Contract & delete Contract ltems

Overiew  Products  Involved Parfies  Document Flow  Sales Documents  Aftachments ici i > v - g
Won o .
a
& Proaucts 1) £ - T Set-up Details

Line £  ProductID Description Price Price: Unit Net Weight ’;ﬁ::;rtlreland Pharmaceutical2
210 MDECC-DS03 MDECC-DS03 210,00 EUR 1 ea Primary Contact . .
220 ZVAPRDEXTO1 Product DE_CN_01 220,00 EUR 1 ea Chen |I’l the fO"OW|ng Change scenario

. Srip-_-.: -
W Teckc] R [T/ 5 = Presrrland Pramaceical products defaulted from the quote are

= Htem Involved Partes (7) . W | vl deleted in the relating Sales Contract...

Approval not Necessary
Party Role Name Address E-Mail Phone Main Activ Exemnal Reference

Z0D DON'T TOUCH QUOTE2CONTRACT Start Pointing was again the Sales

Bill-To Pfizer Ireland Pharmaceutical2 89 TT/ Galway 12345/ 1E »
Account Pfizer Ireland Pharmaceutical2 89 TT/ Galway 12345/ 1E o P|:c 255 Flow: Quote to Sales Contract & Quote
. - . delete Contract ltiems e
Ship-To Pfizer Ireland Pharmaceutical2 10 Shipto / Customer 10101....
Date
Seller Almica Incorporation Dietmar Hopp Allee 30/ 691.... contact@almica.com +49 6227762019 05.029.2018
Employee R... Daniela Silber Vikioriastralle 191/ 30451 H... DESalesman@onDemand.c.. +49 (511) 9369-007 ';E.:DB 7)156'-2
06.09.2(
1 2 0 Reason for Rej
erall Discount (7%}
External Note Internal Note )
Total
15.700.00EUR
ltem 10 External Mote Item 10 Internal Note o —
Payment Terms
Payable immediately due net
Incoterms
= Attachments (1) = Ty Add Airborne Express
Incoterms Location
Title Type Changed On = Changed By Actions Sanki-Ingbert
&  WEB LINKITEM 10 Standard Attachment 05.09.2015 13:49 Eddie Smoke W Delvery Priority

Immediate

Valid To
10.09.2018

Daniela Silber

emitory
Gemmany
Follow-up T
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Topic Area: Sales Contract as Follow-Up to Quote # Basic Change Step 3

Sales Quates r 0473 - Process Flove Custe to Sles C... &

. -
9973 - Process Flow: Quote to Sales Contract & delete Contract ltems

Overview Products Involved Parties Document Flow Sales Documents Attachments S t D t . I
= Sales Quotes (0) T, New More
ID - Descripfion External Reference Date Owmer ;:t'.l::;lrllreland Pharmaceufical?
Py o ...then a Sales Contract was created and
L g ——— accordingly the Quote Progress Status was
Status N e Ve Ve
setto "won” and Status to “completed
Z  Sales Orders (0) 1 More Rz ST
Approval not Necessary
ID - Descripfion External Reference Date Ovmer
Proc: s‘s Flow: Quote to Sales Contract &
delete Contract tems
S;EB 2018
Z  Contracts (1) 1 Morg
ID - Descripfion Exiernal Reference Cremer -
- Process Flow: Quote to Sales Confract & delete Contract ltems Daniela Silber :Iu: B
;fi“?l](l O0EUR
Payment Terms
= External Follow-Up Documents (0) 2 More Payable immediately due net
Type Document ID Created On Overall Status Delivery Status :lzrct'::r;‘; Express
Incoterms: Location
Sanki-Ingbert
Defivery Priority

Immediaie

70%

Valid Te

10.09.2018
Test

Nidhi_Test_EX1 TestRichiesxt

EXTERNAL 71
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e
Topic Area: Sales Contract as Follow-Up to Quote # Basic Change Step 4

Carfiract —_
Bg73-Py i Cuote to Sales C. - 3 - ooa & - >
b
v ) i
H 1 ‘vour enfries have been saved. 3

E 7709 - Process Flow: Quote to Sales Contract & delete Contract ltems G+ S et- u p D etal IS

Related Contracts Opportunities Involved Parties Document Flow Changes Workflow Changes Motes: Altachmenis ltems Pricing

Contract Option
Sales Confract

Deletion of all (or some) items

= Items (0) 2 TN @ Ak More | Saies Contract )
Line 1 Image Type Determination ... Status Product ID Description Target Quantity Releas... Begins On Ends ;E;rzeparation In the Sales ContraCt has an
Consisiency Siams Impact on the associated quote
i Status Change
el Feerere Usability of Quote
Product Items

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 72



Topic Area: Sales Contract as Follow-Up to

Sales Quole
BJ po73- Precess Flow: Quote to Ssiee ... @

9973 - Process Flow: Quote {0 Sales Contract & delete mm:!:t Iltems

Overview Products

Products (7)

30
100
200

H| 1 Selected

Involved Parlies: Document Flow

Product 1D

MDECC-DS02
MDECC-DS02
MDECC-DS02

MDECC-DS05

Description
MDECC-DS02
CUST 15012016
CUST 15012016
Texd Hem

MDECC-DS05

Sales Documents Aftachments

Price

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

B 7700 - Process Fiow: Qucist .

10,00 EUR
20,00 EUR
30,00 EUR

200,00 EUR

+

Add

Quick Add Products

Het ..

Gross. ..

More

Volu.. A

A

. Progress

Quote # Basic Change Step 5

Pending
CEftithant YR
Sales Quote

Arccount

Pfizer Ireland Pharmaceutical2
Primary Contact

Chen

Ship-Te

hzer WENInd PREFmadEEiCal
Statuz

Open

Approval Status

Approval not Mecessary
Exiermal Refars

70D DOMT TOUGH QUOTE2GONTRAGT

speg

SUOMEPUALLLLIAE

ol

Set-up Detalils

Progress” & “Status’ in the initial
Quote are changed: ’

From "Won’ to "Pending

From "Completed” to “open’
[if all items in the contracts
were removed] or ...

“in process’ [if some items in
the contract were removed]
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Topic Area: Sales Contract as Follow-Up to Quote # Basic Change Step 6

@l

Set-up Details

All Product Items in the Quote
which are no more associated
with items of an existing Sales
Contract could be [re]-used for

Sales Order Set-Up

Creation of a new

[probably further] Sales
Contract

£ Items (3)
Line & | Image | Stalus Product ID Description getQua.. B Ends O Het
n Pref " | MBEEC- D3NS MDERMMES =~
1 5] In Preparation Text ltem 092
o CCD! MDE

Germany
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e
Topic Area: Sales Contract as Follow-Up to Quote #3 Basic Change Step 7

.
Process Flow: Quote b Sdles G &

9973 - Process Flow: Quote to Sales Contract & delete Contract Items

Overview Products Involved Parties Document Flow Sales Documents

£ Sales Quotes (0)

1D - Descripfion External Reference Date
Z Sales Orders (1)
1D - Descripfion External Reference Date

Process Flow: Quols o Sa

Aftachments Pricing

Owmer

Owmer

9000016569 - Process Flow.. Z0D DON'T TOUCH QUOT... 05.09.2015 Eddie Smoke
Z Contracts (2)
1D - Descripfion External Reference Crwmer

- Process Flow: Quote fo Sales Confract & delete Gontract ltems

7710 - Process Flow: Quote fo 2nd Sales Contr. for deleted items of 1st Conir.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Daniela Silber

Daniela Silber

6560 - Procass F ...

o o

+*

wpes Flow: Quole laZnd Sal... &

Mew

More

More

More

Progress
‘Won

Arcount

Pfizer Ireland Pharmaceutical2
Primary Contact

Chen

Ship-To

Pfizer Ireland Pharmaceutical2
Statuz

Completed

Approval Status

Approval not Necessary

External Reference
ZOD DOMT TOUCH QUOTE2CONTRACT
Description

Process Flow: Quote to Sales Contract &
delete Contract ltems

Date

05.09.201%

Requested Date
06.09.2018

Reason for Rejection
Owerall Discount (3%}

odal
15.700,00EUR

siiewq

of By
&

Set-up Details

Association of the Quote to
Sales Orders and Contract is
listed in Facet Sales
Documents and in the relating
Orders and Contracts
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What’s New In Sales Quotes




What’'s New in 1811 for Sales Quotes

Key Innovations
Mass Entry of Products via Copy & Paste

Create Contract as a follow-on document from
Sales Quote

Show Item and Total Weight and Volume
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Sales Quote: Mass entry of Products via Copy & Paste

= SAP cloud for Customer

Sales Quoles

B3 10286 - gw

(=) 10286-gw

Overview

Versions Products Involved Parties Document Flow

Sales Documents

Attachments

Pricing

Approval

Activities

Output

Changes

Surveys

Notes <

f  Products (4) = Al Add Quick Add Products More
| Pasle data here. Supponled formals are Excel or fields separaled by sermicolon. The number of inpul flelds shouldn't exceed the maximum fields available
Line & Prodgst ID Description Quantity Price Price Unit Discou Ite; Action

B 10 P1 W01 P Product A 1 ea 399.00 EUR 1 -22 1.22 EUR o

B 20 P1 00 o 3D Printer Head 2 ea 499.00 EUR 1 -22 3.44 EUR ]

R 30 106 0 i 3D Printer 3 box 289.00 EUR 1 -22 9.66 EUR o}

B 40 12 o’ 3D Printer Ink (Beige 4 ea 199.00 EUR 1 -22 10.88 EUR T

B 1 Selected

ﬁ' Recommended

MName

Super Bile DE Direct

GS Mendocing Womens

‘rom Cross Selling Product Lists (2)

Product ID Product List
P140100 ML Test Case
P140101 ML Test Case

2. Paste data from e.g. MS
Excel here

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

=i 1. Click icon to enable paste
sez function

Sedvowe

Cancel

More

siejeq

SUOIEPUBLLLLICIEY

Actions

You can copy line items
from MS Excel via copy &
paste to the product table
in order to quickly paste
products to a sales quote.

Make sure that the copied
data exactly matches the
order of columns in the
user interface, whereby
combined fields represent
two columns.

Note, that the number of
input fields shouldn’t
exceed the maximum
column fields exposed.

Referenced idea in
Customer Influence:
https://influence.sap.com/s

ap/ino/#/idea/208475
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Sales Quote: Create Contract as a follow-on Document from Sales Quote

SAP Cloud for Customer - You can now create a
= sales contract document
10286 - gw as a follow-on document
from a sales quote.

Overview Versions Products Involved Parties Document Flow Attachments Pricing Approval Activities Output Changes Surveys Notes

e ot w8 B f a follow-up contract
Relationship Document Type D - Description External Reference Date Owner S . .
: | itemis created from a
- = sales quote, the quote
will convert to Won.
i  sales Orders (0) T New More

Relationship Dacument Type ID - Description External Reference Date Owner ﬁ
b,
(0

Add hidden section
Contracts to Sales

8 Contracts (0) 2 | new | wore Documents facet. You

ID - Description Exterhal Asteience St can also add header
guote field Requested
End Date”, that represent
the contract validity

f  External Follow-Up Documents (0} e T More together Wlth f|e|d

P Requested Date.
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Sales Quote: Show Item and Total Weight and Volume (1)

EJ 9880 - gw

Overview Products Involved Parties Document Flow Sales Documents Attachments Approval Activities Feed Changes Division 00

25 Office
[B Products {3] HE ?‘L GTJ Add Quick Add Products More wk z
g
Line Product ID Description Quantity Net Weight Gross Weight Volume Action i §
g8
O §
100 10006111 & Product A 6 || ea '~ 4.800 kg 6.000 kg 600 |
Territor
200 10006142 P Product B 7 ea v 1.400 kg 1.400 kg 1.4001 a3
Created On
300 10006111 ¢ Product C 2 ea v 1.600 kg 2.000 kg 2001 29.08.2018 10:50
Created By
W 1 Selected 1 CRM OPS
Changed On
29.08.2018 11:16
#  Product Pricing (13) iz Add Changed By
CRM OPS
Price Component = Description Status Manually Ad Amount For Price Component Value Acl Foliow-up Transfer Status
Not Started
Gross Value 999 | EUR 1 | ea 19,98 EUR 7.800kg
Gross Weight
Discount Amount 0,00 @ EUR 1 ea 0,00 EUR 9.400kg
Volume
2.2001
Rebate Basis 9,99 EUR 1 ea 19,98 EUR

Save Cancel r’ Request External Pricing Actions

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

If product master
contains net and gross
weight and volume
information, the data gets
calculated in Sales
Quotes.

Quotes using external
pricing or bi-directional
integration receive the
data directly from SAP
ECC.

Add hidden fields Net
Weight, Gross Weight, or
Volume on header and

item.
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N
Sales Quote: Show Item and Total Weight and Volume (2)

0
2

Version:Customer Specific Business Option:Sales Quotes ﬁ

Save and Close | Save Close Translate
New fine-tuning activity
configuration in Sales Quote
You can define new item types.

Once an item type has been added, code list mapping needs to be provided for all item types. This includes the standard item types which support external pricing or document transfer to SAP ERP/CRM. -> Item TypeS

Note: When creating your entries in the table below, the Item Type must begin with the letter Z.

Item Types Column: Not Relevant for
AddRow  Delete Weight Calculation: With
this option you mark the

Item Type Description Base Iltem Type Not Relevant for Weight Calculation Not Pricing Relevant .
item type as not relevant for
ZGW Free of Charge AGN - Product - Quote Item v .
weight (and volume)
ZGW1 Sample AGN - Product - Quote Item . .
’ S calculation. If the base item

type is already not weight
relevant this option is
disabled. Make sure that
corresponding SAP ERP
customizing match.
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What’'s New in 1811 for Sales Quotes

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Additional Enhancements

Configurable Mandatory Check for Employee
Responsible and Seller Party

Addition of Attachments to Sales Quotes in
Completed Status

Show Sales Quote References in Registered
Product/Installed base

Enhanced Sales Quote Approval Conditions
including Three External Price Elements

Automatically Assign Tasks/Surveys from Activity
Plans via Workflow

Allow print of Sales Quote with bi-directional ERP
integration

Default Product Quantity to Zero
Change Incoterms on ltem Level

Value Help Enhancements For Involved Parties &2



Sales Quote: Configurable Mandatory Check for Employee Responsible and

Seller Party

Involved Parties

Version:Customer Specific Business Option:Sales: New Business: Sales Quotes: Sales Quotes

Save and Close | Save | Close

Party Role Assignment

Add Row Maintain Determinations
Active Party Role Contact
v Bill-To
v Contact of Account
v Account
v Ship-To
v Owner of Top Level Accoun

End Customer

v Seller

v Partner Contact
v Partner

v Competitor

v Owner

o4 Sales Unit

v Sales Employee
v Approver

v Payer

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Mandatory

v

Unique

v

Forbid Manual Changes

Inbound Integration

Exclude

You can now disable the
mandatory checks for party
roles Employee Responsible
(Owner) and Seller.

o

Fine-tuning activity
configuration in Sales Quote
-> [nvolved Parties

Referenced idea in
Customer Influence:
https://influence.sap.com/sa
p/ino/#/idea/214158



https://influence.sap.com/sap/ino/#/idea/214158

Sales Quote: Addition of Attachments to Sales Quotes in Completed Status

= SAP cloud for Customer

Sales Quoles BE 10119

(53 1019

Overview Versions Products Involved Parties Document Flow

[  Attachments (0)

Title

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Sales Documents

Attachmenis

Pricing

Approval

Activities

Group 1D
10119
1___. In

Progress
Won

Document Type
Sales Quote 1
Summer Lake

Primary Contact

John Spring

Winter GmbH

Status

Completed

Follow-up Transfer Status
Not Started

Reference Status
Finished
Consistency Status
Consistent

Approval Stalus
Approval not Necessary

External Reference

Valid To

Save Cancel

The addition of attachments
to sales quotes in a
completed status is now
allowed (previously not
permitted.
Attachments can be
added at the header and
item level.

Referenced idea in Customer
Influence:
https://influence.sap.com/sap/
Ino/#/idea/132042
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Sales Quote: Show Sales Quote References in Registered product

© HpsERIALIDOY

Tickels

Mot Relevant Open

09032018

Cloud for Customer

All (2)
vl |

v 02845
v o 1688

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

XEGWXGW

TEST

10000010

P120101

Iphone &

Product A

New product | * =

HDSERIALIDO1

Registered Products

sEag

You can create or view sales
guotes in the Registered
Product workcenter.

You can directly create a new
sales gquote from the registered
product worklist (multi select
for same account supported).

Referenced idea in Customer
Influence:
https://influence.sap.com/sap/i
no/#/idea/210655
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Sales Quote: Show Sales Quote References in Installed base

— SAP cCloud for Customer

You can now display
referenced sales quotes
Stk dNO] from the Installed Base

view ltems  Involved Parties  Tickets  Competitor Products  ltemLogs  Confracts Skills  Changes  Aftachmer < VieW_

installed Base i

InstaliedBase01

I g
1875 5,
-
ERK -~ -— -~ NP
i Sales Quotes (0 Q = | \ Maore
© © - o= i hd InstalledBase01
8] Group ID Version Progress Status External Reference Date Status
Active
Custome
BlueDrive

Created On

07/27/2018 9:47 AM CET
Created By

Timmy Hardy

Changed On
07/27/2018 10:00 AM CET

Ch

anged oy
Timmy Hardy

Referenced idea in
Customer Influence:
https://influence.sap.com/sa
p/ino/#/idea/210655
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Sales Quote: Enhanced Sales Quote Approval Conditions including External
Price Elements

™ SAP Cloud for Customer s | resetes | s s 00 | YOU can NOW use any of
three ‘Total External
Pricing Elements’, which
can be mapped to the
iEtzedhion X standard Ul fields, as
approval conditions in the
P D S sales quote approval
process.

Total Spend
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Sales Quote: Automatically Assign Tasks/Surveys From Activity Plans Via
Workflow

Edit Rule : gw sales quote activity plan ‘[f
1 Enter Basic Data 2 Define Conditions | 4 Review 5 Confirmation You can now automatica”y
assign surveys and task to a
Previous | | Next . Cancel sales quote from an Activity

Plan using Workflow Rules.

* Rule Type: | Action

Select Action: | Refresh from Activity Plan v

Referenced idea in Customer
Influence:
https://influence.sap.com/sap/i
no/#/idea/145340

Automatically assign tasks and surveys from relevant activity plans
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|
Sales Quote: Allow Print of Sales Quote with bi-directional ERP integration

Document Types

\ersion:Customer Specific Business Option:Sales Quotes ’{"H 7 ﬁ
7

Save and Close | Save | Close Translate

Fine-tuning activity Sales
You can define new document types. Only for newly created document types you can configure its settings. Quotes_ > DOCU ment
Note: When creating your entries in the table below, the Document Type must begin with the letter Z. Types

Document Types

Add Row Delete

You can now enable the

Document Type Description Direct Cust... External Pric... Replication Item Increment Asynchronous Pricing Pricing Date Contrac
sales quote output
AG Sales Quote 10 (Current) Date = . .
submission for sales
SOR Sales Order Request v 10 (Current) Date . . . .
| guotes with bi-directional
ZAGB Big Sales Quotes v 4 Bi-directional v 1 Always w || (Current) Date v . .
ZAGI Sales Quate with inboud Replication v v Inbound w 100 (Current) Date inc w Integ ratlon "
ZAGR Sales Quote with Replication v v Bi-directional - 100 | After Replication v | Requested Date ( +
286 Sales Guote with extemal pricng 7 § 10 Requested Date ( v | Check a Note, the configuration is
ZARX Quote Replication wio Pricing v v Bi-directional v 100 | Always v || Requested Date { v not enabled for quotes
ZASC Sales Quote w. Follow Up Sales Contr. v v - 10 (Current) Date  ~ with asynch ronous pn Ci ng
ZBC1 BM Quote 1 v v 1.000 (Current) Date v In general .
2B BMQuote 2 v v v 100 (Current) Date -
< >

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 89



Sales Quote: Default Product Quantity to Zero

Edit Project Scope: First Implementation

1 Country 2 Implementation Focus 3 Scoping ns b 5 Review G Confirmation

o

You can now configure the
defaulting of the product
guantity to ‘0’ instead of ‘1",

Previous Next Cancel Save Draft
Scoping Element &4
> Sales Campaign Business Option Review Status N | C0as
v Sales y Product Quantity Default (1)
>  Account and Activity Management I I Do you want to change the product quantity default in sales documents from one to zero? Not Reviewed
~ Product and Service Portfolio for Sales v Sell-from-Stock {1]
»  Sell Standard Products You will be able to sell products Reviewed
» New Business
» Lead Management
5> Deal Management
» Sales Planning (SAP Cloud for Customer)
> Sermvice
> Industry Solution . . .
Details: Product Quantity Default
» Business Performance Management —
" Relevance Dependency = Your Notes
» Communication and Information Exchange
Overview
»  Administration
This business option allows you to default the requested product quantity in sales quotes and sales orders to zero, if no other proposed quantities
» Compliance are maintained. This configuration can improve your usability in case order entry happens mainly on mobile devices and adjustments on requested

product quantity are mainly changed via increment counter on the Ul
» General Business Data

»  Built-in Services and Support

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

This business option allows
you to default the
requested product quantity
in sales quotes and sales
orders to zero, if no other
proposed quantities are
maintained.

This configuration can
improve your usability in
case order entry happens
mainly on mobile devices
and adjustments on
requested product quantity
are mainly changed via
increment counter on the
UL.
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Sales Quote: Change Incoterms on Item Level

Y cloud for Customer

Products Involved Parties Document Flow

Overview

# Products (2)

Line= Product ID Price
& 10 MDECC-DS02 (¢ 44.345,00
v B 20 CLOUD46 & 345,00

B 1 Selected

Sales Documents

UsD
usD

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Quantity

Attachments

Pricing Approval
Item Value
22172500 USD
34500 USD

Activities

Output Feed

Incoterms

Changes

]

Delivered at terminal

Carriage paid to

Tickets Si

Add  Quick Add Products

Incoterms Location

Heidelberg

Mannheim

More

E} =)

sielea

SUOHEPUaLWILIDISY

You can now assign
different Incoterms on
item level. In general
Incoterms are copied by
default from the sales
guote header to the
items.

S

Add hidden fields
Incoterms and Incoterms
Location via Adaptation
to the Product table.

Referenced idea in
Customer Influence:
https://influence.sap.com/
sap/ino/#/idea/208315/
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Sales Quote: Value Help Enhancements for Involved Parties (1)

> O & |8

Overview

1.1:¥ cloud for Customer
St

Versions

Involved Parties {10}
Summer Lake
Account

Summer Lake

Bill-To

BMC Software Inc

Competitor

Top Level Account
Lake

Payer

Sales Unit DE

Sales Unit

Almika

Seller

Winter Intenational Germany

Ship-To

Products

Involved Parties

Document Flow

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Winter Intenational Germany

Sales Documents

Porschestr 1/

Business Partner 1D

1000721
1029751
434579

Ship-To

Winter Intenational Germany

Lae)

Address

Porschestr 1/ 68799 Walldorf / DE

Attachments Pricing Approval

Ship-To

Aclivities Output Changes

Select Name

Street
Winter International SE Street
Summer Lake Sonniger Hang

Winter Intenational Germany Porschestr

+49 6502346543

+49 6503457654

Surveys

Q

iz WV

City
City
Mannheim
Walldorf

B R |

SUOHEPUSLLILIOD B

You can now query
involved parties in the
generic business
partners value help the
relationships of the
account in the sales quote
using new query Related
To.

This is in particular helpful
for Ship-To, Bill-To, or
Payer selections in the
involved parties tab (both
header and item).

Referenced idea in
Customer Influence:
https://influence.sap.com/s

ap/ino/#/idea/143081
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Sales Quote: Value Help Enhancements for Involved Parties (2)

— CADY =
= k" Cloud for Customer

Overview Versions Products Involved Parfies Document Flow

Account

Summer Lake
Bill-To
BMC Soflware Inc
Competitor

Peter Wood
Created By

Peter Wood
Owner

Vincent Gregory

Owner of Top Level Account

summer Lake

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Peter Wood  Owner

Sales Documents Attachments Pricing Approval Activities Output Changes Surveys Notes

Select Name

## Account Team (4) Q

18] Mame Department Address
Sales Unit US
Sales Unit US
Sales Unit US

ussuBGw

Mike Summers 3410 Hillview Avenue / Palo Alto CO 94304 /...
3410 Hillview Avenue / Palo Alto 94304 / US

Lohweg 20 / 30559 Hannover / DE

Kate Jacob
Harald Berger
Peter Wood

+49 622765509

Peter Wood
+49 1707910233

guenter.wilmer@sap.com

Address

/save Cancel

c

Actions

You can now query
employees in the generic
employee value help
belonging to the account
team of the account in the
sales quote using new
query Account Team.

This is in particular helpful
if you want to add
additional employees from
the account team as
involved party to the sales
quote.
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What's New In Sales Order




=
What's New in 1811 for Sales Order

Key Innovations

Total Order Weight Aggregation based on Item
Weights - Online and Offline

Item Insights Enhanced for Past Order History -
Online and Offline

Support for Extension Fields in Offline Price
Calculation

Mass Entry of Products via Copy & Paste from MS
Excel
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N
Sales Order: Item Weights & Total Order Weight

You can maintain the product Net &
Gross weight in product master
data.

This product weight information is
used to calculated order Item

= Eu Cloud for Customer Q @)

r Home

(*s] 000002410 _ _
Weight and Total Order weight.
Overview Products Involved Parties Approval Activities Sales Documents Attachments Tickets Changes > b b =
Total Price Element 1: Value g
@ Products (2) Bl N A A Weight calculation is available
Product ID Description Net Price Quantity Net Value Past Orders Net Weight Gross Weight l;l;t:;'\f:gght for both Onllne and Ofﬂlne mOdeS.
10000500 o ERPPRODUC 12 | ca v Order history 18 kg 21.6 kg Gross Weight . . .
10000501 Stonewall Cho 1) ea Order history 3009 350 g 21.95kg On simulation the data is updated
- Volume based on ERP Calculation.
H 1 Selected ia 2,430 m*
Payment Terms data dlreCtIy from SAP ECC.
# Total Pricing (0) i Add Payable immediately due net v
Price Comp... Description Status Manually Ad... Amount For Price Component value Incoterms
Incoterms Location |':,“@
Delivery Priorty Set_up Detalils
Urgent v . . P . y
— Add the hidden fields ‘Net Weight’,
n — T Gross Weight', or ‘Volume’ on

header and item through adaptation.
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Sales Order: Items Not Relevant for Weight Calculation

Version:Customer Specific  Business Option:Sales Orders

Save and Close | Save | Close Translate

'You can define new item types.

Once an item type has been added, code list mapping needs to be provided for all item types. This includes the standard item types which suppart external pricing or document transfer to SAP ERP/CRM.

Note: When creating your entries in the table below, the Item Type must begin with the letter Z.

ltem Types

Add Row

Item Type Description
ZFG Free Goods
25 Samples
ZTXT Text ltems

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Base ltem Type

ORN - Product - Order ltem

ORN - Product - Order ltem

ORTX - Text - Order Item

Not Relevant for Weight Calculat...

Not Pricing Relevant

You can exclude selected Item Types
from the new weight calculation
capability.

o

New fine-tuning activity configuration in
Sales Order -> Item Types

Use the column: Not Relevant for Weight

Calculation: You can mark the item type as

not relevant for weight (and volume)
calculation. If the base item type is already
not weight relevant this option is disabled.
Make sure that corresponding SAP ERP
customizing matches.

This is mainly used in case you want to

exclude the free goods from weight
aggregation.
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Sales Order: Item Insights Enhanced for Past Order History

The past order column in the

HDECE S0 MDECC RS0 ( order item, now displays past
|1 9000018312 1808_HFCO03_Transfer Not Relevant 08/27/2018 08/28/2018 OrderS |n a table and Chart
9000018311 Not Relevant 08/27/2018 09/03/2018
9000018307 VM: SO with Mutiple ID Map... Not Relevant 08/24/2018 08/26/2018 format
Uverview F =
A L ; The historical completed
ts (4) Completed Orders orders containing that product
_ type are shown chronologically
MDECC-DS02 £. C B’ .. in the table and chart.
s ) T In offline we get to see the
v e table listing the past order
S 2 where this product has been
ordered.
te 1K The Y axis is depicted
generically in 1000 unit
S . 1 - increments
9000{;1"@ [ 9-0:00‘1 7855 900051 7857 900051 8034 1 950_[;[; 8043 | -
: : : : — Requested Item Quantity

Item Net Amount

—8— |tem Net Price
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Sales Order: Support of Extension or ‘Z’ fields for Flexible Offline Price

Calculation
Procedure ZEXTR Extension Fields-SalesOrder
Control data You can now use the extension
Reference Step Overview ~ fields or ‘Z’ fields in SAP ERP
:::p :n...g;;;ﬂ[f_;:gzt;lﬂ:h Fro To Ma... R... 5t... P SuTot Regt CalTy... BasT... Acc... Accr.. [l mapped tO eXtenSion fleldS in C4C,
J L —F-‘_ . -
910 0 ZEXA Fxtension Meaa fest to calculate prices offline mode.
911 0 ZERE Product Extension
912 0 ZAEX Account Extension StepS:
L. i S— oo - Map the Z-fields of ERP to the
8 Display View "Accesses": Overview extension fields in C4C
2 B A B Upload Procedure with Z-fields
1 _ Transfer Price master data for the
~ Dialog Structure Arcess sequence | ZEXT Extension mega test . ..
Access sequences required condition tables
_ ¥ Accesses vervew Accasses Define the procedure determining
Fields B - |
Mo. Tab Description Requiremnt Exclusive | rules _
JLo 599 ZACCEXT/ZPRODEXT/ZSOHEXT/ZSOIEXT/Distr. Chi/Division 0 A Sync data for offline and use

Mandatory Note:
Do not delete the extension fields
used in Offline Pricing Calculation -
as this causes Database
inconsistency
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Sales Order: Mass entry of Products via Copy & Paste from MS Excel

Sales Order RUI (in Fiori

Client) supports adding items

= [T cloud for Customer QAU m® from MS Excel via copy &
oozt .- paste to the product table in

Sales Orders K] 9000002451

order to add multiple

9000002451
products at once.
Overview Products Involved Parties Approval Activities Sales Documents Attachments Tickets Changes Transfer Logs o
% e 5 5 - o[ @ Ensure that the copied data
5 = gy A ick Add P M
& _Products (2) O = Vil A% QuickAdd Products _More exactly matches the order
‘ Paste supported data, such as Excel, and fields separated by semicolons or tabs. The copled data should match the dataset fields. I Of CO|UmnS in th e user
Image Line = Product ID Description Quantity Net Price Net Value Mall Ndiscount % Product Price Element 3 interface, Whereby Combined
&= ; 10 10000501 ¢3! Stonewall Cho 1 ea v % . fields represent two columns.
B ¥ 20 10000500 ERPPRODUC 12 ea v v b
Note, that the number of
H| 1 Selected " . . )
input fields shouldn’t exceed
, the maximum column fields
f# Total Pr, d
, 1. Click icon to enable paste exposed.
Price ( Manually Ad... Amount For i
2. Paste data from MS Excel function
here (for example) Referenced Customer

No data Influence idea:
) https://influence.sap.com/sap
Siany Cencel (. Actions /[ino/#/idea/208475
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=
What's New in 1811 for Sales Order

Additional Enhancements
Default Product Quantity to Zero
Search and Add Text Box
Offline Pricing Status Adoption
Incoterms at Item Level
Value Help Enhancement - New “Related To” Query
Individual Customer Support in Order Workflow
Offline Determination of Payer and Bill-to Party

Support of Additional Fields for Pricing (Bill-To;
Payer)

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 101



Sales Order: Default product quantity to zero

You now have the option to default
the product quantity to ‘O’ instead

Edit Project Scope: First Implementation of ‘1 " _ _
This business option allows you to

default the requested product
Provious | [ Nex Cancel | | Save Drat guantity in sales quotes and sales
orders to zero, if no other proposed

1 Country 2 Implementation Focus 3 Scoping 0 4m b 5 Review 6 Confirmation

s i guantities are maintained.
% Sales Campaign Business Option Review Status In... Co..
w  Sales v Product Quantity Default (1) Thls Conflguratlon Can Improve your
» Account and Activity Management - Do you want to change the product quantity default in sales documents from one 1o zero? Not Reviewed usab I I Ity In Case Ordel’ e ntl’y
w Product and Service Portfolio for Sales v Sell-ffom-Stock (1) ) - '
happens mainly on mobile devices
» Sell Standard Products You will be able to sell products Reviewed v

and adjustments on requested
product quantity are mainly changed
via increment counter on the UI.

> MNew Business

» Lead Management

» Deal Management

> Sales Planning (SAF Cloud for Customer)

@
o I-’
% Service 2

industry Solution
’ ! Details: Product Quantity Default

> Business Performance Management e = Set-u p Detai IS
i "M Relevance = Dependenc ‘our Notes . . .
> Communication and Information Exchange 3 — I i Mt Use the SCOp|ng Item Under Set

PES— Overview Standard Products’

This business option allows you to default the requested product quantity in sales quotes and sales orders to zero, if no other proposed quantities H H P d
> Compliance are maintained. This configuration can improve your usability in case order entry happens mainly on mobile devices and adjustments on requested B US I neSS O pt|0n name IS P ro UCt

S S b product quantity are mainly changed via increment counter on the Ul Quantlty Defau It, ’ q ues‘[|0n : ‘DO you
> Buitin Services and Support v want to change the product quantity

default in sales documents from one

?
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=
Sales Order: Search & Add Text Box

You can now use a ‘Search & Add’
- - text box feature that has been
= EI cloud for customer QA 4o added to the product table in in the
SalesOrders 0 st | Sales order under the Product
Facet.

9000002451

Overview Products Involved Parties Approval Activities Sales Documents Attachments Tickets Changes Transfer Logs o Th|S featu re en abl es you to Seal’Ch
il new products quickly, and add them
#  Products (10) | Pl = Ty, @ Add  Quick Add Products  More . dire ctly to table below

Image Line =  ProductID Description Quantity Recelt Selecions NetValue  Manual discount % Product Price Element 3 | . .
, = If the searched product is presentin
R 10 10000501 Stonewall Cho 1 [_10000570 10000570 v v
— the table below, the relevant row or
B ® 20 10000500 (7 ERPPRODUC 12] MC1010  MC1010 v v fold | highliahted h
R @ 30 P140100 GS Marengo V 5| 10000500 10000500 v v 1eld IS get Ig Ig ted as shown.
30 40 P110101__ 7 International F -1 TP R v v ' If the searched product is not
e TS MCI010 | [ 2| fotosiz 10000672 N N | present, it will be added
e - L¢]V] wuuusau AtvIFiviv X Prremca - ~ " | automatlca”y.
B & 70 10000501 ¢ Jl Cho 0 ea v v v |
B B 80 10000510 & i ollea ~ = > I_ In the event that the relevant
= o f : - = > ’ roducts are on different pages, the
S ¥ m i Relevantrow identified by the | will bo ighlighted 2 part of the
R 00 0000 AT v v ;
E N | ™ search is highlighted here | gniig P
' search
B 1 Selected /1 ! .
The Fast order entry text box is also
+ Save, Cancel (, Actions Finish enhanced with the same feature.
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Sales Order: Pricing Status in Offline

= (@ SAP Cloud for Customer ,‘:’9+ & Bhagyashree Dhal v/

201 - Offfine Order Payment & ..
Sales Orders E' i ine Order Paymen

##3

Overview Products Involved Parties Activities Attachments

Account g
ERPAccount45 B,
1]
# Products (3) 2 1, Add  QuickAdd Products  More Primary Cantact
Line =  Product Category Product ID Description Net Price Qu External ID
B 10 CUSTOMER-01 - Sustainabl... 10000501 Stonewall Chocolate Pancake ...
B 20 125 - Boilers 10000490 ERPPRODUCT3 Status
E 30 CUSTOMER-17 - Enterprise... 10000510 Gatorade Caramel Whey Protein Open

Pricing Status
B 1selected /1

Not Calculated
Credit Status
# Total Pricing (0) 5
Simulate
Price Componen Description Status Manually Added/ Amount For Price Comj External Reference
Sign
Estimate Price
Description

Generate Summary

Actions  Finish

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

You can now ensure that the
offline price is calculated based
on the latest changes of the
data by a new action
“Estimate Price”

Once price is Estimated — the
pricing status gets updated to
“Calculated Successfully” and
the Estimate Price action is
then disabled

You are able to make further
changes to fields influencing
Pricing, on pressing Enter, or by
triggering a round trip the
pricing status will change to
“Not Calculated” and
Estimate Price action gets
Enabled
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Sales Order: Change Incoterms on ltem Level

You can now assign
QA Gm® different Incoterms on
item level. Incoterms are
copied from the header to
9000018365 - 1811_C3_REG_Transfer =5 the items by default.

= EE:’ Cloud for Customer

Sales Orders Y 9000018365-1811_C3 REG T... @

Overview Products Involved Parties Approval Activities Document Flow Sales Documents Attachments Tickets Changes < >

€, Produsts (4) 2= &) Add Quick Add Products More "@

te Discount: For Net Weight Gross Weight Volume Incoterms Incoterms Location Add hidden fields
27.280 kg 31.000 kg 31.000 | Free on board ABC i Incoterms and Incoterms

28.000 kg 35.000 kg 3.5001 Free on board ABC 1 Location via Adaptation to
9.680 kg 11.000 kg 11.000 | Free on board ABC the Product table.

Referenced Customer

M 1 Selected .
Influence idea:
& Total Pricing (16) = Add https://influence.sap.com/
Price Comp... Description Status Manually Ad...  Amount Price Component value SaD/| nO/#/ldea/2083 15/
PROO Price
Save Cancel (  Actions
105
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Sales Order: Value Help Enhancement - New “Related To” Query for Easy
Selection of Involved Parties and Account Team

11

C_;'.’ Cloud for Customer

Qverview Products Involved Parties

Employee Responsible

Almika
Seller

Exiended Sales Unit
Sales Unit

ERPAccountt
Bill-To

ERPAccount1
Ship-To

ERPAccount1
Payer

Approval Aclivities Sales Documents Attachments Tickets

Main

Party Details

Party
arty

{# Related To (1) v

) Business Pa...  Name
Bill-To

1029632 ERPAccount1

ERPAccoun

Address

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Select Name

Changes

City
Walldorf

Transfer Logs

xESD | O+

A new standard query ‘Related To’
allows you to filter business
partners that are linked to a
selected account or other business
partner.

This is in particular helpful for
Ship-To, Bill-To, or Payer
selections in the involved parties
tab (both header and item).

Referenced Customer Influence
idea:
https://influence.sap.com/sap/ino/#/i

dea/143081
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Sales Order: Individual Customer in Workflow

- X
e & https://qxl-cust238.dev.sapbydesign.com/sap/ap/ui/dogin?saml2 =disabled &client_type=html#Nav/1/ey)zb3Vy¥2UiQil TNiQVUOFQX0JZR ~ @ & || Search... Jo - I d . d I C .
x - SAPJIRA 7 New Rule - SAP Cloud for Cu... * |E% External Pricing - SAP Cloud for... Q xmake-mobile-dev.wdf.sap.corp |E Internal Incident: 1870446522, ... | || n IVI ua’ UStomer IS
U5 @) Tabs &) - SAPJIRA now available as a
SAP Cloud for Customer Eddie Smoke | Personalize | Adept | Goto SAP Store | Download | Help | [ ; d eStl n atl on fo r fo r Sal es
New Rule order email via workflow
1 Enter Basic Data 2 Define Conditions 4 Review 5 Confirmation
13
() Use “Accounts Contacts
a a Previous | [ Next Cancel Of Sales Order” under the
m .. . .
1 riacenuoiuer riema 5' ReCIpIent Determlnatlon
- =]
S ~
Oa0© ! set-up
) 2]
g B\ x| No records found 2
® +2= M .
[ -
" ini inati o
’ _,@ @ Recipient Determination o
ra =) a:@ Click Add Determination to have the system determine one or more recipients based on the §
2 = =[C] business object for which the notification is created. -
-
c)li] El @ Add Determination Remove Determination §
:;Ei @ | Account’s Contacts of Sales Order v
W B (= _
. _| Employee v =
H Q E S
A
m

x

Administrator New Rule x

2:52 PM

- O R (i H9ve &8 & 727 = ® L

9/21/2018
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Sales Order : Offline Party Determination for Bill-To & Payer

— E!,’ Cloud for Customer

Z0- Offl
Sl DN f #‘?'-Sﬂi?ndﬂrdg:iarfor ine

@) ##1 - Bill-to-payer

Overview Products Involved Parties Activities

#8 Involved Parties (6)

Role Name
@  Account ERPAccount45
@ Ship-To ERPAccount45
@ Payer ERPAccount45
B Bil-To ERPAccount45
@  EmployeeR...  Bhagyashree Dhal
& Sales Unit Extended Sales Unit

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Attachments Tickets

Address

3456 Greenwood / Palo Alto...
3456 Greenwood / Palo Alto...
3456 Greenwood / Palo Alto...
3456 Greenwood / Palo Alto...

3410 Hillviiew Avenue / Palo...

E-Mail

swarna.mishra@sap.com

Phone

+1 (650) 849-3998

T, Add

More

Main

Bill-To and Payer
parties can now be
determined in the Sales
Order when in offline
mode.
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.
What’s New in 1811 for Flexible Offline Pricing

Key Innovations Additional Enhancements
Support of Extension Fields for Offline Price Support of Addition Fields Payer and Bill-to Party
Calculation for Offline

Procedure Download Tool Enhancements
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Offline Pricing: Support for Extension Fields

= SAP Cloud for Customer

Sales Orders

(5] e

Overview Products Involved Parties Activities Aftachments Tickets

Products (1) 10001041
10001041 -,
w Net Price Quantity
= = 1ea
" Tax Amount ATP Quantity
0,00 EUR -
)
#  Product Pricing (4)
Price Componen Description Status
ZPRI PriceQuantity
ZPRE @ Product Extension
ZAEX : Account Extension
Gross

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Item Type
Product - Order Item

GTIN
3033710074365

More -~

Manually Added! Amount

Net Value
120,00 EUR

Past Orders
Order history

For

100,00 EUR

10,00 EUR
100,00 EUR
100,00 EUR

Actions

Finish
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N
Offline Pricing: Support of Additional Fields ‘Payer’ and ‘Bill-To’ Party for

Offline

= W‘Cloud for Customer

Prices

Use Bill-to-party or
Payer for offline

i@v TOta!SUrCharge-Bi”tOIIDi! h"4 EE TJ/ 7 price determination
in your Condition
This screen displays maximum 500 records. Use advanced search for specific results. y
Table
Bill-To Payer Distribut... ~ Division Release St... Valid From= Valid To Percentage Scales
ERPAccount45 VPN US Company Directs... Divisi... Released 09/18/2018 09/18/9999 432%
ERPAccount45 VPNACCHIER VPNACCHIER Direct s... Divisi... Released 09/18/2018 09/18/9999 321%
VPN US Company VPNACCHIER VPNACCHIER Directs... Divisi... Released 09/18/2018 09/18/9999 666%
H| 1 Selected /1
ff Scales (0)
Erom Percentane
111
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Offline Pricing: Procedure Download Tool Enhancements

= 5AP

@ Start
|@ Enter Pricing Procedurs

to be extracted
Select Access Sequence
Steps

e Pricing Procedure
Customization Excel

B Complete

| ) Select pricing procedure steps K

(1] Selection of Procedure steps(Condition Types) with attributes not supported in C4C Offline Pricing is disabled

SELECT STUNR FAEHK KSCHL KOBED KWW KSTAT iii
009 o0 EBUT oo2 e
010 aa FBUD ooz X
I 1
) Il_ﬂll 0o FBES 202
i 012 0]} FBUP ooz
i 100 00 i} 1
101 aa K148 ooz
102 o0 FB1 oo2
103 aa FB1D 062
i 110 01 RAO1 002
i 110 02 RAO0 ooz
N 110 03 RCOO 002
i 110 04 EBOO ooz
110 05 RDOO 002
i 300 1]} lali}
S 310 0o ENN0 002
i 320 [i]1] EFMIN ooz
i 3939 aa R100 055
i 400 [i]1] (lali} 7
i 200 aa ilafu} 2
i 201 [i]1] NELRB 059
i 210 01 HAQO 002
i 210 0z HBOO ooz A
210 03 HDOO ooz 4 L
3 | <y
|E=|I. |_E|I.
4] Back [} Continue €3 Cancel

The Pricing Procedure
Download Tool has been
enhanced to show the
supported condition types as
enabled for selection.

Once Condition Types have
been selected, the tool allows
you to select only those
access sequences which
have the supported fields.

This aids the user in the

upload the procedure in order
to minimize errors
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What's New In Activities




=
What's New in 1811 for Activities

Key Innovations Additional Enhancements
Private appointments Reporting for phone call tasks/surveys
Add related items to completed activities & visits

Add account-specific parties to activities & visits
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Activities: Private Appointments

= SAP cloud for Customer

My Appointments (74)

Status  § Prive e Sul

Open @ =]

Open [ Lunch meeting

Open 5 [ Meet store manager
Open 3 Arthur on Vacation

Open 53 Appointment

Completed £ Test

Open F Appointmen! Markus Doe
Open 73 Appointment Expo

Open 3 Appointment

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Start Date/Time -

09/14/2018 7:30 PM

08/30/2018 3:00 PM

07/16/2018 5:.00 PM

06/152018 12:00 AM

06/13/2018 11:00 AM

06/12/2018 9:00 PM

06/0%'2018 10:30 PM

06/09/2018 10:30 PM

06/07/2018 4:00 PM

End Date/Time

0891472018 2:00 PM

0B/30/2018 3:30 PM

07/16/2018 5:30 PM

061972018 11:58 PM

Q6132018 11:30 AM

06/12/2018 9:30 PM

06/0972018 11:00 PM

060972018 11:00 PM

060772018 5:00 PM

Private appointments for display only

Organizer

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Orwmer

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Arthur Chen

Great Deals for Less

Expo

Markus Doe

Bryan Gates

Woo Hoo

Woo Hoo

You can now easily differentiate
private appointments from regular
appointments.

Appointments designated “Private” by

groupware integration display with a
designated icon

These private appointments cannot be
rescheduled or opened for further details
from with SAP Cloud for Customer.

Additional groupware logic can be used
to strip undesired data from displaying in
system.

Key Business Benefits

Ensure private appointments display in
your schedule without displaying
undesired information.

Set-up Detalils
“Private” field needs to be personalized
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Activities: Reporting for Phone Call Tasks & Surveys

pesisNrerorTs  f New joined data source You can now report on
= for survey reportin
S besion pata sources: ALTTT) yIep 9 task or survey data
M| Provew oo, B New, captured for phone calls.
— =, A abined Dala Source o
II!\dd"f‘::.seltemslaa‘a Source: | CODACTBTDB] . I Joined Data Source You can Jjoin the new data
Select All  Deselect All Sl ST Roerc CODACTBTDE O‘E — _ Source “ACtIVIty BTD
o, @ | e | 1 Cloud Data Source Refel’ence" Wlth the "SUI’VGy
Dimension @ Details: Activity BTD Surveys Answers” or “ACtIVIty Task”
data sources to report on
task or survey data captured
New ‘Activity BTD’ datasource at the time of call.

Key Business Benefits

Gain insights and visibility into
data captured during customer
facing phone calls.

o

CODACTBTDB PR 2As

| Maintain phone call and
task/survey-specific fields

Set Fixed Value Selections

b Activity Type 86 Set—up Details
» BTD Reference Type 1878
S o6 Phone Call data source and

fields must be joined with
“Activity BTD Reference” to
generate reports — please
consult documentation for
setup details
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e
Activities: Add Related Items to Completed Activities/Visits

SAP Cloud for Customer

Appointments

Appointment Expo

Overview Related Items Changes Feed Workflow Changes

& Follow-Up Items (0)

Mame Type Responsible

& | Related Items (1)
Name Type Respansible

Sales manager guestions Ticket

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Document Flow

Add related items
(e.g. aticket)

Actions

New

Add

Mare

More

Account
Expo

Document Type

Appaintment
89246
Completed

Appaintment Expo

Expo/ 11638 Birch Spring Court /
Cupertino CA 95014 / US

All ray Event
Na

You can now add related
items to completed activities
and visits.

Key Business Benefits

Maintain references to key
transactions/objects even after
completion of an activity.

Customer Influence Request ID
#211021
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Activities: Add Account-specific Parties to Activities/Visits

Search account-relevant parties You can now easily add
Select Involved Party X . . ..
involved parties to an activity,
i = HAL .
# Related To m{ v | Q T 9 that are related to the activity’s
Account.
Business Partner ID  Name Street Postal Code State Country
Quickly add relevant
1029694 Hoo, Woo 1138 Birch Court 95014 California United St appointment/visit attendees,
phone call participants, or custom
10005 FutureVision East Adams Street 62700 Encamp Andorra party roles
e BaoRe Key Business Benefits
1706689 Smith, Anne Improved efficiency by using a
filtered list of relevant parties to
Role reduce search time.

Attendee

Involved Party

Customer Influence Request ID
#135014
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What's New In Visits




=
What's New in 1811 for Visits

Key Innovations Additional Enhancements
Interaction Timeline for Visits Enhanced Task/Survey Reporting

Geo-fencing Visit Checkout Reminder Data Source Enhancements

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 120



Visits: Interaction Timeline

SAP Cloud for Customer You can now view account-
8 socevi : relevant interactions in a scrollable
] store visi SLUEY chronological format while

Overview Tasks Surveys Campaigns Contacts Aftendees Follow-up ltems Document Flow ¥ Timeline View 5 eXe C u tl n g V I S I tS .

il

Store Visit

View activities, service tickets, and
perda it : sales documents, and navigate to

SRR objects as needed.

Test formatted e-mail text

Last Visited

Notes from Last Visit

jau L

Last \isit Date/Time

e @ oD 8 B @

Arthur Chen

Ongoing

& contacts (1) : Key Business Benefits
& MName Address Monthly Audit H H icithili
Campaigns il Improved insights for greater visibility
& Woo Hoo 11638 Birch Spring Court / Cupertino CA 95, Visil
=

A Cren to planned and historical visit

11638 Birch Sprng ...

activities.

i

Set-up Detalils

Dry Goods Order

™
. =t

— Completed Ta... (0)

P

...}

Timeline facet must be personalized
as visible, and side pane must be
enabled.
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Visits: Geo-fencing Visit Checkout Reminder

Maintain Visit Check-Out Range

Version:Customer Specific Business Option:Sales: Account and Activity M. Activity M : Maintain Visit Check Out Range

You can now be prompted to
check out of a visit, if you've left
the visit location without doing

Save and Close | Save | Close

Maintain Check-Out Range for Visits

SO.
addRow | Ramave Configure region-specific
Country Rangs In Meters thresholds which trigger a
notification to your mobile device
- when you leave a visit location

without checking out.

Maintain threshold to trigger : 6,| O ' Key Business Benefits

check-out reminders
Frday, Septomber 14 Reduce data inconsistencies and
T ensure proper tracking of visit
e ey e e e T execution times

a9
Please check out of the visit if it's completed.

Set-up Detalils

Fine-tuning for check-out prompt
distance threshold required
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Visits: Enhanced Reporting for Tasks/Surveys

: Add Data Source

* Select Data Source: | CODACTBTDB|

Activity BTD Reference CODACTBTDE
Select All  DeselssZAll

Type Dimension

New joined data source for task

New ‘Activity BTD’ datasource reporting

CODACTBTDB DESIGN REPORTs—or = _o«cEs ST RE T IO

DESIGN DATA SOURCES

Preview Export | Eo % Delete

= Al Combined Data Source

Joined Data Source

Data Source Name
| [

T 7 B TR Cloud Data Source

Details: Activity BTD Tasks

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

You can now report on tasks
created during visit execution.

You can utilize the new “Activity
BTD Reference” datasource with
the “Activity Task” data source to
report on tasks.

Filter by visits to report upon the
full list of worklist tasks created
during both Visit planning, and
Visit execution.

Key Business Benefits
Report on all worklist tasks.

o
Set-up Details

Data source administration
required for report usage.
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=
Visits: Datasource Enhancements — for Perfect Store

Visit Header

Create Report £ 5 &% YOU can now fllter VISIt
reports by sales
organization and create

You can customize the view by selecting from available chart options. Expand the left panel in order to further narrow down the criteria or select a present view or selection at top

®_® Selection -Availahle Fields Rows & Columns Sales Organization Perfect Store Visit Today + Planned Duration = | Actual Duration = Start Dateé .f. I I f
* Disable Refresh D1000 Almica Germany X 16.09.2018 £8.400,00 111,00 s reports SpeCI Ica y Or
| MC42100 Region North & East X 16.09.2018 5.400,00 0,00 1 P f t St 1ol
UIgdrnzduornidn urit r r VI I
d -~ | MC42200 US Region Midwest X 16.09.2018 5.400,00 0,00 e eC O e S S -
Organizational Unit ID :
I | 51000 Germany Frankfurt X 16.09.2018 3.600.00 0.00
N " Not assigned X 16.09.2018 1.800,00 0,00
v Perfect Store Visit ! < ° . i
< >

Freceaing Lampaign
Preceding Lead . .

Key Business Benefits

receding Quote |

Fremi o e Improved usability by using a

Primary Contact

filtered list of relevant parties to
Foue reduce search time.

» | Sales Organization

Sales Termritory
Sales Unit (Hierarchy)
Scheduled End Date Time

Qrhadilad Qtart Nata Tima
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What's New In Calendar




=
What's New in 1811 for Calendar

Key Innovations Additional Enhancements
Locale-based Calendar Visualization Personalization of Calendar Filters

Day Map View Enhancements
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Calendar: Locale-based Calendar Visualization

Start day of week/work week derived
from working day calendar

Profie
My Calendar . GRM MIDDLE OPS o o

. CRM MIDDLE OPS

You can now see the calendar
work week and start day of the

Feed Changes Overview Following Followers Groups Incidents Sales Data SAP Jam Groups Tickets

& Working Period (1) Ho BT R week by the selected time zone
Type ‘Valid From = Valid To Time Zone Working Day Calendar re g i O n .
01 - Working Hours 08/16/2018 Uniimited PST - Pacific Time ... || 53 - UAE Requiar Working week with 5 working days (Sun -Thur)

Maintain working day calendar for
employee and validity period

My Calendar ' CRM MIDDLE OPS

Calendar work week reflects

Today ¢ > % 09/16/2018 - 09/20/2018 K = Worklng d ayS
Sun 09/16 Mon 0917 Tue 09118 Wed 09119 Thu 09720 . .

AllDay Date picker and week view reflect
o appropriate start day of week
Key Business Benefits
e Enhanced calendar usability for

each region of your business.
17.00
18:00
Customer Influence ID #140700
19:00
20:00

<+ Work Week
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Calendar: Personalization of Calendar Filters

= SAP cloufor Customer You can now filter activity
My Calendar Personalization Mode types from your calendar.

Main Help . .
T — - You can personalize which

Sun 08119 Mon 08/20 Tue 08/21 Wed 08/22 Thu 08/23 Fri 08/24 Sat 08/25 < oo _ activities are relevant for
AllDay i your calendar display (e.g.

Today

s s i - only Appointments/Visits).
e Visit ]
. . These can be checked and
o ; unchecked as desired (as
ssignmen

shown in the screen shot)

Key Business Benefits

Enhanced calendar usability
and faster work processes

o
Set-up Detalils

Calendar personalization
required to specify which
activities to display.

Customer Influence ID #208454
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Calendar: Day Map View Enhancements

You now have a convenient
indicator that shows the number

My Calendar

My Team's Accounts P 2 Accounts in Visible Map Area

Hide Accounts

Today <& > & Sun, 08/19/2018 SR A FUUAGLTLEL 8 .
v | B e . of accounts that are displayed
+ . .
Sun 819 " o within the selected map area.
All Day | NORTH ' :
1400 Pt oo e 1T SO Key Business Benefits
oo ©. . lnsdsaes ; Overall usability enhancement
e Wy when planning ad-hoc visits.
& Ange‘::n D\e:.g:;)‘ Zanal EW MEXIC Dallas A o : ”‘
17:00 g 3 (] ASL
4800 , Houston .
19:00 1 M"@ o 2
20:00 Mexw@o & 7 _"ﬁ’;“;{,‘,‘,ﬁﬁ" Puerto Rico 7
Guatemala @
Google Al e Mag data ©2018 Google, INEGI__Terms of Use

Save as Route
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What's New In Survey

s




N
What's New in 1811 for Survey

Key Innovations Additional Enhancements
Product Classification in Surveys Configurable Text box Size for Text Type Question
Updating Marketing Attributes using Surveys Usability Enhancement for Matrix Questions
Addition of Registered Products when Executing a Mobile Library Adoption for External Surveys
Survey

Option to Disable “Add Products” User Action
During Survey Execution

Support for Copy of Previous Answers and
Previous Products in Opportunities

OData Services for Surveys
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Surveys: Product Classification in Product Surveys

I 3 _‘\\_

Promoted (X

A 10000621
GreenDetergent

10000122

TestSales

. *what date? what amount *what date range?

@ 5 A

«v || 2items v 1 v v T

Product Classification ...

I Status:

Version: 1

Last Changed By:

Rules are
Active

-

13.09.2017 ] 31,00 AFN dd. MM.yyyy

13.09.2017 5] 31,00 AFN ddMMyyyy [ dd.MM.yyyy

Products with designated classification
— “promoted” for example, can be
filtered quickly within the survey

Rules
@l
All Versions = ARG High Level Survey Visit
Sequence = Product ID
q iD Account 1D Type

Last Changed On: 08/29/2018 8:22 AM PST 1

2

3

4
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ddMM.yyyy B

*multi choice multi E

ans 2 ans3 ans 4
7

v v

Rule Framework for assigning
classifications to products

Download

Product Status ProdExtn Classification

Products in a survey can now be flexibly
classified to simplify survey execution.

The classification of products is based on a
flexible rule framework.

Products can also be classified as mandatory
based on the rules framework

Key Business Benefits

Enables you to quickly identify all of the
surveyed products of a certain classification
allow for more efficient prioritization and
completion.

Can be used to ensure that the mandatory
products are answered before the completion
of the survey

o
Set-up Detalils

The classifications are maintained in the fine
tuning activity

The rule framework is maintained based on

the parameters available — Administrator -> Sales
and Campaign Settings-> Define rules for Survey Product
classification
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Surveys: Updating Marketing Attributes using Surveys

Accounts
Do you want to update MA
® YES

NO

Marketing attributes update

Update for

Store Attributes

*Product Categories

*Store Location

.

Reset

- Key Account

& Best Buy California

Account

Home Theater

Speakers

Maobile Solutions
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[x Il Marketing Attribute (%]

MA update in Survey

@ 0

2 out of 2 Answered

Submit

Cancel

The marketing attributes for
Accounts and Contacts can now be
updated using a survey.

Key Business Benefits

Provides the flexibility to the user to
directly update a marketing attribute
from the survey.

Multiple attributes can be updated in
one survey question.

Set-up Details
Add a question of type ‘Attribute’

Select the attribute set and attribute to
be added in the survey

Notes:

Only the default contact marketing
attributes can be updated

Only one question of type attributes can
be included in a survey

Only updates are possible. Create

scenarios are not supported 133



Surveys: Addition of Registered Products when Executing a Survey

Visits E;';:Sep,ﬁmber Registered Prod... & 6th September Registered... ()
= i J181 - 15IULY You can now add Reglstgred
Products to a survey during
All (1) @ Check Product Availability Survey exeCUtlon
2181 - 15JULY . .
I FILAT Shir Yes Key Business Benefits

Additional registered products
can be added to the survey on an
ad-hoc basis during execution

Add Registered Products X
{#  Registered Products (6) G 2 ¥ Finish
Serial ID Regitered Product Description satus Removes the hard dependency
Tl FAT i requiring all registered products

123456 Product for Parts 2 - Active

ADBGDE123 Dishwasher RP 2 - Active tO be added durlng Survey deSign

1232123 Refrigerator 2 - Aclive

38000265013 GS Marengo Womens Mountain Bike 2 - Active

567 JBL headphones 2 - Active

Option to add

Registered products ﬁ

to survey during
execution Set-up Details

Enabled by default

Add Registered Products

I N R
Reset & 0 Add Products Save as Draft Submit Cancel
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Surveys: Configurable Text box Size for Text Type Question

— Survey

Text Area - Small

Text Area Size - Medium

Different text box sizes
based on design

Add Item

= =

Text Area Size - Large

Text Area Size - Medium

Setting to select the text
box size

Medium

OK and New Add to Question Bank
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For ‘Text’ question types in
a survey, you can now
specify the size of the text
box during survey design.

Key Business Benefits

Improves the usability of the
text type question and also
optimizes the space allotted to
a text type question/answer

k=
® .@
o Set-up Detalils

Design time survey

The user can select either
small, medium or large size
text box

The default size is set to
medium

Add from Question Bank
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Surveys: Usability Enhancement for Matrix Questions

—  Survey & . T
Surveys EJ Flexible matrix Question - Surve Q Flexible matrix Que... l_I e <

The user can tap on
, the row to read the
Alpha Tyres - these tyres are best suit
for hilly terrain Av extended content Bad

Customer Satisfaction - Quality of ~

Alpha Tyres - these t...

Beta Tyres

Customer Satisfaction - Tyre Performance

Road Grip Longevity Balance

Alpha Tyres v v v

Beta Tyres v R el

Customer Satisfaction - Tyre Maintenance

Expensive Resonable Cheap

Alpha Tyres

0 out of 4 Answered
Reset & 0 Save as Draft Submit
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Cancel

You can now tap on a cell to
see extended content, when
the content of the cell is
truncated for display purposes.

Key Business Benefits

Improved usability of the matrix
guestion types.

o

Set-up Detalils
Enable by default
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Surveys: Mobile Library Adoption for External Surveys

With Mobile library adoption,
the rendering of external
surveys on mobile devices
has been optimized for
compliance with responsive
Ul technology.

Key Business Benefits

This Usability enhancement
improves the user experience

Se
g
Sh
ShH

Of f external surveys

/7 O [(J/ °
& 5 5 o1

//
b /,
Q

Set-up Detalils
Available by default
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Surveys: Option to Disable “Add Products” Action During Survey Execution

SIEY N iistiar g e i The option to ‘Add Products’
during survey execution, can

Q 13 items 7 TL v v Ty v Ty

now be switched off as part of
w . AFN 28.06.2017 & Each .

Green Emission Calculator Survey deS'gn

::::Z?xs Serie 160G RIS ssdiesciuiid = ik

hESSW-002 AFN 28.06.2017 & Each

HE Test Integration Software
B EOET T T Key Business Benefits

N

M i T Enhanced control for use

:iZ?L?::ilgf‘g Station (7.2kW) ARN 26.06:2017 e Each jis  Products Follow Up Actions  Results  Versions cases Where the addltlon Of

| products during survey

AFN 28.06.2017 B Each

= execution is not desired.

Page1 0-7of13 > ,;“'7
P
-

Valid To: 03/31/2015

Status: Active Set-u p Detai IS

Score MinMax: 0/ O

Select the block runtime

Previous Answers:

Previous Runtime Prod products addition option while
. Block Runtime Producis .. designing the survey
The Add Products action can be Matrix View:
disabled based on the setting Qm_ Setting to block addition of
Offine Usage: products during survey execution

Sales Organisation:
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Surveys: Support for Copy of Previous Answers and Previous Products in

Opportunities

Survey Notice

Answers pre-populated from response as on 03/12/2018 04:46:24 AM.

Survey in opportunity with the
functionality

Setting to enable the
functionality

Survey: Ver Demo Survey Previous Answer

.
-
-
=

u
Details

u D:

Version:

* Name

Type:
Category:
Walid From:

Valid To:

Status:

Previous Answers:

Previous Runtime Produ. ..

Block Runtime Products ...

Matrix View:

Add Products from Prod...
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Design

Exceptions Products

2825

1

: Ver Demo Survey Previous Answer

Product

Products

Auctive

~

When designing surveys for
use in opportunities, survey
creators can now specify to
copy either previous answers
or previous products from the
last survey executed.

Key Business

Streamlines the survey
completion process for improved
efficiency.

The copy process is executed
automatically during survey
execution.

o

Set-up Details

The previous answers and
previous runtime products flags
should be enabled while
designing the survey
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Surveys: OData Services for Surveys

OData services are available for both design time and runtime time of surveys.

Key Business Benefits

The OData services can help in mass migration of survey design time from
one system to another.

The services can be used to update/ modify and responses within a survey
from an external system
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What's New In Perfect Store




e
What's New in 1811 for Perfect Store Execution (GA)

(Online ONLY)

Score and Benchmark your In-Store Strategies

The Perfect Store solution is a methodology that makes the
most of retail execution information and takes a highly
disciplined approach to achieving maximum sales.

To deliver ‘perfect’ in-store execution every time, and achieve
the best results at each Point of Engagement (POE), we need to
ensure that each POE meets specific, customer defined KPIs to
achieve the ‘Perfect Store Score’. Each KPI will drive retalil
execution excellence. This solution is built on the existing
building blocks of C4C Retail Execution. It offers:

A Holistic Assessment : of in-store strategy at every point
of engagement with the consumer.

Guided execution : with interactive store map displaying
activities and audits by location in store

Conversion : of qualitative information into quantitative KPIs
to enable benchmarking and follow-up actions

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Administration

Definition of Engagement Map (Store Layout) with Optional Visual
Representation
= Assignment of Store Layout to Account / Account Hierarchy / Target Group

Definition of Points of Engagement

= @ Points of Engagement
= Association of Registered Products
= Association of Surveys, Tasks and/or Questions

Define KPIs (Simple & Advanced), Set aggregation rules, scales &
thresholds for Scoring & KPIs

Assignment of perfect store assessment to Visit

Execution

Optimized user experience for Perfect Store Execution

Use visual engagement maps for a guided execution of objectives at each
Point of Engagement.

On execution of objectives, use the option to score specific set KPIs or
alternately the holistic store performance.

Visual cues to indicate if KPIs have met the set thresholds for success.
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What's New In
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Topic Area: Points of Engagement

= SAP cloud for Customer

: . Displays, Holiday Placements, assets,
L Create PoEs, assign objectives tc in the st be defined
(surveys, questions and/or eic Inthe Store can be defined as

tasks), add notes and - ‘Points of Engagement’
attachments, activate for use in Define Points of Engagement (PoE),
| Engagement Maps . associate registered products and add

< activities like surveys, questions AND/OR
tasks to be executed at that point.

Questions Tasks Crganization Units Attachments Engagement Maps

PoEs can be re-used across store layouts
or created unique to one layout.

Check sequence of products te see if it

Pl e Depending on the scoring methodology
used (survey based store scoring),

o weightages can be given to the activities
and/or to the PoEs for score aggregations.

Key Business Benefits

Various documents can be

attached specific to each Allows for targeted objective

“ Point of Engagement ; assignment and score
assessments within stores

[ESe | S S—— dabrs | & . ]
i H
trachments 1 - @
b i i

Set-up Detalils

Specific questions can
be defined for each
Point of Engagement

Currently an active POE when
used in a store layout /
Engagement Map cannot be
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Topic Area: Engagement Maps
= S coatr e W Define store layouts or Engagement

Now ngsgomers o IR a]e _ _ ® Maps(EM) and map the Points of
Use visuals to map the Points of

.j"'-;-"'} Stare Information ————————————————— ign Poin 23 — Engagement In Store - Engagement (POE) Or dlsplayS/
' promotional placements/assets in

store

i bl o Store layouts can be defined with multiple
I— PoEs and assigned to a customer set

Depending on the scoring methodology
used (survey based store scoring),

. weightages can be given to PoEs for

g score aggregations.
s Thresholds set for an EM are valid for the
benchmarking of overall store scores and
scale set normalizes all store and KPI
calculations (Options of 1,10 and 100)

Key Business Benefits

45
Pricsity Placemeant

Set a scale for scoring and
thresholds to benchmark in-
store retail execution strategies

Allows for definition of the store
layouts and scoring methodology
] of overall store and KPI/metric
store or reu;able measurements
across multiple _

7 s,ccnuo.moqu.:m. o) IayOUtS. I@ |
Set-up Detalils
Currently an active EM when

used in visit execution canqqg
be edited

< memnmoes | PoiNts of Engagement
4 can be unique to a
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Topic Area: Scale and Thresholds

Set scale for score calculations | Setting of a scale and thresholds are
and display part of definition of the scoring
methodology

Scale can be set for a store layout.

................................................................... : Options are 1’10 OR 100 The Scale
...................................................................... aIIows fOI’ normalization Of OVGI’&" store

New Engagement Map

Retail Large Format Store Layout

Threshold score and KPI calculations. It also
provides uniformity and intuitive score
In Preparation - .
display.

alid From Date

Thresholds can be set at a single or two

01/02/0001

6

) = Range (0.0t | 500 [ ] v Legend 1 pOIntS
rroe:avove (N (1N _ A single point threshold allows for
! _ Two point thresholds two ranges in scores (GREEN and
A single point allow for setting of RED)
threshold allows for three ranges: Green, )
setting of two ranges : I vellow and Red Two point thresholds allow for

three ranges in scores (GREEN,
YELLOW and RED)

Green and Red | r—— e
(0 O O N O~ Oer— |

Key Business Benefits

------- Thresholds allow for the
' = ¢ : quantitative benchmarking of the
. gualitative store assessments
- (via store audits).

» Pragasmean

--------

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 146



Topic Area: KPIs or Store Metrics

Thresholds can be set per KPI. =g Build Simple KPIs using simple summation or
Advanced KPIs can be built via comparison logic to build your metric. An example

SAP cloud for Customer

eap—
Engagement Maps B 242 J0E Rots Storo Map o

| aformula editor. Variables can would be measuring ‘On Shelf Availability’, where a
= - cemene D€ SUIVEY responses and/or simple count of ‘specific’ responses to an audit is
e other KPIs measured OR ‘Pricing Compliance’ where a simple
7 [E— count of audit responses as compared to a ‘desired’
o .. value is measured. Shelf Price ‘X" should = Target
- = Price Y’
@ 0
> ’ Flexible Formula Editor to Build Complex KPIs

kkion offers many operators and variables across audits

FAC_WIDTH ToaSht S SCALE to build flexible formulae to calculate complex
@ o metrics.

KPIs (2)

Compounded KPIs further flexibility to the
complex definition is provided by allowing you
to build store KPIs using other KPIs in the
formula. Example: OOS across store can be
measured using average of (OOS1 measured
for ‘mandatory’ products at POE1 and O0S2
measured for ‘essential’ products at POE?2).

E® = @ @

Simple KPIs (Calculation or
Comparison) using simple
summation or comparison logic
with audit responses as variables.

Key Business Benefits

Simple KP1 - Caiculatien 2

Retail execution strategies in
store can be measured holistically
through the measurement of
specific metrics like OOS, OSA,
Share of Shelf, etc.
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Topic Area: Weighed focus products in KPI calculations

A ‘dynamic’ list of focus products can be
determined by specifying the ‘product
classification’. For ‘dynamically’ defined focus
o products, only a group weightage can be
st | gpecified. In this case only the “AND’
st L condition can be applied.

Constants (5)

Static Focus Products Dynamic Focus Products.

Weight Definition (0) Weight Definition {1)

Mancatony

A ‘static’ list of ‘focus products’ can be defined for advance KPI calculations. Weightages

can be assigned individually, and conditions for their consideration in the KPI calculations

can also be defined. Conditions could be ‘AND’ which means all ‘focus products’ defined

should be KPI compliant for the metric to be calculated. The ‘OR’ condition, allows for ANY
.. One of the focus products to be KPI compliant for the metric to be calculated.

Distinct weightages can be given
to individual/ a group of products
while formulating a metric/ KPI.

For example: when during the
calculation of a KPlI, the ‘hero’
product/s shall account for
70% of the weightage of the
metric while other products in
the audit accounts for the
remaining 30% of the
calculation of the metric

Key Business Benefits

Definition of focus products and
their weightage based metric
calculations allow customers the
flexibility to customize metric
definitions to their business
processes.
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Topic Area: Survey based Store Scoring

Sa o
o, oy
e "Voy
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You can use Survey based
store scoring as an input into an
aggregated store score.

Key Business Benefits

Store scoring methodology using
survey and PoE weightages
and scoring as the basis for
store score aggregations.

il
Set-up Details

Explicit BC configuration
option to ‘enable survey based

score scoring’
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N
Topic Area: KPI based Store Scoring

E = 5

B g B B B

B

MNew Engagement Map

Perfect Store KPIs (3)

KPI Consistency Stat Waightage

00s Consistent 33.33%
On Shelf Availability Consistent 33.33%
Share of Shelf 13.33%
m 1 Selected
Ihreshold
hree Leaw F 3
Range: 0.0 to 33.0 [ ] Le

Ran

be used as the basis to
measure store performance.

Simple and Advanced KPIs can

Weightages can be assigned to

build the required store score
aggregations.
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The use of KPIs to measure
Store Performance

Satup KPI

Scoring

KPI based store scoring allows
you to use the metrics you
measure as the basis for the

: - ‘store score’ Weightages and/or
z points can be assigned to the
KPIs for score aggregations.

Ty Equalize Weightage Add  Assign Pojnts |+

Red Deactivated Indic Actions

Key Business Benefits

Measuring specific store metrics
and using that to measure store
performance is a holistic store
scoring methodology.

In addition to weightages, points can be '@

assigned to a KPI threshold range. For Set-up Details

example, 10 points if KPI ‘OOS’ falls in the The KPI based store scoring
‘green’ range and 0 points if the same KPI falls methodology is provided as
in the ‘red’ range during visit execution. These the default option. No added
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What's New In
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Topic Area: Perfect Store Visit execution

Optimized user experience

for Perfect Store Execution
Use visual engagement maps
for guided execution.

o m“‘-ﬁg - e Execute on objectives at each
= . Point of Engagement.

Use visual mapping for guided
execution through the objectives
at each Point of Engagement

el /[, On execution of objectives,
= X | use the option to score
}} specific set KPIs or
alternately the holistic store
] performance.

Objectives can be surveys, _ _
questions and/or tasks. Swipe Key Business Benefits

each card to ‘complete’ the Qualitative assessments are

objective converted into quantitative
benchmarks with real-time
insights of store performance
for the in-store rep.

_ Last visit score, current store performance, PoE
= - scores and KPI scores are all visually intuitive
(based on thresholds set) to indicate
performance levels.

-]

)

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 152



Topic Area: In-Store Metrics and Insights

= [¥) Cloud for Customer

Visual cues to indicate if KPIs
have met the set thresholds for
success.

& Perfect Store (%]

Last Visit Score 0 This Visit Score 92

1. Store Entrance 2. Chilled Placement @Cashier1 2ment 4. Summer promotional display

©

00s
On Shelf Availability On Shelf Availability
)

Accurate Target Facings
L} 50

Pricing Compliance
A 100

@ Product Audit to Measure All KPls

Hide Done (2)

Drill down into the metric to sae  Refesh  Giose
obtain insights into the product
specifics of compliance
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Q @4 % 8 Sebastine Augustine

KPIs or metrics can be
measured in-store in real-time

In-store reps are provided with
real-time insights into the various
metrics defined at the back office

Visual cues (KPI colors) indicate
their adherence to set thresholds

Further insights of specific
products’ compliance can be
obtained on drill down. These
insights make it possible for the
sales rep to make the accurate
corrective actions. Example: if
On Shelf Availability is in the red,
the drill down provides him with
the list of non-compliant products
which he can then effectively and
efficiently stock the shelves with.

Key Business Benefits

Qualitative assessments are
converted into quantitative
benchmarks with real-time
insights of store performance for

the in-store rep. 153
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SAP Cloud for Customer

SAP Clousd for Curstemen

N
Resources, Contact, Training and Engagement

SAP Cloud for Customer

Featured Content

SAP Community

Get started with your SAP Cloud for Customer
solution
o U A
[Cloud for Customer
Sh & ’ B
Bron BB
a, ~ i
T [

.;ﬂ i

Spotlight: In Mind Cloud CPQ Express

Prics Quate for in
AP Hybeia Cloud for Cuistomer and SAP ERP

SAP Support Portal

Fran

SAP CX Wiki

cx.sap.com SAP APP CENTER

SAP Training and
Certification

Cancel

Tell us what's wrong ®

SAP Customer Influence
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Incident Management
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http://help.sap.com/cloud4customer
https://support.sap.com/en/product/support-by-product/01200615320800003136.html
https://enable.cx.sap.com/category/Sales+and+Service/89743371
https://www.youtube.com/user/SAPCustomerOD
https://www.sap.com/training-certification.html
https://influence.sap.com/sap/ino/#/campaign/903
https://support.sap.com/en/index.html
https://www.sapappcenter.com/productLines/15#!/list/page/1
https://wiki.hybris.com/x/QjpUEg
https://cx.sap.com/en/services/enablement/customer-cloud
https://www.sap.com/community/topic/hybris-cloud-for-customer.html

SAP Customer Experience

Thank you.

Contact information:

F name L name
Title

Address

Phone number
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SAP Customer Experience

Follow us

/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
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trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
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zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stutzen.

SAP und andere in diesem Dokument erwahnte Produkte und Dienstleistungen von SAP sowie die dazugehdrigen Logos sind Marken
oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen
Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen.

Zusatzliche Informationen zur Marke und Vermerke finden Sie auf der Seite https://www.sap.com/corporate/de/legal/copyright.html.
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