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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Agenda

Intelligent Enterprise

SAP Intelligent Business Process Management
Features

Use cases

Customer Stories

Summary

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



t Enterprise

igen

Intell




Intelligent Enterprise

Data

Analytics Intelligen_t
Technologies
[ ]

Experience -, Intelligence .

[ ] [} [ ]
[ J
l__ Database & Application Development
Data Management & Integration
[} [ ]
® 9 oo o0 °® L4 ¢

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Operations

Data



Open environment and
runtime

Any database / any data
store connectivity

“Service availability may change per
deployment model and laaS vendors

Augmented Bl — — Data-driven insights
Collaborative planning — — Intelligent RPA
Predictive analytics — — Atrtificial intelligence
Data warehousing — — 1oT cloud & edge
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Data virtualization — Intelligent BPM

Data governance — " Enterprise extensions

Storage and processing — ~ Digital experience
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Data orchestration —

Metadata mgmt. —
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Flexible deployment:
cloud, on-premise,
hybrid, edge”
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Who we are, and where we are coming from:

SAP launches SAP Business Workflow
as embedded W orkflow Management Tool
in R/3 (later Business Suite)

-

We acquire
Business Rules
Management
(BRM) leader
YASU
Technologies

("

“\

20.000 Global Customers

+
leverage BPM technology
productively
Flexible Workflow \_ Y,
runtime for S/AHANA
Cloud

Manage Workflow

Launch of IBPM -
a BPM Suite of
services on SAP
Cloud Platform

Intelligent Process
Automation (BPM &
RPA)

SAP CP Process
Visibility GA

SCP Process Mining
Inbox service

Conversational Al &
ML scenarios
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° ! Cloud
Xl (Exchange | SAP BFI’M &dSAP SAP introduces ! SAP CP Workflow
¢ Infrastructure) with | BRMrelease ® Process : ® SAP CP Business ¢
i embedded cross- E ' i Orchestration | E Rules i
1 component BPM 1 1 1 combining BPM, : 1 1
, (ccBPM) : : \ BRM, Pl + B2B - : :
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i 2003 12007 i {2008} {20111 ‘ 2017 ‘ 2019
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: \ : : O :
: : ° * ® :
: ! Business By Design We invent and release ! ! Cloud
! (ByD) with embedded Operational Process ! ' SAP CP Process
Universal Worklist i task management Intelligence (Opint) ! 1 Visibility (o)
(UWL) on the l powered by SAP HANA I
Enterprise Portal ° o i °
My Inbox in Fiori I
Business Activity : EAP cp V\E)ortkflow
o ecomes bo
Monitoring (BAM) We are taking over runtime of iRPA

capabilities based on
ccBPM
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harmonizing Rules@SAP
with BRF+ (ABAP) and
HRF (HANA)

Qualtrics Integration
(Business Process
Experience)



Business Processes
Today

- Processes are complex.

- They are too manual.

- This leads to errors and
Inefficiencies.
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Why ?

For organizations who need to improve their business process productivity with
excellence, transform paper-based processes into digital assets, provide
of structured workflows, decisions and tasks, optimizing
with and insight to action, improving
and flexibility.

SAP Cloud Platform enables customers to obtain business outcomes faster with
the implementation of live processes to analyze, configure, extend and integrate
them, connecting experience data to operational business workflows.
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SAP Intelligent Business Process Management (intelligent BPM)

P b

Business agility Business empowerment

How to improve time to
market for business initiatives
in digital transformation

How to improve collaboration
between IT and business teams
for business requirement
changes

Automation

Automate & digitize
processes across the
enterprise

Intelligence

Make processes
intelligent through
Al technology

With Process Flexibility,
process extensions, workflows
and rules can be more easily
adapted and extended than
code, and with less risk

By using a business process
notation and expressing logic in
business rules, IT and business

users can talk about business

requirements in common
language
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Empower employees
through process and
decision automation,
freeing up their time to
do more meaningful work

Help users to make smarter
decisions, pro-actively identify
bottlenecks and provide new
user experiences
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SAP Intelligent BPM for Live Processes

Qualtrics integration of sentiments on product, brand,
customer & employee experience to live processes

Configuration of process variants for LoB experts,
process extensions, decisions and responsibilities

Conversational User Experience
Process Intelligence assistance with SAP CoPilot

Machine Learning identifies hidden patterns
in knowledge-intensive processes and learns from
the data without being explicitly programmed

Process Intelligence

SAP Cloud Platform Process Visibility integrated with
SAP Cloud for Analytics and SAP Process Mining by
Celonis (cloud edition)
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SAP Conversational

Al / CoPilot
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Manage Workflow
Workflows & & RPA
Decisions

) ) ) 4

Live Processes

Process
Visibility

V.

h=n

Inbox

E]

Decision
Management

Intelligent Automation

Integrated offering of SAP Cloud Platform Workflow

to automate structured processes with

SAP Intelligent Robotic Process Automation to run
repetitive, unstructured and user interface-focused tasks

Automation of decisions with SAP Cloud Platform
Business Rules

Live Process Content

Process Documentation From Enterprise
Architecture to value and process flows
Implementation Blueprints

Manage tasks centrally in Portal,
Central Fiori Launchpad, Mobile BPM
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SAP Cloud Platform as an intelligent BPM Platform

Hire to Retire: Create Job Select Onboard
Recruiting & Requisition Candidate Employee
Onboarding

Conversational
User Experience

W orkflow

Decision

Inbox Management

Live Processes

AN

Process Flexibility

/

Process Intelligence

Manage W orkflows Process
& Decisions Visibility
Configuration of process variants Integrated Analytics
Process extensions Process Mining
Decisions and responsibilities Process Benchmarks
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SAP Intelligent Business Process Management

Triggers
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SuccessFactors - Employee onboarding Extension

INTERNET Firewall ON-PREMISE
SAP?Cloud Platform SAP SuccessFactors ()
Subaccouynt R
Cloud
End user Integration N

Proce V|S|b|||ty
& @ . Intelligent Services

Client @ Workflow li—my
D Portal g SAP Concur SAP® S/4HANA
: “My Inbox” App in Business - « or Business Suite
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Connectivity
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Concur — Travel Expense Approval

End User

A
1

Client

N

Mobile

o~
Desktop

INTERNET
SAP°?Cloud Platform
Subaccount
Process Cloud
Visibility Workflow Integration
o [2)

S

v

Portal
“My Inbox” App in
SAP Fiori Launchpad

lConnectivity

G)—e
.

Business Rules

Travel Expenses

@ ( &D )

Identity
Authentication
Service Tenant

)

\ 4

SAP Concur

Description
0 Business user submit travel expense report.
9 A request triggered to cloud integration.
@ Create a workflow instance.

@ Approvers are determined using business
rules.

@ Approve tasks using My Inbox
@ Approval status updated back to concur

@ Workflow events are pushed to process
visibility.



SAP S/4HANA Cloud Extension — Business Partner Creation/Modification
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SAP S/4AHANA Extension — Invoice Approval

INTERNET Firewall ON-PREMISE

End User SAP°Cloud Platform

8 Subaccount

Business Workflow
| 5 i
SAP Web IDE
Client —
l Workflow

3
Mobile ; oortal
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:
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Intelligent Business Process Management
Rapidly build and modify workflow applications while managing business logic

Orchestrate and extend workflows with

Rapidly build and modify workflow
applications with web-based tooling
Create and adapt value-adding processes in
your company
Increase efficiency and transparency

- Users can manage their workflow tasks using
the My Inbox Fiori application
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Quickly automate flexible decisions with

Empower users to manage business logic
independently from application development
Create application specific business vocabulary
independent of the runtime container

Integrate Rules as a service into your
applications using the REST API

[ S— - [ -

Camncy
R
EUR
EUR

Catien a3 Acoewss | W R
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Process Intelligence for the Intelligent Suite
Achieve e2e process visibility and process insights into smart process applications

Get deeper process insights with
SAP Process Mining by Celonis (SAP Cloud Platform)

. Automatically discover processes (data mining in a process
context), check conformance levels and improve process
enhancements

. Analyze process cases, detect areas of optimization, increase
level of process automation

. Foster best practices in business processes

. Automation recommendations and process optimization

Achieve business process transparency with
SAP Cloud Platform Process Visibility

AP e
SAP Process Mining by Celonis - Purchase-to-Pay Analysis Pu Order Vikse: 530,180,072 €

Procass sxpiorer Purchase Order Bems and Valus by Mants

Mo e f

© - I ~
- — k ? 15:
- - auu: II
-- "

Tt e T e e e

TL- T T

iq
H

i
|

. Provides an embeddable, real-time, event-driven view on
processes and process instances no matter where they run

. Focus on key business events and milestones in order to
actively steer processes forward with actionable insights

. Understand the current & past performance with process
performance indicators

. Predict outcomes before they occur (ML-based Cycle-time T
predictions, Process Intelligence Assistant) and launch X
product(s) via navigation. L o

. Integrated with SAP Analytics Cloud

i

i

L
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4
i
i
i
i
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Make Process Insights Actionable and Transform Live Processes

Ak rocess Mining b aia- Puurchass-io- . ;mm?;?mn( H 1 H H H H H H
%{W”° T R DT o e Leverage Action Engine to trigger intelligent actions within
. =] - SAP Cloud Platform
- © - I~ m;
= = E mnm e
 — R In : : .
¥ - - Ry m 5 5, . Trigger SCP Workflows continuously analyzes your operational data and
~T [ triggers workflows based on defined signals
= 1 y . Send notifications to ‘My Inbox’ Involve human workforce by proactively
:_ - communicating tasks to business users
i o . Trigger SAP iRPA Bots to Involve digital workforce by intelligently
S triggering bots. increase level of process automation.
= T &3 Action Engine
ey -
Q) My mox ’ Bring Price In Master Data Up-To-Dat
. . . « rng rrice in Master Lata -10-Late
Get process insights with N J atp-lotx
SAP Process Mining by Celonis, Cloud Edition A~ sonait
ignal List
Description
. . . . Histon
. Automatical |y discover as-is business processes based o For material 80-100C (Light Bulb 220/235V 80 watt clear), there have beer
on digital footprints in IT system o CreationDate  009/19,09:47
. . . . . e Last Updated 010919, 13:35
- ldentify root causes with machine learning algorithms to e o
detect areas of optimization
. . . . Material Number Material
- Monitor ongoing conformance levels with best practices 80-100C Light Bulb 2207235V 80 watt clear
In business processes
- ldentify areas for automation within processes V% — s .
o e ] ém S T
TRIGGERS ) | T JC @
Py SAP Cloud
Platform Workflow
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BPM User Experience
Task management, collaboration and case management for improved productivity

a < & & My Inbo -~
Literns (18)

Conversational User Experience

Search ]

10. Update Design based on
Request [Engineering]

Due on 137102018 Medum
uuuuuu

- Omni-channel access (Jam, Mobile, Desktop)

- Domain-specific and custom ML-models

- Bring-your-own-model approach

- Built on SAP Conversational Al, exposed to
SAP CoPilot as access point.

Prepare Approval Documentation
[Change Coardinator]
ue on 13102018

'{ SAP Employee Central

Employee Central  Leamnings

Manage your tasks centrally with

FOUL TRW T ueu
into your team the n hree weeks

My Home  Manage Workforce My Info My Team

Out of the four on-boardings in your
team, it is expected that the equipment

My Inbox Take Courses Provide Feedback
) for Alex Flowers will be delayed by 4

days.

You have 5 tasks in your Inbox.

That is it for now, have a good day.

- Manage tasks across different devices
(deS ktOp and mOblle) fataes Boicics 1. Personal Leave (20/9/2019 - 20/9/2019): Sar...

Medium Priority, Due in 1 day

Onboarding Offboarding

- Manage tasks across different systems 2 o casne e
- Experience full integration into SAP Fiori e i
launchpad i

- Access SAP delivered and custom-built
workflows
© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC ’e
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Customer Stories




) o
SAP
l Innovation
Awards 2019

. Our SAP Landscape has to be
Delivery Hero

@

our innovation effort by allowing

exceptionally flexible to enable )
the company to scale rapidly. -
SAP S/4HANA coupled with @
AnE—
/ N )
us to automate business

SAP Cloud Platform support
e N
processes more quickly.
¥ Johannes Langguth, Senior Director C
of Finance Systems, Delivery Hero O O
(®)

N /

(o) l |

Integrate multiple SAP and non-SAP cloud solutions
and automate the capital approval process for new
business projects.
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®
. - . . SAP
Scaling the world’s largest online food-delivery service l Innovation
. Awards 2019
with automated

4 )
®
End User SAP°Cloud Platform
& Subaccount Business
‘ ............. ................... ........................................................................................................................................... RUleS
l . | Design time environments
D 3 Jazs TN
Application '
Clients . Fiori Configuration SAP Web IDE Business Rules
3 . | Cockpit (FCC) Editor * T
i0S |
0 — @ —@—)
5 Document
Android = service
Portal SAPUI5 W orkflow
3 application
Windows T—@—\L T
Identity
L > @ Authentication
Desktop tenant

- /
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SAP
Innovation
Awards 2019

MﬁRPHY

OIL CORPORATION

Its super exciting in terms

of different technologies B
we are using in SAP Cloud ] -
Platform. It has truly solved

a Business Problem. = y N
Rajesh Satewar, Director SAP - ’ \
/ — o
4 N
O

and Enterprise Applications

Integrate business processes and streamline collection
and analysis of data to improve oil well operations.
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Integrated Operations Platform for Oil Well Operations

Mobile

0 .

=@

screen

Web
screen

-

SAP
Innovation

Awards 2019

DATACENTERS

Firewall

—W

SAP ERP on-premise

Cloud Connector

-

SAP ERP on HANA

PROVE, ALS

databases on
premises

N

oy

—W

7z

Vv

—
N

4 )
SAP*Cloud Platform
>
Mobile Service OData
including SDK for iOS Provisioning
\
@ O
Application Logic
SAPUI5 / Java
Portal
SAP Fiori Launchpad i/
Business Rules W orkflow Cloud
Integration
@ Identity SAP HANA
Authentication service
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Cloud Connector

3rd PARTY CLOUD

Geotab® Data
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SAP Intelligent Business Process Management
Product road map overview — Key innovations

Recent innovations

Workflow
= Validation of formsin Web IDE

= Starting workflows via form

Business Rules

= Sequential rule execution in ruleset and intermediate
variables in ruleset vocabulary

= Nested Rule Expressions (Vocabulary Rules) for
expressing advanced business logic

= Geospatial Rules

= Rule Expression Language based on DMN 1.1

Process Visibility
= General availability (GA)

= Plug and Play process visibility for SAP Cloud
Platform Workflow

Availability in infrastructure and regions

= Workflow , Business Rules, Process Visibility
available in additional AWS regions
(US10/JP10/AP10/AP11)

Planned Q4/2019

Workflow
= Form enhancements: Drop-down, table

= Intelligent Automation: workflow integration with SAP
Intelligent Robotic Process Automation (RPA)

Inbox
= New design based on Fiori 3.0

= New cloud service for task federation across
S/4HANA. SAP SuccessFactors and SAP Cloud
Platform Workflow

Business Rules

= Improved authorization concept to access and author
Business Rule content

Process Visibility

* Improved authorization concept to view process
instance data

= 9% based Process Performance Indicators

SAP Process Mining by Celonis — SAP Cloud
Platform Edition

= General availability (GA)

= SAP Cloud Platform Workflow Integration with Celonis

Action Engine

Availability in infrastructure and regions
= Workflow, Business Rules Available on Azure

1. This is the current state of planning and may be changed by SAP at any time without notice.
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Workflow
= Import and export of BPMN 2.0 models
= Support for BPMN pools and swim lanes

= Set delegate for tasks

Business Rules

= Support financial business data types like Currency
and Quantity

Process Visibility
= Insight-to-Action

= Integration with SAP Intelligent Robotic Process
Automation

= Business Process Experiences (Integration with
Experience Management)

Conversational User Experience

= Digital assistant for Workflows

Availability in infrastructure and regions
= Workflow, Business Rules available on Alicloud

Workflow

Parallel tasks (par-for-each)

Decision task in Workflow editor with Business Rules
Adaptive Cards integration for Microsoft Office 365
Machine Learning based auto-approvals

Business Rules

Manage Decision app for rule authoring and simulation
(Process Flexibility)

Integration with SAP Cloud Platform Transport Management
service

Integration with currency conversion

Machine Learning based Decision Mining

Process Visibility

Identify bottlenecks with process path variants &
comparison across process path variants

Integration with SAP Cloud Platform Transport Management
Service

Conversational UX for Process Insights

Process Flexibility for Live Processes

Integrated cockpit combining Process Variants, Decision
Management, Process Monitoring and Simulation

Discover Process Extension templates for the Intelligent
Suite from SAP AP| Business Hub
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SAP Intelligent Business Process Management — the benefits

Faster

and
Increased real-
time on
business
processes (“live”).

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Increase level and
guality of
with
Integrated
workflows, business
rules and bots
(digital workers).

Improve business

help users to make

smarter decisions,

pro-actively identify
bottlenecks and

recommend actions.
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SAP Intelligent Business Process Management
Improving business process experiences with intelligent automation

o® |
15% c Lo
Productivity Increase! Manage Workflow
Workflows & & RPA
Decisions

>10x

Reduction of average - !
approval time? ] »»» i

. SAP Convers_atlonal Live Processes Decision
|_ ive Al / CoPilot Management

processes to obtain
business outcomes faster

™ A
Process Inbox
: Visibility
WWW.sap.com/ibpm

Lachieved with an Integrated Operations Platform for Oil Operations

2 achieved in an automated capital deployment workflow at customer
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http://www.sap.com/ibpm

Get the full intelligent BPM experience at SAP TechEd

Las Vegas
SAP TECHED September 24-27, 2019 Home Why Attend Sessions Get Digital -~ Things to Do ~ | Want to Attend « -

Sessions In

|as Vegas (September 24 — 27)

B ar C eI O n a (Oct O b er 8 — 10) Filters: CAALD - Build and run business processes B SAP Cloud Platform Workflow B

Page 1 ofl 0 3 1-10 of 10 items
/O Enter Key ‘ Session 1D Title Sessian Type
4
B an q aI O re (Novem ber 13 15) CAALDE Leverage Workflow and Rules for Live Processes with SAP Cloud Platform Lecture (1hr)
— Clear all
CAALD9 Providing a Central Inbox for all SAP Workflows Lecture (1hr)
¥ Filters

CAA206 Increase Process Efficiency with Workflows and Intelligent Bots Lecture (1hr)

Sasslon Track CAA3E6 Build Your Own Workflow from Scratch with SAP Cloud Platform Workflow Hands-On

Learning Journey Workshop (2hr)

Session Level CAA3GE Workflow Automation and Robotic Process Automation - How They Fit Together Hands-0On

Programming Language Warkshop (2hr)

00 0 0 0 0 000O0

SAP Products CAA3B9 Extend SAP S/4HANA Cloud with Workflow and Messaging Services Hands-On
S Workshop (2hr)
Job Role CAABODS Expose Workflow APIs to Third Parties via SAP Cloud Platform APl Management SAP Codelam
{Mini-Editions)
Session Type CAATOS Get Full Benefit from SAP Cloud Platform Workflow with SAP APl Business Hub Code Review (30
min)
CAABDS Workflow, Inbox, Business Rules and Process Visibility: A Road Map Road Map Session
LT106 Improve Business Process Experiences with Experience Management Solutions Lightning Talks
Page 1 ofl 30 4 1-10 of 10 items
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Customer Engagement Initiative — register today

Please be invited to join our customer engagement initiative

Live Processes in SAP Intelligent Business Process Management

Registration link (until Nov 8): https://influence.sap.com/sap/ino/#/campaign/2074

Description:

The SAP Intelligent Business Process Management solution bundle is a family of SAP Cloud Platform services which help
customers to automate business processes, manage decision logic with business rules and gain end-to-end process
visibility on workflows and any observed business process across SAP and Non-SAP business applications.

This increased level of process automation with integrated workflows, business rules and bots will be augmented by "live"
process content packages and business services from SAP and SAP Partners to accelerate time-to-value through real-time
flexibility on applying process changes to process variants, business policies and intelligent assignment of work.

The planned Customer Engagement Initiative project will discuss requirements towards business process content, tool-flow
and content fluency from process documentation to the implementation of executable process templates.
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Thank you.



Definitions & further information

0 | ! _ ment —a family of services to automate business processes, manage
decision logic and gain end-to-end process visibility.

Users can now use SAP Cloud Platform Workflow, SAP Cloud Platform Business Rules, SAP Cloud Platform
Process Visibility together to create process extensions on top of any business application, orchestrate tasks or
build process-centric differentiating applications.

With out-of-the box visibility on workflows, customers can as well extend their end-to-end process visibility
towards any observed business process across SAP and Non-SAP applications.

With the combination of SAP Intelligent BPM and SAP Intelligent Robotic Process Automation, customers can
now orchestrate both structured workflows and unstructured tasks together to increase the level of automation in
operational business processes. Workflows can invoke bots as digital workers to perform repetitive tasks in order
to reduce process cycle time and cost. Integration with SAP Conversational Al provides digital assistance on
workflows, cycle time and recommendations on actions.

— in the Intelligent Enterprise, business processes and variants of them are “always on®“. Dynamic
and agile by nature, you ,go live“ and never go back. On top of systems of record, differentiation and innovation, ,live
process” can be changed flexibly in real-time (from years to months to ,now®).

Product Page: www.sap.com/products/cloud-platform/capabilities/ibpm.html
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Follow us

/contactsap

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company forinformational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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© 2019 SAP SE oder ein SAP-Konzernunternehmen. Alle Rechte vorbehalten.

Weitergabe und Vervielféltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer,
ohne die ausdriickliche schriftiche Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

In dieser Publikation enthaltene Informationen kénnen ohne vorherige Ankiindigung geéndert werden. Die von SAP SE oder deren
Vertriebsfirmen angebotenen Softwareprodukte kdnnen Softwarekomponenten auch anderer Softwarehersteller enthalten. Produkte
kdnnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschlie3lich
zu Informationszwecken. Die SAP SE oder ihre Konzernunternehmen Ubernehmen keinerlei Haftung oder Gewahrleistung fir Fehler
oder Unvolistandigkeiten in dieser Publikation. Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich fir Produkte und
Dienstleistungen nach der MaRRgabe ein, die in der Vereinbarung uber die jeweiligen Produkte und Dienstleistungen ausdricklich
geregelt ist. Keine der hierin enthaltenen Informationen ist als zuséatzliche Garantie zu interpretieren.

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer
zugehorigen Prasentation dargestellte Geschéftsablaufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu
verdffentlichen. Diese Publikation oder eine zugehorige Prasentation, die Strategie und etwaige kinftige Entwicklungen, Produkte
und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen kdnnen von der SAP SE oder ihren Konzernunternehmen jederzeit
und ohne Angabe von Grunden unangekiindigt geédndert werden. Die in dieser Publikation enthaltenen Informationen stellen keine
Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder Funktionen dar. Samtliche
vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatséchlichen Ergebnisse von
den Erwartungen abweichen kénnen. Dem Leser wird empfohlen, diesen vorausschauenden Aussagen kein Ubertriebenes Vertrauen
zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stiitzen.

SAP und andere in diesem Dokument erwahnte Produkte und Dienstleistungen von SAP sowie die dazugehdrigen Logos sind Marken
oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen
Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen.

Zuséatzliche Informationen zur Marke und Vermerke finden Sie auf der Seite www.sap.com/corporate/de/legal/copyright.html.
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