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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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▪ Background 

▪ Overview

▪ Demo 

▪ Plans 

▪ Discussion Points 

Agenda



Background 
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“I want to see support-related 
content for SAP products at a 
glance so that I don’t have to visit 
or search multiple web sites and 
repositories to stay up to date.”
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“Hard to get to relevant 
information. It needs to be product 
focused. I am only using SAP 
BusinessObjects, but there is no 
link to narrow the focus.”
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Before Support by Product 

High 

Effort

Customers looking for support-related 

content for their products had to visit 

multiple SAP web sites and applications 

to find that information. 



Overview
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Support by Product

Low 

Effort

Consolidates support-related content for SAP 

products/product versions. 

Plus, the Launchpad offers a personalized

‘My Products’ option for customers.
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Support by Product pages 

SAP Support Portal: Public content with prominent link 

to Launchpad for authenticated content 
SAP ONE Support Launchpad: Public and authenticated 

content, “My Products” personalization 
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Poll Questions 1, 2 & 3



DEMO 
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Summary

Support Portal Product Pages Launchpad Product Pages

▪ Public content

▪ Top installed products, volume products, strategic 

products (200+ estimated) 

▪ Recently viewed pages available as quick links 

▪ Prominent link to Launchpad pages where 

authenticated content and personalization are 

available

▪ Both public and authenticated content (using current 

authorization model)

▪ All products and versions available via product 

search 

▪ Personalization via My Products tile 

▪ Ability to save and edit My Products

▪ Ability to save a single product/product version as a 

tile for quick access 
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▪ Display your saved ‘My Products’ in other 

SAP ONE Support Launchpad 

applications: incident creation, search, 

software download center

▪ Add Enterprise Support Academy / 

Learning Hub content 

▪ Address issue with cloud release display

▪ Evaluate demand for new content 

repositories   

Plans 
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Poll Questions 4 & 5



Discussion 
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We are evaluating the inclusion of SAP 

Notes into the Knowledge Base Article 

repository (Launchpad only). 

In order to make this content useful, would 

you:

▪ prefer filters to drill down i.e. show me 

everything in a particular component area 

last two weeks?

▪ prefer free text search i.e. looking for a 

solution to a particular issue?

▪ imagine scenarios when both options 

could be useful?

Discussion Point 1: SAP Notes 
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Is any relevant content missing that you 

would find useful? 

Are any features missing that would make 

the pages more useful?

Discussion Point 2: Missing 

Content or Features

Poll Question 6
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Wrap Up Questions 7 & 8



Contact information:

Alyson Munroe

alyson.munroe@sap.com

Customer Experience | Process & Innovation Office | Customer Success Services | SAP

Thank you.



Appendix

(Instead of live DEMO if needed)
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