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Legal Disclaimer

▪ The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP. This presentation is not subject to your license agreement or any other service or subscription agreement with SAP. 

SAP has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop 

or release any functionality mentioned therein. This document, or any related presentation and SAP's strategy and possible 

future developments, products and/or platforms directions and functionality are all subject to change and may be changed 

by SAP at any time for any reason without notice. The information on this document is not a commitment, promise or legal 

obligation to deliver any material, code or functionality. This document is provided without a warranty of any kind, either 

express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose , or 

non-infringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes 

no responsibility for errors or omissions in this document, and shall have no liability for damages of any kind including 

without limitation direct, special, indirect, or consequential damages that may result from the use of this document. This 

limitation shall not apply in cases of intent or gross negligence.

▪ All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 

which speak only as of their dates, and they should not be relied upon in making purchasing decisions.



Home Page
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Homepage Overview

KPI Tile

SAP delivered Tools – Deal Finder, Pipeline 
Influencers, News, My Upcoming Activities

Launch URL Launch 
Floor plan

Launch 
URL Mashup

Display – HTML Mashup
Launch – URL, Floor plan, HTML Mashup

Filters Filters Filters Filters

(*New) Planned in 1811

Homepage is usually the landing page which acts like a snapshot of all the important KPI as well as a launchpad to start my day



Home Page – Custom Tile Demo
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Demo

Launch URL Launch 
Floor plan

Launch 
URL Mashup

Display – HTML Mashup
Launch – URL, Floor plan, HTML Mashup

Planned in 1811
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Home Page – Custom Tile Setup
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Custom Tiles - Icon
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Planned for 1811 release

Subject to change
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Planned for 1811 release

Subject to change
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Planned for 1811 release

Subject to change



45PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 45© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



46PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 46© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



47PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 47© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



48PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 48© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



49PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 49© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



50PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 50© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



51PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 51© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



52PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 52© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Planned for 1811 release

Subject to change
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Launch URL Launch 
Floor plan

Launch 
URL Mashup

Display – HTML Mashup
Launch – URL, Floor plan, HTML Mashup

Planned in 1811



Home Page – Filter Tile Demo
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Demo

Filters Filters Filters Filters
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Home Page – Filter Tile Setup
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Demo

Filters Filters Filters Filters



Home Page – KPI Tile Demo
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Demo

KPI
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Real-Time Analysis 
at no additional 
cost

Standard content 
delivered every 
release

Once Click to add 
Extension field  in 
Data Source.

Personalize Home Page 
Tile, Views, Selection

No need to rebuild 
Authorization

Customize - Data Source, 
Reports, Key figures, 
KPIs, Dashboards

Plug-in for 
Excel

Exception 
Based 
Reporting

Custom Fiscal year, 
Quantity & 
Currency 
conversions

Advanced Integration

Mobile & Offline

i18n

Analytics in Cloud for Customer: Overview
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Insight to Action: Overview

Homepage

Homepage is usually the landing 
page which acts like a snapshot of 
all the important info in form of 

KPI and Report Tiles

KPIs - Insight

KPI tile indicates the actual 
value along with the color and 
arrow indicator to show the 
achievement vs target. 

Reports

Reports are the heart of 
Analytics. Eventually all KPI’s 
or Dashboards are nothing 
but some or all parts of a 
report.  

Reports are made up of data 
source.  There can be 
multiple visualizations of the 
same report.

Dashboard

KPI  typically drills 
down to a contextual 
report or dashboard 
(as configured by the 
key user).

Dashboards constitutes of multiple 
reports in one place. The dashboards 
in C4C are interactive in nature.

KPIs Overview Contextual Reports

Transactions - Actions



Dashboard Designer
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How to build a Dashboard with Global filter and connections?

Homepage

Homepage is usually the landing 
page which acts like a snapshot of 
all the important info in form of 

KPI and Report Tiles

KPIs - Insight

KPI tile indicates the actual 
value along with the color and 
arrow indicator to show the 
achievement vs target. 

Dashboard

KPI  typically drills 
down to a contextual 
report or dashboard 
(as configured by the 
key user).

Dashboards constitutes of multiple 
reports in one place. The dashboards 
in C4C are interactive in nature.

Contextual Reports
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Dashboards Designer

• View data from different reports together.

• Global filters in dashboard allows users to filter

across reports views.

• Building connections help Pass filters from one

report to the other.

• In-place drill down can be used to add or

remove additional characteristics and measures

to slice and dice data for further analysis.

• Quick-view of transactions helps users to

glance at the transactions while still working on

dashboard. For further insights user can directly

jump onto transactions directly from dashboard.
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Step 1: Name dashboard

Step 2: Assign report views 
Required

Step 3: Select the report view 
variant required

Step 4: Build up the layout 
required – up to 9 views

Step 5: Build up the required 
interactivityStep 5.a: Select the Dashboard 

Source report view for interactivity

Step 5.b: Select the Dashboard 
Target report view for interactivity

Step 5.c: Automatic mapping Data 
set to drive interactivity or 
manually select from Tables

Step 5.d: Shows list of data sets  
selected for dashboard 
interactivity

Step 6: Preview The dashboard 
before saving

2 3 4 5 61

Old Dashboard Designer – Six Step Creation Process (Admin/Key User)
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Enable in following fine 

tuning activity:

Administrator Analytics –

Settings

Switch to Fiori Designer

The new Fiori based 

dashboard designer let’s you 

visualize your data in design 

mode. 

It also provide additional 

personalization capabilities 

like changing view name, 
chart type etc.

Fiori Based Dashboard 

Designer

Fiori Based Dashboard Designer – New in 1805
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Old Approach New Approach

Visualize dashboard at 

design time

Adjust visualization 

within dashboard

Clear connection flow
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Creating a KPI
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Homepage

Homepage is usually the landing 
page which acts like a snapshot of 
all the important info in form of 

KPI and Report Tiles

KPIs - Insight

KPI tile indicates the actual 
value along with the color and 
arrow indicator to show the 
achievement vs target. 

Dashboard

KPI  typically drills 
down to a contextual 
report or dashboard 
(as configured by the 
key user).

Dashboards constitutes of multiple 
reports in one place. The dashboards 
in C4C are interactive in nature.

Contextual Reports

How to build a KPI to launch Dashboard or Contextual Reports
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Define the Threshold and 
Reference values



88PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 88© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



89PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 89© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



90PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 90© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



91PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ 91© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Planned for 1902 release

Subject to change

Pass filter to dashboard
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Maintain Default value that 
needs to pass from KPI Tile 
to Dashboard Global Filter
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KPI Actual Value

KPI Deviation from 
Target Value

Alert Gant chart with Warning 
and Alert points

Dashboard
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KPI Filter – passed to 
dashboard 

Planned for 1902 release
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Gestures on tablets
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Show Values Compare Discrete Points Zoom with Carousel.

Highlight legend for Pie 
Charts.

Filter out Sort in Charts

Gestures on Tablets
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While analyzing the data in charts one may want to look at the actual values. This is particularly 

useful when the difference between two data points is close. 

In this release we have enabled gestures in tablets to see values. You can simply side on the chart 

to look at the values. For charts like combination or stacked chart where there are multiple values 

per bar the box shows all the values.  

Show Value
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Sorting in charts has becomes much easy and fun to use. You can simply slide on the axis to sort 

the chart. 

This works for both x and y axis.

Sort in Charts
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Though we provide a way to apply filters and look at specific value there is no way in which one can 

remove a value from chart. 

Filter out gesture helps you quickly remove a data value. This is very useful in scenarios where one 

large value is making it difficult to compare the rest of values. You can simply remove the bar/pie by 

sliding it out. 

The floating filter icon helps you to have a quick view on filters. 

Note: Filter-out can only be used while working on charts. You cannot save this filter.

Filter – Out
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If you want to compare two values you would have to manually do it today. After 1805 this task will 

become very simple. You just need to select two data points to look at a comparison. The system 

would show you delta, average and aggregation of the two values.

E.g. If you want to know what opportunities will help you meet your targets, you can simply look at 

your opportunities in chart and select different opportunities to look at total.

Compare Discrete Points
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When there are many values in chart it gets difficult to analyze the data. Normal zoom only lets you 

zoom a chart which is not very useful. 

We are providing you a way to zoom your chart and scan through with the help of Carousel. The 

Carousel gives you a view of where you are and let’s you move across the chart in a zoomed 

mode.

Zoom with Carousel
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When there are many values in a pie chart it gets difficult to identify what value belongs to which 

characteristic. Sometimes when there are many data points the color for two values might be same 

making it all the more confusing.

Now you can simply click on the pie to highlight the legend and identify the data point.

Highlight legend for Pie Charts
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Embedded Reports
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Report Embedded into Account Object  “Chart” Facet 

Change Chart Type

Analyze Report
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Create Embedded Reports (Admin / Key User)

Define mapping

Embed collapsed view

Search and select view

Use report default 
selections

System generated 
mapping error
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Embedded Reports: Adapt using Key User Tool

Configure Column Span



Broadcasting
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• Modern businesses need to be proactive in collaboration, analysis

and distribution of data.

• Whether distribution is required for regular meeting preparation or for

adhoc analysis, organizations need to enable report distribution and

analysis collaboration.

• C4C Analytic Broadcasting does just that. This key capability delivers

the ability to collaborate by scheduling report and dashboard analysis

distribution via email prior to meetings or ad-hoc discussions when

necessary.

• C4C Broadcasting enables users to share data on a regular cadence

or on an as need basis where the data will be sent to the listed email

recipients.

• This enables executives across the business to be involved and plan

the next best business action.

• Broadcasting also promotes alignment across the enterprise with

colleagues as collaboration improves relationship with key executives

as the everyone is on the same page.

Broadcasting
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Select Object type (Report or 
Dashboard) and object instance that 
needs to be broadcasted 

Build Email message

Add broadcast email recipients

Select Broadcast format: URL 
Link, CSV, HTML Embedded view

Select & Set the Broadcast Schedule

Resulting Broadcast email

Broadcasting in C4C



Further Information
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Further Information - I

C4C Analytics Guide: https://help.sap.com/viewer/66e9a9081a7b40e38c8604d6617d0311/latest/en-US

C4C Analytics Guide – Central Analytics / BW integration: https://help.sap.com/viewer/66e9a9081a7b40e38c8604d6617d0311/latest/en-
US/07b35518bc2c4cd7b3c74ea6fbaa790c.html

C4C Integration with BusinessObjects Cloud (since 1611): https://help.sap.com/viewer/66e9a9081a7b40e38c8604d6617d0311/latest/en-
US/102e7c7143c641f9ba037e99d36a1f97.html

C4C Integration with SAP Lumira on-premise (Beta, since 1608): https://help.sap.com/viewer/66e9a9081a7b40e38c8604d6617d0311/latest/en-
US/a441c90db63241199b6dcfee6584ac88.html, https://www.youtube.com/watch?v=78CbaxovEvI

Blog All about Integration: https://blogs.sap.com/2016/08/04/all-about-integration-with-sap-hybris-cloud-for-customer/

C4C- BW Integration: https://blogs.sap.com/2015/10/06/sap-cloud-for-customer-integration-with-sap-business-warehouse-know-your-options/

Transfer sample Account KPIs from BW to C4C / SAP Note: https://launchpad.support.sap.com/#/notes/0001724752

C4C OData API Reference: https://help.sap.com/viewer/26fdb8fadd5b4becb5c858d92146d0e0/latest/en-US

Analytics ODATA: https://help.sap.com/viewer/66e9a9081a7b40e38c8604d6617d0311/latest/en-US/a3befde33fa6472c9f7ad2686bd41c31.html

C4C OData API Guide: https://help.sap.com/doc/f55a874a71504a35b37e3db28c59494c/latest/en-US/ODATA_APIs.pdf

https://help.sap.com/viewer/66e9a9081a7b40e38c8604d6617d0311/1702/en-US
https://help.sap.com/viewer/66e9a9081a7b40e38c8604d6617d0311/1702/en-US/07b35518bc2c4cd7b3c74ea6fbaa790c.html
https://help.sap.com/viewer/66e9a9081a7b40e38c8604d6617d0311/1702/en-US/102e7c7143c641f9ba037e99d36a1f97.html
https://help.sap.com/viewer/66e9a9081a7b40e38c8604d6617d0311/1702/en-US/a441c90db63241199b6dcfee6584ac88.html
https://www.youtube.com/watch?v=78CbaxovEvI
https://blogs.sap.com/2016/08/04/all-about-integration-with-sap-hybris-cloud-for-customer/
https://blogs.sap.com/2015/10/06/sap-cloud-for-customer-integration-with-sap-business-warehouse-know-your-options/
https://launchpad.support.sap.com/
https://help.sap.com/viewer/26fdb8fadd5b4becb5c858d92146d0e0/1702/en-US
https://help.sap.com/viewer/66e9a9081a7b40e38c8604d6617d0311/1702/en-US/a3befde33fa6472c9f7ad2686bd41c31.html
https://help.sap.com/doc/f55a874a71504a35b37e3db28c59494c/1702/en-US/ODATA_APIs.pdf
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C4C OData API GitHub Project- https://github.com/SAP/C4CODATAAPIDEVGUIDE

Create Date type Key Fig in PDI- https://blogs.sap.com/2016/04/22/use-date-data-type-field-as-key-figure-in-analytics/

Performance - http://scn.sap.com/community/cloud-for-customer/blog/2016/05/27/sap-cloud-for-customer-how-to-identify-sub-optimal-reports
Generic Performance - http://scn.sap.com/community/cloud-for-customer/blog/2016/05/21/sap-hybris-cloud-for-customer-performance-best-
practices-and-how-to-guides
Derive Business Insights using C4C Analytics
http://scn.sap.com/community/cloud-for-customer/blog/2016/05/20/derive-business-insights-using-c4c-analytics

Reporting in C4C - https://blogs.sap.com/2016/05/27/reporting-c4c/
Interactive Dashboards - http://scn.sap.com/community/cloud-for-customer/blog/2016/06/03/interactive-dashboards

C4C Home page reporting http://scn.sap.com/community/cloud-for-customer/blog/2016/06/12/c4c-homepage-reporting--never-miss-a-kpi
Homepage Video - https://www.youtube.com/watch?v=JFj4aUkWAtI

Use date as Key Fig - https://blogs.sap.com/2016/04/22/use-date-data-type-field-as-key-figure-in-analytics/
Report to report navigation - https://blogs.sap.com/2017/04/21/how-to-create-report-to-report-navigation/
Currency Conversion - https://blogs.sap.com/2017/05/10/currencyunit-conversion-in-c4c-reports/
Fixed value selection - https://blogs.sap.com/2017/06/06/using-fixed-value-selections-in-c4c-reporting/

SAC Integration- https://uacp2.hana.ondemand.com/viewer/66e9a9081a7b40e38c8604d6617d0311/latest/en-
US/102e7c7143c641f9ba037e99d36a1f97.html
Create URL for SAC report - https://blogs.sap.com/2017/11/07/create-sap-analytics-cloud-story-url-for-mash-up-in-c4c/
Create SAC report as Mash-up in C4C - https://blogs.sap.com/2017/11/13/add-sap-analytics-cloud-report-as-a-mash-up-in-sap-hybris-cloud-for-customer/

Further Information - I

https://github.com/SAP/C4CODATAAPIDEVGUIDE
https://blogs.sap.com/2016/04/22/use-date-data-type-field-as-key-figure-in-analytics/
http://scn.sap.com/community/cloud-for-customer/blog/2016/05/27/sap-cloud-for-customer-how-to-identify-sub-optimal-reports
http://scn.sap.com/community/cloud-for-customer/blog/2016/05/21/sap-hybris-cloud-for-customer-performance-best-practices-and-how-to-guides
http://scn.sap.com/community/cloud-for-customer/blog/2016/05/20/derive-business-insights-using-c4c-analytics
http://scn.sap.com/community/cloud-for-customer/blog/2016/05/20/derive-business-insights-using-c4c-analytics
https://blogs.sap.com/2016/05/27/reporting-c4c/
http://scn.sap.com/community/cloud-for-customer/blog/2016/06/03/interactive-dashboards
http://scn.sap.com/community/cloud-for-customer/blog/2016/06/12/c4c-homepage-reporting--never-miss-a-kpi
https://www.youtube.com/watch?v=JFj4aUkWAtI
https://blogs.sap.com/2016/04/22/use-date-data-type-field-as-key-figure-in-analytics/
https://blogs.sap.com/2017/04/21/how-to-create-report-to-report-navigation/
https://blogs.sap.com/2017/05/10/currencyunit-conversion-in-c4c-reports/
https://blogs.sap.com/2017/06/06/using-fixed-value-selections-in-c4c-reporting/
https://uacp2.hana.ondemand.com/viewer/66e9a9081a7b40e38c8604d6617d0311/latest/en-US/102e7c7143c641f9ba037e99d36a1f97.html
https://blogs.sap.com/2017/11/07/create-sap-analytics-cloud-story-url-for-mash-up-in-c4c/
https://blogs.sap.com/2017/11/13/add-sap-analytics-cloud-report-as-a-mash-up-in-sap-hybris-cloud-for-customer/
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End users can now share the view between themselves. E.g. If you like the chart your colleague is 

sharing you can simply ask him/her to share it with you. 

As a receiver you get an option to accept or reject the shared view.

Note: Any fields added through ‘Add-Fields’ will not be supported.

Share View – New in 1805
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Share View
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Analytics: Defining Conditions to restrict report results in Fiori Client

When you work with reports, you 

can create conditions to restrict 

results 

▪ Ranked Conditions: Top 5, bottom 5.

▪ Simple Conditions: based on 

threshold like net value greater than a 
certain threshold value 

Define Conditions

Key Business Benefits

▪ When you activate conditions you are 
just hiding the values that are not 

relevant, hence they have no effect on 
the values displayed in result rows

Set-up Details

▪ You create, edit, and delete conditions 
using the Manage Conditions dialog 

box

New in 1808 
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Analytics: Defining exception for key figures in Fiori Client

When you work with reports, you 

can create exceptions for key 

figures

▪ An exception is a deviation from 
defined threshold values

▪ Indicated using symbols (Arrow, 
Traffic Light) or are highlighted in 

color

Key Business Benefits

▪ Using exceptions, the system 
emphasizes key figure values that 

deviate from or adhere to threshold 
values or intervals

Set-up Details

▪ You create, edit, and delete 
exceptions using the Manage 

Exceptions dialog box 

New in 1808 
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Analytics: Defining exception for key figures in Fiori Client

When you work with reports, you 

can create exceptions for key 

figures

▪ An exception is a deviation from 
defined threshold values

▪ Indicated using symbols (Arrow, 
Traffic Light) or are highlighted in 

color

Key Business Benefits

▪ Using exceptions, the system 
emphasizes key figure values that 

deviate from or adhere to threshold 
values or intervals

Set-up Details

▪ You create, edit, and delete 
exceptions using the Manage 

Exceptions dialog box 

Alert Indicator

New in 1808 


