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SAP Integration Strategy

Intelllgent Enterprlses are Integrated Enterprises
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Agenda
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Digitalization Today

Technology Processes &
& Speed Customer Business Models

Expectations
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Digitalization Today

Chat bots

Virtual Reality
Cloud Computing
Artificial Intelligence

Robots
Natural Language Processing

TECh no I Ogy Autonomous driving Processes &

loT & Sensors Business Models
. Customer

Machine Learning

Drones |ndustry 4.0

Predictive Analytics

3D-Printing Ll
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Digitalization Today

Technology &
Speed

Customer
Expectations

Data Protection

Real Time
Intuitive Customized Processes &

Anytime Anywhere Business Models

Unique Customer Experience

COn nected Zero Repeats
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Digitalization Today

Processes & Business Models
change everything ...

..predict ... analyze
Technology & Customer ... shop
SR Expectations ... Communicate
... produces pay
... maintain

:/—”JE ... sell
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Why we need an Integrated Enterprise?

growth efficiency trust

A ..




The Platform for Intelligent Enterprises

© 2026 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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85 %

market standards to optimize
for speed and simplicity

150/0

differentiation to extend and
transform the business



What makes the Business Technology Platform different?

gusiness Ser\/,'Ces
P ® 0 9 P

o® o
Analytics Intelligent
Technologies
® °
¢ o
. . L o
Built for business .* o
|} .
o
Fastest way from data to Intelli gence .°
business value . o
O
¢ °
Database & Application Development
Data Management & Integration
p Foundationa!
Seg, ¢ O /atform Se\'V‘Ce [ ¢ \e(\\\%
L/r,‘,y/ o ® ® 9 N ) ® '\(\%\ «°®

ent; .
ity maﬂagement 1 auditing \ \0%!

Unified

Most sustainable way to build and
maintain SAP extensions
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Open

Highest flexibility to
extend SAP apps



Business Technology Platform

CONFIDENT
Decisions with Integrity

CONNECTED
Processes and Experiences

Extensions:

CONTINUED

Business Innovation

Build your own, or use pre-packaged extensions created by SAP or by partners

Analytics,
Data Predictive
Database Management Planning Integration
Transactional and Modelling Analysis Pre-built connectors to SAP
Analytic Data and to third-party apps
Governance Visualization
Streaming Data Al-guided development of
Protection Predictive new connectors
Data Lakes
Archiving Planning Open APIs
Migration

Foundation:

Multi-Cloud - Virtualization — Portability — Compliance - Openness

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Intelligent
Business
Services

& Processes

Embeddable
Machine Learning

Intelligent RPA
Live processes

Business Services

App Dev
& Digital
Experience

Self-Service

Multi-channel

Personalization

Infrastructure
Public Cloud — Private Cloud — On-premise

=B Microsoft Azure &Y Google Clou

aws
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Integration Strategy Paper

Intelligent Enterprises Are
Integrated Enterprises

SAP’s Integration Plan in the Cloud

Listen, understand, and act upon market and customer-specific requirements to
manage experiences end to end.

Customer Experience

Ap, D Goq
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é !
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The Intelligent Enterprise — Winning in the Experience Economy

Customer Experience
= e Q D o
4 I | \) (000000) o0
‘ Employoo Experience ’
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! Experience & operational data collection at every touchpoint :
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Common process & data layer ¢
O Collected insights
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360° Customer View

360° Company View



Intelligent Enterprise Are Integrated Enterprises

INTELLIGENT ENTERPRISE BUSINESS SCENARIOS

'1\'\)“
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Lead to Cash Source to Pay Recruit to Retire

Business Applications

SUITE QUALITIES
Seamless user One workflow End-to-end process Aligned domain Consistent security Coordinated Embedded & cross-
experience inbox blueprints models & identity mgmt lifecycle mgmt product analytics
i D = ) ol
) @ IR\ —
Harmonized look & Central task Implementable Aligned business Central identity Harmonized Holistic 360°
feel and navigation management reference objects across provisioning & provisioning, setup business and
patterns architectures applications authentication & operations customer view

-
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Integration Principles for SAP’s Integrated Intelligent Suite

4 I 4 N\
OUT-OF-THE-BOX OPEN Al-DRIVEN
INTEGRATION INTEGRATION INTEGRATION
SAP to SAP SAP to Non-SAP Artificial Intelligence
Integrated mission-critical APls and 160+ connectors for Simplified integration
business processes third parties & extensions development
- J . J '
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Integration Options with SAP Cloud Platform Integration Suite

(oo (e
3rd
Party
SAP C/4HANA zo0m ‘\:!,
a®
SAP S/4HANA Cloud E:)
SAP Ariba

SAP SuccessFactors SAP CLOUD PLATFORM

SAP API BUSINESS HUB

1300+ prepackaged integration flows | API-first | Workflow |
Open connectors to 160+ third-party cloud apps | Governance

SAP Fieldglass

SAP Concur

CLOUD INTEGRATION DATA INTELLIGENCE INTEGRATION ADVISOR

End-to-end process Data integration, Al-based integration and
integration orchestration, and Al metadata management

More

1R s ElL®ee;
IR IRYAR R B NEC TEOE Al 4
i

APl MANAGEMENT ENTERPRISE MESSAGING OPEN CONNECTORS

Expose your data as APlIs, Sense and respond to Accelerate connectivity to
manage the end-to-end lifecycle business events non-SAP applications

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Lead to Cash

Customer Experience

20 o8 4 >
o > =l s
Attract Customers Offer Sell Fulfill Collect
BUSINESS APPLICATIONS
SAP Marketing Cloud ) ( SAP Sales Cloud ) ( SAP S/4HANA )
' : ( SAP Service Cloud )
SAP Customer Data Cloud ) ‘ (Third Party)—( Extensions
$ ‘

Aligned Domain Models: Customer | Product

BUSINESS TECHNOLOGY PLATFORM

Business Services | Master Data Service

Analytics | Database & Data Management | Intelligent Technologies | Application & Integration Development

UNIFIED SERVICES OFFERING & OPERATIONS

SAP Graph

SAP API
Business Hub

|




Source to Pay

Finance and Procurement

qm S =

Yy
A 4
Y

v

Source & Contract Plan & Forecast Buy & Deliver Invoice & Pay
BUSINESS APPLICATIONS
SAP Ariba )

SAP Fieldglass ) (Third Party )—( Extensions )\

hYEARYER

SAP S/4HANA

)

? z : ‘
e s e N Aligned Domain Models: Supplier | Product R E—

BUSINESS TECHNOLOGY PLATFORM

Business Services | Master Data Service
Analytics | Database & Data Management | Intelligent Technologies | Application & Integration Development

UNIFIED SERVICES OFFERING & OPERATIONS

SAP Graph‘

SAP APl
Business Hub

)




0002, E%
Recruit to Retire ﬂ e L =>

H uman Resources Plan Staff Onboard Work Travel Pay & Close

A 4
A 4
A 4
A 4
\ 4

y

BUSINESS APPLICATIONS

( SAP SuccessFactors

C SAP Fieldglass ) ( SAP Concur ) C SAP S/4AHANA )
* : ( SAP Identity Management ) 5 ( Third Party)—( Extensions

' j
. ! : :
-omsodeonsansonsameameameEmeRmEaaEaaGaaGaad Aligned Domain Models: Workforce | Cost Center e SAP Graph
BUSINESS TECHNOLOGY PLATFORM
SAP API

Business Services | Master Data Service

Business H
Analytics | Database & Data Management | Intelligent Technologies | Application & Integration Development el

UNIFIED SERVICES OFFERING & OPERATIONS

|




Design to Operate
Manufacturing & Supply Chaing

N =
= Ol = =
L o - En &
) Q)
Design Plan Manufacture Deliver Operate
BUSINESS APPLICATIONS
( SAP S/4HANA )
CSAP Intelligent Product Design) SAP Integrated Business SAP Digital Manufacturing SAP Logistics Business SAP Intelligent Asset
Planning Cloud Network Management

(AP 3D Visual Enterprise ) :

: ’
CSAP Engineering Control CenteD : :

¢ ¢ s ;

Aligned Domain Models: Customer | Supplier| Product | Asset

BUSINESS TECHNOLOGY PLATFORM

Business Services | Master Data Service
Analytics | Database & Data Management | Intelligent Technologies | Application & Integration Development

UNIFIED SERVICES OFFERING & OPERATIONS

(Third Party){ Extensions
.

SAP Graph

SAP API
Business Hub

!




Suite Qualities for the Intelligent Enterprise

SUITE QUALITIES

Seamless user One workflow End-to-end process Aligned domain Consistent security Coordinated Embedded & cross-
experience inbox blueprints models & identity mgmt lifecycle mgmt product analytics
€ b @ fy [
Harmonized look & Central task Implementable Aligned business Central identity Harmonized Holistic 360°
feel and navigation management reference objects across provisioning & provisioning, setup business and

patterns architectures applications authentication & operations customer view
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Suite Qualities for the Intelligent Enterprise

SUITE QUALITIES

(Seamless user\
experience

Harmonized look &
feel and navigation

patterns

© 2020 SAP SE or an SAP affiliate company. All rights rese
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objects across
applications /

Consistent security
& identity mgmt
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Central identity
provisioning &
authentication

/ Coordinated \

lifecycle mgmt
f>)
Q>

Harmonized
provisioning, setup
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Embedded & cross-
product analytics
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Holistic 360°
business and
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Seamless User Experience

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Customer Pain Point

= Different look and feel of user interfaces

leads to interruption during execution of
business tasks.

Target

= Consistent User Experience Across
the Intelligent Suite



Lead to Cas

Select Processor Select Memory Select Hard Drive Select CD or D'




One Workflow Inbox
Central Task Management Across Business Applications

My Tasks

Customer Pain Point

SAP SuccessFactors () = Multiple inboxes for the same
user
SAP S/AHANA Cloud
Target

= Federation from tasks across

SAP Fieldglass (\, the Intelligent Suite

= Navigation into target
applications

= My Tasks app for use with
Central Fiori Launchpad

= Public APlIs for 31 Party
Integration

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 26



One Workflow
Inbox

lab preview

Home

Featured

Recent Activities
Track Customer Satisfaction
# Manage Leave Requests
PUNl . Lest some time off
@ My Calendar
Manage your activitie
L3

Daily Tasks

My Tasks

Newest Items

Frequently Used

My Work Items

t—,, Improvement Requests
8 Recent request

. Sales Forecast

Approve Leave Request for Vanessa Pender (03/04/2019 - 03/08/2019)

S/4Hana

Approval of Working Times for Andrew Ben

Fieldglass

Approval of Working Times for Michael Adams

SuccessFactors

10/09/2019

10/09/2019

10/09/2019

Approve Purchase Requisition 10002495 (Pavilion 23-Inch All-in-One Noteb

S/4Hana

Release Purchase Order 4500007131 to Trading Goods Inc

S/4Hana

My Tasks by Priority

08/09/2019

08/09/2019

Profit Analysis

N 30-7\-&}5[) . i
YTD

My Recent Manufacturing
Collaborations Productivity

My Tasks by Task Group

Corporate News

October is Cyber Security Month
1 hour ago | Global News

Solving the Last Mile of Digital
Manufacturing
1 hour ago | Global News

New Feedback

By Requirement Feature

Seat

Safety

Battery Economy 14

Performance

Display




End-to-End Process Blueprints

E2E Business Process Architecture for the Intelligent Enterprise

L SAP Enterprise Architecture Designer

Example: Total Workforce Management — Hire to Retire

© 2019 SAP SE or an SAP affiliate company. All rights rese

SAP Enterprise Architecture Designer

rved. | PUBLIC

Q  Matthias Aligaler

Use Cases

= Explore how E2E scenarios decompose into
applications, modules, business services,
technologies and integrations

= Map out the roadmap to adopt the solution and
transition from current solution landscape to target

Sample Diagrams

= Value Flow

= Scenario Implementation

= Software Product Collaboration




SAP API Business Hub  Getting Started ~ API Cockpit @) Community  Partner With Us

SAP API Business Hub

Discover and consume digital content packages with APIs, pre-packaged integrations, and sample apps from SAP and select partners

SAP API
BUSineSS HUb Business Processes t By: R tated <

g‘ 2 Quote to Order * 2 Travel to Reimburse * 3 Source to Pay *‘ Hire to Retire




Aligned Domain Models

Intelligent Sharing of Master Data in the Cloud (Lab Preview)

 PEeO®®O

SAP Cloud Platform

Master Data Services

On-Premise SAP Master Data Governance

S/4 Business Suite

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Customer Pain Point

= Peer-to-peer integration and unaligned
models lead to high implementation efforts
and maintenance.

Target

= Semantically aligned APIls and data models
provide the foundation for the Intelligent
Suite.

30



Cost Center
Replication

lab preview




Coordinated Application Lifecycle Management Further Information

Cloud Integration Automation Service: Automated Integration Setup

= |[n SAP Maintenance = Use the Cloud = [n SAP Cloud Platform = Process the tasks
Planner: Choose an Integration workflow: Assign the from the workflow in
integration scenario Automation Service to tasks to the right the managed
and select the right generate a role based experts. systems.
systems. workflow with

predefined tasks.

S/AP Maintenance Planrg /CIOUd In?egratlor! \ / Managed systems \
Automation Service
SAP Support Portal SAP Cloud Platform

,\ Workflow generator User inbox

| ot

. — ﬁ%@ [E@@@ I Q
\ Penancers . /

&
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https://help.sap.com/viewer/edfa11059aca499892c08168fd68d97d/Latest/en-US/b38977dd690e492e895b7013ac9721c2.html

Coordinated Application Lifecycle Management Supported Scenarios
Cloud Integration Automation Service: +30 Supported Scenarios

Automated Dynamic Discounts with SAP Ariba Discount Management (190)
Automated Provisioning via SAP Cloud Identity Access Governance (3AB)
Automated Purchase to Pay with SAP Ariba Commerce Automation (J82)
Automation of Purchase-to-Pay with Ariba Network (42K)

Concur Financial Integration (1M1)

Continuous Control Monitoring with SAP Process Control (20H)

Credit Agency Integration (1RY)

Guided Buying Capability with SAP Ariba Buying (2NV)

Guided Buying for Central Procurement with SAP Ariba Buying (3EN)
Integration of Payment Advice with Buyers and Suppliers (2MB)
Integration of Procurement with External Suppliers (2EJ)

Integration of Sales with External Buyers (2EL)

Integration SAP S/4HANA Cloud and SAP Analytics Cloud (1YB)

Integration with SAP Distributed Manufacturing with SAP S/4HANA Cloud
(1NX)

Leverage SAP Financial Statement Insights and SAP RealSpend Integration
(1KU)

Procure-to-Pay with SAP Ariba Buying and Invoicing (1ZM)
Sales Billing with SAP Subscription Billing (2AP)

SAP Ariba Sourcing Integration (1A0)

SAP SuccessFactors Employee Central Integration (JB1)
SAP Watch List Screening (1WE)

Service Procurement Integration (22K)

Setting Up C4C S/4HANA Cloud Integration (1VP)

Setting Up Customs Mgmt with SAP GTS (2U1)

Setting UP External Billing (1Z6)

Setting Up Key Risk Indicator Monitor with SAP Risk
Management (2U2)

Setting Up SAP Digital Payments Add-on - Sales (121)
Set-up Guide for Customer Payments (1S0)

Set-Up Instructions for SI (1ZQ)

SuccessFactors Employee Central Payroll Integration (1NL)

Supplier Quote Automation with SAP Ariba Commerce
Automation (1L2)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

33


https://help.sap.com/viewer/edfa11059aca499892c08168fd68d97d/Latest/en-US/b38977dd690e492e895b7013ac9721c2.html
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Integration Solution Advisory Methodology (ISA-M)
Simplify Integration by a Holistic Integration Approach

Integration Technology-agnostic framework
Strategy Assessment to define an integration strategy

Agility — Practice
of Empowerment

+1.500 subscribed customers,
partners and system integrators

ISA-M Integration

Solution Advisor . .
Methodology 3 ‘ Successfully adopted in multiple

Hybrid Integration global organizations
Platform (HIP)

the SAP Executive Advisory Board

Architecture
Blueprints

4 ‘ Further evolution with customers from

Further Information

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 35



CIO Guide: Process and Data Integration in Hybrid Landscapes

Technology Guidance for Enterprise Architects

Hybrid Integration

Hybrid Landscapes

CIO Guide: Process and Data Integration in

e ) mmmw

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Download

Out-of-the-box Open Holistic Al-driven
integration integration integration integration

Integration solution advisory methodology

APIs and prepackaged Master data

Process orchestration
content management

Integration Styles and Technologies

Process B2B Data UXx loT Analytics

APl management | Event brokering | Stream analytics

Setup and operations

Monitoring Automation Extensibility Security

Flexible deployment models

On-premise Multi-cloud Private cloud Embedded

36
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LCYRELCEVEVS

Deliver significant value to your business through true end-to-end business process integration

SAP’S INTEGRATED INTELLIGENT SUITE

PROCESS PROCESS PROCESS PROCESS

BUSINESS APPLICATIONS

INTEGRATED SUITE

C BUSINESS TECHNOLOGY PLATFORM

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Seamless

One

End-to-end

Aligned

Consistent and out-of-the-box

Harmonized provisioning &
operations

Embedded & cross-product

User experience

Workflow inbox

i

Process blueprints

@

Domain models

Q

(9

Security & identity
management

~
P!

Setup & lifecycle
management

Analytics

SOLELY TECHNICALLY INTEGRATED SOLUTIONS

APPLICATION APPLICATION APPLICATION

<TECH. STACK> <TECH. STACK> <TECH. STACK)
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SAP Road Map Explorer

SAP Road Maps for the Intelligent Enterprise

SAP Road Maps |BETA Products Processes Industries My Road Maps Disclaimer

©)

Intelligent Enterprise o s :
Scenarios B s

SAP 2 R Design to Operate S,

Recruit to Retire TS 5. > GG dag Ny R E AR

Source to Pay o N Bede S R - e A N

Lead to Cash Bt SR R B o R
T TR e S A N A R o v .

SAP Road Maps support the journey to SAPs future 1
* Explore our road maps, webinars, and transformation guides to earnmore. - -

Search SAP Road Maps by keywords, topics, processes or products.

Contact Us

LEAD TO CASH SOURCE TO PAY DESIGN TO OPERATE

0 4 o
ROAD MAP ROAD MAP



https://roadmaps.cfapps.eu10.hana.ondemand.com/

The Intelligent Enterprise is the SAP approach to

connect experiences and operations using experience
management solutions,

a business technology platform,

and a suite of applications

- all in a well integrated manner.
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Thank you

Dr. Michael Ameling
Head of Intelligent Enterprise Program

M: michael.ameling@sap.com

THE BESTRUN GAP


http://sap.com

Follow all of SAP
f ® @ @ &

www.sap.com/contactsap

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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