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SAP Commerce Cloud or SAP Hybris Commerce?
manifest.json / local.properties / localextensions.xml
Cloud Platform Managed Properties

Solr and Language Pack Customization

B2C / B2B

Branching and Merging

Cl/CD

Integrations

Troubleshooting
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SAP Commerce Cloud or SAP Hybris Commerce?

Microsoft Azure

SAP Commerce

SAP Cloud Platform

Cloud Build Platform

EERN




Local Development

local.properties localextensions.xml *-web-spring.xml
\ l
|
SAP Commerce Cloud —
Deployment —
I

Tool to automate creation of Manifest.json Manifest.json

from local files being worked on




Cloud Platform Managed Properties

Not all properties set will be kept
Some properties are overridden by the Cloud Platform during deployment

Example:

Functional Area Properties

Database connection db.url
db.driver
db.username

db.password db.tableprefix - (defaults)
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Handling release numbering in manifest.json

Using 6.77

{

"commerceSuiteVersion": "6.7.0.17,

Using 18XX?

"commerceSuiteVersion": ”18.08.1”,

© 2018 SAP SE or an SAP affiliate company. All rights reserved. 6



Language Pack Configuration

Create “ LANGUAGES ” folder in source
Add your language pack zip files to this folder

Add the following in your Manifest.json with the languages you have:

"properties": [

{
"key": "lang.packs",
"value": "de,en,es,es CO,fr,it,ja,ko,pt,ru,zh,zh TW,hi,id,cs,cy"

}

© 2018 SAP SE or an SAP affiliate company. All rights reserved.



Solr Configuration

Create “_SOLR _” folder in source

Add any files you want to override

For solrconfig.xml you will need to denote the node (e.g. master-solrconfig.xml, slave-solrconfig.xmil)

WARNING: Be very careful as you could break

your search if you deploy incorrect files. Open a
ticket to get the right templates
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B2C / B2B

Separate code bases: B2C and B2B are running on individual code bases,
Individual subscriptions, individual manifest files, etc. Requires maintaining 2
separate code bases

Shared common code, different repo: B2C and B2B are sharing common
code base (git submodule) but they have different repos. Maintain different
manifest files and non-common code. Deploy as separate application

Same code base: B2C and B2B are sharing code base and subscription. Just
be aware that the shared subscription (and database, infrastructure, blob
storage, and etc.) implies that the customer's stores have to share the same
resources. One of the stores has to use a subdomain.
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Branching and Merging

1 code repository per Commerce Cloud subscription
Multiple environments

Branch and Merge is necessary

Realize/Engineer Deploy Prepare/Explore Realize/Engineer
Go Live

4 git HF1 HF2

- LNy LN, -

A

Feature Freeze
Fa F4_/ \

F5
Fi F2 Bug Fix Bug Fix e
/ \ / \ / \ / \ Code Freeze / / \ A \
Develop branch b4 v

— e

P!.

............... )
| @ Merge |
Feature

| @ Hotfix !
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Cl/ICD

SAP Commerce Cloud focuses on providing the building blocks of a release pipeline, such as
creation of build artifacts, creation of environments and processes to deploy builds to environments.

Per commit builds

Where per-commit builds are required on a project, the recommended approach is to combine SAP
Commerce Cloud with a build system—such as Jenkins—that supports this feature

Automated Regression Tests

To support the use case of automated regression tests leading to the promotion of builds between
environments, the recommended approach is to use an external test suite regression test suite and use
this to call the Cloud Portal to promote a build to an environment
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Cl/ICD

Build Frequency

Can build through Cloud portal as often as you want. Typically we see:
» Project Setup — 2-3 builds a day

» Project Delivery — 1 per evening to enable quality assurance on the latest features
» Project Testing — Every 2-3 days

Initialization and Updates
Initialization and update processes must be triggered from the Cloud Portal as part of a deployment
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Integrations

Cloud Hot Folders
SAP Cloud Platform Integration
SAP Commerce, Data Hub (coming soon)

Customization
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SAP CPI - Integration based on Integration Object Level APIs (Inbound)
Process View

SAP Commerce Cloud

/N
http

. %P. —é% N2

oData

aa
oag IDoc XML/

g SOAP WCloud Platform
- > Integrations

ooo

Bulk oData APIs on
Integration Object level

© 2018 SAP SE or an SAP affiliate company. All rights reserved. The information provided within this presentation does not constitute an obligation of any functionality, and SAP Hybris reserves the sole right without consequence to alter the design, specifications and forecasted time-to-market of the products and features described. 14



SAP CPI - Integration based on Integration Object Level APIs (Outbound)
Process View

SAP Commerce Cloud

http

_é:

B oo
HTTP IDoc XML/ oo

w Cloud Platform SOAP
> Integrations REST

oData

\4
ooo
oo

Payload(s) defined on
Integration Object level
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Can

Integrations

CII_IOC;Jtd Yes Use Cloud Hot
Folders
Folders

work?

NoO

Able to
wait until

available
?

Currently
Using
Data
Hub?

Yes Yes

Plan to Migrate to

Use Data Hub SCPI in future

No

Can
SCPI
work?

Use SCPI

NoO

Customize
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Troubleshooting — Build Issues

In Cloud Portal click the “download build log” button for the build you want to review

Commerce Cloud v

Builds / featurel-1 ‘ Deploy to Environment
. featurel-1
Environments
Builds Last build
Success 2

“Download build log

Repository
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Troubleshooting — Centralized Logs

No access to server...how do | look at the logs? Centralized logging with Kibana!

Select the Logging option for your environment
Commerce Cloud ) Environments / d1

Environments

Summary
Builds
Status Build Type
Available sample-cloud-store { 20180725.3 Development
6.7.0.1
Deployed
Repository
Endpoints + Create Endpoint
Security
Storefront Default Storefront £ il
Static Files
Backoffice Default Backoffice £ il
User Management
: 2 Solr Default Solr V72
.
Logging Default logging/kibana

Cloud Storage

hotfolders
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Troubleshooting — Centralized Logs

Find yourself searching the same thing constantly? Use Saved Searches
Turn those saved searches into comprehensive dashboards and visualizations

Sample dashboard and saved searches provided in ALF
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Troubleshooting — Centralized Logs
K

kibana

Discover
Visualize
Dashboard
Tirmelion
Dev Tools

Management

Dashboard / Logging Dashboard

Search

X

. (e.g. statu

Log Count

Count

Storefront Logs

Time

August 15th 2018, 14:12:47.683
August 15th 2018, 14:13:47.683
August 15th 2018, 14:13:47.683
August 15th 2018, 14:13:47.358
August 15th 2018, 14:13:47.358
August 15th 2018, 14:13:47.358
August 15th 2018, 14:13:47.358

August 15th 2018, 14:13:47.358

Backoffice Logs

Time
August 15th 2018, 17:31:42.250

August 15th 2018, 17:31.26.206

Fullscreen  Share Clone Edit € @ Last7days >

0 AND extension:PHP) Uses lucene query syntax n

NN QNN NN AN NN oo iter+ Actons»

Log Breakdown

@ Count @ DEBUG
@ ERROR

WARN (1.35%) DEBUG (0.B6%) @ INFO
I' @ WARN

INFO (97.55%)

Date

1-500f21,176 € ¥
leg

INFO [SuspenderThread] [SuspenderThread] System can be suspended, Finishing SuspenderThreadin

INFO [SuspenderThread] [SuspenderThread] Shutting down the systemin

shutting down hybris registry..\n

Ww0009at de.hybris platform.cluster. DefaultClusterNodeManagementService$MyDataSourcelmpl getConnection(DefaultClusterNodeManagementService java: 229) ~[coreserver.jar:7T\n
w0009%at org.springframework. jdbc.datascurce.DataSourceUtils.getConnection(DataSourceltils java:77) ~[spring-jdbc-4.3.16.RELEASE. jar:4.3.16.RELEASE]\n

w009at de.hybris.platform.util SingletonCreator. destroySingleton{SingletonCreator java: 225) [coreserver jar?]\n

ERROR [Thread-5] [SingletonCreator] error destroying replaced singleton de.hybris.platf cluster.DefaultClusterNod, nentService@1e33alc : System is WAITING_FOR_SUSPEND. Connection cannot be borrowed.\n

wi009at de.hybris.platform. jdbowrapper. DataSourcelmpl.getFromPool(DataSourcelmpl.java:473) ~[coreserver jar:7Jin

1-500f62,956 < >
log
[java] INFO [main] (DO0OD0OMR) [CatalogVersionSyncMaster] 1. pass, 5 (+5) of 10 items processed (50 %), 0.32 items/sec, 21 (+21, deadlocks:11) items dumped.\n

[java] INFO [main] (000DDOMR) [CatalogVersionSyncjob] Sync 'sync electronicsContentCatalog:Staged-\w003e0nline’ (pk:8796095807388) configured 10 entries for job '000000MR’ (pk:8796121334261) schedule medias: 1\n
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Know What’s Changed

Read the release notes of every new version  Watch the webinars that cover what's new and
and evaluate against your projects what’s in the roadmap

SAP HYBRIS COMMERCE

What's New +
This site contains product documentation for the 4.7 release of SAP Hybris Commerce. If you need decumentation fo

. it from the drop-down menu at the top left
Getting Started +

Installing & Upgrading Hybris +

About Hybris +

What's New Discover Hybris Dis:
Backend Administration + M
SAP Hybris [V)
Platform +
y SAP Hybris Commerce
Accelerators + ¢
? Product Roadmap
Commerce + 5 )
Orders + Charles Barton
Senior Product Manager
Customer Experience + |
Feature List by Release >latform SAP' o, simme
Channel + . '. Product C | 2 {) 0:00 /58:23
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https://help.hybris.com/6.7.0/hcd/8c39dca2866910148073b1b86eeec916.html
https://wiki.hybris.com/display/custwebinvideo/Webinars+-+Registration+and+Recordings

Strategic Outlook

2018 and beyond

Automated deployments
Support for multicloud infrastructure
Self-service capabilities

= Monthly releases and seamless upgrades

SaaS Commerce cloud = Built-in integrations
= Optimized customization points

= Native cloud

Microservices = Greater scalability
= Foundation for next-gen intelligent services

= Simplified front office

Integrated suite = Data privacy, security,
and compliance

Deliver engaging and augment our with intelligence through
, hatural language processing, and Big Data

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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Extra Resources: How-To Videos
https://wiki.hybris.com/display/education/Cloud+Portal

Pages /... / SAP Commerce Cloud How-to Video Tutorial Series bk

SAP Customer Experience Education Home
Training Overview

The Cloud related videos will show you how to...

Training Courses

SAP Commerce Developer - Delta « Connect Your Code Repo to the Cloud Portal « Manage Endpoints in the Cloud Portal
7 « Provision an Environment, Create and Deploy a Build in the Cloud « Manage Users in the Cloud Portal
SAP CPQ for Product Configuration on SAP

Portal

SAP Commerce Cloud How-to Video

Backoffice Adaptive Search Perspective

Backoffice Administration Cockpit

Backoffice Customer Support Cockpit

. . ar »
Backoffice Product Cockpit

(

v

SAP Cuntomar Laparionce

SAP Commerce Cloud

Cloud Portal

Customer Support via Assisted Service

Web Content Management - SmartEdit
SAP Commerce Travel Accelerator 2.0
SAP Commerce Telco & Media Accelerator
SAP Commerce Citizen Engagement

SAP Commerce Cloud Features &

) 0:00 /1:38

SAP Sales and Service Cloud - Features

SAP Marketing Cloud Featu &

SAP Customer Data Management Video
Training Locations - Travel and Accomodation

Training Requirements - On-Site and Course- How to Connect your Code Repository to the Cloud Portal How to Manage Endpoints in the Cloud Portal

Certification Exams

osatl B= . ‘
> d) o000 /2:07 - g P o) o000 /2
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Extra Resources: Product Documentation
https://help.hybris.com

Explore the capabilities of
SAP Hybris products.

(Y) HELP o =

SAP Hybris Commerce
SAP Commerce Cloud
Welcome tO Our Help portal SAP Hybris Merchandising

SAP Commerce Cloud, Context-Driven Services
anrmna PCII LITSI O 1T W TUl L ircr mmmnmvinnmanwn 'l 2CC 1 Tywnro

Help Access.
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Extra Resources: ALF Commerce Cloud Project Execution Guidebook
https://wiki.hybris.com/display/hybrisALF/Commerce+Cloud+Project+Execution+Guidebook

Application Lifecycle Framework for Hybris Commerce

SPACE SHORTCUTS

Expand all Collapse all
Business Execution
Project Delivery Framework
Discipline Recommended Practices
Cross-Discipline Practices
Architecture and Development
Commerce Cloud Project Execution
Commerce Cloud Email Service
Deployment Architecture
Software Architecture
Solution Architecture
Integration Architecture
Development
The OWASP Top Ten Recommended
Business Requirements
Quality Management
Application Management
Project Management

SAP Hybris Expert Services

SPACE NEWS

© 2018 SAP ¢ SAP Hybris ALF Release 1806 Highlights

Pages /... / Architecture and Development W o =

Our new SAP Commerce Cloud features the same
great industry leading commerce solution, but with
these new features come some potentially different
ways of doing things than you would with an on-
premise instance. This section covers many topics of
consideration for both architecture and development
on SAP Commerce Cloud.

Architecture & Development

@ ©

Prerequisites

(@® This document will not discuss project delivery aspects of SAP Commerce Cloud. Delivering an
SAP Commerce Cloud project is not any different than a typical e-commerce project, which we
have outlined extensively in our Project Delivery Framework section of ALF.

No prerequisites defined

This article is written for the following audience:

D
Application Management

o New vs. Legacy Commerce Cloud
e Infrastructure Landscape
o Nodes

o Containers

¢ Environments

e The Build Process

e Commerce Instances

o Ephemeral Disk Storage
o Relational Database

e Web Tier

e Solr Cluster 25



SAP Customer Experience

Thank you.

Contact information:

Tyler MacWilliam
Head of Commerce Practice, Expert Services Center of
Expertise (ES CoE)
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