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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license
agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business
outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice.
The information in this presentation is hot a commitment, promise or legal obligation to deliver any material, code or
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited
to, the implied warranties of merchantability, fithess for a particular purpose, or non-infringement. This presentation is for
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions
in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Public 2



Overview




SAP Focused Run — Delivery

* Continuous delivery of new innovations based on customer feedback
* Keeping functional focus on system and application management for hybrid landscapes

* Three years release cycles with delivery of two delivery units per year = One year overlap
to change to next release

* Regular technology updates for ABAP, HANA and SAPUI5 to use latest innovations following
SAP S/4AHANA product strategy

FRUN FRUN FRUN FRUN FRUN
4.0 FPO1 4.0 FP02 4.0 FPO3 5.0 SPO0 5.0 FPO1
%
Q2 2023 Q4 2023 Q2 2024 Q4 2024 Q2 2025

SAP Focused Run 3.0

SAP Focused Run 4.0
SAP Focused Run 5.0
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SAP Focused Run — Functional Overview

Service Availability Service Level IT Calendar & Work

Management Management Mode Management

Integration & Root Cause
Metrics Exception Monitoring Analysis Emails
Config SE/Jnthel:/IIC qrt]d Real Alert and Operations
tems Ser Montoring Notification Automation Tickets
B Job & Automation Management
Entriges Monitoring Maintengnce IENE
rvi
Health & Service
Monitoring
External API onerat
perations
Alerts Sy.Ster.n Management Flows
Monitoring

Analytics & Intelligence

Inbound Problem Problem Problem Outbound
Integration Detection Routing Resolution Integration
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Integration Monitoring |

New Monitoring Content:

SAP Batch Release Hub

 Support of category “Replication Messages”
Integration Hub for Life Sciences
 Support of category “Replication Messages”

(Bl < Cloud Overview - 18R - |, Last 1 Month

Cloud Overiew

Stats Graup
o eanon

o enmor

o EAroR

© EARoR

o earon

o enmoR

o EroR

© EARoR

o roR

o eAnon

o mroR

o eanon

=

Public

Ovenview of 18R  LSIFS_CORE | INBOUND

Replication Messages Detalls (20129 entries)

Stans Text
Message published (o Event Mesh
Massage puslished 1o Evert Mesh
Message puslished 1o Event Mesh
Massage published ta Event Mesh
Message published to Event Mesh
Message puslished 1o Evert Mesh
Message puslished 1o Event Mesh
Massage published ta Evert Mesh
Message puslished 1o Event Mesh
Massage published ta Event Mesh
Message published to Event Mesh
Message puslished to Evert Mesh
Message puslished 1o Event Mesh
Massage published ta Evert Mesh

Message published to Event Mesh

Message puslished to Evert Mash
Message puslished 1o Event Mesh

Me:

g published 1o Evert Mesh
Message published to Event Mesh
Message puslished 1o Evert Mesh

Message published to Event Mesh

Integration & Exception Monitoring | &

Message 1D
1710730F 93611 EDEASEZFSBALASOAF 1A
1710730799611 EEEAIDB2TEIEGTIER06

1710739F 29611 EEEAIBOABEIATET21FF

1710730759611 EEEAISBFIESTBFE

0

171D730F 93611 EEEAIBEC

EASB4SEIDT

171D730F 99611 EEEAZESIEAAZBCALD0

1710739F 99611 EDEAZCC1I4SIFFGA

m

1EEEAZBIEFF2BOCHTE0L

171073979961 1EDEAZORCEFEASCCEFSY

1710739F 99611 EDEAZ

J5EFBIECBE

171D730F 93611 EEEALETTERES740B4F

1710739799611 EDEAICESOIIASIFTFTL

171073979961 1EDEABSI512AGDF 2650

m

1886/ BCAT22FEA

1710730753611 EDEA1B2EADAIBEZTIOR

171D739F99611 EDEADESC ICZFOZ4A240

1710739799611 EEEAIDDSEAN10BBEBED

11073

FB9611EDEADRTTAFFCBIATITZ

1710730753611 EDEAQSESSBDFASEALID

171D739F99611 EEEADBS2EAAFCRACI

171073979961 1EDESFECOABSOAFS IATD

Direction

INBOUND
INBOUND
INBOUND
INBOUND
INBOUND
INBOUND
INBOUND
INBOUND
INGOUND
INBOUND
INBOUND
INBOUND
INGOUND
INBOUND
INBOUND
INBOUND
INGOUND
INBOUND
INBOUND
INBOUND

INGOUND

Integration &
| Exception
| Monitoring

R
Integration & Exception Monitoring |

< AP

Overview o

Cloud Overview - .| Last 1 Month i

Process Integration Monitor

Integration Hub for Life Sciences ~ SAP Batch Release Hub for Life Sciences

C> 1HL

Documents Monitor

Communication Monitor

Cloud Monitor

Error 54
Integration Error Monitor Successful 84
Data Replication Monitor In Process 246
Analytics Total 655

Search Page
Add Custom Page

SAP Batch Release Hub For Life Sciences

C> 1BR

Error 29
Successful 29
In Process 0
Total 58

Object Type Saurce Root ID Entity 10 Componant Name Event Time.

saplsifs.RaplService Product

FLAVOR_FGMAT 1 FLAVOR_FGMAT_L LSIFS_CORE Hov 30, 2023, 1:30:33 AM

SpisisRepSemee POt o Fowar 3

L<) sap

FLAVOR_FGMAT_L LSIFS_CORE

Hov 29, 2023, 3:11:54 PM

saplsifs RoplSeny

Integration & Exception Monitoring | Enter search query...

saplsifs ReplSe

O Last refresh : Dec 1, 2023, 1:39:01 PM

saplsifs.Raplse

saplsife Replse
s

4> Cloud Overview - 1BR - | Last 1 Month 63

saplsifs RoplSe

saplsits ReplSe Cloud Overview > Overview of 1BR

saplsifs.RoplSe

pEp—— BRH Replication Messages Overview (2 entries)

s
saplsifs ReplSe

Component Name Object Type Direction Status Summary

saplsife Replse

SoplstsReplse
saplste i LSIFS_CORE sap.lsifs.ReplService.Products INBOUND 28

saplsifs Replse

saplsifs RoplSe

saplsifs ReplSe

s
sap it RaplSa
s

saplsifs RepiService Proguct! ;FGM LSiF

FLAVOR_FGMAT_1 FLAVOR_FGMAT_1 LSIFS_CORE

sapuit Rup Senvica PO MNov 10, 2023, 1:30:23 AM



| Exception
| Monitoring

Integration Monitoring pr———

8

New Features are;
Define Reusable Filter Variants

 You can now define reusable filter variants
of type data collection which can be used
to define monitoring filters in configuration
variants.

Define Configuration Variants

 You can now define configuration variants
as a set of monitoring and alerting filters
that you apply to one or more managed
components.

Terminology Change
« Templates are now known as Variants

* Filter Templates are now known as
Reusable Filter Variants

Public



| Exception
| Monitoring

Integration Monitoring pr———

8

New Enhancements are;
IDocC

 Enable alerting and scenario filters with
the parameter “Extension”

All Ariba Products

 Enable alerting and scenario filters with
more parameters

SAP Integration Suite

 Enable alerting and scenario filters with
parameters “Custom Status” and
“Custom Headers”




Exception Monitoring

New features are:
 Enriched Monitoring content:

Public

Support of Log File Content.

Collect error or warning logs from any
text file on a remote host, using the
associated SDA.

Prerequisite :

The content of such log files has to follow
a pattern. For instance, any targeted log
line has to be described using a regular
expression.

| Integration &
| Exception

| Monitoring
|

Category Fllter Name

Log File Centent Collect All Log Errors

Collect All Log Errars

Hosts® cowdigw2196 x

File Name Pattem= catalina.*log

Filter Summary

Managed Host = cowdfgw2196 | File Path = F:\SAP BusinessObjectsitomeatiiogs | File Name Pattem = catalina.~log | File Content Parsing Rule = Tomeat_Fileset2

Parameter
Severity
Category £y Status Overview - U Today
Location
12 0
Vessage Components Not Rated
£y Component Overview - I Today

Component Overview

<

I

Evolution Last 24 Hours

Technical Systems

Edit System FBOTMOAT~ATC-ROT-TMO-01

SAP  Integration & Exception Monitering

(] 10

Success

Integration Error Monitor of FBOTMOAT

7 980 I/.b.\. 980
Al N Errors

48 48 48 48 48 43 48 48 48 48 43 48
40 Exceptions (100 / 980)
26
20 20 Status  Timestamp
I o Nov 8, 2023, 9:22:04 PM
21:00 06:00 1200 w00 | O Nov 8, 2023, 9:22:04 PM
Nov 07, 2023 08
o Nov 8, 2023, 9:18:04 PM
Evolution Last 7 Days Va o Nov 8, 2023, 9:18:04 PM
15K o Nov B, 2023, 9:16:04 PM
1128k 1,104k 1.104K 1.104k o
o o] Nov 8, 2023, 9:16:04 PM
L HE NN

0
Warning

Technical Context
FBOTMOAT~ATC
FBOTMOAT~ATC
FBOTMOAT~ATC
FBOTMOAT~ATC
FBOTMOAT~ATC

FEOTMOAT~ATC

FiISAP BusinessObjectsttomcatilogs.

Tomear_Fileseq

Enter search query..

\ 2
* / Error

Log File Content

Message

®

Q

0
In Process

Time Frame: Nov 8, 2023, 12:00:00 AM - Nov 8, 2023, 9

:26:5

doError: javax.servlet ServletException: DumpServiet throws at 1699474924432 ... a Servlet Exception

Exception failed! javax.serviet. ServietException: DumpServiet throws at 1699474924432 ... a Serviet E...

doError: javax serviet. ServietException: DumpServlet throws at 1699474684829 ... a Servlet Exception

Exception failed! javax.serviet. ServietException: DumpServiet throws at 1699474684829 ... a Serviet E...

Exception failed! javax.serviet ServietException: DumpServiet throws at 1699474564432

..aServietE..

doError: javax.serviet. ServietException: DumpServlet throws at 1699474564432 ... a Servlet Exception

10



Exception Monitoring

[ Technical Systems

& Clo

New features are;:

 Enriched Monitoring content:

* Enable SAP Focused Run
to centrally collect any error logged by
your SAP BTP CF Java Applications, by
subscribing to the NG-DCI Library
(shipped with the Java developer
package)

Category

Parameter
Service

Logger

Message

Exception Type

Exception Messa;

Cloud Services

Edit Service SAP BTP Cloud Foundry environment-Cl

Monitoring

Filter Name Filter Summary

JaVA Application Logs Default filter

Detault filter

SAP Cloud ALM

Data Routing
Infrastructure

Queuing

SAP BTP PaaS scenario
(consumer account) > Runtime
data
Data Collection
Instrumentation _ _
‘ OTEL Extensions ‘ Configuration
dat
‘ Open Telemetry ‘ ala

CALM Customer Tenant

oudALM_Landscape_Import

P Sep 27,2023, 11:35:29 AM

ory:  JAVA Applicati

| Integration &
| Exception
| Monitoring

8

Public

Focused | CALM Database I > Rl:j”“me >
ata
Run Proxy
Open ALM Outbound API >
Configuration
data

SAP Focused Run




Exception Monitoring

New features are;:

* Enhancements:
— Support of operator “Does Not Contain” for Alert filter parameters

Alert Details

General Filter

Filter Name

Parameter
Message Id
Program
User
Status

Client

Public

Description

Test_does_NOT_contain

Operator
~ Is
~ Is
~ Does Not Contain

f Status Overview - U Today

1 0
Components Not Rated
2y Component Overview - § Today

Component Overview

<

Integration Error Monitor of FD4ATMO

Evolution Last 24 Hours 4 o

Value
v
~
~ AMB|

SAP Integration & Exception Monitoring = Enter s

0 0 1

Success Warning Error
ABAP Syslog

26439 26499

All ! Ermors ay a

2% 1787k 1.77k 1.818k 1.853K 4 5c, 1.B5k 1.865k ) 549, Exceptions (100 / 26499)

1% Status
o
0 -

1500 19:00 01:00 07:00 1500 O
Sep 27, 2023 28
Q
Evolution Last 7 Days Vv Q
[ E— o)
41826k 42534k 42.96k o
40k ] — N . .

Timestamp Technical Context

Sep 28, 2023, 3:05:00 PM FD4TMO~ABAP
Sep 28, 2023, 3:04:53 PM FD4TMO~ABAP
Sep 28, 2023, 3:04:58 PM FD4TMO~ABAP
Sep 28, 2023, 3:04:57 PM FD4TMO~ABAP
Sep 28, 2023, 3:04:56 PM FD4TMO~ABAP

Sep 28, 2023, 3:04:55 PM FD4TMO~ABAP

Message

Database error 423 at EXE
Database error 423 at EXE
Database error 423 at EXE
Database error 423 at EXE
Database error 423 at EXE

Database error 423 at EXE

0
In Process

Time Frame: Sep 28, 2023, 12:00:00 AM - Sep 28, 2023, 3:09:32 PM

\ User

AMBUREY
AMBUREY
AMBUREY
AMBUREY
AMBUREY

AMBUREY

Error Cate...

SAP Web ...

SAP Web ..

SAP Web ...

SAP Web ...

SAP Web ..

SAP Web ..

Message |d
BY-2
BY-2
BY-2
BY-2
BY-2

BY-2

Y T

Program

PAS_FOR...
PAS_FOR...
PAS_FOR...
PAS_FOR...
PAS_FOR...

PAS_FOR...

| Integration &
| Exception
| Monitoring

) O Last refresh

@y Alert Ticker

L9

ABAP Syslog exceptions

2
& 3

o

@ FDATMO (Application Server ABAP)
al User=SDAGENT_FQ4
3 minutes ago \
O ABAP syslog exceptions
@ FDATMO (Application Server ABAP)

User=
3 minutes ago \

O aBap Syslog exceptions

Ve

|«

@ FD4TMO (Application Server ABAP)
User=FRN_BTC_AJM

3 minutes ago

ABAP Syslog exceptions
.‘ @ FD4TMO (Application Server ABAP)

User=SAPSYS

VOV OV VY VWV

3 minutes ago
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Synthetic User Monitoring (SUM)

 Selenium scenarios: SUM variable are now
supported in nested levels.

This helps creating reusable script blocks.
(e.g. Login phase with variable

» Selenium scenarios: SUM now supports the
Selenium command to operate the web

Public

user/password values)

alert pop-ups.

Synthetic User
Maonitoring

Selenium IDE - SuccessFactors
Project: SuccessFactors

Tests

Basic
Careers
Performance
Recruiting

step Entrance

>z > 8 M

hitps:7idummy ctors. com
Command Targ|

1 Fill-in the user name @sap.sum.v:
Filkin the password @sap.sum sef
Proceed with the authentication

step Login

step Logout

Log Reference

Value john

Description  Fill-in the user name @s

[ selenium IDE - SuccessFactors - o X
Project: SuccessFactors N o |
Tests + > B> %3 O » 0 ®
hitps:/idummy.suceessfactors.com
Basic Command Target Value
1| (@sap.sumstep="Entrance I
Careers
@sap.sum step="Login"
Performance
Open the Modules Selector .. @sap sum step="Go to Performance"
Recruiting
[ selenium IDE - S -
step Entrance Command | Y
Project: Sucees ooy oniy
Target step Login I
Tests step Logout
Value
Basic Description  @sap.sum step="Login'
Log Reference ]
Performance
p.sum step="Go to Careers’
Recruiting
Command  run 1
step Login
Target
step Logout
Value
Description  @sap.sum step="Login’
Log Reference Q

14



toring

Real User Mon




R

Public

eal User Monitoring (RUM) 1/2

Now RUM Groups can be defined
also based on LMDB attributes such
as Role, Priority, Lifecycle Status or EFC

any own defined attribute, as an

alternative to fixed systems. Last change by |

Overview | Collector (Basis)

Z

32 AM

GEMNERAL SLAALERTING ~ ALERT HISTORICAL

Raise Alert per System — If multiple

systems have been entered or LMDB Tite:
Attributes for each system, a separate Descrption:
alert is raised. Type:

Select Scope By:

Raise Alert per Request — If

. Role:
multiple requests have been entered N ’

M . TIory:
or wild cards, a separate alert is .
raised for each matching request T

Name.

RFC x

System LMDE Attributes

Production System x

Real User
Monitoring

Very High x

Active x  Installed x

Location

r”

Attribute Value:

16



Real User Monitoring 2/2

Public

The new Alert Historical alert is
based on historical values. With the
Alert Historical calculations, the
current time range is always
compared with the same time range
of the same day of the week over the
last n weeks.

GEMNERAL SLAALERTING -~ ALERT HISTORICAL ~

Alert Historical

Enable/Disable:

Mumber of Weeks:

Alert Threshold (in 94):

Time Range [min)]:

Minimum Mumber Of Executions:
Severity:

Mo Auto Confirmation on Green Alert:

Real User
Monitoring

4

150

10

10

5 - Medium

vl

17



Real User Monitoring — Alert Historical

The alert based on an historical values is robust against seasonality changes e.g. low usage on weekend or high usage
during high peak business hours.

Alert calculation
compare with

Always compare the same time N ——
range (10 minutes to 1 hour) of the
same weekday of the last n weeks.

v
vy

Number of weeks: How many | (]

weeks should be read from past for l

that time range. " " hy A aERN i A l 1 Ny -

S L. T SEERY C W WS R VWY e A 2 Sladnll__ONI0A 3 ASBDS | S ! ST
Alert Threshold (in %): Define
N . ; .

vv_hen.an alert is raised in Y% of the 000 - Value is higher than

hlstorlce}l avg. response time. JA 00 200% of the

Default is 200% ti 9. ¢ P i historical avg =>
Ime o1 curren . .
time range Alert is raised

Time Range [min]: Defines how

often the alert should be calculated.

Default is 10 minutes : :
Avg. ResponS(_e 2000 200% of historical
time of same time avg

Minimum Number of Executions: range in last n 1000 '

Define how many executions must weeks ,

be available in the interval. $555 00 P P PSP S

Default IS 10 s e s e s e " s Py s Py s Py s e s e s Y
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Real User Monitoring

New Content

With SAP Focused Run 4.0 FP02 the following BTP CF SaaS types are supported:
« SAP Ariba Category Management

« SAP Batch Release Hub (for Life Sciences)

« SAP Integration Hub for Life Sciences

19
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Health Monitoring

Health Monitoring
Improved configuration Ul for Cloud Services

The Health Monitoring app now has a hew
configuration Ul that enables you to configure
cloud services more easily.

Here you can adapt the default content provided
by SAP (metrics, thresholds, links, card display,
alerts) to your needs.

Databas
ws
ws
-
w
- s
-5
w0
w0
w o

Host Rex

You can now also configure custom metrics and
alerts for cloud services that are not included in SAP
content.

AAAAA

Public 21



Health Monitoring
Standard content for thresholds

The Health Monitoring content now comes with
predefined thresholds for some metrics.

These default thresholds are recommendations by
SAP, which can also be changed by the user.

The icon next to the threshold indicates if it was
provided by SAP or changed by a user. It is also
possible to reset a changed threshold back to SAP
standard.

Health Monitoring

Threshold

w
Threshold: Usage exceeds: 90/98 %

Threshold

Threshold: Usage exceeds: 95/99 %

22



Health Monitoring
Provide links to other tools

The Health Monitoring can now show links to the
managed system or to other tools (e.g. the SAP
BTP Cockpit for a BTP sub account).

The links can be shown on the header (e.g. to logon
to the system) or next to the metric (for a dedicated
jump-in to display more details for the metric).

Public

Metric List / /

PT6_001 - 750000569( # Li

CARDS ~ DETAILS

Metric List /

TEAMPERF - $0201144632

Service Type: SAP BTP Cloud Foundry |

& Links ~

| 7 SAP BTP Cockpit |

Locked Communication Users

7

The number of currently locked communication users

Links

& Communica

tion

Users

Locked Business Users (i) Locked Communication
@

Users

18

Health Monitoring
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Health Monitoring
Performance Improvement: Parallel processing of Event Calculation

The Event Calculation job can now be processed
using multiple work processes simultaneously.
This approach decreases the job runtime.

You can specify the ABAP instance on which the
event calculation executes. You can also specify,
how many work processes should be used in
parallel for the event calculation (the default
value is 10 percent of the free work processes).

Health Monitoring

24



Health Monitoring

Health Monitoring
New supported product: SAP BTP Cloud Foundry

SAP™ Health Monitoring

For the service type SAP BTP Cloud Foundry, you

can monitor performance and usage metrics foryour & s ) .
Java and node.js applications. a

The metrics provide information about system . o @ : :
resources (e.g. CPU Usage, Disk Utilization) and

Java resources (e.g. number of threads, Java s @ aimn O guieos ) etin o pmian o monn o
Memory, Hikari pool). Bmes  52me QN | Jow 0 0

https://support.sap.com/en/alm/sap-focused-run/expert-portal/frun-supported-products/frun-setup-btp-cf.html

25
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https://support.sap.com/en/alm/sap-focused-run/expert-portal/frun-supported-products/frun-setup-btp-cf.html

Health Monitoring

New supported product: SAP Integration Suite (Edge Integration Cell)

You can now monitor SAP Integration Suite (Ecdge
Integration Cell).

This will give you an insight on the overall status of
the Kubernetes cluster, the running nodes and
namespaces.

9.67.

Namespace

Namespace CPU -
utilization @

0.16 o

https://support.sap.com/en/alm/sap-focused-run/expert-portal/health-monitoring/configuration-cloud-services/integration-eic.html

Public

27 poss

165.24..

OEE

Health Monitoring

479.61

59.95s

26
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Job & Automation
Manitoring

Job & Automation Monitoring

Change of default time frame
of application from 7 days to

SAP™ Job & Automation Monitoring O Last refresh : Oct 30, 2CNN & =0 &

@ st _Status Qverview 2 Hours 't Ticker
last 24 hou rs O |Time Frame: 10/29/23, 5:33 PM - 10/30/23, 5:34 PM |5ystems: FBTVAL,H17VAL,QH1ADM_T,QM7VAL 6 Hours o
> TN 12 Hours A
4 108 32 (O)o 8
. . . HH Systems Executio... Applicat... / Start Delay Run Tim 24 Hours
In Job & Automation Monitoring the »
. . = o i | 7 Days ssing Execution of
new default time frame is 24 hours. Al 3% Application Overview - Card based I
|Time Frame: 10/29/23, 5:33 PM - 10/30/23, 5:34 PM lSystems: FBTVAL,H17VAL,QH1ADM_T,QM7VAL tected
3 Months Bom T
In the past we had chosen 7 days. BMONtS o= gy pUT | Type -
. . P ABAP Job |
12 Months o
We implemented several technical Latest Rating atest Rating woxictint - 00
improvements in FP02, but still All Jobs (600) Standard Jobs (35 Cwem R
’
- +~—writical Runtime for job
found that we ShOUl.d I’edUCe the Execution Status 108 Execution Status 2 [ @ detected
niti 1 QH1ADM_T
amount of initially retrieved data. Application Status - Application Status 0 -
Name = SAP_REORG_JOBS |
Type = SAP ABAP Job |
Start Delay 0 Start Delay 0 iyl
Run Time s Run Time 1 7 hours 27 minutes ago
O Critical Runtime for job
@ detected
& QH1ADM_T
= Name =
STRESSMAKER_JOB_001 |
+
=

Public 28



Job & Automation Monitoring

Access to data collecting
host from configuration

From monitoring configuration for
Application Server ABAP you have
direct access to the data collecting
host.

Job & Automation
Manitoring

Technical Systems Edit System QM7VAL~ABAP-Validation Testnetwork

Cloud Services

Job Definitions @ l A |

Job Groups Monitoring Alerting

Data Collection Host: vlgcigm7

Configuration for Technical Systems

JVM Information

Job Type Filter Name Filter Summary Last Changed By Last Changed At ‘ Status
/ SAP ABAP Job Default Client = ZAHARA May 17, 2023, 5:... m A
4 SAP BW Process Chain New Filter ZAHARA May 17, 2023, 5:... m A
Agent | MAI Configuration = MAI Collector Statistics | MAI Collector Timeouts | SHA Call I - Z"('( Upload Statistics | JCo | Collector Framework ZAHARA vay12, 20511 (O A
v Agent Info
Hostname vlgcigm7
Host ID 42010AEECED61EEDA4CBC116AD371D4A
Software Version 1.63.0 Job Type* SAP ABAP Job
Caonfiguration Time 20231030154513.4797690
Uptime 49 minutes 27 seconds Operator Value
-XX:0nOutOfMemoryError=./oom.sh -Xmx768m -XX:+DisableExplicitGC -
XX:+HeapDumpOnOutOfMemoryError -XX:HeapDumpPath=../heap-dump - ~ e
JVM Parameters Djava.awt.headless=true -Djrfc.logfile.maxbackups=3 -Djco.cpic_maxconv=1000 -
Djco.trace path=../log -Dsun.zip.disableMemoryMapping=true -

Dcom.sap.jvm.DefaultHttpKeepAlive Timeout=15 -
Dcom.sap.jvm.UseHttpKeepAliveCacheKeyExtension=true -Djava.library.path=../../../lexe

SAP Java Server VM 8.1.096 11.0.21+000 (SAP AG) on Linux 5.14.21-150400.24.81-default
(amd64)

‘ Save | | Cancel ‘ Close

Public
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Job & Automation Monitoring

Where Used for
Notification and
Outbound Variants

Job & Automation
Monitoring alert
configurations with
information on related
technical systems or
job groups are listed in
the Where used list
for Notification and
Outbound Variants.

Public

X
L%

=4 Notification
<

Details

Name:* JOB MON
Description:* | JOB MON
Send Notification for: | Red and Yellow Alerts
Status: | Active
Last Changed by: €5218484

Last Changed at: Jun 7, 2021, 8:43:28 AM

Recipient Lists

SAP Alert Consumer Variant Configuration

Recipient List: Enter Recipient List Name

Items (1)

Name

JOB MON

! Where Used

Items (56)
Entity Name Entity Type

Critical Execution Status detected  Critical Execution Status

Monitoring Use Case

Job & Automation Monitoring

Edit
Sender:
Mode:
Email Template:
SMS Template:
Status
Active

Template Name

Assign Sender
Email and SMS

JOB MON

Maintain Recipient List

Managed Object Name

STANDARD_JOBS

Job & Automation
Manitoring

~ | Maintain Email Template

~ | Maintain SMS Template

Managed Object Type

Job Group

30




Job & Automation
Manitoring

Job & Automation Monitoring

Data Reorganization triggered by
Switching OFF data collection for
ABAP system

Configuration for Technical Systems

7 days after switching off data collection o mooumen )

for a specific job type or an ABAP 1 st

Application Server

- related configuration data is deleted e e I I
from the remote managed ABAP system B elon s

(by triggering a one-time thread via the
SDA)

Filter Name * New Filter Job Type*

* in SAP Focused Run system the related :
job definitions are marked as to be
deleted and reorganized after another
14 days

Public
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Job & Automation Monitoring

Enhancement of SAP Business
Workflow (WF) Visualization

* run time description text of WF instance
(which is potentially changing at every
execution) is displayed in executions
view popup

« in executables view WF instance tasks
and run IDs are displayed

Details on Execution
Run Data Metrics
Run Data
Name Value
Executable Set Process Route Status
Run ID 000002830203

-

Executable Run ID 000002830211
Executed By SAP_WFRT
Start Time Oct 26, 2023, 1:52:03 PM
End Time Oct 26, 2023, 1:52:04 PM

Public

Details on execution of: Workflow for Maintenance Order (WS02000019)

Run Data

Recurrence

Instance detail

Name

Name

Run ID

Last Update Time

Start Time

SAP™ Job & Automation Monitoring

f8 Monitoring
| Systems: QM7DLM l Name: GOS Object frame workflow (WS00100012) lJob Type: SAP Business Workflow

Systems / Jobs or Automations / Executions / Details on execution with Run ID 000002830203 (7/7)

CHCNMCHMCMCNCHNC

Executable

Set Process Route Status

GOS Object for Item 00002 in Process Route 000000003966 for Activi...
Determine Subsequent Steps in Process Route 000000003966 for Act...
Set Work Item ID for Process Route 000000003966 in Activity Area SC...
Get Subworkflow for GOS object

Perform Impact Analysis for Standard Change on object 200002510

Subworkflow for Parent ID 00000 in Process Route 000000003966 of ...

Executed By
SAP_WFRT
SAP_WFRT
SAP_WFRT
SAP_WFRT
SAP_WFRT
MUNKT

SAP_WFRT

Metrics

Value

Approval of Maintenance Order 4073382

000000346760

Oct 30, 2023, 4:20:59 PM

Oct 30, 2023, 4:20:08 PM

Job & Automation
Manitoring

O Last refresh : Oct 30, 2023, 7:23:50 PM @&

Start Time

Oct 26, 2023, 1:52:03 PM
Oct 26, 2023, 1:51:07 PM
Oct 26, 2023, 1:51:06 PM
Oct 26, 2023, 1:51:05 PM
Oct 26, 2023, 1:51:04 PM
Oct 26, 2023, 1:51:11 PM

Oct 26, 2023, 1:51:05 PM

End Time

Oct 26, 2023, 1:52:04 PM
Oct 26, 2023, 1:52:03 PM
Oct 26, 2023, 1:51:06 PM
Oct 26, 2023, 1:51:05 PM
Oct 26, 2023, 1:51:05 PM
Oct 26, 2023, 1:52:03 PM

Oct 26, 2023, 1:52:03 PM

Execution ...

@
]
@
@
@
o
]

Complete
Logically
Complete
Complete
Complete
Logically

Logically

Applicati...

o

<&
o
&
o
o
&

Run Time

00:00:01

00:00:56

00:00:00

00:00:00

00:00:01

00:00:52

00:00:58
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System Monitoring

Metrics Page

* Display correct MAI rating (blue,

. » » SAP™ System Monitoring. search Q O Last refresh : Nov 28,2023,9:1334AM @ @& & Eo0 A&
b I a C k ) g r.ey) I n Ste a d Of u n k n Own - Search Managed Object Name, Metric Path and Value Text Q )

(@ Filters : Managed Object: Technical Instance, Category : Configuration, Time Frame : Current Status

» Filter option for blue (nothing to S T B — :
collect) and black (collection error) Databases .
metric ratings = e [

Critical (Red)

— |
Warning (Yellow) ‘

System Down Monitor
Okay (Green)

« Time Frame filter: Fixing display Ty ——
issue for “Last 24 hours” and “Last 30

days”

Unknown (Grey)

(0]
L]
8
B
<
&
o
B
+

Add Custom Page Nothing to Collect (Blue)

Collection Error (Black)

Public 34




System Monitoring

Generic Template assignment

» Possibility to assign an additional template
per managed object type.

(activation described in Expert Portal)

Secure by default option for ABAP

« Automatic usage of https/http port for
availability related metrics, based on
selected communication mode in Simple
System Integration.

Public

Edit Configuration for

ABC (ABAP)
Technical System

ABC hostname_1_ABC_00 (ABAP_SRV)
Technical Instance

hostname_1
Host {Server)

ABCO00003 (HANADB)

Generic Product version group

Generic Product version group

Generic Product version group

Generic Product version group

Database
(ABAP)' “oX
Communication Mode: | RFC with Basic Authentication
Logon Group: | RFC with Basic Authentication |
Load-Balancer URL: | RFC via SNC with Certificate Based Authentication J
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System Monitoring

Advanced Configuration — Custom
Metric Management

* New metrics details page with:
Review and customization option
Deletion and copy option

Comparison option between
different templates

Option to create new Custom Alert
In metric creation wizard

Public

Custom Metrics (50 / 181) LTS

Metric Name =

ABAP Buffer Hit Ratio
Zhufferhitratio

Metric Type:
Metric Group
Category:
Performance

Product:
SAP ABAP Basis 7.10 and higher

Managed Object Type:
Technical Instance

ABAP Buffer Screen Swaps
Z_ABAP_BUFFER_Screen_Swaps

Metric Type:
Metric
Category:
Performance

Product:
SAP ABAP Basis 7.10 and higher

Managed Object Type:
Technical Instance

ABAP Kernel Resource Check
zz.abap.kernel_resources

Metric Type:
Metric

Category:
Exceptions

Custom Metric Management

ABAP Buffer Hit Ratio

Zbufferhitratio

Template:

Category:

Product:

Managed Object Type:
Metric Type:

Metric Attributes

Collection, Retention and Validity

b oo ABAP Buffer Hit Ratio
Zbufferhitratio

Category:
Performance

Metric Type:
Metric Group

Templates  Reconfiguration

Templates containing the Metric (6)

Template Name =
Metric Settings are the same in all Templates

ABAP 7.10 and higher - all active

> bh Custom Default ABAP 7.1++

Copy of AP Instance RApY

Custom Default ABAP 7.1++
Eg copy of Custom Default ABAP
7.1++

Test MAEI Custom Default ABAP
7.1++

bh Custom Default ABAP 7.1++
Performance

SAP ABAP Basis 7.10 and higher
Technical Instance

Metric Group

Threshold Type ( Metric Group )

Metric Name:* ABAP Buffer Hit Ratio

Metric Technical Name:* = Zbufferhitratio

Metric active: m

Data Type:*  Floating Point

Unit: Percent

Search

Metric Is Active

Yes

Yes

Yes

Yes

Yes

~ #

Data Provider and Collector Input Parameters

p—
ed

Product:
SAP ABAP Basis 7.10 and higher

Managed Object Type:
Technical Instance

QAN ¢ d w

Metric created Metric last changed

T_SYM_AAD_A
Apr 10, 2023, 11:23:01 AM

T_SYM_AAD_A
Apr 10, 2023, 11:23:01 AM

Apr 28, 2022, 10:25:14 AM Apr 28, 2022, 10:25:14 AM

0Oct 5, 2023, 2:58:28 PM Oct 5, 2023, 2:58:28 PM

Jun 10, 2021, 3:17:29 PM Jun 10, 2021, 3:17:29 PM

Apr 28, 2022, 6:27:03 PM Apr 28, 2022, 6:27:03 PM

Apr 28, 2022, 9:51:50 AM Apr 28, 2022, 9:51:50 AM

Metric created by:

Metric created at:  Apr 28, 2022, 10:25:14 AM
Metric last changed by:
Metric last changed at:  Apr 28, 2022, 10:25:14 AM

Alert Attributes

36



toring

System Mon




Management

ion

icat

Alert and Not




A

 Self-monitoring alerts can now be included

Public

lert Management

in alert correlation

The current incident processor can be
stored in the incident mapping in Focused
Run and displayed in Open Alert List and
Alert Search

Disruption event notification from SAP for
Me for SAP managed cloud services can be
automatically imported into SAP Focused
Run and are displayed as alerts in Alert
Management

Open Alert List

Alerts (5896) Search Alerl, Managed Object or Processor Q Postpone
Alert Category and Name Managed Object Type a...  Priority Worst Cha... Processor
[=] 2 Alerts of Context Family ( 2 Open ) 57 QWS (ABAP) Very high 1O 2

=] 3 Alerts of Context Family ( 3 Open ) 51 WDBTMO (DBSYST...  Veryhigh O 4
[=] 4 Alerts of Context Family ( 2 Open ) 2 INA (HANADB) Veryhigh 1O 2
©@ Database Unavailable £ QWS500002 (HANADB) Veryhigh 1O i
[=] 2 Alerts of Context Family ( 2 Open ) 3 AIXTMO (UNSPAPP Very high 1O 2

% Free Space in File £ ccaTMO10 (DBSYS...  Very high 1O 1
[Z] 2 Alerts of Context Family ( 2 Open ) [ PINNEE (ABAP) Very high O 2

=] 4 Alerts of Alert Tech name (4 Open ) B9 stm_simple_da_avai.. Veryhigh O 4
[=] 3 Alerts of Context Family ( 1 Open ) 9 QE6 (HANADB) Veryhigh 10 1
[=] 2 Alents of Context Family ( 2 Open ) Veryhigh 1O 2
[-] Diagnostic agent for DB is not available ) Veryhigh O 1
[=] 4 Alerts of Context Family (4 Open ) Very high 1O 4
[Z] 3 Alerts of Context Family ( 2 Open ) [ HALTMO (ABAP) Very high O 2
[ simple Diagnostic Agent is not available ] FQ7SSC (ABAP) Very high 1O 1
[=] 3 Alerts of Context Family ( 2 Open ) £ E2ETMO (ABAP) Veryhigh 1O 2

SAP for Me

SAP Cloud ALM

Last Created Inci...
D 1184791
D 1534853

D 3311597

D 3509927
D 4013626
D 4359905
D 2106883

D 948681

D 6484774
D 9614353

D 6506732

Alert Management

B T v

Latest Incident St...  Incident Processor
In Process Max Muster

In Process Max Muster
New

In Pracess Max Muster
New

New

In Process Max Muster
New

In Process Max Muster

In Process Max Muster

In Pracess Max Muster

In Process Max Muster

SAP Focused Run

I=|| o
O]

Cloud Service Availability
Notifications

Business Service Management

[ Henenenes ]

[ o ]

IT Calendar

Planned
Downtime
Alert Management

Disruption
Alert

Service Availability
Management

Unplanned Planned
Outage Outage

807
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Attributes Geo Location for Real User Monitoring DPs (1/3)

* Since Focused Run 2.0, a static
mapping of users to locations is
possible within the Real User
Monitoring application

Data Browser: Table /RUM/USRLOC Select Entries 299
O/« 25 BE &F F ASRT BEa 0 K4 rH

CLIENT| LMDBID| SCLIENT |USERWMME | COUNTRYCODE|CITY BUILDINGCODE DEPARTMENT cUsTOMI |cUSTOM2 | CUSTON3

200
200
200
200
200
200
200
200
200
200
200
200
200 A
200 SAF SE
200 SAP Labs France SAS
200
200 Walldors I HANA Plat Core (Walldorf) ([e1s1o
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200

Public

|£ Response Time by Country

250k

200k

150k

100k

50k

-50k

 RUM Data Providers in OCC
Dashboard offer drilldown
capabilities based on different
dimensions and grouping criteria

~e— RESPONSE_TIME_Not specifi...
—e— RESPONSE_TIME_DE
~e— RESPONSE_TIME_IN
—e— RESPONSE_TIME_FR
—e— RESPONSE_TIME_CN
—e— RESPONSE_TIME_US

Augl5 20 25 Sep01 05 10 15 20 25 Oct01 05 10
2023

41


https://support.sap.com/en/alm/sap-focused-run/expert-portal/rum-real-user-monitoring/RUMUserLocations.html
https://support.sap.com/en/alm/sap-focused-run/expert-portal/rum-real-user-monitoring/RUMUserLocations.html

Attributes Geo Location for Real User Monitoring DPs (2/3)

« When using the Location drilldown with « With the new Attributes Geo Location
the Country Code grouping criteria, it is feature, Customers can upload
possible to represent metric values as Coordinates for each Attribute Value to
semantic spots using the Analytics Map render semantic spots for each City,

Building, Department or Company

&
TTTTTTTTT
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Attributes Geo Location for Real User Monitoring DPs (3/3)

« Table AAl_ GEO_LOC
stores the coordinates for

each Grouping Criteria /

Value combinations

Data Browser: Table AAL_GEO_LOC Select Entries 46
A BER &F FE ATEBT BEw G MO »)
Table: AAI_GEO_LOC

CLIENT|GROUPING_CRITERIA|VALUE LONGITUDE LATITUDE

(200 |BvILDINGCODE Focus Building

200 |cITy BANGALORE
200 CITY BAUTZEN
200 |crTy BELLEVUE
200 |cITy BERLIN
200 |cITY BUENOS AIRES
200 |cITy CAIRO
200 |crTy CHICAGO
200 |cITy Chicago
200 CITY DAR ES SALAAM
200 |cITy Delhi
200 |cITy ELLEVUE
200 |cITy Istanbul
200 |cITy KARACHT
200 |crTy KHARTOUM
200 CITY LAGOS
200 CITY London
200 |cITY MOSCOW
200 |cITy MOUGINS CEDEX
200 |cITy MUMBAT
200 |cITy Moscow
200 |cITY NEW YORK
200 |cITy NEWIOWN SQUARE
200 |cITY Paris
200 |crTy RIYADH
Public

A report is provided to

upload CSV files with the

necessary mapping

& program Edit Goto Utiities System  Help

9 v | « eae
ABAP: Program Execution
(% (B with varant [T 0verview of varants  Background

s 7
Program LI'-'.I—'.I_SECLCCRIICN_I!‘.’ECRT' JQ

 Different options are
available to update or
completely replace the
content of the Geo
Location Table
[& progem Edit Goto System Help
V] "I«H eqge & HE @m
Program AAI_GEOLOCATION_IMPORT
-

Irmport CSV file
-
Enter a CSV file path: LC:H'\DDCS\GEO_LOC_CSV.CS\A
Browse files

Update existing entries
Replace the content of table
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Page Timezone

A new option is available in the Page
Personalization: “Force Timezone”

When checking the related flag, the page will
force the usage of a specific time zone, selected
from the menu, for all the gadgets included in the

page

The setting will work regardless the browser/os
settings

Personalization

Save | Reload | | Restore to Default |

» View Personalization

» Ul Personalization

~ Page Personalization

w41 Import/Export

Import Export
L]
v 4f4 Customer Network

Customer
Network:

~ 4f4 Force Timezone

v| Force Timezone

ULl Europe/Rome (UTC+1) ~
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Exception Monitoring Filters Improvem

Public

When configuring the exception monitoring
data provider, there is a limit (10) on the
number of values that is possible to select
for each filter in the query editor

— Itis possible to configure any filter value using
the expert mode but the value itself needs to
be known in advance

With this release it is now possible to select
all the filter values directly from the Query
Editor Ul

— Users can load additional values from a

growing list which is loaded on demand by
clicking on the “More” button

n

Q D

Conter Propertes

[ Selection Summary

Expet

Exception Monitoring

— F41ADM
Category:  — ABAP Aborted Jobs

I Filter Selection
Scope Selection  Component  Scenario

Category (2)

ABAP Runtime Error

*  RBAP Aborted Jobs

c Grouping

Job Name (10) i

Data Provider: | Exception Monitoring
Systems: — FT4ADM
Category: — ABAP Abored Jobs

wll Filter Selection

Scope Selection  Component  Scenario

Category (8}

ch Categary
ABAP Application Log
ABAP Runtime Error

ABAP Gate

y
® ABAP Aborted Jobs

ABAP S

slog
ABAP Update Ermars
ABAP Web Senvice Consumer

ABAP Web Service Pravider

Categori

/SDF/SMON_SCHEDULER

ISDFISMON_WATCHDOG

CF.

UN_MANDT200_002
SAP_ALERT_CALCULATION_ENGINE
SAP_FRN_LIC_DISTRIBUTION
SAP_FRN_LMDB_GENERIC_UPLDAD
SAP_FRN_RCA_ORPHAN_DETECTION
SAP_LMDB_NCTIFY_DISPATCHER

SAP_RSICFDLT

Grauping

Jab Name (30)

B0

RUM,

CALM

CALM

TASK,

VALERT_CALCULATIO!

eartbeat CALM-PROD-EUL0-RE

rtbeat CALM_DEV_STABLE_A

rtbeat CALM_EXP_STABLE

CALM Heartbeat CALM_PROD_LOB_INT

CF_Ff

eartbeat DEV-RELCALLSTABLE

ribeat DEV-RELCFEATURES-

ribeat ROGERS_CALM

eartbeat TEST-RELCTESTFEAT

RUN_MANDT200_001

CF_IOR

FRN_ASHC_ABAP_WEEKLY_(5) 023

RSUT

SAP.

SAP.

SAP.

SAP.

SAP.

SAP.

COUNTER_SYNCHRONIZE

FRN_EWA_NON_ABAP

FRN_LIC_DISTRIBUTION

FRN_LMDS_GEN

RIC_UPLOAD

FRN_STATUS_EVENTS_SYNC_CLEAN

FRN_SUPHUB_OUTBOX_PROCESS

FRN_SYNC_S¥S_SUPPORT

RTAL

Query Editor

Job has exceeded its latest start date
License data callection errors; see SLG1 for details

Object reg

The repart terminated unexpectedly. See report RLMDE_UPLOAD
The report terminated unexpectedly. See report RLMDB_UPLOAD,
The report terminated unexpectedly. See report RLMDB_UPLOAD.
The report terminated unexpectedly. See report RLMDB_UPLOAD,
The report teminated unexpectedly. See report RLMDB_UPLOAD_DIS

User FRN_BTC_ASM is not authorized to execute agent administration

Message (30)

ity locked by wser FRN_BTC_LDB

User (7)

poic

FRN_BTC_ASM

FRN_BTC_LDB
FRN_BTC_MAI
FRN_BTC_SMP

SDAGENT_F41

eate HTTP Client: No authorization for destination ZSDF_CALM_EXP,

te HTTP Client No authorization for destination -ZSDF

ion to partner imed out after &0s.

te HTTP Client No authorization for destination -ZSDF_CALM-PROD-EU.

STABLE

ROGERS_CALM

L-DEMO

t2 HTTP Client No authorization for destination :ZSDF_CALM_PROD_LOB_INTEGRATION

Direct connect to calm-dev-eu10-004-relcallstablefeatures- 1stabledata. authentication.eul0.hana.ondemand com:443

Direct connect to calm-dey-eu10-004-relcfeatures-1stabledata. authentication.eu10.hana.ondemand com:443 failed: N

Direct connect to calm-dev-eul0-stabledata-all authentication.eu10.hana.on

Direct connect to calm-

Error in 100 of 100 Sales Orders

Event CL_LMDB_NTFC_SSI_TENANT_MOVE does nat exist
Falled to upload 26 technical system(s)
Intemal session terminated with a runtime ermar COMPUTE_INT_ZERODIVIDE (see 5T22)-CO)
Intemal session terminated with a runtime ermar MESSA

Internal session terminated with a runtime ermar SYNTAX_ERROR (see ST22)-SYNTAX_ERROR

License data collection errors:

sea SLG1 for details

ecause of LMDE error.

TYPE_X_TEXT (see ST22}

and.com:443 tailed: MIECONN_REFU

-2u10-004-relctestfeature-1stabledata authentication eu10_hana.ondemand.com:443 failed

UTE_INT_ZERODIVI

WESSAGE_TYPE_X_TEXT

OAUth access_taken not found fram Destination :CALM_DEV_STABLE_ALL (HTTP/L.1 404 Not Found)

Object reg

SOAP runtime not configured correctly

Synchronization job failed

d is currently locked by user FRN_BTC_LDB

details above)
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Real User Monitoring Request Overview data provider — Unique Calls Metric

Public

A new metric is now available for the Real
User Monitoring Request Overview data
provider: Unique Calls

The number of unique calls represent the
number of users executing the
corresponding requests

— This indicates how comprehensively the
request name is used

2 Unique Calls vs Number of Executions & -~ @ @ @ o7
. Y ow m 1]
.
lls
f Exect

'/./'\ /'/l\

‘ ‘ I ‘ |

nnnnnnnnnnnnnnnnnnnnnnnn
oooooooooooooooooooooooo
mmmmmmmmmmmmmmmmmmmmmmmm
ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ
mmmmmmmmmmmmmmmmmmmmmmmm
NNNNNNNNNNNNNNNNNNNNNNNN
nnnnnnnnnnnnnnnnnnnnnnnn
NNNNNNNNNNNNNNNNNNNNNNNN
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System Monitoring Data Provider: 30 minutes granularity

Public

System Monitoring Data provider now
supports an additional granularity: 30
minutes

This is selectable as an additional option
from the expert mode in the personalization

view

. Time Range Selection
Scope Selection e
. X Last Hour Last 24 Hours Today Yesterday Last 7 Days This Week
hnge Current 6 Hours | 30 Minutes
Last Week This Month Last Month Last 12 Months
Period
Current v 6 Minute(s) m Day(s) Week(s) Month(s) Year(s)
12 Hours ory Table
24 Hours Granularity
- 7 Days —
hart I = Bar Chart Raw 5 Min 15 Min m Hours Weeks | Months Years Auto
This Month

art | 4l Column Chart

art | € Donut Chart

Chart | 5% Analytics Map

3 Months

6 Months

SLR Table

12 Months

Expert

X Cancel

The value 30min can also be added in
the Time Range section of the same
view

O Time Range

Current 6 Hours | 30 Minutes /2

Period Current & Hours

Granularity

(O CPU Utilization: 15 minutes Granularity

Dec 5, 2023, 05:00
Dec 5, 2023, 05:15
Dec 5, 2023, 05:30
Dec 5, 2023, 05:45
Dec 5, 2023, 06:00
Dec 5, 2023, 06:15
Dec 5, 2023, 06:30
Dec 5, 2023, 06:45
Dec 5, 2023, 07:00
Dec 5, 2023, 07:15
Dec 5, 2023, 07:30

Dec 5, 2023, 07:45

H = el
NN D
w | W ol N0

CPU Utilization

o
v | o

o o
N
N B

|
2

(O CPU Utilization: 30 minutes Granularity

Dec 5, 2023, 05:00
Dec 5, 2023, 05:30
Dec 5, 2023, 06:00
Dec 5, 2023, 06:30
Dec 5, 2023, 07:00
Dec 5, 2023, 07:30
Dec 5, 2023, 08:00
Dec 5, 2023, 08:30
Dec 5, 2023, 09:00
Dec 5, 2023, 09:30

Dec 5, 2023, 10:00

Bl ole >

IS = I - S O R

CPU Utilization

o
=3
=

by

o
e

7.2

o
'
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New “Synthetic User Monitoring Scripts” Data Provider

le Performance Evolution voa v & O 3

SE a a1 2 e
« This new Data Provider includes brand new metrics to “

count execution statuses grouped by ) ’
« Green / Red availability
* Green/ Yellow / Red performance

« Response time now returns values based only on ey
complete executions (SUM status code: 200, 201, 202,

Il CALM Cross/AVAIL_UNKNOWN

W CALM Cross/AVAIL_RED
Aug 01 15 Sep 01 15 29

|£ Response Time

208, 401, 501)
« Drilldown per Scenario and Location Name (Robot) ||||‘ ‘"“

- a -~ B o & o

-
L)
2023
B: - ¢ @= "
600k

& Availability Overview S v a4 - ® 9 & Performance Overview S o~ g~ & ©® 2

B> s H= B> s =

M CALM Cross - AVAI...
400k

2 (0.8%) M CALM Cross - AVAI.. 2(0.8%)
‘ Ml CALM Cross - AVAL. 35(13.8%) ’

M CALW Cross - PER...
Il CALM Cross - PER.
[ CALM Cross - PER.
M CALM Cross - PER...

200k

02:00
Sep 24, 2023

13:00 19:00 0L.00 07:00 1300 1%:00 0L:00 07:00 13:00 19:00 01:00 07:00 1300 19:00 01:00 0700 1300 1200 01:00 07:.00 15:00
25 28 27 28 29

216 (85.4%)
251 (99.2%)

—8— CALM Cross/RESP_TIME ops_IEP_Create_AutoWorkflow.feature —#— CALM Cross/RESP_TIME ops_aem_operationflow.feature —8— CALM Cross/RESP_TIME ops_bm_Alertinbox.feature —#— C,

Public



Analytics & Intelligence
Tactical Dashboard
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Automatic Metrics Aggregation for Tactical Dashboard (1/2)

« The Tactical Dashboard includes some = =0
scenarios which could potentially - I SR E
display data for a time period higher :
than 28 days (default lifetime for :

System Monitoring metrics)

Is] @ il i [

« The aggregation framework can be aREIRRRRERRRE g .

configured by the user to store hourly I I
aggregated metric values for a period m | |

that exceeds the default one w o> e e e



https://support.sap.com/en/alm/sap-focused-run/expert-portal/aggregation-framework.html

Automatic Metrics Aggregation for Tactical Dashboard (2/2)

 With Focused Run 4.0 FPO2 this = i

7 Aggregation Framework Overview ® View Aggregated Data
f' t M M d t t M l l h B oimenson  value
CO n Igu ra I O n I S O n e a u O m a I Ca y eac 2 Amount data: 5 min granularity 15.158.373 " M o B
[ ] [ ] i Amount data: 15 min granularity 6.074.980
. End Date and Time:*
time a hew system is added to a - [ - e
. Amount data: daily granularity 333.583

Ta Ct I Ca l D a S h boa rd pa ge Job Date and Status [ Results from Aggregated Store B T

Aggregation job logs EJ iceFitersar  Fiters Managed Object m::r":fz"::t‘h :::*::;’“e St ating (Percent) :‘:i’:r:’ G

Log Type: Start date in store (UTC) from:  to:

« A dedicated variant, named Tactical -
Dashboard Metrics Aggregation, is

C reated a n d m a i nta i n ed to CO n figu re a l'l' Name of Variant Retention time (5 min) Retennan:e (15 min) Retention time (hourly) Retention time (da\l:) = nl — :;t:njm :
the necessary systems and metrics used -
in the context of the Tactical Dashboard o

Public
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Analytics & Intelligence

Analytics Demo Link
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https://ldcift4.wdf.sap.corp:44390/sap/bc/ui5_ui5/sap/fiocc/index.html?pageId=0B4827E600851EDEA4E964B69AA1F44B&pageName=Delta%204.1%20-%204.2
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System Analysis

* New capability “OS Process”

- Collects metrics on processes running on hosts
assigned to your ABAP, Java, or SAP HANA
systems. The capability collects the data every
minute.

- New default page “OS Processes” — visible under
“Hosts” when capability is active for any system in
scope

« Changed page “ABAP Work Processes

(Database Analysis)”

- New name: ABAP WP (Occupation)

- Now shows the average number of occupied work
processes

System Analysis
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System Analysis
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Configuration & Security Analysis o

New Config stores: E
SAP ABAP
— ABAP SECM - several stores (customizing for SAP Enterprise Threat Detection):
Filter for Change Document Logs, Config,
User change log, Logs, Master Data AT SECH: o (SECHLLOGS)-liems: 0 diptayed:©
— ABAP Customizing settings for SFIL
— ABAP Number of User with DEV Access Key
- ABAP Reference user

— ABAP Switch Framework o gt e S oo
— RFC destinations type "W' (note 3318783 needed in ManagedSystem)
SAP Hana Cloud

Prerequisite: HANA Cloud Statistics Service is active in productive HANA Cloud instances

HCS M_CONFIGURATION_PARAMETER_VALUES (HCS_CONF_PARAMETER) - ltems: 842 - displayed: 422

— HCS M_CONFIGURATION_PARAMETER_VALUES,
HCS M_DATABASE_HISTORY, HCS AUDIT_POLICIES, foolbuais. MM gibeol penecs g mghertsos
HCS SAP_HANA_CLOUD USERGROUP_PARAMETERS, EEE%EEE%EE% R
HCS GRANTED_PRIVILEGES, HCS GRANTED ROLES, s T s ' Stote '
HCS M_AFL_FUNCTIONS, HCS M_HOST_INFORMATION, s oo s me  omn o

HCS M_LICENSE, HCS M_DATABASES, HCS M_LANDSCAPE_ HOST CONFIGURATION
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Operations
Automation
System Management

Operations Automation (Guided Procedures)

7=
* You can use new API’s to trigger the execution of === = N
guided procedures from external (RFC+ Web a-
Service) -
* You can now generate 1 report that contains the o (

—@— Legend 1-IEMADMCL (IS_MOM)~cewdigw.

results of the guided procedure background
executions for multiple systems instead of 1 report
per system

=@ = Legend 1-IEMADMCL (IS_MOM)~cewdfgw.
=@ = Legend 1-ROB (UNSPECIFIC Others)~ccw
/ =@ == Legend 1-ROB (UNSPECIFIC Others)~frmc
=@ = Legend 1-SCM (UNSPAPP Others)~gcl224.

=@ = Legend 1-WEBADM (WEBDISP)~gcl2341~.

- You can use new guided procedure plug-ins in o oue |
your own guided procedures | ossssnnsssasssassasasoseeasssassassasnsaselits
— Display OCC dashboard data — displays data from
OCC dashboards either as line or column chart or table
— Display Alerts — displays a list of alerts. You can
configure which alerts to be displayed by specifying alert
type, time frame, status

..“...". S 4

) L1 ®
.0. \ .

Av'

UUUU
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Service Level Management

IT Calendar & Workmode Management
* You can use a new API to retrieve a list of planned downtimes

* Maintenance event notifications from SAP for Me for SAP
managed cloud services can be automatically imported into SAP
Focused Run and are displayed as planned downtimes in IT
Calendar

Service Availability Management

* Maintenance event notifications from SAP for Me for SAP
managed cloud services can be automatically imported into SAP
Focused Run and are displayed as planned outages in Service
Availability Management

« Disruption event notifications from SAP for Me for SAP
managed cloud services can be automatically imported into SAP
Focused Run and are displayed as unplanned downtimes in
Service Availability Management

« Several improvements in the outage display:
- Planned outages show now details about the originating planned
downtime event and provide navigation link to IT Calendar
- The display of service level relevant times was improved

Public

Transfer Cloud Service Availability Notifications to SAP Focused Run

SAP for Me

SAP Cloud ALM

SAP Focused Run

Cloud Service Availability
Notifications

Business Service Management

[ — ]

[ — ] einieance

IT Calendar

Alert Management

Disruption
Aert

Service Availability
Management

Unplanned Planned
Qutage Outage
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Landscape Management

* New Graphical Ul in LMDB Tools shows the system hierarchy
— The Ul is currently available for ABAP, Java and HANA systems

[ Technical Systems -
e e
Standard”
S andar E
g Customer ID: Data Center: E ded
3 £ FT*x
>
Technical Systems (3/ 3)
Ext. System ID = Data Gafiter  Customer
FT4ADM LOCALNETWORK
ABAP ADM
FT4ADM LOCALNETWORK
HANADB ADM
FT7TMO ROT-TMO-03
ROT
ABAP T™C
— Select the nodes to view details
— Switch to a condensed view for bigger
systems

Public

Technical Systems

Show Details

SAP |LMDB Tools

Details for System

LMDB Tools

LMDB

Tools

Details View OFF | Refresh  ooe

AppServer 04 of FT4 on Ldcift4
al B @ wm a M,/vg'

Lifecycle Status
System Number

Ge AppServer 04 of FT4 on ldcifid (BC
Application Server)
Instance Name

Instance Number
Host Name

Type

FQDName
Operating System
05 Version

\dciftd_FT4_04
04

Active

000000000800163419 _

Instance Number
Host Name

Logical Host
\dciftd.wdt.sap.corp
LINUX_X86_64
SLES1S

Type

FODName
Operating System
05 Version

Physical Host
gel2340.wdf.sap.corp
LINUX_XBE_64
SLES1S

He HDB10 on gel2340 (HANA Database
Server)

Type:

System Instance
Instance Type:

BC Application Server
Enabled State:
Undefined

Working Directory:
Jusr/sap/FT4/D04/work

None Instance Name:
PHYSICAL Idcift4_FT4_04
i
Object Properties HTTP Ports TCP/IP Ports Installed Software Componer >
Object Properties
gi&gig Host Name \dcift4
Instance Number 04
HTTP Ports
HTTP Port Name: URL

icmiserver_port_0 http://dcittd wat.sap.corp:50004

icm/server_port_1 https:/dciftd wdf. sap.corp:44304

TCP/IP Ports

Part Name Port Number Protocol

sapdp04 3204

Insfalled Software Comnonents
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Landscape Management

- Mass-maintenance of LMDB customer attributes:
— Mass-maintain custom attributes for several technical systems at once via a Ul in LMDB Tools

Public

LMDB Tools

LMDBE

Object Maintenance

Yo O P E

Technical Systems

Standard” v

Customer ID: Data Center:

Technical Systems (3 / 3)

Ext. System ID = Data Center

FT4ADM

ABAP E

FT4ADM

HANADB B

FT7TMO

ABAP E For

v

Customer

LOCALNETWORK
ADM

LOCALNETWORK
ADM

ROT-TMO-03
T™MO

Extended System ID:
FT*x

System Type: Lifecycle Status: IT Admin Role Customer Network:
[ 3 Items v ~ v [
Edit Additional Attributes
Additional Attribute
Contact Person ~
@) EditValue Delete Attribute
Enter value for selected attribute
New Value [y
Applicable Systems(3) Filter
Ext. System ID Data Center Customer Selected Attribute value
FTAADM LOCALNETWORK
ABAP ADM
FTAADM LOCALNETWORK
HANADB ADM
FT7TMO -TMO-
ROT ROT-TMO-03
ABAP T™O

Update Attribute Value Cancel

Filters (2)

m Hide Filter Bar

o

Edit Additional Attributes

allation Number

0020270862

0020270862

0020908401
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LMDEBE

Object Maintenance

Landscape Management

* Public APIs for Landscape Management:
— Allow customers and partners to read information from LMDB via a public REST API
o Search for Hosts
o Search for Technical Systems
o Search for installed software components
o Search for installed product versions
— Find the APl documentation here: LMDB Public REST API (sap.com)

» Other:
— Performance improvements for SDA Agent Administration API
— Recognize HANA Tenant move events
— Integration of SAP Enterprise Threat Detection in LMDB

Public 66
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Landscape Management
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Simple System
Simple System Integration o
Improvement for System Clean-Up :
— Configuration can now be removed centrally in SSI
— System can now be deleted centrally in SSI
Technical Systems Results
[ Establish Prerequisites ] [ Configure Automatically | Reset & Clean Up System || [ Delete System ] [ Refresh Selected
[ ] Prereq... Config... Extended System ID System Type Short Display Text/ IT Agmin Role Lifecycle Status
[v] [ ] * HX4TMO Application S . "4 Undefined
— Confirmation X
[v] [ ] * J73TMQ Application S Undefined
|:| A [ ] JCBTMO Application S You selected to clean up the systems: HX4TMO, J73TMO, JFKTMO, JSDTMO Active
[v] * * JFKTMO Application S| This includes the removal of all related artifacts such as configuration data, data in the Monitoring and Aleking Infrastructure Undefined
— . (MAI), reporting data, logs, alerts, and work modes. .
[v] ® * JSDTMO Application S Undefined
— The systems will be set to "Disused" in LMDB.
O Also clean up hosts, that are used exclusively by the selected technical systems.
Confirmation ‘ A4
‘You are about to delete the systems: HX4TMO, J73TMO, JFKTMO, JSDTMO
Content: -~ -
This includes the clean-up of all data and configuration related to the selected systems.
- Secu ”ty ImprovementS: The systems will be deleted in LMDB.
[¢) Support of Secure URLs for Introscope Enterprise Manager [l Also delete hosts, that are used exclusively by the selected technical systems
o Removal of the obsolete configuration dialog for Apache Tomcat
m Cancel

Public
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Simple System Integration

- Simple System Integration Improvements :
— SSI now supports the configuration of two Java instances of the same technical system on the same host

Simple System
Integration

Edit Configuration for JCE6TMO (JAVAY

Monitoring User: ‘ SDAGENTJ_FT4

Monitoring Password: ‘ -----

Communication Mode: ‘ (not encrypted) HTTP/P4 with Basic Authentication

HTTP Port; \ 50000

P4 Port: \ 50004

Load-Balancer URL: ‘

Configuration per Host: (]

Physical/Virtual Host Instance TTP Host and Port P4 Host and Port
gepelm954217 00 cpclm954217 wdf.sap.corp:50000 s~ gcpelm954217 wdf.sap.corp:50004
gepelm954217 11 cpelm954217 wdf.sap.corp:51100 s gepelm954217 wdf.sap.corp:51104

» Other:
— The report RSRSM_SSI_CLEANUP now supports the deletion of External Services (Technical Systems of type EXT_SRV)
— React to SAP HANA Tenant Move events and trigger the necessary reconfiguration

Public
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Cloud Service

l d S N Management
L] L] L] L] L] o
Note: The definition of cloud services should be imported from SAP Cloud ALM via Landscape Sync
L]
» Cloud Service Management enhancements :
— Cloud Services now have separate fields for Tenant Name and Tenant ID for easier distinct identification
— The tenant name and ID of cloud services imported via the landscape sync will match the name and system number in SAP Cloud ALM
Cloud Services (214) Live Search Add Check All Connections  V,, L C
Extended o - No.
Service Id Type Tenant Name Tenant Id = Description Customer Id Customer Network Source Endpoints Status
MYARIBAS SAP Ariba Sourcing MyAribaSourcing_01 dd91586043 MyAribaSourcing_01 (OM2CPF5) LDB Demo_CALM_Landscape_lmport SAP Cloud ALM 0o ¢ ® >
MYARIBAP SAP Ariba Procurement MyAribaProcurement_01 dd91586042 MyAribaProcurement_01 (OM2CMP7) LDB Demo_CALM_Landscape_lmport SAP Cloud ALM 0o @ >
SAP Marketing Cloud MyMarketingCloud_02_SD dd91586038 MyMarketingCloud_02_SD (OM231BF)  LDB Demo_CALM_Landscape_Import SAP Cloud ALM 0 CQ@ @
SAP Marketing Cloud MyMarketingCloud_01_SD dd91586037 MyMarketingCloud_01_SD (OM231BF) LDB Demo_CALM_Landscape_lmport SAP Cloud ALM 0 © @ @)
MYS00003 SAP SuccessFactors HXM Suite MySuccessFactorsHXMSuite_01 dd91586035 MySuccessFactorsHXMSuite_01 (OM.. LDB Demo_CALM_Landscape_lmport SAP Cloud ALM 0 < @ >
MYFIELDG SAP Fieldglass MyFieldGlass_01 dd91586031 MyFieldGlass_01 (OM2H62A) LDB Demo_CALM_Landscape_Import SAP Cloud ALM 0o @ >
SAP Concur MyConcur_01 dd91586030 MyConcur_01 (OM3DI8S) LDB Demo_CALM_Landscape_Import SAP Cloud ALM 0o € @ @
SAP Integrated Business Planning MyIBP_02 dd91586027 MylBP_02 (OM2507V) LDB Demo_CALM_Landscape_lmport SAP Cloud ALM 0 © [6) @
SAP BTP ABAP Environment MyBtpABAP_02 dd91586026 MyBtpABAP_02 (OM2VN9I) LDB Demo_CALM_Landscape_Import SAP Cloud ALM 0 ©® @
SAP BTP ABAP Environment MyBtpABAP_01 dd91586025 MyBtpABAP_01 (OM2VNI) LDB Demo_CALM_Landscape_Import SAP Cloud ALM 0 OO @
SAP Integrated Business Planning MyIBP_01 dd91586024 MylBP_01 (0M2507Q) LDB Demo_CALM_Landscape_Import SAP Cloud ALM 0 CQ® @

* New Content:
— SAP BTP Destination Service & SAP Batch Release Hub for Life Sciences are now imported via the Landscape Sync

e Other:

— Endpoints now don’t have to recreated after changing the Long SID of a Cloud Service

Public






This is the current state of planning and may be changed by SAP at any time.

SAP Focused Run — Functional Roadmap

( N
Guided implementation of custom
metrics in system monitoring
\ J
New guided procedure plug-ins
4 Two-Factor )
New and S

authentication
enhanced .
: , for synthetic
analytics API's L
user monitoring
Supporting filter templates for
integration scenarios in integration &

L exception monitoring )
( )
Advanced alerting settings in job &
automation monitoring
\ J
e . )
Support of custom applications built
with SAP BTP CF java or node.js for
health monitoring and real user
\ monitoring )

H1 2023

Public

Allow to assign a Mass data
second processing in
template in job and
system automation
monitorin
€

- -

monitoring )

p
Generic log file scanner integrated in

exception monitoring

N\

Custom metrics and alert maintenance
in health monitoring

.

H2 2023

SAP Roadmap for SAP Focused Run

\ J
4 ™
Support of custom applications built
with SAP BTP CF java or node.js for
exception monitoring
\. y,
4 E2E support of
Advanced templates in
alerting in real integration &

user monitoring exception

.

User interface unification and
simplification
)

r

.

~N
Threshold-less
alerting to
reduce efforts
J

Outbound API's
for all use cases

7

N
Maximum usage of innovations coming
with Open Telemetry

Deeper integration with SAP Cloud
ALM e.g. Inbound/Outbound API to
exchange monitoring and status events

J

N
Further enhancements for external

analytics e.g. via Grafana
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SAP Focused Run — Content Roadmap

Currently Available

This is the current state of planning and may be changed by SAP at any time.

Planned

Integration &

SAP S/4HANA Cloud & PCE

SAP Concur (S/4HANA Add-On)

SAP Central Finance

SAP Concur

SAP Logistics Business Network

. SAP S/4HANA & SAP Business Suite SAP Fieldglass SAP PI/PO SAP BTP CF (PaaS) SAP Data Intelligence
Exceptlon SAP Integrated Business Planning SAP Business ByDesign SAP SLT SAP Analytics Cloud SAP Industry Cloud for Automotive
Monitoring SAP Marketing Cloud SAP Integration Suite (Cl) SAP NetWeaver AS ABAP

SAP Cloud for Customer SAP Cloud Integration for DS SAP NetWeaver AS Java
SAP SuccessFactors HXM Suite SAP BTP NEO/ABAP (PaaS) Microsoft 1S
SAP Ariba SAP Ml Adobe Document Services
Real User SAP S/4HANA Cloud & PCE SAP Marketing Cloud SAP NetWeaver AS ABAP SAP Analytics Cloud
. . SAP S/4HANA & SAP Business Suite SAP Cloud for Customer SAP NetWeaver AS Java SAP Web Dispatcher
Monitoring SAP Integrated Business Planning ~ SAP BTP NEO/ABAP/CF (PaaS)  SAP HANA XS Engine Apache Tomcat

Job & Automation

SAP S/4HANA Cloud
SAP S/4HANA PCE

SAP Marketing Cloud
SAP Business Workflow (ABAP)

SAP BTP ABAP (PaaS)
SAP NetWeaver AS ABAP

SAP BTP CF Job Scheduer Jobs (PaaS/SaaS)
SAP Build Process Automation (Processes)

Monitoring SAP S/4HANA & SAP Business Suite  SAP Build Process Automation SAP Business Warehouse SAP HANA XSC Jobs
SAP Integrated Business Planning SAP Intelligent RPA SAP NetWeaver Java Jobs / BPM instances
Health SAP Integration Suite (Cl) SAP S/4HANA Cloud Generic health checks (Availability of | SAP Intelligent RPA
. . SAP Integration Suite (APl Mgmt.) SAP Integrated Business Planning HTTP, RFC, Host, TCP/IP; OS
Monitoring SAP BTP NEO/ABAP/CF (PaaS) SAP Marketing Cloud scripts, OS processes, and Microsoft
SAP HANA Cloud Windows services)
System SAP NetWeaver AS ABAP SAP Commerce SAP MDM & TREX
. . SAP NetWeaver AS Java SAP Convergent Charging SAP Mobile Platform
MOﬂItOFIﬂg SAP Business Objects SAP Portal Platform Apache Tomcat & Microsoft IIS

SAP Cloud Connector
SAP GW & WD

SAP PI/PO
SAP SLT & DS

Adobe Document Services
Supported OS's / DB's

Configuration &

SAP S/4HANA PCE
SAP S/4AHANA

SAP Web Dispatcher
SAP Host Agent

Databases: SAP HANA, SAP ASE,
SAP MAX DB, Oracle, IBM DB6

SAP S/4HANA Cloud
SAP Integrated Business Planning

SAP HANA Cloud
SAP BTP ABAP (PaaS)

Securlty Analy5|5 SAP Business Suite SAP Business Objects SAP Marketing Cloud SAP BTP CF including SAP IAS
SAP Integration Suite (CI) SAP NetWeaver AS ABAP
SAP Cloud Connector SAP NetWeaver AS Java

System Analysis SAP NetWeaver AS ABAP SAP Web Dispatcher Apache Tomcat

Public

SAP NetWeaver AS Java
SAP Cloud Connector

SAP Business Objects
SAP Data Services

SAP HANA & SAP ASE
Supported OS's

Expert Portal for SAP Focused Run
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https://support.sap.com/en/alm/sap-focused-run/expert-portal.html

Thank you.

Contact information: Additional information:

Jal]ko Budzisch SAP Focused Run Home Page:

Chief Product OV\!ner . https://support.sap.com/en/solution-manager/focused-
SAP Product Engineering solutions/focused-run.html

janko.budzisch@sap.com

SAP Focused Run Expert Portal:

St(—':-fan Lahl: https://support.sap.com/en/alm/sap-focused-
Chief Solution Owner run/expert-portal.html

SAP Product Engineering
stefan.lahr@sap.com
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